
Is Your Digital 
Voice a Dud?
A strong digital presence is a must for any 
business these days. You have a website 
already, but are you utilizing everything 
available to you? 

A medium-sized physician’s office in  
a large market knew they needed  
some help. Their website was there  
but wasn’t converting, and they had  
no additional online presence. 

To start, we rebuilt their website using behavioral 

science to promote behavior change and updated 

all the SEO. Once the new website was launched, we 

shifted our focus to digital advertising. Through digital 

advertising, we purchased specific words and key 

phrases relevant to specific conditions and symptoms 

this office wanted to treat. In addition, we created 

remarketing campaigns that allowed us to selectively 

target past visitors. All activity is monitored so we can 

make adjustments to minimize the cost per acquisition. 

The results speak for themselves.

Since rebuilding their website three years ago, we have 

seen an 89% increase in phone calls directly from the 

website with peak months showing a 155% increase.  

Of those calls, 18% convert into new appointments. 

Their local website traffic has increased 97% with a  

104% increase in users and 100% increase in first time 

users. Their search visibility has also drastically improved, 

going from 27 keywords to 160 within Google’s top 20  

— that’s a 492% increase, and 68 of those keywords are 

on the first page.  

Do you know if your 
current digital advertising 

is up to speed?
Running a private practice is hard. 

Getting the patients you want shouldn’t be. 
We exist to help frustrated private medical practices 

— to make sure money isn’t being wasted and 
opportunities aren’t being missed. 
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3 years

155% increase web calls!

18% of calls convert to a

          new appointment!

492% increase in search 

              visibility!

Winning with TLG!


