






























































































































































"It's one thing to retain a third-party administrator. It's another to retain professionals who communicate well and will go 

the extra mile to ensure that all parties are completely satisfied." 

Joel P. Kelly, Esq., Jackson Lewis 

"CPT is great, they have tremendous service, knowledgeable staff and make the experience seamless and efficient. I would 

recommend them for jobs big or small." 
Eric B. Kingsley, Esq., Kingsley & Kingsley 

"CPT is as professional as they come. Their team really goes the extra mile to work with you and your team. Do yourself a 

favor and get to know the CPT Group." 

Brian S. Kabat eck, Esq., Kabateck Brown Kellner, LLP 

"On behalf of the defendants, we were extremely pleased with the service that CPT Group provided and would not hesitate 
using your services again." 

Philip L. Ross, Esq., Litt ler Mendelson, P.C. 

"I truly appreciate your patience and assistance on this. I will certainly recommend you and your company in the future 

when "class action administration" services are needed ... it seems the administration part of the case has been handled 
with minimal headaches for me personally." 

Rhonda Wolf, Esq. General Counsel, United Oil Company 

"I have used CPT Group as a wage and hour class action administrator in several cases. On each occasion, CPT has been 
thorough, responsive, and efficient. I have enjoyed working with CPT and look forward to working with CPT in the future." 

Howard Z. Rosen, Esq., Posner & Rosen LLP 

"The administration of a class action settlement- even an uncomplicated one-involves a lot of moving parts, and there 
are a lot of companies that proclaim expertise in this filed. But my "go to" claims/settlement administrator is CPT Group 

because they manage things seamlessly- which is something my Firm counts on. CPT anticipates and solves problems 

before they become big "issues." And they are all good people too." 

Dylan Pollard, Esq., Pollard & Bailey 



EXHIBITB 



UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA. 

Gold, et al. v. Lumber Liquidators, Inc., Case No. 3:14-cv-05373-RS 

CLASS ACTION NOTICE 
If you purchased Lumber Liquidator's Morning Star Strand Bamboo flooring, you may be eligible to receive 

payment from a Class Action Settlement. 

The United States District Court for the Northern District ofCalifornia authorized this notice. 
This is not a solicitation from a lawyer. 

• A Settlement has been reached in a class action lawsuit concerning consumers who sued Lumber 
Liquidators, Inc. ("Lumber Liquidators" or "Defendant"), claiming that Defendant's Moming 
Star Strand Bamboo Flooring products ("MS Strand Bamboo") are unable to withstand typical 
ambient moisture which Lumber Liquidators failed to disclose to consumers. The Comt has not 
decided that Lumber Liquidators did anything wrong. The Pa1ties agreed to the Settlement to resolve 
the lawsuit. For instruction on how to obtain a copy of the Settlement Agreement, please see question 
16. 

• This Notice explains the lawsuit, the Settlement, your legal rights, what benefits are available, who is 
eligible for them, and how to get them. Judge Richard Seeborg of the United States District Comt for 
the Nmthern District of California is overseeing the Settlement. 

• You are eligible to participate in this Settlement if you purchased Morning Star Strand Bamboo for 
personal, family or household use between January I, 2012 and March 15,2019. To receive payment 
under the Settlement, you must submit a Claim Form. Settlement Class Members who do not exclude 
themselves from the Settlement will be bound by the Settlement even if they do not submit Claim 
Fmms. 

Please read this Notice carefully and in its entirety. 
Your rights may be affected by the proposed Settlement ofthis lawsuit, 

and yon have a choice to make now about how to act: 

Questions? Visit www.bamboosettlement.com or ca111-XXX-XXX-XXXX -1-



SUBMIT A CLAIM FORM BY 
___ ,2020 

EXCLUDE YOURSELF 

FROM THE CLASS BY 
__ .,2019 

OBJECT BY----'' 2020 

APPEAR IN THE LAWSUIT 

OR ATTEND THE FINAL 

APPROVAL HEARING ON 

_____ , 2020 AT 

P.M. 

DONOTillNG 

YOUR LEGAL RIGHTS AND OPTIONS 

This is the only way to receive monetary payment from the 
Settlement. By remaining in the Settlement, whether or not you 
submit a Claim Form, you will give up any rights to sue Lumber 
Liquidators separately about the same legal claims in this lawsuit. 

Claim Forms are available at www.bamboosettlement.com or by 
calling 1-888-xxx-xxxx. For more details about the claim process, 
please see questions 4, 5 and 6 below. 

If yon request to be excluded from the Settlement, you will not be 
eligible to receive any monetary payment, but you will keep your right 
to sue Lumber Liquidators about the same legal claims in this lawsuit. 
Requests for Exclusion must be submitted by , 2019 by mail 
to Gold v. Lumber Liquidators, Inc.; c/o CPT Group, Inc. 50 Corporate 
Park, Irvine, CA 92606. For more details about excluding yourself 
from the Settlement, please see questions 8 and 1 0 below. 

You may write to the Couti about why you do, or do not, like the 
Settlement. You must remain in the Settlement (i.e., not exclude 
yourself) to object to the Settlement. Objections must be submitted to 
the Court by 2020. For more' details about objecting to the 
Settlement, please see questions 9 and I 0 below. 

You may ask to speak in Court about the fairness of the Settlement. 
Written notice of your intent to appear at the final approval hearing in 

' the Lawsuit must be filed with your Objection and submitted to the 
Co uti by 2020. You may enter your appearance in Co uti 
tln·ough an attorney at your own expense if you so desire. For more 

details about appearing in this lawsuit or attending the final approval 
hearing, please see questions 9, 13, 14 and 15 below. 

By doing nothing, you will not receive any monetary payment but you 
will give up any rights to sue Lumber Liquidators separately about the 
same legal claims in this lawsuit. 

• Your rights and options- and the deadlines to exercise them -are fmther explained in this Notice. 

• The Couti in charge of this case still has to decide whether to approve the Settlement. The Settlement Benefit (i.e., 
the compensation described herein) will be made available if the Court approves the Settlement, and after any appeals 
are resolved, if they are resolved in favor of settlement approval. 

