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Focusing New Zealand School of Education (NZSE) research is the theme for the 
symposium. This symposium will showcase NZSE staff and students research 
activities. It will highlight the importance we give to research activities and how 
it guides and leads our teaching and learning activities. The symposium begins 
with our keynote speaker highlighting the signifi cance of academic research 
for our staff and sugg esting how we, as staff can focus on academic research. 
Following the keynote speaker a range of staff and students will present their 
research.

Theme

Focusing NZSE Research
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Research Symposium 2020

Agenda

8.30am - 9.00am

9.00am

9.00am - 9.15am

9.15am - 10.00am

10.00am - 10.20am

10.30am - 10.50am 

11.00am - 12.00pm

12.00pm - 12.30pm 

12.30pm - 1.00pm

1.00pm - 1.20pm

1.30pm - 1.50pm

2.00pm - 2.20pm

2.30pm - 3.00pm

Morning Tea and Coffee

Karakia

Mary Waugh, Group Academic Director
Welcome Speech

Keynote (Academic Research)
20 minutes speech + 10 minutes Q&A
Dr Leo Hitchcock, Senior Lecturer and Director of Collaborative Programme Auckland 
University of Technology 
Moderator: Sheena Joyce (DB 7 Hamilton Campus Student)

Staff Presentation 1: Showcasing NZSE Staff Collaborative Research
15 minutes presentation + 5 minutes Q&A

Dr Chandra Sharma Poudyal, Research Lead/Business Tutor NZSE Business School

Dr Vijay Kumar, Research Fellow The University of Waikato

Dr Sanjeev Acharya, Academic Staff Southern Institute of Technology 
Moderator: Sheena Joyce (DB 7 Hamilton Campus Student)

Staff Presentation 2: Showcasing NZSEG Staff Research
15 minutes presentation + 5 minutes Q&A
David Sharples, NZSEG Career Manager
Moderator: Sheena Joyce (DB 7 Hamilton Campus Student)

Workshop | Student Presentation: Showcasing NZSE Students Research

Neemal Nitesh Singh
15 minutes presentation + 5 minutes Q&A
Moderator: Anshu Anshana (DB 7 Hamilton Campus Student)

Sheena Joyce Palillo
15 minutes presentation + 5 minutes Q&A
Moderator: Anshu Anshana (DB 7 Hamilton Campus Student)

Anshu Ashana Prasad 
15 minutes presentation + 5 minutes Q&A
Moderator: Neemal Singh (DB 7 Hamilton Campus Student)

Lunch Break

Staff presentation 3: Showcasing NZSE Staff Research
15 minutes presentation + 5 minutes Q&A
Dr Sadia Faisal, HOS NZSE Healthcare School
Moderator: Anshu Anshana (DB 7 Hamilton Campus Student)

Staff presentation 4: Showcasing NZSE Staff Research
15 minutes presentation + 5 minutes Q&A
Neeraj Kumar, IT Tutor NZSE Information Technology School
Moderator: Anshu Anshana (DB 7 Hamilton Campus Student)

Staff presentation 5: Showcasing NZSE Staff Research
15 minutes presentation + 5 minutes Q&A
Andrea Potts, Online Tutor ECE Level 4 NZSE Early Childhood Education
Moderator: Anshu Anshana (DB 7 Hamilton Campus Student)

Staff Presentation 6: Showcasing NZSE Staff Research
15 minutes presentation + 5 minutes Q&A
Vaibhav Fanibhare, IT Tutor Information Technology School
Moderator: Anshu Anshana (DB 7 Hamilton Campus Student)

Wendy Liao, Group Chief Executive Offi cer
Closing Speech and certifi cate distribution to presenters
Poroporoaki
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Mary Waugh
Group Academic Director
mary@nzseg.com

I have worked in the tertiary sector for the past 18 years in both the ITP and PTE sectors. I have 
a strong understanding of quality assurance and compliance. My role across the two PTEs is 
to lead the Compliance, QA activities and continuous improvement. I am passionate about 
improving learners lives through quality programmes and delivery.

Welcome Speech
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Topic:

What academic research might mean for NZSE, and how can 

we focus it?

This question has no straight-forward answer, and, in itself, could be a research question!

