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Anaphylaxis Policy 

 
This policy has been prepared to comply with Ministerial Order No 706 – Anaphylaxis in Schools and the 
associated guidelines published and amended by the government from time to time. 

Anaphylaxis is a severe, rapidly progressive allergic reaction that is potentially life threatening.  The most 
common allergens in school aged children are peanuts, eggs, tree nuts (e.g. cashews), cow’s milk, fish 
and shellfish, wheat, soy, sesame, latex, certain insect stings and medication. Anaphylaxis must be 
treated as a medical emergency and always requires an emergency response. The key to prevention of 
anaphylaxis in schools is knowledge of those students who have been diagnosed at risk, awareness of 
triggers (allergens) and prevention of exposure to these triggers.  

The management of students at risk of anaphylaxis is a partnership between Mercy College, the staff, 
the student, the student’s parents/guardians and the student’s medical practitioner. The College is 
committed to providing, as far as practicable, a safe and supportive environment for all those at risk. 
Adrenaline given through an Epipen® auto-injector to the muscle of the outer mid-thigh is the most 
effective first aid treatment for anaphylaxis. 

At Mercy College we hold the care, safety and wellbeing of children and young people as a central and 
fundamental responsibility of our school. Our commitment is drawn from and inherent in the teaching 
and mission of Jesus Christ, with love, justice and the sanctity of each human person at the heart of the 
gospel. 
 

Purpose 

 
 To provide, as far as practicable, a safe and healthy environment in which students at risk of 

anaphylaxis can participate equally in all aspects of the curriculum 
 To raise awareness about allergies and anaphylaxis within our College community 
 To actively involve the parents/guardians of each child at risk of anaphylaxis in assessing risks, 

developing risk minimisation and management strategies for their child 
 To ensure each staff member and other relevant adults have adequate knowledge of allergies, 

anaphylaxis and emergency procedures 
 To develop adequate communication strategies to ensure the safety and wellbeing of students at 

risk of anaphylaxis 
 To promote understanding and sensitivity in all students to the health issues of their peers 
 To ensure that staff members are aware of appropriate responses to an anaphylactic reaction 

 
 
 
 
 
 
 
 
 
  



 

 

Staff Training 
 
All staff employed by Mercy College must have successfully completed a relevant anaphylaxis 
management training course.  Any other staff, as determined by the Principal, will also be trained 
including canteen staff, volunteers and onsite contractors. 
 
College staff must complete the following requirement and the dates of training will be recorded: 
 

Completed by Course Provider Valid For 

All College staff 

 

 

AND 

2 staff per school or per 
campus  

(School Anaphylaxis 
Supervisor) 

ASCIA Anaphylaxis  e-
training for Victorian 
Schools followed by a 
competency check by 
the School Anaphylaxis 
Supervisor 

 

 

 

Course in Verifying the 
Correct Use of Adrenaline 
Autoinjector Devices 
22303VIC 

 

ASCIA 

 

 

 

 

 

Asthma Foundation 

 

2 years 

 

 

 

 

 

3 years 

 
In addition, all staff are to participate in a briefing, to occur twice per calendar year (with the first briefing 
to be held in the beginning of the school year) on: 
 

 Title and legal requirements as outlined in Ministerial Order 706 

 Pictures of students at risk of anaphylaxis, their allergens, year levels and risk management plans 
that are in place 

 Signs and symptoms of anaphylaxis 

 ASCIA Anaphylaxis e-training 

 ASCIA Action Plan for Anaphylaxis and how to administer an Epipen® 

 Mercy College’s First Aid Policy and emergency response procedures 

 On-going support and training 
 
The briefing will be conducted by a member of staff who has successfully completed the approved 
anaphylaxis management training course in the last two years. 
 
In the event that this training has not occurred for a member of staff who has a child in their class at risk 
of anaphylaxis, the Principal or her delegate will develop an interim Individual Anaphylaxis Management 
Plan in consultation with the parents/guardians of any affected students.  Training will be provided to the 
relevant College staff as soon as practicable after the student enrols, preferably before the student’s first 
day at school.  The Principal or her delegate will ensure that, while the student is under the care or 
supervision of the College, including excursions, yard duty, camps and special event days, there is a 
sufficient number of College staff present who have successfully completed an anaphylaxis management 
training course. 



 

 

Individual Anaphylaxis Management Plans 

The Principal or her delegate will ensure that an Individual Anaphylaxis Management Plan is developed, 
in consultation with the student’s parents / guardians, for any student who has been diagnosed by a 
medical practitioner as being at risk of anaphylaxis. 
 
The Individual Anaphylaxis Management Plan will be in place as soon as practicable after the student 
enrols and where possible before transition, or their first day of schooling. 
 
