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The business
of caring

POLARIS GIVES GENEROUSLY TO FULFILL
THE REGION’S PANDEMIC NEEDS

W

hen schools began to close
their doors in Polaris’ home
communities in Minnesota,
Wisconsin and Iowa, the
powersports manufacturer knew exactly where they could make an impact. Polaris was founded in Roseau
and has been a town cornerstone for
decades, and many of the employees’
children are in the school system.
“These are unprecedented times
with families working to juggle
online schooling amidst a myriad
of responsibilities as COVID-19 has
rearranged all our lives,” said Lucy
Clark Dougherty, president of the
Polaris Foundation. “Polaris is so
pleased to donate technology that
assists in enabling online learning
for families within the communities
we operate.”
The company donated nearly
$100,000 in technology between
the Roseau and Greenbush Middle
River School Districts, including 150 iPads, 155 Chromebooks,
cases, chargers and mobile hotspots.
Polaris made similar donations to
schools in Spirit Lake, Iowa, and
Osceola, Wisconsin.

Larry Guggisberg, superintendent of Greenbush Middle River
School District, said the donation
was a “game changer.”
“I can't express how grateful
our school, kids and parents are for
Polaris' kindness,” Guggisberg said.
“With the technology grant from Polaris, all students in the Greenbush
Middle River School are able to actively participate in quality distance
education programming.”
Superintendent Thomas A.
Jerome echoed the gratitude. “Thank
you to Polaris Industries for the
incredible donation to the Roseau
School District of iPads and covers, as well as hotspots, for families
lacking access to broadband. Thanks
to Polaris, all – not most – Roseau

School District students and families
have equal access to distance education,” he said.
In addition to the technology
donation, Polaris donated nearly
1,300 pairs of sports goggles to support Goggles for Docs, an organization that provides protective eyewear
to health care workers fighting the
COVID-19 pandemic. The goggles
were distributed to facilities across
the nation. As of June 11, Goggles
for Docs had received more than
45,000 goggle donations from
outdoor enthusiasts, businesses and
manufacturers.
Learn more about the grassroots
effort at www.GogglesforDocs.com.
By Kaylee Cusack, Communications Specialist,
Minnkota Power Cooperative

In April, Polaris donated nearly 1,300 pairs of 509 and KLIM goggles to support Goggles For Docs, which provides protective
eyewear for health workers. (Polaris)
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Northwest Angle, Kittson, Marshall,
Pennington, Roseau and parts of
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Ronald Ditsch – 218-779-6758
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The State of Minnesota has high wiring standards, which are in the
best interest of you and your family or business. Improper wiring
can damage your home, your property and equipment, and injure or
kill the people you love. Currently, the state does allow homeowners
to do their own residential wiring; however, it is critical that the
current electrical code is followed. Any time you or an electrician
does wiring or other electrical work at your home or farm,
Minnesota state law requires a state wiring inspector to conduct a
proper inspection of the work. A rough-in inspection must be made
before any wiring is covered. A final inspection is also required. For
more information visit dli.mn.gov and go to the electrical page.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to
notify the state of their intentions at least 48
hours in advance. All digging requires the 48hour notification so that buried telephone line,
television cable, pipelines, utility electrical lines,
municipal water and sewer lines can be located to
ensure that none will be severed or damaged.

Our Mission Statement

Roseau Electric Cooperative is committed
to providing its member-owners low-cost,
high-quality, safe and reliable electricity with
friendly, efficient and knowledgeable service.
This institution is an equal opportunity
provider and employer.
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Tracey Stoll, General Manager

