
Your participation in the 2020 Census is important to all Minnesotans.
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A complete and 
accurate count will 
benefit communities 
across our state. 
Census results 
determine our political 
representation, and 
help inform how 
billions of dollars are 
distributed for all 
kinds of community 
programs and services.

How will I be counted?

In mid-March 2020, every household in 
Minnesota will receive an invitation in the 
mail to complete the census. It’s easy to 
respond online, by mail, or by phone. Choose 
whichever method works best for you.

ONLINE
This year will be the first time you can respond 
to the census online. It’s convenient, easy, and 
secure. Visit my2020census.gov to respond 
using your computer, tablet or smartphone.

BY MAIL
If you don’t respond online, a form will be 
delivered to your home. Simply fill out the 
form and drop it in the mail. You don’t even 
need a stamp.

BY PHONE
Census takers are available to answer your 
calls seven days a week. Call 844-330-2020 
to respond to the census over the phone.

For non-English speakers, census guides and 
websites are available in 59 languages. Find 
them online at 2020census.gov/languages.

Your census response will guide more 
than $15 billion in federal funds to 
Minnesota communities, through 
programs like these:

Family Services
Child Abuse & Neglect 

State Grants

Food Assistance
Supplemental Nutrition 

Assistance Program (SNAP)

Public Safety
Assistance to Firefighters Grant

Infrastructure
Highway Planning & 

Construction

Healthcare
Medical Assistance Program 

(Medicaid)

Community Support
Section 8 Housing Assistance

Environment
State Wildlife Grants

Entrepreneurship
Small Business 

Development Centers

Employment
Unemployment Insurance

Education
Head Start, Pell Grants

I want to do more.
How can I get involved? 

COMMIT TO BE COUNTED!
Text COUNT to 662020 to make a 
pledge to participate in the 2020 
Census, and to sign up for text 
reminders.

JOIN THE CONVERSATION
Take part in spreading the word about 
the 2020 Census via social media, and 
see what other people are saying, using 
the hashtag #WeCountMN

FACEBOOK
Minnesota 2020 Census

INSTAGRAM & TWITTER
@MN2020Census

How can I get involved? 

COMMIT TO BE COUNTED!



2 Volts & Views • July 2020

Tracey Stoll, General Manager

Electricity brings 
everyday value Official Publication of

Roseau Electric Cooperative, Inc.
1107 3rd Street N.E.

� e Volts & Views (USPS-663420) is  pub-
lished monthly by Roseau Electric Coopera-
tive, Inc., P.O. Box 100, Roseau, MN 56751. 
Periodicals postage paid at Roseau, MN. 
POSTMASTER: Send address changes to 
ROSEAU ELECTRIC COOPERATIVE, INC., 
P.O. Box 100, Roseau, MN 56751.

OFFICERS AND DIRECTORS
Chairman . . . . . . . . . . . . . . . . . . . . . . . . Mark Sax
Vice Chairman . . . . . . . . . . . . . . . . . . Jim Hallan
Secretary-Treasurer . . . . . . . . . . . Collin Jensen
Directors  . . . . . Roger Amundson, Shawn Gust,

Wes McFarlane, Dale Moser, 
Mike Wahl, Ed Walsh 

Tracey Stoll . . . . . . . . . . . . . . . .General Manager
Ryan Severson  . . . . . . . . . . . . Assistant Manager
Mike Millner . . . . . . . . . . . . .Line Superintendent 
Jeremy Lindemann . . . . . . . . . . .Member Services 
Alex McMillin  . . . . . . . . . . . . . . .O�  ce Manager

Regular Business Hours: 8:00 a.m. - 4:30 p.m. 
Phone (218) 463-1543

OUTAGE CALLS:
Toll-Free 1-888-847-8840

Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.
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MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Polk County:
George Stage – 218-284-1083

Northwest Angle, Kittson, Marshall, 
Pennington, Roseau and parts of 

Beltrami Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.
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� is institution is an equal opportunity 
provider and employer.

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Even though I work in the en-
ergy industry, like most people, I 
still don’t think much about the 

electricity I use. I expect the lights to 
turn on when I � ip the switch and the 
co� eemaker to work each morning. 
Because electricity is so abundant, we 
don’t think much about it. Since many 
of us have been spending more time 
at home over the past few months, we 
have likely been using more energy. 
And yet, we still expect an endless 
supply of power with uninterrupted 
service 24/7. � e only time we really 
think about electricity is when the 
power goes out or perhaps when the 
monthly bill arrives.