Questions? Visit www.bamboosettlement.com or caii1-XXX-XXX-XXXX -2-



1. Why did I get this notice? 

If you purchased Morning Star Strand Bamboo between January I, 2012 and March 15, 2019, you may be a 
Class Member and have a right to !mow about the Settlement and your options. If you have received word of 
this Notice by mail or e-mail, you have been identified from available records as a purchaser of the flooring at 
issue in the lawsuit. You also may have received this Notice because you requested more information after 
reading the Settlement Website. If the Comt approves the Settlement, and if objections and all appeals are 
resolved in favor of settlement approval, a settlement administrator approved by the Comt will oversee the 
distribution of the Settlement Benefits that the proposed Settlement allows. You can follow the progress of the 
Settlement on the settlement website, www.bamboosettlement.com. 

2. What is the lawsuit about? · 

Plaintiffs claim that Defendant, the seller ofMS Strand Bamboo, omitted inf01mation about MS Strand Bamboo 
products over a period of years concerning the flooring's ability to withstand ambient moisture. 

Plaintiffs contend that Defendant knowingly failed to disclose that its MS Strand Bamboo flooring was defective 
in that it was unable to withstand typical ambient moisture variations causing the product to cup, shrink, 
delaminate, buckle, splinter, scratch, crack, warp, swell, gap and ultimately fail prematurely in advance of its 30-
year warranty. 

The Defendant denies all claims and allegations and contends that the product performs properly, however 
Defendant entered into this Settlement in order to avoid fmther expense, to dispose of burdensome and 
protracted litigation, and to avoid the uncettain outcome of proceeding with this litigation. 

3. Am J part of the class? 

If you purchased Moming Star Strand Bamboo between January I, 2012 and March 15, 2019, you may be a 
Class Member. The Settlement Agreement defines a "Class Member" as all persons in the United States who 
purchased, for personal, family, or household use, the Flooring during the Class Period. Excluded from the 
Class are (I) Defendant, (2) all present and fotmer affiliates and/or officers or directors of Defendant, (3) the 
Judge to whom this case is assigned and any member of the Judge's immediate family and judicial staff, (4) all 
individuals who have already entered into a release or prior settlement with Lumber Liquidators related to the 
Flooring during the Class Period, (5) contractors, persons, or other entities who purchased the Flooring for 
resale, and ( 6) persons who timely request to be excluded from this Settlement pursuant to the Notice. 

THE SETTLEMENT BENEFITS 

4. What does the Settlement provide? 

Each Class Member shall be entitled to receive a "Settlement Award" pursuant to the terms of the Settlement 
Agreement if he or she timely submits an Approved Claim. A common fund (Compensation Fund) will be 
established whereby Lumber Liquidators will pay $14 million dollars in Cash and $14 million dollars in Store
credit Vouchers (Vouchers) to the approved claimants. An additional $2 million dollars in Vouchers will be 
provided upon a 7% claims rate being reached. 

Settlement Class members with an Approved Claim will be issued both Cash (in the form of a check) and a 
Lumber Liquidator's Voucher. The Voucher has an expiration date of not less than three (3) years but it may 
longer dependent upon where your property is located. See Section 4(a) for details of expiration periods. 
Vouchers are transferable to a third party one time. See Section 4(a) for more details regarding transferability. 

Questions? Visit www.bamboosettlement.com or ca111-XXX-XXX-XXXX -3-



Claimants will be limited to one recovery per household, but if multiple purchases were made, the total purchase 
price of all purchases will be used to calculate the award. 

Benefits to eligible claimants will be issued in accordance with the criteria below subject to patiicipation, 
eligibility and, Damages, if any: 

Compensation Level One : All Approved Claimants will be eligible to receive benefits fi·om the Compensation 
Fund. Level One benefits will be calculated on a pro-rata basis based on the total purchase price of the Flooring. 
The exact pro-rata percentage will be determined by taking the total value of all claims submitted and allocating 
the available Cash/Vouchers from the Compensation Fund on an equal percentage basis to each claimant. 

Compensation Level Two: Any Approved Claimant with Flooring that is manifesting warping, cupping, 
buckling, scratching, cracking, delaminating, splintering, deteriorating or gapping (Manifested Conditions) may 
submit, in the Claim Form, proof of Manifested Conditions to be eligible for Level Two Benefits. Level Two 
Benefits will be determined based on the value of the repair cost pursuant to a Contractors Bid, photographs 
and other requirements as pati of the Settlement Class member's Proof of Manifested Conditions. Both Level 
One and Level Two Benefits shall be allocated equally on a pro-rata basis within each Level, however Class 
Counsel reserves the right to allocate the percentages of Vouchers and Cash paid to Level One and Level Two 
Approved Claimants dependent upon claims rate and value of respective claims. It is anticipated that Level One 
benefits will consist of more value in Vouchers than in Cash. 

The amount of Funds allocated to both Compensation Levels shall be all the available Compensation Fund, net 
of administrative and attorney fees, costs and Service Awards. 

Class Members may submit both Compensation Level One and Level Two claims, however Class Members 
who submitted both Level One and Level Two claims will have approved Level Two claims deducted from 
their total Flooring Claims. 

The following example illustrates this claims policy: A Class Member purchased 600 square feet of eligible 
Flooring. The entirety of the Flooring is eligible for Compensation Level One. The Class Member also submits 
a claim for Compensation Level Two, for 200 square feet of Flooring. If the Level Two claim is approved the 
Class Member will receive compensation for 200 square feet of Level Two Flooring and 400 square feet of 
Level One Flooring. 

Class Counsel estimates Compensation Level One claim.s may receive between 15%-20% of their product 
purchase price in a combination of Cash and Vouchers These estimates are predicated upon average size floor 
purchase of under 700 square feet. Compensation Level Two purchasers, with approved claims may receive 
between 50-65% of their Flooring purchase price. Level Two claimants will only be compensated for the actual 
Flooring impacted by Manifested Conditions, however Level Two claimants may submit a Level One claim for 
the remainder of the Flooring. 

Compensation Level Two Class Members will also have the opportunity to make an election as to whether they 
prefer compensation more weighted toward Vouchers or Cash. Those claimants electing to receive 
compensation weighted toward Vouchers may receive greater total compensation percentages. 

