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Controversies Risk Mitigation
As

of

2019/08/30,

XYZ

is

involved

in

32

controversies. Given their severity and frequency
and considering XYZ responsiveness, the issuer's

15/32

ability to mitigate controversy risks is considered
1/3

as

weak . XYZ belongs to Vigeo Eiris's Warning

List.

Risk Mitigation Factors

SEVERITY

RESPONSIVENESS

FREQUENCY

Severity Factor versus Risk Mitigation
LAST CONTROVERSIAL EVENTS
Industrial accidents and pollution prevention
others

UK Supreme Court to
hear an appeal by
Nigerian Communities over oil spills in the
Niger Delta

Industrial accidents and pollution prevention
others

UPDATE: XYZ ordered to pay USD 2.8
p. 82
million
for
2014
Moerdijk explosion

Responsible
Customer Relations

XYZ ordered to pay
GBP
390,000
for
p. 134
overcharging thousands of customers

Environmental
strategy
others

UPDATE: Friends of
the Earth Netherlands
to sue XYZ for its p. 67
failure to act on
climate change

Responsible
Lobbying

UPDATE:
XYZ
amongst
other
companies
accused p. 144
of lobbying to block
climate change ...

* Companies not currently exposed to controversies are excluded from sector averages' calculations. N/A : Not Applicable - NC : No Controversies
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Geographical Overview of Controversies

LOCATION

NUMBER OF
CONTROVERSIES

LAST UPDATES

CONTROVERSIES (SEVERITY)

2019/07/24

- UK Supreme Court to hear an appeal by Nigerian Communities over oil spills
in the Niger Delta (Significant)
- UPDATE: XYZ continues to face allegations over precarious work in Nigeria
(Significant)

P.104
- P.82

2018/08/04

- XYZ face Bayelsa community protests over allegations of negligence after an
oil spill (Significant)

P.104

2018/06/20

- UPDATE: Federal High Court ordered XYZ to pay USD 3.6 billion fine over oil
spill. (Critical)

P.146

2018/01/29

- Citizens filed complaint against XYZ over eruption impact in Nigeria
(Significant)

P.104

2017/11/28

- UPDATE: Amnesty accuses XYZ of complicity in human right abuses carried
out by the Nigerian military (High)

- P.88

2017/10/17

- UPDATE: Italian prosecutors file charges against XYZ executives for OPL 245
corruption case (High)

P.139

2017/08/11

- Hundreds of protesters storm XYZ crude flow station in Niger Delta
(Significant)

P.104

2015/11/03

- Ilaje coastal communities alleged they were excluded from compensation
talks (High)

P.104

2019/06/14

- XYZ ordered to pay GBP 390,000 for overcharging thousands of customers
(Minor)
- UPDATE: XYZ amongst other companies accused of lobbying to block
climate change policies (Minor)

P.134
P.144

2017/11/28

- UPDATE: Amnesty accuses XYZ of complicity in human right abuses carried
out by the Nigerian military (High)

- P.88

2017/10/17

- UPDATE: Italian prosecutors file charges against XYZ executives for OPL 245
corruption case (High)

P.139

2016/04/04

- Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula (High)

P.104

2015/11/24

- XYZ fined GBP 22,500 over safety issues leading to the spill (High)

- P.14

2017/10/17

- UPDATE: Italian prosecutors file charges against XYZ executives for OPL 245
corruption case (High)

P.139

AFRICA

2018/10/24

Nigeria

9

EUROPE

2019/03/22

United Kingdom

Italy

6

1

* N/A : Not Applicable - NC : No Controversies
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LOCATION

NUMBER OF
CONTROVERSIES

LAST UPDATES

CONTROVERSIES (SEVERITY)

2019/06/17

- UPDATE: XYZ ordered to pay USD 2.8 million for 2014 Moerdijk explosion
(Significant)
- UPDATE: Friends of the Earth Netherlands to sue XYZ for its failure to act on
climate change (High)

- P.82

2017/11/28

- UPDATE: Amnesty accuses XYZ of complicity in human right abuses carried
out by the Nigerian military (High)

- P.88

2017/06/28

- UPDATE: XYZ Exxon to appeal latest Groningen gas production cap due to
quakes (Significant)

P.104

EUROPE

2019/04/08
Netherlands

4

European Union

1

2019/03/22

- UPDATE: XYZ amongst other companies accused of lobbying to block climate
change policies (Minor)

P.144

Canada

1

2016/12/16

- XYZ reprimanded for federal voting infractions in Canada (Significant)

- P.88

2019/03/22

- UPDATE: XYZ amongst other companies accused of lobbying to block
climate change policies (Minor)
- XYZ Oil Products to settle air quality violations (Significant)

P.144
- P.71

2019/02/02

- UPDATE: XYZ to pay additional USD 2.2 million fine over the Gulf of Mexico
spill (High)

- P.14

2018/07/02

- Rhode Island sues XYZ amongst other oil companies over climate change.
(Significant)

- P.67

2018/01/10

- New York City to sue ExxonMobil, Chevron, BP, XYZ and ConocoPhillips for
their role in climate change (High)

P.104

2017/12/05

- Three workers sue XYZ over Gulf of Mexico platform fire (Significant)

- P.82

2017/09/20

- UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea
levels (High)

P.146

2017/09/11

- UPDATE: USD 4.83 Roxana groundwater contamination class action
settlement (High)

P.104

2017/08/28

- XYZ reaches settlement over Falcon Ethan pipeline emissions in
Pennsylvania (Significant)

- P.71

2017/04/11

- UPDATE: XYZ and Dow facing new lawsuit for TCP water contamination in
California (High)

P.104

2017/04/01

- UPDATE: Louisiana's Court of Appeals declines to rehear case on coastal
erosion claims against more than 190 companies (High)

P.104

2015/08/09

- XYZ faces massive gas leak at Deer Park refinery (High)

- P.71

2019/01/08

- XYZ fined USD 400,000 for Pulau Bukom fire in Singapore (Significant)

- P.82

2018/12/17

- XYZ amongst other companies accused of environmental contamination by
Greenpeace in Argentina (Significant)

P.104

2016/04/04

- Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula (High)

P.104

2017/11/02

- Pakistan to probe complaint that XYZ Total and PSO added manganese to
gasoline (Minor)

P.131

2017/07/07

- Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed
218 people (High)

- P.82

CENTRAL AND SOUTHERN ASIA LATIN AMERICA

SOUTH-EASTERN ASIA

NORTH AMERICA

2019/03/13

United States of America

Singapore

12

1

Argentina

1

Kazakhstan

1

Pakistan

2

* N/A : Not Applicable - NC : No Controversies
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Controversies Overview Per Sustainability Driver
Severity

Responsiveness

Frequency

High or
Critical

Page

ENVIRONMENT

Controversies
Risk Mitigation

Total
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Number of
controversies

Weak

Critical

Reactive

Persistent

19

11

10

ENV1.1

Environmental strategy

Weak

High

Non Communicative

Frequent

3

3

10

ENV1.2

Weak

Critical

Reactive

Persistent

10

5

14

ENV1.3

Industrial accidents and
pollution prevention
Green energy

-

-

-

-

0

0

N/A

ENV1.4

Biodiversity

Weak

Critical

Non Communicative

Persistent

6

3

36

ENV2.1

Water

Weak

Critical

Reactive

Frequent

3

3

52

ENV2.2

Climate change

Weak

High

Non Communicative

Frequent

4

2

67

ENV2.4

Atmospheric emissions

ENV2.5

Waste

HUMAN RESOURCES

Weak

High

Reactive

Persistent

6

3

71

Limited

Significant

Non Communicative

Isolated

1

0

79

Weak

High

Reactive

Frequent

5

1

80

HRS1.1

Social Dialogue

-

-

-

-

0

0

N/A

HRS2.3

Reorganisation

-

-

-

-

0

0

N/A

HRS2.4

Career management

-

-

-

-

0

0

N/A

HRS3.1

Quality of remuneration
systems
Health and safety

Limited

Significant

Non Communicative

Isolated

1

0

80

Weak

High

Reactive

Persistent

5

1

82

Weak

Critical

Non Communicative

Frequent

4

3

88

HRS3.2

HUMAN RIGHTS
HRT1.1

Fundamental human rights

Weak

Critical

Non Communicative

Frequent

4

3

88

HRT2.1

Fundamental labour rights

-

-

-

-

0

0

N/A

HRT2.4

Non-discrimination and
diversity

-

-

-

-

0

0

N/A

Weak

Critical

Non Communicative

Persistent

15

9

104

Weak

Critical

Non Communicative

Persistent

15

9

104

COMMUNITY INVOLVEMENT
CIN1.1

Community investment and
engagement

BUSINESS BEHAVIOUR

Limited

High

Reactive

Occasional

7

3

131

Limited

High

Reactive

Occasional

2

1

131

Responsible Customer Relations

Robust

Minor

Reactive

Isolated

1

0

134

Limited

High

Reactive

Isolated

1

1

135

Limited

Significant

Non Communicative

Isolated

1

0

137

C&S3.1

Environmental standards in the
supply chain
Integration of social factors in
the supply chain
Corruption

Limited

High

Reactive

Isolated

1

1

139

C&S3.2

Anti-competitive practices

-

-

-

-

0

0

N/A

C&S3.3

Responsible Lobbying

Robust

Minor

Reactive

Isolated

1

0

144

Weak

Critical

Non Communicative

Occasional

2

2

146

C&S1.1

Product safety

C&S1.3
C&S2.3
C&S2.4

CORPORATE GOVERNANCE
CGV1.1

Board of Directors

CGV2.1

Audit & Internal Controls

-

-

-

-

0

0

N/A

Weak

Critical

Non Communicative

Occasional

2

2

146

CGV3.1
CGV4.1

Shareholders

-

-

-

-

0

0

N/A

Executive Remuneration

-

-

-

-

0

0

N/A

* N/A : Not Applicable
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Controversies Overview Per Domain
Number of
controversies

Risk
Mitigation
Severity

Responsiveness

Frequency

Reactive

Persistent

19

Environment
LAST
UPDATES

6

SUSTAINABILITY
DRIVER(S)
Industrial accidents
and pollution
prevention

2019/07/24

Critical

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

UK Supreme Court to hear an appeal by
Nigerian Communities over oil spills in
the Niger Delta

Significant

Non
Communicative

Limited

CONTROVERSIES

2019/06/17

Industrial accidents
and pollution
prevention

UPDATE: XYZ ordered to pay USD 2.8
million for 2014 Moerdijk explosion

Significant

Reactive

Limited

2019/06/17

Atmospheric
emissions

UPDATE: XYZ ordered to pay USD 2.8
million for 2014 Moerdijk explosion

Significant

Reactive

Limited

2019/04/08

Environmental
strategy

UPDATE: Friends of the Earth Netherlands
to sue XYZ for its failure to act on climate
change

High

Reactive

Limited

2019/04/08

Climate change

UPDATE: Friends of the Earth Netherlands
to sue XYZ for its failure to act on climate
change

High

Reactive

Limited

2019/03/13

Atmospheric
emissions

XYZ Oil Products to settle air quality
violations

Significant

Reactive

Limited

2019/02/02

Industrial accidents
and pollution
prevention

UPDATE: XYZ to pay additional USD 2.2
million fine over the Gulf of Mexico spill

High

Reactive

Limited

2018/12/17

Industrial accidents
and pollution
prevention

XYZ amongst other companies accused
of environmental contamination by
Greenpeace in Argentina

Significant

Non
Communicative

Limited

2018/12/17

Biodiversity

XYZ amongst other companies accused
of environmental contamination by
Greenpeace in Argentina

Significant

Non
Communicative

Limited

2018/12/17

Waste

XYZ amongst other companies accused
of environmental contamination by
Greenpeace in Argentina

Significant

Non
Communicative

Limited

2018/08/04

Industrial accidents
and pollution
prevention

XYZ face Bayelsa community protests
over allegations of negligence after an oil
spill

Significant

Non
Communicative

Limited

2018/08/04

Biodiversity

XYZ face Bayelsa community protests
over allegations of negligence after an oil
spill

Significant

Non
Communicative

Limited

2018/07/02

Climate change

Rhode Island sues XYZ amongst other
oil companies over climate change.

Significant

Non
Communicative

Limited

2018/06/20

Industrial accidents
and pollution
prevention

UPDATE: Federal High Court ordered
XYZ to pay USD 3.6 billion fine over oil
spill.

Critical

Non
Communicative

Weak

2018/06/20

Biodiversity

UPDATE: Federal High Court ordered
XYZ to pay USD 3.6 billion fine over oil
spill.

Critical

Non
Communicative

Weak

2018/06/20

Water

UPDATE: Federal High Court ordered
XYZ to pay USD 3.6 billion fine over oil
spill.

Critical

Non
Communicative

Weak

2018/01/29

Industrial accidents
and pollution
prevention

Citizens filed complaint against XYZ
over eruption impact in Nigeria

Significant

Non
Communicative

Limited

2018/01/29

Biodiversity

Citizens filed complaint against XYZ
over eruption impact in Nigeria

Significant

Non
Communicative

Limited

2018/01/29

Climate change

Citizens filed complaint against XYZ
over eruption impact in Nigeria

Significant

Non
Communicative

Limited

* N/A : Not Applicable - NC : No Controversies
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LAST
UPDATES

SUSTAINABILITY
DRIVER(S)

CONTROVERSIES
New York City to sue ExxonMobil,
Chevron, BP, XYZ and ConocoPhillips
for their role in climate change

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

High

Non
Communicative

Weak

2018/01/10

Environmental
strategy

2017/09/20

Environmental
strategy

UPDATE: Cities of San Francisco and
Oakland sue 5 companies for rising sea
levels

High

Non
Communicative

Weak

2017/09/20

Climate change

UPDATE: Cities of San Francisco and
Oakland sue 5 companies for rising sea
levels

High

Non
Communicative

Weak

2017/09/11

Water

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High

Reactive

Limited

2017/09/11

Atmospheric
emissions

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High

Reactive

Limited

2017/08/28

Atmospheric
emissions

XYZ reaches settlement over Falcon
Ethan pipeline emissions in Pennsylvania

Significant

Reactive

Limited

2017/04/01

Biodiversity

UPDATE: Louisiana's Court of Appeals
declines to rehear case on coastal
erosion claims against more than 190
companies

High

Non
Communicative

Weak

2016/04/04

Industrial accidents
and pollution
prevention

Owners of Karachaganak oil field in
Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula

High

Reactive

Limited

2016/04/04

Water

Owners of Karachaganak oil field in
Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula

High

Reactive

Limited

2016/04/04

Atmospheric
emissions

Owners of Karachaganak oil field in
Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula

High

Reactive

Limited

2015/11/24

Industrial accidents
and pollution
prevention

XYZ fined GBP 22,500 over safety issues
leading to the spill

High

Remediative

Limited

2015/11/03

Industrial accidents
and pollution
prevention

Ilaje coastal communities alleged they
were excluded from compensation talks

High

Reactive

Limited

2015/11/03

Biodiversity

Ilaje coastal communities alleged they
were excluded from compensation talks

High

Reactive

Limited

2015/08/09

Atmospheric
emissions

XYZ faces massive gas leak at Deer Park
refinery

High

Reactive

Limited

Number of
controversies

Risk
Mitigation
Severity

Responsiveness

Frequency

Reactive

Frequent

5

Human Resources
LAST
UPDATES

3

SUSTAINABILITY
DRIVER(S)

High

CONTROVERSIES

RESPONSIVENESS

RISK
MITIGATION

2019/06/17

Health and safety

UPDATE: XYZ ordered to pay USD 2.8
million for 2014 Moerdijk explosion

Significant

Reactive

Limited

2019/01/08

Health and safety

XYZ fined USD 400,000 for Pulau Bukom
fire in Singapore

Significant

Reactive

Limited

2018/10/24

Quality of
remuneration
systems

UPDATE: XYZ continues to face
allegations over precarious work in
Nigeria

Significant

Non
Communicative

Limited

2018/10/24

Health and safety

UPDATE: XYZ continues to face
allegations over precarious work in
Nigeria

Significant

Non
Communicative

Limited

2017/12/05

Health and safety

Three workers sue XYZ over Gulf of
Mexico platform fire

Significant

Non
Communicative

Limited

* N/A : Not Applicable - NC : No Controversies
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2017/07/07

Health and safety

CONTROVERSIES
Pakistan orders XYZ to pay USD 2.4
million following tanker fire that killed
218 people

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

High

Reactive

Limited

Number of
controversies

Risk
Mitigation
Severity

Responsiveness

Frequency

Critical

Non
Communicative

Frequent

4

Human Rights
LAST
UPDATES

2

SUSTAINABILITY
DRIVER(S)

CONTROVERSIES

2018/06/20

Fundamental
human rights

UPDATE: Federal High Court ordered
XYZ to pay USD 3.6 billion fine over oil
spill.

2017/11/28

Fundamental
human rights

UPDATE: Amnesty accuses XYZ of
complicity in human right abuses carried
out by the Nigerian military

2016/12/16

Fundamental
human rights

XYZ reprimanded for federal voting
infractions in Canada

2016/04/04

Fundamental
human rights

Owners of Karachaganak oil field in
Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

Critical

Non
Communicative

Weak

High

Non
Communicative

Weak

Significant

Reactive

Limited

High

Reactive

Limited

Number of
controversies

Risk
Mitigation
Severity

Responsiveness

Frequency

Critical

Non
Communicative

Persistent

15

Community Involvement
LAST
UPDATES

SUSTAINABILITY
DRIVER(S)
Community
investment and
engagement

2018/12/17

5

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

UK Supreme Court to hear an appeal by
Nigerian Communities over oil spills in
the Niger Delta

Significant

Non
Communicative

Limited

Community
investment and
engagement

XYZ amongst other companies accused
of environmental contamination by
Greenpeace in Argentina

Significant

Non
Communicative

Limited

2018/08/04

Community
investment and
engagement

XYZ face Bayelsa community protests
over allegations of negligence after an oil
spill

Significant

Non
Communicative

Limited

2018/06/20

Community
investment and
engagement

UPDATE: Federal High Court ordered
XYZ to pay USD 3.6 billion fine over oil
spill.

Critical

Non
Communicative

Weak

2018/01/29

Community
investment and
engagement

Citizens filed complaint against XYZ
over eruption impact in Nigeria

Significant

Non
Communicative

Limited

2018/01/10

Community
investment and
engagement

High

Non
Communicative

Weak

2017/09/20

Community
investment and
engagement

UPDATE: Cities of San Francisco and
Oakland sue 5 companies for rising sea
levels

High

Non
Communicative

Weak

2017/09/11

Community
investment and
engagement

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High

Reactive

Limited

2017/08/11

Community
investment and
engagement

Hundreds of protesters storm XYZ crude
flow station in Niger Delta

Significant

Reactive

Limited

2019/07/24

CONTROVERSIES

New York City to sue ExxonMobil,
Chevron, BP, XYZ and ConocoPhillips
for their role in climate change

* N/A : Not Applicable - NC : No Controversies
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LAST
UPDATES

SUSTAINABILITY
DRIVER(S)
Community
investment and
engagement

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

Pakistan orders XYZ to pay USD 2.4
million following tanker fire that killed
218 people

High

Reactive

Limited

2017/06/28

Community
investment and
engagement

UPDATE: XYZ Exxon to appeal latest
Groningen gas production cap due to
quakes

Significant

Non
Communicative

Limited

2017/04/11

Community
investment and
engagement

UPDATE: XYZ and Dow facing new
lawsuit for TCP water contamination in
California

High

Reactive

Limited

2017/04/01

Community
investment and
engagement

UPDATE: Louisiana's Court of Appeals
declines to rehear case on coastal
erosion claims against more than 190
companies

High

Non
Communicative

Weak

2016/04/04

Community
investment and
engagement

Owners of Karachaganak oil field in
Kazakhstan face 1.6 billion lawsuit over
profit-sharing formula

High

Reactive

Limited

2015/11/03

Community
investment and
engagement

Ilaje coastal communities alleged they
were excluded from compensation talks

High

Reactive

Limited

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

2017/07/07

CONTROVERSIES

Number of
controversies

Risk
Mitigation
Severity

Responsiveness

Frequency

Reactive

Occasional

7

Business Behaviour
LAST
UPDATES

SUSTAINABILITY
DRIVER(S)

5

High

CONTROVERSIES

RESPONSIVENESS

RISK
MITIGATION

2019/06/14

Responsible
Customer Relations

XYZ ordered to pay GBP 390,000 for
overcharging thousands of customers

Minor

Reactive

Robust

2019/03/22

Responsible
Lobbying

UPDATE: XYZ amongst other companies
accused of lobbying to block climate
change policies

Minor

Reactive

Robust

2018/10/24

Integration of social UPDATE: XYZ continues to face
factors in the
allegations over precarious work in
supply chain
Nigeria

Significant

Non
Communicative

Limited

2017/11/02

Product safety

Pakistan to probe complaint that XYZ
Total and PSO added manganese to
gasoline

Minor

Non
Communicative

Limited

2017/10/17

Corruption

UPDATE: Italian prosecutors file charges
against XYZ executives for OPL 245
corruption case

High

Reactive

Limited

2017/07/07

Environmental
standards in the
supply chain

Pakistan orders XYZ to pay USD 2.4
million following tanker fire that killed
218 people

High

Reactive

Limited

2017/04/11

Product safety

UPDATE: XYZ and Dow facing new
lawsuit for TCP water contamination in
California

High

Reactive

Limited

* N/A : Not Applicable - NC : No Controversies
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Number of
controversies

Risk
Mitigation
Severity

Responsiveness

Frequency

Critical

Non
Communicative

Occasional

2
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Corporate Governance
LAST
UPDATES

SUSTAINABILITY
DRIVER(S)

2018/06/20

Audit & Internal
Controls

2017/09/20

Audit & Internal
Controls

2

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

UPDATE: Federal High Court ordered
XYZ to pay USD 3.6 billion fine over oil
spill.

Critical

Non
Communicative

Weak

UPDATE: Cities of San Francisco and
Oakland sue 5 companies for rising sea
levels

High

Non
Communicative

Weak

CONTROVERSIES

* N/A : Not Applicable - NC : No Controversies
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Controversies Analysis Per Sustainability Driver
ENVIRONMENT

WEAK

Environmental strategy

ENV1.1
Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/04/08

UPDATE: Friends of the Earth Netherlands to sue
XYZ for its failure to act on climate change

High

Reactive

Limited

2018/01/10

New York City to sue ExxonMobil, Chevron, BP,
XYZ and ConocoPhillips for their role in climate
change

High

Non
Communicative

Weak

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5
companies for rising sea levels

High

Non
Communicative

Weak

2019/04/08

UPDATE: Friends of the Earth Netherlands to sue
change

XYZ for its failure to act on climate

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV2.2
TOPIC(S): Climate change; Greenhouse gas emissions thresholds
LOCATION(S): Netherlands

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/04/08

UPDATE: Friends of the Earth Netherlands to sue
XYZ for its failure to act on climate change

High

Reactive

Limited

2018/04/04

XYZ to face Friends of the Earth Netherlands’ legal
action for its failure to act on climate change

High

Non
Communicative

Weak

2019/04/08

UPDATE: Friends of the Earth Netherlands to sue

XYZ for its failure to act on climate change

On April 8, 2019, the press reported that Friends of the Earth Netherlands and other climate activists groups
launched a lawsuit against XYZ and are demanding a court in The Hague to order the company to reduce its carbon
emissions in line with the Paris Climate Accord.
According to the press, Friends of the Earth Netherlands sent a letter to XYZ CEO in April 2018, accusing the
company of breaching its legal duty of care by causing climate damage across the globe, and now they've decided to
launch a
lawsuit because the company is not keeping to the aims of the Paris climate agreements.
* N/A : Not Applicable - NC : No Controversies
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This new event does not change our opinion on the severity of the case.

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
According to the press, the company published a statement where it outlined renewable energy projects it is involved
in and said that it agrees climate change action is necessary and that the company is committed to playing its part.
However, XYZ stated that they not believe the courtroom is the right venue to address the global climate challenge.
This new event changes our opinion on the company's responsiveness from Non Communicative to Reactive.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
- "Dutch climate protestors launch suit against XYZ - Shanghai Daily - 08/04/2019
- "Environmental groups to sue XYZ over climate change" - The Canadian Press - 08/04/2019

2018/04/04

XYZ to face Friends of the Earth Netherlands’ legal action for its failure to act on climate change
On April 4th, 2018, Friends of the Earth Netherlands (FOEI) announced that it is initiating a legal action against XYZ
if it does not act on demands to stop its destruction of the climate.
The FOEI alleges that XYZ has known for over 30 years that it is causing dangerous climate change, but continues to
extract oil and gas and invests billions in the search and development of new fossil fuels. FOEI has given XYZ two
months to avoid a trial by meeting the requirements of "Milieudefensie", another Dutch NGO part of its network.
According to Karin Nansen, chair of Friends of the Earth International commented, “this case matters for people
everywhere. XYZ is doing enormous damage worldwide – climate change and dirty energy have devastating impacts
around the world, but especially in the global South. With this lawsuit, we have a chance to hold XYZ to account. “
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
-"XYZ faces historic legal action in the Netherlands for its failure to act on climate change" - FOEI - 04/04/2018
-"Aux Pays-Bas, l'ONG Les amis de la Terre menace d'attaquer XYZ en justice" - Actu-environnement - 04/04/2018
-"Pays-Bas: les amis de la terre menacent d’attaquer XYZ en justice" - Mapecology - 04/04/2018

2018/01/10

New York City to sue ExxonMobil, Chevron, B
change

XYZhell and ConocoPhillips for their role in climate

OTHER SUSTAINABILITY DRIVERS IMPACTED: CIN1.1
TOPIC(S): Social and economic development
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/01/10

New York City to sue ExxonMobil, Chevron, BP,
XYZ and ConocoPhillips for their role in climate
change

2018/01/10

New York City to sue ExxonMobil, Chevron, BXYZhell and ConocoPhillips for their role in climate change

High

Non
Communicative

Weak

On January 10, 2018, New York City launched a climate change lawsuit against ExxonMobil, Chevron, BP, XYZ and
ConocoPhilips for present and future damage to the city from climate change. The city claims the companies
produced 11% of all of global-warming gases through the oil and gas products they have sold throughout the years.
It also charges that the companies and the industry they are part of have known for some time about the consequences
but sought to conceal them.
Mayor Bill de Blasio says the city will be seeking billions of US Dollars in the lawsuit to recoup the money New York
City spent for resiliency efforts related to climate change. The mayor further blamed the companies for helping to
cause extreme weather events, such as Hurricane Sandy. The lawsuit also cites a study cnducted by Harvard, which
concludes that Exxon "misled the public" on climate change for more than 40 years.
The Mayor Bill de Blasio and Comptroller Scott Stringer announced that they would divest the city's five pension funds
of roughly USD 5 billion in fossil fuel investments out of its total of USD 189 billion within five years.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
* N/A : Not Applicable - NC : No Controversies
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Last opinion update: 2019/08/02

The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
A spokesman from the Company said that climate change is a "complex societal challenge that should be addressed
through sound government policy and cultural change to drive low-carbon choices for businesses and consumers,
not by the courts."
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "New York City sues XYZ ExxonMobil and other oil companies over climate change" - The Washington Post
-10/01/2018
- "Social justice spender; Mayor Bill de Blasio wants to sue; his way to cleaner planet" - The Malone Telegram
-15/01/2018
- "New York City to Exxon: Pay up for climate change costs" - CNN - 15/01/2018
- "The Latest: Oil companies dispute climate lawsuit claims" - Daily Herald - 10/01/2018
2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV2.2 / CIN1.1 / CGV2.1
TOPIC(S): Climate change; Greenhouse gas emissions thresholds; Community social impact; Audit & internal controls
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5
companies for rising sea levels

High

Non
Communicative

Weak

2017/07/17

California counties sue 37 fossil fuel and mining
companies for rising sea levels

High

Non
Communicative

Weak

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
On September 20, 2017, Californian cities of San Francisco and Oakland filed separate lawsuits against Chevron,
ConocoPhillips, Exxon Mobil, BP and XYZ, seeking billions of dollars to protect against rising sea levels they blamed
on climate change. The lawsuits alleged the five oil companies created a public nuisance and asked for funds to
finance infrastructure to deal with rising sea levels.
According to a news release from San Francisco city officials, the lawsuits mirror 1980s-era lawsuits against tobacco
companies. They allege the oil giants “knowingly and recklessly created an ongoing public nuisance that is causing
harm now and in the future risks catastrophic harm to human life and property.”
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only
provides vague and general statements on the case
In a statement, XYZ said that the issue should be addressed by government policy and cultural change, not by courts.
The event does not change our opinion on the Company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:

- "California cities sue big oil firms over climate change" - Reuters - 21/09/2017
- "Bay Area cities sue big oil companies over climate change, rising seas" - East Bay Times - 20/09/2017
- "San Francisco, Oakland sue oil firms alleging climate change costs" - Reuters - 20/09/2017

2017/07/17

California counties sue 37 fossil fuel and mining companies for rising sea levels
On July 17, 2017, two California counties and a city sued 37 oil, natural gas and coal companies and trade groups,
saying their actions intensified climate change and exacerbated costly sea-level rise.
San Mateo County and Marin County in the San Francisco Bay Area and Imperial Beach in San Diego County in
separate court filings sued Chevron, Exxon Mobil, BP, XYZ, Phillips 66, Total, Statoil, Anadarko Petroleum, Eni,
Encana, Apache, Occidental Petroleum, Repsol, Marathon Oil, Marathon Petroleum, Hess, Devon Energy, ConocoPhillips,
Arch Coal, Peabody Energy, Rio Tinto and Citgo, as well as trade groups that included the American Petroleum
Institute and Western States Petroleum Association.

* N/A : Not Applicable - NC : No Controversies
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“Defendants have known for nearly 50 years that greenhouse gas pollution from their fossil fuel products has a
significant impact on the Earth's climate and sea levels,” the lawsuits said. “With that knowledge, defendants took
steps to protect their own assets from these threats through immense internal investment in research, infrastructure
improvements, and plans to exploit new opportunities in a warming world.” Rather than working to reduce fossil fuel
use and lower emissions, the claims added, “Defendants concealed the dangers, sought to undermine public support
for greenhouse gas regulation, and engaged in massive campaigns to promote the ever-increasing use of their products
at ever greater volumes.”
The locales said that they are facing “mounting costs” to respond to rising sea levels, including roadways frequently
flooded by storms and by king tides, an especially high tide around the full moon in fall months. San Mateo County
has more at risk from sea-level rise, in terms of parcel value and number of people, than any other county in the
state. In Marin County, more than 12,000 homes, businesses and institutions could face damage from tides and
surge flooding by the end of the century, with vulnerable properties assessed at nearly USD 16 billion, that county
said.
Sea-level rise is projected in an Imperial Beach analysis to flood wastewater and stormwater infrastructure, roads,
private property and two elementary schools. Imperial Beach has the highest poverty rate in San Diego County.
“The environmental harm these companies knowingly caused to our precious shorelines, and the entire world, and
their deliberate efforts to conceal those frightening truths, jeopardizes the public's health and places the financial
burden of those consequences on the taxpayers,” San Mateo County Board of Supervisors President Don Horsley said
in a statement.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company denies the facts without further explanations OR
only provides vague and general statements on the case
A spokeswoman for XYZ said “we believe climate change is a complex societal challenge that should be addressed
through sound government policy and cultural change to drive low-carbon choices for businesses and consumers,
not by the courts.”
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
-

"California Locales Sue Fossil Fuel Companies for Rising Seas" - Scientific American - 18/07/2017
"Devon and 36 Other Firms Sued and Accused of Causing Sea Rise in California" - Ok Energy Today - 18/07/2017
"California Counties Sue Big Oil for Sea Level Rise Damages" - Eco Watch - 18/07/2017
"California communities sue oil companies over sea-rise" - Miami Herald - 17/07/2017
"Exxon, XYZ and other carbon producers sued for sea level rises in California" - The Guardian - 26/07/2017

* N/A : Not Applicable - NC : No Controversies
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Industrial accidents and pollution prevention

ENV1.2
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/07/24

UK Supreme Court to hear an appeal by Nigerian
Communities over oil spills in the Niger Delta

Significant

Non
Communicative

Limited

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for
2014 Moerdijk explosion

Significant

Reactive

Limited

2019/02/02

UPDATE: XYZ to pay additional USD 2.2 million
fine over the Gulf of Mexico spill

High

Reactive

Limited

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

Significant

Non
Communicative

Limited

2018/08/04

XYZ face Bayelsa community protests over
allegations of negligence after an oil spill

Significant

Non
Communicative

Limited

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/01/29

Citizens filed complaint against XYZ over eruption
impact in Nigeria

Significant

Non
Communicative

Limited

2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

2015/11/24

XYZ fined GBP 22,500 over safety issues leading
to the spill

High

Remediative

Limited

2015/11/03

Ilaje coastal communities alleged they were
excluded from compensation talks

High

Reactive

Limited

2019/07/24

UK Supreme Court to hear an appeal by Nigerian Communities over oil spills in the Niger Delta
OTHER SUSTAINABILITY DRIVERS IMPACTED: CIN1.1
TOPIC(S): Environmental incidents; Community social impact; Environmental & social impact assessments
LOCATION(S): Nigeria

* N/A : Not Applicable - NC : No Controversies
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UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2019/07/24

UK Supreme Court to hear an appeal by Nigerian
Communities over oil spills in the Niger Delta

2019/07/24

UK Supreme Court to hear an appeal by Nigerian Communities over oil spills in the Niger Delta

Significant

Non
Communicative

RISK
MITIGATION
Limited

On July 24, 2019, the press reported that the Supreme Court in London will hear an appeal by Nigerian farmers and
fishermen from Bille and Ogale communities to pursue claims in England against XYZ over oil spills in the Niger
Delta.
According to the press, the decision to hear the appeal re-opens the possibility for British multinationals to be held
liable at home for their subsidiaries' actions abroad came after a London court ruled that the claim could not be
pursued in England in February 2018.
As stated by the press, the two impacted communities claiming they have suffered from decades of pollution from
XYZ pipelines.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only
provides vague and general statements on the case
According to the press, SPDC (Subsidiary of XYZ in Nigeria) maintains the spills are chiefly due to oil theft, sabotage
and illegal refining.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "Supreme Court to hear Nigerian villagers’ battle with XYZ - The Times - 24/07/2019
- "UK Supreme Court to hear Nigerians' case for pursuing XYZ spill claim in England" - Reuters - 24/07/2019
- "Supreme Court grants permission to appeal to Nigerian Communities in their fight against XYZ - Leigh Day
-24/07/2019
- "UK Supreme Court To Hear Nigerians' Case For Pursuing XYZ Spill Claim In England - Daily Independent
-24/07/2019

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for 2014 Moerdijk

explosion

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV2.4 / HRS3.2
TOPIC(S): Environmental accidents; Atmospheric emissions; Work accidents
LOCATION(S): Netherlands

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for
2014 Moerdijk explosion

Significant

Reactive

Limited

2019/03/01

UPDATE: XYZ to be prosecuted for plant explosion

Significant

Reactive

Limited

2015/07/09

Dutch Safety Board investigated explosion at a
XYZowned chemical plant in the Netherlands

Significant

Reactive

Limited

2014/06/03

Two injured after an explosion at a XYZ owned
chemical plant in the Netherlands

Minor

Reactive

Robust

2019/06/17

UPDATE: Shell ordered to pay USD 2.8 million for 2014 Moerdijk explosion
On June 17, 2019, the press reported that a Dutch court ordered XYZ to pay a USD 2.8 million fine for failing to
prevent an explosion at its Moerdijk facility in 2014 and for breaching emissions limits at the plant.
According to the press, the district court in Den Bosch said Shell had not done enough to prevent an incident on June
3, 2014 which resulted in a series of explosions and a large fire at the Moerdijk chemical plant.
The press added that Shell had not noticed a leak which resulted in the emission of ethylene oxide far above legal
limits from the end of 2015 until early 2016.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
According to the press, Shell has said it deeply regretted what happened and had taken measures to prevent it from
occurring again.

* N/A : Not Applicable - NC : No Controversies
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Dutch court orders XYZ to pay $2.8 mln fine for 2014 plant blast" - Reuters - 17/06/2019
- "XYZ fined for explosions, gas leak at Dutch chemical plant" - The Associated Press - 17/06/2019
2019/03/01

UPDATE: XYZ to be prosecuted for plant explosion
On March 1, 2019, the press reported that the Dutch Public Prosecution Service announced that it would
prosecute
XYZ for an explosion in 2014 at its Moerdijk facility and for releasing tonnes of carcinogenic ethylene oxide
and exceeding emission limits between 2015 and 2016.
According to the press, the Dutch Safety Board (Onderzoeksraad) investigation into the incident concluded that the
company failed to identify and control risks associated with plant modifications and the potential for chemical
reaction between the chemicals concerned. The court case is expected to start on May 14.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case.
According to the report on the investigation, the catalyst that helps to propel chemical processes had just been cleaned
and prepped for production, when tragedy struck.
The catalyst is usually cleaned with warm, liquid methylbenzene. According to XYZ while the cleaning process was
taking place, the temperature and pressure in the reactor rose quickly, which caused the explosion. XYZ said there
were also some other small changes in the catalyst that contributed.
The company said the start procedures had been followed correctly and the installation had always been properly
maintained. XYZ intends to rebuild the plant and resume production.
This new event does not change our opinion the company's responsiveness.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
-"Dutch public prosecutor to sue XYZ for explosion and toxic gas leak at Moerdijk plant" - Hazardex - 04/03/2019
-"XYZ to be prosecuted for ethylene oxide emissions, plant explosion" - Reuters - 01/03/2019

2015/07/09

Dutch Safety Board investigated explosion at a

XYZ-owned chemical plant in the Netherlands

The Dutch Safety Board (DSB) investigated this incident focusing on the immediate and underlying causes of the
explosions.
The DSB comment that:
- XYZ failed to “identify and control risks associated with plant modifications” and the potential for chemical reaction
between ethylbenzene and the new catalyst was not identified
- As a result, employees were not able to intervene in time. Especially in the implementation of changes in production
processes, equipment and raw materials the company must do better to consider new risks that arise here
- Design data and knowledge was not translated into plant operating procedures, resulting in discrepancies that were
not identified
- Opportunities existed to stabilise or halt the process but they were not taken by operators
- XYZ “failed to learn sufficient lessons from a previous incident” at a XYZ joint venture facility in Nanhai, China in 2010.
Further to the failure to learn from the event in China, the DSB report also noted a reaction runaway occurred at
Moerdijk in 1999, despite repeated prior statements by XYZ that such an event could not happen in that reactor.
The DSB note that the 1999 event, that undermined XYZ earlier technical analysis, did not prompt a fundamental
review.
XYZ Moerdijk should be more critical of security risks in the company, concluded the Safety Board. XYZ has not
fulfilled the high expectations of safety management within the company.
In contrast the DSB highlight that the local fire and emergency services had learnt from past emergencies (such as
the nearby 2011 fire at the Chemie-Pack facility).
In light of the shortcomings found at the plant, the DSB report they had a “positive view” of the site’s
“comprehensive” safety management system (SMS). They are also complimentary about XYZ initiatives such as
‘Hearts and Minds‘ and note that the company has been seen as a leader in safety. However the DSB note that
Hearts and Minds was not applied systematically and that since 2011 only one safety culture survey had occurred
and that involved just 28 of 800 people on site (3.5%). XYZ ranked themselves as ‘calculative’ on the Hearts and
Minds culture scale, without the DSB say, any substantive measurements. This median level is also described as ‘the
required level’ perhaps indicating a lack of ambition or true commitment to safety enhancement.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
* N/A : Not Applicable - NC : No Controversies
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The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
The explosion was caused by excess pressure in a reactor, an internal investigation has shown.
According to the report on the investigation, the catalyst that helps to propel chemical processes had just been cleaned
and prepped for production, when tragedy struck.
The catalyst is usually cleaned with warm, liquid methylbenzene. According to XYZ while the cleaning process was
taking place, the temperature and pressure in the reactor rose quickly, which caused the explosion. XYZ said there
were also some other small changes in the catalyst that contributed.
The company said the start procedures had been followed correctly and the installation had always been properly
maintained.
XYZ intends to rebuild the plant and resume production.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
- "EXPLOSION AT XYZ MOERDIJK CAUSED BY EXCESS PRESSURE: REPORT" - NL Times - 18/09/2014
- "Explosions MSPO2 XYZ Moerdijk" - Dutch Safety Board website - 09/07/2015
- "Explosions MSPO2 XYZ Moerdijk" - Dutch Safety Board report - July 2015
- "Following Explosion, XYZ Moerdijk Criticised by Dutch Safety Board" -XYZ plc. com by John Donovan
- 09/07/2015
- "XYZ Moerdijk Explosion: “Failure to Learn”" - Aerossurance - 24/08/2015

2014/06/03

Two injured after an explosion at

XYZ-owned chemical plant in the Netherlands

On June 3, 2014, an explosion occured at a XYZ-owned chemical plant producing styrene monomer and propylene
oxides in Moerdijk, Netherlands. The blaze slightly burning two workers. According to a statement from the
company,
"no harmful concentrations of emissions were detected into the air [in the plant and] outside the perimeter of the
installation".
The severity of this event is considered Minor based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
XYZ announces that "an investigation into the cause has started".
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered robust

to it, its ability to

Sources:
"Two hurt in XYZ Moerdijk blast" - Upstreamonline.com - 04/06/2014

2019/02/02

UPDATE: XYZ to pay additional USD 2.2 million fine over the Gulf of Mexico
spill
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Environmental accidents
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/02/02

UPDATE: XYZ to pay additional USD 2.2 million
fine over the Gulf of Mexico spill

High

Reactive

Limited

2018/07/06

UPDATE: XYZ reached a USD 3.8 million
settlement with the U.S Government over the Gulf
of Mexico spill

High

Reactive

Limited

2016/05/13

XYZ spills 90,000 gallons of crude oil in the Gulf
of Mexico

Significant

Reactive

Limited

2019/02/02

UPDATE: XYZ to pay additional USD 2.2 million fine over the Gulf of Mexico spill
On February 2, 2019, the press reported that a subsidiary of XYZ has agreed to pay a USD 2.2 million civil fine to
the federal government to settle charges that the company violated the Clean Water Act by spilling 1,900 barrels of
oil into the Gult of Mexico in May 2016 when subsea pipeline cracked at the company's Green Canyon oil field.
According to the press the money will be deposited in the Oil Spill Liability Trust Fund, which is used to pay for oil
spill cleanups.
This came after the company reached a USD 3.8 million agreement with the US government to settle a lawsuit over
oil spills in the Gulf of Mexico on July 2018.
The event does not change our opinion on the severity of the case.
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The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is reactive: the Company has agreed to settle the case
The company agreed to settle the case.
The new event does not changes our opinion on the responsiveness of the case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
-"XYZ Subsidiary to Pay $2.2M Fine for 2016 Gulf Oil Spill" - The Epoch Times - 03/02/2019
-"XYZ to pay $2.2M spill fine" - The Courier - 03/02/2019
-"XYZ subsidiary to pay $2.2M fine for 2016 Gulf oil spill" - ABC News - 02/02/2019

2018/07/06
UPDATE: XYZ reached a USD 3.8 million settlement with the U.S Government over the Gulf of Mexico spill
XYZ Offshore, a XYZ subsidiary reached a USD 3.8 million agreement with the US government to settle a lawsuit
over
oil spills in the Gulf of Mexico.
On May 11, 2016, a spill of around 2,100 barrels occurred about 97 miles off the Louisiana coast, the spill
was discovered after a helicopter spotted a 13-mile oil sheen.
The event does change our opinion on the severity of the case from significant to high.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company has agreed to settle the case
a settlement was reached
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "XYZ subsidiary to pay $3.8 million for 2016 Gulf spill" - Fox Business - 06/07/2018
- "XYZ Subsidiary to Pay $3.8 Million for 2016 Gulf Spill" - US News - 06/07/2018

2016/05/13

XYZ spills 90,000 gallons of crude oil in the Gulf of Mexico
On May 13th, 2016 almost 90,000 gallons (around 2100 US barrels) of crude oil spilled from a XYZ oil facility into
the Gulf of Mexico off the Louisiana coast, federal authorities said.
The Bureau of Safety and Environmental Enforcement said XYZ Offshore Inc. reported that production from all wells
that flow to its Brutus platform had been shut off. No injuries or evacuations were reported, the safety bureau said.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is reactive: the Company commits to implement corrective measures which are imposed on
it by a third party
XYZ said that a company helicopter spotted the sheen near its Glider subsea system at the Brutus platform. "No
release is acceptable, and safety remains our priority as we respond to this incident," XYZ said. The Coast Guard said
that the spill had been contained and that two companies were being contracted to begin clean-up operations.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
- "Tens of Thousands of Gallons of Crude Oil Spill Into Gulf of Mexico" - NBC News - 12/05/2016
- "XYZ Oil Spill Dumps Thousands Of Barrels Of Crude Into Gulf Of Mexico" - HuffingtonPost - 12/05/2016

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in

Argentina

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.4 / ENV2.5 / CIN1.1
TOPIC(S): Soil pollution; Impact on biodiversity; Waste pollution; Community social impact LOCATION(S):
Argentina

UPDATES

2018/12/17

CONTROVERSY'S EVOLUTION
XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina
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2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in Argentina
In an investigative report by Greenpeace released on December 17, 2018, the environmental pressure group
reported
that its Andino team investigated the impacts of the oil and gas developments in northern Patagonia. The
report
claimed that XYZ along with other oil and gas companies was involved in illegal dumping of highly toxic oily
sludge waste at various sites in the region. One of the alleged illegal waste ponds was estimated to cover an area
of
6.3
to
13.6 Hectares of land. According to the report, the wastes are hazardous and can cause damage, directly or
indirectly
to living beings or contaminate the soil.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:

- "Plusieurs sociétés accusées de «pollution massive» en Argentine" - Le Figaro Premium - 17/12/2018
- "Total accusé de pollution massive en Patagonie" - Greenpeace - 17/12/2018
- "Indigenous Argentine group sues energy multinationals" - Agence France Presse - 17/12/2018
2018/08/04

XYZ face Bayelsa community protests over allegations of negligence after an oil

spill

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.4 / CIN1.1
TOPIC(S): Environmental accidents; Impact on biodiversity; Community social impact LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2018/08/04

XYZ face Bayelsa community protests over
allegations of negligence after an oil spill

2018/08/04

XYZ face Bayelsa community protests over allegations of negligence after an oil spill

Significant

Non
Communicative

RISK
MITIGATION
Limited

On August 4, 2018, the Nigerian Times reported that members of Bakiri community, in the area of Bayelsa
State,
conducted a demonstration against the alleged neglect by XYZ Petroleum Development Company (SPDC), a XYZ
subsidiary, accusing the company of neither sending relief materials nor a medical team to care for the health
challenges posed by an incident that took place in May 2018.
On May 17, 2018, the leadership of the Aghoro communities and field monitors from the Environmental Rights
Action
told the media that an oil spill occurred along the 24 inch Trans-Ramos pipeline of SPDC and had affected
communities
in Bayelsa and Delta states.
The Oil and Gas Producing Areas Enlightenment and Empowerment Initiative (OGPAEEI), an NGO in Bayelsa, said
that
over 50 fishing settlements had been destroyed by the spill.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only
provides vague and general statements on the case
The Media Relations Manager for SPDC said that when the spill occurred, the oil firm responded swiftly, cleaned
up
the area and provided relief materials to the affected communities.
He, however, said that the company was awaiting the final outcome of the joint investigation to ascertain the
cause
of the oil spill in the area.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "Oil spill: Bayelsa community accuses XYZ of neglect" - The Punch - 05/08/2018
- "Oil spill: Bayelsa community protests, accuses XYZ of neglect" - The Nigerian Times - 04/08/2018
- "Oil spill destroys over 50 fishing settlements in Bayelsa community" - The Guardian - 06/06/2018
- "Oil spill hits Bayelsa community" - Vanguard - 06/06/2018

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.4 / ENV2.1 / CIN1.1 / CGV2.1
TOPIC(S): Violation of human rights; Violation of property rights; Soil pollution; Environmental accidents; Impact on
biodiversity; Water pollution; Community social impact; Audit & internal controls
LOCATION(S): Nigeria
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UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/03/16

UPDATE: Amnesty International accuses XYZ & ENI
of negligence when addressing oil spills in Nigeria

Critical

Non
Communicative

Weak

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in
Nigeria asking USD 3.6 billion

Critical

Reactive

Weak

2017/09/01

UPDATE: XYZ accused of being responsible of a
new spill in Bayelsa State in Nigeria

Critical

Reactive

Weak

2017/06/12

UPDATE: XYZ condemned to compensate
communities in the Niger Delta region

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ called to compensate Nigerian
communities following the Bayelsa 2015 oil spill

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ accused of concealing data on the
damage to health from Nigerian oil spills

Critical

Reactive

Weak

2017/01/26

UPDATE: Nigerian oil pollution claims against XYZ
cannot be heard in UK, court rules

Critical

Reactive

Weak

2016/11/16

UPDATE: Community lawsuits launched in a
London high court over pollution in Nigeria

Critical

Reactive

Weak

2016/10/04

UPDATE: Nigerian government sues XYZ and other
companies for crude oil theft

Critical

Reactive

Weak

2016/07/25

Nigerian government seeks legal address for
communities affected by the 2011 Bonga spills,
claiming EUR 3.9 in compensation

Critical

Reactive

Weak

2016/05/10

XYZ declares force majeure on Bonny Light
terminal over alleged attacks on Nembe pipeline

Critical

Reactive

Weak

2016/03/02

Two new collective lawsuits over nigeria spills
allowed to proceed in the UK

Critical

Reactive

Weak

2015/12/18

Update on latest controversies, incidents and legal
proceedings faced by XYZ and its partners in
Nigeria

Critical

Reactive

Weak

2015/09/30

XYZ declares force majeure on Forcado terminal
following pipeline leak

Critical

Reactive

Weak

2015/08/28

XYZ declares force majeure following leaks on two
key Nigeria pipelines

Critical

Reactive

Weak

2015/08/06

XYZ declares force majeure following Nigeria gas
pipeline leak

Critical

Reactive

Weak

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million
settlement with the Bodo community over 2008
spills

Critical

Reactive

Weak

2014/11/13

Amnesty International claims that court documents
contain XYZ admission about innacuracies of
declared volume of 2008 Bodo Spills

Critical

Reactive

Weak

2014/08/04

XYZ faces repeated criticism, legal proceedings
and fines for environmental and social damage in
Nigeria

Critical

Reactive

Weak

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

On June 20, 2018, the Daily Trust reported that the Federal High Court dismissed a suit by XYZ challenging the
imposition of USD 3.6 billion fine on it by the Federal Government. The Company previously sued the National Oil
Spill Detection and Response Agency (NOSDRA), challenging its powers to impose levies or fines over oil spills.
The Federal High Court judge held that NOSDRA acted in line with its powers and did not violate XYZ rights in any
manner.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
* N/A : Not Applicable - NC : No Controversies
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The Company is non communicative: it denies the facts without further explanations or only
provides vague and general statements.
XYZ responded that it is neither an officer nor employee of NOSDRA and therefore cannot be affected by the
Public Officers Protection Act which the agency is relying upon. “Upon detection of the spill, emergency response was
activated
while the relevant agencies and government departments were informed,” the company added.
The event does not change our opinion on the company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Nigeria: Bonga Oil Spill - Court Affirms Govt's $3.6bn Penalty On XYZ - allafrica.com - 21/06/2018
- "Court orders XYZ to pay $3.6billion fine over oil spill" - dailytrust.com.ng - 20/06/2018

2018/03/16

UPDATE: Amnesty International accuses

XYZ & ENI of negligence when addressing oil spills in Nigeria

On March 16, 2018, Amnesty International has exposed evidence of serious negligence by XYZ and ENI of serious
negligence in their treatment of oil spills in the Niger Delta, which exacerbates an environmental crisis. According
to Amnesty, XYZ and Eni are taking weeks to respond to reports of spills and publishing misleading information
about the cause and severity of spills. As a result communities may end up not receiving compensation. Moreover,
the NGO states that the Companies often ignore reports of oil spills for months.
Since 2011, XYZ has reported 1,010 spills, amounting to 110,535 barrels lost along the network of pipelines and
wells that it operates. Since 2014, ENI has reported 820, amounting to 26,286 barrels lost. The Companies claim
that most oil spills in Nigeria are caused by theft and sabotage. However, Amnesty International identified at least
89 spills, 46 of which were attributed to XYZ while the remaining 43 were attributed to ENI, about which there are
reasonable doubts surrounding the cause advanced by the Companies.
The study conducted by Amnesty International also denounced the lack of responsiveness of the Companies following
the report of spills. The Nigerian government regulations require Companies to visit the site of a spill within 24
hours of reporting it. However, an analysis of the Companies' documents shows that XYZ and ENI responded within
24 hours of a spill occurring on only 26% and 76% of the cases respectively.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides vague
and general statements.
The Company's Nigerian unit said the allegations levelled by Amnesty International are false, without merit and fail
to recognize the complex in which the Company operates.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ et Eni négligents dans les marées noires au Nigeria-Amnesty" - Les Echos - 19/03/2018
- "Nigeria: Amnesty International dénonce les négligences de XYZ et Eni" - RFI Afrique - 17/03/2018
- "Nigeria : Amnesty International accuse XYZ et ENI d’avoir caché les causes de pollution des eaux" - Le Monde
-16/03/2018
- "Nigeria: Amnesty activists uncover serious negligence by oil giants XYZ and Eni" - Amnesty International
-16/03/2018
- "XYZ Eni Misled Nigeria on Oil Spills, Amnesty Says" - Bloomberg - 15/03/2018

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in Nigeria asking USD 3.6 billion
In November 2017, Warri oil spill victims represented by Oil Victims Vanguard (OSPIVV) have initiated a new
lawsuit
in the United Kingdom against XYZ Nigeria Exploration and Production Company (SNEPCO), a subsidiary of XYZ.
The suit asks for USD 3.6 billion of compensation to 168,000 persons and 350 communities affected by the
December
20, 2011 spill from its Bonga Oil Field in Delta State. The group’s Executive Director, Harrison Jalla in a statement,
said the move was to ensure accelerated hearing and justice. According to the group, SNEPCO was fined the
sum
but failed to pay the compensation.
The event does not change our opinon on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case.
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Bonga Oil Spill Victims Slam $3.6bn Suit Against XYZ in the UK" - This Day - 08/11/2017
- "Nigeria: Bonga Oil Spill Victims Slam U.S.$3.6 Bn Suit Against XYZ in the UK" - All Africa - 08/11/2017
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2017/09/01

UPDATE: XYZ accused of being responsible of a new spill in Bayelsa State in Nigeria
In September 2017, the cause of a new oil spillage, occurred on August 11, 2017 in the Bayelsa State, became the
source of disagreement between stakeholders in the Nigerian State and XYZ Petroleum Development Company (SPDC).
A report compiled by the Environmental Right Action (ERA) / Friends of the Earth Nigeria indicated that while SPDC
believed the spillage was caused by sabotage, other stakeholders including Bayelsa State regulators and the community
argued that it was actually caused by equipment failure. Crude oil was said to have spewed from a facility belonging
to the SPDC and reportedly affected parts of Tein-Biseni environment in Biseni community of Yenagoa.
The report described the spill as massive. Moreover, the Auditor of the Biseni Community Development Committee
lamented that the spill had destroyed aquatic lives, farmlands and economic trees, urging SPDC to meet the
impacted
families to discuss the development. In its recommendations, ERA advised the oil multinational to stop a divideand-rule approach to reduce conflicts among families and communities. ERA said, "XYZ should not limit recovery
and cleanup efforts to the immediate environment alone, but ensure that the cleanup extends to wherever the crude
oil has spread to. Proper cleanup should follow recovery of spilled crude oil".
The event does not change our opinion on the severity of the event.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
The report quoted XYZ spokesman, Mr. Precious Okolobo, as saying, "The spill incident occurred on August 11,
2017
from a well that has not been producing. We commenced recovery of spilled oil the following day but this was
disrupted
by community residents who alleged that the incident was a spillage from our operations." and added:
“However, during the JIV which took place between August 13 and August 17, it was clear that unknown persons had
tampered with the well valve. The JIV report has yet to be signed off."
"The community people have now agreed that SPDC should resume the recovery of spilled oil. SPDC will continue to
operate with a high sense of responsibility for humans and the environment."
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "XYZ regulators disagree as oil spill ravages Bayelsa community" - The Nation - 04/09/2017
- "XYZ regulators clash over spillage in Bayelsa" - Punch - 05/09/2017

2017/06/12

UPDATE: XYZ condemned to compensate communities in the Niger Delta region
On June 12, 2017, the Court of Appeal in Port Harcourt, Nigeria, has ordered XYZ Petroleum Development Company
(SPDC) to pay NGN 122 billon, representing around EUR 338.8 million, as damages to Ejama-Ebubu community in
Eleme Local Government Area of Rivers State for crude oil spillage.
The case had been filled in 2001 by the Ejama-Ebubu chiefs demanding SPDC to pay them special and general damages
of NGN 15.4 billion, which was granted by the court. However, SPDC went on to appeal the trial, filing 19 grounds of
appeal seeking to set aside the judgment. The appeal was based on the premise that it did not receive a fair
hearing,
a claim countered by the plaintiff’s lawyers. He claimed that XYZ refusal to call witnesses at the trial
representend an admisssion to the claim of his clients.
After considering the arguments, Justice Gumel dismissed XYZ appeal for failure to file competent brief or
arguments
to support or proffer arguments in it, stating that SPDC had neither asked for an extension or leave to amend their brief.
The new event does not change our opinion on the severity of the case.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The event does not change our opinion on the responsiveness of the company.
SPDC went on to appeal the trial, filing 19 grounds of appeal seeking to set aside the judgment, with First Bank acting
as a surety that the firm would pay the total amount of damages awarded as well as all interest accruable. The oil
firm’s appeal was based on its premise that it did not receive a fair hearing.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "Court orders XYZ to pay N122b damages for oil spill" - The Guardian - 12/6/2017
- "An Appeal Court has ordered XYZ to pay N122 billion in oil spill damages" - Naira Metrics - 12/06/2017

2017/03/24

UPDATE: XYZ called to compensate Nigerian communities following the Bayelsa 2015 oil spill
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In February 2017, the ex-commissioner for Environment in Bayelsa State (Nigeria), Mr. Iniruo Wills, has appealed XYZ
Petroleum Development Company (SPDC) to compensate Bayelsa communities for the Seibou oil spillage of 2015.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the
spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "Oil spill: Ex-commissioner urges XYZ to compensate Bayelsa communities" - The Sun - 27/02/2017
- "Nigeria: Massive Oil Spill Occurs At XYZ's Crude Pipeline in Bayelsa" - All Africa - 16/04/2015
- "Oil Spill From XYZ’s Seibou Well In Bayelsa Traced To Equipment Failure"- Sahara Reporters - 14/03/2015

2017/03/24

UPDATE: XYZ accused of concealing data on the damage to health from Nigerian oil spills
On March 24, 2017, Kay Holtzmann, a consultant who helped produce a confidential damage assessment for XYZ
and its partners in the Niger Delta cleanup, has alleged that XYZ is trying to conceal data on the potential health
effects of its oil spills on the Bodo community.
Mr Kay Holtzmann, who was previously employed by XYZ to conduct the clean-up in the region, wrote a letter to the
current chairman of the Bodo Mediation Initiative, which is sponsored by the Dutch Government and tasked with
ensuring the clean-up of the Bodo Community to international standards. A copy of the letter from Mr Holtzmann
was also sent to XYZ the Executive Director of the United Nations Environment Programme, Eric Solheim, and the
Dutch Ambassador.
In the letter Mr Holzman states that an analysis of the environment was conducted by the clean-up project in
August 2015 of the Bodo creek against the “fierce opposition” of XYZ Nigeria. In the letter Mr Holtzman says: “The
results from the laboratory were astonishingly high, actually the soil in the mangroves is literally soaked with
hydrocarbons. Whoever is walking in the creeks cannot avoid contact with toxic substances. Although the locals are
accustomed to their environment they are exposed to hazards and especially negative long term effects on
their health are unpredictable.” Mr Holzman claims that the results suggest the need for a “medical mass screening of
the Bodo people” following their exposure to the highly dangerous hydrocarbons through bathing and drinking
contaminated water.
He states that he has requested permission from XYZ Nigeria to publish the data which he believes is of public
interest, but according to Mr Holtzmann they have flatly refused. He makes clear in the letter that it is his view that
XYZ Nigeria is behaving “irresponsibly” and has “no right to conceal important data”, however unpleasant.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ accused of concealing data on the damage to health from Nigerian oil spills" - Leigh Day - 24/03/2017
- "XYZ Oil Spills Led to ‘Astonishingly High’ Pollution in Nigeria" - The Wall Street Journal - 24/03/2017
- "XYZ Oil Spills Led to 'Astonishingly High' Pollution in Nigeria" - Morning Star - 24/03/2017

2017/01/26

UPDATE: Nigerian oil pollution claims against

XYZ cannot be heard in UK, court rules

In January 2017, the high court ruled that tens of thousands of Nigerians affected by oil pollution cannot proceed
with a legal challenge in the UK against XYZ and its Nigerian subsidiary. In his ruling, the judge concluded: “there is
simply no connection whatsoever between this jurisdiction and the claims brought by the claimants, who are Nigerian
citizens, for breaches of statutory duty and/or in common law for acts and omissions in Nigeria, by a Nigeria company.”
The lawyers who brought the action on behalf of two communities hit by oil spills said they would appeal the ruling.
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A community leaders reported not to be discouraged by this judgement and believes that rulings might take a turn
in favour of the Nigerian people as happened in the Netherlands. Chief Temebo, spokesman for the Bille Council of
Chiefs, said that “if the claim does not continue in the English courts, we have no hope that the environment will ever
be cleaned up and the fish will ever return to our waters.”
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ has denied liability and argued in November 2016 that the challenge involves “fundamentally Nigerian issues”
that should be heard in a Nigerian court. The company avoided a London high court case in 2015, also brought by
Leigh Day, when it paid a GBP 55m settlement to separate communities affected by two oil spills it had caused.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

2016/11/16

to it, its ability to mitigate

Sources:
- "Nigerian oil pollution claims against XYZ cannot be heard in UK, court rules" - The Guardian - 26/01/2017
UPDATE: Community lawsuits launched in a London high court over pollution in Nigeria
Two Nigerian communities have brought forth two separate lawsuits in London courts over large scale oil spills in the
Niger Delta. Hearings by the court will start on November 21, 2016 on whether the English courts can hear claims on
behalf of Petroleum Development Company of Nigeria for environmental and community damage caused in Nigeria.
The first proceedings represent 2,335 people from the Bille Kingdom in Nigeria, mostly fishermen. The second represent
40,000 people from the Ogale Community in Ogoniland.
The company argues that the cases should be heard in Nigeria and not in English Courts.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "40,000 Nigerians take XYZ to UK court over oil spills" - BUSINESS DAY - 16/11/2016

2016/10/04

UPDATE: Nigerian government sues

XYZ and other companies for crude oil theft

The Nigerian government named XYZ Petroleum Development Company of Nigeria Limited and XYZ Western Supply
& Trading Limited in a lawsuit over alleged crude oil theft, demanding USD 406 million. XYZ is accused of underdeclaring crude oil shipments during 2013 and 2014. The government is employing affidavits from three professionals
from auditing, counselling and law firms in order to support its statement in court. The experts tracked the global
movement of the country's hydro-carbons and identified major discrepancies between records of exports from Nigeria
and those of imports in the United States. They identified shipments to the U.S. in the name of the company that were
not declared to the Nigerian authorities and resulted in shortfalls of crude oil revenues corresponding to USD 406
million.
According to Vanguard article, the government sent letters to the defendants in January 2016, asking for re-payment
in connection with the discrepancies. No payment has been received by the government.
Nigerian government has also sued Chevron, Total and Agip asking over alleged non-declaration of 57 million barrels
of crude shipped to the United States between 2011 and 2014.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms
and lawsuits,
it appears as though the company's corrective measures are not adequate.
* N/A : Not Applicable - NC : No Controversies
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Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "FG accuses XYZ of crude oil theft, demands $406 million" - Vanguard - 04/10/2016

2016/07/25

Nigerian government seeks legal address for communities
EUR 3.9 in compensation

affected by the 2011 Bonga spills, claiming

The Nigerian government has sued XYZ Nigeria, seeking NGN 1.3 trillion, equivalent to EUR 3.9 billion, in
compensation
for communities affected by the 2011 Bonga oil spills. The suit covers 285,000 people from 350 communities, who
could no longer pursue their fishing activity in the Delta or lost their farmlands due to the pollution caused by the
spills. The suit was initiated by the The National Oil Spills Detection and Response Agency (NOSDRA), which says that
about 40,000 barrels of oil were spill into waters.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "Nigeria takes XYZ to court over Bonga oil spill" - The Cable - 03/05/2016
- "Oil spill: Fishermen applaud FG for dragging XYZ to court" - PUNCH - 25/07/2016

2016/05/10

XYZ declares force majeure on Bonny Light terminal over alleged attacks on Nembe pipeline
On May 10th 2016, XYZ Petroleum Development Co. of Nigeria has declared force majeure on exports from the Bonny
Light pipeline.
According to an emailed statement, the force majeure has been declared because of a leak which has closed the
Nembe Creek Trunk line. Repairs on the trunk line are being carried out by AITEO Eastern E&P Company, according
to the statement. It remains unclear whether the damage was linked to an attack or to an operational incident.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company provided general comments regarding repair works.

Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "Nigeria: XYZ Closes Bonny Terminal Over Alleged Attack On Nembe Pipeline" - AllAfrica - 11/05/2016
- "Arrestations après des attaques contres des installations pétrolières au Nigeria" - Le Monde - 16/05/2016
- "XYZ Pete declares force majeure on pipeline"- MarketWatch - 11/05/2016

2016/03/02

Two new collective lawsuits over nigeria spills allowed to proceed in the UK
On March 1st 2016, London law firm Leigh Day announced two more lawsuits against XYZ on behalf of two
communities in the Niger Delta affected by oil pollution. Community members from Bille (around 13,000 members) and
Ogale (around 40,000 members) are involved, demanding that the company compensate them and clean up the
land.
According to the report issued by Amnesty International in November 2015, Ogale is still affected by oil pollution
from a spill that occurred in 2009, as XYZ reportedly failed to properly clean up the site.
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Last opinion update: 2019/08/02

Leigh Day said the Ogale community had "been subjected to repeated oil spillages across much of the community
since at least 1989" whereas in the smaller Bille community made up of fishing settlements, livelihoods had been
"destroyed" from spills emanating from the Nembe Creek pipeline. Laigh Day accused XYZ of failing to install a leak
detection system and failing to protect against third party interference. The law firm said XYZ had failed to act upon
a report from the United Nations Environment Programme (UNEP) in 2011 that recommended that XYZ instigate a
substantial program to clean up and decontaminate the Ogale area. "At the time, XYZ stated it accepted the findings
and the recommendations of the UNEP Report. However, four years later, XYZ has failed to comply with the
recommendations of the UNEP Report and to clean up the sites polluted by their oil," Leigh Day said.
On March 2nd 2016, a hearing was held at the Technology and Construction Court, during which a judge ruled that
formal legal proceedings against XYZ can now be served on XYZ Nigeria (the XYZ Petroleum Development Company
of Nigeria Ltd) who will be joined to the English proceedings alongside XYZ plc.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ contested the plaintiff claims, stating that following the UNEP recommendations, its Nigerian subsidiary had
"initiated action to address all the recommendations directed to it in the UNEP report as operator of the SPCD Joint
Venture." "In mid-2015 SPDC JV, along with the government, UNEP and representatives of the Ogoni community,
agreed to an 18-month roadmap to fast-track the environmental clean-up and remediation of Ogoniland which
includes a governance framework," it added. "Both Bille and Ogale are areas heavily impacted by crude oil theft, pipeline
sabotage and illegal refining which remain the main sources of pollution across the Niger Delta," XYZ said. "Ogale is
in Ogoniland and it is important to note that SPDC has produced no oil or gas in Ogoniland since 1993. Access to the
area has been limited following a rise in violence, threats to staff and attacks on facilities," the company added.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and
lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Nigerian Communities Sue XYZ Over Oil Spills" - Time - 02/03/2016
- "INVESTORS WARNED: XYZ FACES FURTHER LAWSUITS FOR NIGERIA OIL SPILLS" - Amnesty International
- 01/03/2016
- "XYZ faces further suit over Nigeria oil spills" - CNBC - 02/03/2016
- "XYZ being sued in two claims over oil spills in Nigeria" - BBC - 01/03/2016
- "Two new legal actions launched against XYZ over Nigerian oil pollution" - LeighDay press release - 01/03/2016
- "Judge agrees two Nigerian legal cases against XYZ can proceed in London High Court" - LeighDay press release

2015/12/18

Update on latest controversies, incidents and legal proceedings faced bShell and its partners in Nigeria
-- Communities in Bayelsa report negative impacts of January 2015 oil spill
In January 2015, An oil leak from Seibou Deep facility owned by SPDC, has reportedly polluted Ogboinbiri River in
Southern Ijaw Local Government Area of Bayelsa State. The worst hit communities reportedly included Keme-Ebiama,
Apoi, Kokologbene, Gbaruan, Ukubie and Lobia. It was also reported that several communities along the Ogboinbiri
river bank have been affected with the water current aiding the spread of the spilled crude oil. Chairman of Community
Development Committee, reported that the spill had deprived them of their source of potable water.
In March 2015, Environmental Rights Action/ Friends of the Earth Nigeria (FoEN) have criticized SPDC for what they
consider as a poor response to the oil leak. According to field report of the NGOs, the spill site has remained unattended
to since January 2015. The report reported that plastic materials used to contain flow of oil on water surface by officials
of SPDC had failed to trap the oil as it leaked into the flowing water.
Also in March, SPDC confirmed the leak of 550 barrels of crude from an underwater pipeline back in January.
-- The latest report of the International Crisis Group on Nigeria addresses recommendations to XYZ
Identifying omnipresent oil pollution as a key element of the widepsread violence in the Niger delta, the ICG made
the following recommendations to major oil companies operating in the area, including XYZ
- Intensify efforts to curb pollution by upgrading or replacing aging infrastructure more regularly, installing more
sensors for early detection of pipeline breaches, and giving greater support to NOSDRA and grassroots campaigns
against artisanal refineries.
- Intensify efforts to create jobs for local youth by increasingly outsourcing marginal jobs to local companies and
utilising local materials and expertise in compliance with the Nigerian Oil and Gas Industry Content Development Act.
- Honour financial obligations more conscientiously, particularly to the NDDC, Nigeria Content Development Fund
and Ogoni Environmental Restoration Fund.
- Contribute more actively to fighting oil theft, particularly by instituting better metering at production points and
more transparent oil-loading arrangements.
-- XYZ entity condemned to indemnify local residents in property lawsuit
In October 2015, Nigerian apex's court awarded the sum of N500,000 to each of the respondents, in a lawsuit opposing
local residents to SPDC. The lawsuit instituted by the Plaintiffs sought damages from SPDC over an older oil spillage.
The suits were filed on behalf of Obotobo, Sokebolo, Ofogbene (represented by Ezon Burutu) and Ekeremor Zion
(represented by Ezon Asa) Communities respectively. In June 2015, Costs of N500,000 (around 2,300 euros) was
awarded to each set of respondents in the consolidated suits against the appellant. In October 2015, the ruling was
confirmed.
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On November 3 2015, Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD)
issued a fifth joint report on environmental and social impacts of oil pollution in the Niger delta, targeting
specifically XYZ
The report thus alleges that claims by XYZ that it has cleaned up heavily-polluted areas of the deta were false, that
there was still contamination at four oil spill sites that XYZ said it had cleaned up years ago:
- At Bomu Well 11, researchers reportedly found blackened soil and layers of oil on the water, 45 years after an oil
spill took place, while XYZ claims to have cleaned it up twice, in 1975 and 2012.
- Outside the perimeter of the Bomu Manifold at Kegbara Dere which was reportedly cleaned in 2012, researchers
report they saw soil soaked with crude oil. The pollution dates back at least to 2009 when a large fire and spill occurred.
- The Barabeedom swamp, south of the Bomu Manifold, is reportedly still visibly contaminated with crude oil a year
after the government regulator certified it as clean.
- At Okuluebu, Ogale, researchers report they saw patches of oil-blackened soil at several locations while the
regulator certified the area as clean in 2012.
Amnesty's report also reiterated allegations of failure of the Nigerian government to regulate the oil industry, the
fact
that the National Oil Spill Detection and Response Agency (NOSDRA) is under-resourced and has been certifying as
clean areas that are visibly polluted with crude oil.
-- XYZ faces continued legal proceedings in the Hague, Netherlands
On December 18 2015, a Dutch appeals court has ruled that a case against XYZ brought by four Nigerian farmers in
2013 will proceed. The case was filed over the pollution of Nigerian lands and water that the farmers blame on
criminal negligence by the corporation. Plaintiffs have alleged that XYZ and its Nigerian subsidiary are liable for
damages caused by leaks from two underground oil pipes from 2004/2008.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding these particular events
- regarding the January oil spill :
According to a statement issued by Joesph Obari, Spokesperson for SPDC, the leakage was reported on January 23,
2015, and the company subsequently shut the facility. A site visit however showed that residual leak from Seibou
Deep facility operated by SPDC, has been discharging crude into Ogboinbiri River in Bayelsa. A Joint Investigation Visit
(JIV) has reportedly been conducted and a follow up JIV was planned to lift the line from underwater and determine
the cause of leak. Iniruo Wills, Bayelsa Commissioner for Environment, that the ministry has summoned officials of
the oil firm to a meeting to map out plans to mitigate the spill impact.
- regarding Amnesty new report:
XYZ told Amnesty it disagreed with the two organisations' findings, without providing further details and directing
Amnesty researchers to its website.
Regarding the District Court of Hague January 2015 ruling
:
The company reported in its answers to Vigeo that the court handed down decisions on cases about four oil spills
that occurred in Nigeria in 2004-2007, that it ruled that the cause in each case was sabotage. Furthermore, the court
ruled that XYZ plc was not liable and it dismissed all claims of Friends of the Earth (Milieudefensie). The court
decided in favour of XYZ on all counts except one issue related to duty of care. Namely in the case of Ikot Ada Udo
the court ruled that SPDC could have prevented the sabotage by plugging the well at an earlier stage. In this
particular case saboteurs opened the valve (above surface) with a wrench.
The company also reported that in 2010, SPDC took the necessary measures to contain the well and that for Ikot Ada
Udo the proceedings will continue between SPDC and Mr. Akpan to establish damages, if any.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the
company's responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Nigeria: Niger Delta Militants Attack XYZ Facility, Kill Guard" - Premium Times - 11/10/2015
- "Curbing Violence in Nigeria (III): Revisiting the Niger Delta" - International Crisis Group - 29/09/2015
- "Nigeria: XYZ Facility's Oil Leak Pollutes Ogboinbiri River in Bayelsa" - Vanguard - 04/03/2015
- "Nigeria: Group Slams XYZ Over Poor Oil Spill Response in Bayelsa" - Vanguard - 05/03/2015
- "Nigeria: XYZ Confirms Oil Leak From Underwater Facility in Bayelsa" - Premium Times - 05/03/2015
- "Nigeria: Bayelsa Communities Lament Impact of Spill" - Allafrica - 23/08/2015
- "Nigeria: Delta Communities Defeat XYZ in Landed Property Suit" - The Guardian - 19/10/2015
- "THE XYZ PETROLEUM DEVELOPMENT COMPANY OF NIGERIA LIMITED v. CHIEF JOEL ANARO & ORS" - Judgment
from June 2015 - accessed at http://lawpavilionplus.com/summary/judgments/?suitno=SC.52/2005
- "Nigeria: Govt Failed to Ensure XYZ Cleaned Up Niger Delta Oil Spills" - Campaigners - RFI - 03/11/2015
- "Nigeria: XYZ Amnesty International On Collision Over Clean-Up of Niger Delta" - This Day - 03/11/2015
- "Nigeria: XYZ - New Report Slams Oil Spill Clean-Up Claims On 20th Anniversary of Ken Saro-Wiwa Execution" Amnesty International press release - 02/11/2015
- "Nigeria: XYZ 'Blatantly Lied' About Niger Delta Pollution - Amnesty International" - Premium Times - 03/11/2015
- "Clean it up: XYZ false claims about oil spill response in the Niger Delta" - Amnesty International and the CEHRD
- October 2015
- "Nigerian farmers cleared to sue XYZ in Dutch court" - Inside Ottawa Valley - 18/12/2015
- "Nigeria: Dutch Appeals Court Rules for Nigerian Farmers in Case Against XYZ - AllAfrica - 18/12/2015
- "Pollution: la justice néerlandaise compétente pour juger de plaintes nigérianes contre XYZ - Libération
- 18/12/2015
* N/A : Not Applicable - NC : No Controversies
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2015/09/30

XYZ declares force majeure on Forcado terminal following pipeline leak
On September 30th 2015, press articles reported that XYZ halted exports from its Forcados terminal following a leak
on the Trans Forcados pipeline.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders. Regarding this particular event, the Company does not report information on corrective
measures implemented
Since our last update of the recurrent allegations
company's responsiveness remains the same.

occuring

in Nigeria,

our global opinion

Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

on the

to it, its ability to mitigate

Sources:
- "Pipeline leak halts Forcados exports" - UpstreamOnline - 30/09/2015
- "XYZ Nigeria Oil Leak 2015: Crude Exports Halted From Forcados Pipeline" - Ibtimes - 01/10/2015

2015/08/28

XYZ declares force majeure following leaks on two key Nigeria pipelines
On August 27 2015, XYZ joint-venture in Nigeria, SPDC, declared force majeure on Bonny Light exports following
the shutdown of both the Trans Niger Pipeline (TNP) and Nembe Creek Trunkline (NCTL).
A leak was reported on the TNP at Oloma in Rivers State, while the NCTL is shut down for the removal of crude theft
points. SPDC is working to repair and reopen the two lines according to a company statement.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

Regarding this particular event, the Company reports to be conducting repair work.
Since our last update of the recurrent allegations
the company's responsiveness remains the same.

occuring

Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

in Nigeria,

our global

responsiveness

opinion

on

to it, its ability to

Sources:
- "SPDC JV declared force majeure on Bonny Light exports" - XYZ Nigeria website - accessed August 2015
- "XYZ in Nigeria oil force majeure" - UpstreamOnline - 27/08/2015

2015/08/06

XYZ declares force majeure following Nigeria gas pipeline leak
On August 6, 2015, XYZ declared force majeure on supplies to the NLNG liquified natural gas plant at Bonny Island,
Rivers State, Nigeria. This decision was made following a gas pipeline leak.
The Company operates the pipeline through its joint-venture vehicle, XYZ Petroleum Development Company (SPDC).
SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines, 71 oilfields, around 1,000
production wells, 87 flowstations, 9 gas plants and 2 export terminals. Over the past years, SPDC suspended operations
and declared force majeure over its assets numerous times. Over the past decades, SPDC has been repeatedly criticised
by stakeholders, following recurrent oil spills, explosions, and reported damages to the environment and communities.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event, the Company appears to have implemented
however appear to be limited to the case.

corrective

measures, which

Press articles reported that the Company announced that "joint investigation visit will be held to determine the cause
of the leak, while SPDC works to repair the line and restore gas supply as soon as possible", and that "This is a gas
line so there is no crude oil leak".
Since our last update of the recurrent allegations
company's responsiveness remains the same.

occuring

in Nigeria,

our global opinion

Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

on the

to it, its ability to mitigate

Sources:
- "XYZ tackles Nigeria gas pipeline leak" - UpstreamOnline - 06/08/215
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2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million settlement with the Bodo community over 2008 spills
XYZ Nigerian subsidiary, The XYZ Petroleum Development Company of Nigeria Limited (SPDC), has announced a
GBP 55 million settlement agreement with the Bodo community in respect of two operational spills in 2008.
The settlement provides for an individual payment to each claimant who accepts the settlement agreement
in compensation for losses arising from the spills, amounting to up to GBP 35 million in total. The remaining GBP
20
million payment will reportedly be made for the benefit of the Bodo community generally.
This is an update in the event previous labeled as case 3.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

Since our last update, no further elements have been reported on the way the company reacts to the
case. Our opinion on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "XYZ Nigerian subsidiary agrees £55 million settlement with the Bodo community" - XYZ press release
- 07/01/2015
- "XYZ agrees $84m deal over Niger Delta oil spill" - BBC World - 07/01/2015

2014/11/13

Amnesty International claims that court documents contain XYZ admission about inaccuracies of declared
volume of 2008 Bodo Spills
Amnesty International issued on November 13, 2014, a press release alleging that Court documents expose that
XYZ has repeatedly made false claims about the size and impact of two major oil spills at Bodo in Nigeria in
an attempt to minimize its compensation payments. According to the press release, the documents also show
that
XYZ has known for years that its pipelines in the Niger Delta were old and faulty.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case.
Our opinion on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Court documents expose XYZ false claims on Nigeria oil spills" - Amnesty International Press Release
- 13/11/2014
- XYZ email answer to Vigeo - 19/11/2014

2014/08/04

XYZ faces repeated criticism, legal proceedings and fines for environmental and social damage in Nigeria
XYZ operates in Nigeria through several subsidiaries, and notably SPDC, a joint venture between the Nigerian
National Petroleum Corporation (55%), XYZ (30%), elf Petroleum Nigeria limited – Total's subsidiary (10%), and
Agip, ENI's subsidiary (5%). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines,
71 oilfields, around 1,000 production wells, 87 flowstations, nine gas plants and two export terminals.
SPDC joint venture has been repeatedly criticised by stakeholders, alleging damages to the environment and
communities, along with violations of fundamental human rights.
1/ In 2011, the United Nations Environment Programme (UNEP) released an environmental assessment of Ogoniland,
where SPDC operated until 1993, revealing outstanding levels of pollution, along with impacts on eco-systems and
health of local populations. The lack of due diligence was also criticised. In August 2014, several NGOs including
Friends of the Earth, Amnesty International and Platform, have issued a report alleging that corrective measures that
XYZ claimed it had taken following the UNEP report were insufficient.
2/ Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD) issued 3 reports
in 2011, 2012 and 2013, alleging impacts of spills on human rights, flaws in investigation process, inaccuracies on
causes and volumes of spills and insufficient clean-up of some sites. Reports also argue that regulators have no
independent means to investigate.
3/ Two oil spills, in August and December 2008, known as "Bodo Spills", occurred on SPDC Trans-Niger Pipeline in
the Bodo creek causing an extensive spill of oil and massive environmental damages. The precise amount of oil spilled
is disputed. The joint venture was sued in Britain by 11,000 Nigerians over the spills. The plaintiffs argue that the
500,000-barrel spills damaged their livelihoods. The SPDC admitted liability for only 4,000 barrels. In September
2013, plaintiffs rejected compensation offered in out-of court discussions, which was reportedly USD 46 million, and
remain in litigation.
XYZ itself has also been specifically targeted by legal actions.
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4/ On January 30 2013, the District Court of The Hague found XYZ Nigeria partially guilty in a case of pollution
brought by four Nigerians and Friends of the Earth. Spills occurred between 2004 and 2008, and were reportedly
due to defective pipelines. XYZ denied responsibility but was found guilty of neglect concerning 2 spills. However, the
claims of 3 out of 4 farmers were dismissed, but the plaintiffs have appealed the verdict. A first hearing is
expected in 2014 in The Hague.
5/ On January 24, 2011, The National Contact Point (NCP) in the Netherlands, which is responsible for contributing
to resolutions for OECD guideline violations, received notification concerning XYZ operations in Nigeria. NGOs
argued that XYZ breached OECD guidelines in its communication about the importance and causes of Niger Delta
spills. In June 2013, the NCP released its final statements, calling on XYZ to be more detailed and prudent in
communications.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. Overall, XYZ reports having open dialogue with stakeholders, including NGOs,
governments , and local citizens. However, due to the recurrent criticisms and lawsuits, it appears as
though the company's
corrective measures are not adequate. Below
XYZ response to each controversy is detailed:
1/ Regarding the UNEP assessment of Ogoniland, XYZ reported taking the following measures:

- Completed a review of its Remediation Management System;
- Confirmed Bioremediation as the principle technique for soil and groundwater contamination;
- Re-trained contractors and supervisors on clean up and remediation techniques;
- Convened government meetings to address the Environmental Guidelines and Standards for the Petroleum Industry
in Nigeria (EGASPIN);
- Completed an inventory of assets in Ogoniland.
As mentioned earlier, a report issued by a group of NGOs in August 2014 alleged that these corrective measures were
neither properly implemented nor sufficient to address the widespread pollution.
2/ In response to Amnesty's reports, XYZ stated that it "has publically acknowledged that two oil spills, which we
estimate to be of around 4,000 barrels in total, that affected the Bodo community in 2008 were caused by
operational issues. We accepted responsibility for those spills, and in line with our commitment to cleaning up all
spills that come from our facilities, carried out cleanup operations in Bodo. In addition, SPDC will pay appropriate
compensation, the level of which is currently the subject of UK legal proceedings. We are already
implementing many of the recommendations in this report. SPDC is committed to working with the Nigerian
government and other stakeholders to improve the environment in the Niger Delta by cleaning up spills, improving
security to reduce illegal activity, and upgrading our infrastructure. We want to promote dialogue and resolution in
the Niger Delta – we hope Amnesty shares this goal and will work with us to achieve it.”
3/ The company reports transparently on the case and reports that it will follow the legal process regarding
compensation.
4/ The company does not report on this lawsuit.
5/ Regarding the NCP dispute resolution, XYZ reported to Vigeo that in its statement in June 2013 the NL NCP
found SPDC to be in compliance with the OECD Guidelines for Multinational Enterprises. The company also stated it
welcomed NCP’s call for all parties to focus on solutions to the real issues in the Niger Delta and that "SPDC regrets
that some NGOs continue to take a campaigning approach rather than focusing on on-the-ground solutions that
bring societal benefits".
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak
Sources:

to it, its ability to

"Dutch court ruling against XYZ - A watershed" - HOMEF Foundation - January 30, 2013
"XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - July 17, 2012
"XYZ sued in UK over 'Massive' 2008 Nigerian Oil Spills" - Bloomberg BusinessWeek - March 23, 2012
"Nigerian villagers reject XYZ oil spill compensation offer" - REuters - September 13, 2013
"Environmental Assessment of Ogoniland" - United Nations Environment Programme - August 4, 2011
"Another Bodo oil spill: Another flawed oil spill investigation in the Niger Delta" - Amnesty International - August
2012
- "Bad information: oil spill investigations in the Niger delta" - Amnesty International - November 2013
- "The true tragedy : delays and failures in tackling oil spills in the Niger delta" - November 2011
- "Nigeria: Oil Giant XYZ Criticized over Niger Delta pipelines 'sabotage' claims" - Amnesty International - June 19, 2013

-

2018/01/29

Citizens filed complaint against

XYZ over eruption impact in Nigeria

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.4 / ENV2.2 / CIN1.1
TOPIC(S): Environmental incidents; Impact on biodiversity; Air pollution; Community social impact LOCATION(S):
Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

2018/01/29

Citizens filed complaint against XYZ over eruption
impact in Nigeria

2018/01/29

Citizens filed complaint against

Significant

RESPONSIVENESS
Non
Communicative

RISK
MITIGATION
Limited

XYZ over eruption impact in Nigeria

On January 29, 2018, the OECD Watch reported that the Obelle Concern Citizens in Nigeria filed a complaint with
the Dutch NCP alleging that XYZ Petroleum and Development Company (SPDC), breached the guidelines in their
operations of oil wells and its adverse impacts to people to Obelle, Nigeria, located in Rivers State Niger Delta.
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According to the OECD Watch, the complainants state that impacts to their health and human rights began in February
1998 with an eruption in Obelle, which caused a gas fire and SPDC added chemicals to the community’s aquifer in
order to control the fire, and that SPDC has continued to cause impacts due to the non-stop gas flaring and occasional
oil spills that are impacting the people’s land, natural resources and livelihoods. They also state that SPDC has never
provided job opportunities for the indigenous people of Obelle.
The citizens are asking the Dutch NCP for their assistance in resolving the issue, by seeking SPDC and XYZ to carry out
the following requests: commit to hiring indigenous people from Obelle, accept their recommended community liason
offers to the company, make public an EIA report that was conducted for the 1998 gas-fire eruption and its
recommended mitigation measures, and compensate the Obelle people who have been impacted by SPDC's operations.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "Obelle Concern Citizens & FOCONE vs XYZ - OECD Watch - 29/01/2018

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula
OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV2.1 / ENV2.4 / CIN1.1
TOPIC(S): Violation of human rights; Environmental accidents; Soil pollution; Protection of water resources; Air pollution;
Atmospheric emissions; Community social impact
LOCATION(S): Kazakhstan, United Kingdom
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2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

In April 2016, Lukoil reported that the Government of Kazakhstan has filed a claim for damages of USD 1.6 billion
against the KPO consortium managing the exploration of the Karachaganak gas condensate field, in which Eni holds
a stake of 29.25% and is operator jointly with XYZ which had bought BG Group 29.25% stake in February 2016.
Other investors are Lukoil (13.5%), Chevron (18%), and KazMunaiGaz (10%).
The dispute reportedly relates to a formula which determines how profit from the development is split between the
companies and the government, Lukoil said in its financial report.
Previously, the project had been targeted by several stakeholders over alleged environmental, health and human rights
impacts. Among the main controversies faced by the project:
- In February 2010, the Consortium was fined USD 21 million for environmental violations which occurred in 2008.

- In April 2012, KPO was fined over USD 52 million for polluting the environment (over harmful waste pollution).
- In June 2013 Crude Accountability, an NGO, filed an OECD Guidelines complaint concerning environmental, health
and human rights impacts on residents of the village of Berezovka, located close to the Karachaganak Oil and Gas
Condensate Field in Kazakhstan. The complaint alleges that KPO has abused the human rights of the residents of
Berezovka by polluting the air, harming the health of the community, and refusing to relocate residents. It is also
stated that environmental standards were repeatedly violated by exceeding emissions standards, improperly disposing
of toxic waste, and polluting bodies of water. In November 2013, the UK National Contact Point (NCP) for the Guidelines
announced its decision to accept for further examination issues raised with regard to households living within the
protective zone around the facility and the consortium’s obligations to these households. However, the NCP decided
the issues raised with regard to the wider impact of the facility on the neighbouring village, and the consortium’s
responsibilities are not substantiated in the complaint and so has rejected further examination of these issues. In
January 2016, Amnesty International issued a report, arguing that "The UK NCP makes it particularly difficult for
complainants to substantiate that companies have ‘caused or contributed’ to adverse human rights impacts."
- In November and December 2014 children and teachers were admitted to the local clinic from the at the Berezovka
village school and were diagnosed with dizziness, nausea, high blood pressure and abdominal pain. The Prosecutor
of Western Kazakhstan Region reported in a statement that on the eve of the November mass poisoning, emissions
of hydrogen sulphide took place at the gas processing complex due to an accident at the gas re-injection compressor.
Furthermore, one of the two stations for environmental monitoring in the village of Berezovka, which automatically
track the level of hydrogen sulphide in the air, was turned off. On December 15th 2014, the deputy Prime Minister of
Kazakhstan announced a state investigation would take place. On January 20th 2015 the government representatives
denied any link of the poisonings with hydrogen sulphide and explained them by chronical diseases. On January 22nd
2015, 12 more school students felt the same symptoms and some of them were taken to the hospital. Villagers
requested a compensation and repeated their demand of relocation and equal housing. On July 10, 2015, Kazakhstan’s
government announced that Berezovka will be relocated and that KPO will pay the bill. 127 families were said to be
relocated by the end of 2015; the rest of the village would be resettled by the end of 2016.
- Industrial failures and employees health and safety
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On June 5, 2015 Western Kazakhstan News Portal “My City” reported a transformer fire at the Karachaganak Oil and
Gas Condensate Field, which also led to rising electricity prices in the region. On July 16th, 2015, the press reported
that Karachaganak workers were choking on air emissions. Eni informed Vigeo that on July 29, the UK NCP sent an
information request to KPO.
- Social issues in the chain
On July 31, 2015, SaiPar Drilling Company BV, a Joint Venture between Parker Drinlling Company and Saipem working
at the Karachanganak field, was fined KZT 6 m (EUR 18,300) for illegal immigrant employment. According to the state
labour inspector, the company was employing foreign workers at job positions different from those declared.
On August 1, 2015, two people were injured in the accident at the Karachaganak field and were sent to a hospital.
They were burned while transporting a chemical substance. Safety engineers were reported to be investigating the
case. Both men worked for Aksaigasservice, a KPO contractor. According to the contractor's management, the workers
got the chemical substance into their eyes.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
In its response to the video released by Crude Accountability and raising concerns about health and environmental
hazards related to operations at Karachaganak Field, KPO said that regular environmental monitoring in and around
the field were carried out by independent third parties as well as KPO, continuing to demonstrate that safe levels of
concentrations of pollutants had not been exceeded as a result of its operations in any of the villages nearby. Moreover,
the KPO Consortium provided a detailed response to the UK National Contact Point in August 2013.
KPO issued a statement expressing concern for villagers’ safety refusing to accept any liability and saying it did not
experience any operational concerns that could have led to the release of emissions that were potentially dangerous
for people’s health. “We have special ecological control posts set all around the field. Their measurements are very
precise and they’re all functioning,” the health, safety, environmental and quality controller for KPO said. According
to its website, KPO is actively participating in the Berezovka incident investigation and worked with authorities to
provide data including information from operational facilities and environmental monitoring stations. KPO also
committed to continue its contacts with Berezovka residents as part of the village council and grievance redress
processes.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Kazakhstan claims USD 1.6bn damages from Eni, XYZ - Italian Collection - 06/04/2016
- "Kazakhstan sues consortium" - The Oil and Gas year - 05/04/2016
- "UPDATE 2-Kazakhstan files $1.6 bln claim against BG-Eni venture - Reuters - 05/04/2016
- Lukoil 2015 Consolidated Financial Statement - page 34
- "OBSTACLE COURSE - How the UK’s National Contact Point handles human rights complaints under the OECD
Guidelines for Multinational Enterprises" - page 5-39 - Amnesty International - 19/02/2016
- "After Twelve Years of Struggle, the Village of Berezovka Will Finally Be Relocated" - Crude Accountability
-20/07/2015
- "Authorities tell Berezovka, “No!” " - Crude Accountability - 21/01/2015
- "Prior to the mass poisoning of children in Berezovka there were emissions of hydrogen sulfide on the
Karachaganak Field" - Crude Accountability - 04/12/2014
- "29 school students and teachers faint one after another in Western Kazakhstan" - Tengri News - 01/12/2014
- "KPO statement regarding investigation on incident in Berezovka village school" - KPO website - 20/01/2015
- "KPO update statement regarding incident in Berezovka village school" - KPO website - 10/12/2014
- "KPO statement regarding incident in Berezovka village school" - KPO website - 03/12/2014
- "KPO fined $52 mln for pollution, consortium to dispute decision" - OILGAS website - 19/04/2012
- OECD Watch website - Crude Accountability et al. vs. ENI - 6 June 2013 - http://oecdwatch.org/cases/Case_305
- Initial Assessment by the UK National Contact Point for the OECD Guidelines for Multinational Enterprises COMPLAINT FROM CRUDE ACCOUNTABILITY AND OTHERS AGAINST COMPANIES IN THE KPO CONSORTIUM IN
KAZAKHSTAN - NOVEMBER 2013
2015/11/24

XYZ fined GBP 22,500 over safety issues leading to the
spill
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Environmental accidents
LOCATION(S): United Kingdom
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2015/11/24

XYZ fined GBP 22,500 over safety issues leading
to the spill

High
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2012/08/16

XYZ spilled an estimated 1,300 barrels of oil into
the North Sea

Significant

Reactive

Limited

2015/11/24

XYZ fined GBP 22,500 over safety issues leading to the spill
On November 24, XYZ was fined GBP 22,500 and admitted two charges relating to the incident at Aberdeen
Sheriff Court. The court heard XYZ overall costs arising from this incident were estimated at about GBP 45 m, and the
cost
of replacing the pipeline was about GBP 100 m.
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WWF Scotland director Lang Banks said: "Despite being responsible for worst North Sea spill in a decade, the level of
the fine is literally a drop in the ocean when compared to the billions earned by XYZ annually. "When it comes to
protecting the marine environment and its own employees it's absolutely right that oil companies are prosecuted for
their mistakes and that lessons are also learned by the wider industry. "It's therefore disappointing that the fine was
not much larger in this case."
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company announced remedial actions for impacted stakeholders in response to the controversy.
Press articles reported that Paul Goodfellow, XYZ upstream director for the UK and Ireland, said: "We deeply regret
the Gannet spill and accept the fine which has been handed down to us. "We know that no spill is acceptable. Safety
is at the heart of our operations and following this incident, a comprehensive review of our North Sea pipeline system
was conducted."
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "XYZ fined £22,500 over Gannet Alpha oil leak" - BBC - 24/11/2015

2012/08/16

XYZ spilled an estimated 1,300 barrels of oil into the North Sea
In August 2011, approximately 1,300 barrels of oil were spilled from XYZ operated Gannet Alpha platform's
pipeline. The platform is located 180km east of Aberdeen, in the North Sea. The spill was the result of two leaks,
both in an undersea pipeline. XYZ reported that the spill covered an area of 30 kilometres by 5 kilometres. XYZ shut
the well that feeds the pipeline 9 days after the incident was reported, and was trying to reach the leak to make
repairs, though the Technical Director said it was hard to reach due to dense marine growth. It was reported that
the oil dispersed naturally, and did not reach the shore.
The U.K. government’s Department for Energy and Climate Change and the Maritime and Coastguard Agency were
overseeing the spill. In 2012, XYZ received approval for its plans to flush the residual oil remaining in the pipeline.
The severity of this event is considered
and stakeholders.

Significant

based on the analysis of its impact on the company

The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
XYZ submitted a recovery plan to remove the residual oil left in the rupture pipeline. Following the incident, a XYZ
spokesperson released the following statement: "XYZ deeply regrets this spill. We work very hard to ensure that
we secure the environment and when we fail in a situation like this, we act swiftly as we've done in this case in
respect of setting up our emergency team and informing and working closely with government agencies,
DECC, HSE, the Coastguard, Marine Scotland, the Scottish government."
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "XYZ's Gannet oil spill recovery plan approved" - BBC News - 16/08/2012
- "XYZ finds second oil leak in North Sea" - The Guardian - 16/08/2011
- "XYZ puts UK Leak at 1,300 barrels" - WSJ - 16/08/2011

2015/11/03

Ilaje coastal communities alleged they were excluded from compensation talks
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.4 / CIN1.1
TOPIC(S): Environmental accidents; Impact on biodiversity; Lack of stakeholder consultation
LOCATION(S): Nigeria
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High
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2014/11/27

Nigerian National Assembly recommends that XYZ
pays USD 3.96 billion for the Bonga spill

High

Reactive

Limited

2012/07/15

XYZ fined USD 5 billion over Bonga Spill

High

Reactive

Limited

2015/11/03

Ilaje coastal communities alleged they were excluded from compensation talks
In October 2015, the Ilaje coastal communities in Ondo state alleged that the Company excluded them from the
ongoing discussions and compensation agreement it reached with the communities that were affected in the oil spill
from the Bonga oil field in 2011. They have appealed to President, Muhammadu Buhari to intervene in the matter to
ensure their inclusion in all discussions with regards to payment of compensation. The National Oil Spill Detection
and Response Agency (NOSDRA) was said to have directed the parties to reach amicable settlement on the issue.
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A community leader, who is also the general secretary of Abereke Communities and field coordinator, Communities
Environmental protection Committee of Ilaje land (CEPCOM), said that SNEPCO failed in carrying out its corporate
social responsibilities to the Ilaje coastal communities since it commenced operation in the area. He said: "Last year,
in the month of January 2014, we were aware that SNEPCO called almost 88 coastal communities in Delta and Bayelsa
states into stakeholder forum in Abuja through the house of representative committee on environment in which
Honorable Minister of Environment , NOSDRA Department of Petroleum Resources (DPR) Nigerian Maritime
Administration and Safety Agency (NIMASA) and other regulatory bodies were in attendance in which the company
agreed to compensate the Communities."
"But to our surprise, Ilaje local Government of Ondo State, who are host communities to SNEPCO that was also affected
by the oil spill in which we have reported in our various letters to the company, regulatory bodies and the presidency,
since the oil spill occurred, but our communities was not invited by the oil company and its committee that handled
the matter. The oil spill affected five coastal states in the Niger Delta; the states are: Akwa-Ibom, Bayelsa, Delta, Ondo
and Rivers." He said, NOSDRA’s director-general, Sir Peter Idabor had in a letter to the oil firm, stated that the agency
imposed a sanction on the company in 2014 for the damage done to the natural resources and means of livelihood
by the spill since 2011. He also alleged that SNEPCO did not make any attempt to provide relief materials for the
shoreline fishing communities with respect to the acute and chronic impact of the crude oil on the environment.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were flown
in to help in response efforts.
Regarding the proposed fine, XYZ claimed that it had no legal basis.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "Oil Spill: Ilaje Coastal Communities Demand Compensation from XYZ - 22/10/2015
- "Nigeria: Bonga Oil Spill - NOSDRA Orders XYZ to Pay U.S.$3.6 Billion to Affected Communities" - The Guardian
-26/08/2015
- "Nigeria: Oil Spill - Ilaje Coastal Communities Demand Compensation From XYZ - ThisDay - 22/10/2015

2014/11/27

Nigerian National Assembly recommends that Shell pays USD 3.96 billion for the Bonga spill
Nigeria's National Assembly argued on November 26th 2014 that XYZ should pay USD 3.96 billion for the Bonga
spill. This non-binding decision is based on the report of the National Oil Spill Detection and Response Agency
(NOSDRA), which previously recommended the USD 5 billion fine.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were flown
in to help in response efforts.
Regarding the proposed fine, XYZ claimed that it had no legal basis.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigeria says XYZ should pay $4bn" - UpstreamOnline - 26/11/2014
- XYZ Nigeria Website - accessed 27/11/2014 - http://www.XYZ.com.ng/environment-society/our-response/
bonga-hor-response.html

2012/07/15

XYZ fined USD 5 billion over Bonga Spill
In July 2012, Amnesty International reported that the Nigerian authorities proposed a USD 5 billion "administrative
fine" over a 40,000-barrel spill that occurred at the Bonga offshore oilfield in 2011. The fine was imposed by the
National Oil Spill Detection and Remediation Agency (NOSDRA), which reported, "Looking into the sea, the oil spill
impacted about 950 square kilometres beneath the sea bed. So as we speak, there is still a lot of oil at the bottom
of the ocean which has not been cleaned up.” However, both the regulator and XYZ Nigeria (SNEPCo) report that oil
did not reach the shoreline.
The leak was reported to be discovered during a routine operation to transfer crude from the vessel to a tanker.
SNEPCo activated its oil spill emergency response procedure, and reported that international experts were flown in
to help in response efforts. Clean-up was reported to be completed in January, approximately 10 days after the
spill.
A XYZ spokesperson said the fine had no legal basis. SNEPCo operated the Bonga offshore field on behalf of contractor
parties: XYZ (55%), ExxonMobil (20%), Eni (12.5%), and Total (12.5%).
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case.
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Regarding the USD 5 billion fine for the Bonga offshore oil spill issued by Nigerian Authorities, XYZ claimed that there
is no legal basis for the fine.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - 17/07/2012
- "Bonga Oil Spill: Presidency Approves USD 5 billion Fine Against XYZ - 24/07/2012
- "XYZ fined USD 5bn by Nigeria for Oil Spills" - Amnesty International Press Release - 17/07/2012
- XYZ Nigeria (SNEPCo) website - accessed September 2014 http://www.XYZ.com.ng/aboutshell/media-centre/news-and-media-releases/bonga.html
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RESPONSIVENESS

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

Significant

Non
Communicative

Limited

2018/08/04

XYZ face Bayelsa community protests over
allegations of negligence after an oil spill

Significant

Non
Communicative

Limited

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/01/29

Citizens filed complaint against XYZ over eruption
impact in Nigeria

Significant

Non
Communicative

Limited

2017/04/01

UPDATE: Louisiana's Court of Appeals declines to
rehear case on coastal erosion claims against more
than 190 companies

High

Non
Communicative

Weak

2015/11/03

Ilaje coastal communities alleged they were
excluded from compensation talks

High

Reactive

Limited

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in

Argentina

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV2.5 / CIN1.1
TOPIC(S): Soil pollution; Impact on biodiversity; Waste pollution; Community social impact LOCATION(S):
Argentina

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in Argentina

Significant

Non
Communicative

Limited

In an investigative report by Greenpeace released on December 17, 2018, the environmental pressure group reported
that its Andino team investigated the impacts of the oil and gas developments in northern Patagonia. The report
claimed that XYZ along with other oil and gas companies was involved in illegal dumping of highly toxic oily sludge
waste at various sites in the region. One of the alleged illegal waste ponds was estimated to cover an area of 6.3 to
13.6 Hectares of land. According to the report, the wastes are hazardous and can cause damage, directly or indirectly
to living beings or contaminate the soil.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
* N/A : Not Applicable - NC : No Controversies
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The company is non communicative: the company does not appear to be transparent on this case.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Plusieurs sociétés accusées de «pollution massive» en Argentine" - Le Figaro Premium - 17/12/2018
- "Total accusé de pollution massive en Patagonie" - Greenpeace - 17/12/2018
- "Indigenous Argentine group sues energy multinationals" - Agence France Presse - 17/12/2018
2018/08/04

XYZ face Bayelsa community protests over allegations of negligence after an oil

spill

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / CIN1.1
TOPIC(S): Environmental accidents; Impact on biodiversity; Community social impact LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2018/08/04

XYZ face Bayelsa community protests over
allegations of negligence after an oil spill

2018/08/04

XYZ face Bayelsa community protests over allegations of negligence after an oil spill

Significant

RISK
MITIGATION

Non
Communicative

Limited

On August 4, 2018, the Nigerian Times reported that members of Bakiri community, in the area of Bayelsa State,
conducted a demonstration against the alleged neglect by XYZ Petroleum Development Company (SPDC), a XYZ
subsidiary, accusing the company of neither sending relief materials nor a medical team to care for the health
challenges posed by an incident that took place in May 2018.
On May 17, 2018, the leadership of the Aghoro communities and field monitors from the Environmental Rights Action
told the media that an oil spill occurred along the 24 inch Trans-Ramos pipeline of SPDC and had affected communities
in Bayelsa and Delta states.
The Oil and Gas Producing Areas Enlightenment and Empowerment Initiative (OGPAEEI), an NGO in Bayelsa, said that
over 50 fishing settlements had been destroyed by the spill.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only
provides vague and general statements on the case
The Media Relations Manager for SPDC said that when the spill occurred, the oil firm responded swiftly, cleaned up
the area and provided relief materials to the affected communities.
He, however, said that the company was awaiting the final outcome of the joint investigation to ascertain the cause
of the oil spill in the area.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "Oil spill: Bayelsa community accuses XYZ of neglect" - The Punch - 05/08/2018
- "Oil spill: Bayelsa community protests, accuses XYZ of neglect" - The Nigerian Times - 04/08/2018
- "Oil spill destroys over 50 fishing settlements in Bayelsa community" - The Guardian - 06/06/2018
- "Oil spill hits Bayelsa community" - Vanguard - 06/06/2018

2018/06/20

UPDATE: Federal High Court ordered Shell to pay USD 3.6 billion fine over oil spill.
OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV2.1 / CIN1.1 / CGV2.1
TOPIC(S): Violation of human rights; Violation of property rights; Soil pollution; Environmental accidents; Impact on
biodiversity; Water pollution; Community social impact; Audit & internal controls
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/03/16

UPDATE: Amnesty International accuses XYZ & ENI
of negligence when addressing oil spills in Nigeria

Critical

Non
Communicative

Weak

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in
Nigeria asking USD 3.6 billion

Critical

Reactive

Weak

* N/A : Not Applicable - NC : No Controversies
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Last opinion update: 2019/08/02

2017/09/01

UPDATE: XYZ accused of being responsible of a
new spill in Bayelsa State in Nigeria

Critical

Reactive

Weak

2017/06/12

UPDATE: XYZ condemned to compensate
communities in the Niger Delta region

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ called to compensate Nigerian
communities following the Bayelsa 2015 oil spill

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ accused of concealing data on the
damage to health from Nigerian oil spills

Critical

Reactive

Weak

2017/01/26

UPDATE: Nigerian oil pollution claims against XYZ
cannot be heard in UK, court rules

Critical

Reactive

Weak

2016/11/16

UPDATE: Community lawsuits launched in a
London high court over pollution in Nigeria

Critical

Reactive

Weak

2016/10/04

UPDATE: Nigerian government sues XYZ and other
companies for crude oil theft

Critical

Reactive

Weak

2016/07/25

Nigerian government seeks legal address for
communities affected by the 2011 Bonga spills,
claiming EUR 3.9 in compensation

Critical

Reactive

Weak

2016/05/10

XYZ declares force majeure on Bonny Light
terminal over alleged attacks on Nembe pipeline

Critical

Reactive

Weak

2016/03/02

Two new collective lawsuits over nigeria spills
allowed to proceed in the UK

Critical

Reactive

Weak

2015/12/18

Update on latest controversies, incidents and legal
proceedings faced by XYZ and its partners in
Nigeria

Critical

Reactive

Weak

2015/09/30

XYZ declares force majeure on Forcado terminal
following pipeline leak

Critical

Reactive

Weak

2015/08/28

XYZ declares force majeure following leaks on two
key Nigeria pipelines

Critical

Reactive

Weak

2015/08/06

XYZ declares force majeure following Nigeria gas
pipeline leak

Critical

Reactive

Weak

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million
settlement with the Bodo community over 2008
spills

Critical

Reactive

Weak

2014/11/13

Amnesty International claims that court documents
contain XYZ admission about innacuracies of
declared volume of 2008 Bodo Spills

Critical

Reactive

Weak

2014/08/04

XYZ faces repeated criticism, legal proceedings
and fines for environmental and social damage in
Nigeria

Critical

Reactive

Weak

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

On June 20, 2018, the Daily Trust reported that the Federal High Court dismissed a suit by XYZ challenging the
imposition of USD 3.6 billion fine on it by the Federal Government. The Company previously sued the National Oil
Spill Detection and Response Agency (NOSDRA), challenging its powers to impose levies or fines over oil spills.
The Federal High Court judge held that NOSDRA acted in line with its powers and did not violate XYZ rights in any
manner. This event does not change our severity assessment of the case.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The Company is non communicative:
it denies the facts without further explanations or only
provides vague and general statements.
XYZ responded that it is neither an officer nor employee of NOSDRA and therefore cannot be affected by the Public
Officers Protection Act which the agency is relying upon. “Upon detection of the spill, emergency response was activated
while the relevant agencies and government departments were informed,” the company added.
The event does not change our opinion on the company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "Nigeria: Bonga Oil Spill - Court Affirms Govt's $3.6bn Penalty On XYZ - allafrica.com - 21/06/2018
* N/A : Not Applicable - NC : No Controversies
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- "Court orders XYZ to pay $3.6billion fine over oil spill" - dailytrust.com.ng - 20/06/2018
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2018/03/16

UPDATE: Amnesty International accuses

XYZ & ENI of negligence when addressing oil spills in Nigeria

On March 16, 2018, Amnesty International has exposed evidence of serious negligence by XYZ and ENI of serious
negligence in their treatment of oil spills in the Niger Delta, which exacerbates an environmental crisis. According
to Amnesty, XYZ and Eni are taking weeks to respond to reports of spills and publishing misleading
information about the cause and severity of spills. As a result communities may end up not receiving
compensation. Moreover,
the NGO states that the Companies often ignore reports of oil spills for months.
Since 2011, XYZ has reported 1,010 spills, amounting to 110,535 barrels lost along the network of pipelines and
wells that it operates. Since 2014, ENI has reported 820, amounting to 26,286 barrels lost. The Companies
claim that most oil spills in Nigeria are caused by theft and sabotage. However, Amnesty International identified
at least 89 spills, 46 of which were attributed to XYZ while the remaining 43 were attributed to ENI, about which
there are reasonable doubts surrounding the cause advanced by the Companies.
The study conducted by Amnesty International also denounced the lack of responsiveness of the Companies
following the report of spills. The Nigerian government regulations require Companies to visit the site of a
spill within 24 hours of reporting it. However, an analysis of the Companies' documents shows that XYZ and ENI
responded within 24 hours of a spill occurring on only 26% and 76% of the cases respectively.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides
vague and general statements.
The Company's Nigerian unit said the allegations levelled by Amnesty International are false, without merit and
fail to recognize the complex in which the Company operates.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ et Eni négligents dans les marées noires au Nigeria-Amnesty" - Les Echos - 19/03/2018
- "Nigeria: Amnesty International dénonce les négligences de XYZ et Eni" - RFI Afrique - 17/03/2018
- "Nigeria : Amnesty International accuse XYZ et ENI d’avoir caché les causes de pollution des eaux" - Le Monde
-16/03/2018
- "Nigeria: Amnesty activists uncover serious negligence by oil giants XYZ and Eni" - Amnesty International
-16/03/2018
- "XYZ Eni Misled Nigeria on Oil Spills, Amnesty Says" - Bloomberg - 15/03/2018

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in Nigeria asking USD 3.6 billion
In November 2017, Warri oil spill victims represented by Oil Victims Vanguard (OSPIVV) have initiated a new lawsuit
in the United Kingdom against XYZ Nigeria Exploration and Production Company (SNEPCO), a subsidiary of XYZ. The
suit asks for USD 3.6 billion of compensation to 168,000 persons and 350 communities affected by the December
20, 2011 spill from its Bonga Oil Field in Delta State. The group’s Executive Director, Harrison Jalla in a statement,
said the move was to ensure accelerated hearing and justice. According to the group, SNEPCO was fined the sum
but failed to pay the compensation.
The event does not change our opinon on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case. The event does not change our opinion on the responsiveness
of the company.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Bonga Oil Spill Victims Slam $3.6bn Suit Against XYZ in the UK" - This Day - 08/11/2017
- "Nigeria: Bonga Oil Spill Victims Slam U.S.$3.6 Bn Suit Against XYZ in the UK" - All Africa - 08/11/2017

2017/09/01

UPDATE: XYZ accused of being responsible of a new spill in Bayelsa State in Nigeria
In September 2017, the cause of a new oil spillage, occurred on August 11, 2017 in the Bayelsa State, became the
source of disagreement between stakeholders in the Nigerian State and XYZ Petroleum Development Company (SPDC).

* N/A : Not Applicable - NC : No Controversies
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Last opinion update: 2019/08/02

A report compiled by the Environmental Right Action (ERA) / Friends of the Earth Nigeria indicated that while SPDC
believed the spillage was caused by sabotage, other stakeholders including Bayelsa State regulators and the
community argued that it was actually caused by equipment failure. Crude oil was said to have spewed from a
facility belonging to the SPDC and reportedly affected parts of Tein-Biseni environment in Biseni community of
Yenagoa.
The report described the spill as massive. Moreover, the Auditor of the Biseni Community Development
Committee lamented that the spill had destroyed aquatic lives, farmlands and economic trees, urging SPDC to
meet the impacted families to discuss the development. In its recommendations, ERA advised the oil
multinational to stop a divide-and-rule approach to reduce conflicts among families and communities. ERA
said, "XYZ should not limit recovery and cleanup efforts to the immediate environment alone, but ensure that the
cleanup extends to wherever the crude oil has spread to. Proper cleanup should follow recovery of spilled crude
oil". The event does not change our opinion on the severity of the event.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced
in response to the controversy appear(s) to be limited to the case.
The report quoted XYZ spokesman, Mr. Precious Okolobo, as saying, "The spill incident occurred on August 11,
2017 from a well that has not been producing. We commenced recovery of spilled oil the following day but this
was disrupted by community residents who alleged that the incident was a spillage from our operations." and
added:“However, during the JIV which took place between August 13 and August 17, it was clear that unknown
persons had tampered with the well valve. The JIV report has yet to be signed off."
"The community people have now agreed that SPDC should resume the recovery of spilled oil. SPDC will continue
to operate with a high sense of responsibility for humans and the environment."
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "XYZ regulators disagree as oil spill ravages Bayelsa community" - The Nation - 04/09/2017
- "XYZ regulators clash over spillage in Bayelsa" - Punch - 05/09/2017

2017/06/12

UPDATE: XYZ condemned to compensate communities in the Niger Delta region
On June 12, 2017, the Court of Appeal in Port Harcourt, Nigeria, has ordered XYZ Petroleum Development
Company
(SPDC) to pay NGN 122 billon, representing around EUR 338.8 million, as damages to Ejama-Ebubu community
in Eleme Local Government Area of Rivers State for crude oil spillage.
The case had been filled in 2001 by the Ejama-Ebubu chiefs demanding SPDC to pay them special and general
damages of NGN 15.4 billion, which was granted by the court. However, SPDC went on to appeal the trial, filing
19 grounds of appeal seeking to set aside the judgment. The appeal was based on the premise that it did not
receive a fair hearing, a claim countered by the plaintiff’s lawyers. He claimed that XYZ refusal to call
witnesses at the trial representend an admisssion to the claim of his clients. After considering the arguments,
Justice Gumel dismissed XYZ appeal for failure to file competent brief or arguments to support or proffer
arguments in it, stating that SPDC had neither asked for an extension or leave to amend their brief.
The new event does not change our opinion on the severity of the case.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The event does not change our opinion on the responsiveness of the company.
SPDC went on to appeal the trial, filing 19 grounds of appeal seeking to set aside the judgment, with
First Bank acting as a surety that the firm would pay the total amount of damages awarded as well as
all interest accruable. The oil firm’s appeal was based on its premise that it did not receive a fair hearing.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "Court orders XYZ to pay N122b damages for oil spill" - The Guardian - 12/6/2017
- "An Appeal Court has ordered XYZ to pay N122 billion in oil spill damages" - Naira Metrics - 12/06/2017

2017/03/24

UPDATE: XYZ called to compensate Nigerian communities following the Bayelsa 2015 oil spill
In February 2017, the ex-commissioner for Environment in Bayelsa State (Nigeria), Mr. Iniruo Wills, has appealed XYZ
Petroleum Development Company (SPDC) to compensate Bayelsa communities for the Seibou oil spillage of 2015.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.

* N/A : Not Applicable - NC : No Controversies
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Last opinion update: 2019/08/02

On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said
that the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the
spillage was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge.
Wills said that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and
Azagbene communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended
compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Oil spill: Ex-commissioner urges XYZ to compensate Bayelsa communities" - The Sun - 27/02/2017
- "Nigeria: Massive Oil Spill Occurs At XYZ's Crude Pipeline in Bayelsa" - All Africa - 16/04/2015
- "Oil Spill From XYZ’s Seibou Well In Bayelsa Traced To Equipment Failure"- Sahara Reporters - 14/03/2015

2017/03/24

UPDATE: XYZ accused of concealing data on the damage to health from Nigerian oil spills
On March 24, 2017, Kay Holtzmann, a consultant who helped produce a confidential damage assessment for XYZ
and its partners in the Niger Delta cleanup, has alleged that XYZ is trying to conceal data on the potential health
effects of its oil spills on the Bodo community.
Mr Kay Holtzmann, who was previously employed by XYZ to conduct the clean-up in the region, wrote a letter to the
current chairman of the Bodo Mediation Initiative, which is sponsored by the Dutch Government and tasked with
ensuring the clean-up of the Bodo Community to international standards. A copy of the letter from Mr Holtzmann
was also sent to XYZ the Executive Director of the United Nations Environment Programme, Eric Solheim, and the
Dutch Ambassador.
In the letter Mr Holzman states that an analysis of the environment was conducted by the clean-up project in
August 2015 of the Bodo creek against the “fierce opposition” of XYZ Nigeria. In the letter Mr Holtzman says: “The
results from the laboratory were astonishingly high, actually the soil in the mangroves is literally soaked with
hydrocarbons. Whoever is walking in the creeks cannot avoid contact with toxic substances. Although the locals are
accustomed to their environment they are exposed to hazards and especially negative long term effects on
their health are unpredictable.” Mr Holzman claims that the results suggest the need for a “medical mass screening of
the Bodo people” following their exposure to the highly dangerous hydrocarbons through bathing and drinking
contaminated water.
He states that he has requested permission from XYZ Nigeria to publish the data which he believes is of public
interest, but according to Mr Holtzmann they have flatly refused. He makes clear in the letter that it is his view that
XYZ Nigeria is behaving “irresponsibly” and has “no right to conceal important data”, however unpleasant.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ accused of concealing data on the damage to health from Nigerian oil spills" - Leigh Day - 24/03/2017
- "XYZ Oil Spills Led to ‘Astonishingly High’ Pollution in Nigeria" - The Wall Street Journal - 24/03/2017
- "XYZ Oil Spills Led to 'Astonishingly High' Pollution in Nigeria" - Morning Star - 24/03/2017

2017/01/26

UPDATE: Nigerian oil pollution claims against

XYZ cannot be heard in UK, court rules

In January 2017, the high court ruled that tens of thousands of Nigerians affected by oil pollution cannot proceed
with a legal challenge in the UK against XYZ and its Nigerian subsidiary. In his ruling, the judge concluded: “there is
simply no connection whatsoever between this jurisdiction and the claims brought by the claimants, who are Nigerian
citizens, for breaches of statutory duty and/or in common law for acts and omissions in Nigeria, by a Nigeria company.”
The lawyers who brought the action on behalf of two communities hit by oil spills said they would appeal the ruling.
A community leaders reported not to be discouraged by this judgement and believes that rulings might take a turn
in favour of the Nigerian people as happened in the Netherlands. Chief Temebo, spokesman for the Bille Council of
Chiefs, said that “if the claim does not continue in the English courts, we have no hope that the environment will ever
be cleaned up and the fish will ever return to our waters.”
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
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XYZ has denied liability and argued in November 2016 that the challenge involves “fundamentally Nigerian issues”
that should be heard in a Nigerian court. The company avoided a London high court case in 2015, also brought by
Leigh Day, when it paid a GBP 55m settlement to separate communities affected by two oil spills it had caused.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "Nigerian oil pollution claims against XYZ cannot be heard in UK, court rules" - The Guardian - 26/01/2017

2016/11/16

UPDATE: Community lawsuits launched in a London high court over pollution in Nigeria
Two Nigerian communities have brought forth two separate lawsuits in London courts over large scale oil spills in
the Niger Delta. Hearings by the court will start on November 21, 2016 on whether the English courts can hear
claims on behalf of Petroleum Development Company of Nigeria for environmental and community damage caused
in Nigeria.
The first proceedings represent 2,335 people from the Bille Kingdom in Nigeria, mostly fishermen. The second
represent 40,000 people from the Ogale Community in Ogoniland.
The company argues that the cases should be heard in Nigeria and not in English Courts.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "40,000 Nigerians take XYZ to UK court over oil spills" - BUSINESS DAY - 16/11/2016

2016/10/04

UPDATE: Nigerian government sues

XYZ and other companies for crude oil theft

The Nigerian government named XYZ Petroleum Development Company of Nigeria Limited and XYZ Western Supply
& Trading Limited in a lawsuit over alleged crude oil theft, demanding USD 406 million. XYZ is accused of underdeclaring crude oil shipments during 2013 and 2014. The government is employing affidavits from three
professionals from auditing, counselling and law firms in order to support its statement in court. The experts
tracked the global movement of the country's hydro-carbons and identified major discrepancies between records of
exports from Nigeria and those of imports in the United States. They identified shipments to the U.S. in the name
of the company that were not declared to the Nigerian authorities and resulted in shortfalls of crude oil revenues
corresponding to USD 406 million.
According to Vanguard article, the government sent letters to the defendants in January 2016, asking for repayment in connection with the discrepancies. No payment has been received by the government.
Nigerian government has also sued Chevron, Total and Agip asking over alleged non-declaration of 57 million
barrels of crude shipped to the United States between 2011 and 2014.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open
dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "FG accuses XYZ of crude oil theft, demands $406 million" - Vanguard - 04/10/2016
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2016/07/25

Nigerian government seeks legal address for communities
claiming EUR 3.9 in compensation

affected by the 2011 Bonga spills,

The Nigerian government has sued XYZ Nigeria, seeking NGN 1.3 trillion, equivalent to EUR 3.9 billion, in
compensation for communities affected by the 2011 Bonga oil spills. The suit covers 285,000 people from 350
communities, who could no longer pursue their fishing activity in the Delta or lost their farmlands due to the
pollution caused by the spills. The suit was initiated by the The National Oil Spills Detection and Response
Agency (NOSDRA), which says that about 40,000 barrels of oil were spill into waters.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to
the recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not
adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "Nigeria takes XYZ to court over Bonga oil spill" - The Cable - 03/05/2016
- "Oil spill: Fishermen applaud FG for dragging XYZ to court" - PUNCH - 25/07/2016

2016/05/10

XYZ declares force majeure on Bonny Light terminal over alleged attacks on Nembe pipeline
On May 10th 2016, XYZ Petroleum Development Co. of Nigeria has declared force majeure on exports from the
Bonny Light pipeline.
According to an emailed statement, the force majeure has been declared because of a leak which has
closed the Nembe Creek Trunk line. Repairs on the trunk line are being carried out by AITEO Eastern E&P
Company, according to the statement. It remains unclear whether the damage was linked to an attack or to an
operational incident.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
Regarding this particular event
The company provided general comments regarding repair works.

Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to
the recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not
adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "Nigeria: XYZ Closes Bonny Terminal Over Alleged Attack On Nembe Pipeline" - AllAfrica - 11/05/2016
- "Arrestations après des attaques contres des installations pétrolières au Nigeria" - Le Monde - 16/05/2016
- "XYZ Pete declares force majeure on pipeline"- MarketWatch - 11/05/2016

2016/03/02

Two new collective lawsuits over nigeria spills allowed to proceed in the UK
On March 1st 2016, London law firm Leigh Day announced two more lawsuits against XYZ on behalf
of two communities in the Niger Delta affected by oil pollution. Community members from Bille (around 13,000
members) and Ogale (around 40,000 members) are involved, demanding that the company compensate
them and clean up the land.
According to the report issued by Amnesty International in November 2015, Ogale is still affected by oil
pollution from a spill that occurred in 2009, as XYZ reportedly failed to properly clean up the site.
Leigh Day said the Ogale community had "been subjected to repeated oil spillages across much of the
community since at least 1989" whereas in the smaller Bille community made up of fishing settlements,
livelihoods had been "destroyed" from spills emanating from the Nembe Creek pipeline. Laigh Day accused
XYZ of failing to install a leak detection system and failing to protect against third party interference. The law
firm said XYZ had failed to act upon a report from the United Nations Environment Programme (UNEP) in 2011
that recommended that XYZ instigate a substantial program to clean up and decontaminate the Ogale area. "At
the time, XYZ stated it accepted the findings and the recommendations of the UNEP Report. However, four
years later, XYZ has failed to comply with the recommendations of the UNEP Report and to clean up the
sites polluted by their oil," Leigh Day said.
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On March 2nd 2016, a hearing was held at the Technology and Construction Court, during which a judge ruled
that formal legal proceedings against XYZ can now be served on XYZ Nigeria (the XYZ Petroleum Development
Company of Nigeria Ltd) who will be joined to the English proceedings alongside XYZ plc.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ contested the plaintiff claims, stating that following the UNEP recommendations, its Nigerian subsidiary
had "initiated action to address all the recommendations directed to it in the UNEP report as operator of the
SPCD Joint Venture." "In mid-2015 SPDC JV, along with the government, UNEP and representatives of the Ogoni
community, agreed to an 18-month roadmap to fast-track the environmental clean-up and remediation of
Ogoniland which includes a governance framework," it added. "Both Bille and Ogale are areas heavily impacted by
crude oil theft, pipeline sabotage and illegal refining which remain the main sources of pollution across the Niger
Delta," XYZ said. "Ogale is in Ogoniland and it is important to note that SPDC has produced no oil or gas in
Ogoniland since 1993. Access to the area has been limited following a rise in violence, threats to staff and attacks
on facilities," the company added.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open
dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits, it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Nigerian Communities Sue XYZ Over Oil Spills" - Time - 02/03/2016
- "INVESTORS WARNED: XYZ FACES FURTHER LAWSUITS FOR NIGERIA OIL SPILLS" - Amnesty International
-01/03/2016
- "XYZ faces further suit over Nigeria oil spills" - CNBC - 02/03/2016
- "XYZ being sued in two claims over oil spills in Nigeria" - BBC - 01/03/2016
- "Two new legal actions launched against XYZ over Nigerian oil pollution" - LeighDay press release - 01/03/2016
- "Judge agrees two Nigerian legal cases against XYZ can proceed in London High Court" - LeighDay press release
-02/03/2016

2015/12/18

Update on latest controversies, incidents and legal proceedings faced by

XYZ and its partners in Nigeria

-- Communities in Bayelsa report negative impacts of January 2015 oil spill
In January 2015, An oil leak from Seibou Deep facility owned by SPDC, has reportedly polluted Ogboinbiri River in
Southern Ijaw Local Government Area of Bayelsa State. The worst hit communities reportedly included KemeEbiama, Apoi, Kokologbene, Gbaruan, Ukubie and Lobia. It was also reported that several communities along the
Ogboinbiri river bank have been affected with the water current aiding the spread of the spilled crude oil.
Chairman of Community Development Committee, reported that the spill had deprived them of their source of
potable water.
In March 2015, Environmental Rights Action/ Friends of the Earth Nigeria (FoEN) have criticized SPDC for what
they consider as a poor response to the oil leak. According to field report of the NGOs, the spill site has remained
unattended to since January 2015. The report reported that plastic materials used to contain flow of oil on water
surface by officials of SPDC had failed to trap the oil as it leaked into the flowing water.
Also in March, SPDC confirmed the leak of 550 barrels of crude from an underwater pipeline back in January.
-- The latest report of the International Crisis Group on Nigeria addresses recommendations to XYZ
Identifying omnipresent oil pollution as a key element of the widepsread violence in the Niger delta, the ICG
made the following recommendations to major oil companies operating in the area, including XYZ
- Intensify efforts to curb pollution by upgrading or replacing aging infrastructure more regularly, installing
more sensors for early detection of pipeline breaches, and giving greater support to NOSDRA and grassroots
campaigns against artisanal refineries.
- Intensify efforts to create jobs for local youth by increasingly outsourcing marginal jobs to local companies
and utilising local materials and expertise in compliance with the Nigerian Oil and Gas Industry Content
Development Act.
- Honour financial obligations more conscientiously, particularly to the NDDC, Nigeria Content Development
Fund and Ogoni Environmental Restoration Fund.
- Contribute more actively to fighting oil theft, particularly by instituting better metering at production points
and more transparent oil-loading arrangements.
-- XYZ entity condemned to indemnify local residents in property lawsuit
In October 2015, Nigerian apex's court awarded the sum of N500,000 to each of the respondents, in a lawsuit
opposing local residents to SPDC. The lawsuit instituted by the Plaintiffs sought damages from SPDC over an
older oil spillage. The suits were filed on behalf of Obotobo, Sokebolo, Ofogbene (represented by Ezon Burutu)
and Ekeremor Zion (represented by Ezon Asa) Communities respectively. In June 2015, Costs of N500,000
(around 2,300 euros) was awarded to each set of respondents in the consolidated suits against the appellant. In
October 2015, the ruling was confirmed.
-- Amnesty International and the CEHRD issue a new report alleging XYZ made false remediation claims
On November 3 2015, Amnesty International and the Centre for Environment, Human Rights and Development
(CEHRD) issued a fifth joint report on environmental and social impacts of oil pollution in the Niger
delta, targeting specifically XYZ
The report thus alleges that claims by XYZ that it has cleaned up heavily-polluted areas of the deta were false,
that there was still contamination at four oil spill sites that XYZ said it had cleaned up years ago:
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- At Bomu Well 11, researchers reportedly found blackened soil and layers of oil on the water, 45 years after an oil
spill took place, while XYZ claims to have cleaned it up twice, in 1975 and 2012.
- Outside the perimeter of the Bomu Manifold at Kegbara Dere which was reportedly cleaned in 2012, researchers
report they saw soil soaked with crude oil. The pollution dates back at least to 2009 when a large fire and spill occurred.
- The Barabeedom swamp, south of the Bomu Manifold, is reportedly still visibly contaminated with crude oil a year
after the government regulator certified it as clean.
- At Okuluebu, Ogale, researchers report they saw patches of oil-blackened soil at several locations while the
regulator certified the area as clean in 2012.
Amnesty's report also reiterated allegations of failure of the Nigerian government to regulate the oil industry, the
fact
that the National Oil Spill Detection and Response Agency (NOSDRA) is under-resourced and has been certifying as
clean areas that are visibly polluted with crude oil.
-- XYZ faces continued legal proceedings in the Hague, Netherlands
On December 18 2015, a Dutch appeals court has ruled that a case against XYZ brought by four Nigerian farmers
in 2013 will proceed. The case was filed over the pollution of Nigerian lands and water that the farmers
blame on criminal negligence by the corporation. Plaintiffs have alleged that XYZ and its Nigerian subsidiary
are liable for damages caused by leaks from two underground oil pipes from 2004/2008.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding these particular events
- regarding the January oil spill :
According to a statement issued by Joesph Obari, Spokesperson for SPDC, the leakage was reported on January 23,
2015, and the company subsequently shut the facility. A site visit however showed that residual leak from Seibou
Deep facility operated by SPDC, has been discharging crude into Ogboinbiri River in Bayelsa. A Joint Investigation Visit
(JIV) has reportedly been conducted and a follow up JIV was planned to lift the line from underwater and determine
the cause of leak. Iniruo Wills, Bayelsa Commissioner for Environment, that the ministry has summoned officials of
the oil firm to a meeting to map out plans to mitigate the spill impact.
- regarding Amnesty new report:
XYZ told Amnesty it disagreed with the two organisations' findings, without providing further details and directing
Amnesty researchers to its website.
Regarding the District Court of Hague January 2015 ruling
:
The company reported in its answers to Vigeo that the court handed down decisions on cases about four oil spills
that occurred in Nigeria in 2004-2007, that it ruled that the cause in each case was sabotage. Furthermore, the court
ruled that XYZ plc was not liable and it dismissed all claims of Friends of the Earth (Milieudefensie). The court
decided in favour of XYZ on all counts except one issue related to duty of care. Namely in the case of Ikot Ada Udo
the court ruled that SPDC could have prevented the sabotage by plugging the well at an earlier stage. In this
particular case saboteurs opened the valve (above surface) with a wrench.
The company also reported that in 2010, SPDC took the necessary measures to contain the well and that for Ikot Ada
Udo the proceedings will continue between SPDC and Mr. Akpan to establish damages, if any.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the
company's responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Nigeria: Niger Delta Militants Attack XYZ Facility, Kill Guard" - Premium Times - 11/10/2015
- "Curbing Violence in Nigeria (III): Revisiting the Niger Delta" - International Crisis Group - 29/09/2015
- "Nigeria: XYZ Facility's Oil Leak Pollutes Ogboinbiri River in Bayelsa" - Vanguard - 04/03/2015
- "Nigeria: Group Slams XYZ Over Poor Oil Spill Response in Bayelsa" - Vanguard - 05/03/2015
- "Nigeria: XYZ Confirms Oil Leak From Underwater Facility in Bayelsa" - Premium Times - 05/03/2015
- "Nigeria: Bayelsa Communities Lament Impact of Spill" - Allafrica - 23/08/2015
- "Nigeria: Delta Communities Defeat XYZ in Landed Property Suit" - The Guardian - 19/10/2015
- "THE XYZ PETROLEUM DEVELOPMENT COMPANY OF NIGERIA LIMITED v. CHIEF JOEL ANARO & ORS" - Judgment
from June 2015 - accessed at http://lawpavilionplus.com/summary/judgments/?suitno=SC.52/2005
- "Nigeria: Govt Failed to Ensure XYZ Cleaned Up Niger Delta Oil Spills" - Campaigners - RFI - 03/11/2015
- "Nigeria: XYZ Amnesty International On Collision Over Clean-Up of Niger Delta" - This Day - 03/11/2015
- "Nigeria: XYZ - New Report Slams Oil Spill Clean-Up Claims On 20th Anniversary of Ken Saro-Wiwa Execution" Amnesty International press release - 02/11/2015
- "Nigeria: XYZ 'Blatantly Lied' About Niger Delta Pollution - Amnesty International" - Premium Times - 03/11/2015
- "Clean it up: XYZ false claims about oil spill response in the Niger Delta" - Amnesty International and the CEHRD
- October 2015
- "Nigerian farmers cleared to sue XYZ in Dutch court" - Inside Ottawa Valley - 18/12/2015
- "Nigeria: Dutch Appeals Court Rules for Nigerian Farmers in Case Against XYZ - AllAfrica - 18/12/2015
- "Pollution: la justice néerlandaise compétente pour juger de plaintes nigérianes contre XYZ - Libération
- 18/12/2015

2015/09/30

XYZ declares force majeure on Forcado terminal following pipeline leak
On September 30th 2015, press articles reported that XYZ halted exports from its Forcados terminal following a leak
on the Trans Forcados pipeline.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders. Regarding this particular event, the Company does not report information on correctiv measures
implemented
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Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Pipeline leak halts Forcados exports" - UpstreamOnline - 30/09/2015
- "XYZ Nigeria Oil Leak 2015: Crude Exports Halted From Forcados Pipeline" - Ibtimes - 01/10/2015
2015/08/28

XYZ declares force majeure following leaks on two key Nigeria pipelines
On August 27 2015, XYZ joint-venture in Nigeria, SPDC, declared force majeure on Bonny Light exports following
the shutdown of both the Trans Niger Pipeline (TNP) and Nembe Creek Trunkline (NCTL).
A leak was reported on the TNP at Oloma in Rivers State, while the NCTL is shut down for the removal of crude
theft points. SPDC is working to repair and reopen the two lines according to a company statement.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

Regarding this particular event, the Company reports to be conducting repair work.
Since our last update of the recurrent allegations
on the company's responsiveness remains the same.

occuring

Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

in Nigeria,

our global

responsiveness

opinion

to it, its ability to

- "SPDC JV declared force majeure on Bonny Light exports" - XYZ Nigeria website - accessed August 2015
Sources:
- "XYZ in Nigeria oil force majeure" - UpstreamOnline - 27/08/2015

2015/08/06

XYZ declares force majeure following Nigeria gas pipeline leak
On August 6, 2015, XYZ declared force majeure on supplies to the NLNG liquified natural gas plant at Bonny Island,
Rivers State, Nigeria. This decision was made following a gas pipeline leak.
The Company operates the pipeline through its joint-venture vehicle, XYZ Petroleum Development Company
(SPDC). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines, 71 oilfields,
around 1,000 production wells, 87 flowstations, 9 gas plants and 2 export terminals. Over the past years, SPDC
suspended operations and declared force majeure over its assets numerous times. Over the past decades, SPDC has
been repeatedly criticised by stakeholders, following recurrent oil spills, explosions, and reported damages to the
environment and communities.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event, the Company appears to have implemented
which however appear to be limited to the case.

corrective

measures,

Press articles reported that the Company announced that "joint investigation visit will be held to determine the
cause of the leak, while SPDC works to repair the line and restore gas supply as soon as possible", and that "This is
a gas line so there is no crude oil leak".
Since our last update of the recurrent allegations
company's responsiveness remains the same.

occuring

in Nigeria,

our global opinion

Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

on the

to it, its ability to

Sources:
- "XYZ tackles Nigeria gas pipeline leak" - UpstreamOnline - 06/08/215

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million settlement with the Bodo community over 2008 spills
XYZ Nigerian subsidiary, The XYZ Petroleum Development Company of Nigeria Limited (SPDC), has announced a
GBP 55 million settlement agreement with the Bodo community in respect of two operational spills in 2008.
The settlement provides for an individual payment to each claimant who accepts the settlement agreement in
compensation for losses arising from the spills, amounting to up to GBP 35 million in total. The remaining GBP 20
million payment will reportedly be made for the benefit of the Bodo community generally.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis
and stakeholders.
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Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ Nigerian subsidiary agrees £55 million settlement with the Bodo community" - XYZ press release
- 07/01/2015
- "XYZ agrees $84m deal over Niger Delta oil spill" - BBC World - 07/01/2015
2014/11/13

Amnesty International claims that court documents contain XYZ admission about inacu rracies of
declared volume of 2008 Bodo Spills
Amnesty International issued on November 13, 2014, a press release alleging that Court documents
expose that XYZ has repeatedly made false claims about the size and impact of two major oil spills at
Bodo in Nigeria in an attempt to minimize its compensation payments. According to the press release, the
documents also show that XYZ has known for years that its pipelines in the Niger Delta were old and faulty.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the
case. Our opinion on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Court documents expose XYZ false claims on Nigeria oil spills" - Amnesty International Press Release
-13/11/2014
- XYZ email answer to Vigeo - 19/11/2014

2014/08/04

XYZ faces repeated criticism, legal proceedings and fines for environmental and social damage in Nigeria
XYZ operates in Nigeria through several subsidiaries, and notably SPDC, a joint venture between the
Nigerian National Petroleum Corporation (55%), XYZ (30%), elf Petroleum Nigeria limited – Total's
subsidiary (10%), and Agip, ENI's subsidiary (5%). SPDC’s operations in the Niger Delta include over 9,000km
of flowlines and pipelines,
71 oilfields, around 1,000 production wells, 87 flowstations, nine gas plants and two export terminals.
SPDC joint venture has been repeatedly criticised by stakeholders, alleging damages to the environment
and communities, along with violations of fundamental human rights.
1/ In 2011, the United Nations Environment Programme (UNEP) released an environmental assessment of
Ogoniland, where SPDC operated until 1993, revealing outstanding levels of pollution, along with impacts on
eco-systems and health of local populations. The lack of due diligence was also criticised. In August 2014,
several NGOs including Friends of the Earth, Amnesty International and Platform, have issued a report alleging
that corrective measures that XYZ claimed it had taken following the UNEP report were insufficient.
2/ Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD) issued 3
reports in 2011, 2012 and 2013, alleging impacts of spills on human rights, flaws in investigation process,
inaccuracies on causes and volumes of spills and insufficient clean-up of some sites. Reports also argue
that regulators have no independent means to investigate.
3/ Two oil spills, in August and December 2008, known as "Bodo Spills", occurred on SPDC Trans-Niger
Pipeline in the Bodo creek causing an extensive spill of oil and massive environmental damages. The precise
amount of oil spilled is disputed. The joint venture was sued in Britain by 11,000 Nigerians over the spills.
The plaintiffs argue that the 500,000-barrel spills damaged their livelihoods. The SPDC admitted liability for
only 4,000 barrels. In September 2013, plaintiffs rejected compensation offered in out-of court discussions,
which was reportedly USD 46 million, and remain in litigation. XYZ itself has also been specifically targeted by
legal actions.
4/ On January 30 2013, the District Court of The Hague found XYZ Nigeria partially guilty in a case of
pollution brought by four Nigerians and Friends of the Earth. Spills occurred between 2004 and 2008, and were
reportedly due to defective pipelines. XYZ denied responsibility but was found guilty of neglect concerning 2
spills. However, the claims of 3 out of 4 farmers were dismissed, but the plaintiffs have appealed the verdict.
A first hearing is expected in 2014 in The Hague.
5/ On January 24, 2011, The National Contact Point (NCP) in the Netherlands, which is responsible for
contributing to resolutions for OECD guideline violations, received notification concerning XYZ operations
in Nigeria. NGOs argued that XYZ breached OECD guidelines in its communication about the importance and
causes of Niger Delta spills. In June 2013, the NCP released its final statements, calling on XYZ to be
more detailed and prudent in communications.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. Overall, XYZ reports having open dialogue with stakeholders, including NGOs,
governments, and local citizens. However, due to the recurrent criticisms and lawsuits, it appears as
though the company's corrective measures are not adequate. Below XYZ response to each controversy is
detailed:
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1/ Regarding the UNEP assessment of Ogoniland, XYZ reported taking the following measures:
- Completed a review of its Remediation Management System;
- Confirmed Bioremediation as the principle technique for soil and groundwater contamination;
- Re-trained contractors and supervisors on clean up and remediation techniques;
- Convened government meetings to address the Environmental Guidelines and Standards for the Petroleum
Industry in Nigeria (EGASPIN);
- Completed an inventory of assets in Ogoniland.
As mentioned earlier, a report issued by a group of NGOs in August 2014 alleged that these corrective measures
were neither properly implemented nor sufficient to address the widespread pollution.
2/ In response to Amnesty's reports, XYZ stated that it "has publically acknowledged that two oil spills,
which we estimate to be of around 4,000 barrels in total, that affected the Bodo community in 2008 were
caused by operational issues. We accepted responsibility for those spills, and in line with our commitment to
cleaning up all spills that come from our facilities, carried out cleanup operations in Bodo. In addition, SPDC
will pay appropriate compensation, the level of which is currently the subject of UK legal proceedings.
We are already implementing many of the recommendations in this report. SPDC is committed to working
with the Nigerian government and other stakeholders to improve the environment in the Niger Delta by
cleaning up spills, improving security to reduce illegal activity, and upgrading our infrastructure. We want to
promote dialogue and resolution in the Niger Delta – we hope Amnesty shares this goal and will work with us
to achieve it.”
3/ The company reports transparently on the case and reports that it will follow the legal process
regarding compensation.
4/ The company does not report on this lawsuit.
5/ Regarding the NCP dispute resolution, XYZ reported to Vigeo that in its statement in June 2013 the
NL NCP found SPDC to be in compliance with the OECD Guidelines for Multinational Enterprises. The company
also stated it welcomed NCP’s call for all parties to focus on solutions to the real issues in the Niger Delta and
that "SPDC regrets that some NGOs continue to take a campaigning approach rather than focusing on onthe-ground solutions that bring societal benefits".
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Dutch court ruling against XYZ - A watershed" - HOMEF Foundation - January 30, 2013
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - July 17, 2012
- "XYZ sued in UK over 'Massive' 2008 Nigerian Oil Spills" - Bloomberg BusinessWeek - March 23, 2012
- "Nigerian villagers reject XYZ oil spill compensation offer" - REuters - September 13, 2013
- "Environmental Assessment of Ogoniland" - United Nations Environment Programme - August 4, 2011
- "Another Bodo oil spill: Another flawed oil spill investigation in the Niger Delta" - Amnesty International - August
2012
- "Bad information: oil spill investigations in the Niger delta" - Amnesty International - November 2013
- "The true tragedy : delays and failures in tackling oil spills in the Niger delta" - November 2011
- "Nigeria: Oil Giant XYZ Criticized over Niger Delta pipelines 'sabotage' claims" - Amnesty International - June 19, 2013

2018/01/29

Citizens filed complaint against

XYZ over eruption impact in Nigeria

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV2.2 / CIN1.1
TOPIC(S): Environmental incidents; Impact on biodiversity; Air pollution; Community social impact
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

2018/01/29

Citizens filed complaint against XYZ over eruption
impact in Nigeria

2018/01/29

Citizens filed complaint against

Significant

RISK
MITIGATION

RESPONSIVENESS
Non
Communicative

Limited

XYZ over eruption impact in Nigeria

On January 29, 2018, the OECD Watch reported that the Obelle Concern Citizens in Nigeria filed a complaint
with the Dutch NCP alleging that XYZ Petroleum and Development Company (SPDC), breached the guidelines
in their operations of oil wells and its adverse impacts to people to Obelle, Nigeria, located in Rivers State Niger
Delta.
According to the OECD Watch, the complainants state that impacts to their health and human rights began in
February 1998 with an eruption in Obelle, which caused a gas fire and SPDC added chemicals to the community’s
aquifer in order to control the fire, and that SPDC has continued to cause impacts due to the non-stop gas flaring
and occasional oil spills that are impacting the people’s land, natural resources and livelihoods. They also state
that SPDC has never provided job opportunities for the indigenous people of Obelle.
The citizens are asking the Dutch NCP for their assistance in resolving the issue, by seeking SPDC and XYZ to carry
out the following requests: commit to hiring indigenous people from Obelle, accept their recommended community
liason offers to the company, make public an EIA report that was conducted for the 1998 gas-fire eruption and its
recommended mitigation measures, and compensate the Obelle people who have been impacted by SPDC's operations.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited
* N/A : Not Applicable - NC : No Controversies
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Sources:
- "Obelle Concern Citizens & FOCONE vs XYZ - OECD Watch - 29/01/2018

2017/04/01

UPDATE: Louisiana's Court of Appeals declines to rehear case on coastal erosion claims against more than 190
companies
OTHER SUSTAINABILITY DRIVERS IMPACTED: CIN1.1
TOPIC(S): Impact on biodiversity; Community social impact
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2017/04/01

UPDATE: Louisiana's Court of Appeals declines to
rehear case on coastal erosion claims against more
than 190 companies

High

Non
Communicative

Weak

2016/03/25

More than 190 oil and gas companies, including
XYZ named in Louisiana's coastal erosion
lawsuits

High

Non
Communicative

Weak

2017/04/01

UPDATE: Louisiana's Court of Appeals declines to rehear case on coastal erosion claims against more than 190
companies
In April 2017, the 5th U.S. Circuit Court of Appeals declined to rehear a case that it refused to revive on March 3,
2017, concerning coastal erosion in Louisiana. The lawsuit, which was introduced by the Southeast Louisiana Flood
Protection Authority-East in 2013, accused oil and gas companies, including Anadarko, of not fulfilling their obligations
to clean up the damage caused by drilling and related activities on Louisiana's coast. Other lawsuits filed by several
parishes - Jefferson, Plaquemines, St. Bernard, Cameron and Vermillion - appear to remain pending in court against
the company.
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
The event does not change our opinion on the company's responsiveness.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Oil Companies Land a Victory in Louisiana Coastal Lawsuit" - Insurance Journal - 08/03/2017
- "Federal Judge Dismisses Louisiana Levee Board’s Suit against Oil Companies" - Insurance Journal - 16/02/2017
- "No Rehearing for Louisiana Coastal Land Loss Suit" - Courthouse News Service - 14/04/2017
- "Jefferson lawsuit against 9 oil firms to go to trial, judge rules" - The Times-Picayune - 10/03/2016

2016/03/25

More than 190 oil and gas companies,

including XYZ, named in Louisiana's coastal erosion lawsuits

In March 2016, Louisiana Attorney General filed motions to intervene in the 39 pending lawsuits against numerous
oil and gas companies over claims of coastal erosion and degradation.
In February 2016, 11 lawsuits were introduced by the Cameron Parish Policy Jury against more than 190 oil and
gas companies, including XYZ regarding alleged coastal zone law violations and damages to land and water
bottoms. The lawsuits claim that companies operating in Louisiana failed to restore oilfields after conducting their
activities in the coastal area in violation of 1978 law that refines companies responsibilities in maintaining,
closing and restoring sites where operations have been conducted.
In November 2013, Plaquemines and Jefferson parishes filed 28 similar lawsuits demanding the repair of damages
and remove toxic wastes that were placed in unlined pits near drilling operations, or to compensate for damages.
In addition, plaintiffs claimed that oil companies "exceeded the limits of the coastal use permits in connection with
the dredging of such canals, and in other instances failed to obtain the coastal use permits required for the
dredging of such canals."
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Louisiana AG seeks to take over suits" - Fuelfix - 15/03/2016
- "DEVELOPING: Cameron Parish Suing Oil Companies" - La Politics - 11/02/2016
- "Cameron files lawsuit over coast damages" - American Press - 25/03/2016
- "Jefferson, Plaquemines File Coastal Erosion Lawsuits Against Oil, Gas Companies" - Restore Louisiana Now's Website
- Accessed on 22/03/2016
- "Oil industry president calls potential environmental lawsuits 'money grabs'" - Louisiana Record - 21/02/2016
* N/A : Not Applicable - NC : No Controversies
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2015/11/03

Ilaje coastal communities alleged they were excluded from compensation talks
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / CIN1.1
TOPIC(S): Environmental accidents; Impact on biodiversity; Lack of stakeholder consultation
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2015/11/03

Ilaje coastal communities alleged they were
excluded from compensation talks

High

Reactive

Limited

2014/11/27

Nigerian National Assembly recommends that XYZ
pays USD 3.96 billion for the Bonga spill

High

Reactive

Limited

2012/07/15

XYZ fined USD 5 billion over Bonga Spill

High

Reactive

Limited

2015/11/03

Ilaje coastal communities alleged they were excluded from compensation talks
In October 2015, the Ilaje coastal communities in Ondo state alleged that the Company excluded them
from the ongoing discussions and compensation agreement it reached with the communities that were
affected in the oil spill from the Bonga oil field in 2011. They have appealed to President, Muhammadu Buhari
to intervene in the matter to ensure their inclusion in all discussions with regards to payment of
compensation. The National Oil Spill Detection and Response Agency (NOSDRA) was said to have directed the
parties to reach amicable settlement on the issue.
A community leader, who is also the general secretary of Abereke Communities and field coordinator,
Communities Environmental protection Committee of Ilaje land (CEPCOM), said that SNEPCO failed in
carrying out its corporate social responsibilities to the Ilaje coastal communities since it commenced
operation in the area. He said: "Last year, in the month of January 2014, we were aware that SNEPCO called
almost 88 coastal communities in Delta and Bayelsa states into stakeholder forum in Abuja through the
house of representative committee on environment in which Honorable Minister of Environment ,
NOSDRA Department of Petroleum Resources (DPR) Nigerian Maritime Administration and Safety Agency
(NIMASA) and other regulatory bodies were in attendance in which the company agreed to compensate the
Communities."
"But to our surprise, Ilaje local Government of Ondo State, who are host communities to SNEPCO that was also
affected by the oil spill in which we have reported in our various letters to the company, regulatory bodies and
the presidency, since the oil spill occurred, but our communities was not invited by the oil company and its
committee that handled the matter. The oil spill affected five coastal states in the Niger Delta; the states are:
Akwa-Ibom, Bayelsa, Delta, Ondo and Rivers." He said, NOSDRA’s director-general, Sir Peter Idabor had in a
letter to the oil firm, stated that the agency imposed a sanction on the company in 2014 for the damage done
to the natural resources and means of livelihood by the spill since 2011. He also alleged that SNEPCO did
not make any attempt to provide relief materials for the shoreline fishing communities with respect to the
acute and chronic impact of the crude oil on the environment.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were
flown in to help in response efforts.
Regarding the proposed fine, XYZ claimed that it had no legal basis.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered limited
Sources:
- "Oil Spill: Ilaje Coastal Communities Demand Compensation from XYZ - 22/10/2015
- "Nigeria: Bonga Oil Spill - NOSDRA Orders XYZ to Pay U.S.$3.6 Billion to Affected Communities" - The Guardian
-26/08/2015
- "Nigeria: Oil Spill - Ilaje Coastal Communities Demand Compensation From XYZ - ThisDay - 22/10/2015

2014/11/27

Nigerian National Assembly recommends that

XYZ pays USD 3.96 billion for the Bonga spill

Nigeria's National Assembly argued on November 26th 2014 that XYZ should pay USD 3.96 billion for the
Bonga spill. This non-binding decision is based on the report of the National Oil Spill Detection and
Response Agency (NOSDRA), which previously recommended the USD 5 billion fine.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were
flown in to help in response efforts.
* N/A : Not Applicable - NC : No Controversies
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigeria says XYZ should pay $4bn" - UpstreamOnline - 26/11/2014
- XYZ Nigeria Website - accessed 27/11/2014 - http://www.XYZcom.ng/environment-society/our-response/
bonga-hor-response.html

2012/07/15

XYZ fined USD 5 billion over Bonga Spill
In July 2012, Amnesty International reported that the Nigerian authorities proposed a USD 5 billion "administrative
fine" over a 40,000-barrel spill that occurred at the Bonga offshore oilfield in 2011. The fine was imposed by the
National Oil Spill Detection and Remediation Agency (NOSDRA), which reported, "Looking into the sea, the oil spill
impacted about 950 square kilometres beneath the sea bed. So as we speak, there is still a lot of oil at the bottom
of the ocean which has not been cleaned up.” However, both the regulator and XYZ Nigeria (SNEPCo) report that oil
did not reach the shoreline.
The leak was reported to be discovered during a routine operation to transfer crude from the vessel to a tanker.
SNEPCo activated its oil spill emergency response procedure, and reported that international experts were flown in
to help in response efforts. Clean-up was reported to be completed in January, approximately 10 days after the
spill.
A XYZ spokesperson said the fine had no legal basis. SNEPCo operated the Bonga offshore field on behalf of contractor
parties: XYZ (55%), ExxonMobil (20%), Eni (12.5%), and Total (12.5%).
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were flown
in to help in response efforts.
Regarding the USD 5 billion fine for the Bonga offshore oil spill issued by Nigerian Authorities, XYZ claimed that there
is no legal basis for the fine.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - 17/07/2012
- "Bonga Oil Spill: Presidency Approves USD 5 billion Fine Against XYZ - 24/07/2012
- "XYZ fined USD 5bn by Nigeria for Oil Spills" - Amnesty International Press Release - 17/07/2012
- XYZ Nigeria (SNEPCo) website - accessed September 2014 http://www.XYZcom.ng/aboutshell/media-centre/news-and-media-releases/bonga.html

* N/A : Not Applicable - NC : No Controversies
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

2017/09/11

RESPONSIVENESS

RISK
MITIGATION

Critical

Non
Communicative

Weak

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High

Reactive

Limited

2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV1.4 / CIN1.1 / CGV2.1
TOPIC(S): Violation of human rights; Violation of property rights; Soil pollution; Environmental accidents; Impact on
biodiversity; Water pollution; Community social impact; Audit & internal controls
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/03/16

UPDATE: Amnesty International accuses XYZ & ENI
of negligence when addressing oil spills in Nigeria

Critical

Non
Communicative

Weak

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in
Nigeria asking USD 3.6 billion

Critical

Reactive

Weak

2017/09/01

UPDATE: XYZ accused of being responsible of a
new spill in Bayelsa State in Nigeria

Critical

Reactive

Weak

2017/06/12

UPDATE: XYZ condemned to compensate
communities in the Niger Delta region

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ called to compensate Nigerian
communities following the Bayelsa 2015 oil spill

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ accused of concealing data on the
damage to health from Nigerian oil spills

Critical

Reactive

Weak

* N/A : Not Applicable - NC : No Controversies
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2017/01/26

UPDATE: Nigerian oil pollution claims against XYZ
cannot be heard in UK, court rules

Critical

Reactive

Weak

2016/11/16

UPDATE: Community lawsuits launched in a
London high court over pollution in Nigeria

Critical

Reactive

Weak

2016/10/04

UPDATE: Nigerian government sues XYZ and other
companies for crude oil theft

Critical

Reactive

Weak

2016/07/25

Nigerian government seeks legal address for
communities affected by the 2011 Bonga spills,
claiming EUR 3.9 in compensation

Critical

Reactive

Weak

2016/05/10

XYZ declares force majeure on Bonny Light
terminal over alleged attacks on Nembe pipeline

Critical

Reactive

Weak

2016/03/02

Two new collective lawsuits over nigeria spills
allowed to proceed in the UK

Critical

Reactive

Weak

2015/12/18

Update on latest controversies, incidents and legal
proceedings faced by XYZ and its partners in
Nigeria

Critical

Reactive

Weak

2015/09/30

XYZ declares force majeure on Forcado terminal
following pipeline leak

Critical

Reactive

Weak

2015/08/28

XYZ declares force majeure following leaks on two
key Nigeria pipelines

Critical

Reactive

Weak

2015/08/06

XYZ declares force majeure following Nigeria gas
pipeline leak

Critical

Reactive

Weak

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million
settlement with the Bodo community over 2008
spills

Critical

Reactive

Weak

2014/11/13

Amnesty International claims that court documents
contain XYZ admission about innacuracies of
declared volume of 2008 Bodo Spills

Critical

Reactive

Weak

2014/08/04

XYZ faces repeated criticism, legal proceedings
and fines for environmental and social damage in
Nigeria

Critical

Reactive

Weak

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

On June 20, 2018, the Daily Trust reported that the Federal High Court dismissed a suit by XYZ challenging the
imposition of USD 3.6 billion fine on it by the Federal Government. The Company previously sued the National Oil
Spill Detection and Response Agency (NOSDRA), challenging its powers to impose levies or fines over oil spills. The
Federal High Court judge held that NOSDRA acted in line with its powers and did not violate XYZ rights in any
manner.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides
vague and general statements.
XYZ responded that it is neither an officer nor employee of NOSDRA and therefore cannot be affected by the Public
Officers Protection Act which the agency is relying upon. “Upon detection of the spill, emergency response was activated
while the relevant agencies and government departments were informed,” the company added.
The event does not change our opinion on the company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Source:
"Nigeria: Bonga Oil Spill - Court Affirms Govt's $3.6bn Penalty On XYZ - allafrica.com - 21/06/2018
- "Court orders XYZ to pay $3.6billion fine over oil spill" - dailytrust.com.ng - 20/06/2018

2018/03/16

UPDATE: Amnesty International accuses

XYZ & ENI of negligence when addressing oil spills in Nigeria

On March 16, 2018, Amnesty International has exposed evidence of serious negligence by XYZ and ENI of serious
negligence in their treatment of oil spills in the Niger Delta, which exacerbates an environmental crisis. According to
Amnesty, XYZ and Eni are taking weeks to respond to reports of spills and publishing misleading
information about the cause and severity of spills. As a result communities may end up not receiving compensation.
Moreover, the NGO states that the Companies often ignore reports of oil spills for months.
* N/A : Not Applicable - NC : No Controversies
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Since 2011, XYZ has reported 1,010 spills, amounting to 110,535 barrels lost along the network of pipelines and
wells that it operates. Since 2014, ENI has reported 820, amounting to 26,286 barrels lost. The Companies
claim that most oil spills in Nigeria are caused by theft and sabotage. However, Amnesty International identified
at least 89 spills, 46 of which were attributed to XYZ while the remaining 43 were attributed to ENI, about which
there are reasonable doubts surrounding the cause advanced by the Companies.
The study conducted by Amnesty International also denounced the lack of responsiveness of the Companies following
the report of spills. The Nigerian government regulations require Companies to visit the site of a spill within
24 hours of reporting it. However, an analysis of the Companies' documents shows that XYZ and ENI responded
within 24 hours of a spill occurring on only 26% and 76% of the cases respectively.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides
vague and general statements.
The Company's Nigerian unit said the allegations levelled by Amnesty International are false, without merit and fail
to recognize the complex in which the Company operates.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "XYZ et Eni négligents dans les marées noires au Nigeria-Amnesty" - Les Echos - 19/03/2018
- "Nigeria: Amnesty International dénonce les négligences de XYZ et Eni" - RFI Afrique - 17/03/2018
- "Nigeria : Amnesty International accuse XYZ et ENI d’avoir caché les causes de pollution des eaux" - Le Monde
-16/03/2018
- "Nigeria: Amnesty activists uncover serious negligence by oil giants XYZ and Eni" - Amnesty International
-16/03/2018
- "XYZ Eni Misled Nigeria on Oil Spills, Amnesty Says" - Bloomberg - 15/03/2018

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in Nigeria asking USD 3.6 billion
In November 2017, Warri oil spill victims represented by Oil Victims Vanguard (OSPIVV) have initiated a new
lawsuit in the United Kingdom against XYZ Nigeria Exploration and Production Company (SNEPCO), a
subsidiary of XYZ. The suit asks for USD 3.6 billion of compensation to 168,000 persons and 350
communities affected by the December 20, 2011 spill from its Bonga Oil Field in Delta State. The group’s
Executive Director, Harrison Jalla in a statement, said the move was to ensure accelerated hearing and
justice. According to the group, SNEPCO was fined the sum but failed to pay the compensation.
The event does not change our opinon on the severity of the case.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The Company is reactive. However, the scope and/or coverage of corrective
in response to the controversy appear(s) to be limited to the case.
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

measures

responsiveness

announced

to it, its ability to

Sources:
- "Bonga Oil Spill Victims Slam $3.6bn Suit Against XYZ in the UK" - This Day - 08/11/2017
- "Nigeria: Bonga Oil Spill Victims Slam U.S.$3.6 Bn Suit Against XYZ in the UK" - All Africa - 08/11/2017

2017/09/01

UPDATE: XYZ accused of being responsible of a new spill in Bayelsa State in Nigeria
In September 2017, the cause of a new oil spillage, occurred on August 11, 2017 in the Bayelsa State, became
the source of disagreement between stakeholders in the Nigerian State and XYZ Petroleum Development Company
(SPDC).
A report compiled by the Environmental Right Action (ERA) / Friends of the Earth Nigeria indicated that while SPDC
believed the spillage was caused by sabotage, other stakeholders including Bayelsa State regulators and the
community argued that it was actually caused by equipment failure. Crude oil was said to have spewed from a
facility belonging to the SPDC and reportedly affected parts of Tein-Biseni environment in Biseni community of
Yenagoa.
The report described the spill as massive. Moreover, the Auditor of the Biseni Community Development Committee
lamented that the spill had destroyed aquatic lives, farmlands and economic trees, urging SPDC to meet the
impacted families to discuss the development. In its recommendations, ERA advised the oil multinational to
stop a divide-and-rule approach to reduce conflicts among families and communities. ERA said, "XYZ should
not limit recovery and cleanup efforts to the immediate environment alone, but ensure that the cleanup extends to
wherever the crude oil has spread to. Proper cleanup should follow recovery of spilled crude oil".
The event does not change our opinion on the severity of the event.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.

* N/A : Not Applicable - NC : No Controversies
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The report quoted XYZ spokesman, Mr. Precious Okolobo, as saying, "The spill incident occurred on August
11, 2017 from a well that has not been producing. We commenced recovery of spilled oil the following day but this
was disrupted by community residents who alleged that the incident was a spillage from our operations." and
added: “However, during the JIV which took place between August 13 and August 17, it was clear that unknown
persons had tampered with the well valve. The JIV report has yet to be signed off."
"The community people have now agreed that SPDC should resume the recovery of spilled oil. SPDC will continue to
operate with a high sense of responsibility for humans and the environment."
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "XYZ regulators disagree as oil spill ravages Bayelsa community" - The Nation - 04/09/2017
- "XYZ regulators clash over spillage in Bayelsa" - Punch - 05/09/2017

2017/06/12

UPDATE: XYZ condemned to compensate communities in the Niger Delta region
On June 12, 2017, the Court of Appeal in Port Harcourt, Nigeria, has ordered XYZ Petroleum Development
Company (SPDC) to pay NGN 122 billon, representing around EUR 338.8 million, as damages to Ejama-Ebubu
community in Eleme Local Government Area of Rivers State for crude oil spillage.
The case had been filled in 2001 by the Ejama-Ebubu chiefs demanding SPDC to pay them special and general damages
of NGN 15.4 billion, which was granted by the court. However, SPDC went on to appeal the trial, filing 19 grounds
of appeal seeking to set aside the judgment. The appeal was based on the premise that it did not receive a
fair hearing, a claim countered by the plaintiff’s lawyers. He claimed that XYZ refusal to call witnesses at the
trial representend an admisssion to the claim of his clients.
After considering the arguments, Justice Gumel dismissed XYZ appeal for failure to file competent brief or arguments
to support or proffer arguments in it, stating that SPDC had neither asked for an extension or leave to amend their brief.
The new event does not change our opinion on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company.
SPDC went on to appeal the trial, filing 19 grounds of appeal seeking to set aside the judgment, with First Bank
acting as a surety that the firm would pay the total amount of damages awarded as well as all interest
accruable. The oil firm’s appeal was based on its premise that it did not receive a fair hearing.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Court orders XYZ to pay N122b damages for oil spill" - The Guardian - 12/6/2017
- "An Appeal Court has ordered XYZ to pay N122 billion in oil spill damages" - Naira Metrics - 12/06/2017

2017/03/24

UPDATE: XYZ called to compensate Nigerian communities following the Bayelsa 2015 oil spill
In February 2017, the ex-commissioner for Environment in Bayelsa State (Nigeria), Mr. Iniruo Wills, has appealed
XYZ Petroleum Development Company (SPDC) to compensate Bayelsa communities for the Seibou oil spillage of
2015.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said
that the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that
the spillage was caused by equipment failure while the volume was beyond the tolerable safe limits for oil
discharge. Wills said that XYZ should adopt the industry’s best practices on the issue and compensate
Keme-Ebiama and Azagbene communities. The National Oil Spills Detection and Response Agency (NOSDRA) had
also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said
that the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the
spillage was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge.
Wills said that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and
Azagbene communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended
compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak
Sources:
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- "Oil spill: Ex-commissioner urges XYZ to compensate Bayelsa communities" - The Sun - 27/02/2017
- "Nigeria: Massive Oil Spill Occurs At XYZ Crude Pipeline in Bayelsa" - All Africa - 16/04/2015
- "Oil Spill From XYZ Seibou Well In Bayelsa Traced To Equipment Failure"- Sahara Reporters - 14/03/2015

2017/03/24

UPDATE: XYZ accused of concealing data on the damage to health from Nigerian oil spills
On March 24, 2017, Kay Holtzmann, a consultant who helped produce a confidential damage assessment for XYZ
and its partners in the Niger Delta cleanup, has alleged that XYZ is trying to conceal data on the potential
health effects of its oil spills on the Bodo community.
Mr Kay Holtzmann, who was previously employed by XYZ to conduct the clean-up in the region, wrote a letter to
the current chairman of the Bodo Mediation Initiative, which is sponsored by the Dutch Government and
tasked with ensuring the clean-up of the Bodo Community to international standards. A copy of the letter
from Mr Holtzmann was also sent to XYZ the Executive Director of the United Nations Environment
Programme, Eric Solheim, and the Dutch Ambassador.
In the letter Mr Holzman states that an analysis of the environment was conducted by the clean-up project
in August 2015 of the Bodo creek against the “fierce opposition” of XYZ Nigeria. In the letter Mr Holtzman says:
“The results from the laboratory were astonishingly high, actually the soil in the mangroves is literally
soaked with hydrocarbons. Whoever is walking in the creeks cannot avoid contact with toxic substances.
Although the locals are accustomed to their environment they are exposed to hazards and especially
negative long term effects on their health are unpredictable.” Mr Holzman claims that the results suggest the
need for a “medical mass screening of the Bodo people” following their exposure to the highly dangerous
hydrocarbons through bathing and drinking contaminated water.
He states that he has requested permission from XYZ Nigeria to publish the data which he believes is of
public interest, but according to Mr Holtzmann they have flatly refused. He makes clear in the letter that it is his
view that XYZ Nigeria is behaving “irresponsibly” and has “no right to conceal important data”, however
unpleasant.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:

- "XYZ accused of concealing data on the damage to health from Nigerian oil spills" - Leigh Day - 24/03/2017
- "XYZ Oil Spills Led to ‘Astonishingly High’ Pollution in Nigeria" - The Wall Street Journal - 24/03/2017
- "XYZ Oil Spills Led to 'Astonishingly High' Pollution in Nigeria" - Morning Star - 24/03/2017

2017/01/26

UPDATE: Nigerian oil pollution claims against

XYZ cannot be heard in UK, court rules

In January 2017, the high court ruled that tens of thousands of Nigerians affected by oil pollution cannot
proceed with a legal challenge in the UK against XYZ and its Nigerian subsidiary. In his ruling, the judge
concluded: “there is simply no connection whatsoever between this jurisdiction and the claims brought by the
claimants, who are Nigerian citizens, for breaches of statutory duty and/or in common law for acts and omissions in
Nigeria, by a Nigeria company.”
The lawyers who brought the action on behalf of two communities hit by oil spills said they would appeal the
ruling.
A community leaders reported not to be discouraged by this judgement and believes that rulings might take a
turn in favour of the Nigerian people as happened in the Netherlands. Chief Temebo, spokesman for the Bille
Council of Chiefs, said that “if the claim does not continue in the English courts, we have no hope that the
environment will ever be cleaned up and the fish will ever return to our waters.”
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ has denied liability and argued in November 2016 that the challenge involves “fundamentally Nigerian
issues” that should be heard in a Nigerian court. The company avoided a London high court case in 2015, also
brought by Leigh Day, when it paid a GBP 55m settlement to separate communities affected by two oil spills it
had caused.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to
the recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not
adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "Nigerian oil pollution claims against XYZ cannot be heard in UK, court rules" - The Guardian - 26/01/2017
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2016/11/16

UPDATE: Community lawsuits launched in a London high court over pollution in Nigeria
Two Nigerian communities have brought forth two separate lawsuits in London courts over large scale oil spills in
the Niger Delta. Hearings by the court will start on November 21, 2016 on whether the English courts can hear
claims on behalf of Petroleum Development Company of Nigeria for environmental and community damage caused
in Nigeria.
The first proceedings represent 2,335 people from the Bille Kingdom in Nigeria, mostly fishermen. The second
represent 40,000 people from the Ogale Community in Ogoniland.
The company argues that the cases should be heard in Nigeria and not in English Courts.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "40,000 Nigerians take XYZ to UK court over oil spills" - BUSINESS DAY - 16/11/2016

2016/10/04

UPDATE: Nigerian government sues

XYZ and other companies for crude oil theft

The Nigerian government named XYZ Petroleum Development Company of Nigeria Limited and XYZ Western Supply
& Trading Limited in a lawsuit over alleged crude oil theft, demanding USD 406 million. XYZ is accused of underdeclaring crude oil shipments during 2013 and 2014. The government is employing affidavits from three
professionals from auditing, counselling and law firms in order to support its statement in court. The experts
tracked the global movement of the country's hydro-carbons and identified major discrepancies between records of
exports from Nigeria and those of imports in the United States. They identified shipments to the U.S. in the name
of the company that were not declared to the Nigerian authorities and resulted in shortfalls of crude oil revenues
corresponding to USD 406 million.
According to Vanguard article, the government sent letters to the defendants in January 2016, asking for repayment in connection with the discrepancies. No payment has been received by the government.
Nigerian government has also sued Chevron, Total and Agip asking over alleged non-declaration of 57 million
barrels of crude shipped to the United States between 2011 and 2014.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "FG accuses XYZ of crude oil theft, demands $406 million" - Vanguard - 04/10/2016

2016/07/25

Nigerian government seeks legal address for communities
EUR 3.9 in compensation

affected by the 2011 Bonga spills, claiming

The Nigerian government has sued XYZ Nigeria, seeking NGN 1.3 trillion, equivalent to EUR 3.9 billion, in
compensation for communities affected by the 2011 Bonga oil spills. The suit covers 285,000 people from 350
communities, who could no longer pursue their fishing activity in the Delta or lost their farmlands due to the
pollution caused by the spills. The suit was initiated by the The National Oil Spills Detection and Response Agency
(NOSDRA), which says that about 40,000 barrels of oil were spill into waters.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company does not communicate on the case.
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Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to
the recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not
adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "Nigeria takes XYZ to court over Bonga oil spill" - The Cable - 03/05/2016
- "Oil spill: Fishermen applaud FG for dragging XYZ to court" - PUNCH - 25/07/2016

2016/05/10

XYZ declares force majeure on Bonny Light terminal over alleged attacks on Nembe pipeline
On May 10th 2016, XYZ Petroleum Development Co. of Nigeria has declared force majeure on exports from the
Bonny Light pipeline.
According to an emailed statement, the force majeure has been declared because of a leak which has closed
the Nembe Creek Trunk line. Repairs on the trunk line are being carried out by AITEO Eastern E&P Company,
according to the statement. It remains unclear whether the damage was linked to an attack or to an operational
incident.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
Regarding this particular event
The company provided general comments regarding repair works.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to
the recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not
adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
- "Nigeria: XYZ Closes Bonny Terminal Over Alleged Attack On Nembe Pipeline" - AllAfrica - 11/05/2016
- "Arrestations après des attaques contres des installations pétrolières au Nigeria" - Le Monde - 16/05/2016
- "XYZ Pete declares force majeure on pipeline"- MarketWatch - 11/05/2016

2016/03/02

Two new collective lawsuits over nigeria spills allowed to proceed in the UK
On March 1st 2016, London law firm Leigh Day announced two more lawsuits against XYZ on behalf of
two communities in the Niger Delta affected by oil pollution. Community members from Bille (around 13,000
members) and Ogale (around 40,000 members) are involved, demanding that the company compensate them
and clean up theland.
According to the report issued by Amnesty International in November 2015, Ogale is still affected by oil
pollution from a spill that occurred in 2009, as XYZ reportedly failed to properly clean up the site.
Leigh Day said the Ogale community had "been subjected to repeated oil spillages across much of the
community since at least 1989" whereas in the smaller Bille community made up of fishing settlements,
livelihoods had been "destroyed" from spills emanating from the Nembe Creek pipeline. Laigh Day accused
XYZ of failing to install a leak detection system and failing to protect against third party interference. The
law firm said XYZ had failed to act upon a report from the United Nations Environment Programme (UNEP)
in 2011 that recommended that XYZ instigate a substantial program to clean up and decontaminate the
Ogale area. "At the time, XYZ stated it accepted the findings and the recommendations of the UNEP
Report. However, four years later, XYZ has failed to comply with the recommendations of the UNEP
Report and to clean up the sites polluted by their oil," Leigh Day said.
On March 2nd 2016, a hearing was held at the Technology and Construction Court, during which a judge ruled
that formal legal proceedings against XYZ can now be served on XYZ Nigeria (the XYZ Petroleum
Development Company of Nigeria Ltd) who will be joined to the English proceedings alongside XYZ plc.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
Regarding this particular event
XYZ contested the plaintiff claims, stating that following the UNEP recommendations, its Nigerian subsidiary
had "initiated action to address all the recommendations directed to it in the UNEP report as operator of the
SPCD Joint Venture." "In mid-2015 SPDC JV, along with the government, UNEP and representatives of the
Ogoni community, agreed to an 18-month roadmap to fast-track the environmental clean-up and
remediation of Ogoniland which includes a governance framework," it added. "Both Bille and Ogale are areas
heavily impacted by crude oil theft, pipeline sabotage and illegal refining which remain the main sources of
pollution across the Niger Delta," XYZ said. "Ogale is in Ogoniland and it is important to note that SPDC has
produced no oil or gas in Ogoniland since 1993. Access to the area has been limited following a rise in violence,
threats to staff and attacks on facilities," the company added.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on
the company's responsiveness remains the same. The Company is reactive. Overall, Shell reports
having open dialogue with stakeholders, including NGOs, governments, and local citizens.
However, due to the recurrent criticisms and lawsuits, it appears as though the company's corrective
measures are not adequate.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigerian Communities Sue XYZ Over Oil Spills" - Time - 02/03/2016
- "INVESTORS WARNED: XYZ FACES FURTHER LAWSUITS FOR NIGERIA OIL SPILLS" - Amnesty International
-01/03/2016
- "XYZ faces further suit over Nigeria oil spills" - CNBC - 02/03/2016
- "XYZ being sued in two claims over oil spills in Nigeria" - BBC - 01/03/2016
- "Two new legal actions launched against XYZ over Nigerian oil pollution" - LeighDay press release - 01/03/2016
- "Judge agrees two Nigerian legal cases against XYZ can proceed in London High Court" - LeighDay press release
-02/03/2016
2015/12/18

Update on latest controversies, incidents and legal proceedings faced by

XYZ and its partners in Nigeria

-- Communities in Bayelsa report negative impacts of January 2015 oil spill
In January 2015, An oil leak from Seibou Deep facility owned by SPDC, has reportedly polluted Ogboinbiri River in
Southern Ijaw Local Government Area of Bayelsa State. The worst hit communities reportedly included Keme-Ebiama,
Apoi, Kokologbene, Gbaruan, Ukubie and Lobia. It was also reported that several communities along the Ogboinbiri
river bank have been affected with the water current aiding the spread of the spilled crude oil. Chairman of Community
Development Committee, reported that the spill had deprived them of their source of potable water.
In March 2015, Environmental Rights Action/ Friends of the Earth Nigeria (FoEN) have criticized SPDC for what they
consider as a poor response to the oil leak. According to field report of the NGOs, the spill site has remained unattended
to since January 2015. The report reported that plastic materials used to contain flow of oil on water surface by officials
of SPDC had failed to trap the oil as it leaked into the flowing water.
Also in March, SPDC confirmed the leak of 550 barrels of crude from an underwater pipeline back in January.
-- The latest report of the International Crisis Group on Nigeria addresses recommendations to XYZ
Identifying omnipresent oil pollution as a key element of the widepsread violence in the Niger delta, the ICG made
the following recommendations to major oil companies operating in the area, including XYZ
- Intensify efforts to curb pollution by upgrading or replacing aging infrastructure more regularly, installing more
sensors for early detection of pipeline breaches, and giving greater support to NOSDRA and grassroots campaigns
against artisanal refineries.
- Intensify efforts to create jobs for local youth by increasingly outsourcing marginal jobs to local companies and
utilising local materials and expertise in compliance with the Nigerian Oil and Gas Industry Content Development Act.
- Honour financial obligations more conscientiously, particularly to the NDDC, Nigeria Content Development Fund
and Ogoni Environmental Restoration Fund.
- Contribute more actively to fighting oil theft, particularly by instituting better metering at production points and
more transparent oil-loading arrangements.
-- XYZ entity condemned to indemnify local residents in property lawsuit
In October 2015, Nigerian apex's court awarded the sum of N500,000 to each of the respondents, in a lawsuit opposing
local residents to SPDC. The lawsuit instituted by the Plaintiffs sought damages from SPDC over an older oil spillage.
The suits were filed on behalf of Obotobo, Sokebolo, Ofogbene (represented by Ezon Burutu) and Ekeremor Zion
(represented by Ezon Asa) Communities respectively. In June 2015, Costs of N500,000 (around 2,300 euros) was
awarded to each set of respondents in the consolidated suits against the appellant. In October 2015, the ruling was
confirmed.
-- Amnesty International and the CEHRD issue a new report alleging XYZ made false remediation claims
On November 3 2015, Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD)
issued a fifth joint report on environmental and social impacts of oil pollution in the Niger delta, targeting
specifically XYZ
The report thus alleges that claims by XYZ that it has cleaned up heavily-polluted areas of the deta were false, that
there was still contamination at four oil spill sites that XYZ said it had cleaned up years ago:
- At Bomu Well 11, researchers reportedly found blackened soil and layers of oil on the water, 45 years after an oil
spill took place, while XYZ claims to have cleaned it up twice, in 1975 and 2012.
- Outside the perimeter of the Bomu Manifold at Kegbara Dere which was reportedly cleaned in 2012, researchers
report they saw soil soaked with crude oil. The pollution dates back at least to 2009 when a large fire and spill occurred.
- The Barabeedom swamp, south of the Bomu Manifold, is reportedly still visibly contaminated with crude oil a year
after the government regulator certified it as clean.
- At Okuluebu, Ogale, researchers report they saw patches of oil-blackened soil at several locations while the
regulator certified the area as clean in 2012.
Amnesty's report also reiterated allegations of failure of the Nigerian government to regulate the oil industry, the
fact that the National Oil Spill Detection and Response Agency (NOSDRA) is under-resourced and has been
certifying as clean areas that are visibly polluted with crude oil.
-- XYZ faces continued legal proceedings in the Hague, Netherlands
On December 18 2015, a Dutch appeals court has ruled that a case against XYZ brought by four Nigerian farmers
in 2013 will proceed. The case was filed over the pollution of Nigerian lands and water that the farmers blame
on criminal negligence by the corporation. Plaintiffs have alleged that XYZ and its Nigerian subsidiary are
liable for damages caused by leaks from two underground oil pipes from 2004/2008.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
* N/A : Not Applicable - NC : No Controversies
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Regarding these particular events
- regarding the January oil spill :
According to a statement issued by Joesph Obari, Spokesperson for SPDC, the leakage was reported on January 23,
2015, and the company subsequently shut the facility. A site visit however showed that residual leak from Seibou
Deep facility operated by SPDC, has been discharging crude into Ogboinbiri River in Bayelsa. A Joint Investigation Visit
(JIV) has reportedly been conducted and a follow up JIV was planned to lift the line from underwater and determine
the cause of leak. Iniruo Wills, Bayelsa Commissioner for Environment, that the ministry has summoned officials of
the oil firm to a meeting to map out plans to mitigate the spill impact.
- regarding Amnesty new report:
XYZ told Amnesty it disagreed with the two organisations' findings, without providing further details and directing
Amnesty researchers to its website.
Regarding the District Court of Hague January 2015 ruling
:
The company reported in its answers to Vigeo that the court handed down decisions on cases about four oil
spills that occurred in Nigeria in 2004-2007, that it ruled that the cause in each case was sabotage. Furthermore,
the court ruled that XYZ plc was not liable and it dismissed all claims of Friends of the Earth (Milieudefensie). The
court decided in favour of XYZ on all counts except one issue related to duty of care. Namely in the case of Ikot Ada
Udo the court ruled that SPDC could have prevented the sabotage by plugging the well at an earlier stage. In
this particular case saboteurs opened the valve (above surface) with a wrench.
The company also reported that in 2010, SPDC took the necessary measures to contain the well and that for Ikot
Ada Udo the proceedings will continue between SPDC and Mr. Akpan to establish damages, if any.
Since our last update of the recurrent allegations
occuring in Nigeria, our global opinion on
the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "Nigeria: Niger Delta Militants Attack XYZ Facility, Kill Guard" - Premium Times - 11/10/2015
- "Curbing Violence in Nigeria (III): Revisiting the Niger Delta" - International Crisis Group - 29/09/2015
- "Nigeria: XYZ Facility's Oil Leak Pollutes Ogboinbiri River in Bayelsa" - Vanguard - 04/03/2015
- "Nigeria: Group Slams XYZ Over Poor Oil Spill Response in Bayelsa" - Vanguard - 05/03/2015
- "Nigeria: XYZ Confirms Oil Leak From Underwater Facility in Bayelsa" - Premium Times - 05/03/2015
- "Nigeria: Bayelsa Communities Lament Impact of Spill" - Allafrica - 23/08/2015
- "Nigeria: Delta Communities Defeat XYZ in Landed Property Suit" - The Guardian - 19/10/2015
- "THE XYZ PETROLEUM DEVELOPMENT COMPANY OF NIGERIA LIMITED v. CHIEF JOEL ANARO & ORS" - Judgment
from June 2015 - accessed at http://lawpavilionplus.com/summary/judgments/?suitno=SC.52/2005
- "Nigeria: Govt Failed to Ensure XYZ Cleaned Up Niger Delta Oil Spills" - Campaigners - RFI - 03/11/2015
- "Nigeria: XYZ Amnesty International On Collision Over Clean-Up of Niger Delta" - This Day - 03/11/2015
- "Nigeria: XYZ - New Report Slams Oil Spill Clean-Up Claims On 20th Anniversary of Ken Saro-Wiwa Execution" Amnesty International press release - 02/11/2015
- "Nigeria: XYZ 'Blatantly Lied' About Niger Delta Pollution - Amnesty International" - Premium Times - 03/11/2015
- "Clean it up: XYZ false claims about oil spill response in the Niger Delta" - Amnesty International and the CEHRD
- October 2015
- "Nigerian farmers cleared to sue XYZ in Dutch court" - Inside Ottawa Valley - 18/12/2015
- "Nigeria: Dutch Appeals Court Rules for Nigerian Farmers in Case Against XYZ - AllAfrica - 18/12/2015
- "Pollution: la justice néerlandaise compétente pour juger de plaintes nigérianes contre XYZ - Libération
-18/12/2015

2015/09/30

XYZ declares force majeure on Forcado terminal following pipeline leak
On September 30th 2015, press articles reported that XYZ halted exports from its Forcados terminal following a leak
on the Trans Forcados pipeline.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event, the Company does not report information on corrective measur implemented
Since our last update of the recurrent allegations
company's responsiveness remains the same.