COVID-19
On Wednesday, March 25, we
locked our doors to the public due
to a reported positive case of
COVID-19 in a neighboring county,
paired with Governor Walz’s Emergency Executive Order 20-20 directing Minnesotans to stay at home.
The two-plus months since then
have seen time both crawl and sprint
along as we sought to deal with this
unprecedented, rapidly evolving
situation. Besides closing our office
to limit personal contact with the
public, we’ve suspended disconnects
through this peacetime emergency,
implemented expanded cleaning
measures, explored ways to allow
office employees, where possible, to
work from home, and socially distanced our linemen as much as the
job allows. All outside travel to conferences and meetings was canceled,
as well as incoming visits from our
vendors. We held both March and
April board meetings by phone.
On Tuesday, May 26, we reopened to the public. On Wednesday, May 27, we conducted our
monthly board meeting at the
cooperative, with some directors attending in person and some electing
to call in from home.
As I write this today, our service territory, which spans Roseau
County and parts of Beltrami, Lake
of the Woods and Marshall counties,
shows 38 confirmed cases on the
Minnesota Department of Health’s
map showing cases by county of
residence. Meanwhile, Minnesota as
a whole is nearing 30,000 confirmed
cases. We, in the north, seem to be
lagging in number of cases, but I be-

lieve we will still see more over time.
The more serious concern, when the
case numbers increase for us, may
be in who contracts the virus, and if
we will see long-term care facilities
exposed at the levels seen elsewhere
in the state.
Our natural tendency is to get
“pandemic fatigue.” We’ve been
under the pressure of a stay-athome, peacetime emergency for
long enough, and many of us are so
tired of it we may be at the point of
throwing all caution to the wind. I
would encourage you to just keep
thinking of the most vulnerable
around you when making choices on
how to interact.
If you’ve made it this far in your
reading, I’m asking you to still consider our employees’ continued good
health when thinking about coming
in for a visit. Are you well? If your
trip to the cooperative is primarily
to converse with someone as you’re
paying your bill, give Deaun a call
on the phone instead! If it is for
business that cannot otherwise be
taken care of over phone or internet,
or by depositing your payment in
our drop box, come on in. Deaun is
now sitting behind plexiglass, and a
hand sanitizing station is awaiting
you just inside the door. Desks and
payment counter surfaces are being
cleaned between member visits.

PAST DUE BILLING
When Governor Walz’s peacetime emergency comes to an end,
we will be resuming disconnects for
non-payment. We have been doing
our best, in the interim, to contact
each member who has a past-due

“Listen more, understand more and give more.”
bill to encourage payment arrangements or applications for assistance
to a local aid agency. If payment
arrangements are not in place, or we
were unable to reach you, an inperson visit will be necessary, with
a notice, and a possible disconnection of service. Call us today to work
through your options.

BUDGET BILLING
and AUTOPAY
Budget billing contracts for the
new year are being mailed. If you’re
not signed up for budget billing or
have questions concerning that program, please contact Rebecca and
she’ll lead you through the details of
this popular program. When paired
with our autopay option, budget
billing takes a lot of the stress away
from keeping up with this necessary
essential.

ECONOMY, SUMMER
and MUTUAL RESPECT
This is where, if everything was
all good and proper, someone would
insert a disclaimer along the lines of:
The views of the writer are not necessarily the views of the cooperative,
etcetera, etcetera. But here goes!
The local businesses within our
service territory need your continued support. As many of them are
now reopening for at least limited
business, please work with, not
against, them on the pandemic rules
they are mandated to have in place.
It remains to be seen, in our small
towns, which businesses will be able
to adapt, and which have already
had to close their doors permanently
due to the revenue loss that came

with the stay-at-home order. There
continues to be a push from some in
our state legislature to go full open,
especially in rural areas such as ours,
but as most local civic and business
leaders will have to tell you, we must
wait for those wheels to turn, however slowly they are turning.
Going against multiple reports,
summer has not been canceled!
There is still plenty of reason to get
outdoors and enjoy this short warm
season in northern Minnesota. In
this newsletter, at this time of year, I
would normally be saying, “See you
at the fair!”, but alas, we will have to
wait for that until next year. By fall,
we may even have a plan in place to
hold our annual meeting!
With all that we have witnessed
through media – or for some, up
close and personally – concerning
events related to the death of George
Floyd and the aftermath, I’ll throw
out a challenge. This issue, along
with a whole host of other issues already on the table, whether political,
spiritual, physical or mental, have
me taking an internal, personal inventory of how I interact with those
around me. I’m finding that what
I, an introvert, miss most in this
time of pandemic, civil unrest and
economic uncertainty, is the friendly
greeting, handshake, eye-to-eye
maskless contact, followed by spirited conversation on the topic of the
minute with a cooperative member
who just stopped by for a chat. The
events of the past two months, as
we “stay home, stay safe,” have only
further polarized us, allowing us to
hide behind our keyboards, firing
off whatever comments seem best to