The forgoing is an estimate only, and based on the number of anticipated claims, the estimated Flooring average 
square footage, and the costs of repair or replacement of damaged Flooring. The number of Class Members 
submitting claims may vary from the estimates, as will the costs of repair or replacement of the Flooring which 
will alter the estimated compensation amounts. 

4(a). Vouchers. Settlement Class members may transfer Vouchers to a family member, a nationally recognized 
charity or a third party. A Settlement Class Member at the time of making the claim may designate a Voucher 
transferee or do so within 10 days after written notification that their claim is approved. The Settlement 
Administrator will determine whether a charity is a nationally recognized charity for purposes of this Settlement. 
If a third patiy is designated to be the recipient of the Vouchers, the Settlement Class member must notify the 
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Settlement Administrator within 10 days of written notification of their claim approval as to the identity of the 
third party including all contact information. The third party may not transfer or sell any of the Vouchers. 

Settlement Class Members may use their Vouchers to purchase any product sold by Lumber Liquidators or for 
labor to install the product or have Lumber Liquidator products shipped to a third patty within the United 
States. Except as described above, Vouchers will not be transferrable, nor may they be sold or redeemed for 
cash. 

Defendant will provide Vouchers, good for one per household. Vouchers issued to Approved Claimants shall 
expire three years after issuance except in the following states: California, Connecticut, Florida, Maine, 
Minnesota, New Jersey, Rhode Island, and Washington which have no expiration date; 

North Dakota- 6 year expiration; Colorado, Georgia, District of Columbia, Hawaii, Illinois, Louisiana, New 
York, New Mexico, Mississippi, South Dakota, Virginia- 5 year expiration; and Maryland- 4 year expiration. 

The total amount of Cash shall not exceed the settlement fund described above. 

(i) In the event that the Cash fund is not exhausted after all claims, attorneys' fees, costs, service awards, and 
administration costs have been paid, Approved Claimants will receive a proportional additional Cash payment. 

(ii) If any amounts remain in the Cash settlement fund (for example, because ofuncashed checks), Plaintiffs' 
counsel may seek a cy pres award. No settlement funds or benefits will revert to Lumber Liquidators 

5. :When will I get my monetary payment? 

The hearing to consider the faimess of the Settlement is scheduled for ~~~~-' 2020 at ~ p.m. If the 
Court approves the Settlement, and you submit a Claim Form that is approved by the Settlement Administrator, 
you will receive payment within approximately __ days after the Settlement has been finally approved and/or 
after any appeals process is complete approving the Settlement. The payment will be made in the form of a 
check and/or Voucher and will be mailed to the address you provided on your claim form. 

HOW TO GET THE SETTLEMENT BENEFITS 

6. How do I get my settlement payment? 

If you are a Class Member and want to receive a payment under the Settlement, you. must complete and submit 
a Claim Form. Claim Forms can be found and submitted through the Settlement Website: 
www.bamboosettlement.com by no later than , 2020 or they can be mailed and postmarked by no 
later than , 2020 to the following address: 

Gold v. Lumber Liquidators, Inc. 
c/o CPT Group, Inc. 
50 Corporate Park 
Irvine, CA 92606 

To submit a Claim Form on-line or to request a paper copy, go to www.bamboosettlement.com or call toll
free, 1-888-XXX-XXXX. 

Questions? Visit www.bamboosettlement.com or ca111-XXX-XXX-XXXX -5-



YoUR RIGHTS AND OPTIONS 

7. What happens if I do nothing at all? 

If you do nothing, then you will remain in the Clas's and will not receive any payment from this Settlement. If 
the Court approves the Settlement, you will be bound by its terms, you will no longer have the ability to sue 
with respect to the claims being resolved by the Settlement, and your claims will be released and dismissed. 

The Settlement Agreement describes the released claims in more detail, so please read it carefully. If you have 
any questions, you can contact the lawyers listed in question 16 for free, or you can talk to another lawyer of 
your own choosing if you have questions about what this means. 

8. How do I exclude myself from the Settlement? J 

If you exclude yourself from the Settlement- which is sometimes called "opting-out"- you will not get any 
money from the Settlement. However, you may then be able to separately sue or continue to sue Lumber 
Liquidators for the legal claims that are the subject of the lawsuit. 

To exclude yourself from the Settlement, you must submit a valid and timely Request for Exclusion to the 
Settlement Administrator. In order to be valid, your Request for Exclusion must be signed and dated by you. It 
must state your name, email address if available, address of the property(ies) that has the Flooring installed and 
specify the number of units of residential property or other structures at each address containing the Flooring. , 
It must also state "I want to opt out of the Settlement Class in the Lumber Liquidators bamboo flooring 
litigation" or words to similar effect that make clear your intention to be excluded from the Settlement. In order 
to be timely, your request for exclusion must be submitted by , 2019 at www.bamboosettlement.com 
or by U.S. Mail to Gold v. Lumber Liquidators, Inc. c/o CPT Group, Inc., 50 Corporate Park, Irvine, CA 92606, 
postmarked on or before that date. 

9. How do I object to the Settlement? 

If you are a Class Member, you can object to the Settlement if you do not think it is fair. The Court will consider 
your views. However, you cannot ask the Court to order a different settlement; the Court can only approve or 
reject the Settlement. If the Comt denies approval, no settlement payments will be sent out and the lawsuit will 
continue. If this is what you want to happen, you must object. 

To object, you must submit to the Court a written objection entitled "Objection to Class Settlement in Gold v. 

Lumber Liquidators, Inc., Case No. 3:14-cv-05373-RS (N.D. of Cal.)" that identifies all the reasons for your 
objection and any legal and factual support. Your written objection must also include (1) your name, address, 
telephone number, email address if available, and if represented by counsel, your counsel's name, address, 
telephone number and email address; (2) whether you or your counsel intend on appearing at the Final Approval 
Hearing; (3) whether the objection applies only to you, to a specific subset of the Class, or the entire Class; (4) 
information/documents showing that you are a Class Member (i.e. Proof of Purchase or a verification under 
penalty of petjury as to purchase of the Flooring the Class Period); (5) the number of class action settlements 
objected to by you in the last three (3) years; (6) list of prior representations by the your counsel and all sanctions 
or discipline ordered by any comt, bar association or governmental agency against your counsel; (7) state that 
as the objecting Settlement Class Member you are financially capable and prepared to post a bond in an amount 
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to be determined by the Coutt to adequately compensate class members for the loss of value to Settlement Class 
Member compensation occasioned by any delay in payment due to an objection, or notice of appeal. 