In my address to this symposium, I will present a number of further questions, and throw some 
considerations into the mix to help generate ideas for focussing research activities at NZSE. 
Questions like, for example: What is academic, or scholarly research anyway? What are the 
benefi ts of engaging in scholarly research? How can we focus research? My address poses 
these, and other, questions, and puts forward some discussion points to help us address the 
main question. I will begin by defi ning academic research as a “Systematic investigation into 
a problem or situation, where the intention is to identify facts and/or opinions that will assist 
in solving a problem or dealing with a situation” (Guide2Research blog, 2018; PhD Assistance 
Blog, 2019).

Dr Leo Hitchcock
Auckland University of Technology
leo.hitchcock@aut.ac.nz

Dr Leo Hitchcock has been an academic at Auckland University of Technology (AUT) since 
2000. Leo is currently Director of Collaborative Programmes and International for the School 
of Engineering, Computer and Mathematical Sciences, directing the School’s offshore 
teaching collaborations in Vietnam (since 2009) and China (since 2012). As well, he manages 
articulations into the School from offshore and onshore partners. Leo is also a Senior Lecturer 
teaching in the IT Service Science major of the Bachelor of Computer & Information Sciences 
(BCIS), both in Auckland and offshore, and in the offshore BCIS Capstone Research & 
Development Project.

Keynote Speaker
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Tertiary education plays an important role in the economic development of the countries 
around the world. In New Zealand, tertiary education it is a key driver of social and economic 
progress. The success of the tertiary education largely depends on the international education 
strategy as international students make a signifi cant direct and indirect contribution to the 
economy. New Zealand’s international education strategy focuses on three areas: delivering 
quality education and student experience; achieving sustainable growth; and developing 
global citizens. Using survey data from three tertiary education providers (universities, 
institutes of technology and polytechnics, and private tertiary establishments), this study 
explores the issues and challenges faced by international students in New Zealand. In 
addition, this study also provides insights on the challenges that academic and non-academic 
staff members face in the tertiary education sector. Our results sugg est that some of the 
signifi cant challenges that international students face are frequent changes in the immigration 
policies; home sickness; and limited job opportunities. On the other hand, academic staff 
members believe that workload and time management are the signifi cant challenges while job 
security and changing expectations from employers are the key challenges for non-academic 
staff members. The fi ndings of the study help policy makers to formulate educational policies 
in New Zealand.

Research Symposium 2020

Collaborative Presentation

Issues and challenges facing New Zealand tertiary sectors and 

possible future direction

Dr Chandra Sharma Poudyal
NZSE Research Lead/Business Tutor | chandra@nzse.ac.nz

Dr Vijay Kumar
Research Fellow, The University of Waikato | vijay.kumar@waikato.ac.nz

Dr Sanjeev Acharya
Business Lecturer, Southern Institute of Technology | sanjeev.acharya@sit.ac.nz
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Research Symposium 2020

Presenters

Neemal Nitesh Singh
NZSE Student | meemal_singh@hotmail.com

Should Media works go ahead with the sale of NewsHub? Public

perception on the decision

The television industry across the globe faces many challenges. With the growing demand 
for technology to be the centre of information sharing, social networking and entertainment, 
it is vital for the television companies and media organisations to adapt to newer ways of 
disseminating news and contents to its viewers. This research was conducted to capture data 
relating to the television industry in New Zealand in light of the announcement by Media 
Works in October 2019, one of the private owned media company in New Zealand, of the sale 
if its television company, Channel 3. The main aim was to see the views of the public on this 
announcement and whether Media Works should go ahead with the sale. The research was 
conducted through survey questionnaires given to a small group of people in the Hamilton 
city area. Data collected was then analysed to get a clear view of the public perception. The 
analysis revealed one of the major reasons for the challenges faced by the television industry 
in New Zealand, that is, most of the respondents do not watch television at all and prefer 
online view instead. 

David Sharples
NZSEG Career Advisor | david.sharples@nzse.ac.nz

The role of work experience in career development best practice

This research explores how meaningful work experience aids health students career 
development in the health sector. At NZSE health students complete work experience as 
part of their programme of study, although this is an academic requirement it also provides a 
pathway into potential employment. If the research can establish a model of best practice for 
work experience delivery it may aid in the transition into relevant employment for students. 
My research from literature so far sugg ests there has been a reimagining of what career 
development best practice is across the world, with each country researching their approach. 
For example, in the UK the Gatsby Benchmarks have outlined 8 key areas of focus, with 
benchmark #6 being meaningful work experience. The Gatsby Benchmarks highlight the 
importance of work experience in career development and how work experience can add to 
the employability and career awareness of the individual.

