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A Message From Jerry Jackness, 
President of Craftsman Construction:

Doing things the right way in home construction takes 

more effort, requires more time, and costs more.

That’s probably why many contractors take shortcuts. 

Some decide to skimp by not hiring an on-site superin-

tendent. Instead they just sub-contract out the job piece-

by-piece and “hope it all comes together.”

Others choose to use low-grade materials to lower costs. 

Still others take the most common shortcut of all: failing 

to keep current on best building practices and the latest 

technologies. They simply say “we’ll do things like we al-

ways have done it.”

I’ve built Craftsman Construction to be different. I insist on 
the best methods, the best materials, and the best service.

What I promise you:

• I’m relentless about keeping up with industry best 
practices – your project will be completed using the 
most up-to-date materials and techniques.

• A Superintendent will be on site every day controlling 
quality.

• This company is expert in both Design AND Build – 
you really can have the best of both worlds.

If we sound like your kind of company, I’d be honored to 
hear from you.

(540) 908-2030
craftsmanbuilds.com

We Serve Homeowners Who Demand
Great Design & Elite-Quality Results.

Welcome To The Total Opposite Of “Fast & Cheap”



Here is one truth about home building that is not talked 
about enough: it’s always changing and most builders 
don’t do enough to keep up with the changes.

New products come on the market, new technologies 
emerge that allow for greatly improved energy efficiency, 
and new techniques are invented that are superior. De-
spite the changing nature of home building, many con-
tactors still say “there’s no need to change, that’s the way 
we’ve always done it.”

So how can you tell if your contractor is knowledgeable 
enough about the best techniques and technology?

One simple way is to ask about their certifications. Look 
particularly for certifications from well-respected nation-
al organizations like the National Association of Home 
Builders (NAHB).

Craftsman Construction Certifications

Here is a list of our certifications:

NATIONAL ASSOCIATION OF HOME 
BUILDERS (NAHB) CERTIFICATIONS

• NAHB Certified Graduate Builder

• NAHB Certified Aging In Place Specialist

• NAHB Certified Green Builder

BUILDING PERFORMANCE INSTITUTE (BPI) 
CERTIFICATIONS

• BPI Certified Building Analyst Professional

• BPI Certified Building Envelope Professional

EARTHCRAFT HOUSE CERTIFIED BUILDER

NAHB CUSTOMER SERVICE CERTIFIED

It’s not just building we take seriously. We also are ded-
icated to giving our clients the very best service. That’s 
why we are Certified by NAHB for our service standards.

Does Your Home Builder 
Know Enough? Always Ask About 

Your Builder’s Certifications!
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Did You Know That Many Contractors Don’t 
Have A Supervisor On Site Daily?

There are two basic philosophies when it comes to home 
building.

Philosophy #1: Bid out a project and 
sub-contract the entire job, with little or 
no daily supervision of the project. 

Home builders who subscribe to this philosophy make a 
deal for a project and then begin by calling in sub-con-
tractors to do the work. Each sub-contractor shows up on 
the scheduled day or days and completes their work. This 
is basically a “hope-it-all-comes-together” approach.

Builders who have someone check in on a weekly basis or 
less can’t properly control quality. The results of this kind 
of process are typically mediocre or worse.

Philosophy #2: Have a Superintendent on 
site every single active day 
of your project. Period. No exceptions.

With this philosophy, there is a Superintendent on site 
full-time, to make sure all work is done to the highest 
standards. This eliminates most problems, and when an 
issue does arise, it will be corrected on the spot.

The other important aspect of this philosophy is that it 
allows for an overall perspective on the project. This im-
proves results and efficiency. All the different pieces of 
the project need to fit together in the right way, and only 
someone in charge of the entire project can ensure that 
everything is being done in the right order.

Craftsman Construction has a Superintendent on site 
every day. They will serve as your point of contact and ac-
countability - you get true ‘peace-of-mind’!

Who’s In 
Charge At 
The Job Site 
Every Day?



ALWAYS HIRE A BUILDER WITH A CLEAR 
STEP-BY-STEP PROCESS
Building a home from the ground up is something that requires careful planning. Hiring a professional builder with a 
clear process is mandatory if you want great results. Without proper methods, it is easy for a project to spin out in too 
many directions and feel like chaos.

Here is what our 5-phase method looks like:

Phase 1: Pre-Project Consultation

The Pre-Project Consultation is free and there is no sales pressure. The main objective is to find out if we are a good fit. 
Not everyone is interested in hiring a superior contractor and will instead judge on price alone. This phase is also about 
discussing your hopes and dreams for your home, and talking ballpark numbers.

Phase 2: Preliminary Design & Feasibility Study

We’ll produce CAD drawings of floor plans, details of the different sections of your new home, and 3D computer mod-
eling. We begin going over these drawings, discussing your feedback and the changes you would like to see. There is a 
small fee for this phase – typically around 1% of the overall expected project cost. 



Phase 3: Construction Documents & Final Design

In this phase we’ll nail down every detail. A complete set of construction documents is also produced, including a full 
set of plans that contain the details necessary to obtain permits. Also, a construction contract will be created that will 
show the complete scope of work with specifications spelled out. A list of allowances will be provided for all items not 
yet specified.

Phase 4: Construction

Now it’s time to move to actual construction! A Gantt chart will be made showing all work to be performed. All 
subcontractors will be notified of the upcoming project. We will place orders for items based on the plan, including 
allowances for products that will take time to arrive.

Communication is important. As the job progresses, we’ll have weekly or bi-weekly meetings with you at the site 
to discuss any potential issues or changes that need to be implemented. Any changes in the scope of work will be 
documented with signed change orders. When we come to the end, we’ll do a final walk-through and create a final 
punch list of items. Once we have that completed, we’ll go over your warranty. 

Phase 5: Warranty

Finally, we’ve reached Phase 5 – we explain your warranty and give you a copy in writing. Most builders stick with 
the warranty required by law. We go beyond that. We warranty labor and materials for 5 years, and warranty against 
structural defects for 10 years.



(540) 908-2030
craftsmanbuilds.com

Craftsman Construction

We Deliver Beautiful Results!


