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1 Introduction 

KJA was commissioned by landowners, the Wayne Family, in partnership with Woolworths, to undertake 
stakeholder engagement on early concept plans for a market-style Woolworths supermarket proposed for the 
former IGA site at the corner of Raymond and David Roads, Springwood.  
 
This report documents stakeholder engagement undertaken on behalf of the project team between  
January and March 2020 and summarises the Development Application response to feedback received 
during this period. 
 

1.2 Overview of Proposal 

The location of the proposal is the vacant, former IGA site at the corner of Raymond and David Roads, 
Springwood. The proposal is subject to a Development Application (DA) process, led by Blue Mountains City 
Council. 
 
The proposal seeks to transform what is a vacant site into a vibrant, convenient and high-quality destination 
for locals to shop in Springwood. The proposal will provide a new market-style supermarket, one 
independent specialty store and over 200 car spaces for the community. 
 
The proposal seeks to complement the village-feel of Springwood town centre through a considered design 
which is sympathetic to the historic Oriental Hotel and complements the more contemporary design of The 
Blue Mountains Theatre and Community Hub. 

 
Key facts of the proposal: 

● A market-style Woolworths supermarket and one independent specialty store.  
 

● Convenient access to groceries to meet current community needs, as identified by Blue Mountains 
City Council’s Community Strategic Plan 2035. 
 

● More than 200 car spaces within basement and rooftop parking. 
 

● Quality building design that complements the historical significance of the area. 
 

● Sustainability initiatives in both design and construction and independently rated by the Green 
Building Council of Australia (GBCA). 
 

● Creation of more than 100 permanent jobs in Springwood, and 100 jobs during the construction 
stage.  
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Woolworths concept proposal, view from Raymond Road towards the Oriental Hotel, Springwood  
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2. Engagement Process  
 

2.1 Engagement Objectives 

The objective of engagement was to obtain feedback from stakeholders, including local residents, adjoining 
business and the wider Blue Mountains community on the proposed supermarket to: 

⋅ build broad community awareness, understanding and interest in the proposal 
⋅ gain local insights that could inform the concept proposal 
⋅ understand issues and opportunities to be considered in finalising plans for the site.  

 
Due to social distancing requirements brought about by COVID-19,a number of planned engagement 
activities such as community drop-in sessions and more extensive door knocking within adjoining residential 
streets  was not possible.  
 
To provide an alternative to face to face engagement, information intended for display at the community 
drop-in sessions was distributed via a letterbox drop within the local area with project contact information and 
the project website address for further information.  Proactive media was undertaken to encourage the 
community to have their say by viewing the plans, completing an online survey and connecting with the 
project team to ask any questions. The online survey provided an opportunity for both the local community 
and the broader Blue Mountains community with an interest in shopping locally, to provide feedback on the 
proposal. 
 
For community members who preferred to speak with a member of the project team directly, a dedicated 
1800 number was in place as well as a project email for those seeking additional information or clarification 
about aspects of the proposal.  
 
To ensure the community were informed as to what was proposed for the site and likely impacts, early 
concept plans were made available, which included information regarding site access for customers and 
deliveries, car parking provision and proposed interface with Oriental Hotel and The Hub.   
 
2.2 Overview of Engagement 

The table below summarises activities and communication materials to support stakeholder engagement on 
early concept plans.  

Engagement channel Description Engagement reach 
Project website 
 

A project website was launched on 
31 March 2020 which provided 
summary information on the 
proposal including early concept 
plans, FAQs, link to an online survey 
and project contact information. 
www.springwoodsupermarket.com.a
u 
 

 Approximately 200 website visits 
with ‘The proposal’ section the most 
visited website section.  

Online survey via the 
project website 

 An online survey sought specific 
feedback on elements of the design 
and aspects to be considered in 
finalising plans for the site (See 
Appendix A for a copy of the survey 
questions). 

The online survey was completed by 
409 people between 31 March and 
29 April 2020.  

 

Project email and  
1800 number  
 

The project email address and 1800 
number provided a contact point for 
stakeholders and community 

Phone calls: 5 
Emails: 8 
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members who had questions or 
concerns about the proposal.  
Contact details were published 
online, in newspaper advertisements 
and on the project brochure 
delivered to properties near the 
proposed site. 
 
1800 316 771 
info@springwoodsupermarket.com. 
au  
 

All emails and phone calls were 
responded to by the project team. 