us at the time, much of the time with
no restraint or mutual respect.
Here’s the challenge: Take a
break! Take a break from much, if
not all, of the online and television
media. Take a break from electronic
communication, and as we get back
out in the post-pandemic world,
seek out face-to-face conversations
that will allow you to listen more
than you speak, understand more
than you do now and give more than
you take. After that, as you learn or
relearn what your part should be in
any of these areas, within areas of
your expertise and/or passion, expand your influence outward where
it will be felt by siblings, children,
parents, community members and
more. If that’s too nebulous for you,
and you need something a little
more specific to think about, try
Googling common logical fallacies
and how to spot them. Happy reading!

Our ofﬁces will be closed
Friday, July 3, in observance
of Independence Day
In case of an outage,
call 1-888-847-8840.
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New energy

efficiency incentives
for 2020!
RESIDENTIAL INCENTIVES FOR
ELECTRIC HEATING, HVAC AND WATER HEATERS
Equipment

Powerful Value

PowerSavers

Roseau Electric

ELECTRIC HEATING EQUIPMENT*
Baseboard/cove heater, plenum heater,
hanging unit heater, radiant underﬂoor
heat

$25/kW

Incentives
can be combined
for greater
savings!

ELECTRIC THERMAL STORAGE HEATING*
Electric boiler, brick storage room unit,
brick storage electric furnace/boiler,
slab storage - electric cable

$45/kW

$25/kW

$45/kW

HEAT PUMPS*
Air-source heat pump (ASHP)*

$150/ton

Mini-split heat pump*

$150/ton

$50/ton
$50/ton

$500/unit

Supplemental heating source ASHP*
Ground-source heat pump*

$300/ton (<17SEER) $500/ton ( >17 SEER)

$250/ton

$200/ton (16.2 EER/open loop)
$400/ton (14.1 EER/closed loop)

$50/ton

THERMOSTATS*
Programmable thermostats*

50% of purchase price, up to $25

®

Energy Star smart thermostats*

50% of purchase price, up to $50

HEATING, VENTILATION AND AIR CONDITIONING (HVAC) MEASURES*
Tune-up for central A/C (not window
units)

$25/unit
$25/unit

Tune-up for air-source/mini-split heat
pump
WATER HEATERS*
$125/unit

$125/unit

$100/unit

80-99 gallon

$200/unit

$200/unit

$300/unit

100 gallon or greater

$300/unit

$300/unit

$300/unit

New construction

$100/unit

FREE 80- or 100-gal.

Conversion from gas/propane

$250/unit

$250/unit

55 gallon or less

* Restrictions and requirements apply. Please contact Roseau Electric for more information.
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RESIDENTIAL INCENTIVES FOR APPLIANCES, LIGHTING,
INSULATION AND ELECTRIC TRANSPORTATION
Equipment

Powerful Value

PowerSavers

Roseau Electric

APPLIANCES*
Clothes washer

$25/unit

Clothes dryer

$25/unit

Refrigerator or freezer

$25/unit

Recycle old refrigerator or freezer

$50/unit

LIGHTING*
LED screw-in bulb (40-60W)

50% of purchase price up to $2/bulb

LED screw-in bulb (65W or greater)

50% of purchase price up to $4/bulb

LED ﬁxture

50% of purchase price up to $4/bulb

LED outdoor ﬁxture (dusk to dawn)

50% of purchase price up to $10/bulb

INSULATION AND AIR SEALING*
Air sealing only (pre-inspection
required)

30% of cost, max $300

Wall insulation improvement

30% of cost, max $500

Attic insulation and air sealing
improvement (pre-inspection required)

30% of cost, max $500

ELECTRIC TRANSPORTATION REBATES*
Level 2 or Level 3 charger (EV, hybrid,
forklifts, zambonis, delivery van/truck)

$50/kW

* Restrictions and requirements apply. Please contact Roseau Electric for more information.