occuring

in Nigeria,

our global opinion

Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

on the
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Sources:
- "Pipeline leak halts Forcados exports" - UpstreamOnline - 30/09/2015
- "XYZ Nigeria Oil Leak 2015: Crude Exports Halted From Forcados Pipeline" - Ibtimes - 01/10/2015

2015/08/28

XYZ declares force majeure following leaks on two key Nigeria pipelines
On August 27 2015, XYZ joint-venture in Nigeria, SPDC, declared force majeure on Bonny Light exports following
the shutdown of both the Trans Niger Pipeline (TNP) and Nembe Creek Trunkline (NCTL).
A leak was reported on the TNP at Oloma in Rivers State, while the NCTL is shut down for the removal of crude theft
points. SPDC is working to repair and reopen the two lines according to a company statement.
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Regarding this particular event, the Company reports to be conducting repair work.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "SPDC JV declared force majeure on Bonny Light exports" - XYZ Nigeria website - accessed August 2015
- "XYZ in Nigeria oil force majeure" - UpstreamOnline - 27/08/2015
2015/08/06

XYZ declares force majeure following Nigeria gas pipeline leak
On August 6, 2015, XYZ declared force majeure on supplies to the NLNG liquified natural gas plant at Bonny
Island, Rivers State, Nigeria. This decision was made following a gas pipeline leak.
The Company operates the pipeline through its joint-venture vehicle, XYZ Petroleum Development Company
(SPDC). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines, 71 oilfields,
around 1,000 production wells, 87 flowstations, 9 gas plants and 2 export terminals. Over the past years, SPDC
suspended operationsand declared force majeure over its assets numerous times. Over the past decades, SPDC has
been repeatedly criticised by stakeholders, following recurrent oil spills, explosions, and reported damages to the
environment and communities.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
Regarding this particular event, the Company appears to have implemented
which however appear to be limited to the case.

corrective

measures,

Press articles reported that the Company announced that "joint investigation visit will be held to determine the
cause of the leak, while SPDC works to repair the line and restore gas supply as soon as possible", and that "This
is a gas line so there is no crude oil leak".
Since our last update of the recurrent allegations
the company's responsiveness remains the same.

occuring

in Nigeria,

our global opinion

Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

on

to it, its ability to

Sources:
- "XYZ tackles Nigeria gas pipeline leak" - UpstreamOnline - 06/08/215

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million settlement with the Bodo community over 2008 spills
XYZ Nigerian subsidiary, The XYZ Petroleum Development Company of Nigeria Limited (SPDC), has announced a
GBP 55 million settlement agreement with the Bodo community in respect of two operational spills in 2008.
The settlement provides for an individual payment to each claimant who accepts the settlement agreement
in compensation for losses arising from the spills, amounting to up to GBP 35 million in total. The remaining GBP
20 million payment will reportedly be made for the benefit of the Bodo community generally.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our
opinion on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ Nigerian subsidiary agrees £55 million settlement with the Bodo community" - XYZ press release
-07/01/2015
- "XYZ agrees $84m deal over Niger Delta oil spill" - BBC World - 07/01/2015

2014/11/13

Amnesty International claims that court documents contain XYZ admission about innacuracies of declared
volume of 2008 Bodo Spills
Amnesty International issued on November 13, 2014, a press release alleging that Court documents expose that
XYZ has repeatedly made false claims about the size and impact of two major oil spills at Bodo in Nigeria in an
attempt to minimize its compensation payments. According to the press release, the documents also show that
XYZ has known for years that its pipelines in the Niger Delta were old and faulty.
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The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Court documents expose XYZ false claims on Nigeria oil spills" - Amnesty International Press Release
-13/11/2014
- XYZ email answer to Vigeo - 19/11/2014
2014/08/04

XYZ faces repeated criticism, legal proceedings and fines for environmental and social damage in Nigeria
XYZ operates in Nigeria through several subsidiaries, and notably SPDC, a joint venture between the Nigerian
National Petroleum Corporation (55%), XYZ (30%), elf Petroleum Nigeria limited – Total's subsidiary (10%), and
Agip, ENI's subsidiary (5%). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines,
71 oilfields, around 1,000 production wells, 87 flowstations, nine gas plants and two export terminals.
SPDC joint venture has been repeatedly criticised by stakeholders, alleging damages to the environment and
communities, along with violations of fundamental human rights.
1/ In 2011, the United Nations Environment Programme (UNEP) released an environmental assessment of Ogoniland,
where SPDC operated until 1993, revealing outstanding levels of pollution, along with impacts on eco-systems and
health of local populations. The lack of due diligence was also criticised. In August 2014, several NGOs including
Friends of the Earth, Amnesty International and Platform, have issued a report alleging that corrective measures that
XYZ claimed it had taken following the UNEP report were insufficient.
2/ Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD) issued 3 reports
in 2011, 2012 and 2013, alleging impacts of spills on human rights, flaws in investigation process, inaccuracies on
causes and volumes of spills and insufficient clean-up of some sites. Reports also argue that regulators have no
independent means to investigate.
3/ Two oil spills, in August and December 2008, known as "Bodo Spills", occurred on SPDC Trans-Niger Pipeline in
the Bodo creek causing an extensive spill of oil and massive environmental damages. The precise amount of oil spilled
is disputed. The joint venture was sued in Britain by 11,000 Nigerians over the spills. The plaintiffs argue that the
500,000-barrel spills damaged their livelihoods. The SPDC admitted liability for only 4,000 barrels. In September
2013, plaintiffs rejected compensation offered in out-of court discussions, which was reportedly USD 46 million, and
remain in litigation.
XYZ itself has also been specifically targeted by legal actions.
4/ On January 30 2013, the District Court of The Hague found XYZ Nigeria partially guilty in a case of pollution
brought by four Nigerians and Friends of the Earth. Spills occurred between 2004 and 2008, and were reportedly due
to defective pipelines. XYZ denied responsibility but was found guilty of neglect concerning 2 spills. However, the
claims of 3 out of 4 farmers were dismissed, but the plaintiffs have appealed the verdict. A first hearing is expected
in 2014 in The Hague.
5/ On January 24, 2011, The National Contact Point (NCP) in the Netherlands, which is responsible for contributing
to resolutions for OECD guideline violations, received notification concerning XYZ operations in Nigeria. NGOs
argued that XYZ breached OECD guidelines in its communication about the importance and causes of Niger Delta
spills. In June 2013, the NCP released its final statements, calling on XYZ to be more detailed and prudent in
communications.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders. The Company is reactive. Overall, XYZ reports having open dialogue with stakeholders, including NGOs,
governments, and local citizens. However, due to the recurrent criticisms and lawsuits, it appears as though
the company's corrective measures are not adequate. Below XYZ response to each controversy is detailed:

- Confirmed Bioremediation as the principle technique for soil and groundwater contamination;
- Re-trained contractors and supervisors on clean up and remediation techniques;
- Convened government meetings to address the Environmental Guidelines and Standards for the Petroleum Industry
in Nigeria (EGASPIN);
- Completed an inventory of assets in Ogoniland.
As mentioned earlier, a report issued by a group of NGOs in August 2014 alleged that these corrective measures were
neither properly implemented nor sufficient to address the widespread pollution.
2/ In response to Amnesty's reports, XYZ stated that it "has publically acknowledged that two oil spills, which we
estimate to be of around 4,000 barrels in total, that affected the Bodo community in 2008 were caused by operational
issues. We accepted responsibility for those spills, and in line with our commitment to cleaning up all spills that come
from our facilities, carried out cleanup operations in Bodo. In addition, SPDC will pay appropriate compensation, the
level of which is currently the subject of UK legal proceedings. We are already implementing many of the
recommendations in this report. SPDC is committed to working with the Nigerian government and other stakeholders
to improve the environment in the Niger Delta by cleaning up spills, improving security to reduce illegal activity, and
upgrading our infrastructure. We want to promote dialogue and resolution in the Niger Delta – we hope Amnesty
shares this goal and will work with us to achieve it.”
3/ The company reports transparently on the case and reports that it will follow the legal process regarding
compensation.
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4/ The company does not report on this lawsuit.
5/ Regarding the NCP dispute resolution, XYZ reported to Vigeo that in its statement in June 2013 the NL
NCP found SPDC to be in compliance with the OECD Guidelines for Multinational Enterprises. The company also
stated it welcomed NCP’s call for all parties to focus on solutions to the real issues in the Niger Delta and that
"SPDC regrets that some NGOs continue to take a campaigning approach rather than focusing on on-theground solutions that bring societal benefits".
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Dutch court ruling against XYZ - A watershed" - HOMEF Foundation - January 30, 2013
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - July 17, 2012
- "XYZ sued in UK over 'Massive' 2008 Nigerian Oil Spills" - Bloomberg BusinessWeek - March 23, 2012
- "Nigerian villagers reject XYZ oil spill compensation offer" - REuters - September 13, 2013
- "Environmental Assessment of Ogoniland" - United Nations Environment Programme - August 4, 2011
- "Another Bodo oil spill: Another flawed oil spill investigation in the Niger Delta" - Amnesty International - August
2012
- "Bad information: oil spill investigations in the Niger delta" - Amnesty International - November 2013
- "The true tragedy : delays and failures in tackling oil spills in the Niger delta" - November 2011
- "Nigeria: Oil Giant XYZ Criticized over Niger Delta pipelines 'sabotage' claims" - Amnesty International - June 19, 2013

2017/09/11

UPDATE: USD 4.83 Roxana groundwater contamination class action settlement
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV2.4 / CIN1.1
TOPIC(S): Protection of water resources; Atmospheric emissions; Community social impact
LOCATION(S): United States of America
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2017/09/11

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High
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2014/01/17

XYZ faces repeated lawsuits for groundwater
contamination in Roxana, Illinois

High

Non
Communicative

Weak

2017/09/11

UPDATE: USD 4.83 Roxana groundwater contamination class action settlement
A USD 4.83 million class action settlement will resolve claims against XYZ and ConocoPhillips over
groundwater contamination in Roxana, Illinois. Persons who occupied or owned real property within a specific
area inside Roxana may qualify to receive payments if they submit valid and timely claims to the settlement
administrator.
It all stems from a lawsuit originally filed in April 2012 by Alton-based firm Simmons Hanly Conroy alleging
the dumping of benzene and other dangerous chemicals in violation of an anti-dumping ordinance, trespass,
public and private nuisance, unjust enrichment and violation of the Illinois Water Pollutant Discharge Act.
Plaintiff Jeana Parko filed this Roxana groundwater class action lawsuit to challenge XYZ ConocoPhillips and
other defendants over alleged releases of contaminants from the nearby Wood River Refinery. These
discharges allegedly contaminated Roxana groundwater. In 18 spills over 25 years, Parko alleged, the
defendants released several different toxic chemicals intothe local air and water. These pollutants allegedly
contained benzene, hexane, toluene, and xylene. Parko claimedthat nearly one-fourth of the town’s residents
were affected by these discharges.
In June 2017 the class of 367 members asked U.S. District Judge Patrick Murphy to sign off on the deal, which
has been under negotiation since 2015 after initial talks failed in 2014. The court granted preliminary approval
of the settlement in August 2017, allowing the parties to begin administering the settlement. Under terms of
the Roxana groundwater settlement, the defendants will put up a total of USD 4.83 million. This settlement
fund will be distributed among Class Members who submit valid and timely claims. An arbitrator has been
appointed to resolve any disputes raised over claims. After more than five years, members of a class action
lawsuit involving 183 Roxana properties affected by cancer-causing ground pollutants released by the Wood
River Refinery are poised to receive settlement paychecks.
The settlement applies solely to properties within the Settlement Class Area. The parties and the court all agree
that the groundwater studies relevant to the Roxana groundwater settlement do not provide a basis for
including any other properties in the settlement. Class Members who wish to object to the settlement or ask to
be excluded from it must make a written request by Oct. 16, 2017.
According to local media sources, many aren’t happy about the USD 4.83 million agreement attorneys made with
XYZ to avoid what would likely be a contentious and expensive trial.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
XYZ and ConocoPhillips do not admit any fault in this settlement, and they continue to deny the Class’
allegations. The court has made no decision on liability.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
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- "ROXANA GROUNDWATER CONTAMINATION CLASS ACTION SETTLEMENT" - Topclassactions.com - 11/09/2017
- "‘Tainted land’: Roxana homeowners express frustration over benzene settlement" - The Telegraph - 29/08/2017
- "Ill. Refinery Neighbors Seek OK Of $5M Settlement" - Laws360 - 19/06/2017
2014/01/17

XYZ faces repeated lawsuits for groundwater contamination in Roxana, Illinois
At least 4 lawsuits have been filed against XYZ in a case involving groundwater contamination in Roxana,
Illinois. First, the Village of Roxana sued XYZ alleging that benzene and other toxic chemicals from the
company's operations have contaminated local soil and groundwater. The chemicals were alleged to have come
from Wood River Refinery, built by XYZ in 1918 and later acquired by Cenovus and ConocoPhillips in 2000. Second,
individual property owners sued the involved companies alleging that carcinogenic chemicals contaminated
their properties and lowered property value. Third, the Illinois Attorney General filed a suit alleging groundwater
contamination.
All
of these suits were filed in 2012. The second lawsuit was granted class-action status in 2013, but the status was
later revoked in 2014 due to insufficient evidence that all plaintiffs were similarly impacted by the contamination.
All three cases appear to be ongoing.
A fourth lawsuit was filed in 2013 by an individual alleging that the contamination caused the plaintiff to develop
cancer. A judge in the Seventh District Court in Chicago, Illinois dismissed the claim because the contaminated
water was not drinking water, and therefore did not pose significant danger and could not be linked to the
development of cancer.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides
vague and general statements.
XYZ Reports in its 2013 Annual Report that approximately 10 cases alleging groundwater contamination are currently
active against the company, but does not believe that the outcome of the claims will have a material impact.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Third lawsuit filed over groundwater pollution in Roxana, Ill" - St. Louis Public Radio - 29/05/2012
- Petitions for Permission to Appeal in Jeana Parko, et al. v. XYZ Oil Co., et al. - United States District Court for the
Southern District of Illinois - 17/01/2014
- "XYZ Let Off Hook on Benzene Pollution" - Courthouse News Service - 21/01/2014
- XYZ 2013 Annual Report - Note 25

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula
OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV2.4 / CIN1.1
TOPIC(S): Violation of human rights; Environmental accidents; Soil pollution; Protection of water resources; Air pollution;
Atmospheric emissions; Community social impact
LOCATION(S): Kazakhstan, United Kingdom
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Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

In April 2016, Lukoil reported that the Government of Kazakhstan has filed a claim for damages of USD 1.6
billion against the KPO consortium managing the exploration of the Karachaganak gas condensate field, in
which Eni holds a stake of 29.25% and is operator jointly with XYZ which had bought BG Group 29.25%
stake in February 2016. Other investors are Lukoil (13.5%), Chevron (18%), and KazMunaiGaz (10%).
The dispute reportedly relates to a formula which determines how profit from the development is split between
the companies and the government, Lukoil said in its financial report.
Previously, the project had been targeted by several stakeholders over alleged environmental, health and human
rights impacts. Among the main controversies faced by the project:
- In February 2010, the Consortium was fined USD 21 million for environmental violations which occurred in
2008.
- In April 2012, KPO was fined over USD 52 million for polluting the environment (over harmful waste
pollution).
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- In June 2013 Crude Accountability, an NGO, filed an OECD Guidelines complaint concerning environmental, health
and human rights impacts on residents of the village of Berezovka, located close to the Karachaganak Oil and Gas
Condensate Field in Kazakhstan. The complaint alleges that KPO has abused the human rights of the residents of
Berezovka by polluting the air, harming the health of the community, and refusing to relocate residents. It is also
stated that environmental standards were repeatedly violated by exceeding emissions standards, improperly disposing
of toxic waste, and polluting bodies of water. In November 2013, the UK National Contact Point (NCP) for the Guidelines
announced its decision to accept for further examination issues raised with regard to households living within the
protective zone around the facility and the consortium’s obligations to these households. However, the NCP decided
the issues raised with regard to the wider impact of the facility on the neighbouring village, and the consortium’s
responsibilities are not substantiated in the complaint and so has rejected further examination of these issues. In
January 2016, Amnesty International issued a report, arguing that "The UK NCP makes it particularly difficult for
complainants to substantiate that companies have ‘caused or contributed’ to adverse human rights impacts."
- In November and December 2014 children and teachers were admitted to the local clinic from the at the Berezovka
village school and were diagnosed with dizziness, nausea, high blood pressure and abdominal pain. The Prosecutor
of Western Kazakhstan Region reported in a statement that on the eve of the November mass poisoning, emissions
of hydrogen sulphide took place at the gas processing complex due to an accident at the gas re-injection compressor.
Furthermore, one of the two stations for environmental monitoring in the village of Berezovka, which automatically
track the level of hydrogen sulphide in the air, was turned off. On December 15th 2014, the deputy Prime Minister of
Kazakhstan announced a state investigation would take place. On January 20th 2015 the government representatives
denied any link of the poisonings with hydrogen sulphide and explained them by chronical diseases. On January 22nd
2015, 12 more school students felt the same symptoms and some of them were taken to the hospital. Villagers
requested a compensation and repeated their demand of relocation and equal housing. On July 10, 2015, Kazakhstan’s
government announced that Berezovka will be relocated and that KPO will pay the bill. 127 families were said to be
relocated by the end of 2015; the rest of the village would be resettled by the end of 2016.
- Industrial failures and employees health and safety
On June 5, 2015 Western Kazakhstan News Portal “My City” reported a transformer fire at the Karachaganak Oil and
Gas Condensate Field, which also led to rising electricity prices in the region. On July 16th, 2015, the press reported
that Karachaganak workers were choking on air emissions. Eni informed Vigeo that on July 29, the UK NCP sent an
information request to KPO.
- Social issues in the chain
On July 31, 2015, SaiPar Drilling Company BV, a Joint Venture between Parker Drinlling Company and Saipem working
at the Karachanganak field, was fined KZT 6 m (EUR 18,300) for illegal immigrant employment. According to the state
labour inspector, the company was employing foreign workers at job positions different from those declared.
On August 1, 2015, two people were injured in the accident at the Karachaganak field and were sent to a hospital.
They were burned while transporting a chemical substance. Safety engineers were reported to be investigating the
case. Both men worked for Aksaigasservice, a KPO contractor. According to the contractor's management, the workers
got the chemical substance into their eyes.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
In its response to the video released by Crude Accountability and raising concerns about health and environmental
hazards related to operations at Karachaganak Field, KPO said that regular environmental monitoring in and around
the field were carried out by independent third parties as well as KPO, continuing to demonstrate that safe levels of
concentrations of pollutants had not been exceeded as a result of its operations in any of the villages nearby. Moreover,
the KPO Consortium provided a detailed response to the UK National Contact Point in August 2013.
KPO issued a statement expressing concern for villagers’ safety refusing to accept any liability and saying it did not
experience any operational concerns that could have led to the release of emissions that were potentially dangerous
for people’s health. “We have special ecological control posts set all around the field. Their measurements are very
precise and they’re all functioning,” the health, safety, environmental and quality controller for KPO said. According
to its website, KPO is actively participating in the Berezovka incident investigation and worked with authorities to
provide data including information from operational facilities and environmental monitoring stations. KPO also
committed to continue its contacts with Berezovka residents as part of the village council and grievance redress
processes.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Kazakhstan claims USD 1.6bn damages from Eni, XYZ - Italian Collection - 06/04/2016
- "Kazakhstan sues consortium" - The Oil and Gas year - 05/04/2016
- "UPDATE 2-Kazakhstan files $1.6 bln claim against BG-Eni venture - Reuters - 05/04/2016
- Lukoil 2015 Consolidated Financial Statement - page 34
- "OBSTACLE COURSE - How the UK’s National Contact Point handles human rights complaints under the OECD
Guidelines for Multinational Enterprises" - page 5-39 - Amnesty International - 19/02/2016
- "After Twelve Years of Struggle, the Village of Berezovka Will Finally Be Relocated" - Crude Accountability
-20/07/2015
- "Authorities tell Berezovka, “No!” " - Crude Accountability - 21/01/2015
- "Prior to the mass poisoning of children in Berezovka there were emissions of hydrogen sulfide on the
Karachaganak Field" - Crude Accountability - 04/12/2014
- "29 school students and teachers faint one after another in Western Kazakhstan" - Tengri News - 01/12/2014
- "KPO statement regarding investigation on incident in Berezovka village school" - KPO website - 20/01/2015
- "KPO update statement regarding incident in Berezovka village school" - KPO website - 10/12/2014
- "KPO statement regarding incident in Berezovka village school" - KPO website - 03/12/2014
- "KPO fined $52 mln for pollution, consortium to dispute decision" - OILGAS website - 19/04/2012
- OECD Watch website - Crude Accountability et al. vs. ENI - 6 June 2013 - http://oecdwatch.org/cases/Case_305
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- Initial Assessment by the UK National Contact Point for the OECD Guidelines for Multinational Enterprises COMPLAINT FROM CRUDE ACCOUNTABILITY AND OTHERS AGAINST COMPANIES IN THE KPO CONSORTIUM IN
KAZAKHSTAN - NOVEMBER 2013
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Controversies Risk Mitigation
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UPDATE: Friends of the Earth Netherlands to sue
XYZ for its failure to act on climate change
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UPDATE: Cities of San Francisco and Oakland sue 5
companies for rising sea levels
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UPDATE: Friends of the Earth Netherlands to sue

XYZ for its failure to act on climate change

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.1
TOPIC(S): Climate change; Greenhouse gas emissions thresholds
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2019/04/08

UPDATE: Friends of the Earth Netherlands to sue

XYZ for its failure to act on climate change

On April 8, 2019, the press reported that Friends of the Earth Netherlands and other climate activists groups
launched a lawsuit against XYZ and are demanding a court in The Hague to order the company to reduce its carbon
emissions in line with the Paris Climate Accord.
According to the press, Friends of the Earth Netherlands sent a letter to XYZ CEO in April 2018, accusing the company of
breaching its legal duty of care by causing climate damage across the globe, and now they've decided to launch a
lawsuit because the company is not keeping to the aims of the Paris climate agreements.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
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According to the press, the company published a statement where it outlined renewable energy projects it is involved
in and said that it agrees climate change action is necessary and that the company is committed to playing its part.
However, XYZ stated that they not believe the courtroom is the right venue to address the global climate challenge.
This new event changes our opinion on the company's responsiveness from Non Communicative to Reactive.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Dutch climate protestors launch suit against XYZ - Shanghai Daily - 08/04/2019
- "Environmental groups to sue XYZ over climate change" - The Canadian Press - 08/04/2019

2018/04/04

XYZ to face Friends of the Earth Netherlands’ legal action for its failure to act on climate change
On April 4th, 2018, Friends of the Earth Netherlands (FOEI) announced that it is initiating a legal action against XYZ
if it does not act on demands to stop its destruction of the climate.
The FOEI alleges that XYZ has known for over 30 years that it is causing dangerous climate change, but continues to
extract oil and gas and invests billions in the search and development of new fossil fuels. FOEI has given XYZ two
months to avoid a trial by meeting the requirements of "Milieudefensie", another Dutch NGO part of its network.
According to Karin Nansen, chair of Friends of the Earth International commented, “this case matters for people
everywhere. XYZ is doing enormous damage worldwide – climate change and dirty energy have devastating impacts
around the world, but especially in the global South. With this lawsuit, we have a chance to hold XYZ to account. “
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
-"XYZ faces historic legal action in the Netherlands for its failure to act on climate change" - FOEI - 04/04/2018
-"Aux Pays-Bas, l'ONG Les amis de la Terre menace d'attaquer XYZ en justice" - Actu-environnement - 04/04/2018
-"Pays-Bas: les amis de la terre menacent d’attaquer XYZ en justice" - Mapecology - 04/04/2018

2018/07/02

Rhode Island sues XYZ amongst other oil companies over climate change.
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Climate change; Energy consumption thresholds; Greenhouse gas emissions thresholds
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

2018/07/02

Rhode Island sues XYZ amongst other oil
companies over climate change.

2018/07/02

Rhode Island sues XYZ amongst other oil companies over climate change.

Significant

RESPONSIVENESS
Non
Communicative

RISK
MITIGATION
Limited

On July 2, 2018, Reuters reported that the state of Rhode Island sued XYZ amongst other oil companies over climate
change. The lawsuit announced by Rhode Island Attorney General accused various oil companies of contributing to
climate change that is damaging infrastructure and coastal communities in the state, creating public nuisance in the
state and failing to adequately warn customers, consumers and regulators about the risks posed by their products.
The complaint seeks unspecified compensatory and punitive damages as well as orders requiring the companies to
pay abatement costs and to disgorge profits.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
XYZ in a statement, said, "lawsuits that masquerade as climate action and impede the collaboration needed for
meaningful change"
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Rhode Island sues major oil companies over climate change" - Reuters - 02/07/2018
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2018/01/29

Citizens filed complaint against

XYZ over eruption impact in Nigeria

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4 / CIN1.1
TOPIC(S): Environmental incidents; Impact on biodiversity; Air pollution; Community social impact
LOCATION(S): Nigeria
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SEVERITY

2018/01/29

Citizens filed complaint against XYZ over eruption
impact in Nigeria

2018/01/29

Citizens filed complaint against

Significant

RISK
MITIGATION

RESPONSIVENESS
Non
Communicative

Limited

XYZ over eruption impact in Nigeria

On January 29, 2018, the OECD Watch reported that the Obelle Concern Citizens in Nigeria filed a complaint with
the Dutch NCP alleging that XYZ Petroleum and Development Company (SPDC), breached the guidelines in their
operations of oil wells and its adverse impacts to people to Obelle, Nigeria, located in Rivers State Niger Delta.
According to the OECD Watch, the complainants state that impacts to their health and human rights began in February
1998 with an eruption in Obelle, which caused a gas fire and SPDC added chemicals to the community’s aquifer in
order to control the fire, and that SPDC has continued to cause impacts due to the non-stop gas flaring and occasional
oil spills that are impacting the people’s land, natural resources and livelihoods. They also state that SPDC has never
provided job opportunities for the indigenous people of Obelle.
The citizens are asking the Dutch NCP for their assistance in resolving the issue, by seeking SPDC and XYZ to carry
out the following requests: commit to hiring indigenous people from Obelle, accept their recommended community
liason offers to the company, make public an EIA report that was conducted for the 1998 gas-fire eruption and its
recommended mitigation measures, and compensate the Obelle people who have been impacted by SPDC's operations.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Obelle Concern Citizens & FOCONE vs XYZ - OECD Watch - 29/01/2018

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.1 / CIN1.1 / CGV2.1
TOPIC(S): Climate change; Greenhouse gas emissions thresholds; Community social impact; Audit & internal controls
LOCATION(S): United States of America

UPDATES
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2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5
companies for rising sea levels

High

Non
Communicative

Weak

2017/07/17

California counties sue 37 fossil fuel and mining
companies for rising sea levels

High

Non
Communicative

Weak

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
On September 20, 2017, Californian cities of San Francisco and Oakland filed separate lawsuits against Chevron,
ConocoPhillips, Exxon Mobil, BP and XYZ, seeking billions of dollars to protect against rising sea levels they blamed
on climate change. The lawsuits alleged the five oil companies created a public nuisance and asked for funds to
finance infrastructure to deal with rising sea levels.
According to a news release from San Francisco city officials, the lawsuits mirror 1980s-era lawsuits against tobacco
companies. They allege the oil giants “knowingly and recklessly created an ongoing public nuisance that is causing
harm now and in the future risks catastrophic harm to human life and property.”
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case

* N/A : Not Applicable - NC : No Controversies
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The event does not change our opinion on the Company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "California cities sue big oil firms over climate change" - Reuters - 21/09/2017
- "Bay Area cities sue big oil companies over climate change, rising seas" - East Bay Times - 20/09/2017
- "San Francisco, Oakland sue oil firms alleging climate change costs" - Reuters - 20/09/2017

2017/07/17

California counties sue 37 fossil fuel and mining companies for rising sea levels
On July 17, 2017, two California counties and a city sued 37 oil, natural gas and coal companies and trade
groups, saying their actions intensified climate change and exacerbated costly sea-level rise.
San Mateo County and Marin County in the San Francisco Bay Area and Imperial Beach in San Diego County
in separate court filings sued Chevron, Exxon Mobil, BP, XYZ, Phillips 66, Total, Statoil, Anadarko
Petroleum, Eni, Encana, Apache, Occidental Petroleum, Repsol, Marathon Oil, Marathon Petroleum, Hess, Devon
Energy, ConocoPhillips, Arch Coal, Peabody Energy, Rio Tinto and Citgo, as well as trade groups that
included the American Petroleum Institute and Western States Petroleum Association.
“Defendants have known for nearly 50 years that greenhouse gas pollution from their fossil fuel products has
a significant impact on the Earth's climate and sea levels,” the lawsuits said. “With that knowledge, defendants
took steps to protect their own assets from these threats through immense internal investment in research,
infrastructure improvements, and plans to exploit new opportunities in a warming world.” Rather than working to
reduce fossil fuel use and lower emissions, the claims added, “Defendants concealed the dangers, sought to
undermine public support for greenhouse gas regulation, and engaged in massive campaigns to promote the everincreasing use of their products at ever greater volumes.”
The locales said that they are facing “mounting costs” to respond to rising sea levels, including roadways
frequently flooded by storms and by king tides, an especially high tide around the full moon in fall months. San
Mateo County has more at risk from sea-level rise, in terms of parcel value and number of people, than any other
county in the state. In Marin County, more than 12,000 homes, businesses and institutions could face damage
from tides and surge flooding by the end of the century, with vulnerable properties assessed at nearly USD 16
billion, that county said. Sea-level rise is projected in an Imperial Beach analysis to flood wastewater and
stormwater infrastructure, roads, private property and two elementary schools. Imperial Beach has the highest
poverty rate in San Diego County.
“The environmental harm these companies knowingly caused to our precious shorelines, and the entire world, and
their deliberate efforts to conceal those frightening truths, jeopardizes the public's health and places the financial
burden of those consequences on the taxpayers,” San Mateo County Board of Supervisors President Don Horsley
said in a statement.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is non communicative:
the company denies the facts without further explanations
OR only provides vague and general statements on the case
A spokeswoman for XYZ said “we believe climate change is a complex societal challenge that should be
addressed
through sound government policy and cultural change to drive low-carbon choices for businesses and
consumers, not by the courts.”
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to
mitigate associated risks is considered weak
Sources:
-

"California Locales Sue Fossil Fuel Companies for Rising Seas" - Scientific American - 18/07/2017
"Devon and 36 Other Firms Sued and Accused of Causing Sea Rise in California" - Ok Energy Today - 18/07/2017
"California Counties Sue Big Oil for Sea Level Rise Damages" - Eco Watch - 18/07/2017
"California communities sue oil companies over sea-rise" - Miami Herald - 17/07/2017
"Exxon, XYZ and other carbon producers sued for sea level rises in California" - The Guardian - 26/07/2017
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Controversies Risk Mitigation
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LAST CONTROVERSIAL EVENTS
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2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for
2014 Moerdijk explosion

Significant

Reactive

Limited

2019/03/13

XYZ Oil Products to settle air quality violations

Significant

Reactive

Limited

2017/09/11

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High

Reactive

Limited

2017/08/28

XYZ reaches settlement over Falcon Ethan pipeline
emissions in Pennsylvania

Significant

Reactive

Limited

2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

2015/08/09

XYZ faces massive gas leak at Deer Park refinery

High

Reactive

Limited

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for 2014 Moerdijk explosion
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / HRS3.2
TOPIC(S): Environmental accidents; Atmospheric emissions; Work accidents LOCATION(S): Netherlands

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for
2014 Moerdijk explosion

Significant

Reactive

Limited

2019/03/01

UPDATE: XYZ to be prosecuted for plant explosion

Significant

Reactive

Limited

2015/07/09

Dutch Safety Board investigated explosion at a
XYZowned chemical plant in the Netherlands

Significant

Reactive

Limited

2014/06/03

Two injured after an explosion at a XYZowned
chemical plant in the Netherlands

Minor

Reactive

Robust

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for 2014 Moerdijk explosion
On June 17, 2019, the press reported that a Dutch court ordered XYZ to pay a USD 2.8 million fine for failing to
prevent an explosion at its Moerdijk facility in 2014 and for breaching emissions limits at the plant.
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According to the press, the district court in Den Bosch said XYZ had not done enough to prevent an incident on June
3, 2014 which resulted in a series of explosions and a large fire at the Moerdijk chemical plant.
The press added that XYZ had not noticed a leak which resulted in the emission of ethylene oxide far above legal
limits from the end of 2015 until early 2016.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
According to the press, XYZ has said it deeply regretted what happened and had taken measures to prevent it from
occurring again.
This new event does not change our opinion on the company's responsiveness.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
- "Dutch court orders XYZ to pay $2.8 mln fine for 2014 plant blast" - Reuters - 17/06/2019
- "XYZ fined for explosions, gas leak at Dutch chemical plant" - The Associated Press - 17/06/2019

2019/03/01

UPDATE: XYZ to be prosecuted for plant explosion
On March 1, 2019, the press reported that the Dutch Public Prosecution Service announced that it would prosecute
XYZ for an explosion in 2014 at its Moerdijk facility and for releasing tonnes of carcinogenic ethylene oxide and
exceeding emission limits between 2015 and 2016.
According to the press, the Dutch Safety Board (Onderzoeksraad) investigation into the incident concluded that the
company failed to identify and control risks associated with plant modifications and the potential for chemical reaction
between the chemicals concerned. The court case is expected to start on May 14.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered
and stakeholders.

Significant

based on the analysis of its impact on the company

The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
According to the report on the investigation, the catalyst that helps to propel chemical processes had just been cleaned
and prepped for production, when tragedy struck.
The catalyst is usually cleaned with warm, liquid methylbenzene. According to XYZ while the cleaning process was
taking place, the temperature and pressure in the reactor rose quickly, which caused the explosion. XYZ said
there were also some other small changes in the catalyst that contributed.
The company said the start procedures had been followed correctly and the installation had always been properly
maintained. XYZ intends to rebuild the plant and resume production.
This new event does not change our opinion the company's responsiveness.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
-"Dutch public prosecutor to sue XYZ for explosion and toxic gas leak at Moerdijk plant" - Hazardex - 04/03/2019
-"XYZ to be prosecuted for ethylene oxide emissions, plant explosion" - Reuters - 01/03/2019

2015/07/09

Dutch Safety Board investigated explosion at a

XYZ-owned chemical plant in the Netherlands

The Dutch Safety Board (DSB) investigated this incident focusing on the immediate and underlying causes of the
explosions.
The DSB comment that:
- XYZ failed to “identify and control risks associated with plant modifications” and the potential for chemical reaction
between ethylbenzene and the new catalyst was not identified
- As a result, employees were not able to intervene in time. Especially in the implementation of changes in production
processes, equipment and raw materials the company must do better to consider new risks that arise here
- Design data and knowledge was not translated into plant operating procedures, resulting in discrepancies that were
not identified
- Opportunities existed to stabilise or halt the process but they were not taken by operators
- XYZ “failed to learn sufficient lessons from a previous incident” at a XYZ joint venture facility in Nanhai, China in 2010.
Further to the failure to learn from the event in China, the DSB report also noted a reaction runaway occurred at
Moerdijk in 1999, despite repeated prior statements by XYZ that such an event could not happen in that reactor.
The DSB note that the 1999 event, that undermined XYZ earlier technical analysis, did not prompt a fundamental
review.
* N/A : Not Applicable - NC : No Controversies
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XYZ Moerdijk should be more critical of security risks in the company, concluded the Safety Board. XYZ has not
fulfilled the high expectations of safety management within the company.
In contrast the DSB highlight that the local fire and emergency services had learnt from past emergencies (such as
the nearby 2011 fire at the Chemie-Pack facility).
In light of the shortcomings found at the plant, the DSB report they had a “positive view” of the site’s
“comprehensive” safety management system (SMS). They are also complimentary about XYZ initiatives such as
‘Hearts and Minds‘ and note that the company has been seen as a leader in safety. However the DSB note that
Hearts and Minds was not applied systematically and that since 2011 only one safety culture survey had occurred
and that involved just 28 of 800 people on site (3.5%). XYZ ranked themselves as ‘calculative’ on the Hearts and
Minds culture scale, without the DSB say, any substantive measurements. This median level is also described as ‘the
required level’ perhaps indicating a lack of ambition or true commitment to safety enhancement.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
The explosion was caused by excess pressure in a reactor, an internal investigation has shown.
According to the report on the investigation, the catalyst that helps to propel chemical processes had just been cleaned
and prepped for production, when tragedy struck.
The catalyst is usually cleaned with warm, liquid methylbenzene. According to XYZ while the cleaning process was
taking place, the temperature and pressure in the reactor rose quickly, which caused the explosion. XYZ said there
were also some other small changes in the catalyst that contributed.
The company said the start procedures had been followed correctly and the installation had always been properly
maintained.
XYZ intends to rebuild the plant and resume production.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "EXPLOSION AT XYZ MOERDIJK CAUSED BY EXCESS PRESSURE: REPORT" - NL Times - 18/09/2014
- "Explosions MSPO2 XYZ Moerdijk" - Dutch Safety Board website - 09/07/2015
- "Explosions MSPO2 XYZ Moerdijk" - Dutch Safety Board report - July 2015
- "Following Explosion, XYZ Moerdijk Criticised by Dutch Safety Board" -XYZ plc. com by John Donovan
- 09/07/2015
- "XYZ Moerdijk Explosion: “Failure to Learn”" - Aerossurance - 24/08/2015

2014/06/03

Two injured after an explosion at a

XYZ-owned chemical plant in the Netherlands

On June 3, 2014, an explosion occured at a XYZ owned chemical plant producing styrene monomer and propylene
oxides in Moerdijk, Netherlands. The blaze slightly burning two workers. According to a statement from the company,
"no harmful concentrations of emissions were detected into the air [in the plant and] outside the perimeter of the
installation".
The severity of this event is considered Minor based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
XYZ announces that "an investigation into the cause has started".
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered robust
Sources:
"Two hurt in XYZ Moerdijk blast" - Upstreamonline.com - 04/06/2014

2019/03/13

XYZ Oil Products to settle air quality violations
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Air pollution
LOCATION(S): United States of America
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XYZ Oil Products to settle air quality violations

2019/03/13

XYZ Oil Products to settle air quality violations
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On March 13, 2019, the press reported that XYZ Oil Products (subsidiary of XYZ), has agreed to pay USD
165,000 as part of an agreement with the Bay Area Air Quality Management District regading air quality
violations at their refinery in Martinez in 2015, 2016.
According to the press, the settlement addresses 16 violations over two years, and the revenues generated by
the settlement will be used by the district to fund monitoring and enforcement activities.
The severity of this event is considered
company and stakeholders.

Significant

based on the analysis of its impact on the

The company is reactive: the Company has agreed to settle the case
The company has agreed to pay USD 165,000 as part of the settlement.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "XYZ To Pay $165K In Martinez Refinery Violations: Air District" - Patch - 14/03/2019
- "$165K Settlement Reached With XYZ Oil Over Refinery Violations in 2015, 2016" - NBC Bay Area - 14/03/2019
- "Air District settles case with XYZ Oil Products" - Bay Area Air Quality Management District - 13/03/2019

2017/09/11

UPDATE: USD 4.83 Roxana groundwater contamination class action settlement
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV2.1 / CIN1.1
TOPIC(S): Protection of water resources; Atmospheric emissions; Community social impact
LOCATION(S): United States of America
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2017/09/11

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High
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Limited

2014/01/17

XYZ faces repeated lawsuits for groundwater
contamination in Roxana, Illinois

High

Non
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Weak

2017/09/11

UPDATE: USD 4.83 Roxana groundwater contamination class action settlement
A USD 4.83 million class action settlement will resolve claims against XYZ and ConocoPhillips over
groundwater contamination in Roxana, Illinois. Persons who occupied or owned real property within a specific
area inside Roxana may qualify to receive payments if they submit valid and timely claims to the settlement
administrator.
It all stems from a lawsuit originally filed in April 2012 by Alton-based firm Simmons Hanly Conroy alleging
the dumping of benzene and other dangerous chemicals in violation of an anti-dumping ordinance, trespass,
public and private nuisance, unjust enrichment and violation of the Illinois Water Pollutant Discharge Act. Plaintiff
Jeana Parko filed this Roxana groundwater class action lawsuit to challenge XYZ ConocoPhillips and other
defendants over alleged releases of contaminants from the nearby Wood River Refinery. These discharges
allegedly contaminated Roxana groundwater. In 18 spills over 25 years, Parko alleged, the defendants released
several different toxic chemicals into the local air and water. These pollutants allegedly contained benzene,
hexane, toluene, and xylene. Parko claimed that nearly one-fourth of the town’s residents were affected by these
discharges.
In June 2017 the class of 367 members asked U.S. District Judge Patrick Murphy to sign off on the deal, which has
been under negotiation since 2015 after initial talks failed in 2014. The court granted preliminary approval of the
settlement in August 2017, allowing the parties to begin administering the settlement. Under terms of the Roxana
groundwater settlement, the defendants will put up a total of USD 4.83 million. This settlement fund will be
distributed among Class Members who submit valid and timely claims. An arbitrator has been appointed to
resolve any disputes raised over claims. After more than five years, members of a class action lawsuit involving
183 Roxana properties affected by cancer-causing ground pollutants released by the Wood River Refinery are
poised to receive settlement paychecks.
The settlement applies solely to properties within the Settlement Class Area. The parties and the court all agree
that the groundwater studies relevant to the Roxana groundwater settlement do not provide a basis for including
any other properties in the settlement. Class Members who wish to object to the settlement or ask to be excluded
from it must make a written request by Oct. 16, 2017.
According to local media sources, many aren’t happy about the USD 4.83 million agreement attorneys made with
XYZ to avoid what would likely be a contentious and expensive trial.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
XYZ and ConocoPhillips do not admit any fault in this settlement, and they continue to deny the Class’
allegations. The court has made no decision on liability.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited
Sources:

to it, its ability to

- "ROXANA GROUNDWATER CONTAMINATION CLASS ACTION SETTLEMENT" - Topclassactions.com - 11/09/2017
- "‘Tainted land’: Roxana homeowners express frustration over benzene settlement" - The Telegraph - 29/08/2017
* N/A : Not Applicable - NC : No Controversies
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2014/01/17

XYZ faces repeated lawsuits for groundwater contamination in Roxana, Illinois
At least 4 lawsuits have been filed against XYZ in a case involving groundwater contamination in Roxana,
Illinois. First, the Village of Roxana sued XYZ alleging that benzene and other toxic chemicals from the
company's operations have contaminated local soil and groundwater. The chemicals were alleged to have come
from Wood River Refinery, built by XYZ in 1918 and later acquired by Cenovus and ConocoPhillips in 2000. Second,
individual property owners sued the involved companies alleging that carcinogenic chemicals contaminated their
properties and lowered property value. Third, the Illinois Attorney General filed a suit alleging groundwater
contamination. All of these suits were filed in 2012. The second lawsuit was granted class-action status in 2013,
but the status was later revoked in 2014 due to insufficient evidence that all plaintiffs were similarly impacted by
the contamination. All three cases appear to be ongoing. A fourth lawsuit was filed in 2013 by an individual
alleging that the contamination caused the plaintiff to develop cancer. A judge in the Seventh District Court in
Chicago, Illinois dismissed the claim because the contaminated water was not drinking water, and therefore did not
pose significant danger and could not be linked to the development of cancer.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides
vague and general statements.
XYZ Reports in its 2013 Annual Report that approximately 10 cases alleging groundwater contamination are currently
active against the company, but does not believe that the outcome of the claims will have a material impact.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Third lawsuit filed over groundwater pollution in Roxana, Ill" - St. Louis Public Radio - 29/05/2012
- Petitions for Permission to Appeal in Jeana Parko, et al. v. XYZ Oil Co., et al. - United States District Court for the
Southern District of Illinois - 17/01/2014
- "XYZ Let Off Hook on Benzene Pollution" - Courthouse News Service - 21/01/2014
- XYZ 2013 Annual Report - Note 25

2017/08/28

XYZ reaches settlement over Falcon Ethan pipeline emissions in
Pennsylvania
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Atmospheric emissions
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

2017/08/28

XYZ reaches settlement over Falcon Ethan pipeline
emissions in Pennsylvania

2017/08/28

XYZ reaches settlement over Falcon Ethan pipeline emissions in Pennsylvania

Significant

RESPONSIVENESS
Reactive

RISK
MITIGATION
Limited

On August 28, 2017, XYZ Chemicals reached a settlement agreement with two environmental groups who protested
the Company's air permit for its USD 6.5 billion ethane cracker plant in Pennsylvania.
Under the agreement, XYZ will install and operate a fence-line monitoring programme to ensure that any gasses or
contaminants seeping out from the cracker plant's boundaries remain at acceptable levels. The company will also
increase the frequency of monitoring the plant's flares and ensure it meets or exceeds the requirements of the Clean
Air Act by destroying 98 percent of pollutants linked to volatile emissions.
The Clean Air Council and the Environmental Integrity Project appealed an air quality permit approved by the state
Department of Environmental Protection (DEP) in June 2015. DEP spokeswoman Lauren Fraley said the department is
reviewing the agreement and cannot comment.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is reactive: the Company has agreed to settle the case
Ate Visser, vice president of the XYZ project, said in a release: "We are pleased to have reached this settlement, and
now our full focus will be on delivering the facility, with its state of the art operations and environmental controls,
which will bring jobs and economic benefits to many Western Pennsylvania families for decades to come".
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "XYZ environmental groups, reach settlement over monitoring program" - Beaver County Times - 28/08/2017
- "XYZ Environmentalists Reach Cracker Plant Pollution Deal" - US News - 28/08/2017

* N/A : Not Applicable - NC : No Controversies

.
| 75/161 |www.vigeo-eiris.com

corporate social responsibility ratings (CT1)

Last event(s)

Controversies Profile

CONFIDENTIAL SAMPE - NOT FOR DIFFUSION

XYZ

Last opinion update: 2019/08/02

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula
OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV2.1 / CIN1.1
TOPIC(S): Violation of human rights; Environmental accidents; Soil pollution; Protection of water resources; Air pollution;
Atmospheric emissions; Community social impact
LOCATION(S): Kazakhstan, United Kingdom

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

In April 2016, Lukoil reported that the Government of Kazakhstan has filed a claim for damages of USD 1.6 billion
against the KPO consortium managing the exploration of the Karachaganak gas condensate field, in which Eni holds
a stake of 29.25% and is operator jointly with XYZ which had bought BG Group 29.25% stake in February 2016.
Other investors are Lukoil (13.5%), Chevron (18%), and KazMunaiGaz (10%).
The dispute reportedly relates to a formula which determines how profit from the development is split between the
companies and the government, Lukoil said in its financial report.
Previously, the project had been targeted by several stakeholders over alleged environmental, health and human rights
impacts. Among the main controversies faced by the project:
- In February 2010, the Consortium was fined USD 21 million for environmental violations which occurred in 2008.

- In April 2012, KPO was fined over USD 52 million for polluting the environment (over harmful waste pollution).
- In June 2013 Crude Accountability, an NGO, filed an OECD Guidelines complaint concerning environmental, health
and human rights impacts on residents of the village of Berezovka, located close to the Karachaganak Oil and Gas
Condensate Field in Kazakhstan. The complaint alleges that KPO has abused the human rights of the residents of
Berezovka by polluting the air, harming the health of the community, and refusing to relocate residents. It is also
stated that environmental standards were repeatedly violated by exceeding emissions standards, improperly disposing
of toxic waste, and polluting bodies of water. In November 2013, the UK National Contact Point (NCP) for the Guidelines
announced its decision to accept for further examination issues raised with regard to households living within the
protective zone around the facility and the consortium’s obligations to these households. However, the NCP decided
the issues raised with regard to the wider impact of the facility on the neighbouring village, and the consortium’s
responsibilities are not substantiated in the complaint and so has rejected further examination of these issues. In
January 2016, Amnesty International issued a report, arguing that "The UK NCP makes it particularly difficult for
complainants to substantiate that companies have ‘caused or contributed’ to adverse human rights impacts."
- In November and December 2014 children and teachers were admitted to the local clinic from the at the Berezovka
village school and were diagnosed with dizziness, nausea, high blood pressure and abdominal pain. The Prosecutor
of Western Kazakhstan Region reported in a statement that on the eve of the November mass poisoning, emissions
of hydrogen sulphide took place at the gas processing complex due to an accident at the gas re-injection compressor.
Furthermore, one of the two stations for environmental monitoring in the village of Berezovka, which automatically
track the level of hydrogen sulphide in the air, was turned off. On December 15th 2014, the deputy Prime Minister of
Kazakhstan announced a state investigation would take place. On January 20th 2015 the government representatives
denied any link of the poisonings with hydrogen sulphide and explained them by chronical diseases. On January 22nd
2015, 12 more school students felt the same symptoms and some of them were taken to the hospital. Villagers
requested a compensation and repeated their demand of relocation and equal housing. On July 10, 2015, Kazakhstan’s
government announced that Berezovka will be relocated and that KPO will pay the bill. 127 families were said to be
relocated by the end of 2015; the rest of the village would be resettled by the end of 2016.
- Industrial failures and employees health and safety
On June 5, 2015 Western Kazakhstan News Portal “My City” reported a transformer fire at the Karachaganak Oil and
Gas Condensate Field, which also led to rising electricity prices in the region. On July 16th, 2015, the press reported
that Karachaganak workers were choking on air emissions. Eni informed Vigeo that on July 29, the UK NCP sent an
information request to KPO.
- Social issues in the chain
On July 31, 2015, SaiPar Drilling Company BV, a Joint Venture between Parker Drinlling Company and Saipem working
at the Karachanganak field, was fined KZT 6 m (EUR 18,300) for illegal immigrant employment. According to the state
labour inspector, the company was employing foreign workers at job positions different from those declared.
On August 1, 2015, two people were injured in the accident at the Karachaganak field and were sent to a hospital.
They were burned while transporting a chemical substance. Safety engineers were reported to be investigating the
case. Both men worked for Aksaigasservice, a KPO contractor. According to the contractor's management, the workers
got the chemical substance into their eyes.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
In its response to the video released by Crude Accountability and raising concerns about health and environmental
hazards related to operations at Karachaganak Field, KPO said that regular environmental monitoring in and around
the field were carried out by independent third parties as well as KPO, continuing to demonstrate that safe levels of
concentrations of pollutants had not been exceeded as a result of its operations in any of the villages nearby. Moreover,
the KPO Consortium provided a detailed response to the UK National Contact Point in August 2013.
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KPO issued a statement expressing concern for villagers’ safety refusing to accept any liability and saying it did not
experience any operational concerns that could have led to the release of emissions that were potentially dangerous
for people’s health. “We have special ecological control posts set all around the field. Their measurements are very
precise and they’re all functioning,” the health, safety, environmental and quality controller for KPO said. According
to its website, KPO is actively participating in the Berezovka incident investigation and worked with authorities to
provide data including information from operational facilities and environmental monitoring stations. KPO also
committed to continue its contacts with Berezovka residents as part of the village council and grievance redress
processes.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Kazakhstan claims USD 1.6bn damages from Eni, XYZ - Italian Collection - 06/04/2016
- "Kazakhstan sues consortium" - The Oil and Gas year - 05/04/2016
- "UPDATE 2-Kazakhstan files $1.6 bln claim against BG-Eni venture - Reuters - 05/04/2016
- Lukoil 2015 Consolidated Financial Statement - page 34
- "OBSTACLE COURSE - How the UK’s National Contact Point handles human rights complaints under the OECD
Guidelines for Multinational Enterprises" - page 5-39 - Amnesty International - 19/02/2016
- "After Twelve Years of Struggle, the Village of Berezovka Will Finally Be Relocated" - Crude Accountability
-20/07/2015
- "Authorities tell Berezovka, “No!” " - Crude Accountability - 21/01/2015
- "Prior to the mass poisoning of children in Berezovka there were emissions of hydrogen sulfide on the
Karachaganak Field" - Crude Accountability - 04/12/2014
- "29 school students and teachers faint one after another in Western Kazakhstan" - Tengri News - 01/12/2014
- "KPO statement regarding investigation on incident in Berezovka village school" - KPO website - 20/01/2015
- "KPO update statement regarding incident in Berezovka village school" - KPO website - 10/12/2014
- "KPO statement regarding incident in Berezovka village school" - KPO website - 03/12/2014
- "KPO fined $52 mln for pollution, consortium to dispute decision" - OILGAS website - 19/04/2012
- OECD Watch website - Crude Accountability et al. vs. ENI - 6 June 2013 - http://oecdwatch.org/cases/Case_305
- Initial Assessment by the UK National Contact Point for the OECD Guidelines for Multinational Enterprises COMPLAINT FROM CRUDE ACCOUNTABILITY AND OTHERS AGAINST COMPANIES IN THE KPO CONSORTIUM IN
KAZAKHSTAN - NOVEMBER 2013
2015/08/09

XYZ faces massive gas leak at Deer Park refinery
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Air pollution; Atmospheric emissions thresholds
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2015/08/09

XYZ faces massive gas leak at Deer Park refinery

High

Reactive

Limited

2013/07/10

XYZ paid USD 2.6 million in civil penalties and
spent USD 115 million to reduce air pollution at
Deer Park, Texas

High

Reactive

Limited

2015/08/09

XYZ faces massive gas leak at Deer Park refinery
On August 9th 2015, around 326,000 pounds of butadiene escaped through an open valve on a spherical tank.
According to reports from the Texas Commission on Environmental Quality (TCEQ), operating personnel discovered
the leak roughly 15 minutes after its start.
“This release is huge,” stated Sierra Club of Texas chemist Neil Carman. Carman, who was also a former power plant
inspector for the TCEQ, said that butadiene is a known human carcinogen. However, he noted that its molecular
structure allows it to dissipate quickly in the hot summer air. The chemical is commonly expelled in car exhaust,
but Carman said the quantity in the XYZ incident was concerning. The U.S. Environmental Protection Agency states
that long-term exposure to butadiene is linked to increased risks of cardiovascular disease and leukemia.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
Regarding this event, XYZ spokesperson Ray Fisher said the company is investigating the cause of the release.
Meanwhile, data from nearby monitors did not exceed TCEQ odor or health-based screening levels during the incident.
“To the best of our knowledge, there were no adverse impacts on the community,” Fisher said.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
- "Shell discharged 163 tons worth of toxic gas at Deer Park facility" - Eagle Ford Texas - 12/08/2015
Sources:
- "XYZ Oil accidentally spills hundreds of thousands of pounds of toxic gas in Deer Park" - Chron - 12/08/2015
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2013/07/10

XYZ paid USD 2.6 million in civil penalties and spent USD 115 million to reduce air pollution at Deer Park,
Texas
XYZ Oil and affiliated partnerships have agreed in July 2013 to pay penalties for alleged violations of the Clean Air
Act in its Deer Park refinery located in Texas, US. The company agreed to pay USD 2.6 million in civil penalties to
the Department of Justice and the U.S. Environmental Protection Agency (EPA), and to spend at least USD 115
million to control harmful air pollution from industrial flares and other processes. The refinery is required to
minimize flaring by recovering and recycling waste gases, comply with limitations on how much waste gas can be
burned in a flare, and install and operate instruments and monitoring systems to ensure that gases that are sent to
flares are burned with 98% efficiency.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is reactive.
Shell is cooperating with the EPA to minimize flaring and recycle waste gases.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Source:
"XYZ Oil To Spend Over $115 Million to Reduce Harmful Air Pollution at Houston Area Refinery And Chemical Plant"
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in
Argentina

Significant

RISK
MITIGATION

RESPONSIVENESS

Non
Communicative

Limited

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4 / CIN1.1
TOPIC(S): Soil pollution; Impact on biodiversity; Waste pollution; Community social impact
LOCATION(S): Argentina

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in Argentina

Significant

Non
Communicative

Limited

In an investigative report by Greenpeace released on December 17, 2018, the environmental pressure group
reported that its Andino team investigated the impacts of the oil and gas developments in northern Patagonia.
The report claimed that Shell along with other oil and gas companies was involved in illegal dumping of highly
toxic oily sludge waste at various sites in the region. One of the alleged illegal waste ponds was estimated to cover
an area of 6.3 to 13.6 Hectares of land. According to the report, the wastes are hazardous and can cause damage,
directly or indirectly to living beings or contaminate the soil.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:

- "Plusieurs sociétés accusées de «pollution massive» en Argentine" - Le Figaro Premium - 17/12/2018
- "Total accusé de pollution massive en Patagonie" - Greenpeace - 17/12/2018
- "Indigenous Argentine group sues energy multinationals" - Agence France Presse - 17/12/2018
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HUMAN RESOURCES

WEAK

Quality of remuneration systems

HRS3.1
Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

2018/10/24

UPDATE: XYZ continues to face allegations over
precarious work in Nigeria

2018/10/24

UPDATE: XYZ continues to face allegations over precarious work in Nigeria

Significant

RESPONSIVENESS
Non
Communicative

RISK
MITIGATION
Limited

OTHER SUSTAINABILITY DRIVERS IMPACTED: C&S2.4 / HRS3.2 / AA1.2
TOPIC(S): Supply chain - Freedom of association and right to collective bargaining; Decent remuneration; Remuneration
systems; Health and safety

LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/10/24

UPDATE: XYZ continues to face allegations over
precarious work in Nigeria

Significant

Non
Communicative

Limited

2017/10/07

Unions take action worldwide against precarious
work at XYZ

Significant

Non
Communicative

Limited

2018/10/24

UPDATE: XYZ continues to face allegations over precarious work in Nigeria
On October 24, 2018, IndustriALL published a report following an investigation into the exploitation of contract
workers at XYZ oil and gas operations in Nigeria. According to the report there were allegations over poverty wages,
abuse through contracts, fundamental rights violations, poor healthcare and health and safety hazards.
As it was stated in the report, IndustriALL has a global campaign to stop precarious work at XYZ where contract
workers outnumber permanent workers by more than 2:1, and do the most dangerous jobs. While unions estimate
the ratio is even higher at XYZ in Nigeria but the company does not disclose figures for individual countries.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
In its response to the Business and Human Rights Resource Centre, the company stated that "XYZ is committed to
respecting human rights as set out in the Universal Declaration of Human Rights and the International Labour
Organization core conventions. Our human rights approach is informed by the UN Guiding Principles on Business and
Human Rights and applies to all of our employees and contractors. We embed this into our existing policies, systems
and practices. We are looking into the allegations from IndustriAll and will respond to them directly in due course."
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigeria: Union alleges exploitation of contract workers at XYZ including anti-union activity, poverty wages, poor
health & safety" - Business and Human Rights Resource Centre - 05/11/2018
- "IndustriALL investigation uncovers exploitation of XYZ workers in Nigeria" - IndustriALL - 24/10/2018
2017/10/07

Unions take action worldwide against precarious work at

XYZ

In October 2017, unions representing workers at XYZ operations in five continents took a stand against precarious work
on the World Day for Decent Work. The unions took part in IndustriALL’s campaign to Stop Precarious Work following the
XYZ Global Union Network meeting, which took place in the Netherlands on November 25 and 26, 2016. The meeting
highlighted the increasing use of precarious workers and contracts, particularly in countries such as Nigeria, Argentina
and the Netherlands. In Nigeria, studies have shown that XYZ employs more than 50,000 contract workers compared to
only 4,500 permanent employees.
IndustriALL Global Union affiliates in Nigeria, Iraq and Pakistan organised activities and demonstrations, while the United
Steelworkers in the USA canvassed local unions to raise awareness of precarious work as a threat at the Company.
The USW has been pushing the oil industry to hire full-time maintenance workers to handle daily maintenance work instead of
using contractors.
In Ghana, the IndustriALL and Chemical Workers’ Union joined forces with IndustriALL affiliates in the country to
campaign against precarious work, and included XYZ as a target. They also carried out interviews for radio, TV and press.
FNV union in the Netherlands distributed a pamphlet to its members at XYZ calling on the multinational Company
to apply European standards at its operations worldwide. The Dutch union also wrote to the CEO, Ben van Beurden,
and to the Dutch Manufacturing HR Manager, Jeanine van Barlingen. Italian union, FEMCA CISL, used the occasion of
the World Day for Decent Work to call for a stop to precarious work at XYZ on social media, where it was distributed
and shared widely.
In Brazil, the Federation of Rural Employees in the State of São Paulo (FERAESP) demonstrated in São José do Rio Preto,
where the Brazilian Congress of Rural Labour Law was taking place. Labour reforms taking place in the country at present,
are set to sharply increase the precarity of work.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "Unions take action against precarious work at XYZ - IndustriAll - 12/10/2017
- "Oil Locals Raise Awareness of “Precarious Work”" - USW - 27/11/2017
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for
2014 Moerdijk explosion

Significant

Reactive

Limited

2019/01/08

XYZ fined USD 400,000 for Pulau Bukom fire in
Singapore

Significant

Reactive

Limited

2018/10/24

UPDATE: XYZ continues to face allegations over
precarious work in Nigeria

Significant

Non
Communicative

Limited

2017/12/05

Three workers sue XYZ over Gulf of Mexico
platform fire

Significant

Non
Communicative

Limited

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million
following tanker fire that killed 218 people

High

Reactive

Limited

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for 2014 Moerdijk explosion
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV2.4
TOPIC(S): Environmental accidents; Atmospheric emissions; Work accidents LOCATION(S): Netherlands

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/06/17

UPDATE: XYZ ordered to pay USD 2.8 million for
2014 Moerdijk explosion

Significant

Reactive

Limited

2019/03/01

UPDATE: XYZ to be prosecuted for plant explosion

Significant

Reactive

Limited

2015/07/09

Dutch Safety Board investigated explosion at a
XYZ owned chemical plant in the Netherlands

Significant

Reactive

Limited

2014/06/03

Two injured after an explosion at a XYZ owned
chemical plant in the Netherlands

Minor

Reactive

Robust

2019/06/17

UPDATE: Shell ordered to pay USD 2.8 million for 2014 Moerdijk explosion
On June 17, 2019, the press reported that a Dutch court ordered XYZ to pay a USD 2.8 million fine for failing to
prevent an explosion at its Moerdijk facility in 2014 and for breaching emissions limits at the plant.
According to the press, the district court in Den Bosch said XYZ had not done enough to prevent an incident on June
3, 2014 which resulted in a series of explosions and a large fire at the Moerdijk chemical plant.
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The press added that XYZ had not noticed a leak which resulted in the emission of ethylene oxide far above legal
limits from the end of 2015 until early 2016.
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This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case.
According to the press, XYZ has said it deeply regretted what happened and had taken measures to prevent it from
occurring again.
This new event does not change our opinion on the company's responsiveness.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
- "Dutch court orders XYZ to pay $2.8 mln fine for 2014 plant blast" - Reuters - 17/06/2019
- "XYZ fined for explosions, gas leak at Dutch chemical plant" - The Associated Press - 17/06/2019

2019/03/01

UPDATE: XYZ to be prosecuted for plant explosion
On March 1, 2019, the press reported that the Dutch Public Prosecution Service announced that it would prosecute
XYZ for an explosion in 2014 at its Moerdijk facility and for releasing tonnes of carcinogenic ethylene oxide and
exceeding emission limits between 2015 and 2016.
According to the press, the Dutch Safety Board (Onderzoeksraad) investigation into the incident concluded that the
company failed to identify and control risks associated with plant modifications and the potential for chemical reaction
between the chemicals concerned. The court case is expected to start on May 14.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered
stakeholders.