Newspaper 
advertisements 
 

Two newspaper advertisements 
were published in the Blue 
Mountains Gazette on 1 and 8 April 
2020, which informed the 
community how they could view the 
early concept plans, provide 
feedback via the online survey and 
project contact details for more 
information. 
 
(See Appendix B for a copy of the 
published advertisement.) 

62,000 total monthly readership for 
the printed newspaper.  

Face-to-face 
stakeholder briefings 

Face-to-face stakeholder briefings 
were facilitated by the project team.  
 
The purpose of the briefings was to 
provide a high level overview of the 
proposal and answer specific 
questions or concerns regarding the 
proposal.  

More than 25 stakeholders from local 
businesses and organisations were 
invited to a project briefing. The 
following five stakeholders accepted: 

⋅ Blue Mountains Theatre and 
Community Hub: 
17 March 2020 

 
⋅ Springwood Chamber of 

Commerce: 13 March 2020 

⋅ Daniel Miles, Ward Councillor: 16 
March 2020 

⋅ Springwood Historical Society: 24 
March 2020 

⋅ Blue Mountains Foundation Day, 
Executive Assistant to 
Foundation Day Manager: 16 
March 2020 

Letterbox drop - 
brochure summarising 
proposal 

A letterbox drop to residents and 
businesses within a 5km radius of 
the proposed site. The brochure 
provided summary information about 
the proposal and information on how 
to contact the project team for 
further information.  

359 brochures delivered, 3 April 
2020.  

Door knock A door knock targeting residents and 
businesses adjacent to the proposed 

Six properties were door knocked on 
13 March 2020 including  two private 
residences and four businesses: 
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site provided an opportunity to 
discuss the proposal in person.  

Due to COVID-19 social distancing 
rules, these visits were short in 
duration.. 

⋅ Carinya Childcare Centre 

⋅ Nick’s Cycles 

⋅ Artisan Printing Services 

⋅ TR Brownjohn Memorial Home 

Media article in Blue 
Mountains Gazette  
(print and online) 

A media statement was issued to 
inform a story on the proposal and 
information on how the community 
could view the early concept plans 
and have their say via the online 
survey. 
  

Published online and print, 31 March 
2020.  

Media monitoring to 
understand community 
sentiment and identify 
opportunities for 
additional information 

A Blue Mountains Gazette article 
about plans for a Woolworths in 
Springwood (13 March 2020) 
prompted a number of community 
members to voice concerns or 
support for the proposal across 
various Facebook pages. 

 

Of the 219 Facebook comments, 
86% of responses were either 
positive or neutral.  
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3. Feedback and Project Response 

3.1 Feedback Summary 

The following is a summary of stakeholder feedback on the proposal gathered between January and March 
2020. 
 
Planned face to face engagement activities such as community drop-in sessions did not progress due to 
social distancing requirements rules brought about by the COVID-19. 
 
Despite these restrictions, one of the primary engagement channels used during the consultation 
period - an online survey seeking community feedback - received significant community participation 
with 409 people completing the survey. To ensure the community had adequate time to provide feedback, 
the online survey was open from 31 March to 29 April 2020, and the project team provided offers to meet 
(virtually) with anyone who wanted to discuss the proposal in more detail. 
  
Close to three quarters of online survey respondents (72%) supported the opportunity for more residents to 
shop closer to home, the reduced need to leave Springwood for weekly groceries and the addition of more 
parking within Springwood town centre.  
 
Concerns were raised about impacts on local traffic, delivery truck movements, pedestrian safety and the 
need to preserve the heritage character of the Oriental Hotel.  
 
Just over 400 people provided comments on the proposal via the online survey. Approximately 70% 
of these respondents supported the proposal.  
 
Support for the proposal identified the following opportunities: 

⋅ an option to shop locally rather than travel to Katoomba, Penrith or Richmond 
⋅ an improved range and better value groceries on offer within Springwood  
⋅ creation of  more jobs within the local area, especially for younger workers 
⋅ additional car parking within Springwood  
⋅ productive use of the vacant site.  

 
Of the 400 people who provided comments on the proposal via the online survey, approximately 12% 
were unsupportive of the proposal. 
 
Those who expressed concerns with the proposal identified the following issues:  

⋅ traffic movements, including the impact of delivery trucks within the town centre 
⋅ traffic congestion and road safety, in particular at peak times 
⋅ the visual impacts on heritage buildings within the surrounding area 
⋅ noise impacts on the Blue Mountains Theatre Hub from the loading dock and truck deliveries. 