Your written objection must be served jointly on Class Counsel and Counsel for Lumber Liquidators (unless 
filed via the Coutt's ECF system, such that copies will be transmitted electronically to these counsel), by 
___ ,2020: 

Class Counsel: 
Charles LaDuca 
Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4725 Wisconsin Avenue, NW 
Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan LLP 
2440 West El Camino Real 
Suite 100 
Mountain View, CA 94040 

Jeffrey B. Cereghino 
Cereghino Law Group 
I 0 I Montgomery Street 
Suite 1800 
San Francisco, CA 94104 

Counsel for Defendant Lumber Liquidators, Inc. 
Bethany Lukitsch 

Court Address: 
Insert Court Info here ... 

McGuire WoodsLLP 
Wells Fargo Center, South Tower 
355 S. Grand Ave., Suite 4200 
Los Angeles, CA 90071 

10. What is the difference betWeen objecting and excluding myself from the Settlement? 

Objecting means telling the Court that you do not like something about the Settlement. You can object only if 

you stay in the Class. Excluding yourself from the Settlement means that you do not want to be part of the Class. 
If you exclude yourself, then you have no basis to object to the Settlement. 

THE LAWYERS REPRESENTING You 
11. Do I have a la\eyer in this case? 

The Court appointed the law fitms of Cuneo Gilbert & LaDuca, LLP, Robins Kaplan, and Cereghino Law Group 

to represent Class Members as "Class Counsel." Class Counsel believe, after conducting an extensive 
investigation, that the Settlement is fair, reasonable, and in the best interests of the Class Members. You will 
not be charged for these lawyers. If you want to be represented by a different lawyer in this case, you may hire 

one at your own expense. If you have any questions about the Settlement, you can contact Class Counsel at the 
contact information listed in Question 16. 

12. How will the lawyers be paid? 

Plaintiffs' Counsel will apply to the Court by motion for an award to Plaintiffs' Counsel for attorneys' fees of 
up to 33.33% of the settlement fund, and for actual costs and expenses, together with the cost of notice and 
administrative costs to be paid from the Settlement Fund. Also, subject to approval by the Court, each of the 

named Representative Plaintiffs will receive $7,500 ("Service Awards"), in recognition of their efforts on behalf 

of the Class. 

Questions? Visit www.bamboosettlement.com or call 1-XXX-XXX-XXXX -7-



THE COURT'S FINAL APPROVAL HEARING FOR THE SETTLEMENT 

13. :Where and when will the Court decide whether to anp•·ove the Settlement? 

The Court will hold the Final Approval at p.m. on , 2020 in Courtroom_ at the 
-----~Federal Building, located at . The purpose of the hearing will be for the 
Court to determine whether to approve the Settlement as fair, reasonable, adequate, and in the best interests of 
the Class; to consider Class Counsel's request for attorneys' fees and costs; and to consider the request for the 
Services Awards to the Plaintiffs. At that hearing, the Court will be available to hear any Objections and 
arguments concerning the fairness of the Settlement. The hearing may be postponed to a different date or time 
without notice, so please check www.bamboosettlement.com or calll-888-XXX-XXXX from time to time. If, 
however, you timely objected to the Settlement and advised the Comi that yon intend to appear and speak at 
the Final Approval Hearing, you will receive notice of any change in the time and date of such hearing. 

'Ill. Do I have to come to the Final Approval Hearing? • 

No. You do not need to attend the Final Approval Hearing in order to receive payment under the Settlement. 
Class Counsel will answer any questions the Court may have on behalf of the Class Members. Bnt, you are 
welcome to attend the Final Approval Hearing at your own expense. If you submit an Objection, you do not 
have to come to Court to talk about it. If you submitted your Objection on time, the Court will consider it. 

You may also pay to have another lawyer attend on your behalf, but that is not required. 

15. May I speak at the Final Approval Heat•ing? 

Yes. You, or any lawyer you retain, may ask the Comi for permission to speak at the Final Approval Hearing. 
To do so, you must include in your Objection to the Settlement a statement saying that it is your intent to appear 
at the Final Approval Hearing. Your Objection and notice of intent to appear must be submitted to the Comi 
and postmarked no later than , 2020. 

GETTING MORE INFORMATION 
16. Are more details available? 

Yes. This Notice summarizes the Settlement. For the precise terms and conditions of the Settlement, please see 
the Settlement Agreement available at www.bamboosettlement.com, by contacting Class Counsel at the 
information listed below, or by accessing the Comi docket in this case, for a fee, through the Court's Public 
Access to Court Electronic Records (PACER) system at https://ecf.cand.uscourts.gov, or by visiting the office 
of the Clerk of the Couti for the Un,ited States District Court for the Nmihern District of California, 
___________ , between 9:00 a.m. and 4:00 p.m., Monday through Friday, excluding Court 
holidays. You can also call the Settlement Administrator at 1-888-XXX-XXXX. 

Charles LaDuca 
Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4725 Wisconsin Avenue, NW 
Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan LLP 
2440 West El Camino Real 
Suite 100 
Mountain View, CA 94040 

Jeffrey B. Cereghino 
Cereghino Law Group 
10 I Montgomery Street 
Suite 1800 
San Francisco, CA 94 I 04 

PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK'S OFFICE TO INQUIRE ABOUT 
THIS SETTLEMENT OR THE CLAIM PROCESS 

Questions? Visit www.bamboosettlement.com or ca111-XXX-XXX-XXXX -8-
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If you purchased Lumber Liquidator's Morning Star Straud Bamboo flooring, you may he 
eligible to receive payment from a Class Actiou Settlement. 

A Settlement has been reached in a class action lawsuit concerning consumers who sued Lumber 
Liquidators, Inc. ("Lumber Liquidators" or "Defendant"), claiming that Defendant's Morning 
Star Strand Bamboo Flooring products ("MS Strand Bamboo") are unable to withstand typical 
ambient moisture which Lumber Liquidators failed to disclose to consumers. The Court has not 
decided that Lumber Liquidators did anything wrong. The Parties agreed to the Settlement to resolve 
the lawsuit. 