Meaningful work experience gives students to opportunity to cultivate employability skills 
such as teamwork, problem solving and communication skills. In the future of work, it is 
these transferable skills which will greatly support individuals in their career development. 
For example, Careers NZ sugg ests by 2030 we will spend 90% more time each week solving 
problems and 40% more time using critical thinking skills. From a practitioner’s perspective 
if one of the benefi ts of work experience in the development of employability skills, which in 
turn are skills which will help individuals navigate the future of work.
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Research Symposium 2020

Presenters

Sheena Joyce Palilo
NZSE Student | 1814064@nzse.ac.nz

Top reasons why Kiwis working in SMEs switch job frequently

According to (Statistics New Zealand, 2012), New Zealand is a nation of job-hopping 
employees. This statement alone attracted the researchers to delve into the reason behind 
this statement. Since work-life balance is of signifi cant importance in New Zealander’s lives 
(Flaws, 2019), the main purpose of this research is to identify if the working environment has a 
direct impact on the job satisfaction of the employees working for small to medium enterprises 
(SMEs) in New Zealand.

This research was conducted using mixed research methodology. Both primary and secondary 
data were collected as a part of this research. convenience sampling to select research 
participants for this study. The researchers made use of an online survey to collect data and 
other information needed for this study. Although this research was conducted by using 
convenience sampling, the data collected can still be helpful and be used for a wider research 
in the future that focuses on the working environment.

The research fi ndings state that work environment has a direct impact on the job satisfaction 
of employees. Therefore, work environment is one of the reasons why Kiwis transfers from one 
job to another.

By conducting this research, the researchers have learned how important data is no matter 
how small the data is. We hope that this research can help the employers of the SMEs to 
increase their employees’ job satisfaction and earn their loyalty.

The traditional viewing through TV set at home is becoming less appealing as technology is 
overtaking the media industry. The younger generation prefer online viewing as mobile devices 
are easily accessible. Many people still believe the TV industry in New Zealand is doing well 
and feel uncertainty around the sale of Channel Three.
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Anshu Ashana Prasad
NZSE Student | prasad.ashana@gmail.com

What impact do fl ight delays have on passengers who travel by

Air New Zealand

The research investigates the issue of fl ight delays caused by the Air New Zealand fl ights and 
the impact passengers face due to these delays. To better understand this issue, a
survey was conducted with participants who have previously travelled with Air New Zealand to 
retrieve fi rsthand feedback from the travelling passengers themselves.

The research methods used was both qualitative and quantitative. Primary sources and 
secondary sources were used for data collection. The convenience sampling was adopted for 
this research.

The fi ndings of this research sugg est that a signifi cant number of passengers have 
experienced fl ight delays with Air New Zealand, however, due to the brand and service they 
continue to travel with them. Future research could focus more on how the airline and its 
passengers can come to terms with situations like fl ight delays whereby both parties can be in 
a win-win position.

Research Symposium 2020

Presenters

Dr Sadia Faisal
NZSE HOS Healthcare | sadia@nzse.ac.nz

Childhood obesity in Manukau District Health Board region and the need 

for community engagement and new preventive intervention

Childhood obesity is a serious problem and has taken the form of a worldwide epidemic. 
The number of children with increased weight and related complications are on the rise 
(OECD,2014).

In New Zealand childhood obesity is increasing everyday (MOH,2018; Kelly & Swinburn, 
2015). New Zealand statistics show that the problem is greater for Maori and Pasifi ka 
children and those living in lower socioeconomic homes (Stats NZ, n.d.). Dramatic increases 
in prevalence of childhood obesity has resulted in increasingly urgent calls for strong and 
comprehensive prevention measures. It has been noted that risk factors for obesity are linked 
with irregularities in diet habits and limited physical exercise. Moreover, it is believed to be 
associated with cultural traditions and practices. 