Given how electricity powers our 
modern lifestyle every day, it’s a great 
value, especially when compared to 
other common services and expenses. 
For example, think back to the cost 
of a gallon of gasoline 20 years ago, 
and compare that to today’s prices. 
Consider the cost of groceries or a cup 
of your favorite specialty co� ee from 
a few years back. In comparison, the 
cost of electricity has remained largely 
� at, unlike most other consumer 
goods. 

Like many of you, I have a 
cellphone to stay connected, and I 
subscribe to satellite and streaming 
services so I can enjoy more viewing 
options. Many of us consider these ne-
cessities for modern-day life. We can 
see what we’re getting for our money, 
and we pay the price for those servic-
es. In contrast, when we use electricity, 
we don’t necessarily “see” all that we’re 
getting for our money. 

But considering what electricity 
does for us, it’s a tremendous value for 
our quality of life as well as our bud-
gets. For comparison, consider that 
the average rent increase was nearly 
4% (from 2014-2019) according to the 
Bureau of Labor Statistics Consumer 

ELECTRICITY REMAINS 
A GOOD VALUE

The cost of powering your home rises slowly 
when compared to other common expenses. 
Looking at price increases over the last five years, 
it’s easy to see electricity remains a good value!

Average Annual Price Increase
2014-2019

Price Index (CPI). � e cost of medical 
care increased 3% during this time, 
and education was not too far behind 
at 2.6%. So, where did electricity rank? 
According to the CPI, electricity in-
creased by less than half a percentage 
point, 0.4%.

� e bottom line: electricity brings 
everyday value. While we strive to 
increase our service reliability, reduce 
service interruptions such as blinks 
and outages, and reduce costs, we are 
continually working to improve our 
operations to ensure a smarter grid 
and exploring more renewable energy 
options where possible.

Roseau Electric provides the reli-
able service you expect and deserve as 
valued members of the co-op. And as 
your trusted energy advisor, we want 
to help you save energy and money. 

We recognize that the past few 
months have been challenging for 
many of our members, and we’re here 
to help. If you have questions about 
your account or are looking for ways 
to save energy at home, please give 
us a call. Our sole purpose is to serve 
you and the needs of our community. 
� at’s everyday value.
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The best way to celebrate democracy 
is by encouraging full participation 
in public life. � at’s why Roseau 

Electric Cooperative is supporting 
National Voter Registration Day on 
Sept. 22, 2020.

According to the U.S. Census Bu-
reau, less than 70% of eligible American 
citizens of voting age – 18 and over 
– were registered to vote in 2018. � at 
means that up to 30% have not � led the 
required applications with their county, 
parish or state local voter registrar of-
� ces, which are essential for making our 
voices as meaningful in American life as 
they can be.  

We’re among thousands of orga-
nizations committed to making Sept. 
22 the most successful National Voter 
Registration Day in history, because 
we believe its goals are more important 
than ever before. Here’s why:

Unusual year, 
unexpected changes

While 2020 began as a very active 
political year, disruptions brought on 
by the COVID-19 pandemic concerns 
altered the campaign plans of many can-
didates. � ey also dramatically reduced 
overall access to voter registration forms 
through Department of Motor Vehicle 
o  ces, public libraries and schools.  

Suspension of on-site classes at 
many high schools prevented guidance 
counselors and government teachers 
from passing out registration applica-
tions to students who reached voting age 
this spring and summer. 

Voter education e� orts by churches, 
or by state and local o  cials who nor-
mally would have booked space at com-
munity events to encourage community 
outreach, found many of those events 
scaled back or canceled throughout 
spring and summer. 

Lingering concerns about a resur-
gence of COVID-19 cases this autumn 
continue to fuel uncertainties on exactly 
how polling locations will operate or just 

how states and other jurisdictions will 
handle absentee and mail-in balloting. 

The challenge ahead
“In 2018 there were 2,611,365 

registered voters in Minnesota, that 
represents 64% of the total voting 
age population,” said Roseau Electric 
general manager Tracey Stoll. “Increas-
ing overall participation in the election 
process begins with registering as many 
eligible voters as possible.”

