
Visitation will be 
suspended:
• If a resident or employee 

tests positive for COVID-19, 
no matter the county positivity rate.

• If the campus has a positive, it must go 
14 days without a new positive in order to 
re-start indoor visitation.

To prevent 
COVID-19 and to 
protect the health 
and safety of our 
residents and staff, 
we will require you 
to adhere to these 
safety measures 
when visiting 
our community.

VISITOR REQUIREMENTS

SCHEDULED VISITATION ACCESS* 
Visitation will be determined by the presence of 
COVID-19 on campus and the county positivity 
rate for COVID-19 testing. Outdoor visitation is 
preferred, weather permitting and resident 
appropriate. During periods of Medium risk, 
indoor visitors will be required to provide proof  
of a negative COVID-19 test within 2-3 days 
prior to visiting the community.

All visits must be scheduled in advance with no
more than 2 visitors per resident at one time.

Outdoor visits preferred – weather permitting.

 HIGH RISK 
>10% county positivity rate

• No COVID on campus

• Outdoor visits allowed

• Indoor visits limited to 
compassionate care with 
negative COVID-19 test

 MEDIUM RISK 
5-10% county positivity rate

• No COVID on campus

• Outdoor visit allowed

• Indoor visits allowed with 
negative COVID-19 test

 LOW RISK   
<5% county positivity rate

• No COVID on campus

• Outdoor visits allowed

• Indoor visits allowed

Health Screening  
 You’ll be temperature-
 screened and questioned 
about health status, COVID 
symptoms and exposure.

Social Distancing 
 Remain 6 ft. apart – no  
 hand-shaking, hugging 
or kissing 

Handwashing 
 Use alcohol gel or wash  
 hands when entering the 
building.

Mandatory Masking  
 Face mask use is required.
 You will be given a mask 
at entry. No cloth or home-
made mask allowed.

*Unless prohibited by local health department.



Watch for symptoms
People with COVID-19 have had a wide range 
of symptoms reported – ranging from mild 
symptoms to severe illness.

Symptoms may appear 2-14 days after exposure to 
the virus. People with these symptoms may have 
COVID-19:

• Fever or chills
• Cough
• Shortness of breath

or difficulty breathing
• Fatigue
• Muscle or body aches
• Headache

KNOW BEFORE YOU GO
As we begin to reopen, 
we are keeping several of 
our COVID-19 policies 
in place for the contin-
ued health and safety of 
our residents and 
employees.

NO VISITATION WHEN:
You have a fever.

You have any symptoms of COVID-19.

You haven't had a negative COVID-19 
test within the past 2-3 days. 
(For visitation during High and 
Medium Risk levels)

You have been exposed to an infected 
person in the past 14 days.

You’re unable to practice proper 
infection control.

Please call in advance 
to schedule your visit. 
The campus may limit 
number of visitors and 
set time parameters.

• New loss of taste 
or smell

• Sore throat
• Congestion or 

runny nose
• Nausea or vomiting
• Diarrhea

SYMPTOMS OF COVID-19
Who is at risk?
• Anyone can 

have mild 
to severe 
symptoms.

• Older adults 
and people who 
have severe underlying 
medical conditions like 
heart or lung disease 
or diabetes seem to 
be at higher risk for 
developing more 
serious complications 
from COVID-19 illness.

*This list does not include all possible symptoms. CDC will 
continue to update this list as we learn more about the virus.