You are eligible to participate in this Settlement if you purchased Morning Star Strand Bamboo 
for personal, family or household use between January I, 2012 and March 15, 2019. To receive 
payment under the Settlement, you must submit a Claim Form. 

To receive a monetary payment, you must submit a Claim Form by , 2020. Claim 
Forms can be found at www.bamboosettlement.com or can be requested by calling 1-XXX-XXX
XXXX. 

If you do not want to be bound by the Settlement, you must submit a written Request for Exclusion. 
If you exclude yourself, you cannot get a payment, but you preserve the right to sue Lumber 
Liquidators for the claims alleged in the lawsuit. Any Request for Exclusion must be submitted by 
---:---::---:' 2019, either online at www.bamboosettlement.com or mailed and postmarked to Gold, 
et al. v. Lumber Liquidators, Inc., c/o CPT Group, Inc. 50 Corporate Park, Irvine, CA 92606. 

You can also object to the Settlement. An objection is a written statement explaining why do not 
think the Settlement is fair. Any objection must be submitted to the Court by , 2020. You 
cannot object if you exclude yourself from the Settlement. 

There will be a final approval hearing for this settlement to dete1mine whether the Comt will approve 
of the settlement, scheduled for , 2020 at __ a.m./p.m. in the ___ _ 
Building, Courtroom __ ,located _______________________ _ 

This Notice summarizes the Settlement. For the precise terms and conditions of the Settlement, please 
see the Settlement Agreement available at www.bamboosettlement.com, by contacting Class Counsel 
whose contact information can be found at www.bamboosettlement.com, by contacting the 
Settlement Administrator at 1-XXX-XXX-XXXX, by accessing the Court docket in this case, for a 
fee, through the Court's Public Access to Court Electronic Records (PACER) system at 
https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of the Comt for the United States 
District Court for the Northern District of California, <<Address>>, Courtroom _ City, CA Zip, 
between 9:00a.m. and 4:00p.m., Monday through Friday, excluding Court holidays. 
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Your claim 

must be postmarked 

or submitted online 

by: «deadline» 

CLAIM FORM 
Lumber Liquidator's Morning Star Strand 

Bamboo Flooring Litigation 
In the United States District Comi 

for the Nmihern District of California 
Case No. 3:14cv-05373 

PART 1: CLAIMANT INFORMATION 

CPT ID: «ID» 

CPT ID: <<ID>> 
<<Name>> 

CORRECT NAME AND ADDRESS HERE: 

<<Address!>> <<Address2>> 
<<City>>, <<State>> <<Zip Code>> 
<<Barcode>> Email Address:----·-------

Telephone Number: ( ___ ) ___ -___ _ 

Sq. Ft Purchased: <<MergedData>> 
Purchase Price: <<MedgedData>> 

Section A: Express Lane Claim: If you do not want to itemize or document damages to your Lumber Liquidators' 
Strand Bamboo flooring, baseboards, or sub.:fioor, you may still participate in the Settlement !f you are a qualified 
Class Member. 

Check the appropriate box to the right of each statement below: 

I. Did you purchase Lumber Liquidator's Morning Star Strand Bamboo (the Product) between January I, 
2012 through March 15, 2019 for personal, household or residential use? D Yes D No 

2. Is the square footage purchase that is referenced above accurate? D Yes D No 

• If the square footage purchased or purchase price is not correct complete Part 2. 

• To make an Express Lane Claim, skip Section B then sign and date Part 4 of the claim form. 

Section B: Itemized Claims- Compensation Level Two 

3. Are you seeking additional compensation beyond the Compensation Level One class distribution for any 
flooring boards that manifest warping, shrinking, cupping, gapping, buckling, scratching, crackling, 
delaminating, deteriorating, and/or shrinkage (manifested defects)? DYes D No 

• If yes, please attach a repair estimate from a licensed contractor or flooring installer to repair/replace 
the flooring and any baseboards, moldings and/or or sub-floor damaged as a result of the 
repair/replacement efforts along with at least three photographs depicting the flooring issues for which 
you are seeking compensation from close, medium and long range. The contractor's repair estimate 
should include the square footage of flooring manifesting defects, the cost to repair, and a floor plan 
depicting where the flooring boards manifesting defect are located. 

4. To your knowledge did you and/or your contractor read and follow the Product installation instructions 
during the installation process? D Yes D No 

5. Were any of the flooring boards you are claiming manifesting defects damaged by a continuous or repeated 
seepage or leakage over a period of weeks, months or years, of water from a plumbing system, or from 
within or around any plumbing fixtures, including sink and or a sudden discharge of water from the 
plumbing systems including dishwasher, hot water heater and sink? D Yes D No 

Questions? Contact the Settlement Administrator 1-800-XXX-XXXX Toll-Free Page I of2 



6. Have you repaired any portion of your floor? DYes D No 

• If so, state the reason for the repair and provide repair documentation including repair invoices and 
proof of payment. 

Compensation Election: !(we) understand that compensation for itemized claims will include a combination of cash 
and vouchers. I (we) further understand that vouchers may be used to purchase any Lumber Liquidator product 
and/or be used for labor costs with Lumber Liquidator Installation Services. I (we) further understand that 
compensation amounts, and components are determined by Class Counsel depending upon number of claimants. It 
is anticipated claimants electing to receive more vouchers may receive a higher compensation percentage. 

Choose One from the following: 

0 More Cash-Less Vouchers 

' PART2: SUPPOR.Tfflt; DOCUMENTATION 

0 Less Cash -More Vouchers 

If your claim form does not accurately state the square footage of Product purchased, you will need to provide 
Supporting Documentation that shows your purchase(s) during the Time Period(s) of which you are claiming 
you purchased the Class Flooring is required. You must attach documentation (such as a receipt) to evidence 
your Class Purchase of Morning Star Strand Bamboo Flooring. 

PART3: TRANSFER STORE-CREDIT VOUCHER 

lfyou would like to transfer your Store-credit Voucher to a third-party please complete Part 3. Fmther information 
concerning transfers can be found on the website, or by calling the Settlement Administrator. 

