Terms & Conditions

These terms and conditions supersede all others issued.
1: The “Company” _refers to Kache Ltd T/A EC Logistics
2: The “Customer” _refers to the organisation or person who requests services from the Company.
3: The “End Customer” _refers to the driver taking receipt of the vehicle being delivered.
4: It is the Customer’s duty to ensure that all vehicles are roadworthy and are covered by a current
MOT. The Company reserves the right to refuse to move any vehicle considered not suitable for
transit. Any vehicle that breaks down will incur a £100 charge to cover the use of the Company’s
breakdown facility. The Company will not be held responsible for any damage from road debris i.e.
stone chips. The Company will not move a vehicle which contain goods.
5: Payment is to be made within 30 days of the date of the invoice. Queries raised after this period
will not affect the invoice which must be paid within 30 days.
6: Any queries must be raised within 7 days of the invoice being raised by the Company. Queries
raised after the 7 day period has expired will not affect point 5.
7: Once a vehicle has been signed for by the End Customer then it is no longer the responsibility of
the Company and any claims for damage will not be granted.
8: All prices quoted are exclusive of VAT and other taxes prevailing at the time of invoice, including
tolls, dock fees, congestion charges, fuel and other ad hoc expenses.
9: We reserve the right to charge legal or collection charges where it is necessary to obtain payment
from a Customer. We also understand and may exercise our statutory right of interest and
compensation under the late payment of Commercial Debts (Interest) Act 1998 if we are not paid
within our credit terms. In the event of a cessation of business from the Customer we, or our agents

reserve the right to enter the Customer premises and remove goods owned by the Customer in
payment for the debt.
10. We will make every endeavour to complete our part of any agreement in a timely manner. We
will not, however, be held responsible for failure or delay in carrying out our obligations under the
contract arising out of any cause outside of our reasonable control. In such circumstances we shall
be entitled by notice to terminate the contract in whole or in part without incurring any liability
whatsoever to the Customer.
11. These terms and conditions shall be governed by the laws of England and shall be subject to the
exclusive jurisdiction of the courts of England or Wales.
These terms and conditions are applicable with immediate effect, superseded all previous terms and
conditions, and it is the Customer’s duty to ensure that they are aware of any changes relating to
these terms and conditions at the time of placing an order.

