
 

April 28, 2020 

Dear Residents, Staff, Families; 

Phase One Reopening 

As a Life Plan Community with a vulnerable population, we will not be following the standard reopening 

guidelines that will occur this Friday May 1st throughout Oklahoma. All residents should continue to adhere 

to our guidelines originally communicated in March. We recommend only leaving the campus for 

necessary medical appointments. We will continue meal delivery most likely the entire month of May. As a 

reminder, we can assist with any grocery/prescription orders and pickups. We will continue to work on a 

plan for the pool and fitness center. Please understand that although things are opening for business, it 

doesn’t mean we are in the clear or that the virus has gone away. If we see that residents are leaving 

campus more frequently after May 1st and visiting public places, this will delay our decision to reengage 

within the community.  

If Oklahoma continues to experience an overall decline in positive cases, the state will continue to move 

through the phases each 14 days. The earliest we can allow family and friends back on campus is June 

15th per the guidelines that state visits to senior care facilities and hospitals can occur. However, 

vulnerable individuals should continue to practice social distancing and minimize exposure to social 

settings. 

Spa Reopening 

Spa services will resume for Towers and Garden Home residents in The Spa at Montereau on Tuesday, 

May 5th. Please call (918) 491-5251 to schedule your appointment.  Please do not walk down to the Spa 

Concierge to schedule an appointment, we are scheduling by phone only at this time. As we 

resume services in the Spa, please note that we will be taking all necessary precautions to ensure a safe 

experience for both residents and staff. All residents must wear a mask while receiving services, and staff 

are required to do the same. We will also be scheduling 15-minute breaks between each appointment so 

staff can sanitize their workstations and equipment. Thank you for your patience as we work to fulfill all 

spa service requests in a timely manner and with a focus on health and safety. 

 

Residents residing in the Health Center will continue to receive in-home services. These services will be 

restricted to shampoo/style services for both men and women, as well as basic fingernail and toenail care 

and medically necessary reflexology. To schedule an appointment, call (918) 491-5251. 

Long-Term Care Resident Testing 

Governor Stitt has ordered that all residents and employees of long-term care facilities be tested in the 
next 30 days with the assistance of the National Guard. We are waiting for more clarification on this 
subject and what that will mean for Independent Living and Assisted Living residents.  
 

Transportation 

Until further notice, transportation will only be available for necessary medical appointments. 
 
Unidine 

Beginning May 3rd, Unidine will switch to new menus using their recipes. The menu structure is different 
from what we have previously issued. We are excited for this change and appreciate your feedback on the 
new entrees served next week. 
 
 
Angela Larson, President and CEO 


