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Roseau Electric Cooperative extends Cold Weather
Rule protection through peacetime emergency
On March 13, 2020, Minnesota Governor Tim Walz signed Emergency Executive Order 20-01 declaring a
peacetime emergency and coordinating Minnesota’s strategy to protect Minnesotans from COVID-19. Since
that day, electric cooperatives, including Roseau Electric, have been responding to this pandemic by taking
steps to protect employees and members while maintaining reliable services and support options for their
membership and surrounding communities.
One step Roseau Electric has taken, in an effort to reduce stress and provide local families more certainty
during this time, is to extend the normal end date for Minnesota’s “Cold Weather Rule” from April 15 to a
future date dependent on when Governor Walz declares an end to this Peacetime Emergency.
Please take time to read through the Minnesota Statute language below and read through the other
pandemic information offered in this newsletter.

216B.097 COLD WEATHER RULE; COOPERATIVE OR MUNICIPAL UTILITY.
Subdivision 1.Application; notice to residential customer.(a) A municipal utility or a
cooperative electric association must not disconnect and must reconnect the utility service
of a residential customer during the period between October 15 and April 15 if the disconnection affects the primary heat source for the residential unit and all of the following
conditions are met:
(1) The household income of the customer is at or below 50% of the state median household
income. A municipal utility or cooperative electric association utility may (i) verify income
on forms it provides or (ii) obtain verification of income from the local energy assistance
provider. A customer is deemed to meet the income requirements of this clause if the
customer receives any form of public assistance, including energy assistance, that uses an
income eligibility threshold set at or below 50% of the state median household income.
(2) A customer enters into and makes reasonably timely payments under a payment agreement that considers the financial resources of the household.
(3) A customer receives referrals to energy assistance, weatherization, conservation, or
other programs likely to reduce the customer’s energy bills.
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MINNESOTA STATE ELECTRICAL INSPECTORS
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Polk County:
George Stage – 218-284-1083
Northwest Angle, Kittson, Marshall,
Pennington, Roseau and parts of
Beltrami Counties:
Ronald Ditsch – 218-779-6758
Lake of the Woods County:
Curt Collier – 218-966-5070
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The State of Minnesota has high wiring standards, which are in the
best interest of you and your family or business. Improper wiring
can damage your home, your property and equipment, and injure or
kill the people you love. Currently, the state does allow homeowners
to do their own residential wiring; however, it is critical that the
current electrical code is followed. Any time you or an electrician
does wiring or other electrical work at your home or farm,
Minnesota state law requires a state wiring inspector to conduct a
proper inspection of the work. A rough-in inspection must be made
before any wiring is covered. A final inspection is also required. For
more information visit dli.mn.gov and go to the electrical page.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to
notify the state of their intentions at least 48
hours in advance. All digging requires the 48hour notification so that buried telephone line,
television cable, pipelines, utility electrical lines,
municipal water and sewer lines can be located to
ensure that none will be severed or damaged.

Our Mission Statement

Roseau Electric Cooperative is committed
to providing its member-owners low-cost,
high-quality, safe and reliable electricity with
friendly, efficient and knowledgeable service.
This institution is an equal opportunity
provider and employer.
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Tracey Stoll, General Manager
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oseau Electric was built by,
and belongs to, the members
we serve. In response to the
COVID-19 pandemic, with the
health and safety of our employees
and members in mind, we have, as
orderly as possible, already done the
following:
1) We’ve postponed our Annual
Meeting, which was to be held on
Saturday, April 4, 2020.
2) All director and employee
business-related travel has been
cancelled.
3) Employee meetings have been
held to discuss COVID-19 and
best practices for slowing the
spread of the virus.
4) Early on, we encouraged members to limit their visits to our
office, and since Governor Walz’s
Executive Order 20-20 (Stay
at Home) on March 25, we’ve
closed our office to the public.
5) We’ve continued to work, albeit with more focus on social
distancing and with a forward
look at keeping our workforce
healthy all the way through this
pandemic.
How may we serve you throughout this time? One of our attempts,
is to hopefully alleviate some of the
stress on our already stressed lowincome members by extending Cold
Weather Rule protection. While we
wait and hope for both state and
federal assistance programs to clarify
what will be available for help in
paying utility bills, we will continue to point qualifying members
to assistance agencies and strive to
make reasonable payment arrangements based on your income. If your
household income is at or below the

50% state median, we will continue
to work with you in the same way
you are accustomed to through the
winter months.
What happens if you “make
too much money” and don’t qualify
under the Cold Weather Rule? We
realize the stress that may come
with reduced employment hours
for some. We also realize, that with
children schooling at home, and all
of us obeying the Governor’s “Stay
at Home” order, that your household energy usage will most likely
result in a larger than expected next
bill. We’re here to listen and work
through these issues. If you find
yourself behind on your utility bill,
please communicate with us immediately. Often, we will be able to set
up an acceptable payment arrangement including reversal of finance
charges which often only makes the
financial hole deeper.
What we cannot do at this time
is waive all utility bill payments.
Your cooperative does not operate
with large cash reserves. The payment you send our way MONTHLY
allows us to pay our bills MONTHLY – the largest one being our
wholesale power bill to Minnkota.
Any broad decrease in our members’
timely payments will test our borrowing capability and add expenses
that may result in sooner than
expected rate increases.
As the virus gets closer to
home, and as we all spend more
time cooped up, we understand that
the level of stress and anxiety will
increase. I encourage you to not let
the stress of paying your utility bill
go on without calling us. You are
the member, and we’re here to serve
you!

