
IMPORTANT INFORMATION 

NEW APPOINTMENTS SYSTEM AT WHITEACRES FROM 2nd August 2021 

Dear Patients 

We thank you for your letters, cards and words of thanks and support to us over the last 18 

months as we have battled with the devastation that the pandemic has brought us. We also 

thank you for your patience and understanding at those times when your ability to access us 

has been less than we might have hoped. Alongside running our vaccination programme 

and caring for you over the course of the pandemic, we have spent a lot of time looking at 

how we can provide you with the best possible access to our team moving forward. 

As of 2nd August 2021, we will be launching our new appointment system. 

It is important to remember that the pandemic is not over and that for the foreseeable future 

we do need to think differently about how we can best care for you and reduce the risk of 

COVID being spread within the practice. We look after a large number of vulnerable patients 

who attend regularly for chronic disease management and we must do all we can to protect 

them and our team members from coming to harm, whilst providing all of our 10600 patients 

with the best possible care. 

To that end please note the following changes to our appointment system: 

• You will be able to pre-book telephone consultations up to one week in advance with 

all clinicians. These can be booked online using “patient access” or the NHS 

app. They can also be booked over the phone by calling the surgery.  

• You will be able to book same day telephone consultations for urgent matters. You 

should phone the surgery at 08:30 on the day you need an appointment. 

• You will be able to pre-book a face to face appointment up to one week in advance 

with all clinicians. These can be booked online using “patient access” or the 

NHS app. They can also be booked over the phone by calling the surgery.  

We have staggered appointment types across the week and amongst the clinicians to 

reduce numbers sat in the waiting area and using the car park at any one time. We would 

strongly encourage you to think about the most appropriate appointment type for your needs. 

We know that many of you prefer the convenience of a telephone consultation for matters 

which can be dealt with over the phone and would encourage you to continue to access us 

remotely where possible. We will always see you face to face if we feel that is necessary to 

make a diagnosis and provide safe care. We will continue to regularly review our systems as 

the next few months unfold and we thank you for your ongoing support and for your ongoing 

kindness to our team. 

Drs Lavin, Findlay, Remedios, Thompson and Daniel 


