
Astro & Broadband Campaign Terms and Conditions (“Campaign Terms and Conditions”) 

1.  The Astro & Broadband with Maxis Home Fibre Internet service is subject to the Customer General 
Terms and Conditions for Astro Services and Maxis Home Fibre Internet Service contained in the 
Application Form (Customer General Terms and Conditions”). Unless otherwise specified, 
capitalised terms used in this Campaign Terms and Conditions shall have the same meaning 
ascribed to it in the Customer General Terms and Conditions. 

2.  This Campaign Terms and Conditions shall be read in conjunction with the Customer General 
Terms and Conditions.  

3.  This Campaign is valid from 12th December 2019 until further notice (“Campaign Period”). The 
Services Package offered pursuant to this Campaign is subject to coverage availability. 

4.  Customers who register for Astro & Broadband with Maxis Home Fibre Internet service online at 
(https://www.astro.com.my/) during the Campaign Period, will receive a one off, 1-month rebate 
of subscription fees in accordance with the monthly subscription fees of the Services Package 
which the Customers had opted for during their sign-up. The aforesaid rebate will be credited into 
their active Astro account on the Customers’ second bill. 

5.  New customers whom activate their Services Package during the Campaign Period will be 
entitled to subscribe to the following Services Package at the following price (after the bundled 
discount): 

(i) Family Pack + Maxis 30Mbps at RM99.00  

(ii) Starter Pack + Maxis 30Mbps at RM119.00  

(iii) Starter Pack + Maxis 100Mbps at RM159.00 

(iv) Super Pack + Maxis 100Mbps at RM250.00 (FREE Upgrade to Ultra Box) 

6.  Existing Astro customers whom activate their Services Package during the Campaign Period will 
be entitled to subscribe to the following Services Package at the following price (after the bundled 
discount): 

(a)  The Family Pack + 30 Mbps offer at RM99.00 is only applicable for existing Family Pack 
customers.  

(b) The Starter Pack + 30 Mbps offer at RM119.00 is only applicable for existing Family Pack 
and Starter Pack customers. 

(c)  The Starter Pack + 100 Mbps offer RM159.00 is only applicable for existing Family Pack 
and Starter Pack customers.  

(d)   The Super Pack + 100 Mbps offer RM250.00 is only applicable for existing Family Pack, 
Starter Pack, Value Pack and Super Pack customers. 

10.  Customers who has registered for auto-debit via a credit or debit card are eligible for auto-debit 
rebates of RM5 x 24 months. The aforesaid rebate will be credited into their active Astro 
account.  

 11.  All prices described herein exclude Government Tax.  

 