This research reveals how rapidly the prevalence of childhood obesity is increasing in 
Counties Manukau District Health Board region and it has become a major concern. With the 
higher number of Maori and Pasifi ka families in the Manukau region, children are observed 
to have higher rate of obesity as compared to other communities (MOH,2015). An effective, 
comprehensive prevention project is needed that can provide education and awareness to 
families.
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Research Symposium 2020

Presenters

Neeraj Kumar
NZSE IT and Business Tutor | neeraj@nzse.ac.nz

Leaders perceptions of leadership: Experience from practice

This research is about defi ning the modern-day leadership practices in the workplace and 
comparing them with existing models of leadership.

Many pioneers in the fi eld of leadership have defi ned leadership in different ways. Peter 
Drucker defi ned leadership as the ability of leaders to have followers. This is the simplest 
defi nition in defi ning “what is leadership”. Many leaders defi ned leadership in their own 
words. After looking at the different defi nitions, it is concluded that leadership is defi ned by 
the traits or qualities that the leaders possess to create an infl uence. Now the question is how 
do leaders create infl uence?

This research uses a qualitative method to collect the data and understand the perspective 
of Leadership. The data for the study will be collected from top management team of several
Organisations by using survey and the Observation method. Based on the results provided by 
quantitative research, data will be analysed to test the research hypothesis.

Andrea Potts
NZSE Online Tutor - ECE Level 4 | andrea.potts@nzse.ac.nz

Teaching and learning in the Covid era: Making achievement possible

With the implication that Covid-related learning loss and achievement gap is possibly 
widening, NZSE ECE Level 4 has managed to prove the opposite and has witnessed steady 
success among its students. Effective online instruction strategies and innovative teaching 
approaches, combined with individual support provided to each student on the programme, 
eventuated in the majority of the students enrolled in the programme during the lockdown 
period being able to successfully complete their programme. This presentation will shed light 
on the best online teaching practices and share the key features of online instruction with all 
interested teaching professionals.

Although there are many frameworks to address this problem but they are not proving very 
effective and are in need of new changes (Glickman et al., 2012).This research also focuses on 
a new approach of community engagement to address the childhood obesity in the Counties 
Manukau area. For this to be fully effective, it is necessary to engage with stakeholders in the 
area and carry out a needs assessment before formulating and carrying out the intervention.
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Research Symposium 2020

Presenters

Vaibhav Fanibhare

NZSE IT Tutor | vaibhav@nzse.ac.nz

Analysing and Improving Round-Trip Time of Tactile Internet

The term “Tactile Internet” (TI) broadly refers to a communication network which delivers 
control, touch, and sensing or actuation information in real-time. The TI is an emerging area 
of research which is still in its infancy and facing many issues and challenges. Ensuring the 
ultra-low end-to-end delay or round-trip time (RTT) and ultra-high reliability required by TI 
are challenging. Specifi cally, the main problem that needs to be resolved and to realise the 
TI is encapsulated by “1ms challenge”. That means, the RTT in the TI system should be ‘1ms’ 
or below. Otherwise, the TI system would introduce motion sickness (lag) in latency-based TI 
applications.

This research aims to analyse and improve RTT in the TI system. This is achieved by adopting 
emerging technologies such as Fog Computing, Software-Defi ned Networking (SDN), Network 
Function Virtualisation (NFV) and Multiple Access (MA) technique.

Finally, the simulation and numerical results will validate our proposed network framework 
or architecture for various key performance indicators (KPIs). The fi ndings from simulation/
implementation provide some insights into TI that can help network researchers and engineers 
to contribute further towards developing the next-generation Internet.
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Wendy Liao
Group Chief Executive Offi cer
wendy@nzseg.com

I started my fi rst job in the education industry as a University lecturer. After completing my 
MA at the University of Auckland I transferred to marketing and recruitment in the same 
industry. I have gained a lot of knowledge and skills through my 20 years in the education 
industry, and I have come to understand the many needs and challenges that learners face  
but I have faith in the power of learning to make positive changes, not only in learners’ lives 
but to society as a whole.

Closing Speech
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Register

Registration for the NZSE Research Symposium is now open through to Thursday 
22nd October. 

This symposium is free to attendees and will take place at:

5A Ryan Place, Manukau, Auckland 2104

To register please provide your email address and company, including title, to:

Email: research@nzseg.com

Phone inquiries to 09 827 6100
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