COVERING ALL ELEMENTS OF INTERIOR
FIT OUT AND REFURBISHMENT

COMMERCIAL
FIT OUT
2021

ENTER

CONTENTS

COMMERCIAL FIT OUT

02 Introduction

36 Morden Collage

04 About us

40 Various GSK Brentford

06 Meet the team
08 	 History
10	Quality
16 Finishes

44 Vyner Street
46 1409 Fleet Street
48 Christies Luxury Goods
50 Christies Phase 1-3

Trading since 1990, Clive Graham Associates, or CGA
for short, is a construction company specialising in
fit-outs and refurbishments throughout London and
the home counties.

52 GSK Brentford

With expertise in historical restoration, commercial
fit-outs and high-end residential refurbishments, CGA
has established working relationships with prestigious
clients like Historic England, Christie’s Auction House, the
Wellcome Trust and more. With a reputation for start-tofinish excellence and exceptional attention to detail, CGA
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Historical Restoration

High end Residential

CGA specialises in the sympathetic
restoration of buildings of historical
significance. We collaborate extensively
with our clients maintain the character
of every building we work on, using
carefully selected materials to match
the existing finishes.

CGA’s hard-earned reputation for
attention to detail and high-quality work
has meant we have been entrusted with
the fit-out and refurbishment of many
high-end residential properties.

Having worked with such prestigious
clients as Historic England, at CGA
we pride ourselves on our part in the
upkeep of our country’s heritage.

HANS PLACE

Commercial Fit-out

We work for both private property
owners and commercial real estate
clients, and we pride ourselves on making
sure we know exactly what our clients
want and delivering it, from start to finish.

At CGA we specialise in Cat A and
Cat B refurbishment and fit-outs of
commercial spaces. We work with
corporate clients and small businesses
alike, and many of our clients come
back to us again and again.
We’ll take a project all the way from
tender to completion, whether it’s
a traditional design or a design and
build. Our focus is always on the
needs of our clients.

CHRISTIE’S

SAVOY HOTELS

HEREFORD SQUARE
St AUGUSTINES CHURCH
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SULSTON SHARED FACILITIES

Board of Directors

Team structure

Bill Osborne
John Wistow
COMMERCIAL DIRECTOR
John liaises with clients on commercial
and financial matters to provide
advice and solutions on projects. His
background in project management
and quantity surveying mean that he
understands the project requirements
and how best to successfully deliver
to the client’s satisfaction. John is
responsible for all commercial
functions of Clive Graham Associates
overseeing areas such as; new business,
marketing, estimating and cost control.

John
Wistow

NON-EXECUTIVE DIRECTOR
Bill is highly experienced in the fit
out and refurbishment sector and
his commitment to project quality
has meant that he has established
excellent relationships with clients
over the years.

Commercial
Director

Chester
Smith

Daniel
Peters
Senior
Pre-Construction
Manager

Senior
Construction
Manager Home
Counties

Jane
Milner

Sue
Osborne

Operations
Support

Human
Resources

Project Managers

Site Managers

Bill
Osborne

Dan
Mason

Non-executive
director

Senior Managing
Surveyor

CGA OWNERS/
GROUP BOARD

SENIOR TEAM

Sue
Davies

David
Osborne

Accounts

SHEQ manager

HEAD OFFICE AND SITE SUPPORT

Quantity Suryeying
Team
SITE BASED TEAM

ALBEMARLE STREET
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From the beginning
We were first established over 25 years ago and a lot has changed
since then. Scroll along our timeline to discover a little more about
our history.

Clive Graham
Neighbour and
his wife forms the
business called Clive
Graham Associates
(CGA) as a specialist
contractor in ceilings
and partitions.

Andy Preston
starts working
for the company
as a Dry Lining
and Ceiling Fixer.
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Clive Graham
Associates
becomes
incorporated
at Companies
House.

John Wistow and
Bill Osborne, both
from Wates, join
Andy to restructure
the business into a
Principal Contractor
whlist maintaining an
in-house Ceilings and
Partitions division.

Andy becomes the
Operations Director
at Clive Graham
Associates. Clive and
his wife retire and
Andy continues to
run the business.

