
TERMS &
CONDITIONS
Foto Source Canada Inc. agrees to repair, or, in its 
sole discretion, replace, the digital camera, video 
camera or camera accessories- lens and electronic 
flashes covered under this service contract for the 
period specified on the Foto Care Service Contract 
Certificate of the matters listed below.

SERVICE CONTRACT
COVERS
• Impact damage
• Sand, grit and liquid damage
• Manufacturer’s defects
• Normal and abnormal wear and tear
• Accidental and unintentional abuse

TO OBTAIN
COVERAGE
To obtain coverage you will need to bring the item with proof 
of purchase within 30 days from the date of purchase to a 
Foto Source Member store. After determining coverage, that 
member store will register your service contract purchase.

TO OBTAIN
SERVICE
When your item requires service, you will need to take it to 
the Foto Source Member store where the service contract was 
purchased, or any other Foto Source member store location. 
That member store will determine coverage, whether your 
item should be repaired or replaced, and advise when your 
item will be available for pick-up.

LIMITATIONS
ON COVERAGE
This service contract will cover one digital or video camera 
body and one built in or external lens. An additional service 
contract must be purchased for each additional lens or 
electronic flash. This service contract does not cover batteries, 
lens caps, power adapters, memory cards, tapes, software, 
DVDs, remotes, docking stations, cables, accessories, filters or 
sensor cleaning.

ITEMS
NOT COVERED
• Item damaged beyond recognition
• Item damaged by fire
• Item lost or stolen
• Item where ownership is transferred
• Item where the serial number has been altered or 

removed
• Photographic flying objects: drones, quadcopters etc. or 

cameras used with photographic flying objects

LIMITATIONS 
ON LIABILITY
Neither Foto Source Canada Inc. nor any Foto Source 
Member store will be liable for loss of profits (revenue), 
inconvenience, replacement rental equipment costs, 
direct, indirect or consequential damages, loss or damage 
to software and/or digital media. If the item cannot be 
restored to manufacturer’s specifications, damage is beyond 
economic repair or if the item has been repaired 3 times for 
the same repair issue, Foto Source Canada Inc., in its sole 
discretion, may determine to replace the item with the same 
or equivalent model, and this service contract will only cover 
manufacturer’s defects for the balance of the contract.

THIS SERVICE CONTRACT 
IS NOT AN INSURANCE 
POLICY NOR A 
WARRANTY

SERIAL # :

MAKE :

MODEL :

DATE
PURCHASED :

CONTRACT # :

GET THE 
PROTECTION YOU 

DESERVE WITH OUR 
NO-FAULT FOTO 

CARE PROTECTION 
PLANS FOR DIGITAL 

CAMERAS AND 
LENSES



ENJOY SIMPLE NO-FAULT 
COVERAGE

KNOWING THAT WE’VE GOT YOU COVERED

Foto Care Protection Plans must be 
purchased within 30 days from the date 
the equipment covered is purchased.  
Ask your Foto Source Dealer for more 
information today!   

In the event that your protected 
equipment requires any repair or service 
simply take your camera to the store 
where the Foto Care Protection Plan 
was purchased and they will handle the 
repair or replacement.  Simple, easy 
coverage for the protection you need.

PROTECT YOUR
INVESTMENT
WITH OUR NO-FAULT FOTO 
CARE PROTECTION PLAN

Get coverage for hardware 
failure, surge/liquid damage, 
accidental abuse and more
Covers digital cameras and lenses 
up to $10,000

Leave your worries behind while 
you are capturing all of life’s great 
moments by purchasing a Foto 
Care Protection Plan!  At Foto 
Source, we’ve got you covered.

MANUFACTURER’S
 WARRANTY

FOTO CARE
PROTECTION PLAN

BASIC TOTAL
coverage coverage

for 3 years

Parts
Labour
Impact Damage
Manufacturer Defects
Sand/Grit Damage
Accidental and Unintentional Abuse
Mechanical Malfunctions
Normal and Abnormal Wear and Tear
Spillage
Lemon Protection