Significant

based on the analysis of its impact on the company and

The Company is reactive. However, the scope and/or coverage of corrective measures announced in
response to the controversy appear(s) to be limited to the case.
According to the report on the investigation, the catalyst that helps to propel chemical processes had just been cleaned
and prepped for production, when tragedy struck.
The catalyst is usually cleaned with warm, liquid methylbenzene. According to XYZ while the cleaning process was
taking place, the temperature and pressure in the reactor rose quickly, which caused the explosion. XYZ said there
were also some other small changes in the catalyst that contributed.
The company said the start procedures had been followed correctly and the installation had always been properly
maintained. XYZ intends to rebuild the plant and resume production.
This new event does not change our opinion the company's responsiveness.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
-"Dutch public prosecutor to sue XYZ for explosion and toxic gas leak at Moerdijk plant" - Hazardex - 04/03/2019
-"XYZ to be prosecuted for ethylene oxide emissions, plant explosion" - Reuters - 01/03/2019

2015/07/09

Dutch Safety Board investigated explosion at a

XYZ-owned chemical plant in the Netherlands

The Dutch Safety Board (DSB) investigated this incident focusing on the immediate and underlying causes of the
explosions.
The DSB comment that:
- XYZ failed to “identify and control risks associated with plant modifications” and the potential for chemical reaction
between ethylbenzene and the new catalyst was not identified
- As a result, employees were not able to intervene in time. Especially in the implementation of changes in production
processes, equipment and raw materials the company must do better to consider new risks that arise here
- Design data and knowledge was not translated into plant operating procedures, resulting in discrepancies that were
not identified
- Opportunities existed to stabilise or halt the process but they were not taken by operators
- XYZ “failed to learn sufficient lessons from a previous incident” at a XYZ joint venture facility in Nanhai, China in 2010.
Further to the failure to learn from the event in China, the DSB report also noted a reaction runaway occurred at
Moerdijk in 1999, despite repeated prior statements by XYZ that such an event could not happen in that reactor.
The DSB note that the 1999 event, that undermined XYZ earlier technical analysis, did not prompt a fundamental
review.
XYZ Moerdijk should be more critical of security risks in the company, concluded the Safety Board. XYZ has not
fulfilled the high expectations of safety management within the company.
* N/A : Not Applicable - NC : No Controversies
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In contrast the DSB highlight that the local fire and emergency services had learnt from past emergencies (such as
the nearby 2011 fire at the Chemie-Pack facility).
In light of the shortcomings found at the plant, the DSB report they had a “positive view” of the site’s
“comprehensive” safety management system (SMS). They are also complimentary about XYZ initiatives such as
‘Hearts and Minds‘ and note that the company has been seen as a leader in safety. However the DSB note that
Hearts and Minds was not applied systematically and that since 2011 only one safety culture survey had occurred
and that involved just 28 of 800 people on site (3.5%). XYZ ranked themselves as ‘calculative’ on the Hearts and
Minds culture scale, without the DSB say, any substantive measurements. This median level is also described as ‘the
required level’ perhaps indicating a lack of ambition or true commitment to safety enhancement.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
The explosion was caused by excess pressure in a reactor, an internal investigation has shown.
According to the report on the investigation, the catalyst that helps to propel chemical processes had just been cleaned
and prepped for production, when tragedy struck.
The catalyst is usually cleaned with warm, liquid methylbenzene. According to XYZ while the cleaning process was
taking place, the temperature and pressure in the reactor rose quickly, which caused the explosion. XYZ said there
were also some other small changes in the catalyst that contributed.
The company said the start procedures had been followed correctly and the installation had always been properly
maintained.
XYZ intends to rebuild the plant and resume production.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "EXPLOSION AT XYZ MOERDIJK CAUSED BY EXCESS PRESSURE: REPORT" - NL Times - 18/09/2014
- "Explosions MSPO2 XYZ Moerdijk" - Dutch Safety Board website - 09/07/2015
- "Explosions MSPO2 XYZ Moerdijk" - Dutch Safety Board report - July 2015
- "Following Explosion, XYZ Moerdijk Criticised by Dutch Safety Board" -XYZ plc. com by John Donovan
- 09/07/2015
- "XYZ Moerdijk Explosion: “Failure to Learn”" - Aerossurance - 24/08/2015

2014/06/03

Two injured after an explosion at a

XYZ-owned chemical plant in the Netherlands

On June 3, 2014, an explosion occured at a XYZ owned chemical plant producing styrene monomer and propylene
oxides in Moerdijk, Netherlands. The blaze slightly burning two workers. According to a statement from the company,
"no harmful concentrations of emissions were detected into the air [in the plant and] outside the perimeter of the
installation".
The severity of this event is considered Minor based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
XYZ announces that "an investigation into the cause has started".
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered robust
Sources:
"Two hurt in XYZ Moerdijk blast" - Upstreamonline.com - 04/06/2014

2019/01/08

XYZ fined USD 400,000 for Pulau Bukom fire in Singapore
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A TOPIC(S): Health and safety; Work accidents
LOCATION(S): Singapore

UPDATES

CONTROVERSY'S EVOLUTION

2019/01/08

XYZ fined USD 400,000 for Pulau Bukom fire in
Singapore

2019/01/08

XYZ fined USD 400,000 for Pulau Bukom fire in Singapore

SEVERITY
Significant

RESPONSIVENESS
Reactive

RISK
MITIGATION
Limited

On January 8, 2019, the press reported that the Ministry of Manpower (MOM) in Singapore fined XYZ USD 400,000
for a fire which broke out at a petroleum refinery in Pulau Bukom on August 21, 2015. The fire incident left six
workers injured, including two with critical injuries after they suffered 50 per cent and 70 per cent burns.
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According to the press, two groups of workers were simultaneously conducting maintenance and project works on a
crude distillation unit at the refinery, and the Ministry of Manpower charged XYZ under the Workplace Safety and
Health Act for failing to implement adequate control measures to ensure compatibility of workers carried out at the
refinery.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
XYZ in a statement, said that they learnt from the incident and have implemented improvements in its sites since
the fire incident.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
-"XYZ fined S$400,000 for Pulau Bukom fire that injured 6 workers" - Vietnam Investment Review - 09/01/2019
-"XYZ fined $400,000 for 2015 refinery fire that left 6 workers injured" - Yahoo News - 08/01/2019
-"XYZ fined S$400,000 for Pulau Bukom fire that injured 6 workers" - Channel NewsAsia - 08/01/2019
- "Oil giant XYZ fined $400,000 for fire" - Straitstimes - 09/01/2019

2018/10/24

UPDATE: XYZ continues to face allegations over precarious work in Nigeria
OTHER SUSTAINABILITY DRIVERS IMPACTED: C&S2.4 / HRS3.1 / AA1.2
TOPIC(S): Supply chain - Freedom of association and right to collective bargaining; Decent remuneration; Remuneration
systems; Health and safety

LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/10/24

UPDATE: XYZ continues to face allegations over
precarious work in Nigeria

Significant

Non
Communicative

Limited

2017/10/07

Unions take action worldwide against precarious
work at XYZ

Significant

Non
Communicative

Limited

2018/10/24

UPDATE: XYZ continues to face allegations over precarious work in Nigeria
On October 24, 2018, IndustriALL published a report following an investigation into the exploitation of contract
workers at XYZ oil and gas operations in Nigeria. According to the report there were allegations over poverty wages,
abuse through contracts, fundamental rights violations, poor healthcare and health and safety hazards.
As it was stated in the report, IndustriALL has a global campaign to stop precarious work at XYZ where contract
workers outnumber permanent workers by more than 2:1, and do the most dangerous jobs. While unions estimate
the ratio is even higher at XYZ in Nigeria but the company does not disclose figures for individual countries.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
In its response to the Business and Human Rights Resource Centre, the company stated that "XYZ is committed to
respecting human rights as set out in the Universal Declaration of Human Rights and the International Labour
Organization core conventions. Our human rights approach is informed by the UN Guiding Principles on Business and
Human Rights and applies to all of our employees and contractors. We embed this into our existing policies, systems
and practices. We are looking into the allegations from IndustriAll and will respond to them directly in due course."
This new event does not change our opinion on the company's responsiveness.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigeria: Union alleges exploitation of contract workers at XYZ including anti-union activity, poverty wages, poor
health & safety" - Business and Human Rights Resource Centre - 05/11/2018
- "IndustriALL investigation uncovers exploitation of XYZ workers in Nigeria" - IndustriALL - 24/10/2018

2017/10/07

Unions take action worldwide against precarious work at
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In October 2017, unions representing workers at XYZ operations in five continents took a stand against precarious
work on the World Day for Decent Work. The unions took part in IndustriALL’s campaign to Stop Precarious Work
following the XYZ Global Union Network meeting, which took place in the Netherlands on November 25
and 26, 2016. The meeting highlighted the increasing use of precarious workers and contracts, particularly in
countries such as Nigeria, Argentina and the Netherlands. In Nigeria, studies have shown that XYZ employs more
than 50,000 contract workers compared to only 4,500 permanent employees.
IndustriALL Global Union affiliates in Nigeria, Iraq and Pakistan organised activities and demonstrations, while the
United Steelworkers in the USA canvassed local unions to raise awareness of precarious work as a threat at
the Company. The USW has been pushing the oil industry to hire full-time maintenance workers to handle daily
maintenance work instead of using contractors.
In Ghana, the IndustriALL and Chemical Workers’ Union joined forces with IndustriALL affiliates in the country
to campaign against precarious work, and included XYZ as a target. They also carried out interviews for radio, TV
and press.
FNV union in the Netherlands distributed a pamphlet to its members at XYZ calling on the multinational Company
to apply European standards at its operations worldwide. The Dutch union also wrote to the CEO, Ben van
Beurden,
and to the Dutch Manufacturing HR Manager, Jeanine van Barlingen. Italian union, FEMCA CISL, used the occasion
of
the World Day for Decent Work to call for a stop to precarious work at XYZ on social media, where it was
distributed
and shared widely.
In Brazil, the Federation of Rural Employees in the State of São Paulo (FERAESP) demonstrated in São José do Rio
Preto, where the Brazilian Congress of Rural Labour Law was taking place. Labour reforms taking place in the
country at present, are set to sharply increase the precarity of work.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered limited

to it, its ability to

Sources:
- "Unions take action against precarious work at XYZ - IndustriAll - 12/10/2017
- "Oil Locals Raise Awareness of “Precarious Work”" - USW - 27/11/2017

2017/12/05

Three workers sue XYZ over Gulf of Mexico platform fire
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Health and safety; Occupational health & safety prevention services LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

2017/12/05

Three workers sue XYZ over Gulf of Mexico
platform fire

2017/12/05

Three workers sue XYZ over Gulf of Mexico platform fire

SEVERITY
Significant

RESPONSIVENESS
Non
Communicative

RISK
MITIGATION
Limited

On December 5, 2017, three workers filed a lawsuit in Galveston County court in Texas against XYZ for alleged
safety lapses on the Company's Enchilada platform that allegedly caused severe injuries to the three. The three workers
seek more than USD 1 million in damages from XYZ and a unit of Enbridge, which owns a gas pipeline connected to
the platform.
On November 6, 2017, 46 workers of the Enchilada platform were evacuated after a fire erupted early in the morning.
The lawsuits claims that the Company and the pipeline operator, Enbridge, "acted with flagrant and malicious disregard"
for the health and safety of the workers leading up to the incident.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
A XYZ spokesperson declined to comment, citing ongoing investigation into the fire by the U.S. Bureau of Safety and
Environmental Enforcement.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Three oil workers sue XYZ over Gulf of Mexico platform fire" - Business & Industry Connection - 19/12/2017
- "Oil workers sue XYZ over Gulf of Mexico platform fire" - Reuters - 18/12/2017
- "Workers injured in XYZ platform fire in Gulf of Mexico file suit" - The Times-Picayune - 15/12/2017

* N/A : Not Applicable - NC : No Controversies

.
| 86/161 |www.vigeo-eiris.com

corporate social responsibility ratings (CT1)

Last event(s)

Controversies Profile

CONFIDENTIAL SAMPE - NOT FOR DIFFUSION

XYZ

Last opinion update: 2019/08/02

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed 218 people
OTHER SUSTAINABILITY DRIVERS IMPACTED: C&S2.3 / CIN1.1
TOPIC(S): Supply chain - Environmental problems; Community social impact; Work accidents
LOCATION(S): Pakistan

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million
following tanker fire that killed 218 people

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed 218 people

High

Reactive

RISK
MITIGATION
Limited

On July 7, 2017, Pakistan ordered XYZ Pakistan to pay at least USD 2.4 million in compensation after more than 200
people were killed when one of its tankers overturned and exploded in an accident in June.
The tanker contracted by Royal Dutch XYZ local subsidiary crashed on a main highway in central Punjab
province while carrying some 50,000 litres of fuel from Karachi to Lahore on June 25. It exploded minutes later,
sending a fireball through crowds from a nearby village who had gathered to scavenge for the spilled fuel, despite
warnings by the driver and police to stay away. Health officials and police put the death toll, which has continued to
rise since the accident, at 218 people and said 38 victims were still in hospital, some in critical condition.
"The Pakistan Oil and Gas Regulatory Authority (OGRA) has found XYZ Pakistan responsible for the oil
tanker incident and imposed a fine of INR 10 million (USD 100,000) on it" the authority spokesman Imran
Ghaznavi told AFP. "XYZ Pakistan has also been ordered to pay INR 1 million in compensation to the families of
each deceased and INR 500,000 for each of the injured," he added. That would require XYZ pay at least USD 2.48
million to the families of the dead so far. It was not immediately clear how many wounded would receive
compensation, or if the death toll might continue to increase.
Ghaznavi said OGRA had sent a list of 21 questions to XYZ Pakistan about the accident, but had not yet received an
answer.
OGRA's investigation found that XYZ never checked if the private tanker it had hired complied with safety standards.
The report said that XYZ had informed the authority previously that its lorries met technical standards and that they
upgrade contracted vehicles, but the tanker involved in accident had four axles instead of the five recommended to
carry such a load. The report also claimed the tanker's fitness certificate was "fake", and that XYZ Pakistan "failed to
provide the pre-loading checklist". It lambasted XYZ Pakistan's emergency response as "casual".
OGRA ordered all oil companies in Pakistan to fully implement safety standards, organise trainings for drivers to
deal with emergencies and spills, and do regular medical checkups. It also asked them to organise awareness
campaigns through mass media warning people about dangers in case of accidents and spills, and called on local
emergency services and police to review their response.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
Following the accident Jawwad Cheema, Managing Director XYZ Pakistan stated on the company's website: “We were
extremely shocked and saddened to learn of the devastating road-tanker fire near Bahawalpur. Our hearts go out to
the families of the victims and our prayers are with the injured. The tanker is owned by Marwat Enterprises which was
transporting fuel from the XYZ Oil Terminal in Kemari, Karachi to Vihari. XYZ Pakistan has mobilised resources and
is working with the authorities to assist the local emergency teams and will cooperate fully with subsequent
investigations. Road safety is a priority at XYZ and we have already started our own investigation into the cause of
the incident.”
In response to questions by AFP, a XYZ Pakistan spokesperson said that the company was still investigating
the incident. "XYZ Pakistan is presently reviewing the Oil and Gas Regulatory Authority Investigation report in detail.
It would be unhelpful to speculate on factors that may have contributed to the incident whilst other investigations
are
still ongoing, but we respect the role of the regulator and will consider the report as we cooperate with
investigations
by authorities and as we conduct our own investigation," the spokesperson said.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
-

"Pakistan orders XYZ pay at least $2.4m after tanker fire" - The Times of India - 07/07/2017
"XYZ fined $A3.2m for deadly tanker blast" - AAP Bulletins - 07/07/2017
"Pakistani oil and gas regulator fines XYZ over tanker fire" - Ottawa Citizens - 07/07/2017
"ROAD TANKER INCIDENT" - XYZ Pakistan news release - 26/06/2017
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HUMAN RIGHTS

WEAK

Fundamental human rights

HRT1.1
Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2017/11/28

UPDATE: Amnesty accuses XYZ of complicity in
human right abuses carried out by the Nigerian
military

High

Non
Communicative

Weak

2016/12/16

XYZ reprimanded for federal voting infractions in
Canada

Significant

Reactive

Limited

2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4 / ENV2.1 / CIN1.1 / CGV2.1
TOPIC(S): Violation of human rights; Violation of property rights; Soil pollution; Environmental accidents; Impact on
biodiversity; Water pollution; Community social impact; Audit & internal controls
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/03/16

UPDATE: Amnesty International accuses XYZ & ENI
of negligence when addressing oil spills in Nigeria

Critical

Non
Communicative

Weak

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in
Nigeria asking USD 3.6 billion

Critical

Reactive

Weak

2017/09/01

UPDATE: XYZ accused of being responsible of a
new spill in Bayelsa State in Nigeria

Critical

Reactive

Weak

2017/06/12

UPDATE: XYZ condemned to compensate
communities in the Niger Delta region

Critical

Reactive

Weak
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2017/03/24

UPDATE: XYZ called to compensate Nigerian
communities following the Bayelsa 2015 oil spill

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ accused of concealing data on the
damage to health from Nigerian oil spills

Critical

Reactive

Weak

2017/01/26

UPDATE: Nigerian oil pollution claims against XYZ
cannot be heard in UK, court rules

Critical

Reactive

Weak

2016/11/16

UPDATE: Community lawsuits launched in a
London high court over pollution in Nigeria

Critical

Reactive

Weak

2016/10/04

UPDATE: Nigerian government sues XYZ and other
companies for crude oil theft

Critical

Reactive

Weak

2016/07/25

Nigerian government seeks legal address for
communities affected by the 2011 Bonga spills,
claiming EUR 3.9 in compensation

Critical

Reactive

Weak

2016/05/10

XYZ declares force majeure on Bonny Light
terminal over alleged attacks on Nembe pipeline

Critical

Reactive

Weak

2016/03/02

Two new collective lawsuits over nigeria spills
allowed to proceed in the UK

Critical

Reactive

Weak

2015/12/18

Update on latest controversies, incidents and legal
proceedings faced by XYZ and its partners in
Nigeria

Critical

Reactive

Weak

2015/09/30

XYZ declares force majeure on Forcado terminal
following pipeline leak

Critical

Reactive

Weak

2015/08/28

XYZ declares force majeure following leaks on two
key Nigeria pipelines

Critical

Reactive

Weak

2015/08/06

XYZ declares force majeure following Nigeria gas
pipeline leak

Critical

Reactive

Weak

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million
settlement with the Bodo community over 2008
spills

Critical

Reactive

Weak

2014/11/13

Amnesty International claims that court documents
contain XYZ admission about innacuracies of
declared volume of 2008 Bodo Spills

Critical

Reactive

Weak

2014/08/04

XYZ faces repeated criticism, legal proceedings
and fines for environmental and social damage in
Nigeria

Critical

Reactive

Weak

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

On June 20, 2018, the Daily Trust reported that the Federal High Court dismissed a suit by XYZ challenging the
imposition of USD 3.6 billion fine on it by the Federal Government. The Company previously sued the National Oil
Spill Detection and Response Agency (NOSDRA), challenging its powers to impose levies or fines over oil spills. The
Federal High Court judge held that NOSDRA acted in line with its powers and did not violate XYZ rights in any
manner.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides
vague and general statements.
XYZ responded that it is neither an officer nor employee of NOSDRA and therefore cannot be affected by the Public
Officers Protection Act which the agency is relying upon. “Upon detection of the spill, emergency response was activated
while the relevant agencies and government departments were informed,” the company added.
The event does not change our opinion on the company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Source: Bonga Oil Spill - Court Affirms Govt's $3.6bn Penalty On XYZ - allafrica.com - 21/06/2018
- "Court orders XYZ to pay $3.6billion fine over oil spill" - dailytrust.com.ng - 20/06/2018
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2018/03/16

UPDATE: Amnesty International accuses

XYZ & ENI of negligence when addressing oil spills in Nigeria

On March 16, 2018, Amnesty International has exposed evidence of serious negligence by XYZ and ENI of
serious negligence in their treatment of oil spills in the Niger Delta, which exacerbates an
environmental crisis. According to Amnesty, XYZ and Eni are taking weeks to respond to
reports of spills and publishing misleading information about the cause and severity of spills. As a
result communities may end up not receiving compensation.
Moreover, the NGO states that the Companies often ignore reports of oil spills for months.
Since 2011, XYZ has reported 1,010 spills, amounting to 110,535 barrels lost along the network of
pipelines and wells that it operates. Since 2014, ENI has reported 820, amounting to 26,286 barrels lost. The
Companies claim that most oil spills in Nigeria are caused by theft and sabotage. However, Amnesty
International identified at least 89 spills, 46 of which were attributed to XYZ while the remaining 43
were attributed to ENI, about which there are reasonable doubts surrounding the cause advanced by the
Companies.
The study conducted by Amnesty International also denounced the lack of responsiveness of the Companies
following the report of spills. The Nigerian government regulations require Companies to visit the site of a
spill within 24 hours of reporting it. However, an analysis of the Companies' documents shows that XYZ and
ENI responded within 24 hours of a spill occurring on only 26% and 76% of the cases respectively.
This event does not change our severity assessment of the case.
The severity of this event is considered
company and stakeholders.

Critical

based on the analysis

of its impact on the

The Company is non communicative:
it denies the facts without further explanations or only
provides vague and general statements.
The Company's Nigerian unit said the allegations levelled by Amnesty International are false, without merit
and fail to recognize the complex in which the Company operates.
Based on an analysis of the severity of the case and the Company's
to mitigate associated risks is considered weak

responsiveness

to it, its ability

Sources:
- "XYZ et Eni négligents dans les marées noires au Nigeria-Amnesty" - Les Echos - 19/03/2018
- "Nigeria: Amnesty International dénonce les négligences de XYZ et Eni" - RFI Afrique - 17/03/2018
- "Nigeria : Amnesty International accuse XYZ et ENI d’avoir caché les causes de pollution des eaux" - Le Monde
-16/03/2018
- "Nigeria: Amnesty activists uncover serious negligence by oil giants XYZ and Eni" - Amnesty International
-16/03/2018
- "XYZ Eni Misled Nigeria on Oil Spills, Amnesty Says" - Bloomberg - 15/03/2018

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in Nigeria asking USD 3.6 billion
In November 2017, Warri oil spill victims represented by Oil Victims Vanguard (OSPIVV) have initiated a new lawsuit
in the United Kingdom against XYZ Nigeria Exploration and Production Company (SNEPCO), a subsidiary of XYZ.
The suit asks for USD 3.6 billion of compensation to 168,000 persons and 350 communities affected by the
December 20, 2011 spill from its Bonga Oil Field in Delta State. The group’s Executive Director, Harrison Jalla in a
statement, said the move was to ensure accelerated hearing and justice. According to the group,
SNEPCO was fined the sum but failed to pay the compensation.
The event does not change our opinon on the severity of the case.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The Company is reactive. However, the scope and/or coverage of corrective
response to the controversy appear(s) to be limited to the case.
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak
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Sources:
- "Bonga Oil Spill Victims Slam $3.6bn Suit Against XYZ in the UK" - This Day - 08/11/2017
- "Nigeria: Bonga Oil Spill Victims Slam U.S.$3.6 Bn Suit Against XYZ in the UK" - All Africa - 08/11/2017

2017/09/01

UPDATE: XYZ accused of being responsible of a new spill in Bayelsa State in Nigeria
In September 2017, the cause of a new oil spillage, occurred on August 11, 2017 in the Bayelsa State, became the
source of disagreement between stakeholders in the Nigerian State and XYZ Petroleum Development Company (SPDC).
A report compiled by the Environmental Right Action (ERA) / Friends of the Earth Nigeria indicated that while SPDC
believed the spillage was caused by sabotage, other stakeholders including Bayelsa State regulators and the community
argued that it was actually caused by equipment failure. Crude oil was said to have spewed from a facility belonging
to the SPDC and reportedly affected parts of Tein-Biseni environment in Biseni community of Yenagoa.
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The report described the spill as massive. Moreover, the Auditor of the Biseni Community Development Committee
lamented that the spill had destroyed aquatic lives, farmlands and economic trees, urging SPDC to meet the impacted
families to discuss the development. In its recommendations, ERA advised the oil multinational to stop a divideand-rule approach to reduce conflicts among families and communities. ERA said, "XYZ should not limit recovery
and cleanup efforts to the immediate environment alone, but ensure that the cleanup extends to wherever the crude
oil has spread to. Proper cleanup should follow recovery of spilled crude oil".
The event does not change our opinion on the severity of the event.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
The report quoted XYZ spokesman, Mr. Precious Okolobo, as saying, "The spill incident occurred on August 11,
2017 from a well that has not been producing. We commenced recovery of spilled oil the following day but this was
disrupted by community residents who alleged that the incident was a spillage from our operations." and added:
“However, during the JIV which took place between August 13 and August 17, it was clear that unknown persons had
tampered with the well valve. The JIV report has yet to be signed off."
"The community people have now agreed that SPDC should resume the recovery of spilled oil. SPDC will continue to
operate with a high sense of responsibility for humans and the environment."
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ regulators disagree as oil spill ravages Bayelsa community" - The Nation - 04/09/2017
- "XYZ regulators clash over spillage in Bayelsa" - Punch - 05/09/2017

2017/06/12

UPDATE: XYZ condemned to compensate communities in the Niger Delta region
On June 12, 2017, the Court of Appeal in Port Harcourt, Nigeria, has ordered XYZ Petroleum Development Company
(SPDC) to pay NGN 122 billon, representing around EUR 338.8 million, as damages to Ejama-Ebubu community in
Eleme Local Government Area of Rivers State for crude oil spillage.
The case had been filled in 2001 by the Ejama-Ebubu chiefs demanding SPDC to pay them special and general damages
of NGN 15.4 billion, which was granted by the court. However, SPDC went on to appeal the trial, filing 19 grounds of
appeal seeking to set aside the judgment. The appeal was based on the premise that it did not receive a fair
hearing, a claim countered by the plaintiff’s lawyers. He claimed that XYZ refusal to call witnesses at the trial
representend an admisssion to the claim of his clients.
After considering the arguments, Justice Gumel dismissed XYZ appeal for failure to file competent brief or arguments to
support or proffer arguments in it, stating that SPDC had neither asked for an extension or leave to amend their brief.
The new event does not change our opinion on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The event does not change our opinion on the responsiveness of the company.
SPDC went on to appeal the trial, filing 19 grounds of appeal seeking to set aside the judgment, with First Bank acting
as a surety that the firm would pay the total amount of damages awarded as well as all interest accruable. The oil
firm’s appeal was based on its premise that it did not receive a fair hearing.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Court orders XYZ to pay N122b damages for oil spill" - The Guardian - 12/6/2017
- "An Appeal Court has ordered XYZ to pay N122 billion in oil spill damages" - Naira Metrics - 12/06/2017

2017/03/24

UPDATE: XYZ called to compensate Nigerian communities following the Bayelsa 2015 oil spill
In February 2017, the ex-commissioner for Environment in Bayelsa State (Nigeria), Mr. Iniruo Wills, has appealed XYZ
Petroleum Development Company (SPDC) to compensate Bayelsa communities for the Seibou oil spillage of 2015.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
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Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Oil spill: Ex-commissioner urges XYZ to compensate Bayelsa communities" - The Sun - 27/02/2017
- "Nigeria: Massive Oil Spill Occurs At XYZ Crude Pipeline in Bayelsa" - All Africa - 16/04/2015
- "Oil Spill From XYZ Seibou Well In Bayelsa Traced To Equipment Failure"- Sahara Reporters - 14/03/2015

2017/03/24

UPDATE: XYZ accused of concealing data on the damage to health from Nigerian oil spills
On March 24, 2017, Kay Holtzmann, a consultant who helped produce a confidential damage assessment for XYZ
and its partners in the Niger Delta cleanup, has alleged that XYZ is trying to conceal data on the potential health
effects of its oil spills on the Bodo community.
Mr Kay Holtzmann, who was previously employed by XYZ to conduct the clean-up in the region, wrote a letter to the
current chairman of the Bodo Mediation Initiative, which is sponsored by the Dutch Government and tasked with
ensuring the clean-up of the Bodo Community to international standards. A copy of the letter from Mr Holtzmann
was also sent to XYZ the Executive Director of the United Nations Environment Programme, Eric Solheim, and the
Dutch Ambassador.
In the letter Mr Holzman states that an analysis of the environment was conducted by the clean-up project in
August 2015 of the Bodo creek against the “fierce opposition” of XYZ Nigeria. In the letter Mr Holtzman says: “The
results from the laboratory were astonishingly high, actually the soil in the mangroves is literally soaked with
hydrocarbons. Whoever is walking in the creeks cannot avoid contact with toxic substances. Although the locals are
accustomed to their environment they are exposed to hazards and especially negative long term effects on
their health are unpredictable.” Mr Holzman claims that the results suggest the need for a “medical mass screening of
the Bodo people” following their exposure to the highly dangerous hydrocarbons through bathing and drinking
contaminated water.
He states that he has requested permission from XYZ Nigeria to publish the data which he believes is of public
interest, but according to Mr Holtzmann they have flatly refused. He makes clear in the letter that it is his view that
XYZ Nigeria is behaving “irresponsibly” and has “no right to conceal important data”, however unpleasant.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ accused of concealing data on the damage to health from Nigerian oil spills" - Leigh Day - 24/03/2017
- "XYZ Oil Spills Led to ‘Astonishingly High’ Pollution in Nigeria" - The Wall Street Journal - 24/03/2017
- "XYZ Oil Spills Led to 'Astonishingly High' Pollution in Nigeria" - Morning Star - 24/03/2017

2017/01/26

UPDATE: Nigerian oil pollution claims against

XYZ cannot be heard in UK, court rules

In January 2017, the high court ruled that tens of thousands of Nigerians affected by oil pollution cannot proceed
with a legal challenge in the UK against XYZ and its Nigerian subsidiary. In his ruling, the judge concluded: “there is
simply no connection whatsoever between this jurisdiction and the claims brought by the claimants, who are Nigerian
citizens, for breaches of statutory duty and/or in common law for acts and omissions in Nigeria, by a Nigeria company.”
The lawyers who brought the action on behalf of two communities hit by oil spills said they would appeal the ruling.
A community leaders reported not to be discouraged by this judgement and believes that rulings might take a turn
in favour of the Nigerian people as happened in the Netherlands. Chief Temebo, spokesman for the Bille Council of
Chiefs, said that “if the claim does not continue in the English courts, we have no hope that the environment will ever
be cleaned up and the fish will ever return to our waters.”
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
XYZ has denied liability and argued in November 2016 that the challenge involves “fundamentally Nigerian issues”
that should be heard in a Nigerian court. The company avoided a London high court case in 2015, also brought by
Leigh Day, when it paid a GBP 55m settlement to separate communities affected by two oil spills it had caused.
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Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigerian oil pollution claims against XYZ cannot be heard in UK, court rules" - The Guardian - 26/01/2017

2016/11/16

UPDATE: Community lawsuits launched in a London high court over pollution in Nigeria
Two Nigerian communities have brought forth two separate lawsuits in London courts over large scale oil spills in the
Niger Delta. Hearings by the court will start on November 21, 2016 on whether the English courts can hear claims on
behalf of Petroleum Development Company of Nigeria for environmental and community damage caused in Nigeria.
The first proceedings represent 2,335 people from the Bille Kingdom in Nigeria, mostly fishermen. The second represent
40,000 people from the Ogale Community in Ogoniland.
The company argues that the cases should be heard in Nigeria and not in English Courts.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "40,000 Nigerians take XYZ to UK court over oil spills" - BUSINESS DAY - 16/11/2016

2016/10/04

UPDATE: Nigerian government sues

XYZ and other companies for crude oil theft

The Nigerian government named XYZ Petroleum Development Company of Nigeria Limited and XYZ Western Supply
& Trading Limited in a lawsuit over alleged crude oil theft, demanding USD 406 million. XYZ is accused of underdeclaring crude oil shipments during 2013 and 2014. The government is employing affidavits from three professionals
from auditing, counselling and law firms in order to support its statement in court. The experts tracked the global
movement of the country's hydro-carbons and identified major discrepancies between records of exports from Nigeria
and those of imports in the United States. They identified shipments to the U.S. in the name of the company that were
not declared to the Nigerian authorities and resulted in shortfalls of crude oil revenues corresponding to USD 406
million.
According to Vanguard article, the government sent letters to the defendants in January 2016, asking for re-payment
in connection with the discrepancies. No payment has been received by the government.
Nigerian government has also sued Chevron, Total and Agip asking over alleged non-declaration of 57 million barrels
of crude shipped to the United States between 2011 and 2014.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "FG accuses XYZ of crude oil theft, demands $406 million" - Vanguard - 04/10/2016

2016/07/25

Nigerian government seeks legal address for communities affected by the 2011 Bonga spills, claiming EUR 3.9 in
compensation
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The Nigerian government has sued XYZ Nigeria, seeking NGN 1.3 trillion, equivalent to EUR 3.9 billion, in compensation
for communities affected by the 2011 Bonga oil spills. The suit covers 285,000 people from 350 communities, who
could no longer pursue their fishing activity in the Delta or lost their farmlands due to the pollution caused by the
spills. The suit was initiated by the The National Oil Spills Detection and Response Agency (NOSDRA), which says that
about 40,000 barrels of oil were spill into waters.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigeria takes XYZ to court over Bonga oil spill" - The Cable - 03/05/2016
- "Oil spill: Fishermen applaud FG for dragging XYZ to court" - PUNCH - 25/07/2016

2016/05/10

XYZ declares force majeure on Bonny Light terminal over alleged attacks on Nembe pipeline
On May 10th 2016, XYZ Petroleum Development Co. of Nigeria has declared force majeure on exports from the Bonny
Light pipeline.
According to an emailed statement, the force majeure has been declared because of a leak which has closed the
Nembe Creek Trunk line. Repairs on the trunk line are being carried out by AITEO Eastern E&P Company, according
to the statement. It remains unclear whether the damage was linked to an attack or to an operational incident.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company provided general comments regarding repair works.

Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigeria: XYZ Closes Bonny Terminal Over Alleged Attack On Nembe Pipeline" - AllAfrica - 11/05/2016
- "Arrestations après des attaques contres des installations pétrolières au Nigeria" - Le Monde - 16/05/2016
- "XYZ Pete declares force majeure on pipeline"- MarketWatch - 11/05/2016

2016/03/02

Two new collective lawsuits over nigeria spills allowed to proceed in the UK
On March 1st 2016, London law firm Leigh Day announced two more lawsuits against XYZ on behalf of two
communities in the Niger Delta affected by oil pollution. Community members from Bille (around 13,000 members) and
Ogale (around 40,000 members) are involved, demanding that the company compensate them and clean up the
land.
According to the report issued by Amnesty International in November 2015, Ogale is still affected by oil pollution from
a spill that occurred in 2009, as XYZ reportedly failed to properly clean up the site.
Leigh Day said the Ogale community had "been subjected to repeated oil spillages across much of the community
since at least 1989" whereas in the smaller Bille community made up of fishing settlements, livelihoods had been
"destroyed" from spills emanating from the Nembe Creek pipeline. Laigh Day accused XYZ of failing to install a leak
detection system and failing to protect against third party interference. The law firm said XYZ had failed to act upon
a report from the United Nations Environment Programme (UNEP) in 2011 that recommended that Shell instigate a
substantial program to clean up and decontaminate the Ogale area. "At the time, XYZ stated it accepted the findings
and the recommendations of the UNEP Report. However, four years later, XYZ has failed to comply with the
recommendations of the UNEP Report and to clean up the sites polluted by their oil," Leigh Day said.
On March 2nd 2016, a hearing was held at the Technology and Construction Court, during which a judge ruled that
formal legal proceedings against XYZ can now be served on XYZ Nigeria (the XYZ Petroleum Development
Company of Nigeria Ltd) who will be joined to the English proceedings alongside XYZ plc.
The severity of this event is considered
stakeholders.

Critical

based on the analysis

of its impact on the company and

Regarding this particular event
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XYZ contested the plaintiff claims, stating that following the UNEP recommendations, its Nigerian subsidiary had
"initiated action to address all the recommendations directed to it in the UNEP report as operator of the SPCD Joint
Venture." "In mid-2015 SPDC JV, along with the government, UNEP and representatives of the Ogoni community,
agreed to an 18-month roadmap to fast-track the environmental clean-up and remediation of Ogoniland which
includes a governance framework," it added. "Both Bille and Ogale are areas heavily impacted by crude oil theft, pipeline
sabotage and illegal refining which remain the main sources of pollution across the Niger Delta," XYZ said. "Ogale is
in Ogoniland and it is important to note that SPDC has produced no oil or gas in Ogoniland since 1993. Access to
the area has been limited following a rise in violence, threats to staff and attacks on facilities," the company added.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigerian Communities Sue XYZ Over Oil Spills" - Time - 02/03/2016
- "INVESTORS WARNED: XYZ FACES FURTHER LAWSUITS FOR NIGERIA OIL SPILLS" - Amnesty International
-01/03/2016
- "XYZ faces further suit over Nigeria oil spills" - CNBC - 02/03/2016
- "XYZ being sued in two claims over oil spills in Nigeria" - BBC - 01/03/2016
- "Two new legal actions launched against XYZ over Nigerian oil pollution" - LeighDay press release - 01/03/2016
- "Judge agrees two Nigerian legal cases against XYZ can proceed in London High Court" - LeighDay press release
-02/03/2016

2015/12/18

Update on latest controversies, incidents and legal proceedings faced by

XYZ and its partners in Nigeria

-- Communities in Bayelsa report negative impacts of January 2015 oil spill
In January 2015, An oil leak from Seibou Deep facility owned by SPDC, has reportedly polluted Ogboinbiri River in
Southern Ijaw Local Government Area of Bayelsa State. The worst hit communities reportedly included Keme-Ebiama,
Apoi, Kokologbene, Gbaruan, Ukubie and Lobia. It was also reported that several communities along the Ogboinbiri
river bank have been affected with the water current aiding the spread of the spilled crude oil. Chairman of Community
Development Committee, reported that the spill had deprived them of their source of potable water.
In March 2015, Environmental Rights Action/ Friends of the Earth Nigeria (FoEN) have criticized SPDC for what they
consider as a poor response to the oil leak. According to field report of the NGOs, the spill site has remained unattended
to since January 2015. The report reported that plastic materials used to contain flow of oil on water surface by officials
of SPDC had failed to trap the oil as it leaked into the flowing water.
Also in March, SPDC confirmed the leak of 550 barrels of crude from an underwater pipeline back in January.
-- The latest report of the International Crisis Group on Nigeria addresses recommendations to XYZ
Identifying omnipresent oil pollution as a key element of the widepsread violence in the Niger delta, the ICG made
the following recommendations to major oil companies operating in the area, including XYZ
- Intensify efforts to curb pollution by upgrading or replacing aging infrastructure more regularly, installing more
sensors for early detection of pipeline breaches, and giving greater support to NOSDRA and grassroots campaigns
against artisanal refineries.
- Intensify efforts to create jobs for local youth by increasingly outsourcing marginal jobs to local companies and
utilising local materials and expertise in compliance with the Nigerian Oil and Gas Industry Content Development Act.
- Honour financial obligations more conscientiously, particularly to the NDDC, Nigeria Content Development Fund
and Ogoni Environmental Restoration Fund.
- Contribute more actively to fighting oil theft, particularly by instituting better metering at production points and
more transparent oil-loading arrangements.
-- XYZ entity condemned to indemnify local residents in property lawsuit
In October 2015, Nigerian apex's court awarded the sum of N500,000 to each of the respondents, in a lawsuit opposing
local residents to SPDC. The lawsuit instituted by the Plaintiffs sought damages from SPDC over an older oil spillage.
The suits were filed on behalf of Obotobo, Sokebolo, Ofogbene (represented by Ezon Burutu) and Ekeremor Zion
(represented by Ezon Asa) Communities respectively. In June 2015, Costs of N500,000 (around 2,300 euros) was
awarded to each set of respondents in the consolidated suits against the appellant. In October 2015, the ruling was
confirmed.
-- Amnesty International and the CEHRD issue a new report alleging XYZ made false remediation claims
On November 3 2015, Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD)
issued a fifth joint report on environmental and social impacts of oil pollution in the Niger delta, targeting
specifically XYZ
The report thus alleges that claims by XYZ that it has cleaned up heavily-polluted areas of the deta were false, that
there was still contamination at four oil spill sites that XYZ said it had cleaned up years ago:
- At Bomu Well 11, researchers reportedly found blackened soil and layers of oil on the water, 45 years after an oil
spill took place, while XYZ claims to have cleaned it up twice, in 1975 and 2012.
- Outside the perimeter of the Bomu Manifold at Kegbara Dere which was reportedly cleaned in 2012, researchers
report they saw soil soaked with crude oil. The pollution dates back at least to 2009 when a large fire and spill occurred.
- The Barabeedom swamp, south of the Bomu Manifold, is reportedly still visibly contaminated with crude oil a year
after the government regulator certified it as clean.
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- At Okuluebu, Ogale, researchers report they saw patches of oil-blackened soil at several locations while the regulator
certified the area as clean in 2012.
Amnesty's report also reiterated allegations of failure of the Nigerian government to regulate the oil industry, the fact
that the National Oil Spill Detection and Response Agency (NOSDRA) is under-resourced and has been certifying as
clean areas that are visibly polluted with crude oil.
-- XYZ faces continued legal proceedings in the Hague, Netherlands
On December 18 2015, a Dutch appeals court has ruled that a case against XYZ brought by four Nigerian farmers in
2013 will proceed. The case was filed over the pollution of Nigerian lands and water that the farmers blame on
criminal negligence by the corporation. Plaintiffs have alleged that XYZ and its Nigerian subsidiary are liable for
damages caused by leaks from two underground oil pipes from 2004/2008.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding these particular events
- regarding the January oil spill :
According to a statement issued by Joesph Obari, Spokesperson for SPDC, the leakage was reported on January 23,
2015, and the company subsequently shut the facility. A site visit however showed that residual leak from Seibou
Deep facility operated by SPDC, has been discharging crude into Ogboinbiri River in Bayelsa. A Joint Investigation Visit
(JIV) has reportedly been conducted and a follow up JIV was planned to lift the line from underwater and determine
the cause of leak. Iniruo Wills, Bayelsa Commissioner for Environment, that the ministry has summoned officials of
the oil firm to a meeting to map out plans to mitigate the spill impact.
- regarding Amnesty new report:
XYZ told Amnesty it disagreed with the two organisations' findings, without providing further details and directing
Amnesty researchers to its website.
Regarding the District Court of Hague January 2015 ruling
:
The company reported in its answers to Vigeo that the court handed down decisions on cases about four oil spills
that occurred in Nigeria in 2004-2007, that it ruled that the cause in each case was sabotage. Furthermore, the court
ruled that XYZ plc was not liable and it dismissed all claims of Friends of the Earth (Milieudefensie). The court
decided in favour of XYZ on all counts except one issue related to duty of care. Namely in the case of Ikot Ada Udo
the court ruled that SPDC could have prevented the sabotage by plugging the well at an earlier stage. In this
particular case saboteurs opened the valve (above surface) with a wrench.
The company also reported that in 2010, SPDC took the necessary measures to contain the well and that for Ikot Ada
Udo the proceedings will continue between SPDC and Mr. Akpan to establish damages, if any.
Since our last update of the recurrent
the compan y remains the same.

allegations

occuring

Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

in Nigeria,

our global

responsiveness

opinion

on

to it, its ability to

Sources:
- "Nigeria: Niger Delta Militants Attack XYZ Facility, Kill Guard" - Premium Times - 11/10/2015
- "Curbing Violence in Nigeria (III): Revisiting the Niger Delta" - International Crisis Group - 29/09/2015
- "Nigeria: XYZ Facility's Oil Leak Pollutes Ogboinbiri River in Bayelsa" - Vanguard - 04/03/2015
- "Nigeria: Group Slams XYZ Over Poor Oil Spill Response in Bayelsa" - Vanguard - 05/03/2015
- "Nigeria: XYZ Confirms Oil Leak From Underwater Facility in Bayelsa" - Premium Times - 05/03/2015
- "Nigeria: Bayelsa Communities Lament Impact of Spill" - Allafrica - 23/08/2015
- "Nigeria: Delta Communities Defeat XYZ in Landed Property Suit" - The Guardian - 19/10/2015
- "THE XYZ PETROLEUM DEVELOPMENT COMPANY OF NIGERIA LIMITED v. CHIEF JOEL ANARO & ORS" - Judgment
from June 2015 - accessed at http://lawpavilionplus.com/summary/judgments/?suitno=SC.52/2005
- "Nigeria: Govt Failed to Ensure XYZ Cleaned Up Niger Delta Oil Spills" - Campaigners - RFI - 03/11/2015
- "Nigeria: XYZ Amnesty International On Collision Over Clean-Up of Niger Delta" - This Day - 03/11/2015
- "Nigeria: XYZ - New Report Slams Oil Spill Clean-Up Claims On 20th Anniversary of Ken Saro-Wiwa Execution" Amnesty International press release - 02/11/2015
- "Nigeria: XYZ 'Blatantly Lied' About Niger Delta Pollution - Amnesty International" - Premium Times - 03/11/2015
- "Clean it up: XYZ false claims about oil spill response in the Niger Delta" - Amnesty International and the CEHRD
- October 2015
- "Nigerian farmers cleared to sue XYZ in Dutch court" - Inside Ottawa Valley - 18/12/2015
- "Nigeria: Dutch Appeals Court Rules for Nigerian Farmers in Case Against XYZ - AllAfrica - 18/12/2015
- "Pollution: la justice néerlandaise compétente pour juger de plaintes nigérianes contre XYZ - Libération
-18/12/2015

2015/09/30

XYZ declares force majeure on Forcado terminal following pipeline leak
On September 30th 2015, press articles reported that XYZ halted exports from its Forcados terminal following a leak
on the Trans Forcados pipeline.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company does not report information on corrective measures implemented
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
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Sources:
- "Pipeline leak halts Forcados exports" - UpstreamOnline - 30/09/2015
- "XYZ Nigeria Oil Leak 2015: Crude Exports Halted From Forcados Pipeline" - Ibtimes - 01/10/2015
2015/08/28

XYZ declares force majeure following leaks on two key Nigeria pipelines
On August 27 2015, XYZ joint-venture in Nigeria, SPDC, declared force majeure on Bonny Light exports following
the shutdown of both the Trans Niger Pipeline (TNP) and Nembe Creek Trunkline (NCTL).
A leak was reported on the TNP at Oloma in Rivers State, while the NCTL is shut down for the removal of crude theft
points. SPDC is working to repair and reopen the two lines according to a company statement.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company reports to be conducting repair work.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "SPDC JV declared force majeure on Bonny Light exports" - XYZ Nigeria website - accessed August 2015
- "XYZ in Nigeria oil force majeure" - UpstreamOnline - 27/08/2015

2015/08/06

XYZ declares force majeure following Nigeria gas pipeline leak
On August 6, 2015, XYZ declared force majeure on supplies to the NLNG liquified natural gas plant at Bonny Island,
Rivers State, Nigeria. This decision was made following a gas pipeline leak.
The Company operates the pipeline through its joint-venture vehicle, XYZ Petroleum Development Company (SPDC).
SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines, 71 oilfields, around 1,000
production wells, 87 flowstations, 9 gas plants and 2 export terminals. Over the past years, SPDC suspended operations
and declared force majeure over its assets numerous times. Over the past decades, SPDC has been repeatedly criticised
by stakeholders, following recurrent oil spills, explosions, and reported damages to the environment and communities.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company appears to have implemented corrective measures, which however
appear to be limited to the case.
Press articles reported that the Company announced that "joint investigation visit will be held to determine the cause
of the leak, while SPDC works to repair the line and restore gas supply as soon as possible", and that "This is a gas
line so there is no crude oil leak".
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ tackles Nigeria gas pipeline leak" - UpstreamOnline - 06/08/215

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million settlement with the Bodo community over 2008 spills
XYZ Nigerian subsidiary, The XYZ Petroleum Development Company of Nigeria Limited (SPDC), has announced a
GBP 55 million settlement agreement with the Bodo community in respect of two operational spills in 2008.
The settlement provides for an individual payment to each claimant who accepts the settlement agreement in
compensation for losses arising from the spills, amounting to up to GBP 35 million in total. The remaining GBP 20
million payment will reportedly be made for the benefit of the Bodo community generally.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
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- "XYZ Nigerian subsidiary agrees £55 million settlement with the Bodo community" - XYZ press release
-07/01/2015
- "XYZ agrees $84m deal over Niger Delta oil spill" - BBC World - 07/01/2015

2014/11/13

Amnesty International claims that court documents contain XYZ admission about innacuracies of declared
volume of 2008 Bodo Spills
Amnesty International issued on November 13, 2014, a press release alleging that Court documents expose that
XYZ has repeatedly made false claims about the size and impact of two major oil spills at Bodo in Nigeria in an
attempt to minimize its compensation payments. According to the press release, the documents also show that
XYZ has known for years that its pipelines in the Niger Delta were old and faulty.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Court documents expose XYZ false claims on Nigeria oil spills" - Amnesty International Press Release
-13/11/2014
- XYZ email answer to Vigeo - 19/11/2014

2014/08/04

XYZ faces repeated criticism, legal proceedings and fines for environmental and social damage in Nigeria
XYZ operates in Nigeria through several subsidiaries, and notably SPDC, a joint venture between the Nigerian
National Petroleum Corporation (55%), XYZ (30%), elf Petroleum Nigeria limited – Total's subsidiary (10%), and
Agip, ENI's subsidiary (5%). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines,
71 oilfields, around 1,000 production wells, 87 flowstations, nine gas plants and two export terminals.
SPDC joint venture has been repeatedly criticised by stakeholders, alleging damages to the environment and
communities, along with violations of fundamental human rights.
1/ In 2011, the United Nations Environment Programme (UNEP) released an environmental assessment of Ogoniland,
where SPDC operated until 1993, revealing outstanding levels of pollution, along with impacts on eco-systems and
health of local populations. The lack of due diligence was also criticised. In August 2014, several NGOs including
Friends of the Earth, Amnesty International and Platform, have issued a report alleging that corrective measures that
XYZ claimed it had taken following the UNEP report were insufficient.
2/ Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD) issued 3 reports
in 2011, 2012 and 2013, alleging impacts of spills on human rights, flaws in investigation process, inaccuracies on
causes and volumes of spills and insufficient clean-up of some sites. Reports also argue that regulators have no
independent means to investigate.
3/ Two oil spills, in August and December 2008, known as "Bodo Spills", occurred on SPDC Trans-Niger Pipeline in
the Bodo creek causing an extensive spill of oil and massive environmental damages. The precise amount of oil spilled
is disputed. The joint venture was sued in Britain by 11,000 Nigerians over the spills. The plaintiffs argue that the
500,000-barrel spills damaged their livelihoods. The SPDC admitted liability for only 4,000 barrels. In September
2013, plaintiffs rejected compensation offered in out-of court discussions, which was reportedly USD 46 million, and
remain in litigation.
XYZ itself has also been specifically targeted by legal actions.
4/ On January 30 2013, the District Court of The Hague found XYZ Nigeria partially guilty in a case of pollution
brought by four Nigerians and Friends of the Earth. Spills occurred between 2004 and 2008, and were reportedly due
to defective pipelines. XYZ denied responsibility but was found guilty of neglect concerning 2 spills. However, the
claims of 3 out of 4 farmers were dismissed, but the plaintiffs have appealed the verdict. A first hearing is expected
in 2014 in The Hague.
5/ On January 24, 2011, The National Contact Point (NCP) in the Netherlands, which is responsible for contributing
to resolutions for OECD guideline violations, received notification concerning XYZ operations in Nigeria. NGOs
argued that XYZ breached OECD guidelines in its communication about the importance and causes of Niger Delta
spills. In June 2013, the NCP released its final statements, calling on XYZ to be more detailed and prudent in
communications.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. Overall, XYZ reports having open dialogue with stakeholders, including NGOs, governments,
and local citizens. However, due to the recurrent criticisms and lawsuits, it appears as though the company's
corrective measures are not adequate. Below XYZ response to each controversy is detailed:

- Completed
review
its Remediation
Management
1/
Regarding athe
UNEPofassessment
of Ogoniland,
ShellSystem;
reported taking the following measures:
- Confirmed Bioremediation as the principle technique for soil and groundwater contamination;
- Re-trained contractors and supervisors on clean up and remediation techniques;
- Convened government meetings to address the Environmental Guidelines and Standards for the Petroleum Industry
in Nigeria (EGASPIN);
* N/A : Not Applicable - NC : No Controversies
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- Completed an inventory of assets in Ogoniland.
As mentioned earlier, a report issued by a group of NGOs in August 2014 alleged that these corrective measures were
neither properly implemented nor sufficient to address the widespread pollution.
2/ In response to Amnesty's reports, XYZ stated that it "has publically acknowledged that two oil spills, which we
estimate to be of around 4,000 barrels in total, that affected the Bodo community in 2008 were caused by operational
issues. We accepted responsibility for those spills, and in line with our commitment to cleaning up all spills that come
from our facilities, carried out cleanup operations in Bodo. In addition, SPDC will pay appropriate compensation, the
level of which is currently the subject of UK legal proceedings. We are already implementing many of the
recommendations in this report. SPDC is committed to working with the Nigerian government and other stakeholders
to improve the environment in the Niger Delta by cleaning up spills, improving security to reduce illegal activity, and
upgrading our infrastructure. We want to promote dialogue and resolution in the Niger Delta – we hope Amnesty
shares this goal and will work with us to achieve it.”
3/ The company reports transparently on the case and reports that it will follow the legal process regarding
compensation.
4/ The company does not report on this lawsuit.
5/ Regarding the NCP dispute resolution, XYZ reported to Vigeo that in its statement in June 2013 the NL NCP
found SPDC to be in compliance with the OECD Guidelines for Multinational Enterprises. The company also stated it
welcomed NCP’s call for all parties to focus on solutions to the real issues in the Niger Delta and that "SPDC regrets
that some NGOs continue to take a campaigning approach rather than focusing on on-the-ground solutions that
bring societal benefits".
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Dutch court ruling against XYZ - A watershed" - HOMEF Foundation - January 30, 2013
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - July 17, 2012
- "XYZ sued in UK over 'Massive' 2008 Nigerian Oil Spills" - Bloomberg BusinessWeek - March 23, 2012
- "Nigerian villagers reject XYZ oil spill compensation offer" - REuters - September 13, 2013
- "Environmental Assessment of Ogoniland" - United Nations Environment Programme - August 4, 2011
- "Another Bodo oil spill: Another flawed oil spill investigation in the Niger Delta" - Amnesty International - August
2012
- "Bad information: oil spill investigations in the Niger delta" - Amnesty International - November 2013
- "The true tragedy : delays and failures in tackling oil spills in the Niger delta" - November 2011
- "Nigeria: Oil Giant XYZ Criticized over Niger Delta pipelines 'sabotage' claims" - Amnesty International - June 19, 2013

2017/11/28

UPDATE: Amnesty accuses Shell of complicity in human right abuses carried out by the Nigerian military
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Use of security forces; Violation of human rights
LOCATION(S): Netherlands, Nigeria, United Kingdom

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2017/11/28

UPDATE: Amnesty accuses XYZ of complicity in
human right abuses carried out by the Nigerian
military

High

Non
Communicative

Weak

2017/06/29

UPDATE: XYZ sued in the Netherlands over
complicity in human rights' violations in Nigeria

Significant

Non
Communicative

Limited

2016/10/17

XYZ in a lawsuit for human rights' violations in
Nigeria.

Significant

Reactive

Limited

2017/11/28

UPDATE: Amnesty accuses XYZ of complicity in human right abuses carried out by the Nigerian military
On November 28, 2017, Amnesty International called for a criminal investigation into XYZ with regards to
allegations the Company was complicit in human right abuses carried out by the Nigerian military. These allegations
are based on a review of thousands of internal company documents and witness statements. While the cache of
documents includes material XYZ was forced to disclose as part of a civil case brought against the company and
many of the allegations are long-standing, the review also examines some evidence which has not been previously
reported. The organisation alleges XYZ gave the military “logistical support” including transport and, on at least one
occasion, paid a military commander notorious for human rights violations.
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It includes witness statements seen by the Guardian that allege XYZ managed a unit of undercover police officers,
trained by the Nigerian state security service, to carry out surveillance in Ogoniland after the oil company had
publicly announced its withdrawal from the region. XYZ stopped operations in Ogoniland in early 1993 citing security
concerns but “subsequently sought ways to re-enter the region and end the protests by the Movement for the
Survival of the Ogoni People, Mosop”, claims Amnesty. The group had been formed under the leadership of the
Nigerian author and activist Ken Saro-Wiwa, and pressed for a bill of rights to gain political and economic autonomy
for the indigenous population and protect their homeland from “an ecological disaster”. In 1993 its mounting
campaign was successful in forcing the oil company to quit the region. But mass protests ensued after XYZ pushed
ahead with plans to lay a new pipeline through the area. On 30 April the same year troops guarding XYZ contractors
opened fire on protesters injuring 11 people, and a man was fatally shot at Nonwa village in a separate incident
several days later. In the brutal backlash that followed by Nigeria’s military police, about 1,000 people were killed
and 30,000 made homeless after villages were destroyed. Amnesty claims documents reveal that in March 1994 the
company made a payment of more than USD 900 to a special government unit created to “restore order” in Ogoniland
just 10 days after the unit commander ordered the shooting of unarmed protesters outside XYZ regional
headquarters in Port Harcourt.
Amnesty is urging the UK, Nigeria and the Netherlands to consider a criminal case against XYZ in light of evidence
it claims amounts to “complicity in murder, rape and torture”
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only
provides vague and general statements on the case
A spokesperson for the XYZ Petroleum Development Company of Nigeria Ltd (SPDC) said the allegations have always
been denied by XYZ in the strongest possible terms.
They said: “The executions of Ken Saro-Wiwa and his fellow Ogonis in 1995 were tragic events that were carried out
by the military government in power at the time. We were shocked and saddened when we heard the news. XYZ
appealed to the Nigerian government to grant clemency. To our deep regret, that appeal, and the appeals made by
many others … went unheard.
They added: “Support for human rights in line with the legitimate role of business is fundamental to XYZ core values
of honesty, integrity and respect for people. Amnesty’s allegations concerning SPDC are false and without merit.
SPDC did not collude with the authorities to suppress community unrest and in no way encouraged or advocated
any act of violence in Nigeria. We believe that the evidence will show clearly that XYZ was not responsible for these
tragic events.”
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
- "Amnesty seeks criminal inquiry into XYZ over alleged complicity in murder and torture in Nigeria" - The Guardian
- 28/11/2017
Sources:
- " A Criminal Enterprise? XYZ Involvement in Human Rights Violations in Nigeria in the 1990s" - Amnesty International
2017
- "Amnesty International says XYZ had role in ‘brutal campaign’ in Nigeria - DutchNews.nl - 28/11/2017
- "Amnesty: XYZ involved in Nigeria abuses in 1990s" - Al Jazeera - 28/11/2017

2017/06/29

UPDATE: XYZ sued in the Netherlands over complicity in human rights' violations in Nigeria
On June 29, 2017, Amnesty International reported that XYZ faces a new lawsuit in the Netherlands over its
complicity in the unlawful arrest, detention and execution of nine men who were hanged by Nigeria’s military
government in the 1990s.
The civil case has been brought by Esther Kiobel, the widow of Dr Barinem Kiobel, and three other women, the
human rights watchdog said in a press release. It said Kiobel has pursued XYZ for 20 years over the death of her
husband. He was hanged in 1995 along with the writer and human rights activist Ken Saro-Wiwa, and seven other men,
collectively known as the Ogoni Nine. At the time the executions sparked a global outcry.
Amnesty International said Kiobel accuses XYZ of complicity in the unlawful arrest and detention of her husband,
the violation of his personal integrity, the violation of his right to a fair trial and his right to life, and her own right to
a family life.
Amnesty International supported Esther’s legal team to bring the case to the Netherlands, and has released a new
briefing, "In The Dock," on the executions.
The claimants are demanding damages for harm caused by XYZ unlawful actions, and a public apology for the role
that XYZ played in the events leading to the deaths of their husbands, the press statement said.
Esther Kiobel fought a legal battle to have the case heard in the United States, but it was rejected in 2013. In 2009
XYZ agreed to pay USD 15.5 million to settle a separate action over the deaths, but it denied the allegations.
The event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
A spokesman for XYZ Nigerian subsidiary, SPDC, said that it had “always denied, in the strongest possible terms,
the allegations made by the plaintiffs in this tragic case”. It said that it had appealed for clemency for the Ogoni people.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
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- "Widows of Ogoni Leaders Killed By Abacha Sue XYZ in Netherlands" - AllAfrica - 29/06/2017
- "The Netherlands: Nigerian widows sue XYZ for complicity in husbands' hanging" - Pan Africa News Agency
-29/06/2017
- "XYZ faces court over Ogoni deaths" - The Times - 29/06/2017

2016/10/17

XYZ in a lawsuit for human rights' violations in Nigeria.
Esther Kiobel, the widow of a Nigerian activist is planning to sue, before the end of the year, XYZ in Dutch courts for
alleged complicit in the execution of activists, including her husband, by the Nigerian military in 1995. The activists
have opposed oil production by a XYZ joint venture in the Niger Delta in 1990.
Kiobel previously launched a lawsuit in the United States but the US Supreme Court ruled in 2013 that the case
could
not be heard because the alleged activities took place outside the country. Prior to that ruling, XYZ agreed to
settle lawsuits related to other activists executed at the same time for USD 15.5 million.
The severity of this event is considered
stakeholders.