CGA are awarded
first project for GSK
and join the pop
world with starting a
high-end residential
refurbishment for
a member of Take
That.

CGA establish
a working
relationship with
Christie’s Manson
Wood which
continues into this
present day.

The company
turnover increases to
£15.7m. CGA grows
their framework
relationship with
GSK on various sites
including Brentwood,
Ware and Stevenage.

CGA are awarded
prestigious Wellcome
Trust fitout at the
Hinxton Campus complete with 3D
feature cladding and
glazed emerald glass.

CGA further establish
their relationship
with Christie’s with
ongoing work in
South Kensington
redevelopment sites.
CGA also celebrate
their 25th Anniversary.

CGA opens a new office
in Stevenage due to the
increasing work load in the
home counties. CGA also
broaden their workstream into
Restoration of Historic and
Listed Buildings.

CGA are awarded
the very prestigious
Christie’s: Private
Viewing Gallery to
showcase their 250th
year celebration.

Andy
Preston
Retires
from the
company.

This comes with the
successful completion of St
Augustine’s Church, Colworth
House and many more.

Dan Peters,
Chester Smith
and Dan Mason
join the Senior
Shareholder
team.
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SUBCONTRACTORS
We have an approved list of suppliers
and installers for our projects and in
order to be a part of our supply chain
our contractors are assessed on the
following key matters:
•H
 ealth and Safety process
and procedures
• Health and safety policy

Managing Quality of Works

•E
 nvironmental waste planning
procedures

Clive Graham Associates are proud to hold ISO
9001:2008, 1SO 14001:2004 and BS OHSAS
18001:2007 certifications, we are also currently
integrating into ISO45001 to comply with new
industry standards. Our quality assurance standards
are externally/independently reviewed and
assessed on a six monthly basis. We are focused
and havea procedure in place to ensure zero
defects at the end of all projects.

• Quality processes
•T
 echnical capability and
competences (these include design,
shop drawings, manufacture in
house capabilities)
• Financial standing and work loads
•P
 revious successful expertise and
experiences
•T
 ype and nature of projects
undertaken

SUBCONTRACTORS
PERFORMANCE REPORT
To ensure that we maintain a high
standard of quality in our work we
have a number of procedures in
place to measure performance. On
a monthly basis our Site Manager’s/
Project Manager’s carry out a
Suppliers and Sub-Contractor’s
Performance Report. This provides
the senior and commercial team
feedback, either positive or negative.
The reports are reviewed with our
supply chain to share good practice
and to discuss improvements.

HANS PLACE

CLOSE OUT AND INSPECTION PLAN
Our team and the supply chain sign
up to the Close Out and Inspection
Plan and commit to following the
process to achieve a successful
delivery of the project. The plan is
intended as a guide for our team and
contractors to refer to throughout
and manage the works as part of our
supply chain.

CHRISTIE’S

ST AUGUSTINES CHURCH
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clivegraham.co.uk

Clive Graham Associates is committed to the
provision of construction services that are
executed to the highest professional standards.
We are experienced in delivering high quality
finishes, refurbishment and fit out. Some of our
high quality finishes projects include;
•T
 he Savoy Hotel

ABINGDON VILLAS

RANULF ROAD

•T
 he Shangri-La Hotel, The Shard
•P
 rivate Residence, Kensington
•P
 rivate Residences, Belgravia
•C
 hristie’s Framework projects
•N
 orth Audley Street Apartments, Mayfair
•C
 arlton House, London
HOARES BANK

NORTH AUDLEY

CHRISTIES LUXURY GOODS

THE SHARD

12

13

clivegraham.co.uk

BLACKHEATH

Location | Blackheath
Value | £5.5m
Time frame | 52 weeks
The project location was in the
grounds of Morden college
retirement home Blackheath
and was commissioned to open
up the grounds of Morden
College to the onsite residents
community and close families.
The consisted of demolition of
an existing single storey out of
date space whilst retaining the
existing community hall.
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clivegraham.co.uk

