
 

 

 

MAINTAINING AND CLEANING YOUR NEW CLIMATE WINDOWS & DOORS 

 

Vinyl Windows & Patio Doors  

VINYL: To clean vinyl, both inside and out, we suggest you use lukewarm water and one of the following:  mild soap, 

baby shampoo, or vinegar. After washing the window simply rinse with clear water, and wipe dry with a soft cloth. DO 

NOT use abrasives, solvents, power washers , garden hose. DO NOT use scraper or metal tools which can scratch or 

damage surfaces. Avoid cleaning in direct sunlight or in temperatures too hot or too cold. Avoid excessive rubbing, 

scouring or over cleaning.  

 

GLASS: To clean glass, both inside and out, we suggest you use any commercial glass cleaner, mild soap and lukewarm 

water or a mild solution of vinegar and water. When finished rinse with clear water and wipe dry with a soft cloth. If you 

use a squeegee please ensure that there aren’t any metal edges, as this will scratch the glass. DO NOT allow cleaning 

solutions to puddle or collect at glass edges near glazing material.  

 

SCREENS: Remove screen from the window or patio door frame and place on a surface, avoiding exposure to dirt. Mix a 
small amount of mild dish soap with warm water.  Using a soft bristle brush gently scrub your window screens with the 
soapy water.  Rinse your screens using warm water.  Once your window screens are completely dry, replace them in 
their window or patio door frame. 

For retractable screen windows, engage the screen and clean in place.   Mix a small amount of mild dish soap with warm 

water.  Using a soft bristle brush gently scrub your window screens with the soapy water.  Rinse your screens using a 

soft cloth with warm water and gently wiping the screen.  Clean tracks of the retractable screen with a vaccum. 

Retractable screens should be retracted when not in use.  

 

OPERATING HARDWARE: It is strongly recommended that all operating hardware be kept well lubricated and clean of 

dirt. We recommend that you lubricate all companents once a year. It is important to keep the sill and track clean of 

debris, you can vacuum the track or use a dry towel to wipe down the track.  

 

FINISHING & PAINTING – CASING TRIM: You are responsible for the finishing of the casing or trim, including but not 

limited to the following: preparation, paint, stain, paint lines not concealed by the new trim/casing. Prior to painting or 

staining, clean surfaces for debris, dirt or residue and ensure surfaces are completely dry prior to painting.  

 

 



 

 

 

MAINTAINING AND CLEANING YOUR NEW CLIMATE WINDOWS & DOORS 

 

CONDENSATION: On inside window surfaces of an insulating unit is not an indication that the glass or insulating unit is 

defective. Please refer to www.nrcan.gc.ca for more information 

Condensation is possible due to the following:  

 Inside window surface temperature falls below the dew-point temperature of the room 

 Poor air circulation within the home 

 Room heating arrangements  

Ways to prevent Condensation include:  

 Opening your windows as much as possible to allow the humidity to escape  

 Purchase a de-humidifier which reduces the humidity in your home.  

 Vent clothes dryers and gas appliances outdoors  

 Use kitchen and bathroom exhaust fans 

 Do not cover windows with heavy curtains since this will restrict air flow 

 Air out your kitchen, bathroom and laundry room during and after use by opening a window for  

a few minutes 

 

Entry Way Doors:  To clean both inside and out, we suggest you use lukewarm water and one of the following:  mild 

soap or baby shampoo with a soft cloth. After washing simply rinse with clear water, and wipe dry with a soft cloth. DO 

NOT use abrasives, solvents, power washers or garden hose. DO NOT allow aggressive cleaners to come into contact 

with door surfaces. DO NOT use scraper or metal tools which can scratch or damage surfaces. Avoid cleaning in direct 

sunlight or in temperatures too hot or too cold. Avoid excessive rubbing, scouring or over cleaning. DO NOT allow 

cleaners to puddle or collect at glass edges near glazing material.  

 

FOR ALL OF YOUR SERVICE & WARRANTY QUESTIONS  

PLEASE CONTACT US VIA E-MAIL - https://www.climatewindows.ca/service-request 

OR CALL US AT  1-800-737-0622 

 

https://www.climatewindows.ca/service-request