 
 
3.2 Snapshot of Feedback 

Opportunity to shop locally instead of travelling to other centres to shop 

“This will be Good for Springwood's economy not only bringing competition to other supermarkets in the area 
but shoppers that have previously gone far afield to get their groceries. Much better for us consumers” 
 
“a great asset for the community and Springwood business owners… Having a major supermarket will bring 
more people into Springwood that will benefit local shops” 
 
“I have been a resident here for over 40 years and the town does need a facelift. Also the other little shops 
will benefit from people visiting them for coffees etc. either before or after shopping... We would like a 
choice… Pensioners in Springwood and those who are not mobile will really benefit.” 
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“The proposed Woolworths store could be a positive addition to the town if there is a strong ethos of 'buying 
and supporting local'... In these times, more than ever, we need to support our community. Woolworths has 
the opportunity to be a positive addition to the community to make us all stronger. I sincerely hope this is the 
plan.” 

 

 

Impact on local economy and jobs: 

“We definitely need another supermarket since the closing of the old one, to help with varieties and prices. 
New jobs and the extra parking are an added bonus to this proposal… This is from a 39 year resident of 
Springwood” 
 
“Awesome! Will… provide heaps of jobs for kids” 
 
“At present I shop in Katoomba or Penrith. Having a major supermarket will bring more people into 
Springwood that will benefit local shops.” 

 

 

Traffic: 

“I’m very familiar with the area, and the roads just aren’t big enough to accommodate the level of traffic 
assumed, especially David Street. How would this work with the Hub and all its traffic in such close 
proximity? ”  
 
“the impact on traffic surrounding the direct area as well as knock-on effect to Hawkesbury Road and 
highway…” 

“The roundabout at Raymond/Macquarie Road is already congested with long queues in the afternoon. This 
will only get worse…  with trucks and cars turning into the Macquarie Road entry all day, blocking access to 
the roundabout and Greenway Lane.” 
 

 

Access and safety: 

“As a resident of Raymond Rd we are very concerned about the increased traffic down our street, the lack of 
planned traffic calming for our street, and the lack of clear, safe pedestrian and cycling pathways for people 
on our street going into Springwood town.” 
 
“It is important that there is pedestrian access to all the streets nearby such as Raymond road.” 

 

 

Heritage sensitivity and impact on the local area: 

“The design looks good and not being in Macquarie Rd doesn’t take away any of the quaintness of the 
village. I don’t think it will affect the Main Street of Springwood as people will still go (to) the Coffee shops 
and bakeries.” 
 
“Great care needs to be taken with the visual impact and scale of the building.” 
 
“It would be lovely to have another supermarket in Springwood for locals and tourists to use… in keeping 
with the village atmosphere.” 
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 Noise impacts on Blue Mountains Theatre Hub 

“Deliveries at night, during concerts at the Blue Mountains Theatre Hub will pose an unacceptable noise 
pollution issue...(limit) the hours of delivery to early morning and after 11pm.” 
 
“… with the current design the position of the loading dock would ensure that delivery noise would impact 
very badly on the performances and various uses of the Blue mountains theatre which has become a vital 
arts hub in our city”  
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3.3 Detailed Feedback and Development Application Response 
The following themes were identified during engagement on the proposal through face-to-face stakeholder 
briefings, online survey, conversations during door knocks, phone and email enquiries and social media 
monitoring 
 
A summary of these themes and ways in which the Development Application addresses these issues is 
summarised below. 
 
 

Themes 
 

Description 
 

How the Development Application 
responds 

Opportunity to shop 
locally 

● For those who expressed positive 
support for the proposal, the 
opportunity to do more shopping 
locally, rather than leave the local 
area to shop at Penrith, Katoomba 
or Richmond held great appeal. 

 
● Community members within the 

16-30 year old age group supported 
the proposal’s provision of shopping 
diversity within the town centre.  

 

Woolworths’ proposal seeks to provide 
greater choice and shopping 
convenience for the Springwood and 
surrounding Blue Mountains 
Community.  
 
Woolworths plans meet current 
community needs for a full-line 
supermarket, as identified in the Blue 
Mountains Visitor Economy, Retail and 
Employment Studies Final Report 
2019, commissioned by Blue 
Mountains City Council. 
 
The Economic Impact Assessment 
identifies that the proposal would 
reduce the need for local residents to 
travel outside of the local area for their 
supermarket and convenience-based 
shopping needs. 
 
The Economic Impact Assessment is 
available to view as part of the 
Development Application Public 
Exhibition process. 

Parking provision ● Strong support for the provision of 
car parking for future shoppers and 
additional parking within 
Springwood town centre.  