The Individual Anaphylaxis Management Plan will set out the following: 

 information about the student’s medical condition that relates to allergy and the potential 
for anaphylactic reaction, including the type of allergy/allergies the student has and the signs 
or symptoms the student might exhibit in the event of an allergic reaction (based on a written 
diagnosis from a medical practitioner) 

 strategies to minimise the risk of exposure to known allergens while the student is under the 
care or supervision of College staff, for in-school and out-of-school settings including in the 
school yard, at camps and excursions, or at special events conducted, organised or attended 
by the College 

 the name of the person(s) responsible for implementing the risk minimisation strategies 
which have been identified in the Plan 

 information on where the student's medication will be stored 
 the student's emergency contact details 
 an up-to-date ASCIA Action Plan for Anaphylaxis completed by the student’s medical 

practitioner 
 
The Individual Management Plan will be reviewed, in consultation with the student’s parents /guardians: 

 annually and/or when the epipen expires 
 if the student’s medical condition, insofar as it relates to the allergy and the potential for 

anaphylactic reaction, changes 
 immediately after a student has an anaphylactic reaction at school. 

 

It is the responsibility of parents/guardians to: 
 inform the College, either at enrolment or diagnosis, of the student’s allergies, and whether 

the student has been diagnosed at risk of anaphylaxis 
 obtain the ASCIA Action Plan for Anaphylaxis from the student’s medical practitioner and 

provide a copy to the College as soon as practicable 
 immediately inform the College, in writing, if there is a change in their child’s medical 

condition, insofar as it relates to the allergy and the potential for anaphylactic reaction and, 
if relevant, obtain an updated ASCIA Action Plan for Anaphylaxis 

 provide an up to date photo of the student for the ASCIA Action Plan for Anaphylaxis when 
that Plan is provided to the College and each time it is reviewed 

 provide the College with an adrenaline autoinjector that is current (i.e. the device has not 
expired) for their child, in addition to the adrenaline autoinjector the student carries on their 
person 

 participate in annual reviews of their child’s Plan. 
 assist College staff in planning and preparation for the student prior to school camps, field 

trips, incursions, excursions or special events. 
 Inform staff of any changes to the student’s emergency contact details 



 

 

 

Communication Plan 
 

 The Principal is responsible for ensuring  a communication plan is developed to provide 
information to all staff, students and parents about anaphylaxis and the College’s 
Anaphylaxis Management Policy 

 The communication plan includes information about the steps which will be taken to respond 
to an anaphylactic reaction by a student in a classroom, in the school yard, on school 
excursions, on school camps and special event days. 

 Volunteers and casual relief staff of students at risk of anaphylaxis will be informed about the 
students in their care and their role in responding to an anaphylactic reaction. 

 It is the responsibility of the Principal to ensure that relevant College staff are: 
1. Adequately trained (either through face-to-face or online training), AND 
2. Briefed at least twice per calendar year through an in-house school briefing. 

 

Emergency Response Procedures 
 
The College’s First Aid Policy and procedures and the student’s emergency ASCIA Action Plan for 
Anaphylaxis will be followed in response to an anaphylactic reaction.  All back up autoinjectors will be 
stored in the General Office. 

 

Risk Minimisation Strategies 
 
The Principal will complete an annual Risk Management checklist to monitor compliance obligations. 
 
Back up adrenaline autoinjectors (epipens) for general use are available in the case of emergency.  The 
College Business Manager is responsible for the purchase and maintenance of these devices. 
 
The following risk minimisation strategies will be employed across the College: 
 

  CLASSROOMS 

Liaise with parents about food-related activities well ahead of time. 

Treats for the other students in the class should not contain the substance to which the student is 
allergic. Where shared food is brought to the College, all ingredients should be clearly labelled.  It is 
recommended to use non-food treats where possible. 

Never give food from outside sources to a student who is at risk of anaphylaxis. 

Ensure all cooking utensils, preparation dishes, plates, and knives and forks etc. are washed and 
cleaned thoroughly after preparation of food and cooking. 

 

 



 

 

  CANTEEN 

Canteen staff (whether internal or external) should be able to demonstrate satisfactory training in 
food allergen management and its implications for food-handling practices, including knowledge of 
the major food allergens triggering anaphylaxis, cross-contamination issues specific to food allergy, 
label reading. 

Canteen staff are to be briefed about students at risk of anaphylaxis and all staff are to have up to 
date training in anaphylaxis management. 

The students’ ASCIA Action Plan listing to be displayed in the canteen as a reminder to staff 

Products labelled “may contain traces of nuts” should not be served to students allergic to nuts.  All 
products should be clearly labelled. 

All canteen surfaces are to be wiped down regularly with warm soapy water. 
 

  YARD 

Lawns are be mowed and outdoor bins covered where practicable. 

Students to be reminded to keep drinks and food covered while outdoors. 
 

