


Introduction

It’s important to retain a sense of independence 

in later life. That’s why helping residents maintain 

their dignity is essential to the Glenaulin 

experience. Our person-centred approach 

creates a special “home away from home” 

atmosphere, where everyone feels comfortable. 

Our state-of-the-art nursing home provides a 

safe, caring environment for residents to make 

the most of every day.

Our Promise To You 

Feeling safe, comfortable and valued for who 

you are is fundamental to life at Glenaulin.

We are committed to creating a family 

atmosphere where every resident has the 

chance to enjoy life in a way that suits their 

needs, abilities and wishes. 

We know that moving into residential care can 

be a challenging experience. Our staff are 

dedicated to making this transition as smooth 

as possible. Their sensitivity, consideration and 

professional expertise ensures residents feel 

happy and fulfilled, whatever their level of 

dependency.

We promote a listening culture that enables 

residents and their support network of 

family and friends to express concerns 

with confidence, knowing the channels of 

communication are always open and there is 

always someone to talk to.

Informed by best practice, we aim to deliver 

care and services in a way that treats residents 

as people, not patients.

Welcome to Glenaulin 
Nursing Home

“There really are no words to 
express our gratitude for the way 

you looked after our mum, Catherine. 
The love, kindness, friendship, and care, 
you showed to her was more than we 
ever thought possible. Thank you all.”

The late family of Catherine

“Thank you for making 
a loving home for Chriss, 

her final home, where she was 
respected and allowed to be the 

person she was, and for caring for her 
so well in her final days. You deserve 
more praise than we can express.  

We wish you all well in your own lives. 
Thank you all so much.”

Miriam, Michael & Eve

“We would like to thank you all 
most sincerely for the great care 

you gave to Elizabeth during the five 
years she spent with you. During that time, 

she enjoyed the company of all those around 
her, the great parties, festivities, and to say the 
least, the beautiful food she regularly told us 

about. We would also like to thank you for your 
hospitality, to myself and John and all the 

family. We will be forever grateful.”

The late family of Elizabeth
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More than just a place to live

Glenaulin is situated on two acres of 

landscaped parklands, overlooking the banks of 

the River Liffey in a charming period residence 

built in 1903. With accommodation for 84 

residents, the facilities have been updated for 

21st century living, including wifi in most areas. 

We provide long-term nursing care for people 

with low to high dependency needs, as well as 

dementia and palliative care. 

There’s no ‘one type’ of resident, so we don’t 

have a ‘one-size-fits-all’ approach to care. We 

believe in building personal relationships with 

residents. Before anyone joins our community, 

we take the time to get to know them and find 

out what makes them tick. Together, we come 

up with a care plan based on individual needs. 

Award-winning activities program

Physical and mental wellness are at the heart 

of our approach to daily life at Glenaulin. 

Our award-winning Social and Recreational 

Programme centres on the idea that people of 

all ages are happiest when they are engaged 

and stimulated. 

Every day of the year is packed with activities 

designed to keep residents sharp and active, 

and aid in their creativity and self-expression. A 

personal activity coordinator also helps each 

resident develop a fulfilling and meaningful 

activities plan. Wherever possible, physical 

activity is encouraged. Physiotherapy and 

communal exercise sessions create a great 

environment for fun, helping to break down 

barriers and build trust and togetherness.

Quality amenities

• Fresh, seasonal produce prepared by 

qualified chefs

• Assistance with meals and tray room service

• Physiotherapy

• Daily newspapers and magazines

• Hairdressing salon 

• Wifi

• Visitor’s room

Staying happy and healthy

• Daily card games, darts, bingo and quizzes

• Gentle exercise programs 

• Arts and crafts

• Singalongs and karaoke

• Gardening

• Afternoon tea parties

A safe and caring environment

Best practice is a cornerstone Glenaulin value. 

Personalised, around-the-clock care means 

families can rest assured knowing their loved 

ones are always being looked after. 

Regular assessments are carried out to ensure 

resident’s changing needs are being met, and 

staff do ongoing training courses to update their 

skills and safety protocols.  

