
and Happy New Year!
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VOLTSVOLTS

from all of us at 
Roseau Electric

If you experience a power outage, please call to report it. Phone 218-463-1543 
or toll-free 888-847-8840. Please have your location number ready to give to the dispatcher 

(shown on your bill, for example “000-00-000”).

Our offices will be closed 
Friday, Dec. 25, and 

Friday, Jan. 1.

Cassy Anderson
Peggy Sue Bergstrom
Devyn Brandt
Cliff Dahl
Chad Gregerson
Austin Gunderson
Marc Halvorson
Jay Hodny
Mark Jennings

Chad Johnson
Ralph Landman
Jeremy Lindemann
Rebecca Lundgren
Alex McMillin
Mike Millner
Chad Nelson
Ross Nelson
Justin Olson 

Employees
Lori Peppel
Stacy Rose
Ryan Severson
Steve Severson
Jeremy Sisler
Deaun Solom
Tracey Stoll
Neal Vatnsdal
Jedd Von Ende

and Happy New Year!and Happy New Year!and Happy New Year!

Cassy Anderson
Peggy Sue Bergstrom
Devyn Brandt
Cliff Dahl
Chad Gregerson

Say Merry Christmas with a

Holiday Gift Certif icate

from Roseau Electric Cooperative!

It’s the perfect gi� 

for the person on your list!

Contact Roseau Electric Cooperative 

at 218-463-1543 or toll-free at 888-847-8840 

to purchase your gift certificate.

Gift certificate can be used on recipient’s electric bill.
Board Members

Roger Amundson
Brian Grafstrom
Shawn Gust

Jim Hallan
Wes McFarlane
Dale Moser

Mark Sax
Mike Wahl
Ed Walsh
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 Official Publication of
Roseau Electric Cooperative, Inc.

1107 3rd Street N.E.
� e Volts & Views (USPS-663420) is  pub-
lished monthly by Roseau Electric Coopera-
tive, Inc., P.O. Box 100, Roseau, MN 56751. 
Periodicals postage paid at Roseau, MN. 
POSTMASTER: Send address changes to 
ROSEAU ELECTRIC COOPERATIVE, INC., 
P.O. Box 100, Roseau, MN 56751.

OFFICERS AND DIRECTORS
Chairman . . . . . . . . . . . . . . . . . . . . . . . . Mark Sax
Vice Chairman . . . . . . . . . . . . . . . . . . Jim Hallan
Secretary-Treasurer . . . . . . . . . .Wes McFarlane
Directors  . .Roger Amundson, Brian Grafstrom

Shawn Gust, Dale Moser, 
Mike Wahl, Ed Walsh 

Tracey Stoll . . . . . . . . . . . . . . . .General Manager
Ryan Severson  . . . . . . . . . . . . Assistant Manager
Mike Millner . . . . . . . . . . . . .Line Superintendent 
Jeremy Lindemann . . . . . . . . . . .Member Services 
Alex McMillin  . . . . . . . . . . . . . . .O�  ce Manager

Regular Business Hours: 8:00 a.m. - 4:30 p.m. 
Phone (218) 463-1543

OUTAGE CALLS:
Toll-Free 1-888-847-8840

Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.

&VOLTS VIEWS

MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Northwest Angle, Kittson, Marshall, 
Pennington and Roseau Counties 

and parts of Beltrami County: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.

DECEMBER 2020 – Vol. 65, No. 12

� is institution is an equal opportunity 
provider and employer.

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Tracey Stoll, General Manager

NorthStream Fiber
Your cooperative recently partici-

pated in another FCC auction to secure 
additional funding for NorthStream Fi-
ber. This auction – Rural Digital Oppor-
tunity Fund (RDOF) – was a bit larger 
in total dollars available than our first 
auction (CAFII), but will net a lower 
sum of dollars to us because of highly 
competitive bidding for our service 
area. We have been listed as provisional 
winners of just over $1 million to be 
paid out over 10 years to bring fiber to 
the homes of 266 more of our Roseau 
County members. 

Now begins the “long-form” ap-
plication – many pages and proof that 
we can and will provide this important 
service at gigabit-capable speeds to the 
home. We are confident, having been 
through one federal auction, that all 
paperwork will be complete sometime in 
late January 2021 to early February 2021, 
and monthly receipt of grant funding 
will begin early summer 2021. 