The project consisted of an all-new
structure throughout.
• CLT structured framework
• Hi spec under floor heating and cooling
• All the new wiring was installed with
the ability to be future proofed via a
rewireable system
• The project was design and installed to
meet BREEAM standards
• Fair faced brickwork
• Glulam columns
• Glazed curtain walling
• Zinc and green roofs
BLACKHEATH

• Open up car park to new design
• Sympathetic landscaping
• Considerate drainage system
into surrounding ground and not
infrastructure drainage
• PV panel system introduced
• Exceeded airtight requirements and
acoustic level for a project of this nature

16
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clivegraham.co.uk

BRENTFORD

GSK have appointed CGA on
various projects all under the
banner of project Cleo. The
project consisted of closing down
Stockley park GSK and introducing
to Brentford circa 1500 people
to various floor throughout the
building in Brentford. This was
completed over numerous projects
with quick turn key logic for the
client and new occupants

Client | GSK
Location | Brentford
Value | £300k to £800K
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clivegraham.co.uk

BRENTFORD

The project consisted of an all-new
structure throughout.
• Strip out of existing finishes throughout
• Demolition of existing partitions both
glazed and solid
• Introduction of new MEP services
• All existing open plan and new desk
modules to be RCD protected of existing
Elec-tracks
• New carpet throughout
• Break out space face lift
• New furniture
• New quiet booths and pods
• New conference room layout
• New furniture layout
• New branding for each department

20
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HACKNEY

Location | Hackney
Value | £1.9m
Time frame | 23 weeks

This charming, canal-side, former warehouse
building has undergone a comprehensive
refurbishment. The offices benefit from exposed
services, reclaimed wooden flooring, original steel
columns and excellent ceiling heights throughout.
The top two floors both benefit from substantial
demised roof terraces with views over the vibrant
Regents Canal.
CGA carried out the strip out and Cat A
refurbishment of 25B Vyner Street, the project
was logistically challenging as it
sits right up against the Regent’s Canal. The
original plan was to set up a cantilever scaffold
system at the rear of the building which would
have taken up window and floor space on the
ground and first floor.
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After working around the logistics
of the project, we proposed a
solution which was safer and would
allow us to continue works on on
the ground and first floor.
A barge was sunk at the rear of
the building to the canal bed (with
permits from Canal Rivers and
Waterways Authority) where the
scaffold was built upon.
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CLERKENWELL

CGA completed the commercial
refurbishment and fit out at Fleet House,
Clerkenwell. Southern Housing Group own
and occupy the majority of Fleet House.
The works have created additional office
space at 4th and 5th floors, green roof area,
new fit out and relocation of WC areas
all whilst the building remains occupied
between basement and 3rd Floor.
The works included the construction of
a new 5th floor roof top extension, partial
infill at 4th floor level and office fit out.

Client | Southern Housing Group
Location | Clerkenwell
Value | £2.5m
Time frame | 31 weeks

24
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GREEN PARK

Location | South Kensington
Value | £2.7m
Time frame | 12 Weeks
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A room containing premium
high value goods needed an
environment that went hand in
hand. Working closely with the
client, CGA created this room
which showcases the products
in beautiful glass displays and
the security system needed
to keep them safe as well as
allowing for important clients
to make confidential purchases.
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PHASE 3
The final phase of the works
includes the strip out of temporary
exhibition carried out under Phase
2 and involves heavy demolition
of structural walls to form a new
gallery. The team will form new
structural openings including
design of temporary works,
installation of new Raised Access
Flooring to Private Viewing Gallery.

MAYFAIR

Client | JCT
PHASE 1
As part of a framework for Christie’s
King Street we completed works known
as Phase I in January 2016 which has
improved the Payments and Client
Registration Area through re-modelling
the existing reception and gallery space
into a new high finished cashiers and
“meet and greet” lobby.
The reception now has specialist
lighting, new cashier counters, meeting
rooms, and display lobby including wall,
ceiling and floor finishes. All of the works
were undertaken while the surrounding
galleries remained are in occupation.
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Location | Mayfair
Value | £2.5m (over three phases)
Time frame | 1 Month

PHASE 2
We commenced works to form
a temporary gallery space and
delivered the project in time for
Christie’s 250th Anniversary
Exhibition “Defining British Art”
in June 2016. Works included;
installation of feature lighting,
new partitions and ceilings, AHU
units, timber flooring.

