
 

May 5, 2020 
 
 
 
Dear Residents, Staff, Families; 
 
Meal Plan Updates 
Effective May 1st, Unidine assumed operations of the dining program. I appreciate all the feedback I have 
received so far and have passed all your comments on to the culinary team. I appreciate your patience 
during this transition as our staff learn new processes and procedures. In addition, our cooks are working 
with all new recipes as we embark on the “fresh food pledge”. As you know, sometimes it takes a couple 
of tries to get a recipe just right, so again we appreciate your patience and feedback.  
 

1. Hal Smith Cards – we will no longer be offering the Hal Smith $50 gift cards. The original intent of 
this program was to redirect overcrowding in our old café.  

2. $150 meal program – we will no longer be offering this program to new or existing residents. If you 
are already on this program, you will be grandfathered into the program and nothing will 
change for you.  This program was meant to be a temporary program during the restaurant 
renovations.  

 
We hope that under the new restaurant programming, you will not have any problem utilizing your full meal 
plan dollars. Eliminating the above-mentioned programs will allow us to reallocate monies to the Unidine 
program. 
 
Newspaper Delivery 
We have heard all your concerns with the delivery of the Tulsa World through the USPS. We have worked 
with Tulsa World to change the delivery method. By the end of the week, Tulsa World will be bringing 
papers on site at 3:00 a.m. The carrier will wear proper PPE and be let in by security to deliver the papers 
to residents’ internal mailboxes.  
 
Masks On Please 
As a reminder, please where your face mask any time an employee is performing work inside your 
apartment or Garden Home. You must also wear a face mask any time you are in our common areas.  
 
Fitness Center, Pool, and Personal Fitness Coaching 
Next week, we will open the fitness center and pool on a very restricted basis to residents in the Towers 
and Garden Homes. Personal Fitness Coaching will also be reinstated. More details will be shared later 
this week, including information about how to sign up to visit our fitness facilities. 
 
Thank you, 
 
Angela Larson, President and CEO 


