
 
September 10, 2020 
 
Dear Residents, Staff, Families; 
 
August 26th Guidance Issued from The Centers for Medicare & Medicaid Services (CMS) 
On August 26th CMS issued guidance related to routine testing in the Chateau, our skilled nursing 
and long-term care residence. The guidance requires routine COVID-19 testing based on the 
extent of the virus in your county. Counties are color coded based on positivity rates. At this time, 
Tulsa is classified as red, which indicates a >10% positivity rate and therefore, we are required to 
test approximately 80 employees two times a week.  
 
We will accomplish this by using both a testing machine that was sent to us from the government 
on August 28th as well as utilizing two local labs we have created relationships with. The testing 
will begin today, September 10th. If we have an employee test positive, CMS requires that we 
then test all Chateau residents.  
 
As you can imagine, this is a significant feat for our nurse managers to work through on a weekly 
basis.  The cost and employee capital are undetermined at this time. If Tulsa falls below a 10% 
positivity rate, we can reduce testing to once a week. If Tulsa falls below 5%, we can reduce 
testing to once a month. We will communicate positive results with you as we navigate through 
these new regulations. Families and contacts of Chateau residents will be notified if testing is 
required.  
 
Mark Your Calendars – Window Cleaning 
Montereau will have onsite exterior window cleaning for your apartments on September 21st. 
Further communication will come out from Bobby Blose as a reminder when this date gets closer. 
 
Visitors in the Towers Restaurants 
Beginning September 15th, we will welcome visitors for breakfast only in the Le Marché. 
Currently, due to limited seating capabilities, we are not able to accommodate guests at lunch 
and dinner without jeopardizing seating for our residents.  
 
Final Thoughts  
2020 continues to be a challenge for everyone. Quarantining, isolation and lack of socialization 
has taken a toll on each of us. It is hard to plan when we don’t know what the future holds. Please 
remember that our staff and leadership team have your best interest in mind. Be mindful of this 
when voicing complaints and opinions. I have heard from staff and residents that residents are 
not as cognizant of their tone and tactfulness when engaging with each other and staff. My hope 
is that we can continue to be kind to one another and remember that we all wish Montereau was 
the place it was a year ago where life was a little easier and folks were a little happier. A final 
quote to share, “Talking about our problems constantly is an addiction. Break the habit. Talk more 
about your joys.” 
 
 
Thank you,  
 
 Angela Cozort, President and CEO 