The new territory that we will be 
obligated to serve, and who those 266 
members are, will be mapped and on 
display once our long-form application 
receives approval. Until then, please 
continue to be patient, and if you know 
you’re in our CAFII footprint and have 
questions as to activation date, please 
give us a call!

COVID-19 pandemic
Our office continues to be a place 

of mostly quiet, hard work, as our front 
doors remain locked to the public. We 
are looking forward to the day (hopeful-
ly soon) when we see some lifting of our 
governor’s most recent restrictions on 
being out and about. That, paired with 
the vaccine distribution and the overall 
numbers of those who have contracted 
the virus, is pointing to a possible end 
to what has been a very restrictive and 

harmful time for many of our local busi-
nesses. Please, if you are able, patronize 
those businesses in any way you can – 
delivery, curbside pickup of merchandise 
–so when the restrictions are lifted, they 
will be there to reopen their doors.

New year
Your board of directors will meet 

the week of Christmas for its December 
meeting. In that meeting, the directors 
will be presented the budget for 2021. 
While in every other way 2020 has 
been a tough year, even so it has been a 
healthy financial year for your coopera-
tive. Minnkota has introduced a rather 
significant change in its rate structure to 
us beginning in April 2021, which will 
put additional focus on fixed charges 
and increase the amount we pay for the 
energy we sell to you. Even with this 
wholesale rate change, it is my hope at 
this time to not have to raise our revenue 
requirements. 

What this means is that even though 
you will see a shift of some of our rate 
structure in response to Minnkota’s 
change, I believe that the membership 
will see no net rate increase in 2021. Our 
last rate increase was in April 2017, fol-
lowing a then-necessary Cost of Service 
Study. That study highlighted our lower 
than recommended fixed cost to our 
members. That often misunderstood 
“facilities charge” will again be examined 
in light of our wholesale bill changes. 
When the board approves the new 
year’s budget and makes the decision on 
rate changes, we will explain in detail 
what those changes will mean to your 
monthly billing starting in April 2021.

With the hope of holding our rates 
steady and continuing to provide you 
with reliable power, backed up by knowl-
edgeable service, I wish you a Happy 
New Year!

From your manager
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From the line
Mike Millner, Line Superintendent

Where did this summer and fall 
go? You know we are tailing 
the end of this year, with deer 

season and Thanksgiving behind us. 
I hope everyone had an enjoyable 
deer season. 

It wasn’t quite the same for our 
family. We shot deer, but my son-
in-law got COVID-19 and couldn’t 
come home with my daughter to 
hunt. My mom and dad both ended 
up with COVID-19, with my dad 
barely pulling through. I would 
like to thank everyone for all those 
prayers! He wouldn’t have pulled 
through without them. Our family 
has a lot to be thankful for.  

I have two crews clearing right 
of way and hope to keep them on 
that most of the winter. Do you 
know of a stretch of power line that 
is in dire need of clearing? Give me a 
call and I will put it on my list. 

I have two construction crews 
changing out reject poles. We also 
have a few power line rebuilds to 

take care of this winter. I plan to 
have a crew finish our sectional-
izing changes for the Greenbush 
substation. We also have many miles 
of fiber-optic cable to hang on our 
poles. The one thing I do know is 
that we will not run out of work. 
That’s a good thing.

I feel really bad for people 
whose employment has been af-
fected because of COVID -19. My 
three daughters are working in the 
healthcare field and, thankfully, they 
are gainfully employed. My two sons 
are work-
ing in the 
trades – pipe 
fitting and 
millwright. It 
seems like all 
of the trades 
have a high 
demand for 
skilled labor. 
If you have a 
son, daugh-

ter or grandchild, don’t be afraid to 
steer them toward the trades – they 
will always be employed and will 
make a great living.

Christmas is just around the 
corner. I would like to wish everyone 
a Merry Christmas and a Happy 
New Year. That means ice fishing is 
near. Call any time you have con-
cerns. I will always have an open ear. 
Maybe our paths will cross on the 
lake. 

Until we meet again, 
Mike

Devyn Brandt and Neal Vatnsdal trek across the lake with a Russian-made 
Sherp ATV into Ontario, Canada, to restore a power outage.