Significant

based on the analysis of its impact on the company and

The company is reactive: the Company reports in a detailed way on its position to the case
The company reports through its spokesman to "deny, in the strongest possible terms, the allegations made by the
plaintiffs in this tragic case".
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "XYZ Faces Lawsuit over Activists’ Execution" - This Day - 17/10/2016

2016/12/16

XYZ reprimanded for federal voting infractions in Canada
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A TOPIC(S): Violation of human rights
LOCATION(S): Canada
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2016/12/16

XYZ reprimanded for federal voting infractions in Canada

SEVERITY
Significant

RISK
MITIGATION

RESPONSIVENESS
Reactive

Limited

In December 2016, XYZ was reprimanded by the commissioner of Canada Elections for failing to provide some of its
Fort McMurray oilsands workers adequate time off to vote in the 2015 federal election and signed a compliance
agreement with the commission following federal investigations. These has further shown that human resources
officials at the company emailed the affected workers, and provided inaccurate information about voting rights.
According to Canadian regulation, if an employee's hours of work do not allow for those three consecutive hours on
polling day, the employer must grant the time for voting that is necessary to provide those three consecutive hours.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company has agreed to settle the case
XYZ was asked to draft a more detailed policy with respect to the voting rights of its employees during federal
elections. It was approved by the commissioner. The company must also post details of the investigation and compliance
agreement on its website for 30 days.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "XYZ reprimanded for federal voting infractions at Fort McMurray mine" - CBC news - 05/12/2017
- "XYZ Canada Limited (compliance agreement issued on December 16, 2016)" - website of the Commissioner of
Canada Elections - 16/12/2016

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV2.1 / ENV2.4 / CIN1.1
TOPIC(S): Violation of human rights; Environmental accidents; Soil pollution; Protection of water resources; Air pollution;
Atmospheric emissions; Community social impact
LOCATION(S): Kazakhstan, United Kingdom
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2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

In April 2016, Lukoil reported that the Government of Kazakhstan has filed a claim for damages of USD 1.6 billion
against the KPO consortium managing the exploration of the Karachaganak gas condensate field, in which Eni holds
a stake of 29.25% and is operator jointly with XYZ which had bought BG Group 29.25% stake in February 2016.
Other investors are Lukoil (13.5%), Chevron (18%), and KazMunaiGaz (10%).
The dispute reportedly relates to a formula which determines how profit from the development is split between the
companies and the government, Lukoil said in its financial report.
Previously, the project had been targeted by several stakeholders over alleged environmental, health and human rights
impacts. Among the main controversies faced by the project:
- In February 2010, the Consortium was fined USD 21 million for environmental violations which occurred in 2008.

- In April 2012, KPO was fined over USD 52 million for polluting the environment (over harmful waste pollution).
- In June 2013 Crude Accountability, an NGO, filed an OECD Guidelines complaint concerning environmental, health
and human rights impacts on residents of the village of Berezovka, located close to the Karachaganak Oil and Gas
Condensate Field in Kazakhstan. The complaint alleges that KPO has abused the human rights of the residents of
Berezovka by polluting the air, harming the health of the community, and refusing to relocate residents. It is also
stated that environmental standards were repeatedly violated by exceeding emissions standards, improperly disposing
of toxic waste, and polluting bodies of water. In November 2013, the UK National Contact Point (NCP) for the Guidelines
announced its decision to accept for further examination issues raised with regard to households living within the
protective zone around the facility and the consortium’s obligations to these households. However, the NCP decided
the issues raised with regard to the wider impact of the facility on the neighbouring village, and the consortium’s
responsibilities are not substantiated in the complaint and so has rejected further examination of these issues. In
January 2016, Amnesty International issued a report, arguing that "The UK NCP makes it particularly difficult for
complainants to substantiate that companies have ‘caused or contributed’ to adverse human rights impacts."
- In November and December 2014 children and teachers were admitted to the local clinic from the at the Berezovka
village school and were diagnosed with dizziness, nausea, high blood pressure and abdominal pain. The Prosecutor
of Western Kazakhstan Region reported in a statement that on the eve of the November mass poisoning, emissions
of hydrogen sulphide took place at the gas processing complex due to an accident at the gas re-injection compressor.
Furthermore, one of the two stations for environmental monitoring in the village of Berezovka, which automatically
track the level of hydrogen sulphide in the air, was turned off. On December 15th 2014, the deputy Prime Minister of
Kazakhstan announced a state investigation would take place. On January 20th 2015 the government representatives
denied any link of the poisonings with hydrogen sulphide and explained them by chronical diseases. On January 22nd
2015, 12 more school students felt the same symptoms and some of them were taken to the hospital. Villagers
requested a compensation and repeated their demand of relocation and equal housing. On July 10, 2015, Kazakhstan’s
government announced that Berezovka will be relocated and that KPO will pay the bill. 127 families were said to be
relocated by the end of 2015; the rest of the village would be resettled by the end of 2016.
- Industrial failures and employees health and safety
On June 5, 2015 Western Kazakhstan News Portal “My City” reported a transformer fire at the Karachaganak Oil and
Gas Condensate Field, which also led to rising electricity prices in the region. On July 16th, 2015, the press reported
that Karachaganak workers were choking on air emissions. Eni informed Vigeo that on July 29, the UK NCP sent an
information request to KPO.
- Social issues in the chain
On July 31, 2015, SaiPar Drilling Company BV, a Joint Venture between Parker Drinlling Company and Saipem working
at the Karachanganak field, was fined KZT 6 m (EUR 18,300) for illegal immigrant employment. According to the state
labour inspector, the company was employing foreign workers at job positions different from those declared.
On August 1, 2015, two people were injured in the accident at the Karachaganak field and were sent to a hospital.
They were burned while transporting a chemical substance. Safety engineers were reported to be investigating the
case. Both men worked for Aksaigasservice, a KPO contractor. According to the contractor's management, the workers
got the chemical substance into their eyes.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
In its response to the video released by Crude Accountability and raising concerns about health and environmental
hazards related to operations at Karachaganak Field, KPO said that regular environmental monitoring in and around
the field were carried out by independent third parties as well as KPO, continuing to demonstrate that safe levels of
concentrations of pollutants had not been exceeded as a result of its operations in any of the villages nearby. Moreover,
the KPO Consortium provided a detailed response to the UK National Contact Point in August 2013.
KPO issued a statement expressing concern for villagers’ safety refusing to accept any liability and saying it did not
experience any operational concerns that could have led to the release of emissions that were potentially dangerous
for people’s health. “We have special ecological control posts set all around the field. Their measurements are very
precise and they’re all functioning,” the health, safety, environmental and quality controller for KPO said. According
to its website, KPO is actively participating in the Berezovka incident investigation and worked with authorities to
provide data including information from operational facilities and environmental monitoring stations. KPO also
committed to continue its contacts with Berezovka residents as part of the village council and grievance redress
processes.
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Sources:
- "Kazakhstan claims USD 1.6bn damages from Eni, XYZ - Italian Collection - 06/04/2016
- "Kazakhstan sues consortium" - The Oil and Gas year - 05/04/2016
- "UPDATE 2-Kazakhstan files $1.6 bln claim against BG-Eni venture - Reuters - 05/04/2016
- Lukoil 2015 Consolidated Financial Statement - page 34
- "OBSTACLE COURSE - How the UK’s National Contact Point handles human rights complaints under the OECD
Guidelines for Multinational Enterprises" - page 5-39 - Amnesty International - 19/02/2016
- "After Twelve Years of Struggle, the Village of Berezovka Will Finally Be Relocated" - Crude Accountability
-20/07/2015
- "Authorities tell Berezovka, “No!” " - Crude Accountability - 21/01/2015
- "Prior to the mass poisoning of children in Berezovka there were emissions of hydrogen sulfide on the
Karachaganak Field" - Crude Accountability - 04/12/2014
- "29 school students and teachers faint one after another in Western Kazakhstan" - Tengri News - 01/12/2014
- "KPO statement regarding investigation on incident in Berezovka village school" - KPO website - 20/01/2015
- "KPO update statement regarding incident in Berezovka village school" - KPO website - 10/12/2014
- "KPO statement regarding incident in Berezovka village school" - KPO website - 03/12/2014
- "KPO fined $52 mln for pollution, consortium to dispute decision" - OILGAS website - 19/04/2012
- OECD Watch website - Crude Accountability et al. vs. ENI - 6 June 2013 - http://oecdwatch.org/cases/Case_305
- Initial Assessment by the UK National Contact Point for the OECD Guidelines for Multinational Enterprises COMPLAINT FROM CRUDE ACCOUNTABILITY AND OTHERS AGAINST COMPANIES IN THE KPO CONSORTIUM IN
KAZAKHSTAN - NOVEMBER 2013
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COMMUNITY INVOLVEMENT

WEAK

Community investment and engagement

CIN1.1
Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2019/07/24

UK Supreme Court to hear an appeal by Nigerian
Communities over oil spills in the Niger Delta

Significant

Non
Communicative

Limited

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

Significant

Non
Communicative

Limited

2018/08/04

XYZ face Bayelsa community protests over
allegations of negligence after an oil spill

Significant

Non
Communicative

Limited

2018/06/20

UPDATE: Federal High Court ordered Shell to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/01/29

Citizens filed complaint against XYZ over eruption
impact in Nigeria

Significant

Non
Communicative

Limited

2018/01/10

New York City to sue ExxonMobil, Chevron, BP,
XYZ and ConocoPhillips for their role in climate
change

High

Non
Communicative

Weak

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5
companies for rising sea levels

High

Non
Communicative

Weak

2017/09/11

UPDATE: USD 4.83 Roxana groundwater
contamination class action settlement

High

Reactive

Limited

2017/08/11

Hundreds of protesters storm XYZ crude flow
station in Niger Delta

Significant

Reactive

Limited

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million
following tanker fire that killed 218 people

High

Reactive

Limited

2017/06/28

UPDATE: XYZ Exxon to appeal latest Groningen
gas production cap due to quakes

Significant

Non
Communicative

Limited

2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP
water contamination in California

High

Reactive

Limited
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2017/04/01

UPDATE: Louisiana's Court of Appeals declines to
rehear case on coastal erosion claims against more
than 190 companies

High

Non
Communicative

Weak

2016/04/04

Owners of Karachaganak oil field in Kazakhstan
face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

2015/11/03

Ilaje coastal communities alleged they were
excluded from compensation talks

High

Reactive

Limited

2019/07/24

UK Supreme Court to hear an appeal by Nigerian Communities over oil spills in the Niger Delta
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2
TOPIC(S): Environmental incidents; Community social impact; Environmental & social impact assessments
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

2019/07/24

UK Supreme Court to hear an appeal by Nigerian
Communities over oil spills in the Niger Delta

2019/07/24

UK Supreme Court to hear an appeal by Nigerian Communities over oil spills in the Niger Delta

Significant

RISK
MITIGATION

RESPONSIVENESS
Non
Communicative

Limited

On July 24, 2019, the press reported that the Supreme Court in London will hear an appeal by Nigerian farmers and
fishermen from Bille and Ogale communities to pursue claims in England against XYZ over oil spills in the Niger
Delta.
According to the press, the decision to hear the appeal re-opens the possibility for British multinationals to be held
liable at home for their subsidiaries' actions abroad came after a London court ruled that the claim could not be
pursued in England in February 2018.
As stated by the press, the two impacted communities claiming they have suffered from decades of pollution from
XYZ pipelines.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only
provides vague and general statements on the case
According to the press, SPDC (Subsidiary of XYZ in Nigeria) maintains the spills are chiefly due to oil theft, sabotage
and illegal refining.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
- "Supreme Court to hear Nigerian villagers’ battle with XYZ - The Times - 24/07/2019
"UK Supreme Court to hear Nigerians' case for pursuing XYZ spill claim in England" - Reuters - 24/07/2019
Sources:
- "Supreme Court grants permission to appeal to Nigerian Communities in their fight against XYZ - Leigh Day
-24/07/2019
- "UK Supreme Court To Hear Nigerians' Case For Pursuing XYZ Spill Claim In England - Daily Independent
-24/07/2019

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in
Argentina
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4 / ENV2.5
TOPIC(S): Soil pollution; Impact on biodiversity; Waste pollution; Community social impact
LOCATION(S): Argentina

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2018/12/17

XYZ amongst other companies accused of
environmental contamination by Greenpeace in
Argentina

2018/12/17

XYZ amongst other companies accused of environmental contamination by Greenpeace in Argentina
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In an investigative report by Greenpeace released on December 17, 2018, the environmental pressure group reported
that its Andino team investigated the impacts of the oil and gas developments in northern Patagonia. The report
claimed that XYZ along with other oil and gas companies was involved in illegal dumping of highly toxic oily sludge
waste at various sites in the region. One of the alleged illegal waste ponds was estimated to cover an area of 6.3 to
13.6 Hectares of land. According to the report, the wastes are hazardous and can cause damage, directly or indirectly
to living beings or contaminate the soil.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Plusieurs sociétés accusées de «pollution massive» en Argentine" - Le Figaro Premium - 17/12/2018
- "Total accusé de pollution massive en Patagonie" - Greenpeace - 17/12/2018
- "Indigenous Argentine group sues energy multinationals" - Agence France Presse - 17/12/2018

2018/08/04

XYZ face Bayelsa community protests over allegations of negligence after an oil

spill

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4
TOPIC(S): Environmental accidents; Impact on biodiversity; Community social impact
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2018/08/04

XYZ face Bayelsa community protests over
allegations of negligence after an oil spill

2018/08/04

XYZ face Bayelsa community protests over allegations of negligence after an oil spill

Significant

RISK
MITIGATION

Non
Communicative

Limited

On August 4, 2018, the Nigerian Times reported that members of Bakiri community, in the area of Bayelsa State,
conducted a demonstration against the alleged neglect by XYZ Petroleum Development Company (SPDC), a XYZ
subsidiary, accusing the company of neither sending relief materials nor a medical team to care for the health
challenges posed by an incident that took place in May 2018.
On May 17, 2018, the leadership of the Aghoro communities and field monitors from the Environmental Rights Action
told the media that an oil spill occurred along the 24 inch Trans-Ramos pipeline of SPDC and had affected communities
in Bayelsa and Delta states.
The Oil and Gas Producing Areas Enlightenment and Empowerment Initiative (OGPAEEI), an NGO in Bayelsa, said that
over 50 fishing settlements had been destroyed by the spill.
The severity of this event is considered
stakeholders.

Significant

based on the analysis of its impact on the company and

The company is non communicative:
the company denies the facts without further explanations OR
only provides vague and general statements on the case
The Media Relations Manager for SPDC said that when the spill occurred, the oil firm responded swiftly, cleaned up
the area and provided relief materials to the affected communities.
He, however, said that the company was awaiting the final outcome of the joint investigation to ascertain the cause
of the oil spill in the area.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
-

2018/06/20

"Oil
"Oil
"Oil
"Oil

spill: Bayelsa community accuses XYZ of neglect" - The Punch - 05/08/2018
spill: Bayelsa community protests, accuses XYZ of neglect" - The Nigerian Times - 04/08/2018
spill destroys over 50 fishing settlements in Bayelsa community" - The Guardian - 06/06/2018
spill hits Bayelsa community" - Vanguard - 06/06/2018

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV1.4 / ENV2.1 / CGV2.1
TOPIC(S): Violation of human rights; Violation of property rights; Soil pollution; Environmental accidents; Impact on
biodiversity; Water pollution; Community social impact; Audit & internal controls
LOCATION(S): Nigeria
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UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/03/16

UPDATE: Amnesty International accuses XYZ & ENI
of negligence when addressing oil spills in Nigeria

Critical

Non
Communicative

Weak

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in
Nigeria asking USD 3.6 billion

Critical

Reactive

Weak

2017/09/01

UPDATE: XYZ accused of being responsible of a
new spill in Bayelsa State in Nigeria

Critical

Reactive

Weak

2017/06/12

UPDATE: XYZ condemned to compensate
communities in the Niger Delta region

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ called to compensate Nigerian
communities following the Bayelsa 2015 oil spill

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ accused of concealing data on the
damage to health from Nigerian oil spills

Critical

Reactive

Weak

2017/01/26

UPDATE: Nigerian oil pollution claims against XYZ
cannot be heard in UK, court rules

Critical

Reactive

Weak

2016/11/16

UPDATE: Community lawsuits launched in a
London high court over pollution in Nigeria

Critical

Reactive

Weak

2016/10/04

UPDATE: Nigerian government sues XYZ and other
companies for crude oil theft

Critical

Reactive

Weak

2016/07/25

Nigerian government seeks legal address for
communities affected by the 2011 Bonga spills,
claiming EUR 3.9 in compensation

Critical

Reactive

Weak

2016/05/10

XYZ declares force majeure on Bonny Light
terminal over alleged attacks on Nembe pipeline

Critical

Reactive

Weak

2016/03/02

Two new collective lawsuits over nigeria spills
allowed to proceed in the UK

Critical

Reactive

Weak

2015/12/18

Update on latest controversies, incidents and legal
proceedings faced by XYZ and its partners in
Nigeria

Critical

Reactive

Weak

2015/09/30

XYZ declares force majeure on Forcado terminal
following pipeline leak

Critical

Reactive

Weak

2015/08/28

XYZ declares force majeure following leaks on two
key Nigeria pipelines

Critical

Reactive

Weak

2015/08/06

XYZ declares force majeure following Nigeria gas
pipeline leak

Critical

Reactive

Weak

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million
settlement with the Bodo community over 2008
spills

Critical

Reactive

Weak

2014/11/13

Amnesty International claims that court documents
contain XYZ admission about innacuracies of
declared volume of 2008 Bodo Spills

Critical

Reactive

Weak

2014/08/04

XYZ faces repeated criticism, legal proceedings
and fines for environmental and social damage in
Nigeria

Critical

Reactive

Weak

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

On June 20, 2018, the Daily Trust reported that the Federal High Court dismissed a suit by XYZ challenging the
imposition of USD 3.6 billion fine on it by the Federal Government. The Company previously sued the National Oil
Spill Detection and Response Agency (NOSDRA), challenging its powers to impose levies or fines over oil spills. The
Federal High Court judge held that NOSDRA acted in line with its powers and did not violate XYZ rights in any
manner.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
* N/A : Not Applicable - NC : No Controversies
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The Company is non communicative: it denies the facts without further explanations or only provides vague and
general statements.
XYZ responded that it is neither an officer nor employee of NOSDRA and therefore cannot be affected by the Public
Officers Protection Act which the agency is relying upon. “Upon detection of the spill, emergency response was activated
while the relevant agencies and government departments were informed,” the company added.
The event does not change our opinion on the company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigeria: Bonga Oil Spill - Court Affirms Govt's $3.6bn Penalty On XYZ - allafrica.com - 21/06/2018
- "Court orders XYZ to pay $3.6billion fine over oil spill" - dailytrust.com.ng - 20/06/2018

2018/03/16

UPDATE: Amnesty International accuses

XYZ & ENI of negligence when addressing oil spills in Nigeria

On March 16, 2018, Amnesty International has exposed evidence of serious negligence by XYZ and ENI of serious
negligence in their treatment of oil spills in the Niger Delta, which exacerbates an environmental crisis.
According to Amnesty, XYZ and Eni are taking weeks to respond to reports of spills and
publishing misleading information about the cause and severity of spills. As a result communities may end up not
receiving compensation.
Moreover, the NGO states that the Companies often ignore reports of oil spills for months.
Since 2011, XYZ has reported 1,010 spills, amounting to 110,535 barrels lost along the network of pipelines and
wells that it operates. Since 2014, ENI has reported 820, amounting to 26,286 barrels lost. The Companies claim that
most oil spills in Nigeria are caused by theft and sabotage. However, Amnesty International identified at least
89 spills, 46 of which were attributed to XYZ while the remaining 43 were attributed to ENI, about which there
are reasonable doubts surrounding the cause advanced by the Companies.
The study conducted by Amnesty International also denounced the lack of responsiveness of the Companies following
the report of spills. The Nigerian government regulations require Companies to visit the site of a spill within 24
hours of reporting it. However, an analysis of the Companies' documents shows that XYZ and ENI responded within 24
hours of a spill occurring on only 26% and 76% of the cases respectively.
This event does not change our severity assessment of the case.
The severity of this event is considered
stakeholders.

Critical

based on the analysis

of its impact on the company and

The Company is non communicative:
it denies the facts without further explanations or only provides
vague and general statements.
The Company's Nigerian unit said the allegations levelled by Amnesty International are false, without merit and fail
to recognize the complex in which the Company operates.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "XYZ et Eni négligents dans les marées noires au Nigeria-Amnesty" - Les Echos - 19/03/2018
- "Nigeria: Amnesty International dénonce les négligences de XYZ et Eni" - RFI Afrique - 17/03/2018
- "Nigeria : Amnesty International accuse XYZ et ENI d’avoir caché les causes de pollution des eaux" - Le Monde
-16/03/2018
- "Nigeria: Amnesty activists uncover serious negligence by oil giants XYZ and Eni" - Amnesty International
-16/03/2018
- "XYZ Eni Misled Nigeria on Oil Spills, Amnesty Says" - Bloomberg - 15/03/2018

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in Nigeria asking USD 3.6 billion
In November 2017, Warri oil spill victims represented by Oil Victims Vanguard (OSPIVV) have initiated a new lawsuit
in the United Kingdom against XYZ Nigeria Exploration and Production Company (SNEPCO), a subsidiary of XYZ.
The suit asks for USD 3.6 billion of compensation to 168,000 persons and 350 communities affected by the
December 20, 2011 spill from its Bonga Oil Field in Delta State. The group’s Executive Director, Harrison Jalla in a
statement, said the move was to ensure accelerated hearing and justice. According to the group,
SNEPCO was fined the sum but failed to pay the compensation.
The event does not change our opinon on the severity of the case.
The severity of this event is considered
stakeholders.

Critical

based on the analysis

of its impact on the company and

The Company is reactive. However, the scope and/or coverage of corrective
response to the controversy appear(s) to be limited to the case.
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

measures

responsiveness

announced

in

to it, its ability to

Sources:
- "Bonga Oil Spill Victims Slam $3.6bn Suit Against XYZ in the UK" - This Day - 08/11/2017
- "Nigeria: Bonga Oil Spill Victims Slam U.S.$3.6 Bn Suit Against XYZ in the UK" - All Africa - 08/11/2017
* N/A : Not Applicable - NC : No Controversies
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2017/09/01

UPDATE: XYZ accused of being responsible of a new spill in Bayelsa State in Nigeria
In September 2017, the cause of a new oil spillage, occurred on August 11, 2017 in the Bayelsa State, became the
source of disagreement between stakeholders in the Nigerian State and XYZ Petroleum Development Company (SPDC).
A report compiled by the Environmental Right Action (ERA) / Friends of the Earth Nigeria indicated that while SPDC
believed the spillage was caused by sabotage, other stakeholders including Bayelsa State regulators and the community
argued that it was actually caused by equipment failure. Crude oil was said to have spewed from a facility belonging
to the SPDC and reportedly affected parts of Tein-Biseni environment in Biseni community of Yenagoa.
The report described the spill as massive. Moreover, the Auditor of the Biseni Community Development Committee
lamented that the spill had destroyed aquatic lives, farmlands and economic trees, urging SPDC to meet the impacted
families to discuss the development. In its recommendations, ERA advised the oil multinational to stop a divideand-rule approach to reduce conflicts among families and communities. ERA said, "XYZ should not limit recovery
and cleanup efforts to the immediate environment alone, but ensure that the cleanup extends to wherever the crude
oil has spread to. Proper cleanup should follow recovery of spilled crude oil".
The event does not change our opinion on the severity of the event.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
The report quoted XYZ spokesman, Mr. Precious Okolobo, as saying, "The spill incident occurred on August 11,
2017 from a well that has not been producing. We commenced recovery of spilled oil the following day but this was
disrupted by community residents who alleged that the incident was a spillage from our operations." and added:
“However, during the JIV which took place between August 13 and August 17, it was clear that unknown persons had
tampered with the well valve. The JIV report has yet to be signed off."
"The community people have now agreed that SPDC should resume the recovery of spilled oil. SPDC will continue to
operate with a high sense of responsibility for humans and the environment."
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ regulators disagree as oil spill ravages Bayelsa community" - The Nation - 04/09/2017
- "XYZ regulators clash over spillage in Bayelsa" - Punch - 05/09/2017

2017/06/12

UPDATE: XYZ condemned to compensate communities in the Niger Delta region
On June 12, 2017, the Court of Appeal in Port Harcourt, Nigeria, has ordered XYZ Petroleum Development Company
(SPDC) to pay NGN 122 billon, representing around EUR 338.8 million, as damages to Ejama-Ebubu community in
Eleme Local Government Area of Rivers State for crude oil spillage.
The case had been filled in 2001 by the Ejama-Ebubu chiefs demanding SPDC to pay them special and general damages
of NGN 15.4 billion, which was granted by the court. However, SPDC went on to appeal the trial, filing 19 grounds of
appeal seeking to set aside the judgment. The appeal was based on the premise that it did not receive a fair
hearing, a claim countered by the plaintiff’s lawyers. He claimed that XYZ refusal to call witnesses at the trial
representend an admisssion to the claim of his clients.
After considering the arguments, Justice Gumel dismissed XYZ appeal for failure to file competent brief or arguments to
support or proffer arguments in it, stating that SPDC had neither asked for an extension or leave to amend their brief.
The new event does not change our opinion on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The event does not change our opinion on the responsiveness of the company.
SPDC went on to appeal the trial, filing 19 grounds of appeal seeking to set aside the judgment, with First Bank acting
as a surety that the firm would pay the total amount of damages awarded as well as all interest accruable. The oil
firm’s appeal was based on its premise that it did not receive a fair hearing.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Court orders XYZ to pay N122b damages for oil spill" - The Guardian - 12/6/2017
- "An Appeal Court has ordered XYZ to pay N122 billion in oil spill damages" - Naira Metrics - 12/06/2017

2017/03/24

UPDATE: XYZ called to compensate Nigerian communities following the Bayelsa 2015 oil spill
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In February 2017, the ex-commissioner for Environment in Bayelsa State (Nigeria), Mr. Iniruo Wills, has appealed XYZ
Petroleum Development Company (SPDC) to compensate Bayelsa communities for the Seibou oil spillage of 2015.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Oil spill: Ex-commissioner urges XYZ to compensate Bayelsa communities" - The Sun - 27/02/2017
- "Nigeria: Massive Oil Spill Occurs At XYZ Crude Pipeline in Bayelsa" - All Africa - 16/04/2015
- "Oil Spill From XYZ Seibou Well In Bayelsa Traced To Equipment Failure"- Sahara Reporters - 14/03/2015

2017/03/24

UPDATE: XYZ accused of concealing data on the damage to health from Nigerian oil spills
On March 24, 2017, Kay Holtzmann, a consultant who helped produce a confidential damage assessment for XYZ
and its partners in the Niger Delta cleanup, has alleged that XYZ is trying to conceal data on the potential health
effects of its oil spills on the Bodo community.
Mr Kay Holtzmann, who was previously employed by XYZ to conduct the clean-up in the region, wrote a letter to the
current chairman of the Bodo Mediation Initiative, which is sponsored by the Dutch Government and tasked with
ensuring the clean-up of the Bodo Community to international standards. A copy of the letter from Mr Holtzmann
was also sent to XYZ the Executive Director of the United Nations Environment Programme, Eric Solheim, and the
Dutch Ambassador.
In the letter Mr Holzman states that an analysis of the environment was conducted by the clean-up project in
August 2015 of the Bodo creek against the “fierce opposition” of XYZ Nigeria. In the letter Mr Holtzman says: “The
results from the laboratory were astonishingly high, actually the soil in the mangroves is literally soaked with
hydrocarbons. Whoever is walking in the creeks cannot avoid contact with toxic substances. Although the locals are
accustomed to their environment they are exposed to hazards and especially negative long term effects on
their health are unpredictable.” Mr Holzman claims that the results suggest the need for a “medical mass screening of
the Bodo people” following their exposure to the highly dangerous hydrocarbons through bathing and drinking
contaminated water.
He states that he has requested permission from XYZ Nigeria to publish the data which he believes is of public
interest, but according to Mr Holtzmann they have flatly refused. He makes clear in the letter that it is his view that
XYZ Nigeria is behaving “irresponsibly” and has “no right to conceal important data”, however unpleasant.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "XYZ accused of concealing data on the damage to health from Nigerian oil spills" - Leigh Day - 24/03/2017
- "XYZ Oil Spills Led to ‘Astonishingly High’ Pollution in Nigeria" - The Wall Street Journal - 24/03/2017
- "XYZ Oil Spills Led to 'Astonishingly High' Pollution in Nigeria" - Morning Star - 24/03/2017

2017/01/26

UPDATE: Nigerian oil pollution claims against

XYZ cannot be heard in UK, court rules

In January 2017, the high court ruled that tens of thousands of Nigerians affected by oil pollution cannot proceed
with a legal challenge in the UK against XYZ and its Nigerian subsidiary. In his ruling, the judge concluded: “there is
simply no connection whatsoever between this jurisdiction and the claims brought by the claimants, who are Nigerian
citizens, for breaches of statutory duty and/or in common law for acts and omissions in Nigeria, by a Nigeria company.”
The lawyers who brought the action on behalf of two communities hit by oil spills said they would appeal the ruling.

* N/A : Not Applicable - NC : No Controversies

.
| 110/161www.vigeo-eiris.com
|

corporate social responsibility ratings (CT1)

Last event(s)

Controversies Profile

CONFIDENTIAL SAMPE - NOT FOR DIFFUSION

XYZ

Last opinion update: 2019/08/02

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

A community leaders reported not to be discouraged by this judgement and believes that rulings might take a turn
in favour of the Nigerian people as happened in the Netherlands. Chief Temebo, spokesman for the Bille Council of
Chiefs, said that “if the claim does not continue in the English courts, we have no hope that the environment will ever
be cleaned up and the fish will ever return to our waters.”
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
XYZ has denied liability and argued in November 2016 that the challenge involves “fundamentally Nigerian issues”
that should be heard in a Nigerian court. The company avoided a London high court case in 2015, also brought by
Leigh Day, when it paid a GBP 55m settlement to separate communities affected by two oil spills it had caused.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigerian oil pollution claims against XYZ cannot be heard in UK, court rules" - The Guardian - 26/01/2017

2016/11/16

UPDATE: Community lawsuits launched in a London high court over pollution in Nigeria
Two Nigerian communities have brought forth two separate lawsuits in London courts over large scale oil spills in the
Niger Delta. Hearings by the court will start on November 21, 2016 on whether the English courts can hear claims on
behalf of Petroleum Development Company of Nigeria for environmental and community damage caused in Nigeria.
The first proceedings represent 2,335 people from the Bille Kingdom in Nigeria, mostly fishermen. The second represent
40,000 people from the Ogale Community in Ogoniland.
The company argues that the cases should be heard in Nigeria and not in English Courts.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "40,000 Nigerians take XYZ to UK court over oil spills" - BUSINESS DAY - 16/11/2016

2016/10/04

UPDATE: Nigerian government sues

XYZ and other companies for crude oil theft

The Nigerian government named XYZ Petroleum Development Company of Nigeria Limited and XYZ Western Supply
& Trading Limited in a lawsuit over alleged crude oil theft, demanding USD 406 million. XYZ is accused of underdeclaring crude oil shipments during 2013 and 2014. The government is employing affidavits from three professionals
from auditing, counselling and law firms in order to support its statement in court. The experts tracked the global
movement of the country's hydro-carbons and identified major discrepancies between records of exports from Nigeria
and those of imports in the United States. They identified shipments to the U.S. in the name of the company that were
not declared to the Nigerian authorities and resulted in shortfalls of crude oil revenues corresponding to USD 406
million.
According to Vanguard article, the government sent letters to the defendants in January 2016, asking for re-payment
in connection with the discrepancies. No payment has been received by the government.
Nigerian government has also sued Chevron, Total and Agip asking over alleged non-declaration of 57 million barrels
of crude shipped to the United States between 2011 and 2014.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "FG accuses XYZ of crude oil theft, demands $406 million" - Vanguard - 04/10/2016

2016/07/25

Nigerian government seeks legal address for communities affected by the 2011 Bonga spills, claiming EUR 3.9 in
compensation
The Nigerian government has sued XYZ Nigeria, seeking NGN 1.3 trillion, equivalent to EUR 3.9 billion, in compensation
for communities affected by the 2011 Bonga oil spills. The suit covers 285,000 people from 350 communities, who
could no longer pursue their fishing activity in the Delta or lost their farmlands due to the pollution caused by the
spills. The suit was initiated by the The National Oil Spills Detection and Response Agency (NOSDRA), which says that
about 40,000 barrels of oil were spill into waters.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigeria takes XYZ to court over Bonga oil spill" - The Cable - 03/05/2016
- "Oil spill: Fishermen applaud FG for dragging XYZ to court" - PUNCH - 25/07/2016

2016/05/10

XYZ declares force majeure on Bonny Light terminal over alleged attacks on Nembe pipeline
On May 10th 2016, XYZ Petroleum Development Co. of Nigeria has declared force majeure on exports from the Bonny
Light pipeline.
According to an emailed statement, the force majeure has been declared because of a leak which has closed the
Nembe Creek Trunk line. Repairs on the trunk line are being carried out by AITEO Eastern E&P Company, according
to the statement. It remains unclear whether the damage was linked to an attack or to an operational incident.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company provided general comments regarding repair works.

Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigeria: XYZ Closes Bonny Terminal Over Alleged Attack On Nembe Pipeline" - AllAfrica - 11/05/2016
- "Arrestations après des attaques contres des installations pétrolières au Nigeria" - Le Monde - 16/05/2016
- "XYZ Pete declares force majeure on pipeline"- MarketWatch - 11/05/2016

2016/03/02

Two new collective lawsuits over nigeria spills allowed to proceed in the UK
On March 1st 2016, London law firm Leigh Day announced two more lawsuits against XYZ on behalf of two
communities in the Niger Delta affected by oil pollution. Community members from Bille (around 13,000 members) and
Ogale (around 40,000 members) are involved, demanding that the company compensate them and clean up the
land.
According to the report issued by Amnesty International in November 2015, Ogale is still affected by oil pollution
from a spill that occurred in 2009, as XYZ reportedly failed to properly clean up the site.

* N/A : Not Applicable - NC : No Controversies

.
| 112/161www.vigeo-eiris.com
|

corporate social responsibility ratings (CT1)

Last event(s)

Controversies Profile

CONFIDENTIAL SAMPE - NOT FOR DIFFUSION

XYZ

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

Last opinion update: 2019/08/02

Leigh Day said the Ogale community had "been subjected to repeated oil spillages across much of the community
since at least 1989" whereas in the smaller Bille community made up of fishing settlements, livelihoods had been
"destroyed" from spills emanating from the Nembe Creek pipeline. Laigh Day accused XYZ of failing to install a leak
detection system and failing to protect against third party interference. The law firm said XYZ had failed to act upon
a report from the United Nations Environment Programme (UNEP) in 2011 that recommended that XYZ instigate a
substantial program to clean up and decontaminate the Ogale area. "At the time, XYZ stated it accepted the findings
and the recommendations of the UNEP Report. However, four years later, XYZ has failed to comply with the
recommendations of the UNEP Report and to clean up the sites polluted by their oil," Leigh Day said.
On March 2nd 2016, a hearing was held at the Technology and Construction Court, during which a judge ruled that
formal legal proceedings against XYZ can now be served on XYZ Nigeria (the XYZ Petroleum Development
Company of Nigeria Ltd) who will be joined to the English proceedings alongside XYZ plc.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ contested the plaintiff claims, stating that following the UNEP recommendations, its Nigerian subsidiary had
"initiated action to address all the recommendations directed to it in the UNEP report as operator of the SPCD Joint
Venture." "In mid-2015 SPDC JV, along with the government, UNEP and representatives of the Ogoni community,
agreed to an 18-month roadmap to fast-track the environmental clean-up and remediation of Ogoniland which
includes a governance framework," it added. "Both Bille and Ogale are areas heavily impacted by crude oil theft, pipeline
sabotage and illegal refining which remain the main sources of pollution across the Niger Delta," XYZ said. "Ogale is
in Ogoniland and it is important to note that SPDC has produced no oil or gas in Ogoniland since 1993. Access to the
area has been limited following a rise in violence, threats to staff and attacks on facilities," the company added.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the
company's responsiveness remains the same. The Company is reactive. Overall, XYZ reports having
open dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "Nigerian Communities Sue XYZ Over Oil Spills" - Time - 02/03/2016
- "INVESTORS WARNED: XYZ FACES FURTHER LAWSUITS FOR NIGERIA OIL SPILLS" - Amnesty International
-01/03/2016
- "XYZ faces further suit over Nigeria oil spills" - CNBC - 02/03/2016
- "XYZ being sued in two claims over oil spills in Nigeria" - BBC - 01/03/2016
- "Two new legal actions launched against XYZ over Nigerian oil pollution" - LeighDay press release - 01/03/2016
- "Judge agrees two Nigerian legal cases against XYZ can proceed in London High Court" - LeighDay press release
-02/03/2016

2015/12/18

Update on latest controversies, incidents and legal proceedings faced by XYZ and its partners in Nigeria
-- Communities in Bayelsa report negative impacts of January 2015 oil spill
In January 2015, An oil leak from Seibou Deep facility owned by SPDC, has reportedly polluted Ogboinbiri River in
Southern Ijaw Local Government Area of Bayelsa State. The worst hit communities reportedly included Keme-Ebiama,
Apoi, Kokologbene, Gbaruan, Ukubie and Lobia. It was also reported that several communities along the Ogboinbiri
river bank have been affected with the water current aiding the spread of the spilled crude oil. Chairman of Community
Development Committee, reported that the spill had deprived them of their source of potable water.
In March 2015, Environmental Rights Action/ Friends of the Earth Nigeria (FoEN) have criticized SPDC for what they
consider as a poor response to the oil leak. According to field report of the NGOs, the spill site has remained unattended
to since January 2015. The report reported that plastic materials used to contain flow of oil on water surface by officials
of SPDC had failed to trap the oil as it leaked into the flowing water.
Also in March, SPDC confirmed the leak of 550 barrels of crude from an underwater pipeline back in January.
-- The latest report of the International Crisis Group on Nigeria addresses recommendations to XYZ
Identifying omnipresent oil pollution as a key element of the widepsread violence in the Niger delta, the ICG made
the following recommendations to major oil companies operating in the area, including XYZ
- Intensify efforts to curb pollution by upgrading or replacing aging infrastructure more regularly, installing more
sensors for early detection of pipeline breaches, and giving greater support to NOSDRA and grassroots campaigns
against artisanal refineries.
- Intensify efforts to create jobs for local youth by increasingly outsourcing marginal jobs to local companies and
utilising local materials and expertise in compliance with the Nigerian Oil and Gas Industry Content Development Act.
- Honour financial obligations more conscientiously, particularly to the NDDC, Nigeria Content Development Fund
and Ogoni Environmental Restoration Fund.
- Contribute more actively to fighting oil theft, particularly by instituting better metering at production points and
more transparent oil-loading arrangements.
-- XYZ entity condemned to indemnify local residents in property lawsuit
In October 2015, Nigerian apex's court awarded the sum of N500,000 to each of the respondents, in a lawsuit opposing
local residents to SPDC. The lawsuit instituted by the Plaintiffs sought damages from SPDC over an older oil spillage.
The suits were filed on behalf of Obotobo, Sokebolo, Ofogbene (represented by Ezon Burutu) and Ekeremor Zion
(represented by Ezon Asa) Communities respectively. In June 2015, Costs of N500,000 (around 2,300 euros) was
awarded to each set of respondents in the consolidated suits against the appellant. In October 2015, the ruling was
confirmed.
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On November 3 2015, Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD)
issued a fifth joint report on environmental and social impacts of oil pollution in the Niger delta, targeting
specifically XYZ
The report thus alleges that claims by XYZ that it has cleaned up heavily-polluted areas of the deta were false, that
there was still contamination at four oil spill sites that XYZ said it had cleaned up years ago:
- At Bomu Well 11, researchers reportedly found blackened soil and layers of oil on the water, 45 years after an oil
spill took place, while XYZ claims to have cleaned it up twice, in 1975 and 2012.
- Outside the perimeter of the Bomu Manifold at Kegbara Dere which was reportedly cleaned in 2012, researchers
report they saw soil soaked with crude oil. The pollution dates back at least to 2009 when a large fire and spill occurred.
- The Barabeedom swamp, south of the Bomu Manifold, is reportedly still visibly contaminated with crude oil a year
after the government regulator certified it as clean.
- At Okuluebu, Ogale, researchers report they saw patches of oil-blackened soil at several locations while the
regulator certified the area as clean in 2012.
Amnesty's report also reiterated allegations of failure of the Nigerian government to regulate the oil industry, the fact
that the National Oil Spill Detection and Response Agency (NOSDRA) is under-resourced and has been certifying as
clean areas that are visibly polluted with crude oil.
-- XYZ faces continued legal proceedings in the Hague, Netherlands
On December 18 2015, a Dutch appeals court has ruled that a case against XYZ brought by four Nigerian farmers in
2013 will proceed. The case was filed over the pollution of Nigerian lands and water that the farmers blame on
criminal negligence by the corporation. Plaintiffs have alleged that XYZ and its Nigerian subsidiary are liable for
damages caused by leaks from two underground oil pipes from 2004/2008.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding these particular events
- regarding the January oil spill :
According to a statement issued by Joesph Obari, Spokesperson for SPDC, the leakage was reported on January 23,
2015, and the company subsequently shut the facility. A site visit however showed that residual leak from Seibou
Deep facility operated by SPDC, has been discharging crude into Ogboinbiri River in Bayelsa. A Joint Investigation Visit
(JIV) has reportedly been conducted and a follow up JIV was planned to lift the line from underwater and determine
the cause of leak. Iniruo Wills, Bayelsa Commissioner for Environment, that the ministry has summoned officials of
the oil firm to a meeting to map out plans to mitigate the spill impact.
- regarding Amnesty new report:
XYZ told Amnesty it disagreed with the two organisations' findings, without providing further details and directing
Amnesty researchers to its website.
Regarding the District Court of Hague January 2015 ruling:
The company reported in its answers to Vigeo that the court handed down decisions on cases about four oil spills
that occurred in Nigeria in 2004-2007, that it ruled that the cause in each case was sabotage. Furthermore, the court
ruled that XYZ plc was not liable and it dismissed all claims of Friends of the Earth (Milieudefensie). The court decided
in favour of XYZ on all counts except one issue related to duty of care. Namely in the case of Ikot Ada Udo the court
ruled that SPDC could have prevented the sabotage by plugging the well at an earlier stage. In this particular case
saboteurs opened the valve (above surface) with a wrench.
The company also reported that in 2010, SPDC took the necessary measures to contain the well and that for Ikot Ada
Udo the proceedings will continue between SPDC and Mr. Akpan to establish damages, if any.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigeria: Niger Delta Militants Attack XYZ Facility, Kill Guard" - Premium Times - 11/10/2015
- "Curbing Violence in Nigeria (III): Revisiting the Niger Delta" - International Crisis Group - 29/09/2015
- "Nigeria: XYZ Facility's Oil Leak Pollutes Ogboinbiri River in Bayelsa" - Vanguard - 04/03/2015
- "Nigeria: Group Slams XYZ Over Poor Oil Spill Response in Bayelsa" - Vanguard - 05/03/2015
- "Nigeria: XYZ Confirms Oil Leak From Underwater Facility in Bayelsa" - Premium Times - 05/03/2015
- "Nigeria: Bayelsa Communities Lament Impact of Spill" - Allafrica - 23/08/2015
- "Nigeria: Delta Communities Defeat XYZ in Landed Property Suit" - The Guardian - 19/10/2015
- "THE XYZ PETROLEUM DEVELOPMENT COMPANY OF NIGERIA LIMITED v. CHIEF JOEL ANARO & ORS" - Judgment
from June 2015 - accessed at http://lawpavilionplus.com/summary/judgments/?suitno=SC.52/2005
- "Nigeria: Govt Failed to Ensure XYZ Cleaned Up Niger Delta Oil Spills" - Campaigners - RFI - 03/11/2015
- "Nigeria: XYZ Amnesty International On Collision Over Clean-Up of Niger Delta" - This Day - 03/11/2015
- "Nigeria: XYZ - New Report Slams Oil Spill Clean-Up Claims On 20th Anniversary of Ken Saro-Wiwa Execution" Amnesty International press release - 02/11/2015
- "Nigeria: XYZ 'Blatantly Lied' About Niger Delta Pollution - Amnesty International" - Premium Times - 03/11/2015
- "Clean it up: XYZ false claims about oil spill response in the Niger Delta" - Amnesty International and the CEHRD
- October 2015
- "Nigerian farmers cleared to sue XYZ in Dutch court" - Inside Ottawa Valley - 18/12/2015
- "Nigeria: Dutch Appeals Court Rules for Nigerian Farmers in Case Against XYZ - AllAfrica - 18/12/2015
- "Pollution: la justice néerlandaise compétente pour juger de plaintes nigérianes contre XYZ - Libération
-18/12/2015
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2015/09/30

XYZ declares force majeure on Forcado terminal following pipeline leak
On September 30th 2015, press articles reported that XYZ halted exports from its Forcados terminal following a leak
on the Trans Forcados pipeline.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company does not report information on corrective measures implemented
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Pipeline leak halts Forcados exports" - UpstreamOnline - 30/09/2015
- "XYZ Nigeria Oil Leak 2015: Crude Exports Halted From Forcados Pipeline" - Ibtimes - 01/10/2015

2015/08/28

XYZ declares force majeure following leaks on two key Nigeria pipelines
On August 27 2015, XYZ joint-venture in Nigeria, SPDC, declared force majeure on Bonny Light exports following
the shutdown of both the Trans Niger Pipeline (TNP) and Nembe Creek Trunkline (NCTL).
A leak was reported on the TNP at Oloma in Rivers State, while the NCTL is shut down for the removal of crude theft
points. SPDC is working to repair and reopen the two lines according to a company statement.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company reports to be conducting repair work.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "SPDC JV declared force majeure on Bonny Light exports" - XYZ Nigeria website - accessed August 2015
- "XYZ in Nigeria oil force majeure" - UpstreamOnline - 27/08/2015

2015/08/06

XYZ declares force majeure following Nigeria gas pipeline leak
On August 6, 2015, XYZ declared force majeure on supplies to the NLNG liquified natural gas plant at Bonny Island,
Rivers State, Nigeria. This decision was made following a gas pipeline leak.
The Company operates the pipeline through its joint-venture vehicle, XYZ Petroleum Development Company (SPDC).
SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines, 71 oilfields, around 1,000
production wells, 87 flowstations, 9 gas plants and 2 export terminals. Over the past years, SPDC suspended operations
and declared force majeure over its assets numerous times. Over the past decades, SPDC has been repeatedly criticised
by stakeholders, following recurrent oil spills, explosions, and reported damages to the environment and communities.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company appears to have implemented corrective measures, which however
appear to be limited to the case.
Press articles reported that the Company announced that "joint investigation visit will be held to determine the cause
of the leak, while SPDC works to repair the line and restore gas supply as soon as possible", and that "This is a gas
line so there is no crude oil leak".
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ tackles Nigeria gas pipeline leak" - UpstreamOnline - 06/08/215
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2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million settlement with the Bodo community over 2008 spills
XYZ Nigerian subsidiary, The XYZ Petroleum Development Company of Nigeria Limited (SPDC), has announced a
GBP 55 million settlement agreement with the Bodo community in respect of two operational spills in 2008.
The settlement provides for an individual payment to each claimant who accepts the settlement agreement in
compensation for losses arising from the spills, amounting to up to GBP 35 million in total. The remaining GBP 20
million payment will reportedly be made for the benefit of the Bodo community generally.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ Nigerian subsidiary agrees £55 million settlement with the Bodo community" - XYZ press release
-07/01/2015
- "XYZ agrees $84m deal over Niger Delta oil spill" - BBC World - 07/01/2015

2014/11/13

Amnesty International claims that court documents contai XYZ admission about innacuracies of declared
volume of 2008 Bodo Spills
Amnesty International issued on November 13, 2014, a press release alleging that Court documents expose that
XYZ has repeatedly made false claims about the size and impact of two major oil spills at Bodo in Nigeria in an
attempt to minimize its compensation payments. According to the press release, the documents also show that
XYZ has known for years that its pipelines in the Niger Delta were old and faulty.
This is an update in the event previous labeled as case 3.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Court documents expose XYZ false claims on Nigeria oil spills" - Amnesty International Press Release
-13/11/2014
- Shell email answer to Vigeo - 19/11/2014

2014/08/04

XYZ faces repeated criticism, legal proceedings and fines for environmental and social damage in Nigeria
XYZ operates in Nigeria through several subsidiaries, and notably SPDC, a joint venture between the Nigerian
National Petroleum Corporation (55%), XYZ (30%), elf Petroleum Nigeria limited – Total's subsidiary (10%), and
Agip, ENI's subsidiary (5%). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines,
71 oilfields, around 1,000 production wells, 87 flowstations, nine gas plants and two export terminals.
SPDC joint venture has been repeatedly criticised by stakeholders, alleging damages to the environment and
communities, along with violations of fundamental human rights.
1/ In 2011, the United Nations Environment Programme (UNEP) released an environmental assessment of Ogoniland,
where SPDC operated until 1993, revealing outstanding levels of pollution, along with impacts on eco-systems and
health of local populations. The lack of due diligence was also criticised. In August 2014, several NGOs including
Friends of the Earth, Amnesty International and Platform, have issued a report alleging that corrective measures that
XYZ claimed it had taken following the UNEP report were insufficient.
2/ Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD) issued 3 reports
in 2011, 2012 and 2013, alleging impacts of spills on human rights, flaws in investigation process, inaccuracies on
causes and volumes of spills and insufficient clean-up of some sites. Reports also argue that regulators have no
independent means to investigate.
3/ Two oil spills, in August and December 2008, known as "Bodo Spills", occurred on SPDC Trans-Niger Pipeline in
the Bodo creek causing an extensive spill of oil and massive environmental damages. The precise amount of oil spilled
is disputed. The joint venture was sued in Britain by 11,000 Nigerians over the spills. The plaintiffs argue that the
500,000-barrel spills damaged their livelihoods. The SPDC admitted liability for only 4,000 barrels. In September
2013, plaintiffs rejected compensation offered in out-of court discussions, which was reportedly USD 46 million, and
remain in litigation.
XYZ itself has also been specifically targeted by legal actions.
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4/ On January 30 2013, the District Court of The Hague found XYZ Nigeria partially guilty in a case of pollution
brought by four Nigerians and Friends of the Earth. Spills occurred between 2004 and 2008, and were reportedly
due to defective pipelines. XYZ denied responsibility but was found guilty of neglect concerning 2 spills. However,
the claims of 3 out of 4 farmers were dismissed, but the plaintiffs have appealed the verdict. A first hearing is
expected in 2014 in The Hague.
5/ On January 24, 2011, The National Contact Point (NCP) in the Netherlands, which is responsible for contributing
to resolutions for OECD guideline violations, received notification concerning XYZ operations in Nigeria. NGOs
argued that XYZ breached OECD guidelines in its communication about the importance and causes of Niger Delta
spills. In June 2013, the NCP released its final statements, calling on XYZ to be more detailed and prudent in
communications.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. Overall, XYZ reports having open dialogue with stakeholders, including NGOs, governments,
and local citizens. However, due to the recurrent criticisms and lawsuits, it appears as though the company's
corrective measures are not adequate. Below XYZ response to each controversy is detailed:
1/ Regarding the UNEP assessment of Ogoniland, XYZ reported taking the following measures:

- Completed a review of its Remediation Management System;
- Confirmed Bioremediation as the principle technique for soil and groundwater contamination;
- Re-trained contractors and supervisors on clean up and remediation techniques;
- Convened government meetings to address the Environmental Guidelines and Standards for the Petroleum Industry
in Nigeria (EGASPIN);
- Completed an inventory of assets in Ogoniland.
As mentioned earlier, a report issued by a group of NGOs in August 2014 alleged that these corrective measures were
neither properly implemented nor sufficient to address the widespread pollution.
2/ In response to Amnesty's reports, XYZ stated that it "has publically acknowledged that two oil spills, which we
estimate to be of around 4,000 barrels in total, that affected the Bodo community in 2008 were caused by operational
issues. We accepted responsibility for those spills, and in line with our commitment to cleaning up all spills that come
from our facilities, carried out cleanup operations in Bodo. In addition, SPDC will pay appropriate compensation, the
level of which is currently the subject of UK legal proceedings. We are already implementing many of the
recommendations in this report. SPDC is committed to working with the Nigerian government and other stakeholders
to improve the environment in the Niger Delta by cleaning up spills, improving security to reduce illegal activity, and
upgrading our infrastructure. We want to promote dialogue and resolution in the Niger Delta – we hope Amnesty
shares this goal and will work with us to achieve it.”
3/ The company reports transparently on the case and reports that it will follow the legal process regarding
compensation.
4/ The company does not report on this lawsuit.
5/ Regarding the NCP dispute resolution, XYZ reported to Vigeo that in its statement in June 2013 the NL NCP
found SPDC to be in compliance with the OECD Guidelines for Multinational Enterprises. The company also stated it
welcomed NCP’s call for all parties to focus on solutions to the real issues in the Niger Delta and that "SPDC regrets
that some NGOs continue to take a campaigning approach rather than focusing on on-the-ground solutions that
bring societal benefits".
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Dutch court ruling against XYZ - A watershed" - HOMEF Foundation - January 30, 2013
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - July 17, 2012
- "XYZ sued in UK over 'Massive' 2008 Nigerian Oil Spills" - Bloomberg BusinessWeek - March 23, 2012
- "Nigerian villagers reject XYZ oil spill compensation offer" - REuters - September 13, 2013
- "Environmental Assessment of Ogoniland" - United Nations Environment Programme - August 4, 2011
- "Another Bodo oil spill: Another flawed oil spill investigation in the Niger Delta" - Amnesty International - August
2012
- "Bad information: oil spill investigations in the Niger delta" - Amnesty International - November 2013
- "The true tragedy : delays and failures in tackling oil spills in the Niger delta" - November 2011
- "Nigeria: Oil Giant XYZ Criticized over Niger Delta pipelines 'sabotage' claims" - Amnesty International - June 19, 2013

2018/01/29

Citizens filed complaint against

XYZ over eruption impact in Nigeria

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4 / ENV2.2 TOPIC(S): Environmental incidents;
Impact on biodiversity; Air pollution; Community social impact LOCATION(S): Nigeria
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XYZ over eruption impact in Nigeria

On January 29, 2018, the OECD Watch reported that the Obelle Concern Citizens in Nigeria filed a complaint with
the Dutch NCP alleging that XYZ Petroleum and Development Company (SPDC), breached the guidelines in their
operations of oil wells and its adverse impacts to people to Obelle, Nigeria, located in Rivers State Niger Delta.
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According to the OECD Watch, the complainants state that impacts to their health and human rights began in February
1998 with an eruption in Obelle, which caused a gas fire and SPDC added chemicals to the community’s aquifer in
order to control the fire, and that SPDC has continued to cause impacts due to the non-stop gas flaring and occasional
oil spills that are impacting the people’s land, natural resources and livelihoods. They also state that SPDC has never
provided job opportunities for the indigenous people of Obelle.
The citizens are asking the Dutch NCP for their assistance in resolving the issue, by seeking SPDC and XYZ to carry
out the following requests: commit to hiring indigenous people from Obelle, accept their recommended community
liason offers to the company, make public an EIA report that was conducted for the 1998 gas-fire eruption and its
recommended mitigation measures, and compensate the Obelle people who have been impacted by SPDC's operations.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Obelle Concern Citizens & FOCONE vs XYZ - OECD Watch - 29/01/2018

2018/01/10

New York City to sue ExxonMobil, Chevron, B
change

XYZhell and ConocoPhillips for their role in climate

OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.1
TOPIC(S): Social and economic development
LOCATION(S): United States of America
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On January 10, 2018, New York City launched a climate change lawsuit against ExxonMobil, Chevron, BP, XYZ and
ConocoPhilips for present and future damage to the city from climate change. The city claims the companies
produced 11% of all of global-warming gases through the oil and gas products they have sold throughout the years.
It also charges that the companies and the industry they are part of have known for some time about the consequences
but sought to conceal them.
Mayor Bill de Blasio says the city will be seeking billions of US Dollars in the lawsuit to recoup the money New York
City spent for resiliency efforts related to climate change. The mayor further blamed the companies for helping to
cause extreme weather events, such as Hurricane Sandy. The lawsuit also cites a study cnducted by Harvard, which
concludes that Exxon "misled the public" on climate change for more than 40 years.
The Mayor Bill de Blasio and Comptroller Scott Stringer announced that they would divest the city's five pension funds
of roughly USD 5 billion in fossil fuel investments out of its total of USD 189 billion within five years.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
A spokesman from the Company said that climate change is a "complex societal challenge that should be addressed
through sound government policy and cultural change to drive low-carbon choices for businesses and consumers,
not by the courts."
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "New York City sues XYZ ExxonMobil and other oil companies over climate change" - The Washington Post
-10/01/2018
- "Social justice spender; Mayor Bill de Blasio wants to sue; his way to cleaner planet" - The Malone Telegram
-15/01/2018
- "New York City to Exxon: Pay up for climate change costs" - CNN - 15/01/2018
- "The Latest: Oil companies dispute climate lawsuit claims" - Daily Herald - 10/01/2018
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2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.1 / ENV2.2 / CGV2.1
TOPIC(S): Climate change; Greenhouse gas emissions thresholds; Community social impact; Audit & internal controls
LOCATION(S): United States of America
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2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
On September 20, 2017, Californian cities of San Francisco and Oakland filed separate lawsuits against Chevron,
ConocoPhillips, Exxon Mobil, BP and XYZ, seeking billions of dollars to protect against rising sea levels they blamed
on climate change. The lawsuits alleged the five oil companies created a public nuisance and asked for funds to
finance infrastructure to deal with rising sea levels.
According to a news release from San Francisco city officials, the lawsuits mirror 1980s-era lawsuits against tobacco
companies. They allege the oil giants “knowingly and recklessly created an ongoing public nuisance that is causing
harm now and in the future risks catastrophic harm to human life and property.”
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The company is non communicative:
the company denies the facts without further explanations OR
only provides vague and general statements on the case
In a statement, XYZ said that the issue should be addressed by government policy and cultural change, not by courts.
The event does not change our opinion on the Company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "California cities sue big oil firms over climate change" - Reuters - 21/09/2017
- "Bay Area cities sue big oil companies over climate change, rising seas" - East Bay Times - 20/09/2017
- "San Francisco, Oakland sue oil firms alleging climate change costs" - Reuters - 20/09/2017

2017/07/17

California counties sue 37 fossil fuel and mining companies for rising sea levels
On July 17, 2017, two California counties and a city sued 37 oil, natural gas and coal companies and trade groups,
saying their actions intensified climate change and exacerbated costly sea-level rise.
San Mateo County and Marin County in the San Francisco Bay Area and Imperial Beach in San Diego County in
separate court filings sued Chevron, Exxon Mobil, BP, XYZ, Phillips 66, Total, Statoil, Anadarko Petroleum, Eni,
Encana, Apache, Occidental Petroleum, Repsol, Marathon Oil, Marathon Petroleum, Hess, Devon Energy, ConocoPhillips,
Arch Coal, Peabody Energy, Rio Tinto and Citgo, as well as trade groups that included the American Petroleum
Institute and Western States Petroleum Association.
“Defendants have known for nearly 50 years that greenhouse gas pollution from their fossil fuel products has a
significant impact on the Earth's climate and sea levels,” the lawsuits said. “With that knowledge, defendants took
steps to protect their own assets from these threats through immense internal investment in research, infrastructure
improvements, and plans to exploit new opportunities in a warming world.” Rather than working to reduce fossil fuel
use and lower emissions, the claims added, “Defendants concealed the dangers, sought to undermine public support
for greenhouse gas regulation, and engaged in massive campaigns to promote the ever-increasing use of their products
at ever greater volumes.”
The locales said that they are facing “mounting costs” to respond to rising sea levels, including roadways frequently
flooded by storms and by king tides, an especially high tide around the full moon in fall months. San Mateo County
has more at risk from sea-level rise, in terms of parcel value and number of people, than any other county in the
state. In Marin County, more than 12,000 homes, businesses and institutions could face damage from tides and surge
flooding by the end of the century, with vulnerable properties assessed at nearly USD 16 billion, that county said.
Sea-level rise is projected in an Imperial Beach analysis to flood wastewater and stormwater infrastructure, roads,
private property and two elementary schools. Imperial Beach has the highest poverty rate in San Diego County.
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“The environmental harm these companies knowingly caused to our precious shorelines, and the entire world, and
their deliberate efforts to conceal those frightening truths, jeopardizes the public's health and places the financial
burden of those consequences on the taxpayers,” San Mateo County Board of Supervisors President Don Horsley said
in a statement.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
A spokeswoman for XYZ said “we believe climate change is a complex societal challenge that should be addressed
through sound government policy and cultural change to drive low-carbon choices for businesses and consumers,
not by the courts.”
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "California Locales Sue Fossil Fuel Companies for Rising Seas" - Scientific American - 18/07/2017
- "Devon and 36 Other Firms Sued and Accused of Causing Sea Rise in California" - Ok Energy Today - 18/07/2017
- "California Counties Sue Big Oil for Sea Level Rise Damages" - Eco Watch - 18/07/2017
- "California communities sue oil companies over sea-rise" - Miami Herald - 17/07/2017
- "Exxon, XYZ and other carbon producers sued for sea level rises in California" - The Guardian - 26/07/2017

2017/09/11

UPDATE: USD 4.83 Roxana groundwater contamination class action settlement
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV2.1 / ENV2.4
TOPIC(S): Protection of water resources; Atmospheric emissions; Community social impact
LOCATION(S): United States of America
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2017/09/11

