
 

March 23, 2020 

Dear Residents, Staff, Families; 

On Saturday we learned of another Life Plan Community in Evanston, IL with three confirmed cases of 

COVID-19. Today, we have read that six residents have died at a community in New Orleans in the past 

couple of weeks. Five of these six deaths were Independent Living residents. As this occurs, it creates a 

domino effect of staffing shortages and stretched resources. We need to learn from our peers across the 

country and act now. Over the last week, we have implemented restrictive visitation within our 

community. As a leadership team, we understand how emotionally taxing this scenario is and at a time 

when we need love and support the most, it is not available from those who normally visit us. However, 

we simply can not allow for visitors of any kind until further notice. The gate off Granite Avenue will 

always be locked. A security guard will be present at the gate between 10 a.m. and 4 p.m. to assist 

visitors with deliveries. Under no circumstances, should residents have deliveries made to patio doors or 

other exterior entrances.  

In the last couple of days, we have received multiple written and verbal concerns from many residents 

about the visitation restrictions that are guidelines not only noted by the Center for Disease Control 

(CDC) but also The Centers for Medicare & Medicaid Services (CMS) and the State Department of Health. 

Deviations from these recommendations clearly put Montereau at risk. We received communication 

today that LeadingAge Oklahoma is writing a letter to Governor Stitt requesting a minimum 30-day 

shelter in place policy for Oklahoma. Current efforts are insufficient to combat a pandemic of this 

magnitude. Therefore, we are pleading for your cooperation in abiding by all protocols we have 

implemented over the last 7-10 days.  

Montereau is here for you to help facilitate all your needs, whether it be groceries, prescriptions or 

other supplies. All you need to do is ask, and we are happy to help in any way we can.  

I appreciate that my team has done an amazing job in my absence. I have placed myself on a 14- day 

quarantine after travelling last week. I miss you all but am committed to keeping everyone safe. I am in 

constant contact with my team and will continue to assist in all resident communications and daily 

operations from my home office.  Hopefully, we will see some nice weather this week and I encourage 

you all to walk outside and enjoy some sunshine. Please limit indoor walking to your respective hallways 

and stay clear of the common areas as much as possible. Again, thank you in advance for your 

understanding and cooperation. 

 Sincerely,  

 

Angela Larson, President and CEO 