Chad Nelson, Jedd VonEnde and Austin Gunderson rebuild a single-phase line south of Roseau.

To be considered at the March 2021 
meeting, grant applications must be 

received by Feb. 28, 2021. 
Grant applications are available 

at the REC o�  ce or by visiting our website 
at www.roseauelectric.com.

Grant Application
Deadline Feb. 28, 2021
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Raygene and Carilyn Moser of the 
Falun area are living a dream.

� ese septuagenarians were once 
young rural kids, who possibly were in 
awe whenever they went to town and 
saw all the colorful Christmas lights.

Raygene and Carilyn (née Schell) 

are appreciated by the Roseau Electric 
Cooperative.

� ey light up the whole neighbor-
hood in their neck of the woods.

Stevie Wonder could � nd their 
place, and he’s blind.

A week ago � ursday evening, they 
gave a tour of their fantastic Christmas 
lights.

She is 70 and he is 76.

“I grew up over by the Pencer Store, 
and I ended up over here just below 
Bemis Hill,” she said, pleased that once 
again their yard is decorated.

It looks like a Broadway produc-
tion, meaning it takes a monumental 
e� ort to pull this o� .

A picture really is worth a thousand 
words. Take a dozen photos because 
there’s no guarantee they can keep it go-
ing year a� er year. 

� ey aren’t kids anymore.
“Counting my little trees, I have 

over 50 trees lit, about 22 deer and the 
whole Nativity scene,” she said.

What a nighttime view!
It’s a children’s attraction, and 

there’s a child in each of us.
She’s got elves and Santas and snow-

men.
Don’t even bother asking what she 

and Raygene have invested in time, 
money and e� ort.

“Well, it probably takes us three 
weeks to put it all up,” she said, adding 
that they used to milk cows for a while 
and then she worked for the Post O  ce 
delivering mail on a rural route for 33 
years while Raygene worked at Polaris.

“People keep calling and wondering 

if we still have our lights up,” she said.
� ey’re up again this year.
“We’re getting to that age, and my 

husband is climbing up these ladders 
and putting lights on these big tall trees,” 
said Carilyn. “It’s a job and kind of a 
dangerous one, too.”

Consider Raygene, a tough old duf-
fer, who never complains when Carilyn 
comes up with a new Christmas project. 

She draws the silhouette on ply-
wood and he cuts it out with a jigsaw.

“He builds it and I paint it,” she 
said, adding that not only is their yard lit 
up but inside the house, too.

It will be a di� erent holiday season 
at 50937 230th Street in Salol, MN.

The Mosers’ fantastic Christmas 
lights put the sky aglow
Printed with permission from the Roseau Times-Region
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Just punch in your address and the 
above address on Google Maps, and it 
will direct you right to an unforgettable 
view.

“I used to have the senior citizens 
come out, and I would have a little 
lunch for them in the house,” she said. 
“Of course, this year with COVID
around, you don’t invite anybody in 
your house.”

Ever guess how many pennies are 
in a gallon Mason jar?

� at’s the same for the Mosers, who 
no longer keep track of the lights.

Whoever sells Christmas lights 
smiles when they spot the Mosers walk-
ing in with a list of di� erent lights by the 
hundreds.

“Pretty soon, the people will start 
coming,” she said around 6:05 p.m. with 
Christmas music playing on an outside 
speaker.

She has a routine.
“I start putting them up in Octo-

ber,” said Carilyn.
� at includes Raygene, a good 

sport who’s handy on tall ladders.
“October was cold this year,” she 

said, explaining that Raygene decorates 
the big evergreens by climbing up a tall 
ladder while using a long pole.

Raygene looked straight up and ad-
mired the view - and his good fortune. 
He’s never fallen.

“Once you get the top started, then 
it goes pretty well,” she said, adding that 
they use a snow rake.

In the dark, she pointed out the 
camels they had made. � ey enjoy 
families stopping by to walk around and 
view their lights and decorations.

“We didn’t put this up just for our-

selves. When the little kids come, they 
like to run around,” she said, mention-
ing that Tim Erickson had brought his 
grandkids out.

Oh, she got the feedback.
“He said that a� er they went home, 

the kids were all excited. ‘Oh, did you 
see this and did you see that?’ All of us 
adults said to each other, ‘Man, what a 
lot of work!’” she said.