� at’s the goal of National Voter 
Registration Day. Recognized as a civic 
holiday since 2012, the annual event 
has served as a rallying point for voter 
registration initiatives supported by a 
network of nonpartisan organizations 
committed to increasing overall partici-
pation in the electoral process.

“Voting is central to American 
democracy,” said Laura Vogel, a senior 
political a� airs advisor at the National 
Rural Electric Cooperative Association. 
“� at’s why many electric cooperatives 
and their statewide associations are 
committed to making this year’s Na-
tional Voter Registration Day the most 
successful event ever.”

Vogel, who represents electric co-
ops on the National Voter Registration 

Day steering committee, has worked 
with co-ops in Minnesota and through-
out the nation to help develop new 
and e� ective ways to encourage co-op 
members to participate in local, state 
and national politics.

“Since 2012, National Voter Reg-
istration Day awareness e� orts have 
helped to register more than 3 million 
voters,” said Vogel. “� is year, we’re 
putting even more emphasis on digital 
engagement, because 41 states and the 
District of Columbia allow voters to 
register online.”

Many electric co-ops are using their 
social media pages to promote voter 
registration and encouraging politi-
cal engagement with articles in their 
newsletters, on their websites and with 
bill attachments or point-of-contact 
brochures and lea� ets.

“More than 20,000 volunteers are 
committed to the promotion of National 
Voter Registration Day,” said Vogel. “In 
the weeks ahead, electric co-ops will be 
promoting webinars on digital organiz-
ing and working closely with communi-
ty organizations and businesses that are 
likely to remain open even if a resur-
gence of COVID-19 pandemic concerns 
occurs this autumn.”

Celebrate democracy:
REGISTER AND VOTE



Three ways to electrify your lawn care

Electric lawn mowers have 
come a long way over the last 
few years. Early models required 
corded connections, which were 
tricky to manage – but the cord 
has been cut. Newer cordless 
electric mowers are certainly more 
expensive than gas-powered 
mowers, but much of the upfront 
cost can be recovered since 
electricity is a less expensive fuel 
than gas, and electric engines 
generally require less maintenance 
than gas engines. Cordless electric 
mowers typically range from $200 
to $500. 

Electric mowers are suitable 
for most lawn care needs, with 
batteries that typically require 
about one to two hours to fully 
charge, and most batteries can 
run for a full hour. That said, if you 
have a large yard (half an acre or 
larger), a gas-powered option may 
be best to suit your needs. 

If you’re in the market 
to upgrade your lawn care 
equipment, you may want to 
consider electric (or battery-
powered) options. Gas-powered 
lawn mowers and trimmers may 
be your go-to, but times, they are 
a-changin’. Electric lawn care 
equipment options are becoming 
more popular than ever, offering 
consumers faster charging times, 
longer battery life and quieter, 
greener products compared to 
their gas-powered counterparts. 
Here are three ways you can 
electrify your lawn care this 
summer. 

Electric lawn mowers Electric leaf blowersElectric trimmers
Cordless 

electric string 
trimmers are a 
great option for 
most lawns. Like 
lawn mowers, 
string trimmers 
have typically 
been powered 
by gas. But new 
versions of electric 
trimmers are 
improving and are 
now considered 

worthy competitors of gas-powered 
models. 

Cordless electric trimmers are 
much quieter and easier to use, 
but most batteries last about 30 to 
45 minutes. So, if you have a lot 
of space to trim, you may want to 
consider a backup battery or plan 
to work in short bursts. If you’re 
interested in purchasing an electric 
trimmer, the main factors to consider 
are the battery’s life, charge time and 
power. Costs can vary depending on 
your needs, but you can find a quality 
version for about $100. 

After cutting and trimming your 
lawn, you’ll need to clear off those 
walkways and patios for the finishing 
touch. If you don’t want to deal with 
the maintenance of a gas-powered 
blower or the restraints of a corded 
blower, a cordless electric version is 
a great option.  

Cordless electric leaf blowers 
are lightweight and easy to 
maneuver, but they don’t offer quite 
as much power as gas-powered and 
corded blowers. If your leaf blowing 
and clearing needs are minimal, a 
cordless electric leaf blower can get 
the job done. Costs for a cordless 
electric blower vary depending on 
power and battery quality, but you 
can purchase a dependable model 
for about $150 and up.