The fit out of the gallery includes
installation of new timber flooring
throughout, new Mechanical and
Electrical works to all galleries
including underfloor heating
and feature lighting. Other items
included; supply and installation
of new shop fronts, supply and
Installation of new security rated
front door and installation of new
London Wall sliding wall system.
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BRENTFORD

Project | Project willow,
Sport performance labs
Project cleo refurbishment
Location | Brentford
Value | £1.5m
Time frame | 8 weeks to 30 weeks

30
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Location | Old Street
Value | £300k
Time frame | 12 Weeks

CGA recently completed three highend properties in the exclusive area of
South Kensington. The buildings have
been restored to their original 1800s
Italiante appearance with modern
facility upgrades.
The white stucco fronted townhouses
are newly constructed using a
combination of modern building
materials and traditional styling.
Each house provides 6 bedrooms
combined with generous living and
entertainment space.
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WHITE CHAPEL

Client | Queen Mary University of London
Location | Whitechapel
Value | £3.5m over three phases
Time frame | 50 weeks

CGA have recently unveiled a design and build
Facade works project at QMUL Whitechapel.
The project Cladding is 5mm gauge aluminium
panels, 1000mm wide and 4000mm tall.
Designed, engineered and manufactured by
Baileys UK Cladding specialist with design
coordination by CGA on a D&B project
The panels were hung off steel PFC primary
framework that was tied back into the
buildings ring beam at slab levels via pockets
opened in the existing facade on cantilever
Box sections. The Cladding rain screen is
a bespoke design with only a hand full of
manufacturers and anodising companies in the
UK that can accommodate panels of this size.
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The works also consisted
replacement glass modules
to existing window
extrusions, full overhaul
of spray paint finishes to
all spandrel panels and
window profiles, complete
refurbishment of existing
brickwork and staining.
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BEDFORDSHIRE

Location | Bedfordshire
Value | £1.9m
Time frame | 21 Weeks

Colworth Science Park is a
research and development site in
Bedfordshire, which offers bespoke
solutions to companies requiring
offices, meeting and conferencing
facilities and laboratory space. CGA
has recently undertaken the fit out
of an area within the ground and
first floor of the Exchange building
to a laboratory specification
including services for a company
that specialises in taste and smells
for main brand companies.
The works included the creation
of six laboratories with office space
on the first floor including its own
server room. The laboratories
were created with negative air
pressure to ensure the smells being
created and worked with do not
escape the rooms which required
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the laboratories to be air tight
with controlled transfer, spaces
were created to minimise sound
transference using soundboard
and all junctions were sealed with
acoustic mastic and sound bloc,
also the laboratory spaces had
to be built to ensure a hygienic
cleaning regime could be carried
out so all surfaces had to be
impervious to moisture so all walls
were sealed along with coved
skirting to the rubber floor and
all joinery i.e. internal windows/
doors and frames where wrapped
with Acrovyn plastic and the
suspended ceilings covered with a
Bioguard coating. All six suites had
a combination of bespoke furniture,
rubber floor, carpets, windows and
doors.
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CAMBRIDGE

FINISHES

Client | The Wellcome Trust
Location | Cambridge
Value | £3.2m
Time frame | 10 months
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The Wellcome Trust Genome
Campus is set in the idyllic grounds
of the Hinxton Hall estate, south
of Cambridge. The Campus plays
host to scientific research, courses
and conferences, and a publicly
accessible nature reserve. The
project consisted of the removal
and reinstatement of glazed curtain
walling, complete internal demolition
of two internal free standing floor
structure within the area, including
all structural elements.