 
● Neighbouring Blue Mountains 

Theatre And Community Hub 
expressed support for the additional 
car parking which would provide 
overflow parking for large events 
held at ‘The Hub’. 

 
● Approximately half of those who 

provided feedback on the proposal 
via the online survey indicated that 
providing sufficient parking was one 
of the top aspects to be provided by 
the proposal. 

 
● Specific enquiries were received 

regarding the numbers of proposed 

The proposal includes a total of 200 
rooftop and basement car parks which 
will benefit shoppers and visitors to 
Springwood town centre. 
 
The additional car parking provided by 
the proposal will benefit community 
members attending events at the 
adjoining Blue Mountains Theatre And 
Community Hub. 
  
If the proposal is approved, details on 
car parking, including any parking 
restrictions will be finalised as part of 
Conditions of Consent. 
 
Bike parking will be provided in 
accordance with Council guidelines. 
 
The traffic report is available to view as 
part of the Development Application 
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car spaces, car park opening hours 
and any intended parking 
restrictions. 

 
● Some survey respondents 

requested that bike parking be 
included in the proposal. 

 

Public Exhibition process.  
 

Traffic and access ● Just under half of the online survey 
respondents identified impacts on 
local traffic as the highest priority to 
be considered in finalising plans for 
the site. 

 
● Concerns were also expressed 

about increased traffic congestion 
on Hawkesbury Road and the Great 
Western Highway and at the truck 
entrance to the site on  
Macquarie Road. 

 
● A number of survey respondents 

requested more detail about how 
delivery trucks would enter and exit 
the site.  

 

The traffic study identifies that traffic 
generated by the development can be 
catered for by the surrounding road 
network, with minimal increases in 
delays over the network. 
 
The proposed development has good 
access to public transport services 
including bus services along Macquarie 
Road and train services within walking 
distance at Springwood Station.  
 
Access to the at-grade rooftop car park 
will be provided via the existing 
driveway on Macquarie Road. Access 
to the basement car park will be 
provided by a new driveway at the 
intersection of David Road and 
Raymond Road. 
 
A roundabout will be constructed at the 
intersection of David Road and 
Raymond Road to improve the 
intersection operation. 
 
All service vehicles will access the site 
via the existing driveway off Macquarie 
Road. The largest truck that will service 
the site will be a 12.5 metre large rigid 
truck (LRV) for the  proposed 
supermarket. 
 
Trucks will be able to enter and exit the 
site in a forward direction. 
 
The traffic report is available to view as 
part of the Development Application 
Public Exhibition process. 
 

Pedestrian safety ● Feedback received via email and 
the online survey expressed 
concern about pedestrian safety, 
particularly at the Raymond, David 
and Springwood Road roundabout.  

 
● The safety of elderly population in 

the area and children from nearby 
childcare care centres was identified 
as an important aspect to consider 

A roundabout will be constructed at the 
intersection of David Road and 
Raymond Road to improve the 
intersection operation. 
 
The existing pedestrian crossings on 
Macquarie Road and Raymond Road 
will remain in place and pedestrian 
access to the supermarket will be from 
Macquarie Road, Raymond Road and 
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in finalising pedestrian access to the 
site. 

 

David Road.  
 
The traffic report is available to view as 
part of the Development Application 
Public Exhibition process. 
 

Local economy and 
jobs 

● Consultation with Springwood 
Business Chamber confirmed 
support for the proposal and the 
positive impact on the local 
economy and provision of local jobs. 
The Chamber expressed the view 
that the proposal would promote 
more local shopping, rather than 
shopping outside of Springwood.  

 
● Feedback received via the online 

survey identified the creation of local 
jobs as one of the top aspects of the 
proposal. 

 

Woolworths recognises that the 
proposal will enhance convenient local 
shopping for the Springwood and 
broader Blue Mountains community. 
 
The proposal provides the opportunity 
for more residents to shop closer to 
home, and in turn keep more spending 
within the Springwood economy. 
 
The proposal aims to contribute 
positively to the local economy through 
provision of approximately 180 
permanent jobs, including opportunities 
for young people and approximately 
100 construction jobs. 
 
The Economic Impact Assessment is 
available to view as part of the 
Development Application Public 
Exhibition process. 
 

Impact on small 
business 

● Some feedback expressed concern 
that the proposal might negatively 
impact existing smaller food retailers 
within Springwood town centre. 