UPDATE: USD 4.83 Roxana groundwater contamination class action settlement
A USD 4.83 million class action settlement will resolve claims against XYZ and ConocoPhillips over groundwater
contamination in Roxana, Illinois. Persons who occupied or owned real property within a specific area inside Roxana
may qualify to receive payments if they submit valid and timely claims to the settlement administrator.
It all stems from a lawsuit originally filed in April 2012 by Alton-based firm Simmons Hanly Conroy alleging the
dumping of benzene and other dangerous chemicals in violation of an anti-dumping ordinance, trespass, public and
private nuisance, unjust enrichment and violation of the Illinois Water Pollutant Discharge Act. Plaintiff Jeana Parko
filed this Roxana groundwater class action lawsuit to challenge XYZ ConocoPhillips and other defendants over alleged
releases of contaminants from the nearby Wood River Refinery. These discharges allegedly contaminated Roxana
groundwater. In 18 spills over 25 years, Parko alleged, the defendants released several different toxic chemicals into
the local air and water. These pollutants allegedly contained benzene, hexane, toluene, and xylene. Parko claimed
that nearly one-fourth of the town’s residents were affected by these discharges.
In June 2017 the class of 367 members asked U.S. District Judge Patrick Murphy to sign off on the deal, which has
been under negotiation since 2015 after initial talks failed in 2014. The court granted preliminary approval of the
settlement in August 2017, allowing the parties to begin administering the settlement. Under terms of the Roxana
groundwater settlement, the defendants will put up a total of USD 4.83 million. This settlement fund will be distributed
among Class Members who submit valid and timely claims. An arbitrator has been appointed to resolve any disputes
raised over claims. After more than five years, members of a class action lawsuit involving 183 Roxana properties
affected by cancer-causing ground pollutants released by the Wood River Refinery are poised to receive settlement
paychecks.
The settlement applies solely to properties within the Settlement Class Area. The parties and the court all agree that
the groundwater studies relevant to the Roxana groundwater settlement do not provide a basis for including any other
properties in the settlement. Class Members who wish to object to the settlement or ask to be excluded from it must
make a written request by Oct. 16, 2017.
According to local media sources, many aren’t happy about the USD 4.83 million agreement attorneys made with XYZ
to avoid what would likely be a contentious and expensive trial.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
XYZ and ConocoPhillips do not admit any fault in this settlement, and they continue to deny the Class’ allegations.
The court has made no decision on liability.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
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Sources:
- "ROXANA GROUNDWATER CONTAMINATION CLASS ACTION SETTLEMENT" - Topclassactions.com - 11/09/2017
- "‘Tainted land’: Roxana homeowners express frustration over benzene settlement" - The Telegraph - 29/08/2017
- "Ill. Refinery Neighbors Seek OK Of $5M Settlement" - Laws360 - 19/06/2017
2014/01/17

XYZ faces repeated lawsuits for groundwater contamination in Roxana, Illinois
At least 4 lawsuits have been filed against XYZ in a case involving groundwater contamination in Roxana, Illinois.
First, the Village of Roxana sued XYZ alleging that benzene and other toxic chemicals from the company's
operations have contaminated local soil and groundwater. The chemicals were alleged to have come from Wood
River Refinery, built by XYZ in 1918 and later acquired by Cenovus and ConocoPhillips in 2000. Second, individual
property owners sued the involved companies alleging that carcinogenic chemicals contaminated their properties
and lowered property value. Third, the Illinois Attorney General filed a suit alleging groundwater contamination. All
of these suits were filed in 2012. The second lawsuit was granted class-action status in 2013, but the status was
later revoked in 2014 due to insufficient evidence that all plaintiffs were similarly impacted by the contamination.
All three cases appear to be ongoing.
A fourth lawsuit was filed in 2013 by an individual alleging that the contamination caused the plaintiff to develop
cancer. A judge in the Seventh District Court in Chicago, Illinois dismissed the claim because the contaminated water
was not drinking water, and therefore did not pose significant danger and could not be linked to the development of
cancer.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides vague and
general statements.
XYZ Reports in its 2013 Annual Report that approximately 10 cases alleging groundwater contamination are currently
active against the company, but does not believe that the outcome of the claims will have a material impact.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Third lawsuit filed over groundwater pollution in Roxana, Ill" - St. Louis Public Radio - 29/05/2012
- Petitions for Permission to Appeal in Jeana Parko, et al. v. XYZ Oil Co., et al. - United States District Court for the
Southern District of Illinois - 17/01/2014
- "XYZ Let Off Hook on Benzene Pollution" - Courthouse News Service - 21/01/2014
- XYZ 2013 Annual Report - Note 25

2017/08/11

Hundreds of protesters storm

XYZ crude flow station in Niger Delta
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XYZ crude flow station in Niger Delta

On August 11, 2017, hundreds of Nigerian protesters stormed a crude oil flow station owned by XYZ in the restive
Niger Delta demanding jobs and infrastructure development. The protesters complained they were not benefiting
from oil extraction in their area, which is one of the most productive in Nigeria. They also demanded an end to oil
pollution in the area. On August 15, 2017, the protest was still going on.
Soldiers and security guards did not disperse the crowd as it entered the Belema Flow Station in Rivers State, which
feeds oil into XYZ Bonny export terminal. But the army sent reinforcements after protesters said they would stay at
the facility for two weeks.
Militant attacks on oil facilities have largely stopped since the government started talks in 2016 with community
leaders to address grievances of poverty and lack of development in the neglected region. But protests still flare as
locals complain they do not benefit from the energy wealth, the dominant source of Nigerian government revenue.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
The XYZ Petroleum Development Company (SPDC) has decried what it described as illegal occupation of its Belema
Flow Station by natives of Belema.
XYZ spokesman, Joseph Ollor Obari, in a press statement said the facilities were not manned at the time as they had
earlier been shut down following security threats, adding that the company had notified the authorities of the
incident and were working towards a safe restart of operations. He said XYZ will continue to take all necessary steps
to ensure the safety of staff and contractor personnel in its operations.
* N/A : Not Applicable - NC : No Controversies
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Mr. Ollor Obari added that its commitment to the welfare of host communities in the Niger Delta remains unshaken.
He said the company implemented a Global Memorandum of Understanding (GMoU) in the area that led to a wide
variety of social investment projects including university scholarships awards. It explained that the Rivers State
government initiated a mediation process for the resolution of the disagreements in the community, which it said had
resulted in the creation of the Kula Project Implementation and Monitoring Committee (PIMC) in 2012.
"The PIMC served as an interim platform for the delivery of social investment initiatives and programmes worth N263
million in the Soku-San Berth Project. These projects are separate from the GMoU projects initiated by communities
using funds provided by the SPDC JV," he added.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "UPDATE 1-Protesters storm XYZ crude flow station in Niger Delta" - Reuters - 11/08/2017
- "Protesters Storm XYZ Crude Flow Station in Niger Delta" - US News - 11/08/2017
- "Protesters storm XYZ flow station in Nigeria" - Upstream - 11/08/2017
- "XYZ decries occupation of Belema flow station" - Daily Trust - 13/08/2017
- "Protesters Drag XYZ Niger Delta Oil Facility Shutdown Into Fifth Day" - Rigzone - 15/08/2017
2017/07/07

Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed 218 people
OTHER SUSTAINABILITY DRIVERS IMPACTED: C&S2.3 / HRS3.2
TOPIC(S): Supply chain - Environmental problems; Community social impact; Work accidents LOCATION(S): Pakistan
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SEVERITY

RESPONSIVENESS

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million
following tanker fire that killed 218 people

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed 218 people

High

Reactive

RISK
MITIGATION
Limited

On July 7, 2017, Pakistan ordered XYZ Pakistan to pay at least USD 2.4 million in compensation after more than 200
people were killed when one of its tankers overturned and exploded in an accident in June.
The tanker contracted by Royal Dutch XYZ local subsidiary crashed on a main highway in central Punjab province
while carrying some 50,000 litres of fuel from Karachi to Lahore on June 25. It exploded minutes later, sending a
fireball through crowds from a nearby village who had gathered to scavenge for the spilled fuel, despite warnings
by the driver and police to stay away. Health officials and police put the death toll, which has continued to rise since
the accident, at 218 people and said 38 victims were still in hospital, some in critical condition.
"The Pakistan Oil and Gas Regulatory Authority (OGRA) has found XYZ Pakistan responsible for the oil tanker
incident and imposed a fine of INR 10 million (USD 100,000) on it" the authority spokesman Imran Ghaznavi told
AFP. "XYZ Pakistan has also been ordered to pay INR 1 million in compensation to the families of each deceased and
INR 500,000 for each of the injured," he added. That would require XYZ pay at least USD 2.48 million to the families
of the dead so far. It was not immediately clear how many wounded would receive compensation, or if the death toll
might continue to increase.
Ghaznavi said OGRA had sent a list of 21 questions to XYZ Pakistan about the accident, but had not yet received an
answer.
OGRA's investigation found that XYZ never checked if the private tanker it had hired complied with safety standards.
The report said that XYZ had informed the authority previously that its lorries met technical standards and that they
upgrade contracted vehicles, but the tanker involved in accident had four axles instead of the five recommended to
carry such a load. The report also claimed the tanker's fitness certificate was "fake", and that XYZ Pakistan "failed to
provide the pre-loading checklist". It lambasted XYZ Pakistan's emergency response as "casual".
OGRA ordered all oil companies in Pakistan to fully implement safety standards, organise trainings for drivers to deal
with emergencies and spills, and do regular medical checkups. It also asked them to organise awareness campaigns
through mass media warning people about dangers in case of accidents and spills, and called on local emergency
services and police to review their response.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
Following the accident Jawwad Cheema, Managing Director XYZ Pakistan stated on the company's website: “We were
extremely shocked and saddened to learn of the devastating road-tanker fire near Bahawalpur. Our hearts go out to
the families of the victims and our prayers are with the injured. The tanker is owned by Marwat Enterprises which was
transporting fuel from the XYZ Oil Terminal in Kemari, Karachi to Vihari. XYZ Pakistan has mobilised resources and is
working with the authorities to assist the local emergency teams and will cooperate fully with subsequent
investigations. Road safety is a priority at Shell and we have already started our own investigation into the cause of
the incident.”
In response to questions by AFP, a XYZ Pakistan spokesperson said that the company was still investigating the
incident. "XYZ Pakistan is presently reviewing the Oil and Gas Regulatory Authority Investigation report in detail. It
would be unhelpful to speculate on factors that may have contributed to the incident whilst other investigations are
still ongoing, but we respect the role of the regulator and will consider the report as we cooperate with investigations
by authorities and as we conduct our own investigation," the spokesperson said.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Pakistan orders XYZ pay at least $2.4m after tanker fire" - The Times of India - 07/07/2017
- "XYZ fined $A3.2m for deadly tanker blast" - AAP Bulletins - 07/07/2017
- "Pakistani oil and gas regulator fines XYZ over tanker fire" - Ottawa Citizens - 07/07/2017
- "ROAD TANKER INCIDENT" - XYZ Pakistan news release - 26/06/2017
2017/06/28

UPDATE: XYZ-Exxon to appeal latest Groningen gas production cap due to quakes
OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Community social impact
LOCATION(S): Netherlands
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Class-action lawsuit launched against XYZ & NAM
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2014/01/15

Class-action lawsuit launched against XYZ & NAM
for psychological distress caused by earthquakes
in the Netherlands

Significant
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Limited

2017/06/28

UPDATE: XYZ to appeal latest Groningen gas production cap due to quakes
On June 28, 2017, the joint venture between XYZ and Exxon Mobil said it will file an appeal against a Dutch
government plan to lower a production cap at the Groningen natural gas field by a further 10 percent, in order to
reduce the earthquakes.
Following public requests, the Dutch government has imposed increasingly strict limits that have more than halved
Groningen’s gas production since 2013. In June 2017, authorities proposed another 10% cut in hopes of further
reducing earthquakes. And a Dutch public prosecutor is preparing to open a criminal investigation into responsibility
for the earthquakes.
The project has been lucrative for the Dutch government, which not only collects taxes from it but who is also a 40%
stakeholder in the field. Since production began, the field has generated almost EUR 300 billion for Dutch coffers.
However, under the current arrangement, the government bears 64% of the costs related to compensation to residents,
efforts to reinforce buildings, lawsuits and other items.
The event does not change our opinion on the severity of the case.
The severity of this event is considered
and stakeholders.

Significant

based on the analysis of its impact on the company

The Company is non communicative:
it denies the facts without
provides vague and general statements.

further

explanations

or only

XYZ and Exxon are pushing back the cap decision through their joint venture, Nederlandse Aardolie Maatschappij
BV or NAM. The venture says cutting output even more is “out of proportion and not effective,” and would create
uncertainty about the legal framework for its operations. It warns that continuous changes to the production level
may ultimately threaten the business’s profitability.
NAM said it is considering formally contesting the government’s decision. It also expressed surprise at the Dutch
court order to the prosecutor to open a criminal investigation in 2017, since the authorities had previously found no
grounds for such action. The state will take a decision on whether to prosecute once the investigation is completed.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "XYZ Exxon To Appeal Latest Groningen Gas Production Cap" - RigZone - 28/06/2017
- "XYZ and Exxon to appeal against gas field cap" - The Daily Telegraph - 29/06/2017
- "How Earthquakes Are Rattling a Dutch Province Atop One of the World’s Richest Gas Troves" - The Wall Street
Journal - 25/06/2017

2017/04/20

UPDATE: Court orders XYZ criminal probe over Dutch gas quakes
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On April 20, 2017, a Dutch court ordered prosecutors to open an investigation into whether NAM, the XYZExxon
joint venture, bears any criminal responsibility for earthquakes triggered by production at the country's largest gas field.
No physical injuries have been caused by numerous small quakes, which have damaged thousands of buildings and
structures across the north-eastern province of Groningen, and prosecutors had previously declined to act, arguing
it was a civil matter. However, the Leeuwaarden-Arnhem Appeals Court directed them to open an investigation, saying
they had
not looked carefully enough at whether a crime could be proved. "The court observes that there is evidence that the
NAM is culpable of damaging buildings with threat to human life" the court said in the ruling.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The Company announced remedial actions for impacted stakeholders in response to the controversy.
NAM said in a statement that it was surprised by the decision over Groningen. "In earlier rulings, prosecutors and the
court have continually found that there was no reason for prosecution," it said, adding that investigations do not
automatically lead to charges being brought. NAM spokesman Hein Dek declined any further comment.
NAM has already accepted civil responsibility for damage caused by the quakes and is paying damages of more than
EUR 1 billion.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered robust
Sources:
- "UPDATE 1-Court orders XYZ criminal probe over Dutch gas quakes" - Reuters - 20/04/2017
- "Dutch Court Orders Criminal Probe Of XYZ JV Over Gas Quakes" - Oil Price - 20/04/2017

2015/11/15

UPDATE: XYZ and Exxon Mobil ordered to pay compensation to residents affected by earthquakes in the
Netherlands
The Dutch law firm De Haan has launched a class-action lawsuit in January 2014 against XYZ and Exxon Mobil's
NAM joint venture. Approximately 900 home-owners and 12 housing associations were involved in the lawsuit
claiming that they suffered damage from earthquakes caused by conventional gas production at NAM's giant Groningen
field, including psychological distress.
In September 2015, the Dutch court ruled that XYZ and Exxon Mobil must compensate homeowners for a drop in
house prices caused by earthquakes. Homeowners are to compensated even when they are not planning to sell their
property.
In its November 2015 answers to Vigeo, XYZ reported that over 55,000 damage claims have been received since
August 2012 and that the majority of the claims have been handled successfully. The company also reports that the
remaining more more complex cases are now being addressed by a dedicated team within NAM. Since 5 Jan 2015
‘Centrum Veilig Wonen’ is managing the settlements of claims. It is a separate entity with independent oversight by
government.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The company is reactive.
The joint venture has acknowledged responsibility for the increase in the number of earthquakes
region and said it would study the ruling and consider further steps.

in the

XYZ reported on the case in its answers to Vigeo and reported that NAM discloses all information on its
compensation schemes via the website: www.namplatform.nl.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
"
- XYZ answer to Vigeo - November 2015
- "XYZ Exxon Trouble" - World Gas Intelligence - 26/02/2014
XYZ Exxon Ordered to Pay Groningen Earthquake Compensation" - The Wall Street Journal - 02/09/2015

2015/11/15

Class-action lawsuit launched against XYZ & NAM for psychological distress caused by earthquakes in the
Netherlands - Responsiveness update
In its November 2015 answers to Vigeo, XYZ reported that over 55,000 damage claims have been received since
August 2012 and that the majority of the claims have been handled successfully. The company also reports that the
remaining more more complex cases are now being addressed by a dedicated team within NAM. Since 5 Jan 2015
‘Centrum Veilig Wonen’ is managing the settlements of claims. It is a separate entity with independent oversight by
government.
As a reminder, on 17 January 2014, Minister Kamp of Economic Affairs announced specific measures to address the
concerns of residents in the area. Total value of these measures is 1.18 bln Euros for a period of 5 years. These
measures include damage prevention/repairs, strengthening of buildings, investments in the regional economy and
sustainability. Separate from this is the compensation for losses in the value of houses in the region, the value-losscompensation scheme is currently paying out.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
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The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
XYZ reported on the case in its answers to Vigeo and reported that NAM discloses all information on its compensation
schemes via the website: www.namplatform.nl.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- XYZ answer to Vigeo - November 2015

2014/01/15

Class-action lawsuit launched against XYZ & NAM for psychological distress caused by earthquakes in the
Netherlands
The Dutch law firm De Haan has launched a class-action lawsuit in January 2014 against XYZ and Exxon Mobil's
NAM joint venture. Approximately 550 home-owners and three private landlords claimed that they suffered damage
from earthquakes caused by conventional gas production at NAM's giant Groningen field, including
psychological distress.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it does not appear to react to the controversy.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered limited

to it, its ability to mitigate

Sources:
"XYZ Exxon Trouble" - World Gas Intelligence - 26/02/2014

2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP water contamination in California
OTHER SUSTAINABILITY DRIVERS IMPACTED: C&S1.1
TOPIC(S): Health impacts; Community social impact
LOCATION(S): United States of America
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2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP water contamination in California
In April 2017, Soquel Creek Water District (California) filed a lawsuit against XYZ Oil and Dow Chemical, the major
manufacturers of TCP, a cancer-causing chemical found in pesticides which contaminated a well near the Seascape
Golf Course. “The purpose of the lawsuit is to ensure that the responsible parties, rather than the ratepayers of Soquel
Creek Water District, bear the cost of cleaning this up”, said the lawyer representing the plaintiffs.
The water district has known about 1,2,3-trichloropropane, commonly known as TCP, in its well on Balustrol Drive
since 2008, according to its board meeting notes. Levels of TCP in that well have ranged between 1 to 15 parts per
trillion. David Andrews, senior scientist at the Environmental Working Group (EWG), said a contamination level of 0.7
parts per trillion of TCP has a risk of 1 excessive case of cancer per million people drinking that water over their
lifetimes.
The TCP problem stemmed in the Central Valley, where the chemical was an ingredient in soil fumigants sold by the
XYZ Oil and Dow Chemical companies from at least the 1950s into the 1980s. During that period, farmers who grew
potatoes, sugar beets and other vegetables used the fumigants to kill soil-dwelling worms called nematodes.
Dozens of municipalities and public water suppliers across the state have filed lawsuits against XYZ and Dow,
alleging that the companies knew - or should have known - that the TCP in their soil-fumigating pesticides would
migrate into groundwater and pose a serious health hazard.
According to the new report from the EWG, XYZ and Dow were aware of the health risk and hid it. Moreover, the
report alleges that both companies knew that TCP was useless as a pesticide. Todd E. Robins, a San Francisco attorney
who is representing more than two dozen of the water suppliers that are suing XYZ and Dow, argues that the companies
included TCP in their worm-killing pesticides to get rid of the compound without having to pay for proper disposal.
It was a byproduct of unrelated manufacturing processes and, according to the suits, played no role in killing the
plant-damaging worms.
"The TCP that we find today in groundwater is the result of past use of soil fumigants that contained TCP as an
unnecessary ingredient," Robins said. "Instead of paying for disposal costs, they started getting farmers to pay for them."
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
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XYZ has denied wrongdoing. XYZ quit selling its product, known as D-D, in the mid-1980s.
XYZ sent an email in response to a journalist: "The former XYZ agricultural product, last manufactured more than
30 years ago, contained trace amounts of 1,2,3 trichloropropane (TCP). It was used to control microscopic worms
that attacked crops causing millions of dollars a year of crop loss for farmers, and was approved for use by the U.S.
government and the State of California."
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "XYZ Dow Hid Cancer-Causing Chemical in Pesticides, Contaminating Drinking Water for Millions" - Eco Watch
-11/04/217
- "Soquel Creek Water District sues Dow, XYZ over contaminated well" - Santa Cruz Sentinel - 12/04/2017
- "California proposes stringent cap on toxic chemical in drinking water" - Phys.org - 02/05/2017

2016/12/22

XYZ ordered to pay USD 22 million over drinking water contamination
In 2005, the City of Clovis in California filed a lawsuit against XYZ Dow Chemical, Occidental Petroleum Corp. and
Wilbur-Ellis Co, after detecting a toxic chemical, known as TCP, in the drinking water wells supplying 108,000
people, TCP is a waste product from making plastic. The lawsuit alleges that XYZ disposed of the chemical by
adding it to their pesticides. The chemical is said to have been in the well for decades and is listed by the state as a
chemical known to cause cancer.
In December 2016, a jury found that Clovis residents were harmed by the chemical while XYZ did not prove the
benefits of its product knowing the risks it poses. The jury awarded the city USD 22 million for cleanup of contamination.
XYZ faces a similar case filed by the city of Fresno. The Clovis case is said to be one of the many legal actions against
XYZ in California since the mid-2000s.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
XYZ argued that Clovis water is safe to drink, that its product helped California agriculture and that its labels adequately
warned of risks.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Clovis wins $22 million against XYZ Oil over toxic drinking water" - The Fresno Bee - 21/12/2016
- "Clovis wins $22M against XYZ Oil over toxic drinking water" - Washington Times - 22/12/2016

2017/04/01

UPDATE: Louisiana's Court of Appeals declines to rehear case on coastal erosion claims against more than 190
companies
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.4
TOPIC(S): Impact on biodiversity; Community social impact
LOCATION(S): United States of America
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2017/04/01

UPDATE: Louisiana's Court of Appeals declines to rehear case on coastal erosion claims against more than 190
companies
In April 2017, the 5th U.S. Circuit Court of Appeals declined to rehear a case that it refused to revive on March 3,
2017, concerning coastal erosion in Louisiana. The lawsuit, which was introduced by the Southeast Louisiana Flood
Protection Authority-East in 2013, accused oil and gas companies, including Anadarko, of not fulfilling their obligations
to clean up the damage caused by drilling and related activities on Louisiana's coast. Other lawsuits filed by several
parishes - Jefferson, Plaquemines, St. Bernard, Cameron and Vermillion - appear to remain pending in court against
the company.
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
The event does not change our opinion on the company's responsiveness.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Oil Companies Land a Victory in Louisiana Coastal Lawsuit" - Insurance Journal - 08/03/2017
- "Federal Judge Dismisses Louisiana Levee Board’s Suit against Oil Companies" - Insurance Journal - 16/02/2017
- "No Rehearing for Louisiana Coastal Land Loss Suit" - Courthouse News Service - 14/04/2017
- "Jefferson lawsuit against 9 oil firms to go to trial, judge rules" - The Times-Picayune - 10/03/2016
2016/03/25

More than 190 oil and gas companies, including

XYZ, named in Louisiana's coastal erosion lawsuits

In March 2016, Louisiana Attorney General filed motions to intervene in the 39 pending lawsuits against numerous
oil and gas companies over claims of coastal erosion and degradation.
In February 2016, 11 lawsuits were introduced by the Cameron Parish Policy Jury against more than 190 oil and gas
companies, including XYZ regarding alleged coastal zone law violations and damages to land and water bottoms.
The lawsuits claim that companies operating in Louisiana failed to restore oilfields after conducting their activities
in the coastal area in violation of 1978 law that refines companies responsibilities in maintaining, closing and
restoring sites where operations have been conducted.
In November 2013, Plaquemines and Jefferson parishes filed 28 similar lawsuits demanding the repair of damages
and remove toxic wastes that were placed in unlined pits near drilling operations, or to compensate for damages. In
addition, plaintiffs claimed that oil companies "exceeded the limits of the coastal use permits in connection with the
dredging of such canals, and in other instances failed to obtain the coastal use permits required for the dredging of
such canals."
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Louisiana AG seeks to take over suits" - Fuelfix - 15/03/2016
- "DEVELOPING: Cameron Parish Suing Oil Companies" - La Politics - 11/02/2016
- "Cameron files lawsuit over coast damages" - American Press - 25/03/2016
- "Jefferson, Plaquemines File Coastal Erosion Lawsuits Against Oil, Gas Companies" - Restore Louisiana Now's Website
- Accessed on 22/03/2016
- "Oil industry president calls potential environmental lawsuits 'money grabs'" - Louisiana Record - 21/02/2016

2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula
OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV2.1 / ENV2.4
TOPIC(S): Violation of human rights; Environmental accidents; Soil pollution; Protection of water resources; Air pollution;
Atmospheric emissions; Community social impact
LOCATION(S): Kazakhstan, United Kingdom
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2016/04/04

Owners of Karachaganak oil field in Kazakhstan face 1.6 billion lawsuit over profit-sharing formula

High

Reactive

Limited

In April 2016, Lukoil reported that the Government of Kazakhstan has filed a claim for damages of USD 1.6 billion
against the KPO consortium managing the exploration of the Karachaganak gas condensate field, in which Eni holds
a stake of 29.25% and is operator jointly with XYZ which had bought BG Group 29.25% stake in February 2016.
Other investors are Lukoil (13.5%), Chevron (18%), and KazMunaiGaz (10%).
The dispute reportedly relates to a formula which determines how profit from the development is split between the
companies and the government, Lukoil said in its financial report.
Previously, the project had been targeted by several stakeholders over alleged environmental, health and human rights
impacts. Among the main controversies faced by the project:
- In February 2010, the Consortium was fined USD 21 million for environmental violations which occurred in 2008.

- In April 2012, KPO was fined over USD 52 million for polluting the environment (over harmful waste pollution).
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- In June 2013 Crude Accountability, an NGO, filed an OECD Guidelines complaint concerning environmental, health
and human rights impacts on residents of the village of Berezovka, located close to the Karachaganak Oil and Gas
Condensate Field in Kazakhstan. The complaint alleges that KPO has abused the human rights of the residents of
Berezovka by polluting the air, harming the health of the community, and refusing to relocate residents. It is also
stated that environmental standards were repeatedly violated by exceeding emissions standards, improperly disposing
of toxic waste, and polluting bodies of water. In November 2013, the UK National Contact Point (NCP) for the Guidelines
announced its decision to accept for further examination issues raised with regard to households living within the
protective zone around the facility and the consortium’s obligations to these households. However, the NCP decided
the issues raised with regard to the wider impact of the facility on the neighbouring village, and the consortium’s
responsibilities are not substantiated in the complaint and so has rejected further examination of these issues. In
January 2016, Amnesty International issued a report, arguing that "The UK NCP makes it particularly difficult for
complainants to substantiate that companies have ‘caused or contributed’ to adverse human rights impacts."
- In November and December 2014 children and teachers were admitted to the local clinic from the at the Berezovka
village school and were diagnosed with dizziness, nausea, high blood pressure and abdominal pain. The Prosecutor
of Western Kazakhstan Region reported in a statement that on the eve of the November mass poisoning, emissions
of hydrogen sulphide took place at the gas processing complex due to an accident at the gas re-injection compressor.
Furthermore, one of the two stations for environmental monitoring in the village of Berezovka, which automatically
track the level of hydrogen sulphide in the air, was turned off. On December 15th 2014, the deputy Prime Minister of
Kazakhstan announced a state investigation would take place. On January 20th 2015 the government representatives
denied any link of the poisonings with hydrogen sulphide and explained them by chronical diseases. On January 22nd
2015, 12 more school students felt the same symptoms and some of them were taken to the hospital. Villagers
requested a compensation and repeated their demand of relocation and equal housing. On July 10, 2015, Kazakhstan’s
government announced that Berezovka will be relocated and that KPO will pay the bill. 127 families were said to be
relocated by the end of 2015; the rest of the village would be resettled by the end of 2016.
- Industrial failures and employees health and safety
On June 5, 2015 Western Kazakhstan News Portal “My City” reported a transformer fire at the Karachaganak Oil and
Gas Condensate Field, which also led to rising electricity prices in the region. On July 16th, 2015, the press reported
that Karachaganak workers were choking on air emissions. Eni informed Vigeo that on July 29, the UK NCP sent an
information request to KPO.
- Social issues in the chain
On July 31, 2015, SaiPar Drilling Company BV, a Joint Venture between Parker Drinlling Company and Saipem working
at the Karachanganak field, was fined KZT 6 m (EUR 18,300) for illegal immigrant employment. According to the state
labour inspector, the company was employing foreign workers at job positions different from those declared.
On August 1, 2015, two people were injured in the accident at the Karachaganak field and were sent to a hospital.
They were burned while transporting a chemical substance. Safety engineers were reported to be investigating the
case. Both men worked for Aksaigasservice, a KPO contractor. According to the contractor's management, the workers
got the chemical substance into their eyes.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
In its response to the video released by Crude Accountability and raising concerns about health and environmental
hazards related to operations at Karachaganak Field, KPO said that regular environmental monitoring in and around
the field were carried out by independent third parties as well as KPO, continuing to demonstrate that safe levels of
concentrations of pollutants had not been exceeded as a result of its operations in any of the villages nearby. Moreover,
the KPO Consortium provided a detailed response to the UK National Contact Point in August 2013.
KPO issued a statement expressing concern for villagers’ safety refusing to accept any liability and saying it did not
experience any operational concerns that could have led to the release of emissions that were potentially dangerous
for people’s health. “We have special ecological control posts set all around the field. Their measurements are very
precise and they’re all functioning,” the health, safety, environmental and quality controller for KPO said. According
to its website, KPO is actively participating in the Berezovka incident investigation and worked with authorities to
provide data including information from operational facilities and environmental monitoring stations. KPO also
committed to continue its contacts with Berezovka residents as part of the village council and grievance redress
processes.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Kazakhstan claims USD 1.6bn damages from Eni, XYZ - Italian Collection - 06/04/2016
- "Kazakhstan sues consortium" - The Oil and Gas year - 05/04/2016
- "UPDATE 2-Kazakhstan files $1.6 bln claim against BG-Eni venture - Reuters - 05/04/2016
- Lukoil 2015 Consolidated Financial Statement - page 34
- "OBSTACLE COURSE - How the UK’s National Contact Point handles human rights complaints under the OECD
Guidelines for Multinational Enterprises" - page 5-39 - Amnesty International - 19/02/2016
- "After Twelve Years of Struggle, the Village of Berezovka Will Finally Be Relocated" - Crude Accountability
-20/07/2015
- "Authorities tell Berezovka, “No!” " - Crude Accountability - 21/01/2015
- "Prior to the mass poisoning of children in Berezovka there were emissions of hydrogen sulfide on the
Karachaganak Field" - Crude Accountability - 04/12/2014
- "29 school students and teachers faint one after another in Western Kazakhstan" - Tengri News - 01/12/2014
- "KPO statement regarding investigation on incident in Berezovka village school" - KPO website - 20/01/2015
- "KPO update statement regarding incident in Berezovka village school" - KPO website - 10/12/2014
- "KPO statement regarding incident in Berezovka village school" - KPO website - 03/12/2014
- "KPO fined $52 mln for pollution, consortium to dispute decision" - OILGAS website - 19/04/2012
- OECD Watch website - Crude Accountability et al. vs. ENI - 6 June 2013 - http://oecdwatch.org/cases/Case_305
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- Initial Assessment by the UK National Contact Point for the OECD Guidelines for Multinational Enterprises COMPLAINT FROM CRUDE ACCOUNTABILITY AND OTHERS AGAINST COMPANIES IN THE KPO CONSORTIUM IN
KAZAKHSTAN - NOVEMBER 2013
2015/11/03

Ilaje coastal communities alleged they were excluded from compensation talks
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.2 / ENV1.4
TOPIC(S): Environmental accidents; Impact on biodiversity; Lack of stakeholder consultation
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2015/11/03

Ilaje coastal communities alleged they were
excluded from compensation talks

High

Reactive

Limited

2014/11/27

Nigerian National Assembly recommends that XYZ
pays USD 3.96 billion for the Bonga spill

High

Reactive

Limited

2012/07/15

XYZ fined USD 5 billion over Bonga Spill

High

Reactive

Limited

2015/11/03

Ilaje coastal communities alleged they were excluded from compensation talks
In October 2015, the Ilaje coastal communities in Ondo state alleged that the Company excluded them from the
ongoing discussions and compensation agreement it reached with the communities that were affected in the oil spill
from the Bonga oil field in 2011. They have appealed to President, Muhammadu Buhari to intervene in the matter to
ensure their inclusion in all discussions with regards to payment of compensation. The National Oil Spill Detection
and Response Agency (NOSDRA) was said to have directed the parties to reach amicable settlement on the issue.
A community leader, who is also the general secretary of Abereke Communities and field coordinator, Communities
Environmental protection Committee of Ilaje land (CEPCOM), said that SNEPCO failed in carrying out its corporate
social responsibilities to the Ilaje coastal communities since it commenced operation in the area. He said: "Last year,
in the month of January 2014, we were aware that SNEPCO called almost 88 coastal communities in Delta and Bayelsa
states into stakeholder forum in Abuja through the house of representative committee on environment in which
Honorable Minister of Environment , NOSDRA Department of Petroleum Resources (DPR) Nigerian Maritime
Administration and Safety Agency (NIMASA) and other regulatory bodies were in attendance in which the company
agreed to compensate the Communities."
"But to our surprise, Ilaje local Government of Ondo State, who are host communities to SNEPCO that was also affected
by the oil spill in which we have reported in our various letters to the company, regulatory bodies and the presidency,
since the oil spill occurred, but our communities was not invited by the oil company and its committee that handled
the matter. The oil spill affected five coastal states in the Niger Delta; the states are: Akwa-Ibom, Bayelsa, Delta, Ondo
and Rivers." He said, NOSDRA’s director-general, Sir Peter Idabor had in a letter to the oil firm, stated that the agency
imposed a sanction on the company in 2014 for the damage done to the natural resources and means of livelihood
by the spill since 2011. He also alleged that SNEPCO did not make any attempt to provide relief materials for the
shoreline fishing communities with respect to the acute and chronic impact of the crude oil on the environment.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were flown
in to help in response efforts.
Regarding the proposed fine, XYZ claimed that it had no legal basis.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Oil Spill: Ilaje Coastal Communities Demand Compensation from XYZ - 22/10/2015
- "Nigeria: Bonga Oil Spill - NOSDRA Orders XYZ to Pay U.S.$3.6 Billion to Affected Communities" - The Guardian
-26/08/2015
- "Nigeria: Oil Spill - Ilaje Coastal Communities Demand Compensation From XYZ - ThisDay - 22/10/2015

2014/11/27

Nigerian National Assembly recommends that

XYZ pays USD 3.96 billion for the Bonga spill

Nigeria's National Assembly argued on November 26th 2014 that XYZ should pay USD 3.96 billion for the Bonga
spill. This non-binding decision is based on the report of the National Oil Spill Detection and Response Agency
(NOSDRA), which previously recommended the USD 5 billion fine.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
* N/A : Not Applicable - NC : No Controversies
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SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were flown
in to help in response efforts.
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Regarding the proposed fine, XYZ claimed that it had no legal basis.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigeria says XYZ should pay $4bn" - UpstreamOnline - 26/11/2014
- XYZ Nigeria Website - accessed 27/11/2014 - http://www.XYZcom.ng/environment-society/our-response/
bonga-hor-response.html

2012/07/15

XYZ fined USD 5 billion over Bonga Spill
In July 2012, Amnesty International reported that the Nigerian authorities proposed a USD 5 billion "administrative
fine" over a 40,000-barrel spill that occurred at the Bonga offshore oilfield in 2011. The fine was imposed by the
National Oil Spill Detection and Remediation Agency (NOSDRA), which reported, "Looking into the sea, the oil spill
impacted about 950 square kilometres beneath the sea bed. So as we speak, there is still a lot of oil at the bottom
of the ocean which has not been cleaned up.” However, both the regulator and XYZ Nigeria (SNEPCo) report that oil
did not reach the shoreline.
The leak was reported to be discovered during a routine operation to transfer crude from the vessel to a tanker.
SNEPCo activated its oil spill emergency response procedure, and reported that international experts were flown in
to help in response efforts. Clean-up was reported to be completed in January, approximately 10 days after the
spill.
A XYZ spokesperson said the fine had no legal basis. SNEPCo operated the Bonga offshore field on behalf of contractor
parties: XYZ (55%), ExxonMobil (20%), Eni (12.5%), and Total (12.5%).
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response
to the controversy appear(s) to be limited to the case.
SNEPCo reported that it activated its oil spill emergency response procedure, and that international experts were flown
in to help in response efforts.
Regarding the USD 5 billion fine for the Bonga offshore oil spill issued by Nigerian Authorities, XYZ claimed that there
is no legal basis for the fine.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - 17/07/2012
- "Bonga Oil Spill: Presidency Approves USD 5 billion Fine Against XYZ - 24/07/2012
- "XYZ fined USD 5bn by Nigeria for Oil Spills" - Amnesty International Press Release - 17/07/2012
- XYZ Nigeria (SNEPCo) website - accessed September 2014 http://www.XYZcom.ng/aboutshell/media-centre/news-and-media-releases/bonga.html
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BUSINESS BEHAVIOUR

LIMITED

Product safety

C&S1.1
Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RISK
MITIGATION

RESPONSIVENESS

2017/11/02

Pakistan to probe complaint that XYZ Total and
PSO added manganese to gasoline

Minor

Non
Communicative

Limited

2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP
water contamination in California

High

Reactive

Limited

2017/11/02

Pakistan to probe complaint that

XYZ, Total and PSO added manganese to gasoline

OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Unsafe products
LOCATION(S): Pakistan

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

2017/11/02

Pakistan to probe complaint that XYZ Total and
PSO added manganese to gasoline

2017/11/02

Pakistan to probe complaint that

Minor

RISK
MITIGATION

RESPONSIVENESS
Non
Communicative

Limited

XYZ, Total and PSO added manganese to gasoline

On November 2, 2017, Pakistan’s Oil and Gas Regulatory Authority (OGRA) said it will investigate a complaint that
fuel suppliers, including local subsidiaries of XYZ Total and Pakistan State Oil (PSO), have added manganese to their
gasoline.
Honda Atlas Cars (Pakistan) Limited, a Honda Motor subsidiary, filed the complaint, saying the harmful additive
appeared to be damaging the engines in its vehicles. Manganese can be added to fuel to make it appear to be of a
higher quality, but it can reduce fuel economy as well as potentially harm public health due to emissions. “We have
received a complaint from Honda, and the relevant department will look into the issue,” said Imran Ghaznavi, a
spokesperson for the Oil and Gas Regulatory Authority (OGRA).
The Honda complaint said tests had found dangerous levels of manganese in fuel samples. The tests showed levels
of manganese of up to 53 milligrams per kilogramme (mg/kg), while the additive is deemed at a “danger level” at 24
mg/kg, the Honda complaint said.
The severity of this event is considered Minor based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
* N/A : Not Applicable - NC : No Controversies
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Sources:
- "Pakistan to probe complaint that XYZ Total, PSO added manganese to gasoline" - Geo TV - 02/11/2017
- "Honda says fuel from XYZ Total, PSO harms engines in Pakistan" - Reuters - 02/11/2017
- "XYZ Total, PSO fuel harms engines: Hond" - ASDAWN - 03/11/2017
2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP water contamination in California
OTHER SUSTAINABILITY DRIVERS IMPACTED: CIN1.1
TOPIC(S): Health impacts; Community social impact
LOCATION(S): United States of America

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP
water contamination in California

High

Reactive

Limited

2016/12/22

XYZ ordered to pay USD 22 million over drinking
water contamination

High

Non
Communicative

Weak

2017/04/11

UPDATE: XYZ and Dow facing new lawsuit for TCP water contamination in California
In April 2017, Soquel Creek Water District (California) filed a lawsuit against XYZ Oil and Dow Chemical, the major
manufacturers of TCP, a cancer-causing chemical found in pesticides which contaminated a well near the Seascape
Golf Course. “The purpose of the lawsuit is to ensure that the responsible parties, rather than the ratepayers of Soquel
Creek Water District, bear the cost of cleaning this up”, said the lawyer representing the plaintiffs.
The water district has known about 1,2,3-trichloropropane, commonly known as TCP, in its well on Balustrol Drive
since 2008, according to its board meeting notes. Levels of TCP in that well have ranged between 1 to 15 parts per
trillion. David Andrews, senior scientist at the Environmental Working Group (EWG), said a contamination level of 0.7
parts per trillion of TCP has a risk of 1 excessive case of cancer per million people drinking that water over their lifetimes.
The TCP problem stemmed in the Central Valley, where the chemical was an ingredient in soil fumigants sold by the
XYZ Oil and Dow Chemical companies from at least the 1950s into the 1980s. During that period, farmers who grew
potatoes, sugar beets and other vegetables used the fumigants to kill soil-dwelling worms called nematodes.
Dozens of municipalities and public water suppliers across the state have filed lawsuits against XYZ and Dow,
alleging that the companies knew - or should have known - that the TCP in their soil-fumigating pesticides would
migrate into groundwater and pose a serious health hazard.
According to the new report from the EWG, XYZ and Dow were aware of the health risk and hid it. Moreover, the
report alleges that both companies knew that TCP was useless as a pesticide. Todd E. Robins, a San Francisco attorney
who is representing more than two dozen of the water suppliers that are suing XYZ and Dow, argues that the companies
included TCP in their worm-killing pesticides to get rid of the compound without having to pay for proper disposal.
It was a byproduct of unrelated manufacturing processes and, according to the suits, played no role in killing the
plant-damaging worms.
"The TCP that we find today in groundwater is the result of past use of soil fumigants that contained TCP as an
unnecessary ingredient," Robins said. "Instead of paying for disposal costs, they started getting farmers to pay for them."
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
XYZ has denied wrongdoing. XYZ quit selling its product, known as D-D, in the mid-1980s.
XYZ sent an email in response to a journalist: "The former XYZ agricultural product, last manufactured more than
30 years ago, contained trace amounts of 1,2,3 trichloropropane (TCP). It was used to control microscopic worms
that attacked crops causing millions of dollars a year of crop loss for farmers, and was approved for use by the U.S.
government and the State of California."
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "XYZ Dow Hid Cancer-Causing Chemical in Pesticides, Contaminating Drinking Water for Millions" - Eco Watch
-11/04/217
- "Soquel Creek Water District sues Dow, XYZ over contaminated well" - Santa Cruz Sentinel - 12/04/2017
- "California proposes stringent cap on toxic chemical in drinking water" - Phys.org - 02/05/2017

2016/12/22

XYZ ordered to pay USD 22 million over drinking water contamination
In 2005, the City of Clovis in California filed a lawsuit against XYZ Dow Chemical, Occidental Petroleum Corp. and
Wilbur-Ellis Co, after detecting a toxic chemical, known as TCP, in the drinking water wells supplying 108,000
people, TCP is a waste product from making plastic. The lawsuit alleges that XYZ disposed of the chemical by
adding it to their pesticides. The chemical is said to have been in the well for decades and is listed by the state as a
chemical known to cause cancer.
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In December 2016, a jury found that Clovis residents were harmed by the chemical while XYZ did not prove the
benefits of its product knowing the risks it poses. The jury awarded the city USD 22 million for cleanup of contamination.
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XYZ faces a similar case filed by the city of Fresno. The Clovis case is said to be one of the many legal actions against
XYZ in California since the mid-2000s.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
XYZ argued that Clovis water is safe to drink, that its product helped California agriculture and that its labels adequately
warned of risks.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Clovis wins $22 million against XYZ Oil over toxic drinking water" - The Fresno Bee - 21/12/2016
- "Clovis wins $22M against XYZ Oil over toxic drinking water" - Washington Times - 22/12/2016
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

2019/06/14

XYZ ordered to pay GBP 390,000 for overcharging
thousands of customers

2019/06/14

XYZ ordered to pay GBP 390,000 for overcharging thousands of customers

Minor

Reactive

RISK
MITIGATION
Robust

OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Breach of contractual clauses; Customer relations
LOCATION(S): United Kingdom

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2019/06/14

XYZ ordered to pay GBP 390,000 for overcharging
thousands of customers

2019/06/14

XYZ ordered to pay GBP 390,000 for overcharging thousands of customers

Minor

Reactive

RISK
MITIGATION
Robust

On June 14, 2019, the press reported that XYZ Energy (a subsidiary of XYZ), was ordered to pay GBP 390,000 in
fines and compensation after the UK energy industry regulator Ofgem found that between January and March,
the company levied GBP 100,736.63 in excess of the price cap introduced by Ofgem on 1 January 2019. As per
Ofgem's report, by breaching the price cap, the company overcharged around 12,000 customer accounts.
The severity of this event is considered
and stakeholders.
The company is reactive:
on it by a third party

Minor based on the analysis

the Company commits to implement

of its impact on the company

corrective

measures

which are imposed

According to the press, XYZ Energy Retail has agreed to refund customers by re-crediting their accounts and pay
additional compensation of GBP 200,000 to Ofgem’s consumer redress fund, equating to a total payment of GBP
390,000.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered robust

to it, its ability to mitigate

Sources:
- "XYZ Energy ordered to pay £390,000 after overcharging thousands of customers" - The Independent - 14/06/2019
- "OFGEM XYZ Energy pays £390,000 after overcharging" - Regulatory News Service - 14/06/2019
- "XYZ Energy to pay £390,000 after overcharging ex First Utility customers" - Lancashire Post - 14/06/2019
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Environmental standards in the supply chain

C&S2.3
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million
following tanker fire that killed 218 people

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed 218 people

High

Reactive

RISK
MITIGATION
Limited

OTHER SUSTAINABILITY DRIVERS IMPACTED: CIN1.1 / HRS3.2
TOPIC(S): Supply chain - Environmental problems; Community social impact; Work accidents
LOCATION(S): Pakistan

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million
following tanker fire that killed 218 people

2017/07/07

Pakistan orders XYZ to pay USD 2.4 million following tanker fire that killed 218 people

High

Reactive

RISK
MITIGATION
Limited

On July 7, 2017, Pakistan ordered XYZ Pakistan to pay at least USD 2.4 million in compensation after more than 200
people were killed when one of its tankers overturned and exploded in an accident in June.
The tanker contracted by Royal Dutch XYZ local subsidiary crashed on a main highway in central Punjab province
while carrying some 50,000 litres of fuel from Karachi to Lahore on June 25. It exploded minutes later, sending a
fireball through crowds from a nearby village who had gathered to scavenge for the spilled fuel, despite warnings
by the driver and police to stay away. Health officials and police put the death toll, which has continued to rise since
the accident, at 218 people and said 38 victims were still in hospital, some in critical condition.
"The Pakistan Oil and Gas Regulatory Authority (OGRA) has found XYZ Pakistan responsible for the oil tanker
incident and imposed a fine of INR 10 million (USD 100,000) on it" the authority spokesman Imran Ghaznavi told
AFP. "XYZ Pakistan has also been ordered to pay INR 1 million in compensation to the families of each deceased and
INR 500,000 for each of the injured," he added. That would require XYZ pay at least USD 2.48 million to the families
of the dead so far. It was not immediately clear how many wounded would receive compensation, or if the death toll
might continue to increase.
Ghaznavi said OGRA had sent a list of 21 questions to XYZ Pakistan about the accident, but had not yet received an
answer.
OGRA's investigation found that XYZ never checked if the private tanker it had hired complied with safety standards.
The report said that XYZ had informed the authority previously that its lorries met technical standards and that they
upgrade contracted vehicles, but the tanker involved in accident had four axles instead of the five recommended to
carry such a load. The report also claimed the tanker's fitness certificate was "fake", and that XYZ Pakistan "failed to
provide the pre-loading checklist". It lambasted XYZ Pakistan's emergency response as "casual".
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OGRA ordered all oil companies in Pakistan to fully implement safety standards, organise trainings for drivers to deal
with emergencies and spills, and do regular medical checkups. It also asked them to organise awareness campaigns
through mass media warning people about dangers in case of accidents and spills, and called on local emergency
services and police to review their response.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is reactive: the Company reports in a detailed way on its position to the case
Following the accident Jawwad Cheema, Managing Director XYZ Pakistan stated on the company's website: “We were
extremely shocked and saddened to learn of the devastating road-tanker fire near Bahawalpur. Our hearts go out to
the families of the victims and our prayers are with the injured. The tanker is owned by Marwat Enterprises which was
transporting fuel from the XYZ Oil Terminal in Kemari, Karachi to Vihari. XYZ Pakistan has mobilised resources and is
working with the authorities to assist the local emergency teams and will cooperate fully with subsequent
investigations. Road safety is a priority at XYZ and we have already started our own investigation into the cause of
the incident.”
In response to questions by AFP, a XYZ Pakistan spokesperson said that the company was still investigating the
incident. "XYZ Pakistan is presently reviewing the Oil and Gas Regulatory Authority Investigation report in detail. It
would be unhelpful to speculate on factors that may have contributed to the incident whilst other investigations are
still ongoing, but we respect the role of the regulator and will consider the report as we cooperate with investigations
by authorities and as we conduct our own investigation," the spokesperson said.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Pakistan orders XYZ pay at least $2.4m after tanker fire" - The Times of India - 07/07/2017
- "XYZ fined $A3.2m for deadly tanker blast" - AAP Bulletins - 07/07/2017
- "Pakistani oil and gas regulator fines XYZ over tanker fire" - Ottawa Citizens - 07/07/2017
- "ROAD TANKER INCIDENT" - XYZ Pakistan news release - 26/06/2017
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

2018/10/24

UPDATE: XYZ continues to face allegations over
precarious work in Nigeria

2018/10/24

UPDATE: XYZ continues to face allegations over precarious work in Nigeria

Significant

RESPONSIVENESS
Non
Communicative

RISK
MITIGATION
Limited

OTHER SUSTAINABILITY DRIVERS IMPACTED: HRS3.1 / HRS3.2 / AA1.2
TOPIC(S): Supply chain - Freedom of association and right to collective bargaining; Decent remuneration; Remuneration
systems; Health and safety

LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/10/24

UPDATE: XYZ continues to face allegations over
precarious work in Nigeria

Significant

Non
Communicative

Limited

2017/10/07

Unions take action worldwide against precarious
work at XYZ

Significant

Non
Communicative

Limited

2018/10/24

UPDATE: XYZ continues to face allegations over precarious work in Nigeria
On October 24, 2018, IndustriALL published a report following an investigation into the exploitation of contract
workers at XYZ oil and gas operations in Nigeria. According to the report there were allegations over poverty wages,
abuse through contracts, fundamental rights violations, poor healthcare and health and safety hazards.
As it was stated in the report, IndustriALL has a global campaign to stop precarious work at XYZ where contract
workers outnumber permanent workers by more than 2:1, and do the most dangerous jobs. While unions estimate
the ratio is even higher at XYZ in Nigeria but the company does not disclose figures for individual countries.
This new event does not change our opinion on the severity of the case.
The severity of this event is considered Significant based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
In its response to the Business and Human Rights Resource Centre, the company stated that "XYZ is committed to
respecting human rights as set out in the Universal Declaration of Human Rights and the International Labour
Organization core conventions. Our human rights approach is informed by the UN Guiding Principles on Business and
Human Rights and applies to all of our employees and contractors. We embed this into our existing policies, systems
and practices. We are looking into the allegations from IndustriAll and will respond to them directly in due course."
This new event does not change our opinion on the company's responsiveness.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigeria: Union alleges exploitation of contract workers at XYZ including anti-union activity, poverty wages, poor
health & safety" - Business and Human Rights Resource Centre - 05/11/2018
- "IndustriALL investigation uncovers exploitation of XYZ workers in Nigeria" - IndustriALL - 24/10/2018
2017/10/07

Unions take action worldwide against precarious work at

XYZ

In October 2017, unions representing workers at XYZ operations in five continents took a stand against precarious
work on the World Day for Decent Work. The unions took part in IndustriALL’s campaign to Stop Precarious
Work
following the XYZ Global Union Network meeting, which took place in the Netherlands on November 25 and 26,
2016. The meeting highlighted the increasing use of precarious workers and contracts, particularly in
countries such as
Nigeria, Argentina and the Netherlands. In Nigeria, studies have shown that XYZ employs more than 50,000
contract workers compared to only 4,500 permanent employees.
IndustriALL Global Union affiliates in Nigeria, Iraq and Pakistan organised activities and demonstrations, while the
United Steelworkers in the USA canvassed local unions to raise awareness of precarious work as a threat at the
Company. The USW has been pushing the oil industry to hire full-time maintenance workers to handle daily maintenance
work instead of using contractors.
In Ghana, the IndustriALL and Chemical Workers’ Union joined forces with IndustriALL affiliates in the
country to
campaign against precarious work, and included XYZ as a target. They also carried out interviews for radio, TV and
press.
FNV union in the Netherlands distributed a pamphlet to its members at XYZ calling on the multinational
Company
to apply European standards at its operations worldwide. The Dutch union also wrote to the CEO, Ben van
Beurden,
and to the Dutch Manufacturing HR Manager, Jeanine van Barlingen. Italian union, FEMCA CISL, used the
occasion of
the World Day for Decent Work to call for a stop to precarious work at XYZ on social media, where it was
distributed and shared widely.
In Brazil, the Federation of Rural Employees in the State of São Paulo (FERAESP) demonstrated in São José do Rio
Preto, where the Brazilian Congress of Rural Labour Law was taking place. Labour reforms taking place in the country
at
present,
are set to sharply increase the precarity of work.
The severity of this event is considered
and stakeholders.

Significant

based on the analysis of its impact on the company

The company is non communicative: the company does not appear to be transparent on this case.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "Unions take action against precarious work at XYZ - IndustriAll - 12/10/2017
- "Oil Locals Raise Awareness of “Precarious Work”" - USW - 27/11/2017
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

2017/10/17

UPDATE: Italian prosecutors file charges against
XYZ executives for OPL 245 corruption case

2017/10/17

UPDATE: Italian prosecutors file charges against

SEVERITY
High

RESPONSIVENESS
Reactive

RISK
MITIGATION
Limited

XYZ executives for OPL 245 corruption case

OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Bribery; Money laundering
LOCATION(S): Italy, Nigeria, United Kingdom

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2017/10/17

UPDATE: Italian prosecutors file charges against
XYZ executives for OPL 245 corruption case

High

Reactive

Limited

2017/04/10

UPDATE: Global Witness alleges XYZ knew about
Nigeria oil kickbacks for OPL 245

High

Reactive

Limited

2017/04/06

UPDATE: Nigerian court overturns seizure of OPL
245

High

Non
Communicative

Weak

2017/02/09

UPDATE: XYZ and Eni to be trialled in Italy over
bribery

High

Non
Communicative

Weak

2017/01/26

UPDATE: XYZ and Eni face corruption charge threat
in Italy related to Nigerian oil bloc, currently seized
by the government

High

Reactive

Limited

2016/03/30

XYZ faces formal investigation in Italy and raid of
its The Hague headquarters

High

Reactive

Limited

2015/12/18

New Global Witness report and leaked emails on
XYZ and eni's OPL 245 deal

High

Reactive

Limited

2015/05/31

Eni’s audit into Nigeria oil block deal with XYZ
found no evidence of illegality

Minor

Reactive

Robust

2014/02/15

UK and Italian police probing Nigerian Oil Block
OPL 245 deal over money-laundering

Minor

Non
Communicative

Limited
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2017/10/17

UPDATE: Italian prosecutors file charges against

XYZ executives for OPL 245 corruption case

On October 17, 2017, Italian prosecutors charged top officials of XYZ for their alleged roles in the USD 1.3 billion
Malabu Oil scandal. Although the full list of the newly-charged suspects has not been disclosed, Global
Witness quoted Milan Prosecutor's Office as confirming that it included Malcom Brinded, second most senior
official at XYZ when the controversial deal was struck in 2011.
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive: it communicates in a detailed way on the occurrence of the controversy
but there is no evidence that corrective measures linked to the case are announced, nor that the
Company engages in dialogue with its stakeholders.
The event does not change our opinion on the Company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered limited

responsiveness

to it, its ability to

Sources:
- "Malabu Scandal - Italian Prosecutors File Charges Against XYZ Executives" - AllAfrica - 17/10/2017
- "Italian prosecutor requests Brinded trial over OPL 245" - UpStream - 17/10/2017
- "OPL 245 controversy – XYZ executives charged in Italy" - Business Day - 17/10/2017

2017/04/10

UPDATE: Global Witness alleges

XYZ knew about Nigeria oil kickbacks for OPL 245

In April 2017, a new report by Global Witness and Finance Uncovered exposing leaked emails alleged that XYZ
executives knew that money for the OPL245 deal was being used to bribe senior Nigerian officials.
The official version of the deal saw the Nigerian government act as an intermediary between XYZ and ENI and
Malabu Oil and Gas. But email exchanges between XYZ management, cited in the Global Witness report and seen by
AFP, suggest that XYZ was aware that the OPL245 money was likely going to be funnelled to individuals, including
former petroleum minister Dan Etete and then president Goodluck Jonathan.
"XYZ executives knew the money would go to Malabu and Etete, and was then likely to flow to some of the most
powerful people in the country," the Global Witness report said. There is also evidence claiming that when police
raided XYZ headquarters, its chief executive told another member of his senior team: "Don't volunteer any information
that is not requested."
Simon Taylor, of Global Witness, said: "XYZ was desperate to get its hands on the oil field, known as OPL 245,
because it is one of the most valuable oil blocks in Africa. But taking control of the site involved negotiating
with former Nigerian oil minister Dan Etete, a money launderer whose company Malabu bought the rights to OPL
245 in 1998. Although XYZ paid the money to the Nigerian government when it bought the field in 2011, it was
forced to negotiate with Etete in order to secure the deal. Much of the cash was then filtered through to Etete, who
it is alleged used most of it to make payments to government officials before splashing out on armoured vehicles, a
private jet and shotguns".
Leaked emails reveal the extent to which XYZ staff knew what Etete would do with the money. After speaking to
Etete's wife, one employee said to another: "She says E. claims he will only get USD 40 million of the USD 300
million we offering, the rest goes in paying people off."
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive: it communicates in a detailed way on the occurrence of the controversy but there
is no evidence that corrective measures linked to the case are announced, nor that the Company engages in
dialogue with its stakeholders.
XYZ spokesman Andy Norman said the group had known the Nigerian government "would compensate Malabu to
settle its claim on the block". XYZ previously had said only that its payments from the 2011 deal went to the Nigerian
government. In an email to Reuters, Norman said that while XYZ knew that former oil minister Dan Etete was "involved"
with Malabu, it had not confirmed that he controlled the company.
"Over time it became clear to us that Etete was involved in Malabu and that the only way to resolve the impasse through
a negotiated settlement was to engage with Etete and Malabu, whether we liked it or not," Norman said.
Norman added that the company believes the settlement was a fully legal transaction with the Nigerian government.
In its offical response to the Global Witness report, XYZ stated the following: "given this matter is currently under
investigation, it would be inappropriate to comment on specifics. However, based on our review of the Prosecutor of
Milan's file and all of the information and facts available to XYZ we do not believe that there is a basis to prosecute
XYZ."
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
- "Watchdogs allege XYZ knew about Nigeria oil kickbacks" - ENCA - 11/04/2017
-"
s
Sources:

XYZ ays it knew some payments for Nigeria oilfield would go to Malabu" - Reuters News - 11/04/2017
- "XYZ bribery scandal over £1bn oil deal" - Scottish Daily Mail - 11/04/2017
- "Advocacy group: XYZ knew of bribes to Nigeria official" - Al Ghad - 11/04/2017
- "Corruption au Nigeria: nouveau rapport accablant contre XYZ"- Mali Actu - 10/04/2017
* N/A : Not Applicable - NC : No Controversies
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- "XYZ KNEW: Emails show senior executives at UK’s biggest company knew it was party to a vast bribery scheme"
- Global Witness report - April 2017
- "XYZ response on OPL 245 allegations, 8 April 2017"

2017/04/06

UPDATE: Nigerian court overturns seizure of OPL 245
On March 16, 2017, a Nigerian court overturned a request by Nigeria's financial crimes agency to seize the OPL 245
oilfield from XYZ and Eni.
In January 2016, a court had ordered the seizure of the OPL 245 oil block and transfer of operations to the
federal government on the request of the Economic and Financial Crimes Commission (EFCC). Oil companies
XYZ and Eni had filed motions to dispute this decision.
"The chairman of the EFCC failed to meet the precondition for making an application for interim attachment of
properties. So the application as such was irregular and the order granted on its basis ought to be discharged," Justice
John Tsoho of the Federal High Court said.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it does not appear to react to the controversy.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "Nigerian court overturns seizure of oilfield from XYZ and Eni" - Reuters - 17/03/2017
- "Eni : Nigerian court overturns seizure of oilfield from XYZ and ENI" - 4-Traders - 17/03/2017

2017/02/09

UPDATE: XYZ and Eni to be trialled in Italy over bribery
The Milan Public Prosecutor’s office has asked for the trial of Eni and XYZ and 10 individuals, including Eni's CEO
and his predecessor, for alleged bribery in connection with the purchase of Nigerian oil block, OPL 245.
The indictment alleges USD 1.092 billion bribe payment by Eni and USD 200 million by XYZ The payment never
reached the Nigerian state and instead flowed to Malabu Oil & Gas, a company owned by Nigerian oil minister and
to whom the oil bloc was allocated before it was sold to Eni and XYZ in 2011.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The Company is non communicative: it does not appear to react to the controversy.
XYZ has not communicated on the indictment.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "ITALIAN PROSECUTORS SEEK TRIAL OF DESCALZI, ENI, XYZ - Natural Gas World - 09/02/2017

2017/01/26

UPDATE: XYZ and Eni face corruption charge threat in Italy related to Nigerian oil bloc, currently seized
by the government
In December 2016, Corriere della Sera newspaper reported that Milan's public prosecutor has wrapped up its
investigation over the 2011 purchase of an offshore block in Nigeria for USD 1.3 billion and intends to press charges.
No further details on the charges were publicly found.
On 26 January 2017, the Nigerian Federal High Court ceded control of the block licence to the government (Oil
Prospecting License 245), which is preparing further charges of "conspiracy, bribery, official corruption and moneylaundering" against both companies.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
The Company is reactive: it communicates in a detailed way on the occurrence of the controversy but there
is no evidence that corrective measures linked to the case are announced, nor that the Company engages in
dialogue with its stakeholders.
On the Italian prosecutions, a XYZ spokesman said: "We are aware of the investigation and we hope to show the
prosecutor there's no basis to prosecute XYZ Nigeria spokesman Bamidele Olugbenga Odugbesan said he had no
comment one Nigerian court order.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "XYZ faces corruption charge threat" - The Times - 23/12/2016
- "Eni and XYZ feel heat after graft probe" - UpstreamOnline - 06/01/2017
- "Nigeria Seizes $1.2 Billion Oil Bloc in XYZ Eni Scandal" - abcnews - 27/01/2017
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2016/03/30