The finishes consisted of a new curtain wall
system with mullions that were in excess of
600 KG each and low energy glass panels
of 500 KG. These were connected to the
existing roof structure via new high level
steel work and adapted base concrete plinth.
The internal new structure was constructed
with rolled steel beams and columns
to create the new ground floor offices.
Above this the upper floor and bridge link
connection was constructed with a Holo rib
deck slab and testing Met sec box design to
form the two offices and circulation spaces.
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SHOREDITCH
Works were undertaken to the
ground floor and first to fourth floors,
approximately 1096m2 in total, whilst
the basement remained in occupation
by Jamie Oliver’s Apprenticeship
Training School forthe restaurant
FIFTEEN.
CGA removed the existing lift and
installed a new lift, undertook the
restoration of existing artwork
to the faience and provided new
crittall windows installed to the rear

Client | Feiner De Smith/Spitting Image
Client Team | C
 apita Property
Archers Architects
Location | Shoreditch
Value | £1.2m
Time frame | 8 months
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CGA has recently completed
the external and internal CAT A
commercial refurbishment to five
floors of a former Victorian warehouse
in Shoreditch. Previously the building
was home to the production team of
the popular 1980s and 1990s satirical
puppet show, “Spitting Image”. The
project aim was to provide bright,
open plan commercial space whilst
retaining the buildings original
features and character such as floor
boards, hoists and windows.
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ACTON

Location | Acton

Project consisted of an entire
over haul of the existing
façade with the introduction
of a new vitra Bond cladding
system, new windows
throughout, New guttering
system. All works carried out
while the occupants were
still maintain full production
capability.

Value | £500k
Time frame | 12 weeks
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TOTTENHAM COURT ROAD

Client | Alchemy Asset Management
Location | Tottenham Court Road
Value | £1.6m
Time frame | 25 weeks

CGA carried out the refurbishment and
alteration works to a commercial building
located on the corner of Tottenham Court
Road and Midford Place.
The works included; the formation of a new
entrance on Midford Place, M&E services
installation, new shower facilities and bicycle
store in basement, construction of a new lift
and the infilling of a secondary stair core.
Adjacent to the project at basement and
ground floor levels is a retail unit occupied by
Halifax Bank, which remained in occupation
throughout the period of the works.
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OUR PARTNERSHIP WITH

Approach

Design Management
BCR were established in 1984 and are an award winning,
experienced team of talented architects and technologists
conveniently based in the centre of Cambridge.
BCR has built a strong reputation for delivering successful
architectural solutions through thoughtful and responsible
designs. We design for a wide variety of different sectors;
local authorities; Cambridge Colleges; the Ministry of
Defence; for private developers; private residential clients and
larger housing schemes; large scale commercial, office and
industrial units; retail and leisure facilities; the church diocese;
refurbishment of listed buildings; work within conservation
areas and historic town sites, and the ‘high tech’ requirements
of the science and business parks.

BCR were established in 1984 and are an award
winning, experienced team of talented architects
and technologists conveniently based in the centre
of Cambridge.
BCR has built a strong reputation for delivering
successful architectural solutions through
thoughtful and responsible designs. We design for
a wide variety of different sectors; local authorities;
Cambridge Colleges; the Ministry of Defence; for
private developers; private residential clients and
larger housing schemes; large scale commercial,
office and industrial units; retail and leisure
facilities; the church diocese; refurbishment of
listed buildings; work within conservation areas and
historic town sites, and the ‘high tech’ requirements
of the science and business parks.

SULSTON SHARED FACILITIES, GENOME

COLWORTH HOUSE

COLWORTH HOUSE
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NORTH AUDLEY APARTMENTS

OUR PARTNERSHIP WITH

Long and Partners are a professional design
management and consultancy practice situated
in the City of London close to Liverpool Street
and Bank Stations. We have a wide degree of
experience over a varied range of business sectors.
Our self-motivated staff provide a professional
service offering a choice of solutions compatible
with today’s complex environmental issues.

ABINGDON VILLAS

In addition to our traditional mechanical, electrical
and public health design, we have specialists within
our practice to undertake all aspects of vertical
transportation, IT design and commissioning
consultancy. We also offer a full project
management service, including cost control,
architectural, structural engineering support and
planning supervision.
It is our priority to fully understand our clients’
requirements, providing them with the high
standard, professional service that is needed to
achieve their goals.

HANS PLACE

HEREFORD SQUARE
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Third Floor
8-11 St John’s Lane
London EC1M 4BF
T 020 7831 7900
E info@clivegraham.com

www.clivegraham.com