Call it a labor of love.
“A lot of people say it’s so far to 

come,” she said, noting that they only 
live 21 miles southeast of Roseau.

“At 10 p.m., we turn o�  the lights,” 
said Carilyn, adding that around January 
6 they shut down for the season.

Coming from somewhere, Frosty 
the Snowman was playing, and it made 
everything perfect.

Editor’s Note: Feel free to contact Ray 
or Carilyn at 218-424-7404 for directions, or 
if you would like a tour through their yard, 
located at 50937 230th Street in Salol, MN.

(REC note: � e Mosers took advantage 
of Roseau Electric’s LED lighting rebate incen-
tives while creating their masterpieces. � ey 
provided receipts and other documentation to 
ful� ll the program’s incentive requirements. 
See the form provided within this issue.)



Objectives:
▶     To establish relationships 

between the board, the 
membership and the manager

▶    De� ne principles and practices
▶    Delegate authority
▶    Analyze operations

Meeting attendance requirements:
▶     Monthly board meetings:

Board meetings are held 12 
times per year, usually the fourth 
Wednesday of the month, 9 a.m. 
to 2 p.m.

▶     Other meetings:
Roseau Electric annual meeting; 
Minnkota annual meeting; MREA 
district meetings; other meetings 
to learn policies and procedures 
of the electric industry. Expect 
� ve to 12 extra days per year.

Duties and Responsibilities 
•  Report to the membership.
•  Hire and delegate authority to the manager.
•  Maintain legal entity and practices.
•  Review and update Bylaws.
•  Require a continuous member and public 

relations program.
•  Keep informed and grow in skills of the 

program.
•  See that members are informed of 

operations.
•  See that accurate minutes are prepared and 

maintained.
•  Consider and adopt plans for objectives and 

goals.
•  Review and update policies.
•   Examine and approve annual budget and 

cash fl ow.
•  Review and approve a sound fi nancial plan.
•  Establish policies and programs for good 

employee relationships.
•  Assist in planning meetings.
•   Establish special or standing committees.
•  Review responsibilities of board and man-

ager.
•  Approve the selection of consultants and 

attorney.
•  Establish measures and controls to deter-

mine effectiveness of management.
•  Authorize and review annual fi nancial audit.
•   Implementation and enforcement of this 

position description is the responsibility of 
the board of directors.

So, you want 
to be a director 

2021 director elections
Petition deadline

� e cooperative must receive the 
completed petition no later than the 
close of business at 4:30 p.m. on 
Monday, Feb. 1, 2021.

Roseau Electric Cooperative

Director Districts

Roseau Electric Cooperative, Inc., is 
organized as a cooperative and is owned 
by its members. � e membership elects 
a board of directors to represent them in 
the operation of the cooperative. 

Four directors will be elected at the 
2021 Annual Meeting scheduled for 
April 10 at the Roseau School � eater in 
Roseau. � e directors whose terms ex-
pire in 2021 are: James Hallan, District 
1 (3-year term); Dale Moser, District 3 
(to ful� ll remaining two years of a 3-year 
term); Ed Walsh, District 6 (3-year 
term); and Mark Sax, District 9 (3-year 
term).

Nomination by petition
No nominating committee will be 

used. All nominations will be done by 
petition, including the incumbents. 

Any 10 or more members who re-
side in Districts 1, 3, 6 or 9 may nomi-
nate an eligible member for a director 
position in that district. No member 
may be elected to a director position 
unless nominated in this manner. No 
write-in ballots shall be accepted. 

Petition forms are available 
Director candidates must pick up a 

petition and a director packet at Roseau 
Electric Cooperative, Inc., in Roseau. 
� e packet contains additional forms 
that must be signed and turned in before 
the deadline. 

SAMPLE

Petition for Nomination
� e following members wish to nominate [insert name] _____________________________________________ , 
for the three-year term in Districts 1, 3, 6 or 9 [insert “District 1, 3, 6 or 9”] _________ director position, and to place 
such name on the ballot for the April 10, 2021, election at the annual meeting of the Cooperative, in accordance with 
Article III, Section 5, of the bylaws.

PRINTED NAME SIGNATURE CUSTOMER NO.