 
● Of those who were unsupportive of 

the proposal, many felt that 
Springwood did not need another 
supermarket and these residents 
were happy to continue to go 
outside of the local area to complete 
weekly shopping. 

 

The Economic Impact Assessment 
identifies that if approved, other 
retailers within Springwood town centre 
would continue to operate as viable 
businesses.  
 
As the proposal includes only one 
speciality shop, residents will continue 
to frequent other shops in the 
surrounding area. 
 
The Economic Impact Assessment also 
identifies that the increased 
supermarket spending in Springwood 
town centre would benefit other retail 
and non-retail shop fronts by providing 
increased foot traffic. 
 
The assessment estimated that 
Springwood town centre would be 
impacted by 11.5%, with retail facilities 
which are not directly competing with 
the proposed Woolworths likely to 
benefit from the additional customer 
flows to the town centre. 
 
Woolworths’ proposal seeks to 
complement the existing local shopping 
provided within Springwood town 
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centre.  
 
The Economic Impact Assessment is 
available to view as part of the 
Development Application Public 
Exhibition process. 
 

Heritage sensitivity 
and impact on local 
character  

● Almost half of those who provided 
feedback via the online survey felt 
the design was sensitive to the local 
character and heritage of the 
surrounding area. 

 
● Representatives of the Springwood 

Historical Society and Springwood 
Business Chamber expressed 
support that the Oriental Hotel 
would be retained and not impacted. 

 
● A small number of survey 

respondents felt the rooftop car 
parking was not sympathetic  with 
the local character.  

 

The Oriental Hotel is listed as a local 
heritage item under Part 1 of Schedule 
5 of the Blue Mountains Local 
Environmental Plan (LEP) 2015. 
  
The Oriental Hotel is not included within 
the proposal and will be retained as a 
separate building. 
  
Three, separate out buildings reported 
to be of little-moderate heritage 
significance and not of original 
condition, including a mens toilet, will 
be demolished to improve access to the 
rear of the hotel. 
 
The proposed curtilage to the site is 
considered adequate and will preserve 
a setting which allows for the 
appreciation of the Oriental Hotel 
building as a whole. 
  
Woolworths recognises the importance 
of the overall building design in 
providing a positive contribution to the 
streetscape and enhancing local 
character, whilst also respecting the 
integrity of the Oriental Hotel. 
  
The hotel would remain open and 
continue trading through any 
construction process. 
  
The overall building design including 
rooftop car parking takes advantage of 
the sloped site with an overall building 
height that steps down below that of the 
hotel. 
 
A Heritage Impact Statement is 
available to view as part of the 
Development Application Public 
Exhibition process. 

Noise impacts on 
the Blue Mountains 
Theatre Hub and 
nearby residents 

● Representatives from The Blue 
Mountains Theatre Hub, including 
patrons expressed concern that 
noise generated from the 
development would adversely 
impact performances and that the 
overall building design would need 

Woolworths recognises the Blue 
Mountains Theatre Hub is a well-loved 
and used community facility and that 
detailed design of the supermarket will 
need to ensure that noise generated 
from the supermarket operation does 
not negatively impact theatre events. 
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to address noise impacts. 
 
● Some community members 

expressed concern via email or the 
online survey that delivery trucks 
would create noise in the early 
morning and evening for nearby 
residents. 

 

The Noise Impact Assessment for the 
supermarket, carpark and loading dock 
identified that building and 
management controls would ensure 
noise emissions meet the NSW 
Environmental Protection Authority 
(EPA) 2017 Noise Policy for industrial 
developments. 
 
As the supermarket plant is not yet 
determined, the Noise Impact 
Assessment recommends a detailed 
acoustic review is undertaken at the 
Construction Certificate (CC) stage to 
determine acoustic treatments to 
control noise emissions to satisfactory 
levels. 
 
A Noise Impact Assessment is 
available to view as part of the 
Development Application Public 
Exhibition process. 
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4. Appendix A  

Online Survey Questions  
1. How would you describe yourself? Please choose one. 

o A resident of Springwood 
o A resident of the Blue Mountains  
o A frequent visitor to Springwood 
o An occasional visitor to Springwood 
o A local business owner 
o Other  [free text] 

What is your age group? 

o 15 years or under 
o 16-30 years 
o 31-60 years 
o 61-80 years 
o 80+ years 
o Prefer not to say 

 
2. How would you describe your usual experience of grocery shopping in Springwood? Please rank 

your experience. 5 = excellent, 1 = poor. 
o 1 
o 2 
o 3 
o 4 
o 5 

 
3. How often do you usually visit a supermarket? 

o Weekly 
o Every 1-2 days 
o Every 3-5 days 
o Every 6+ days 

 
4. Where do you usually do your grocery shopping? 

o Only in Springwood 
o Only outside Springwood 
o Both in Springwood and outside Springwood 
 

5. Are you supportive of this proposal for a new supermarket in Springwood? 
o Yes 
o No 
o Undecided 

 
6. What elements do you most like about the proposal? Please tick those that are of importance to 

you. 
 