  TRAVEL TO AND FROM SCHOOL  

Parents / Guardians are required to ensure students travel with an adrenaline autoinjector and 
ASCIA Action Plan for Anaphylaxis whilst travelling to and from school. 

 

  EXCURSIONS  

The student’s adrenaline autoinjector and a copy of the individual ASCIA Action Plan for Anaphylaxis 
for each student at risk of anaphylaxis must accompany the student on the excursion. 

An excursion risk assessment is to be undertaken for each excursion with a student at risk of 
anaphylaxis attending. 

Prior to the excursion taking place, College staff should consult with the student's parents / 
guardians and medical practitioner (if necessary) to review the student’s Individual Anaphylaxis 
Management Plan to ensure that it is up to date and relevant to the particular excursion activity. 

If the field trip, excursion or special event is being held at another school, then that school should be 
notified ahead of time that a student at risk of anaphylaxis will be attending, and appropriate risk 
minimisation strategies discussed ahead of time so that the roles and responsibilities of the host and 
visiting school are clear.  Students at risk of anaphylaxis should take their own adrenaline 
autoinjector with them to events being held at other schools. 



 

 

 

   SCHOOL CAMPS AND OUTDOOR ACTIVITIES  

Prior to engaging a camp, sufficient enquiries are to be made that the camp can provide food that is 
safe for anaphylactic students. 

A risk assessment of the camp is to be conducted prior to the camp to develop a risk minimisation 
strategy.  The plan will be developed in consultation with parents/guardians of students at risk of 
anaphylaxis and the camp owner/operator prior to the camp’s commencement. 

Prior to the camp taking place, College staff will consult with the student's parents / guardians to 
review the student’s Individual Anaphylaxis Management Plan to ensure that it is up to date and 
relevant to the circumstances of the particular camp. 

Contact local emergency services and hospitals well before the camp to provide details of any 
medical conditions of students, location of camp and location of any off-camp activities.  Ensure 
contact details of emergency services are distributed to all College staff as part of the emergency 
response procedures developed for the camp. 

All overnight experiences for students are to carry adrenaline autoinjectors for general use in 
addition to the student’s own autoinjector. 

 

  OVERSEAS TRAVEL  

The College will investigate all potential risks at all stages of overseas travel such as: 

 Travel to and from the airport 

 Travel to and from Australia 

 Accommodation venues 

 Sourcing safe foods at all of these locations 

 

The College will assess where each of these risks can be managed using minimisation strategies 
such as the following: 

 translation of the student’s Individual Anaphylaxis Management Plan and ASCIA Action Plan 
for Anaphylaxis into the local language 

 sourcing of safe foods at all stages 

 obtaining the names, addresses and contact details of the nearest hospital and medical 
practitioners at each location that may be visited 

 obtaining emergency contact details 

 determine the ability to purchase additional autoinjectors 

The College will record details of student travel insurance, including contact details for the insurer 
and determine how any costs associated with medication, treatment and/or alteration to the travel 
plans as a result of an anaphylactic reaction will be paid. 



 

 

The College will plan for the appropriate supervision of students at risk of anaphylaxis at all times, 
including that: 

 there are sufficient College staff attending the excursion who have been trained in 
accordance with section 12 of the Ministerial Order 

 there is an appropriate level of supervision of anaphylactic students throughout the trip, 
particularly at times when they are taking medication, eating food or being otherwise 
exposed to potential allergens 

 there will be capacity for adequate supervision of any affected student(s) requiring medical 
treatment, and that adequate supervision of the other students will be available 

 staff/student ratios should be maintained during the trip, including in the event of an 
emergency where the students may need to be separated. 

The College should re-assess its emergency response procedures and, if necessary, adapt them to 
the particular circumstances of the overseas trip. Records should be kept of relevant information 
such as the following: 

 dates of travel 

 name of airline and relevant contact details 

 itinerary detailing the proposed destinations, flight information and the duration of the stay 
in each location 

 hotel and overnight accommodation addresses and telephone numbers 

 proposed means of travel within the overseas country 

 list of students and each of their medical conditions, medication and other treatment (if any) 

 emergency contact details of hospitals, ambulances and medical practitioners in each 
location 

 details of travel insurance  

 plans to respond to any foreseeable emergency including who will be responsible for the 
implementation of each part of the plan 

 possession of a mobile phone or other communication device that would enable the school 
staff to contact emergency services in the overseas country if assistance is required. 

 

  WORK EXPERIENCE  

The College will involve parents / guardians, the student and the work experience employer in 
discussions regarding risk management PRIOR to a student at risk of anaphylaxis attending work 
experience.  The employer and relevant staff must be shown the ASCIA Action Plan for Anaphylaxis 
and how to use the adrenaline autoinjector in case the work experience student shows signs of an 
allergic reaction whilst at work experience. 
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