Cordless electric leaf blowers are 
lightweight and easy to maneuver. 
Photo Source: Scott Van Osdol

Photo Source: 
Abby Berry
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If you’re looking to electrify your lawn care 
equipment, be sure to do your homework. 
Search online for the latest reviews, and 
check trusted websites like ConsumerReports.
org. With a little research, you’ll be well on 
your way to Lawn of the Month – with less 
maintenance, hassle and noise (and your 
neighbors will thank you). 
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Our nation’s farmers have worked 
for generations in � elds across the 
country. � ey have seen � rsthand 

how farming equipment has improved 
over the decades to increase e  ciency 
and to feed an ever-growing popula-
tion. 

A major new change for farming 
equipment is the trend of switching 
fossil fuel-powered farming equip-
ment to electric farming equipment. 
� is trend builds on the idea of bene� -
cial electri� cation, where switching to 
an electric end-use technology satis� es 
at least one of the following conditions 
without adversely a� ecting the others: 
saving consumers money over time, 
bene� ting the environment, improv-
ing product quality or consumer qual-
ity of life, and fostering a more robust 
and resilient grid. 

Historically, the most common 
form of electri� cation for farms has 
been electric irrigation pumping 
systems. Irrigation systems are crucial 
for many farmers and can make or 
break the crop yield for the entire year. 
Water heaters are the second most-
used forms of electric technology on 
farms. � ey can be used for many 
di� erent purposes, like in dairy farm 
processing, sterilizing equipment and 
general cleaning. Choosing an electric 
water heater for the right application 
depends on e  ciency, size, recovery 
speed and peak temperature. 

� ere are many bene� ts of replac-
ing diesel motors with electric motors. 

Electric farming equipment 
is an energy trend to watch

Highly e  cient electric 
motors can operate at 
90% e  ciency, which 
helps to provide cost sav-
ings over time, compared 
to ine  cient diesel mo-
tors that only operate at 
30% to 40% e  ciency. Farmers can 
simply plug in the electric equipment 
without needing to re� ll a diesel tank. 
One of the greatest bene� ts of electric 
motors is they do not emit fumes like 
diesel motors, which means farmers 
get to breathe in cleaner air around 
them. Overall, electric motors are 
cleaner, quieter and easier to maintain. 
Some farmers are making the switch 
to electric tractors as companies like 
John Deere, AgCo and others con-
tinue to perfect their own electric 
models. While electric tractors are 
more e  cient, quieter and better for 
the environment than conventional 
diesel tractors, they lack the battery 
power that many farmers need for a 
long day of working in the � elds.   

But the largest barrier of convert-
ing to electric technologies is the cost. 
Both the price of the electric technolo-
gy itself and for the wiring to connect 
it to the entire farm can be extremely 
costly. Even with savings on fuel costs 
over time, farmers will be reluctant 
to replace their farming equipment 
because of high initial costs. However, 
there are federal and local govern-
ment programs that can help to lessen 
the upfront costs for farmers. Electric 

cooperatives can also help farmers in 
their local territory with energy audits 
to identify energy e  ciency oppor-
tunities, or with applying for funding 
from federal programs such as the 
Rural Energy Savings Program (RESP) 
or the Rural Business Development 
Grants (RBDG).

Besides electric irrigation systems 
and water heaters, the availability of 
other electric farming technologies 
is much less common, such as grain 
dryers, thermal electric storage sys-
tems and heat pumps. Many of these 
electric technologies are still in the 
early stages of commercialization and 
have not fully entered the agricultural 
market. � e accessibility of these other 
technologies will depend on a variety 
of factors, like the type of farm, elec-
tricity prices versus fossil fuel prices, 
and any incentives to decrease upfront 
costs for buying new equipment. 
Despite these challenges, there are 
opportunities for expansion, especially 
for electric tractors and other electric 
farm vehicles which are used on many 
di� erent types of farms. With more 
time and investment, electric farming 
equipment will likely become more 
widespread in the coming years.

Some farmers are making the switch to electric tractors, but they currently 
lack the battery power that many farmers need for a long day of working in the 
fields.  Photo credit: John Deere
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If you are receiving a low income or suffering 
from a temporary fi nancial shortfall, the 
following agencies may be able to assist you 
with your electric bill. We urge you to contact 
them immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?