I, (We) request that our Store-credit Vouchers be transferred to _______________ _ 
Address of Transferee: 

~~------~-------------------------------------------

PhoneNumber(ifknown): ( ___ ) ___ - ___ _ 

PART4: SIGN AND. SUBMIT 

0 I (we) understand and agree that by submitting a claim I (we) will be barred from making any further claims 
for the Product. 

I declare under penalty of petjury that: 

(i) I purchased Morning Star Strand Bamboo Flooring from Lumber Liquidators during the eligible date 
range as indicated by my selection above, and 

(ii) all information I provided in this Claim Form and in the attached Supporting Documentation is true and 
correct. 

Signature: ___________________ Date:_~:--~1-= __ ./ -:c=~---
MM DD YYYY 

Print Name: _________________ _ 

If submitting by mail, send your Claim Form and 
Supporting Documentation to: 

Lumber Liquidator's Bamboo Flooring Settlement 
c/o CPT Group, Inc. 
50 Corporate Park 
Irvine, CA 92606 

If submitting online, complete the 
electronic Claim Form available at: 

www.bamboosettlement.com 

If you have questions concerning the claim form, or potential compensation ranges for Express Lane claims or 
Itemized Claims please visit the above-referenced website for further information. 

BE SURE TO SIGN THE CLAIM FORM AND SUBMIT IT WITH YOUR SUPPORTING 
DOCUMENTATION TO THE SETTLEMENT ADMINISTRATOR POSTMARKED OR SUBMITTED 

ELECTRONICALLY NO LATER THAN «DEADLINE» 

Questions? Contact the Settlement Administrator 1-800-XXX-XXXX Toll-Free Page 2 of2 



Exhibit D 
to Settlement Agreement 



Article 

10026422 
10035119 
10035126 
10015495 
10007172 
10012933 
10022062 
10015491 
10015503 
10035062 
10021588 
10035069 
10036060 
10016736 
10035213 
10034980 
10034942 
10034995 
10034985 
10034926 
10035121 
10034954 
10026173 
10023638 
10021937 
10034141 
10029207 
10034908 
10034914 
10023898 
10035073 
10034919 
10033628 

10023914 
10023919 
10023891 
10033619 
10035217 
10034924 
10034929 
10023910 
10023938 
10034932 
10034934 
10035189 
10035193 

Created On Article Description 

12/19/2012 MS Amber City Bam 5/8"x3-3/4" Str 
2/26/2014 MS Bamboo 3/8" x 3 3/4" Carb Clic 
2/26/2014 MS Bamboo 3/8" x 3 3/4" Nat Clic 
8/13/2010 MS Bamboo 3/8x3-3/4" Str Carb Clic 
8/13/2010 MS Bamboo 5/8x3-3/4" Str Carb 
8/13/2010 MS Bamboo 5/8x3-3/4" Str Nat 
6/25/2011 MS Bamboo 9/16"x5" Stained Str 
8/13/2010 MS Bamboo 9/16x4-3/4" Str Carb Clic 
8/13/2010 MS Bamboo 9/16x4-3/4" Str Nat Clic 
2/20/2014 MS Banhu Bamboo 1/2 x 5" Clic 
4/13/2011 MS Brushed White Bam 9/16x5-3/8" Str 
2/20/2014 MS Coffee Bean Bam 1/2 x 5" Clic Str 

5/6/2014 MS Copperstripe Bamboo 1/2 x 5" Clic 
8/13/2010 MS DIS Shing Palace Bam 9/16x5-1/4" Str 
3/12/2014 MS Dizi Bamboo 7 /16x3-3/4" Str 
2/19/2014 MS Gansu Bamboo 7 /16x3-3/4" Str 
2/18/2014 MS Gehu Bamboo 1/2 x 5" Clic 
2/19/2014 MS Gehu Bamboo 7 /16x3-3/4" Str 
2/19/2014 MS Guoyue Bamboo 7 /16x3-3/4" Str 
2/18/2014 MS Guzheng Bamboo 1/2 x 5" Clic 
2/26/2014 MS Hazelnut Bam 1/2"x5" Clic 

2/18/2014 MS Hei Bamboo 1/2 x 5" Clic 
10/30/2012 MS HS 9/16 x 5 1/8 Silver Strand 

1/27/2012 MS HS 9/16 x 5 1/8 Strand Antique 
6/8/2011 MS HS Ant Walnut Bam 9/16x5 

1/29/2014 MS HS Brushed Cinnamon Str 1/2 x5 Clic 
4/17/2013 MS HS Dynasty 9/16" x 5-1/8" STR 
2/18/2014 MS HS Gaohu Bamboo 1/2 x 5" Clic 
2/18/2014 MS HS Hei Bamboo 1/2 x 5" Clic 
2/27/2012 MS HS Honey Str Bamboo 9/16x5-1/8" 
2/20/2014 MS HS Mtn Ember Bam 1/2 x 5" Clic Str 
2/18/2014 MS HS Pipa Bamboo 1/2 x 5" Clic 

1/9/2014 MS HS Silver Strand 1/2 x5 Clic 
2/28/2012 MS HS Songjiang Bamboo 9/16x5-1/8" 
2/28/2012 MS HS Str Danyang Bamboo 3/8 x 3 3/4" 
2/27/2012 MS HS Str Nantong Bamboo 9/16x5-1/8" 

1/9/2014 MS HS Weathrd Chstnt Bam 1/2 x5 Clic Str 
3/12/2014 MS HS Winter Wheat Bamboo 1/2 x 5" Clic 
2/18/2014 MS HS Zheng Bamboo 1/2 x 5" Clic 
2/18/2014 MS HS Zhu Bamboo 1/2 x 5" Clic 
2/28/2012 MS HSWB Hanshan Bamboo 9/16x5-1/8" 
2/29/2012 MS HSWB Wthrd Chstnt Bam 9/16x5-1/8" 
2/18/2014 MS Hubei Bamboo 1/2 x 5" Clic 
2/18/2014 MS Jinghu Bamboo 1/2 x 5" Clic 
3/12/2014 MS Liuan Bam 1/2 x 5" Clic Str 
3/12/2014 MS Mei Bamboo 1/2 x 5" Clic 