Building a New Home?
Roseau Electric offers a
FREE electric water heater

• Large capacity: 80- or 100-gallon
• Must be on “off-peak” – under the
daily cycled load group category
• Incentives are excluded from the
free water heater program

Business incentives for
retroﬁt and new construction:
•
•
•
•
•

LED lighting and controls
HVAC and geothermal
Chillers and refrigeration
Food service equipment
VFD motors

All incentives, criteria and guidelines for residential and business members can be found at

www.roseauelectric.com or by calling 888-847-8840
June 2020
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Grant Application
Deadline Aug. 31, 2020
To be considered at the
September 2020 meeting,
grant applications must be received by
Aug. 31, 2020. Grant applications
are available at the REC office
or by visiting our website
at www.roseauelectric.com.

Honk if you love
DAIRY FARMERS!

Problems paying
your electric bill?

Energy assistance may be available!
If you are receiving a low income or suffering
from a temporary ﬁnancial shortfall, the
following agencies may be able to assist you
with your electric bill. We urge you to contact
them immediately to avoid disconnection if
you feel you are eligible for aid.

Northwest Community Action
PO Box 67
Badger, MN 56714-0067
(218) 528-3258 or 800-568-5329
northwestcap.org
Bi-County Cap, Inc.
6603 Bemidji Ave. N
Bemidji, MN 56601-8669
(218) 751-4631
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The

PERFECT
POWER PICK
for your cabin

You’re an outdoorsman
wanting to update your
cabin – choose a
mini-split heat pump.
Your lakeside home away
from home will be cozier with

MINI-SPLIT HEAT PUMP
• Steady warmth in
drafty bedrooms
• Extra chill in the
sunroom

the flexibility, efficiency and

• Efficiently heat/cool
only where needed

ease of a mini-split heating

• Easy, ductless
installation

and cooling system.

Contact the energy experts at
Roseau Electric to find the perfect
power pick for your space.
218-463-1543 or 1-888-847-8840
www.roseauelectric.com

• Qualifies for
super-low off-peak
electricity rate

Up to

$700/ton
in incentives!

Congratulations!
to the 2020 Cooperative Knowledge
$500 Scholarship Winners

member

connect on
ENERGY TIP

When the weather is nice put
your grill to use! During summer
months, cooking outdoors is a
great way to save energy and
eliminate unwanted heat.

SAFETY TIP

As you are working on your
“to do” list, be alert and aware
of electrical wires, cables and
lines throughout your home or
business, inside and out. Never
assume a wire is dead.
Maci Bakken

Grygla High School

Ella Koebernick

Greenbush-Middle River
High School

Kennedy Truscinski

Badger High School

Winners of the $50 drawings
Andrew Dostal – Greenbush-Middle River
High School
Jon Hosaluk – Roseau High School
Elise Monson – Grygla High School

Amy Wensloff

Roseau High School

Thank you to all seniors
who took the test this year!

Members
kWh purchased
% change
Revenue
Cost of power
Other expenses
Operating margins
Nonoperating margins
Patronage dividends
Total margins

April 2019
6,525
11,655,813
1,426,179
898,548
620,598
(92,967 )
2,509
202,809
112,351

– William Arthur Ward

DATES TO REMEMBER
June 21 – Father’s Day
Summer begins!
June 21 – Electric bill is due
July 3 – Office is closed for
Independence Day

Roseau County Fair – Canceled
OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.
Phone 218-463-1543

OPERATING STATISTICS
Monthly

QUOTE OF THE MONTH
“The pessimist complains
about the wind, the optimist
expects the winds to change,
the realist adjusts his sails.”

AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840

Yearly

(main outage call center)

April 2020
6,524
12,324,567
5.74%
1,532,464
914,471
485,804
132,189
9,748
-

April 2019
6,525
63,103,568
7,129,880
4,364,333
2,475,019
290,528
22,730
202,809

April 2020
6,524
60,064,533
-4.82%
6,924,203
4,201,356
2,106,579
616,268
53,219
-

141,937

516,067

669,487

CALL BEFORE YOU DIG
1-800-252-1166 or 811
PAY BY PHONE – 1-877-999-3412
SMARTHUB
https://roseauelectric.smarthub.coop/
WEBSITE
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP TO DATE!
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