XYZ faces formal investigation in Italy and raid of its The Hague headquarters
On March 2016, press articles reported that XYZ has been put under formal investigation by the Milan Public
Prosecutor’s office for “international corruption” offences.
Besides, XYZ headquarters in The Hague were raided on the 17th of February by 50 officers from the Italian and
Dutch financial police, with the raid lasting through the night. The Dutch home of former Nigerian Attorney General
Mohammed Bello Adoke was also searched.
The severity of this event is considered High based on the analysis of its impact on the company and
stakeholders.
In a statement sent to journalists a XYZ spokesperson said “We can confirm that representatives of the Dutch
Financial Intelligence and Investigation Service (FIOD) and the Dutch Public Prosecutor recently visited Shell at
its headquarters in The Hague. The visit was related to OPL 245, an offshore block in Nigeria that was the
subject of a series of long-standing disputes with the Federal Government of Nigeria. XYZ is cooperating with
the authorities and is looking into the allegations, which it takes seriously.
XYZ attaches the greatest importance to business integrity. It’s one of our core values and is a central tenet of
the Business Principles that govern the way we do business. All employees are expected to uphold these
principles and failure to do so will result in consequences up to and including dismissal.”
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "Report: XYZ faces corruption probe in Italy over Nigeria oil deal" - DPA International Service - 30/03/2016
- "XYZ'S HEADQUARTERS RAIDED AND FORMAL INVESTIGATION LAUNCHED OVER BILLION DOLLAR NIGERIAN OIL
DEAL"- GlobalWitness - 30/03/2016

2015/12/18

New Global Witness report and leaked emails on

XYZ and eni's OPL 245 deal

A report was published by Global Witness in November 2015 in anticipation of a court hearing due to take place the
same month in London, at which Malabu will appeal the freezing of the funds.
It explains details of the controversy and notably confirms that police in the UK, Italy and Nigeria are currently
investigating the case and the current and former CEOs of Eni are under suspicion for international corruption offences.
Also, it reports that Nigeria’s Economic and Financial Crime Commission is also investigating, and in June 2015
questioned Dan Etete.
The reports further highlights that around USD 190m in proceeds of the deal has been frozen in the UK and Switzerland,
and that the oil block holds an estimated 9.23 billion barrels of crude oil, representing one third of XYZ proven
global oil reserves and two thirds of Eni’s.
Moreover, in December 2015 new evidence was published by Italian journalist Claudio Gatti from leaked internal
emails between senior XYZ and Eni managers. The emails show that in 2011 Eni and XYZ arranged for Malabu to
receive the companies’ USD 1.1bn in exchange for OPL 245, and conspired to hide this arrangement. According to
Global Witness, Eni and XYZ have therefore been dishonest in their claim that their payments were “unrelated to the
cash flows” to Malabu. It is therefore misleading for the companies to claim that they only paid the Federal
Government of Nigeria (FGN). The emails reveal instead that, not only did they know the money was destined for
Malabu, but that they were intimately involved in the design, negotiation, and execution of the arrangements to
ensure the funds were sent to Malabu via the FGN.
Global Witness put it to Eni and XYZ that they have therefore been lying to have stated that they only paid the FGN.
Eni replied by saying “we believe the interpretation in your letter is erroneous.” and repeated that their payment was
made to a FGN bank account and they did not sign any agreement with Malabu. Eni commissioned an external audit
of the case from a US law firm which it has shared with investigators and it claims did not find evidence of illegal conduct.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "XYZ and Eni’s Misadventures in Nigeria: XYZ AND ENI AT RISK OF LOSING ENORMOUS OIL BLOCK ACQUIRED IN
CORRUPT DEAL" - Global Witness - November 2015
- "LEAKED EMAILS SHOW HOW XYZ AND ENI CONSPIRED TO HIDE PAYMENT TO FORMER OIL MINISTER’S COMPANY
IN CORRUPT OPL 245 DEAL" - Global Witness press release - 18/12/2015
- "$1.1bn Malabu Scam: Leaked emails show XYZ Eni, Jonathan’s aides conspired to divert money to Etete" - Premium
Times - 19/12/2015
- MINUTES OF THE ORDINARY SHAREHOLDERS’ MEETING OF "Eni S.p.A." HELD ON MAY 13, 2015

2015/05/31

Eni’s audit into Nigeria oil block deal

with XYZ found no evidence of illegality
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The severity of this event is considered Minor based on the analysis of its impact on the company and
stakeholders.
XYZ is non communicative on the matter. Eni denies the facts without further explanations but nonetheless
appears to investigate allegations and to cooperate with authorities.
Eni reported in a press release that an audit conducted by a US lawfirm had found no evidence of illegal conduct. It
said the final report of this audit had been made available to the judiciary "with whom Eni is co-operating in full".
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered robust
- "Eni: investigation into OPL245 case, audit conducted by independent US law firm did not find evidence of illegal
Sources:
conduct" - ENI press release - 31/05/2015
- "Eni says audit into Nigeria oil deal found no evidence of illegality" - Reuters - 01/06/2015

2014/02/15

UK and Italian police probing Nigerian Oil Block OPL 245 deal over money-laundering
The NGO Global Witness stated in 2012 that XYZ and eni may have breached UK legislation over the acquisition of
an oil block in Nigeria, on grounds that the transaction ran counter to the anti-bribery legislation in the UK as well
as the US and Italy.
In 2011, the XYZ and eni teamed to get ownership of the OPL 245 oil block and agreed to pay USD 1.3 billion to the
Nigerian government. The government had a parallel agreement to pay the money to Malabu Oil and Gas, a company
linked with Nigeria’s former Minister of Petroleum Dan Etete, convicted of money laundering in France in 2007.
Lawsuits and international arbitration with the Nigerian government were filed during which documents presented
alleged that XYZ and eni were aware of the fact that they were paying money to Malabu Oil and Gas when signing
the agreement. According to Global Witness, there is evidence that they had even met with Etete face-to-face on
several occasions.
In July 2013, it was reported that the British police was probing an allegation that the deal may had comprise money
laundering. At the same time, international extractive industry advocacy groups, Publish What You Pay (PWYP) and
Zero Corruption Coalition (ZCC) wrote the Italian and the Netherlands governments urging them to urgently conduct
an investigation into the Malabu oil deal case.
In February 2014, Nigeria's House of Representatives recommended that the government revoke the OPL 245
licence granted to XYZ The agreement sealed between XYZ and eni and the Nigerian government "was contrary to
the laws of Nigeria," according to a statement.
The severity of this event is considered Minor based on the analysis of its impact on the company and stakeholders.
The Company is non-communicative, providing only general statements.
XYZ reported to Vigeo that the British Government has publicly stated that XYZ was not the target of the
investigation or has any alleged wrongdoing. In addition, a XYZ spokesman reported to Reuters that it had
purchased the block from the government, making no payment to Malabu, and that it acted transparently and in
accordance with Nigerian law.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered limited
Sources:
- "Nigerian lawmakers recommend revoking XYZ Eni OPL 245 oil block licence" - Platts - 20/02/2014
- "UK police probing XYZ ENI Nigerian oil block deal" - Reuters - 24/07/2013
- "Oil Block “OPL 245” Fraud : Italian Police Launch Probe Into How President Jonathan And Cronies Shared
Controversial Oil Block Funds" - Sahara Reportres - 19/03/2014
- "The Scandal of Nigerian Oil Block OPL 245" - Global Witness website - 25/11/2013
- "Safe sex in Nigeria, Court documents shed light on the manoeuvrings of XYZ and ENI to win a huge Nigerian oil
block and on the dilemmas of their industry" - The Economist - 15/06/2013
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Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

2019/03/22

UPDATE: XYZ amongst other companies accused
of lobbying to block climate change policies

2019/03/22

UPDATE: XYZ amongst other companies accused of lobbying to block climate change policies

Minor

Reactive

RISK
MITIGATION
Robust

OTHER SUSTAINABILITY DRIVERS IMPACTED: N/A
TOPIC(S): Lobbying practices
LOCATION(S): United Kingdom, European Union, United States of America

UPDATES
2019/03/22

CONTROVERSY'S EVOLUTION
UPDATE: XYZ amongst other companies accused
of lobbying to block climate change policies

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

Minor

Reactive

Robust

Significant

Non
Communicative

Limited

Minor

Non
Communicative

Limited

2016/04/07

Influence Map issues new report on oil majors
lobbying practices on climate change notably
targeting XYZ

2015/10/15

A report alleges misalignment between XYZ
lobbying practices and publicly defended position
on climate change

2019/03/22

UPDATE: XYZ amongst other companies accused of lobbying to block climate change policies
On March 2019, InfluenceMap published a report alleging that BP, Chevron and ExxonMobil were the main companies
leading the field in direct lobbying to push against a climate policy to tackle global warming. The report included five
largest publicly owned oil and gas companies, with a spending around USD 200 million.
According to the report XYZ and Total are also part of the five companies accused of using social media to successfully
tackle global warming.
This new event changes our opinion on the severity of the case from Significant to Minor.
The severity of this event is considered Minor based on the analysis of its impact on the company and stakeholders.
The Company is reactive: it communicates in a detailed way on the occurrence of the controversy but there is no
evidence that corrective measures linked to the case are announced, nor that the Company engages in dialogue with
its stakeholders.
According to The Guardian, XYZ said in a statement: “We firmly reject the premise of this report. We are very clear
about our support for the Paris agreement, and the steps that we are taking to help meet society’s needs for more
and cleaner energy. “We make no apology for talking to policymakers and regulators around the world to make our
voice heard on crucial topics such as climate change and how to address it.”
This new event changes our opinion on the company's responsiveness from Non Communicative to Reactive.
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Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered robust
Sources:
- "Top oil firms spending millions lobbying to block climate change policies, says report" - The Guardian - 22/03/2019
- "Big Oil’s Real Agenda on Climate Change" - InfluenceMap - 22/03/2019
2016/04/07

XYZ

Influence Map issues new report on oil majors lobbying practices on climate change notably targeting

In a report issued in April 2016, Influence Map reported that XYZ spent USD 22 million in 2015 to allegedly obstruct
climate change legislation, with the American Petroleum Institute and two smaller trade associations spending a further
USD 74 million on behalf of the entire industry.
In 2014, XYZ signed initiatives supporting government action in line with a 2 degrees pathway, spoke to the press
and investors in favour of ‘effective carbon pricing’ mechanisms, and has communicated in a positive but general
manner around the prospect of transitioning of the energy mix. Influence Map reports that while doing this, XYZ
has since repeatedly argued the need for a large-scale dependence on fossil fuels “for decades to come”, warning
against “alarmist interpretation of the unburnable carbon issues,” and repeatedly making reference to increasing
energy demand and energy poverty to justify the continued burning of fossil fuels. Influence Map reports that in
June 2015, in run up to the UN climate talks, XYZ publicly addressed policy makers to outline their opposition to
legislation that supported renewable energy. This follows reports of an influential lobbying effort in Europe, also
evident in XYZ consultations with EU policy makers, to remove binding renewable energy and energy efficiency
targets from the EU’s climate change agenda. Influence Map also reports that XYZ has obstructed the EU Fuel
Quality Directive, directly advocating to UK policy makers to oppose the legislation in 2012. Although XYZ has, in
2015, spoken in support of the carbon trading, specifically advocating for reforms of the European ETS
including back-loading, it has also reportedly heavily emphasized the threat of carbon leakage to gain maximum
free allowances for the sector.
The severity of this event is considered Significant based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it does not appear to react to the controversy.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
- "Trying to Put a Price on Big Oil's 'Climate Obstruction' Efforts" - Influence Map - March 2016
-ources:
"Exxon, XYZ oil trade bodies spending $114m to obstruct climate policy" - Influence Map press release - 07/04/2016
S

2015/10/15

A report alleges misalignment between
change

XYZ lobbying practices and publicly defended position on climate

The think tank InfluenceMap issued a report in October 2015, highlighting what it considers as misalignment between
climate change strategies of several oil majors, including XYZ and the positions of lobbying groups they support.
The report thus highlights contradictions between commitments taken by XYZ on its website and in its CDP report
and the positions on climate change defended by BusibnessEurope, CEFIC and BusinessRoundtable. The report
notably underlines that XYZ holds a senior position on the board of the CEFIC that has resisted progress on the EU
ETS. The report further highlights that a XYZ executive is chair of the Green Taxation working group of
BusinessEurope, which appears to advocate for what InfluenceMap reports as a less amibitious climate change
deal. While XYZ publicly supports the US 2014 CleanPower Plan, it is also member of the Business Roundtable,
which advocates against this very plan.
The severity of this event is considered Minor based on the analysis of its impact on the company and
stakeholders.
The Company is non communicative: it does not appear to react to the controversy.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered limited
Sources:
- "Big Oil and the Obstruction of Climate Regulations" - Influence Map - October 2015
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CORPORATE GOVERNANCE

WEAK

Audit & Internal Controls

CGV2.1
Controversies Risk Mitigation

UPDATES

LAST CONTROVERSIAL EVENTS

SEVERITY

RESPONSIVENESS

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5
companies for rising sea levels

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay USD 3.6 billion fine over oil spill.

RISK
MITIGATION

Critical

Non
Communicative

Weak

High

Non
Communicative

Weak

OTHER SUSTAINABILITY DRIVERS IMPACTED: HRT1.1 / ENV1.2 / ENV1.4 / ENV2.1 / CIN1.1
TOPIC(S): Violation of human rights; Violation of property rights; Soil pollution; Environmental accidents; Impact on
biodiversity; Water pollution; Community social impact; Audit & internal controls
LOCATION(S): Nigeria

UPDATES

CONTROVERSY'S EVOLUTION

SEVERITY

RESPONSIVENESS

RISK
MITIGATION

2018/06/20

UPDATE: Federal High Court ordered XYZ to pay
USD 3.6 billion fine over oil spill.

Critical

Non
Communicative

Weak

2018/03/16

UPDATE: Amnesty International accuses XYZ & ENI
of negligence when addressing oil spills in Nigeria

Critical

Non
Communicative

Weak

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in
Nigeria asking USD 3.6 billion

Critical

Reactive

Weak

2017/09/01

UPDATE: XYZ accused of being responsible of a
new spill in Bayelsa State in Nigeria

Critical

Reactive

Weak

2017/06/12

UPDATE: XYZ condemned to compensate
communities in the Niger Delta region

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ called to compensate Nigerian
communities following the Bayelsa 2015 oil spill

Critical

Reactive

Weak

2017/03/24

UPDATE: XYZ accused of concealing data on the
damage to health from Nigerian oil spills

Critical

Reactive

Weak
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2017/01/26

UPDATE: Nigerian oil pollution claims against XYZ
cannot be heard in UK, court rules

Critical

Reactive

Weak

2016/11/16

UPDATE: Community lawsuits launched in a
London high court over pollution in Nigeria

Critical

Reactive

Weak

2016/10/04

UPDATE: Nigerian government sues XYZ and other
companies for crude oil theft

Critical

Reactive

Weak

2016/07/25

Nigerian government seeks legal address for
communities affected by the 2011 Bonga spills,
claiming EUR 3.9 in compensation

Critical

Reactive

Weak

2016/05/10

XYZ declares force majeure on Bonny Light
terminal over alleged attacks on Nembe pipeline

Critical

Reactive

Weak

2016/03/02

Two new collective lawsuits over nigeria spills
allowed to proceed in the UK

Critical

Reactive

Weak

2015/12/18

Update on latest controversies, incidents and legal
proceedings faced by XYZ and its partners in
Nigeria

Critical

Reactive

Weak

2015/09/30

XYZ declares force majeure on Forcado terminal
following pipeline leak

Critical

Reactive

Weak

2015/08/28

XYZ declares force majeure following leaks on two
key Nigeria pipelines

Critical

Reactive

Weak

2015/08/06

XYZ declares force majeure following Nigeria gas
pipeline leak

Critical

Reactive

Weak

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million
settlement with the Bodo community over 2008
spills

Critical

Reactive

Weak

2014/11/13

Amnesty International claims that court documents
contain XYZ admission about innacuracies of
declared volume of 2008 Bodo Spills

Critical

Reactive

Weak

2014/08/04

XYZ faces repeated criticism, legal proceedings
and fines for environmental and social damage in
Nigeria

Critical

Reactive

Weak

2018/06/20

UPDATE: Federal High Court ordered

XYZ to pay USD 3.6 billion fine over oil spill.

On June 20, 2018, the Daily Trust reported that the Federal High Court dismissed a suit by XYZ challenging the
imposition of USD 3.6 billion fine on it by the Federal Government. The Company previously sued the National Oil
Spill Detection and Response Agency (NOSDRA), challenging its powers to impose levies or fines over oil spills.
The Federal High Court judge held that NOSDRA acted in line with its powers and did not violate XYZ rights in any
manner.
This event does not change our severity assessment of the case.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

The Company is non communicative:
it denies the facts without further explanations or only
provides vague and general statements.
XYZ responded that it is neither an officer nor employee of NOSDRA and therefore cannot be affected by the Public
Officers Protection Act which the agency is relying upon. “Upon detection of the spill, emergency response was activated
while the relevant agencies and government departments were informed,” the company added.
The event does not change our opinion on the company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "Nigeria: Bonga Oil Spill - Court Affirms Govt's $3.6bn Penalty On XYZ - allafrica.com - 21/06/2018
- "Court orders XYZ to pay $3.6billion fine over oil spill" - dailytrust.com.ng - 20/06/2018

2018/03/16

UPDATE: Amnesty International accuse

XYZ & ENI of negligence when addressing oil spills in Nigeria

On March 16, 2018, Amnesty International has exposed evidence of serious negligence by XYZ and ENI of serious
negligence in their treatment of oil spills in the Niger Delta, which exacerbates an environmental crisis. According
to Amnesty, XYZ and Eni are taking weeks to respond to reports of spills and publishing misleading information
about the cause and severity of spills. As a result communities may end up not receiving compensation. Moreover,
the NGO states that the Companies often ignore reports of oil spills for months.
* N/A : Not Applicable - NC : No Controversies
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Since 2011, XYZ has reported 1,010 spills, amounting to 110,535 barrels lost along the network of pipelines and
wells that it operates. Since 2014, ENI has reported 820, amounting to 26,286 barrels lost. The Companies claim
that most oil spills in Nigeria are caused by theft and sabotage. However, Amnesty International identified at least
89 spills, 46 of which were attributed to XYZ while the remaining 43 were attributed to ENI, about which there are
reasonable doubts surrounding the cause advanced by the Companies.
The study conducted by Amnesty International also denounced the lack of responsiveness of the Companies following
the report of spills. The Nigerian government regulations require Companies to visit the site of a spill within 24
hours of reporting it. However, an analysis of the Companies' documents shows that XYZ and ENI responded within
24 hours of a spill occurring on only 26% and 76% of the cases respectively.
This event does not change our severity assessment of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The Company is non communicative: it denies the facts without further explanations or only provides vague and
general statements.
The Company's Nigerian unit said the allegations levelled by Amnesty International are false, without merit and fail
to recognize the complex in which the Company operates.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ et Eni négligents dans les marées noires au Nigeria-Amnesty" - Les Echos - 19/03/2018
- "Nigeria: Amnesty International dénonce les négligences de XYZ et Eni" - RFI Afrique - 17/03/2018
- "Nigeria : Amnesty International accuse XYZ et ENI d’avoir caché les causes de pollution des eaux" - Le Monde
- 16/03/2018
- "Nigeria: Amnesty activists uncover serious negligence by oil giants XYZ and Eni" - Amnesty International
- 16/03/2018
- "XYZ Eni Misled Nigeria on Oil Spills, Amnesty Says" - Bloomberg - 15/03/2018

2017/11/01

UPDATE: XYZ sued in UK by Bonga spill victims in Nigeria asking USD 3.6 billion
In November 2017, Warri oil spill victims represented by Oil Victims Vanguard (OSPIVV) have initiated a new lawsuit
in the United Kingdom against XYZ Nigeria Exploration and Production Company (SNEPCO), a subsidiary of XYZ. The
suit asks for USD 3.6 billion of compensation to 168,000 persons and 350 communities affected by the December
20, 2011 spill from its Bonga Oil Field in Delta State. The group’s Executive Director, Harrison Jalla in a statement, said
the move was to ensure accelerated hearing and justice. According to the group, SNEPCO was fined the sum
but failed to pay the compensation.
The event does not change our opinon on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to
the controversy appear(s) to be limited to the case.
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Bonga Oil Spill Victims Slam $3.6bn Suit Against XYZ in the UK" - This Day - 08/11/2017
- "Nigeria: Bonga Oil Spill Victims Slam U.S.$3.6 Bn Suit Against XYZ in the UK" - All Africa - 08/11/2017

2017/09/01

UPDATE: XYZ accused of being responsible of a new spill in Bayelsa State in Nigeria
In September 2017, the cause of a new oil spillage, occurred on August 11, 2017 in the Bayelsa State, became the
source of disagreement between stakeholders in the Nigerian State and XYZ Petroleum Development Company (SPDC).
A report compiled by the Environmental Right Action (ERA) / Friends of the Earth Nigeria indicated that while SPDC
believed the spillage was caused by sabotage, other stakeholders including Bayelsa State regulators and the community
argued that it was actually caused by equipment failure. Crude oil was said to have spewed from a facility belonging
to the SPDC and reportedly affected parts of Tein-Biseni environment in Biseni community of Yenagoa.
The report described the spill as massive. Moreover, the Auditor of the Biseni Community Development Committee
lamented that the spill had destroyed aquatic lives, farmlands and economic trees, urging SPDC to meet the impacted
families to discuss the development. In its recommendations, ERA advised the oil multinational to stop a divideand-rule approach to reduce conflicts among families and communities. ERA said, "XYZ should not limit recovery
and cleanup efforts to the immediate environment alone, but ensure that the cleanup extends to wherever the crude
oil has spread to. Proper cleanup should follow recovery of spilled crude oil".
The event does not change our opinion on the severity of the event.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
The Company is reactive. However, the scope and/or coverage of corrective measures announced in response to the
controversy appear(s) to be limited to the case.
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The report quoted XYZ spokesman, Mr. Precious Okolobo, as saying, "The spill incident occurred on August 11,
2017 from a well that has not been producing. We commenced recovery of spilled oil the following day but this was
disrupted by community residents who alleged that the incident was a spillage from our operations." and added:
“However, during the JIV which took place between August 13 and August 17, it was clear that unknown persons had
tampered with the well valve. The JIV report has yet to be signed off."
"The community people have now agreed that SPDC should resume the recovery of spilled oil. SPDC will continue to
operate with a high sense of responsibility for humans and the environment."
The event does not change our opinion on the responsiveness of the company.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ regulators disagree as oil spill ravages Bayelsa community" - The Nation - 04/09/2017
- "XYZ regulators clash over spillage in Bayelsa" - Punch - 05/09/2017

2017/06/12

UPDATE: XYZ condemned to compensate communities in the Niger Delta region
On June 12, 2017, the Court of Appeal in Port Harcourt, Nigeria, has ordered XYZ Petroleum Development Company
(SPDC) to pay NGN 122 billon, representing around EUR 338.8 million, as damages to Ejama-Ebubu community in
Eleme Local Government Area of Rivers State for crude oil spillage.
The case had been filled in 2001 by the Ejama-Ebubu chiefs demanding SPDC to pay them special and general damages
of NGN 15.4 billion, which was granted by the court. However, SPDC went on to appeal the trial, filing 19 grounds of
appeal seeking to set aside the judgment. The appeal was based on the premise that it did not receive a fair hearing,
a claim countered by the plaintiff’s lawyers. He claimed that XYZ refusal to call witnesses at the trial representend
an admission to the claim of his clients.
After considering the arguments, Justice Gumel dismissed XYZ appeal for failure to file competent brief or arguments
to support or proffer arguments in it, stating that SPDC had neither asked for an extension or leave to amend their brief.
The new event does not change our opinion on the severity of the case.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company.
SPDC went on to appeal the trial, filing 19 grounds of appeal seeking to set aside the judgment, with First Bank
acting as a surety that the firm would pay the total amount of damages awarded as well as all interest
accruable. The oil firm’s appeal was based on its premise that it did not receive a fair hearing.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "Court orders XYZ to pay N122b damages for oil spill" - The Guardian - 12/6/2017
- "An Appeal Court has ordered XYZ to pay N122 billion in oil spill damages" - Naira Metrics - 12/06/2017

2017/03/24

UPDATE: XYZ called to compensate Nigerian communities following the Bayelsa 2015 oil spill
In February 2017, the ex-commissioner for Environment in Bayelsa State (Nigeria), Mr. Iniruo Wills, has appealed XYZ
Petroleum Development Company (SPDC) to compensate Bayelsa communities for the Seibou oil spillage of 2015.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the
spillage was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills
said that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and
Azagbene communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended
compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
Wills, who led a team of investigators on a visit to the site on February 10, 2015, shortly after the spillage, said that
the spillage was beyond the tolerable limits for oil discharge. The joint visit to the site had established that the spillage
was caused by equipment failure while the volume was beyond the tolerable safe limits for oil discharge. Wills said
that XYZ should adopt the industry’s best practices on the issue and compensate Keme-Ebiama and Azagbene
communities. The National Oil Spills Detection and Response Agency (NOSDRA) had also recommended compensation.
On March 5, 2015, XYZ confirmed spilling of some 550 barrels of crude oil into the Ogboinbiri River.
The severity of this event is considered
stakeholders.

Critical

based on the analysis

of its impact on the company and

The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's
associated risks is considered weak
* N/A : Not Applicable - NC : No Controversies
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Sources:
- "Oil spill: Ex-commissioner urges XYZ to compensate Bayelsa communities" - The Sun - 27/02/2017
- "Nigeria: Massive Oil Spill Occurs At XYZ Crude Pipeline in Bayelsa" - All Africa - 16/04/2015
- "Oil Spill From XYZ Seibou Well In Bayelsa Traced To Equipment Failure"- Sahara Reporters - 14/03/2015
2017/03/24

UPDATE: XYZ accused of concealing data on the damage to health from Nigerian oil spills
On March 24, 2017, Kay Holtzmann, a consultant who helped produce a confidential damage assessment for XYZ
and its partners in the Niger Delta cleanup, has alleged that XYZ is trying to conceal data on the potential health
effects of its oil spills on the Bodo community.
Mr Kay Holtzmann, who was previously employed by XYZ to conduct the clean-up in the region, wrote a letter to the
current chairman of the Bodo Mediation Initiative, which is sponsored by the Dutch Government and tasked with
ensuring the clean-up of the Bodo Community to international standards. A copy of the letter from Mr Holtzmann
was also sent to XYZ the Executive Director of the United Nations Environment Programme, Eric Solheim, and the
Dutch Ambassador.
In the letter Mr Holzman states that an analysis of the environment was conducted by the clean-up project in
August 2015 of the Bodo creek against the “fierce opposition” of XYZ Nigeria. In the letter Mr Holtzman says: “The
results from the laboratory were astonishingly high, actually the soil in the mangroves is literally soaked with
hydrocarbons. Whoever is walking in the creeks cannot avoid contact with toxic substances. Although the locals are
accustomed to their environment they are exposed to hazards and especially negative long term effects on
their health are unpredictable.” Mr Holzman claims that the results suggest the need for a “medical mass screening
of the Bodo people” following their exposure to the highly dangerous hydrocarbons through bathing and
drinking contaminated water.
He states that he has requested permission from XYZ Nigeria to publish the data which he believes is of public
interest, but according to Mr Holtzmann they have flatly refused. He makes clear in the letter that it is his view that
XYZ Nigeria is behaving “irresponsibly” and has “no right to conceal important data”, however unpleasant.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
The event does not change our opinion on the responsiveness of the company
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "XYZ accused of concealing data on the damage to health from Nigerian oil spills" - Leigh Day - 24/03/2017
- "XYZ Oil Spills Led to ‘Astonishingly High’ Pollution in Nigeria" - The Wall Street Journal - 24/03/2017
- "XYZ Oil Spills Led to 'Astonishingly High' Pollution in Nigeria" - Morning Star - 24/03/2017

2017/01/26

UPDATE: Nigerian oil pollution claims against

XYZ cannot be heard in UK, court rules

In January 2017, the high court ruled that tens of thousands of Nigerians affected by oil pollution cannot proceed
with a legal challenge in the UK against XYZ and its Nigerian subsidiary. In his ruling, the judge concluded: “there is
simply no connection whatsoever between this jurisdiction and the claims brought by the claimants, who are Nigerian
citizens, for breaches of statutory duty and/or in common law for acts and omissions in Nigeria, by a Nigeria company.”
The lawyers who brought the action on behalf of two communities hit by oil spills said they would appeal the ruling.
A community leaders reported not to be discouraged by this judgement and believes that rulings might take a turn
in favour of the Nigerian people as happened in the Netherlands. Chief Temebo, spokesman for the Bille Council of
Chiefs, said that “if the claim does not continue in the English courts, we have no hope that the environment will
ever
be cleaned up and the fish will ever return to our waters.”
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ has denied liability and argued in November 2016 that the challenge involves “fundamentally Nigerian issues”
that should be heard in a Nigerian court. The company avoided a London high court case in 2015, also brought by
Leigh Day, when it paid a GBP 55m settlement to separate communities affected by two oil spills it had caused.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

to it, its ability to

Sources:
- "Nigerian oil pollution claims against XYZ cannot be heard in UK, court rules" - The Guardian - 26/01/2017
* N/A : Not Applicable - NC : No Controversies
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2016/11/16

UPDATE: Community lawsuits launched in a London high court over pollution in Nigeria
Two Nigerian communities have brought forth two separate lawsuits in London courts over large scale oil
spills in the Niger Delta. Hearings by the court will start on November 21, 2016 on whether the English courts
can hear claims on behalf of Petroleum Development Company of Nigeria for environmental and community
damage caused in Nigeria.
The first proceedings represent 2,335 people from the Bille Kingdom in Nigeria, mostly fishermen. The second
represent 40,000 people from the Ogale Community in Ogoniland.
The company argues that the cases should be heard in Nigeria and not in English Courts.
The severity of this event is considered
and stakeholders.

Critical

based on the analysis

of its impact on the company

Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open
dialogue with stakeholders, including NGOs, governments, and local citizens. However, due to the
recurrent criticisms and lawsuits, it appears as though the company's corrective measures are not
adequate.
Based on an analysis of the severity of the case and the Company's
mitigate associated risks is considered weak

responsiveness

to it, its ability to

Sources:
- "40,000 Nigerians take XYZ to UK court over oil spills" - BUSINESS DAY - 16/11/2016

2016/10/04

UPDATE: Nigerian government sues

XYZ and other companies for crude oil theft

The Nigerian government named XYZ Petroleum Development Company of Nigeria Limited and XYZ Western Supply
& Trading Limited in a lawsuit over alleged crude oil theft, demanding USD 406 million. XYZ is accused of underdeclaring crude oil shipments during 2013 and 2014. The government is employing affidavits from three professionals
from auditing, counselling and law firms in order to support its statement in court. The experts tracked the global
movement of the country's hydro-carbons and identified major discrepancies between records of exports from Nigeria
and those of imports in the United States. They identified shipments to the U.S. in the name of the company that were
not declared to the Nigerian authorities and resulted in shortfalls of crude oil revenues corresponding to USD 406
million.
According to Vanguard article, the government sent letters to the defendants in January 2016, asking for re-payment
in connection with the discrepancies. No payment has been received by the government.
Nigerian government has also sued Chevron, Total and Agip asking over alleged non-declaration of 57 million barrels
of crude shipped to the United States between 2011 and 2014.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "FG accuses XYZ of crude oil theft, demands $406 million" - Vanguard - 04/10/2016

2016/07/25

Nigerian government seeks legal address for communities affected by the 2011 Bonga spills, claiming EUR 3.9 in
compensation
The Nigerian government has sued XYZ Nigeria, seeking NGN 1.3 trillion, equivalent to EUR 3.9 billion, in compensation
for communities affected by the 2011 Bonga oil spills. The suit covers 285,000 people from 350 communities, who
could no longer pursue their fishing activity in the Delta or lost their farmlands due to the pollution caused by the
spills. The suit was initiated by the The National Oil Spills Detection and Response Agency (NOSDRA), which says that
about 40,000 barrels of oil were spill into waters.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event
The company does not communicate on the case.
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Last opinion update: 2019/08/02

Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms
and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Nigeria takes XYZ to court over Bonga oil spill" - The Cable - 03/05/2016
- "Oil spill: Fishermen applaud FG for dragging XYZ to court" - PUNCH - 25/07/2016

2016/05/10

XYZ declares force majeure on Bonny Light terminal over alleged attacks on Nembe pipeline
On May 10th 2016, XYZ Petroleum Development Co. of Nigeria has declared force majeure on exports from the Bonny
Light pipeline.
According to an emailed statement, the force majeure has been declared because of a leak which has closed the
Nembe Creek Trunk line. Repairs on the trunk line are being carried out by AITEO Eastern E&P Company, according
to the statement. It remains unclear whether the damage was linked to an attack or to an operational incident.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
The company provided general comments regarding repair works.
Since our last update of the recurrent allegations occurring in Nigeria, our global opinion on the
company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue
with stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent
criticisms and lawsuits,
it appears as though the company's corrective measures are not adequate.
Based on an analysis of the severity of the case and the Company's responsiveness
associated risks is considered weak

to it, its ability to mitigate

Sources:
- "Nigeria: XYZ Closes Bonny Terminal Over Alleged Attack On Nembe Pipeline" - AllAfrica - 11/05/2016
- "Arrestations après des attaques contres des installations pétrolières au Nigeria" - Le Monde - 16/05/2016
- "XYZ Pete declares force majeure on pipeline"- MarketWatch - 11/05/2016

2016/03/02

Two new collective lawsuits over nigeria spills allowed to proceed in the UK
On March 1st 2016, London law firm Leigh Day announced two more lawsuits against XYZ on behalf of two
communities in the Niger Delta affected by oil pollution. Community members from Bille (around 13,000 members) and
Ogale (around 40,000 members) are involved, demanding that the company compensate them and clean up the
land.
According to the report issued by Amnesty International in November 2015, Ogale is still affected by oil pollution
from a spill that occurred in 2009, as XYZ reportedly failed to properly clean up the site.
Leigh Day said the Ogale community had "been subjected to repeated oil spillages across much of the community
since at least 1989" whereas in the smaller Bille community made up of fishing settlements, livelihoods had been
"destroyed" from spills emanating from the Nembe Creek pipeline. Laigh Day accused XYZ of failing to install a leak
detection system and failing to protect against third party interference. The law firm said XYZ had failed to act
upon a report from the United Nations Environment Programme (UNEP) in 2011 that recommended that XYZ
instigate a substantial program to clean up and decontaminate the Ogale area. "At the time, XYZ stated it accepted
the findings and the recommendations of the UNEP Report. However, four years later, XYZ has failed to
comply with the recommendations of the UNEP Report and to clean up the sites polluted by their oil," Leigh Day
said.
On March 2nd 2016, a hearing was held at the Technology and Construction Court, during which a judge ruled that
formal legal proceedings against XYZ can now be served on XYZ Nigeria (the XYZ Petroleum Development Company
of Nigeria Ltd) who will be joined to the English proceedings alongside XYZ plc.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event
XYZ contested the plaintiff claims, stating that following the UNEP recommendations, its Nigerian subsidiary had
"initiated action to address all the recommendations directed to it in the UNEP report as operator of the SPCD Joint
Venture." "In mid-2015 SPDC JV, along with the government, UNEP and representatives of the Ogoni community,
agreed to an 18-month roadmap to fast-track the environmental clean-up and remediation of Ogoniland which
includes a governance framework," it added. "Both Bille and Ogale are areas heavily impacted by crude oil theft, pipeline
sabotage and illegal refining which remain the main sources of pollution across the Niger Delta," XYZ said. "Ogale is in
Ogoniland and it is important to note that SPDC has produced no oil or gas in Ogoniland since 1993. Access to the
area has been limited following a rise in violence, threats to staff and attacks on facilities," the company added.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same. The Company is reactive. Overall, XYZ reports having open dialogue with
stakeholders, including NGOs, governments, and local citizens. However, due to the recurrent criticisms and
lawsuits, it appears as though the company's corrective measures are not adequate.

* N/A : Not Applicable - NC : No Controversies

.
| 152/161www.vigeo-eiris.com
|

corporate social responsibility ratings (CT1)

Last event(s)

Controversies Profile

CONFIDENTIAL SAMPE - NOT FOR DIFFUSION

XYZ

Last opinion update: 2019/08/02

Copyright Vigeo Eiris 2019 - Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo Eiris and is protected by the provisions of the French Intellectual Property Code.

Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Nigerian Communities Sue XYZ Over Oil Spills" - Time - 02/03/2016
- "INVESTORS WARNED: XYZ FACES FURTHER LAWSUITS FOR NIGERIA OIL SPILLS" - Amnesty International
-01/03/2016
- "XYZ faces further suit over Nigeria oil spills" - CNBC - 02/03/2016
- "XYZ being sued in two claims over oil spills in Nigeria" - BBC - 01/03/2016
- "Two new legal actions launched against XYZ over Nigerian oil pollution" - LeighDay press release - 01/03/2016
- "Judge agrees two Nigerian legal cases against XYZ can proceed in London High Court" - LeighDay press release
-02/03/2016
2015/12/18

Update on latest controversies, incidents and legal proceedings faced by

XYZ and its partners in Nigeria

-- Communities in Bayelsa report negative impacts of January 2015 oil spill
In January 2015, An oil leak from Seibou Deep facility owned by SPDC, has reportedly polluted Ogboinbiri River in
Southern Ijaw Local Government Area of Bayelsa State. The worst hit communities reportedly included Keme-Ebiama,
Apoi, Kokologbene, Gbaruan, Ukubie and Lobia. It was also reported that several communities along the Ogboinbiri
river bank have been affected with the water current aiding the spread of the spilled crude oil. Chairman of Community
Development Committee, reported that the spill had deprived them of their source of potable water.
In March 2015, Environmental Rights Action/ Friends of the Earth Nigeria (FoEN) have criticized SPDC for what they
consider as a poor response to the oil leak. According to field report of the NGOs, the spill site has remained unattended
to since January 2015. The report reported that plastic materials used to contain flow of oil on water surface by officials
of SPDC had failed to trap the oil as it leaked into the flowing water.
Also in March, SPDC confirmed the leak of 550 barrels of crude from an underwater pipeline back in January.
-- The latest report of the International Crisis Group on Nigeria addresses recommendations to XYZ
Identifying omnipresent oil pollution as a key element of the widepsread violence in the Niger delta, the ICG made
the following recommendations to major oil companies operating in the area, including XYZ
- Intensify efforts to curb pollution by upgrading or replacing aging infrastructure more regularly, installing more
sensors for early detection of pipeline breaches, and giving greater support to NOSDRA and grassroots campaigns
against artisanal refineries.
- Intensify efforts to create jobs for local youth by increasingly outsourcing marginal jobs to local companies and
utilising local materials and expertise in compliance with the Nigerian Oil and Gas Industry Content Development Act.
- Honour financial obligations more conscientiously, particularly to the NDDC, Nigeria Content Development Fund
and Ogoni Environmental Restoration Fund.
- Contribute more actively to fighting oil theft, particularly by instituting better metering at production points and
more transparent oil-loading arrangements.
-- XYZ entity condemned to indemnify local residents in property lawsuit
In October 2015, Nigerian apex's court awarded the sum of N500,000 to each of the respondents, in a lawsuit opposing
local residents to SPDC. The lawsuit instituted by the Plaintiffs sought damages from SPDC over an older oil spillage.
The suits were filed on behalf of Obotobo, Sokebolo, Ofogbene (represented by Ezon Burutu) and Ekeremor Zion
(represented by Ezon Asa) Communities respectively. In June 2015, Costs of N500,000 (around 2,300 euros) was
awarded to each set of respondents in the consolidated suits against the appellant. In October 2015, the ruling was
confirmed.
-- Amnesty International and the CEHRD issue a new report alleging XYZ made false remediation claims
On November 3 2015, Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD)
issued a fifth joint report on environmental and social impacts of oil pollution in the Niger delta, targeting
specifically XYZ
The report thus alleges that claims by XYZ that it has cleaned up heavily-polluted areas of the deta were false, that
there was still contamination at four oil spill sites that XYZ said it had cleaned up years ago:
- At Bomu Well 11, researchers reportedly found blackened soil and layers of oil on the water, 45 years after an oil
spill took place, while XYZ claims to have cleaned it up twice, in 1975 and 2012.
- Outside the perimeter of the Bomu Manifold at Kegbara Dere which was reportedly cleaned in 2012, researchers
report they saw soil soaked with crude oil. The pollution dates back at least to 2009 when a large fire and spill occurred.
- The Barabeedom swamp, south of the Bomu Manifold, is reportedly still visibly contaminated with crude oil a year
after the government regulator certified it as clean.
- At Okuluebu, Ogale, researchers report they saw patches of oil-blackened soil at several locations while the regulator
certified the area as clean in 2012.
Amnesty's report also reiterated allegations of failure of the Nigerian government to regulate the oil industry, the fact
that the National Oil Spill Detection and Response Agency (NOSDRA) is under-resourced and has been certifying as
clean areas that are visibly polluted with crude oil.
-- XYZ faces continued legal proceedings in the Hague, Netherlands
On December 18 2015, a Dutch appeals court has ruled that a case against XYZ brought by four Nigerian farmers in
2013 will proceed. The case was filed over the pollution of Nigerian lands and water that the farmers blame on
criminal negligence by the corporation. Plaintiffs have alleged that XYZ and its Nigerian subsidiary are liable for
damages caused by leaks from two underground oil pipes from 2004/2008.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
* N/A : Not Applicable - NC : No Controversies
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Regarding these particular events
- regarding the January oil spill :
According to a statement issued by Joesph Obari, Spokesperson for SPDC, the leakage was reported on January 23,
2015, and the company subsequently shut the facility. A site visit however showed that residual leak from Seibou
Deep facility operated by SPDC, has been discharging crude into Ogboinbiri River in Bayelsa. A Joint Investigation Visit
(JIV) has reportedly been conducted and a follow up JIV was planned to lift the line from underwater and determine
the cause of leak. Iniruo Wills, Bayelsa Commissioner for Environment, that the ministry has summoned officials of
the oil firm to a meeting to map out plans to mitigate the spill impact.
- regarding Amnesty new report:
XYZ told Amnesty it disagreed with the two organisations' findings, without providing further details and directing
Amnesty researchers to its website.
Regarding the District Court of Hague January 2015 ruling
:
The company reported in its answers to Vigeo that the court handed down decisions on cases about four oil spills
that occurred in Nigeria in 2004-2007, that it ruled that the cause in each case was sabotage. Furthermore, the court
ruled that XYZ plc was not liable and it dismissed all claims of Friends of the Earth (Milieudefensie). The court
decided in favour of XYZ on all counts except one issue related to duty of care. Namely in the case of Ikot Ada Udo
the court ruled that SPDC could have prevented the sabotage by plugging the well at an earlier stage. In this
particular case saboteurs opened the valve (above surface) with a wrench.
The company also reported that in 2010, SPDC took the necessary measures to contain the well and that for Ikot Ada
Udo the proceedings will continue between SPDC and Mr. Akpan to establish damages, if any.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the
company's responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate
associated risks is considered weak
Sources:
- "Nigeria: Niger Delta Militants Attack XYZ Facility, Kill Guard" - Premium Times - 11/10/2015
- "Curbing Violence in Nigeria (III): Revisiting the Niger Delta" - International Crisis Group - 29/09/2015
- "Nigeria: XYZ Facility's Oil Leak Pollutes Ogboinbiri River in Bayelsa" - Vanguard - 04/03/2015
- "Nigeria: Group Slams XYZ Over Poor Oil Spill Response in Bayelsa" - Vanguard - 05/03/2015
- "Nigeria: XYZ Confirms Oil Leak From Underwater Facility in Bayelsa" - Premium Times - 05/03/2015
- "Nigeria: Bayelsa Communities Lament Impact of Spill" - Allafrica - 23/08/2015
- "Nigeria: Delta Communities Defeat XYZ in Landed Property Suit" - The Guardian - 19/10/2015
- "THE XYZ PETROLEUM DEVELOPMENT COMPANY OF NIGERIA LIMITED v. CHIEF JOEL ANARO & ORS" - Judgment
from June 2015 - accessed at http://lawpavilionplus.com/summary/judgments/?suitno=SC.52/2005
- "Nigeria: Govt Failed to Ensure XYZ Cleaned Up Niger Delta Oil Spills" - Campaigners - RFI - 03/11/2015
- "Nigeria: XYZ Amnesty International On Collision Over Clean-Up of Niger Delta" - This Day - 03/11/2015
- "Nigeria: XYZ - New Report Slams Oil Spill Clean-Up Claims On 20th Anniversary of Ken Saro-Wiwa Execution" Amnesty International press release - 02/11/2015
- "Nigeria: XYZ 'Blatantly Lied' About Niger Delta Pollution - Amnesty International" - Premium Times - 03/11/2015
- "Clean it up: XYZ false claims about oil spill response in the Niger Delta" - Amnesty International and the CEHRD
- October 2015
- "Nigerian farmers cleared to sue XYZ in Dutch court" - Inside Ottawa Valley - 18/12/2015
- "Nigeria: Dutch Appeals Court Rules for Nigerian Farmers in Case Against XYZ - AllAfrica - 18/12/2015
- "Pollution: la justice néerlandaise compétente pour juger de plaintes nigérianes contre XYZ - Libération
- 18/12/2015

2015/09/30

XYZ declares force majeure on Forcado terminal following pipeline leak
On September 30th 2015, press articles reported that XYZ halted exports from its Forcados terminal following a leak
on the Trans Forcados pipeline.
The severity of this event is considered Critical based on the analysis of its impact on the company and
stakeholders.
Regarding this particular event, the Company does not report information on corrective measures
implemented
Since our last update of the recurrent allegations
company's responsiveness remains the same.

occuring

in Nigeria,

our global opinion

Based on an analysis of the severity of the case and the Company's responsiveness
mitigate associated risks is considered weak

on the

to it, its ability to

Sources:
- "Pipeline leak halts Forcados exports" - UpstreamOnline - 30/09/2015
- "XYZ Nigeria Oil Leak 2015: Crude Exports Halted From Forcados Pipeline" - Ibtimes - 01/10/2015

2015/08/28

XYZ declares force majeure following leaks on two key Nigeria pipelines
On August 27 2015, XYZ joint-venture in Nigeria, SPDC, declared force majeure on Bonny Light exports following
the shutdown of both the Trans Niger Pipeline (TNP) and Nembe Creek Trunkline (NCTL).
A leak was reported on the TNP at Oloma in Rivers State, while the NCTL is shut down for the removal of crude theft
points. SPDC is working to repair and reopen the two lines according to a company statement.
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Regarding this particular event, the Company reports to be conducting repair work.
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "SPDC JV declared force majeure on Bonny Light exports" - XYZ Nigeria website - accessed August 2015
- "XYZ in Nigeria oil force majeure" - UpstreamOnline - 27/08/2015
2015/08/06

XYZ declares force majeure following Nigeria gas pipeline leak
On August 6, 2015, XYZ declared force majeure on supplies to the NLNG liquified natural gas plant at Bonny Island,
Rivers State, Nigeria. This decision was made following a gas pipeline leak.
The Company operates the pipeline through its joint-venture vehicle, XYZ Petroleum Development Company (SPDC).
SPDC’s operations in the Niger Delta include over 9,000km of flowlines and pipelines, 71 oilfields, around 1,000
production wells, 87 flowstations, 9 gas plants and 2 export terminals. Over the past years, SPDC suspended operations
and declared force majeure over its assets numerous times. Over the past decades, SPDC has been repeatedly criticised
by stakeholders, following recurrent oil spills, explosions, and reported damages to the environment and communities.
The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Regarding this particular event, the Company appears to have implemented corrective measures, which however
appear to be limited to the case.
Press articles reported that the Company announced that "joint investigation visit will be held to determine the cause
of the leak, while SPDC works to repair the line and restore gas supply as soon as possible", and that "This is a gas
line so there is no crude oil leak".
Since our last update of the recurrent allegations occuring in Nigeria, our global opinion on the company's
responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "XYZ tackles Nigeria gas pipeline leak" - UpstreamOnline - 06/08/215

2015/01/07

XYZ Nigerian subsidiary reaches GBP 55 million settlement with the Bodo community over 2008 spills
XYZ Nigerian subsidiary, The XYZ Petroleum Development Company of Nigeria Limited (SPDC), has announced a
GBP 55 million settlement agreement with the Bodo community in respect of two operational spills in 2008.
The settlement provides for an individual payment to each claimant who accepts the settlement agreement in
compensation for losses arising from the spills, amounting to up to GBP 35 million in total. The remaining GBP 20
million payment will reportedly be made for the benefit of the Bodo community generally.
This is an update in the event previous labeled as case 3.

The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholder

Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinio
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness
risks is considered weak

to it, its ability to mitigate associat

Sources:
- "XYZ Nigerian subsidiary agrees £55 million settlement with the Bodo community" - XYZ press release
- 07/01/2015
- "XYZ agrees $84m deal over Niger Delta oil spill" - BBC World - 07/01/2015

2014/11/13

Amnesty International claims that court documents contain XYZ admission about innacuracies of declared
volume of 2008 Bodo Spills
Amnesty International issued on November 13, 2014, a press release alleging that Court documents expose that
XYZ has repeatedly made false claims about the size and impact of two major oil spills at Bodo in Nigeria in an
attempt to minimize its compensation payments. According to the press release, the documents also show that
XYZ has known for years that its pipelines in the Niger Delta were old and faulty.
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The severity of this event is considered Critical based on the analysis of its impact on the company and stakeholders.
Since our last update, no further elements have been reported on the way the company reacts to the case. Our opinion
on its responsiveness remains the same.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Court documents expose XYZ false claims on Nigeria oil spills" - Amnesty International Press Release
- 13/11/2014
- XYZ email answer to Vigeo - 19/11/2014
2014/08/04

XYZ faces repeated criticism, legal proceedings and fines for environmental and social damage in Nigeria
XYZ operates in Nigeria through several subsidiaries, and notably SPDC, a joint venture between the
Nigerian National Petroleum Corporation (55%), XYZ (30%), elf Petroleum Nigeria limited – Total's subsidiary
(10%), and Agip, ENI's subsidiary (5%). SPDC’s operations in the Niger Delta include over 9,000km of flowlines and
pipelines, 71 oilfields, around 1,000 production wells, 87 flowstations, nine gas plants and two export terminals.
SPDC joint venture has been repeatedly criticised by stakeholders, alleging damages to the environment and
communities, along with violations of fundamental human rights.
1/ In 2011, the United Nations Environment Programme (UNEP) released an environmental assessment of Ogoniland,
where SPDC operated until 1993, revealing outstanding levels of pollution, along with impacts on eco-systems and
health of local populations. The lack of due diligence was also criticised. In August 2014, several NGOs including
Friends of the Earth, Amnesty International and Platform, have issued a report alleging that corrective measures that
XYZ claimed it had taken following the UNEP report were insufficient.
2/ Amnesty International and the Centre for Environment, Human Rights and Development (CEHRD) issued 3 reports
in 2011, 2012 and 2013, alleging impacts of spills on human rights, flaws in investigation process, inaccuracies on
causes and volumes of spills and insufficient clean-up of some sites. Reports also argue that regulators have no
independent means to investigate.
3/ Two oil spills, in August and December 2008, known as "Bodo Spills", occurred on SPDC Trans-Niger Pipeline in
the Bodo creek causing an extensive spill of oil and massive environmental damages. The precise amount of oil spilled
is disputed. The joint venture was sued in Britain by 11,000 Nigerians over the spills. The plaintiffs argue that the
500,000-barrel spills damaged their livelihoods. The SPDC admitted liability for only 4,000 barrels. In September
2013, plaintiffs rejected compensation offered in out-of court discussions, which was reportedly USD 46 million, and
remain in litigation.
XYZ itself has also been specifically targeted by legal actions.
4/ On January 30 2013, the District Court of The Hague found XYZ Nigeria partially guilty in a case of pollution
brought by four Nigerians and Friends of the Earth. Spills occurred between 2004 and 2008, and were reportedly due
to defective pipelines. XYZ denied responsibility but was found guilty of neglect concerning 2 spills. However, the
claims of 3 out of 4 farmers were dismissed, but the plaintiffs have appealed the verdict. A first hearing is expected
in 2014 in The Hague.
5/ On January 24, 2011, The National Contact Point (NCP) in the Netherlands, which is responsible for
contributing to resolutions for OECD guideline violations, received notification concerning XYZ operations in
Nigeria. NGOs argued that XYZ breached OECD guidelines in its communication about the importance and causes
of Niger Delta spills. In June 2013, the NCP released its final statements, calling on XYZ to be more detailed
and prudent in communications.
The severity of this event is considered Critical based on the analysis of its impact on the company
and stakeholders.
The Company is reactive. Overall, XYZ reports having open dialogue with stakeholders, including NGOs,
governments,
and local citizens. However, due to the recurrent criticisms and lawsuits, it appears as
though the company's
1/ Re-trained contractors and supervisors on clean up and remediation techniques;
- Completed an inventory of assets in Ogoniland.
As mentioned earlier, a report issued by a group of NGOs in August 2014 alleged that these corrective measures were
neither properly implemented nor sufficient to address the widespread pollution.
2/ In response to Amnesty's reports, XYZ stated that it "has publically acknowledged that two oil spills, which we
estimate to be of around 4,000 barrels in total, that affected the Bodo community in 2008 were caused by
operational issues. We accepted responsibility for those spills, and in line with our commitment to cleaning up all
spills that come from our facilities, carried out cleanup operations in Bodo. In addition, SPDC will pay appropriate
compensation, the level of which is currently the subject of UK legal proceedings. We are already
implementing many of the recommendations in this report. SPDC is committed to working with the Nigerian
government and other stakeholders to improve the environment in the Niger Delta by cleaning up spills, improving
security to reduce illegal activity, and upgrading our infrastructure. We want to promote dialogue and resolution in
the Niger Delta – we hope Amnesty shares this goal and will work with us to achieve it.”
3/ The company reports transparently on the case and reports that it will follow the legal process regarding
compensation.

* N/A : Not Applicable - NC : No Controversies
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4/ The company does not report on this lawsuit.
5/ Regarding the NCP dispute resolution, XYZ reported to Vigeo that in its statement in June 2013 the NL NCP
found SPDC to be in compliance with the OECD Guidelines for Multinational Enterprises. The company also stated it
welcomed NCP’s call for all parties to focus on solutions to the real issues in the Niger Delta and that "SPDC regrets
that some NGOs continue to take a campaigning approach rather than focusing on on-the-ground solutions that
bring societal benefits".
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "Dutch court ruling against XYZ - A watershed" - HOMEF Foundation - January 30, 2013
- "XYZ urged to pay Nigeria USD 5gn over Bonga oil spill" - BBC News Africa - July 17, 2012
- "XYZ sued in UK over 'Massive' 2008 Nigerian Oil Spills" - Bloomberg BusinessWeek - March 23, 2012
- "Nigerian villagers reject XYZ oil spill compensation offer" - REuters - September 13, 2013
- "Environmental Assessment of Ogoniland" - United Nations Environment Programme - August 4, 2011
- "Another Bodo oil spill: Another flawed oil spill investigation in the Niger Delta" - Amnesty International - August
2012
- "Bad information: oil spill investigations in the Niger delta" - Amnesty International - November 2013
- "The true tragedy : delays and failures in tackling oil spills in the Niger delta" - November 2011
- "Nigeria: Oil Giant XYZ Criticized over Niger Delta pipelines 'sabotage' claims" - Amnesty International - June 19, 2013

2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
OTHER SUSTAINABILITY DRIVERS IMPACTED: ENV1.1 / ENV2.2 / CIN1.1
TOPIC(S): Climate change; Greenhouse gas emissions thresholds; Community social impact; Audit & internal controls
LOCATION(S): United States of America
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2017/07/17
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companies for rising sea levels
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Non
Communicative
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2017/09/20

UPDATE: Cities of San Francisco and Oakland sue 5 companies for rising sea levels
On September 20, 2017, Californian cities of San Francisco and Oakland filed separate lawsuits against Chevron,
ConocoPhillips, Exxon Mobil, BP and XYZ, seeking billions of dollars to protect against rising sea levels they blamed
on climate change. The lawsuits alleged the five oil companies created a public nuisance and asked for funds to
finance infrastructure to deal with rising sea levels.
According to a news release from San Francisco city officials, the lawsuits mirror 1980s-era lawsuits against tobacco
companies. They allege the oil giants “knowingly and recklessly created an ongoing public nuisance that is causing
harm now and in the future risks catastrophic harm to human life and property.”
The event does not change our opinion on the severity of the case.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
In a statement, XYZ said that the issue should be addressed by government policy and cultural change, not by courts.
The event does not change our opinion on the Company's responsiveness on the case.
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "California cities sue big oil firms over climate change" - Reuters - 21/09/2017
- "Bay Area cities sue big oil companies over climate change, rising seas" - East Bay Times - 20/09/2017
- "San Francisco, Oakland sue oil firms alleging climate change costs" - Reuters - 20/09/2017

2017/07/17

California counties sue 37 fossil fuel and mining companies for rising sea levels
On July 17, 2017, two California counties and a city sued 37 oil, natural gas and coal companies and trade groups,
saying their actions intensified climate change and exacerbated costly sea-level rise.

* N/A : Not Applicable - NC : No Controversies
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San Mateo County and Marin County in the San Francisco Bay Area and Imperial Beach in San Diego County in
separate court filings sued Chevron, Exxon Mobil, BP, XYZ, Phillips 66, Total, Statoil, Anadarko Petroleum, Eni,
Encana, Apache, Occidental Petroleum, Repsol, Marathon Oil, Marathon Petroleum, Hess, Devon Energy, ConocoPhillips,
Arch Coal, Peabody Energy, Rio Tinto and Citgo, as well as trade groups that included the American Petroleum
Institute and Western States Petroleum Association.
“Defendants have known for nearly 50 years that greenhouse gas pollution from their fossil fuel products has a
significant impact on the Earth's climate and sea levels,” the lawsuits said. “With that knowledge, defendants took
steps to protect their own assets from these threats through immense internal investment in research, infrastructure
improvements, and plans to exploit new opportunities in a warming world.” Rather than working to reduce fossil fuel
use and lower emissions, the claims added, “Defendants concealed the dangers, sought to undermine public support
for greenhouse gas regulation, and engaged in massive campaigns to promote the ever-increasing use of their products
at ever greater volumes.”
The locales said that they are facing “mounting costs” to respond to rising sea levels, including roadways frequently
flooded by storms and by king tides, an especially high tide around the full moon in fall months. San Mateo County
has more at risk from sea-level rise, in terms of parcel value and number of people, than any other county in the
state. In Marin County, more than 12,000 homes, businesses and institutions could face damage from tides and surge
flooding by the end of the century, with vulnerable properties assessed at nearly USD 16 billion, that county said.
Sea-level rise is projected in an Imperial Beach analysis to flood wastewater and stormwater infrastructure, roads,
private property and two elementary schools. Imperial Beach has the highest poverty rate in San Diego County.
“The environmental harm these companies knowingly caused to our precious shorelines, and the entire world, and
their deliberate efforts to conceal those frightening truths, jeopardizes the public's health and places the financial
burden of those consequences on the taxpayers,” San Mateo County Board of Supervisors President Don Horsley said
in a statement.
The severity of this event is considered High based on the analysis of its impact on the company and stakeholders.
The company is non communicative: the company denies the facts without further explanations OR only provides
vague and general statements on the case
A spokeswoman for XYZ said “we believe climate change is a complex societal challenge that should be addressed
through sound government policy and cultural change to drive low-carbon choices for businesses and consumers,
not by the courts.”
Based on an analysis of the severity of the case and the Company's responsiveness to it, its ability to mitigate associated
risks is considered weak
Sources:
- "California Locales Sue Fossil Fuel Companies for Rising Seas" - Scientific American - 18/07/2017
- "Devon and 36 Other Firms Sued and Accused of Causing Sea Rise in California" - Ok Energy Today - 18/07/2017
- "California Counties Sue Big Oil for Sea Level Rise Damages" - Eco Watch - 18/07/2017
- "California communities sue oil companies over sea-rise" - Miami Herald - 17/07/2017
- "Exxon, XYZ and other carbon producers sued for sea level rises in California" - The Guardian - 26/07/2017

* N/A : Not Applicable - NC : No Controversies
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Number of issuers involved in controversies in the sector
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Sector Benchmark Europe
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Methodological Focus
Methodological Focus
A controversy is an information, or a series of information or contradictory opinions, that is made public, documented
and followed-up to, putting a company into question on one or several topics related to its social responsibility in a
broader sense. This can be supported by tangible facts or on their interpretation or constitute an allegation on
unestablished facts. To be taken into account in our analysis process, these facts must come from identified sources.
Controversies Risk Mitigation
Vigeo provides an opinion on companies' controversies risk mitigation based on the analysis of three factors :
• The Severity of the controversy : Minor; Significant, High, Critical
• The company's Responsiveness to the controversy: Non Communicative ; Reactive ; Remediative ; Proactive
• The Frequency at which a company is exposed to controversies : Isolated ; Occasional ; Frequent ; Persistent.
To assess the severity of a controversy, Vigeo analyses its impact on stakeholders and the company using the framework
defined by the Office of the High Commissioner of the United Nations Human Rights (analysis of the scale, scope and
irremediable character of the impact). According to Vigeo, the Severity of a controversy is thus considered critical when
related to a fundamental issue, with high adverse impact on a large scope to the company's and stakeholders' interests.
Vigeo defines Responsiveness as the ability demonstrated by a company to dialogue with its stakeholders in a risk
management perspective and based on explanatory, preventative, remediating or corrective measures.
On a given Sustainability Driver, the more a company will be exposed to a high number of controversies, the more our
assurance on the company's capacity to manage controversies will be hampered (Frequency).
Our opinion on the company's capacity to manage controversies will be more damaged when the company will face
controversies relating to fundamental issues, with high adverse impacts on the company's and stakeholders' interests,
without permanently being the focus of reactive, reparative or restorative dialogue, on behalf of the company. The more
the company will be exposed to an important number of controversies, the more our opinion will be altered.
The impact of a controversy on a company's reputation reduces with time, depending on the severity of the event and
the company's responsiveness to this event. Vigeo's analysis covers controversies for which evidence has been found
that it still has an impact on the company or that it informs on its cooperative behaviour with stakeholders. Conventionally,
Vigeo's controversy database covers any controversy with Minor or Significant severity during 24 months after the last
event registered and during 48 months for High and Critical controversies.
Vigeo's warning list identifies a universe of companies receiving a Weak opinion on their controversy risk mitigation
capacity and facing :
- a Critical controversy
- and/or Frequent/Persistent and Highly severe ones faced to which they are Non Communicative.

Disclaimer
Copyright Vigeo Eiris 2019
Reproduction of this document in whole or in part is prohibited without the express written authorization of Vigeo and
is protected by the provision of the French Intellectual Property Code.
The information in this document results from the application of Vigeo's Equitics methodology and is based on sources
which Vigeo believes to be reliable. However, the accuracy, completeness and up-to-dateness of this report are not
guaranteed, and Vigeo shall under no circumstances be responsible for the strategy choices, management decisions
and, more generally, decisions of any nature taken by the reader in reliance upon the information contained in this
document.
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