10035197 
10034149 
10035209 
10016147 
10038059 
10034951 

10034989 
10029290 
10035411 
10005598 
10011245 
10024105 
10013324 
10010382 
10012138 
10000903 
10023616 
10003039 
10015281 
10006532 
10004561 
10034996 
10015499 
10029145 
10003151 
10023620 
10010906 
10015277 
10006035 
10015285 
10024670 
10024662 
10005251 
10000314 
10009424 
10007165 
10034145 
10029354 
10035201 
10035205 
10033579 
10023906 
10026410 
10039150 
10023754 
10023750 
10024089 

3/12/2014 MS Mei Bamboo 7 /16x3-3/4" Str 
1/30/2014 MS Mocha Espresso Bam 1/2 x 5" Clic Str 
3/12/2014 MS Pipa Bamboo 1/2 x 5" Clic 
8/13/2010 MS Qing Xiamen Bam 5/8x3-3/4" Str 

10/30/2014 MS Roasted Sable 1/2x5 5/16" QC Str 
2/18/2014 MS Ruan Bamboo 1/2 x 5" Clic 
2/19/2014 MS Shantou Bamboo 7 /16x3-3/4" Str 
4/24/2013 MS Siegel Bamboo 1/2 x 5" Str QC 
3/26/2014 MS Smokehouse Bamboo 1/2 x 5" Clic 
8/13/2010 MS STN Arcadia Bamboo 5/8x3-3/4" 
8/13/2010 MS STN Arcadia Dark Bamboo 5/8x3-3/4" 
3/12/2012 MS STN Aub Saddle Bam 1/2x5" Str" Clic 
8/13/2010 MS STN Beijing Palace Bam 5/8x3-3/4" 
8/13/2010 MS STN Bonsai Bamboo 5/8x3-3/4" 
8/13/2010 MS STN Dali Bamboo 5/8x3-3/4" 
8/13/2010 MS STN Forbidden City Bam 5/8x3-3/4" 
1/27/2012 MS STN French Roast Bam 5/8"x3-3/4" Str 
8/13/2010 MS STN Great Silk Road Bam 5/8x3-3/4" 
8/13/2010 MS STN Hazelnut Bam 5/8x3-3/4" Str 
8/13/2010 MS STN HS Imp Palace Bam 5/8x3-3/4" 
8/13/2010 MS STN HS Potala Pal Bam 5/8x3-3/4" 
2/19/2014 MS STN Hu Bamboo 7 /16x3-3/4" Str 
8/13/2010 MS STN Kobra Bam 9/16x4-3/4" Str Clic 
4/10/2013 MS STN Praline Antique Bam 1/2 x5"Ciic 
8/13/2010 MS STN Qing Drag Bam 9/16x3-3/4" Str 
1/27/2012 MS STN Qing Dragon Bam 5/8"x3-3/4" Str 
8/13/2010 MS STN Qing Kobra Bam 9/16x3-3/4" Str 
8/13/2010 MS STN Qing Scarp Bam 5/8x3-3/4" Str 
8/13/2010 MS STN Qing Spyder Bam 5/8x3-3/4" Str 
8/13/2010 MS STN Qing Zebra Bam 5/8x3-3/4" Str 
5/29/2012 MS STN Scarlet Antique Bam 1/2 x 5" Str 
5/29/2012 MS STN Scarlet Nt Bam 1/2x5" Str Clic 
8/13/2010 MS STN Suzhou Garden Bam 5/8x3-3/4" 
8/13/2010 MS STN Tai Shan Bam 5/8x3-3/4" Nat 
8/13/2010 MS STN Tai Shan Snow 5/8x3-3/4" 
8/13/2010 MS Tiger Bamboo 5/8x3-3/4" Str 
1/30/2014 MS Tobacco Spice Bam 1/2 xS" Clic Str 
4/30/2013 MS WB 9/16 x 5 1/8 Smoked Almond Str 
3/12/2014 MS WB Longjing Bamboo 1/2 x 5" Clic 
3/12/2014 MS WB Longjing Bamboo 7 /16x3-3/4" Str 

1/8/2014 MS WB Pagoda 1/2x5 Clic Str 
2/28/2012 MS Woven Ginger Bamboo 1/2 x 5" Str QC 

12/19/2012 MS XD Amber City Bamboo 1/2 x 5" Str QC 
5/7/2015 MS XD Antique Hazel Bam 1/2x5-1/8 Str 
2/6/2012 MS XD Bamboo 1/2 x 5" Str Carb Clic 
2/6/2012 MS XD Bamboo 1/2 x 5" Str Nat Clic 
3/9/2012 MS XD Bamboo 1/2 x 5" Strand Antique QC 



10039153 
10033608 
10039149 
10039148 
10033624 
10033615 
10039147 
10039152 
10035407 
10023625 
10029353 
10039151 
10034961 
10034948 
10034153 
10042257 
10040815 
10033593 
10023902 
10032997 
10032986 
10032987 
10033002 
10032976 
10023940 
10026715 
10032988 
10016732 
10023768 
10023770 

5/7/2015 MS XD Carb Bamboo 1/2"x5-1/8" Str 
1/8/2014 MS XD HS Ant Hazel Bam 1/2 x5" Clic Str 
5/7/2015 MS XD HS Antique Hazel Bam 1/2x5-1/8 Str 
5/7/2015 MS XD HS Honey Bam 1/2" x 5-1/8" Str 
1/9/2014 MS XD HS Honey Str Bam 1/2 x5 Clic Str 
1/9/2014 MS XD HS Strand Antique 1/2 x5 Clic 
5/7/2015 MS XD HS Strand Antique Bam 1/2x 5-1/8" 
5/7/2015 MS XD Natural Bam 1/2" x 5-1/8" Str 

3/26/2014 MS XD Pearl City 1/2 x 5" Clic 
1/27/2012 MS XD STN Frnch Roast BAM 1/2x5"Str Clic 
4/30/2013 MS XD STN Peking Antique Bam 1/2 x5"Ciic 

5/7/2015 MS XD Strand Antique Bam 1/2x 5-1/8" 
2/18/2014 MS Xian Bamboo 1/2 x 5" Clic 
2/18/2014 MS Yanqin Bamboo 1/2 x 5" Clic 
1/30/2014 MS Yinwan Antiq Bam 1/2 x 5" Clic Str 

11/22/2016 MSXD DS Silver Stone Bam 1/2 x 5-1/8 
4/14/2016 MSXD DS Warm Cognac Bam 1/2 x 5-1/8 