1.  ____________________________  ____________________________________ ______________________

 2.  ____________________________  ____________________________________ ______________________

 3.  ____________________________  ____________________________________ ______________________

 4.  ____________________________  ____________________________________ ______________________

 5.  ____________________________  ____________________________________ ______________________

 6.  ____________________________  ____________________________________ ______________________

 7.  ____________________________  ____________________________________ ______________________

 8.  ____________________________  ____________________________________ ______________________

 9.  ____________________________  ____________________________________ ______________________

10.  ____________________________  ____________________________________ ______________________

11.  ____________________________  ____________________________________ ______________________

12.  ____________________________  ____________________________________ ______________________

13.  ____________________________  ____________________________________ ______________________

14.  ____________________________  ____________________________________ ______________________

15.  ____________________________  ____________________________________ ______________________

16.  ____________________________  ____________________________________ ______________________

17.  ____________________________  ____________________________________ ______________________

18.  ____________________________  ____________________________________ ______________________

19.  ____________________________  ____________________________________ ______________________

20.  ____________________________  ____________________________________ ______________________

� e Cooperative must receive the completed petition no later than the close of business Monday, Feb. 1, 2021. At 
the annual meeting scheduled for April 10, 2021, elections will be held for Districts 1, 3, 6 and 9.

� e directors whose terms expire in 2021 are as follows:

 DISTRICT 1 DISTRICT 3 DISTRICT 6 DISTRICT 9
 3-year term 2 years of a 3-year term 3-year term 3-year term

James Hallan Dale Moser Ed Walsh Mark Sax

Any 10 or more members who reside in Districts 1, 3, 6 or 9 may nominate an eligible member for a director position 
in that district. No member may be elected to a director position unless nominated in this manner. In the event of joint 
membership, only the signature of one joint member shall be acceptable.

PETITION DEADLINE MONDAY, FEB. 1, 2021

Roseau Electric Cooperative

Director Districts

unless nominated in this manner. No 
write-in ballots shall be accepted. 

Petition forms are available 
Director candidates must pick up a 

petition and a director packet at Roseau 
Electric Cooperative, Inc., in Roseau. 
� e packet contains additional forms 
that must be signed and turned in before 
the deadline. 
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OPERATING STATISTICS

 Monthly  Yearly  

ENERGY TIP
Trim your holiday energy costs 

by choosing energy e�  cient LED 
lights! LED holiday lights use less 
energy and can last up to 40 seasons. 
They’re also easier to install – you can 
connect up to 25 LED strings without 
overloading a wall socket! REC also 
o� ers incentives.

memberconnect on

DATES TO REMEMBER
Dec. 21 –  Winter begins;
  Electric bill is due
Dec. 25 –  Merry Christmas!
  O� ice is closed
Jan. 1 –  Happy New Year!
  O� ice is closed

OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER

Toll-free 1-888-847-8840
(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 
SMARTHUB

https://roseauelectric.smarthub.coop/ 
WEBSITE

www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP TO DATE!

QUOTE OF THE MONTH
“ And, really, this is what 
Christmas is about: love, 
hope and faith. In as much of 
an abundance as available.”

– Abby Rosemarin

SAFETY TIP
Go to www.safeelectricity.org for 
more tips on winter safety.

 Oct. 2019  Oct. 2020 Oct. 2019  Oct. 2020

Members  6,540  6,561  6,540  6,561 
kWh purchased  13,738,001   13,224,491  127,323,349  126,321,364 
% change  -3.74%   -0.79%
Revenue  1,665,198  1,584,195   15,573,538  15,587,570 
Cost of power  994,933  956,129   9,491,201  9,334,686 
Other expenses  516,240   507,138   5,579,517   4,991,079 
Operating margins  154,025   120,928  502,820   1,261,805 
Nonoperating margins  10,487   9,531  51,506  139,106 
Patronage dividends  -     -    223,431   25,260 

Total margins  164,512   130,459   777,757  1,426,171 

2021 Annual Meeting
Saturday, April 10, 2021

Districts 1, 3, 6 & 9 are up for director elections:  
James Hallan, Dale Moser, Ed Walsh and Mark Sax.