Energy assistance may be available!

Northwest Community Action
PO Box 67

Badger, MN 56714-0067
(218) 528-3258 or 800-568-5329

northwestcap.org
Bi-County Cap, Inc.
6603 Bemidji Ave. N

Bemidji, MN 56601-8669
(218) 751-4631

To be considered at the 
September 2020 meeting, 

grant applications must be received by 
Aug. 31, 2020. Grant applications 

are available at the REC o� ice 
or by visiting our website 

at www.roseauelectric.com.

Grant Application
Deadline Aug. 31, 2020

Keep us up to date
Please keep your contact 

information current with our 
o  ce. Please notify REC of any 
changes in property owner-
ships, mailing addresses, phone 
numbers and email address. All 
are important items when con-
ducting business, informing you 
of outages, receiving incoming 
calls, etc. � ank you!

Whether you’ve been 

married three weeks 

or 30 years, build your 

new love nest with the 

fl exibility, e�  ciency and 

ease of an air-source 

heat pump system.

You’re newlyweds building 
a new house – choose an 
air-source heat pump.

The
PERFECT 

POWER PICK 
for your home

Contact the energy experts at 
Roseau Electric to fi nd the perfect 
power pick for your space.

218-463-1543 or 1-888-847-8840
www.roseauelectric.com

Incentives of
$500-$700

per ton

AIR-SOURCE HEAT PUMP
•  Sized to meet the heating and 

cooling needs of any home

•  Moves heat instead of generating 
it like a less e�  cient fuel furnace

•  Keeps air fresh and dehumidifi ed

•  Easily installed with minimal 
maintenance

•  Qualifi es for super-low o� -peak 
electricity rate
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OPERATING STATISTICS

 Monthly  Yearly  

ENERGY TIP
Home cooling makes up a large 
portion of your summer energy bills. 
Try to keep the di� erence between 
the temperature of your thermostat 
setting and the outside temperature 
to a minimum. The smaller the dif-
ference, the less energy you will use. 

memberconnect on

DATES TO REMEMBER
July 21 –  Electric bill is due

Roseau County Fair has been 
canceled. See you in 2021!

OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543

AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840

(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 

SMARTHUB
https://roseauelectric.smarthub.coop/ 

WEBSITE
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP TO DATE!

QUOTE OF THE MONTH
“ You can’t go back and change 
the beginning, but you can 
start where you are and 
change the ending.”

– C.S. Lewis

SAFETY TIP
With summer’s warmer tempera-
tures, it is important to use A/C 
units safely. Don’t overload circuits if 
you have a plug-in type of A/C unit. 
If you have a swimming pool with 
pump and/or heater, take utmost 
precautions as serious electrical 
shocks could result in electrocution.  

)
)

)

Be aware of some of the CO-
VID-19 scams that are target-
ing older adults. Unfortunately, 

people continue to use COVID-19 
as a way to manipulate and target 
vulnerable populations. 

Stimulus checks: You might 
receive what appears to be an authen-
tic check (but is actually fake) with a 
number to call for you to verify your 
information. Do not provide this 
information. 

Someone calls saying the IRS 
needs � nancial information in order 
for you to receive your check. � e 
IRS will never call you unless they 
are returning your call. � ey will also 
not contact you via text message or 
on social media. 

Census scammers may contact 
you by phone, email, regular mail or 
visit you seeking personal and � nan-
cial information. � ey may tell you 
this information is required before 
you can receive your stimulus check. 
Real Census workers will never ask 
for � nancial information and receiv-
ing your stimulus check is not con-
nected with completing the Census. 

Other scams to watch out for 
include fake COVID vaccines and 
test kits or people o� ering to shop for 
you. � ere is no cure or vaccine for 
this virus and testing is only available 
from your medical professional or 
through your local and state govern-
ments. 

Social security bene� ts: Some-
one is calling you to say that you 
must provide information or money 
to receive social security bene� ts 
due to COVID-19. Whether by text, 
email or letter, any communication 
saying that you will not receive your 
bene� ts due to COVID-19 is a scam. 

Online shopping: Be sure to 
purchase goods directly from an 
established store or internet service 
that o� ers contactless delivery. 

