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WELLNESS MANAGEMENT WITHIN LONG-TERM CARE INSURANCE: 
Legal and regulatory considerations

WEBINAR  
REVIEW

see legal and 
regulatory ambiguities 
slowing the 
development of their 
LTCI wellness program 
to some extent.

Legal and regulatory considerations when Developing an LTCI wellness 
management program

Considerations when partnering on 
wellness programs: 

Be clear with the outcomes you’re seeking for both policyholders and your business. 
 
Engage the regulator early and carefully, consider how your current policy language 
in the relevant blocks of business interacts with this program. 

Consider how you will use data. Have all relevant privacy laws and questions 
been addressed? Is it compliant with HIPAA standards? 
 
Choose your partners carefully. Most of these programs will leverage new 
technologies, big data, and analytics. 
 
Ensure you have a rigorous monitoring process to mitigate any potential  
for discrimination. 
 
Communicate clearly and often with policyholders and make it simple for them to 
opt in or out of the program where applicable.
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• Understand and map out the gaps you 
believe partners can support you with. 
Be clear on what you require of them 
but also be open to what additional 
value add they can bring to the table 

• Evaluate each partner’s data privacy 
and security practices to ensure risks are 
managed 

• Consider what laws apply, what roles 
each party plays, and all potential data 
issues, like what data is received (where 
data comes from, what data is being 
generated, who it’s being shared with). 
Be fair in your negotiations 

• Clarify in contract negotiations the 
permitted uses of data and establish and 
maintain data security standards 

• Abide by minimum applicable laws when 
it comes to data usage principles 
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Working with regulators when 
developing a wellness program:

Be proactive and engage 
regulators when designing 
your program. Regulators 
are focused on unfair or 
discrimination issues - 
thoroughly analyze the 
components of wellness 
programs and their outcomes.

When leveraging data and 
analytics, closely monitor 
policyholder outcomes and 
consider what regulators will 
care about.

Anti-Discrimination Anti-Rebating

Top concerns when developing LTCI wellness programs:
All indicating the 
importance of 
ensuring you place 
the policyholder at 
the heart of your 
decision making. 

Consumer Complaint 
Litigation
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