Mail to: Roseau Electric Cooperative
P.O. Box 100 • Roseau, MN 56751

Number of Lights

Fewer than 99 lights

100-199 lights

200-299 lights

Greater than 300 lights

$3

$6

$9

$12

Rebate per String Total Rebate

1. Purchase LED Christmas plug-in (not battery- 
 operated) lights and decorations in 2020.
2. Complete this rebate form and submit it to Roseau Electric Cooperative 
 by Dec. 31, 2020, with a copy of your sales receipt and the packaging  

showing the number of lights per string. ENERGY STAR® LEDs are  
 recommended.
3. Select the appropriate rebate in the box below. (Rebate cannot exceed 50%  

of cost. Maximum of five strings per customer.)

Name

Account #
Address

City/Zip

Phone #

How to Apply:

Buy energy efficient 
Christmas lights and 

decorations

LED lighting Rebate

Cele� ate
SavingsSavinwi	 



Energy e� iciency 
incentives!

All incentives, criteria and guidelines 
for resident and business members 

can be found at 
www.roseauelectric.com
or by calling 888-847-8840 

Sample 2020 PowerSavers/Powerful Value/REC 
Residential Electric Incentives for Members

(Incentive shall not exceed 50% of project costs)

Equipment Specifi cations Incentive

LED Screw-in Bulb 40-60W equivalent incandescent. ENERGY 
STAR®-recommended.

50% of the purchase 
price up to $2/bulb

LED Screw-in Bulb 65W or greater equivalent incandescent. 
ENERGY STAR-recommended.

50% of the purchase 
price up to $4/bulb

LED Fixture Complete fi xture or replacement kit. ENERGY 
STAR-recommended.

50% of the purchase 
price up to $4/fi xture

LED Outdoor Fixture
Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR-recommended.

50% of the purchase 
price up to $10/fi xture

Clothes Washer Must be ENERGY STAR-approved. $25/unit

Clothes Dryer Must be ENERGY STAR-approved. $25/unit

Refrigerator or Freezer Must be ENERGY STAR-approved. $25/unit

Recycle Old Refrigerator 
or Freezer Recycling receipt required. $50/unit

Electric Water Heater
 • 55 gallon or less

• 80-85 gallon
• 100 gallon or greater

  • Conversion from gas to electric

Must be on demand response program.
$125/$125/$100/unit
$200/$200/$300/unit
$300/$300/$300/unit
$250/unit

Programmable Thermostat 50% of the purchase 
price up to $25

ENERGY STAR Smart 
Thermostat Wi-Fi connectivity required. 50% of the purchase 

price up to $50

Tuneup for Central AC Not valid on window AC units. Checklist on 
form must be completed with application. $25/unit

Tuneup for Air-Source Heat 
Pump or Mini-Split Ductless 
Air-Source Heat Pump

Checklist on form must be completed with 
application. $25/unit

Supplemental Heating Source 
Air-Source Heat Pump

Must modulate to allow ENERGY STAR-rated 
air-source heat pump to operate down to 5º F 
and be on load control.

$500/unit

Air-Source Heat Pump 
or Mini-Split/Ductless ASHP

Less than 17 SEER
Equal to or greater than 17 SEER

$300/$150/$50/ton
$500/$150/$50/ton

Furnace (Air Handler) 
with ECM Blower

Furnace with an ECM blower
Retrofi t applications only. $100/unit

Ground-Source Heat Pump 
Open Loop less than 135,000 
BTUH @ 59º F

16.2 EER/3.6 COP
Maximum incentive $2,500/home $200/ton

Ground-Source Heat Pump  
Closed Loop less than 135,000 
BTUH @ 77º F

14.1 EER/3.3 COP
Maximum incentive $5,000/home $400/ton

Insulation and air-sealing incentives for existing homes are available. See Roseau Electric for details.

PowerSavers business 
incentives for retrofi t and 

new construction:
• LED lighting and controls
• HVAC and geothermal
• Chillers and refrigeration
• Food service equipment
• VFD motors

Building 
a New Home?

Roseau Electric offers 
a FREE electric 

water heater
•  Large capacity: 80- or 

100-gallon 
•  Must be on “off-peak” under 

the daily cycled load group 
category

•  Incentives are excluded 
from the free water heater 
program

Get your PowerSavers forms and receipts in before Dec. 31, 2020!