Privacy and dignity

We want residents to live as independently 

as possible. Our generously sized rooms are 

equipped with Nurse Call bells and there is the 

option of having a personal phone. Privacy is 

fundamental. There are established protocols 

for entering residents’ rooms and personal 

healthcare information is confidential.

We all need time to reflect and process. Our 

courtyard sensory garden provides a haven of 

serenity, and the oratory can be used for prayer 

and spiritual nourishment.

What is day to day life 
like at Glenaulin?

Safe and spacious living

• 38 single rooms,16 twin rooms, 2 

treble rooms and 2 quadruple 

rooms

•  Special high dependency units 

with 24-hour support

•  Dementia-friendly signage

•  Nurse call bell

•  Large, comfortable dining rooms

•  Secure, expansive gardens

5 4 www.gracehealthcare.ie



What you can always expect 
from us  

Our commitment to care

We believe our residents deserve the right 

care from an experienced team with the best 

credentials. But at Glenaulin, staff are more 

than just professionals. They are friends and 

confidantes who develop caring relationships 

with residents, making day-to-day life more 

fulfilling for everyone.

Our online Glenaulin Training Academy gives 

staff access to the latest techniques and 

developments in the nursing care industry, and 

specially trained teams are employed to care for 

vulnerable residents with more acute needs.

Our standards

Glenaulin has earnt an award-winning 

reputation for quality care and staff. We regularly 

reassess standards to ensure residents are 

getting the best care available. We make sure 

we fully comply with all relevant legislation and 

adhere to the National Standards for the Care of 

Older People in Residential Care, and National 

Standards for Adult Safeguarding. 

Regular inspections are carried out by the Health 

Information & Quality Authority (HIQA) and our 

most recent reports are on their website. We 

are committed to continual improvement and 

refinement of process.

Individual care plans

Tailored care plans give residents a purposeful 

program that acknowledges their individuality 

and special needs. Our nurses work with 

residents and their families to come up with 

suitable arrangements that respect their dignity 

and personal values. 

Family have a very important role to play. Their 

insights and suggestions help us form a better 

idea of a resident’s character and motivations. 

And as our residents’ circumstances change, 

we reassess their care plan and make it more 

relevant to their needs.

Empowering our residents

We place residents’ wellbeing at the centre of 

everything we do. Their input ensures Glenaulin 

becomes a genuine reflection of their wants and 

needs. We encourage them to become involved 

in meal and activity selection, and offer several 

channels for feedback, including newsletters, 

noticeboards and suggestion boxes.

An in-house residents’ committee meets regularly 

to discuss operational concerns and an annual 

residents’ satisfaction survey delivers important 

feedback.

What Care Options are 
available?

Download our latest HIQA report from:  
www.hiqa.ie/reports-and-publications/inspection-reports

We deliver a broad spectrum of care from low 

dependency residents who have relatively good 

mobility to people with advanced Alzheimer’s 

and those nearing the end of life.

We also offer respite and convalescent care 

that gives residents the opportunity to rest and 

recover for short periods of time after hospital 

operations.

High dependency unit

It can be very traumatic when a family member 

experiences a sudden decline in their physical 

and mental health. Our high dependency units 

are designed to provide extra care 24 hours 

a day, so that your loved one is given all the 

support they need.

A nurse’s station adjacent to the unit ensures 

residents can be closely monitored and receive 

the full benefits of our next-level care.

Dementia care

Dealing with the various stages of dementia can 

be confronting for residents and their families. It 

is a journey our nurses are specifically trained to 

help negotiate. Nutrition, speech therapy and 

cognitive games are all devised with the aim 

of improving lives and minimising the effects 

of the disease. We work closely with dementia 

experts, creating a warm and supportive 

environment that helps residents live healthy, 

active and fulfilling lives. We also use dementia-

friendly signage and colour contrasting to help 

residents move around more confidently.
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GET IN TOUCH

Our friendly staff are on hand to answer any questions. 

Call or email to arrange a chat or a site visit.

Email us at info@glenaulin.com

Phone (01) 626 4677

OUR LOCATION

Glenaulin Nursing Home

Lucan Road, Chapelizod, Dublin 20