Question logic (this only applies online): to be displayed if answered YES to question 6.  

o Increased parking in Springwood town centre 
o Increased variety of grocery products 
o Convenient location in the town centre 
o Use of an existing vacant site 
o Creation of local jobs 
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o Design is sensitive to local character and heritage  
 

7. What are the most important things for us to consider in the design for the site? Please rank in 
order of importance. 1 = most important, 5 = least important. 
o Impacts on local traffic  
o Building height in relation to surrounding buildings 
o Providing sufficient parking for shoppers 
o Local character particularly the Oriental Hotel  
o Attracting more business to Springwood town centre 

8. Is there anything else you would like to tell us? 

[Free text response] 

 
9. If you would like to receive future updates about the project, please provide your name and email 

address below: 
 

Name: 
Email: 
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5. Appendix B 

Supporting communications materials 
⋅ Letterbox drop distribution map 
⋅ Flyer  
⋅ Newspaper advertisement 
⋅ Woolworths media release  
⋅ Key pages from project website  
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Letterbox drop distribution area 
3 April 2020 
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Flyer delivered to properties and businesses within distribution area - 359 properties 
Page 1 of 6 
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Page 2 of 6 
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Page 3 of 6 
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Page 4 of 6 
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Page 5 of 6 
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Newspaper advertisement, 1 April 2020 
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Newspaper advertisement 02: 8 April 2020  
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Woolworths media release, 16 March 2020 

 

New supermarket proposed for Springwood town centre 

Monday 16 March 2020: Local landowners, the Wayne family, in partnership with Woolworths, will              
shortly lodge plans to create a new market-style supermarket for Springwood, located on the now               
vacant, former IGA site at the corner of Raymond and David Roads. 

Featuring a Woolworths supermarket, one independent specialty store and more than 200 car             
spaces for the community, the proposal seeks to complement the village-feel of the Springwood              
town centre, while enhancing convenience for locals. 

If approved, the development would create more than 100 permanent jobs in Springwood, together              
with 100 jobs during the construction stage, and will be independently rated by the Green Building                
Council of Australia, with a range of sustainability elements. 

Peter Wayne said: “Our vision is to transform what is a vacant site into a vibrant, convenient and                  
high-quality destination for locals to shop in Springwood.  

“Blue Mountains City Council has identified that there is a need for a second supermarket in the                 
town centre to meet current community needs.  

“We believe this is the ideal location, given its former use as a supermarket and its proximity to                  
Springwood Town centre. 

Peter continued: “As my family is also the owner of the neighbouring Oriental Hotel, it has been                 
vitally important to me that heritage experts have been closely involved in designing the new               
building, ensuring the hotel’s significance is respected.” 

The Oriental Hotel will remain open during the construction process.  

Angus White, Woolworths Regional Development Manager, said: “We're excited about the           
opportunity to bring a convenient and modern supermarket to Springwood that we believe will meet               
the needs of local residents. 

“Those living in the area will be able to pick up all their fresh food and grocery essentials without                   
needing to travel out of Springwood,” Angus White said. 

Angus concluded: “We will be engaging with the community on our plans in the coming weeks,                
ahead of lodging a development application.”  

Local residents are encouraged to drop in to an information session at the Oriental Hotel on                
Wednesday 25th March from 5.30pm and 8.30pm and Saturday 28th March between 10.30am and              
1.30pm to view the plans and to speak to the project team.  
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For further information about the Springwood project please visit         
www.springwoodsupermarket.com.au  

-ENDS- 

 
All media enquiries: Woolworths Media 02 8885 1033 or media@woolworths.com.au 
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Sydney office 

Level 15, 309 Kent Street Sydney NSW 2000,  
Locked Bag 3012, Australia Square NSW 1215 
T 02 9955 5040  

Melbourne office 

Suite 101, 620 Bourke Street Melbourne VIC 3000 
PO Box 16215, Collins Street West VIC 8007 
T 03 9005 2030 
 
E info@kjassoc.com.au ǀ www.kjassoc.com.au 