Person-in-need scams: Some-
one might contact you claiming to be 
a relative who is ill or stranded and 
needs for you to send them money. 
Hang up and call the person they’re 
pretending to be to see if they are 
okay.

– Source: North Itasca June 2020 Watts 
News newsletter 

 May 2019 May 2020 May 2019  May 2020
Members  6,518  6,528   6,518  6,528 
kWh purchased  10,214,383  10,329,685  73,317,951  70,394,218 
% change  1.13%   -3.99%
Revenue  1,324,882  1,374,416  8,454,762   8,298,619 
Cost of power  831,955  822,128  5,196,287  5,023,484 
Other expenses  526,118  444,188  3,001,138  2,550,767 
Operating margins  (33,191 108,100  257,337  724,368 
Nonoperating margins  (5,706 17,074  17,024  70,293 
Patronage dividends  -     -    202,809  -   

Total margins  (38,897 125,174  477,170  794,661 

COVID-19
SCAM ALERT

1919



New energy efficiency incentives for 2020!

All incentives, criteria and guidelines 
for resident and business members 

can be found at 
www.roseauelectric.com
or by calling 888-847-8840 

Sample 2020 PowerSavers/Powerful Value/REC 
Residential Electric Incentives for Members

(Incentive shall not exceed 50% of project costs)

Equipment Specifi cations Incentive

LED Screw-in Bulb 40-60W equivalent incandescent. ENERGY 
STAR®-recommended.

50% of the purchase 
price up to $2/bulb

LED Screw-in Bulb 65W or greater equivalent incandescent. 
ENERGY STAR-recommended.

50% of the purchase 
price up to $4/bulb

LED Fixture Complete fi xture or replacement kit. 
ENERGY STAR-recommended.

50% of the purchase 
price up to $4/fi xture

LED Outdoor Fixture
Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR-recommended.

50% of the purchase 
price up to $10/fi xture

Clothes Washer Must be ENERGY STAR-approved. $25/unit

Clothes Dryer Must be ENERGY STAR-approved. $25/unit

Refrigerator or Freezer Must be ENERGY STAR-approved. $25/unit

Recycle Old Refrigerator 
or Freezer Recycling receipt required. $50/unit

Electric Water Heater
 • 55 gallon or less

• 80-85 gallon
• 100 gallon or greater

Must be on demand response program. $125/$125/$100/unit
$200/$200/$300/unit
$300/$300/$300/unit

Programmable Thermostat 50% of the purchase 
price up to $25

ENERGY STAR Smart 
Thermostat Wi-Fi connectivity required. 50% of the purchase 

price up to $50

Tune-up for Central AC Not valid on window AC units. Checklist on 
form must be completed with application. $25/unit

Tune-up for Air-Source Heat 
Pump or Mini-Split Ductless 
Air-Source Heat Pump

Checklist on form must be completed with 
application. $25/unit

Supplemental Heating Source 
Air-Source Heat Pump

Must modulate to allow ENERGY STAR-rated 
air-source heat pump to operate down to 5º F 
and be on load control.

$500/unit

Air-Source Heat Pump 
or Mini-Split/Ductless ASHP

Less than 17 SEER
Equal to or greater than 17 SEER

$300/$150/$50/ton
$500/$150/$50/ton

Furnace (Air Handler) 
with ECM Blower

Furnace with an ECM blower
Retrofi t applications only. $100/unit

Ground-Source Heat Pump 
Open Loop less than 135,000 
BTUH @ 59º F

16.2 EER/3.6 COP
Maximum incentive $2,500/home $200/ton

Ground-Source Heat Pump  
Closed Loop less than 
135,000 BTUH @ 77º F

14.1 EER/3.3 COP
Maximum incentive $5,000/home $400/ton

Insulation and air-sealing incentives for existing homes are available. See Roseau Electric for details.

PowerSavers business 
incentives for retrofi t and 

new construction:
• LED lighting and controls
• HVAC and geothermal
• Chillers and refrigeration
• Food service equipment
• VFD motors

Building 
a New Home?

Roseau Electric offers 
a FREE electric 
water heater:

•  Large capacity: 80- or 
100-gallon 

•  Must be on “off-peak” – 
under the daily cycled load 
group category

•  Incentives are excluded 
from the free water heater 
program