1/8/2014 MSXD English Toffee Bam 1/2 x5" Clic Str 
2/28/2012 MSXD Fall Harvest Bamboo 1/2 x 5" Str QC 

11/20/2013 SP Amber City Bam 7 /16x3-3/4" Str 
11/19/2013 SP Bamboo 7 /16x3-3/4" Str Carb 
11/19/2013 SP Bamboo 7 /16x3-3/4" Str Nat 
11/20/2013 SP STN French Roast Bam 7 /16x3-3/4" Str 
11/19/2013 SP STN Hazelnut Bam 7 /16x3-3/4" Str 

2/29/2012 MS HSWB Wthrd Chstnt Bam 9/16x5-1/8"-0D 
1/3/2013 MS WB 9/16 x 5 9/16" Pearl City Str-OD 

11/19/2013 SP Bamboo 7 /16x3-3/4" Str Carb-OD 
8/13/2010 MS DIS Sufong Palace Bam 9/16x5-1/4" Str 

2/6/2012 UNF Strand Carb 5/8x3-3/4" 
2/6/2012 UNF-1BASECOAT Strand Carb 



consideration have been made by any Person, 

NOTICE 

All notices, requests, demands and other communications to the Pmties or their counsel 

required or permitted to be given pursuant to this Settlement Agreement shall be in writing and 

shall be delivered personally or mailed postage-prepaid by First Class U.S. Mail to the following 

persons at their addresses set forth as follows: 

Class Counsel for Plaintiffs: 

Charles LaDuca 
Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4725 Wisconsin Avenue, NW, Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan 
2440 West El Camino Real, Suite 100 
Mountain View, CA 94040 

Jeffrey B. Cereghino 
Cereghino Law Group 
101 Montgomery Street, Suite 1800 
San Francisco, CA 94104 

Counsel fo1· Defendant Lumber Liquidators, Inc. 

Diane P. Flannery 
McGuire WoodsLLP 
800 East Canal Street 
Richmond, VA 23219 

Bethany Lukitsch 
McGuire WoodsLLP 
Wells Fargo Center, South Tower 
355 South Grand Street, Suite 4200 
Los Angeles, CA. 90071 
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WHEREFORE, the undersigned, being duly authorized, have caused this Settlement 

Agreement to be executed on the dates shown below and agreed that it shall take effect on the 

last date of execution by all undersigned representatives of the Parties. 

Dated this ___ th day of September 2019. 

Class Counsel for Plaintiffs: 

Charles LaDuca 
Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4 725 Wisconsin Avenue, NW, Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan LLP 
2440 West El Camino Real, Suite 100 
Mountain View, CA 94040 

Jeffrey B. Cereghino 
Cereghino Law Group 
101 Montgomery Street, Suite 1800 
San Francisco, CA 94104 

Defendant, Lumber Liquidators, Inc. 

Lee Reeves 
Sr. Vice President, Chief Legal Officer & Corporate Secretary 
Lumber Liquidators, Inc. 
3000 John Deere Road 
Tom10, VA 23168 
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WHEREFORE, the undersigned, being duly authorized, have caused this Settlement 

Agreement to be executed on the dates shown below and agreed that it shall take effect on the 

last date of execution by all undersigned representatives of the Parties. 

Dated this _g__:~ __ th day of September 2019. 

Class Counsel fol' Plaintiffs: 

Charles LaDuca 
Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4725 Wisconsin Avenue, NW, Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan LLP 
2440 West El Camino Real, Suite 100 
Mountain View, CA 94040 

Jeffrey B. Cereghino 
Cereghino Law Group 
101 Montgomery Street, Suite 1800 
San Francisco, CA 94104 

Defendant, Lumbel' Liguidatol's, Inc. 

Lee Reeves 
Sr. Vice President, Chief Legal Officer & Corporate Secretary 
Lumber Liquidators, Inc. 
3000 John Deere Road 
Toano, VA 23168 
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Counsel for Defendant Lumber Liquidators, Inc. 

Bethany Luk' sch 
McGuire WoodsLLP 
Wells Fargo Center, South Tower 
355 S. Grand Ave., Suite 4200 
Los Angeles, CA 90071 

115535747 _l.docx 

41 



WHEREFORE, the undersigned, being duly authorized, have caused this Settlement 

Agreement to be executed on the dates shown below and agreed that it shall take effect on the 

last date of execution by all undersigned representatives of the Patties. 

Dated this th day of September 2019. ---

Class Counsel for Plaintiffs: 

Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4725 Wisconsin Avenue, NW, Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan LLP 
2440 West El Camino Real; Suite 1 00 
Mountain View, CA 94040 

Cereghino Law Group 
101 Montgomery Street, Suite 1800 
San Francisco, CA 94104 

Defendant, Lumber Liquidators, Inc. 

Lee Reeves 
Sr. Vice President, Chief Legal Officer & Corporate Secretary 
Lumber Liquidators, Inc. 
3 000 John Deere Road 
Toano, VA 23168 

40 



WHEREFORE> the undersigned, being duly authorized, have caused this Settlement 

Agreement to be executed on the dates shown below and agreed that it shall take effect on the 

last date of execution by all \.mdersigned representatives of the Parties. 

Dated this 3~ th day of September 2019. 

Class Counsel fol' Plaintiffs: 

Charles LaDuca 
Brendan Thompson 
CUNEO GILBERT & LADUCA LLP 
4725 Wisconsin Avenue, NW, Suite 200 
Washington, DC 20016 

Michael F. Ram 
Robins Kaplan LLP 
2440 West El Camino Real> Suite 1 00 
Mountain View, CA 94040 

Jeffrey B. Cereghino 
Cereghino Law Group 
101 Montgomery Street . ._..... .......... -......t 
San Francisco, C 104 

ee eev s 
Sr. Vice resident, Chief Legal Officer & Corporate Secretary 
Lumbe Liquidators, Inc. 
3 000 l hn Deere Road 
Toano, VA 23168 
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Counsel for Defendant Lumber Liquidators, Inc. 

Bethany Luk' soh 
McGuire WoodsLLP 
Wells Fargo Center, South Tower 
355 S. Grand Ave., Suite 4200 
Los Angeles, CA 90071 

115535747_l,doc< 
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