
 

 

July 31, 2020 
 
 
 
Dear Residents, Staff, Families; 
 

Meal Comment Cards 
Thank you for your patience over the last few weeks with the meal delivery services in the Towers 
and Garden Homes. We appreciate everyone’s cooperation and feedback during this unusual time. 
Transitioning culinary services during a pandemic is not an ideal situation, but the food and beverage 
team and residents have all worked hard and made the best of the situation we have been dealt.  
 
When meals are delivered, a comment card should be included in the bag. It is critical that residents 
complete these cards for every meal so that we can continue to further improve. The cards track 5 
areas of significance; Temperature, Taste, Appearance, Service & Accuracy of Order. In addition, a 
suggestion box and additional comment cards are located in the Rotunda between the Café Mondial 
and Rue 6800.  
 
Last month we served over 10,000 meals, but only received roughly 225 comment cards. 
During the month of July, based on the feedback from these comment cards, we scored as follows 
(Based on 100% being a perfect score): 
 
Meal Taste: 72% 
Appearance: 75% 
Temperature: 63% 
Server: 97% 
Accuracy of Order: 86% 
  
Our goal is to get all these measures greater than 90%. In order to do that, we need your help by 
providing all the feedback that you can. Please do not feel like you are complaining by providing 
feedback. We need to hear your voices in order to continue to meet expectations. We love to hear 
positive feedback, as well. If there is something you loved, let us know so we can make sure you see 
it again on future menus.  
 
E15 Focus Groups 
If you recall, part of the Unidine proposal included the use of a consultant to organize and conduct 
resident focus groups. We have selected approximately 30 residents across all levels of care to 
participate in these focus groups. Six meetings will occur during the week of August 10th. These 
meetings will help Unidine process any likes and dislikes with the current dining program, as well as 
generate ideas for future menus and dining options based on resident feedback. We are excited to 
host these focus groups and will keep everyone posted on information and outcomes related to the 
research E15 conducts.  

 

Thank you, 
 
Angela Cozort, President and CEO 


