
November 1, 2013  Local money, local ideas Page 15

Donna Cohn Viertel
BSP Reporter

Wellness Rx, LLC, located at 10 Old Route 213 in Suites 
A and B of the High Falls Emporium is now open and 
ready to provide the community with a model pharmacy 
that blends traditional, alternative and natural healing 
medicine.

Owner and pharmacist, Ed Ullmann opened the store 
on Oct. 25 with a focus on the patient and healing. He 
explained how he wanted to get back to the “Marcus 
Welby MD Days” of taking individualized care of the 
patient. “Pharmacy as a profession has been hijacked by 
corporate America. Most pharmacies are cold, boring, 
and force the individual to become a customer instead 
of a patient. Less than 15 percent of all pharmacies even 
have a set-off consultation room built-into their designs.” 
Wellness Rx is totally designed around the patient. The 
interior and exterior environment feels like home. The 
store is full of light, art, and laughter. The consultation 
room invites its customers to relax and to be open to 
alternative and natural healing options. “Our central goal 
is reducing wasteful health care dollars while improving 
patient health outcomes,” said Ullman. The model tries to 
expand the scope and definition of pharmacy in America 
especially in light of major national and regional health 
reform efforts. “Pharmacists must become more active in 
bridging the gap between the physician, patient, health 
care system and insurance carriers,” he stressed.

Ullman has spent his entire career in health care. “I’ve 
been on the insurance side as an HMO CEO and I’ve 
been on the alternative and natural healing side as a spa 
and mineral springs owner.” He also had the honor of 
traveling around the world studying health care systems. 
“But nothing is as rewarding as one-on-one, eyeball-to-
eyeball, patient-centered care. Care where you build trust 
with another human being and the focus is on being of 
service to that individual. Economics as if people really 
mattered. It’s a powerful emotion and makes one feel 
proud of themselves.”

Ullman truly loves helping his community maintain 
their wellness. “Pharmacy is full of rich day-to-day experi-
ences,” he said. “Last month I had a 24 year old patient 
with no money, but serious ulcerated hands. I pleaded 
with her to immediately see a doctor. She was scared, said 
no, and walked away.” But Ullman stopped her and of-
fered his help. “I brought her back to the pharmacy, gave 
her a bottle of raw honey, explained how to use it on her 
hands and sent her on her way.” Two weeks later she was 
back with a big smile: all the ulcerations went away in 5 
days! 

“Last week I had a patient, a nurse that was on heavy 
narcotics for chronic pain from an injury where a large 
patient fell on her and broke her neck. She was on dis-
ability (Medicare coverage), fell into the “donut-hole,” and 
couldn’t afford the $380 for the Oxycontin 60mg. medi-
cation. She became depressed, scared and didn’t fully 
understand the risks of detoxification and withdrawal 

that would begin the next day.” Working with her doctor 
at 9 p.m., Ullman developed a lower-cost treatment plan. 
“I filled an emergency prescription and we all worked 
together over the ensuing days to ensure her safety. “All 
ended up well and her respect for her health care team 
soared.

“Helping people and gaining their trust is the heart of 
being a pharmacist, he said. “With the expanding needs 
for reducing health care costs while improving patient 
outcomes under health reform legislation, the pharmacist 
has a great opportunity to expand their role as part of a 
patient’s health care team and can make a difference in 
helping a patient achieve their health care goals.”

The staff at the pharmacy includes Pharmacy Manager 
Nelson Cuevas, who is bi-lingual and has been both a 
Regional Manager and pharmacist; Pharmacy Technician 
Judy Green who grew-up in Cottekill; Message Therapist/
Wellness Advocate Lori Gross of High Falls and Ullmann’s 
wife, Patty of Mt. Tremper who was a health educator for 
30 years.

“The beauty of patient-centered care is that we are 
all different,” said Ullman. “Health care and healing is 
personal. What works for one individual may not work 

for another. Changing behavior takes patience and time. 
Truth is, we are all in this thing of life together.”

Wellness, Rx, LLC is open Monday – Friday, 9 a.m. to 
7 p.m. and Saturdays, 9 a.m. to 6 p.m. For more infor-
mation, call 687-8500, fax 687-8501, email wellnessrx.
highfalls@gmail.com.  

Wellness RX opens in High Falls 
'Kindness, and caring are the best prescriptions'

Wellness, Rx, LLC owner and pharmacist, Ed Ullmann with Pharmacy Technician, Judy Green and Pharmacy 
Manager, Nelson Cuevas. Photo by Donna Cohn Viertel.

Contemporary 

Old World 
Cuisine

Wednesdays ~ Wing Night & Drink Specials

T hursdays ~ Maine Lobster Dinner for $16

Fridays & Saturdays ~ Roast Prime Rib

Sundays ~ German & Dutch Cuisine Day

~ Early Bird Dinners ~
Wednesday – Saturday 4 – 6pm

Sunday 1 – 5pm

845_331_6800 www.reservoir_inn.com

GREAT FOOD AT FAMILY PRICES 

  Hours: Monday – Saturday 4 – 10pm               
Sunday 1 – 10pm

** 6 Rotating Microbrews on Tap **

Call and Reserve your Holiday Party with us!

NEW PATIENTS 
ALWAYS WELCOME

John Parks, DVM, ACVS

Jennifer Cody, DVM  
Lauren Guarneri, DVM

Refer a new client & 

get $25 off your next visit

Pay monthly for your pet’s 

annual visit with PAW Plans!

Inside the sunny new Pharmacy.

6508 Rt. 209 Kerhonkson • 626-0209 • theganderinn.com

Football Sunday 12-6 Drink and Food Specials

Monday Night 50¢ Wings + Lobster $13.95

Happy Hour Monday through Friday 4-6

Pool & Ping Pong and Kids Play Room!!

Election Day Coverage!!
Extended Happy Hour until 9pm on Nov. 5

Let everyone know what you are up to.  
Advertise in the BSP. Call 687-4480 today.