From the line
Mike Millner, Line Superintendent

W

e are having a nice slow snow
melt so far, but it sounds like
freezing rain is knocking on
our back door. With our country
upside down with this coronavirus
pandemic, we definitely do not need
to go through a spring ice storm.
Our winter ended up being very
mild for the most part, but it definitely affected our kilowatt sales. On
a positive note, our crews were able
to do a lot of right of way clearing.
We also finished testing all
PCB suspect transformers and all
of the contaminated transformers
were sent away for disposal. What
are PCBs? Polychlorinated biphenyls (PCBs) are a class of manmade
chemicals, often used as insulators
in electrical equipment and are no
longer used since 1979 because
workers had skin and liver damage
due to excessive contact. Your cooperative is now PCB free!

Chad Johnson strings
fiber while driving
through two feet of
water northeast of
Salol.

I’m sure most of you that have
been traveling east of Roseau and
around the Salol area have seen
our crews out in full force this last
month hanging fiber optic cables on
our poles. We have installed around
30 miles of fiber on our poles so far.
Our main hub will be coming out of
a new fiber building in Salol that my
guys are building during this spring
break up. I hope to have the concrete
slab poured before the end of April.
We plan to start hooking up new
customers by early summer. We have
three guys changing out meters and
working from out of their homes.
I’m trying to keep this social distancing going on. That’s what’s going
on if you see an REC pickup in your
yard.
There are not many things in
this world that scare me other than
electricity, big dogs, tall poles and
now coronavirus! We are all in this

together and can get through this
by all of us working together. I feel
too many Americans have forgotten (or never knew) what it used to
mean to be an American. Maybe this
will wake some of them up. It used
to mean we would take care of our
family and fellow man before our
own greedy desires. Our politicians
have made it clear again that their
special interests come before the
needs of the people that are hurting
because of this pandemic. With all
the pork that was attached to this
stimulus bill, I can’t ever eat bacon
again! Americans, what happened to
doing the right thing?
On another note, my prayers are
with our healthcare workers. They
are fighting this war every day. My
prayers are also with you and your
family to get through this.
Until we meet again, Mike

Jedd Von Ende hangs fiber north of Spruce Church on
Hwy. 11.

REC linemen pull up fiber for the NorthStream Fiber project.

REC crews string fiber in the Robinson Addition.
April 2020
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New energy

efficiency incentives
for 2020!
RESIDENTIAL INCENTIVES FOR
ELECTRIC HEATING, HVAC AND WATER HEATERS
Equipment

Powerful Value

PowerSavers

Roseau Electric

ELECTRIC HEATING EQUIPMENT*
Baseboard/cove heater, plenum heater,
hanging unit heater, radiant underﬂoor
heat

$25/kW

Incentives
can be combined
for greater
savings!

ELECTRIC THERMAL STORAGE HEATING*
Electric boiler, brick storage room unit,
brick storage electric furnace/boiler,
slab storage - electric cable

$45/kW

$25/kW

$45/kW

HEAT PUMPS*
Air-source heat pump (ASHP)*

$150/ton

Mini-split heat pump*

$150/ton

$50/ton
$50/ton

$500/unit

Supplemental heating source ASHP*
Ground-source heat pump*

$300/ton (<17SEER) $500/ton ( >17 SEER)

$250/ton

$200/ton (16.2 EER/open loop)
$400/ton (14.1 EER/closed loop)

$50/ton

THERMOSTATS*
Programmable thermostats*

50% of purchase price, up to $25

Energy Star® smart thermostats*

50% of purchase price, up to $50

HEATING, VENTILATION AND AIR CONDITIONING (HVAC) MEASURES*
Tune-up for central A/C (not window
units)

$25/unit
$25/unit

Tune-up for air-source/mini-split heat
pump
WATER HEATERS*
55 gallon or less

$125/unit

$125/unit

$100/unit

80-99 gallon

$200/unit

$200/unit

$300/unit

100 gallon or greater

$300/unit

$300/unit

$300/unit

New construction

$100/unit

FREE 80- or 100-gal.

Conversion from gas/propane

$250/unit

$250/unit

* Restrictions and requirements apply. Please contact Roseau Electric for more information.
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RESIDENTIAL INCENTIVES FOR APPLIANCES, LIGHTING,
INSULATION AND ELECTRIC TRANSPORTATION
Equipment

Powerful Value

PowerSavers

Roseau Electric

APPLIANCES*
Clothes Washer

$25/unit

Clothes Dryer

$25/unit

Refrigerator or Freezer

$25/unit

Recycle old Frigerator or Freezer

$50/unit

LIGHTING*
LED Screw-in Bulb (40-60W)

50% of purchase price up to $2/bulb

LED Screw-in Bulb (65W or greater)

50% of purchase price up to $4/bulb

LED Fixture

50% of purchase price up to $4/bulb

LED Outdoor Fixture (dusk to dawn)

50% of purchase price up to $10/bulb

INSULATION AND AIR SEALING*
Air sealing only (pre-inspection
required)

30% of cost, max $300

Wall insulation improvement

30% of cost, max $500

Attic insulation and air sealing
improvement (pre-inspection required)

30% of cost, max $500

ELECTRIC TRANSPORTATION REBATES*
Level 2 or Level 3 charger (EV, hybrid,
forklifts, zambonis, delivery van/truck)

$50/kW

* Restrictions and requirements apply. Please contact Roseau Electric for more information.

Building a New Home?
Roseau Electric offers a
FREE electric water heater:

• Large capacity: 80- or 100-gallon
• Must be on “off-peak” – under the
daily cycled load group category
• Incentives are excluded from the
free water heater program

Business incentives for
retroﬁt and new construction:
•
•
•
•
•

LED lighting and controls
HVAC and geothermal
Chillers and refrigeration
Food service equipment
VFD motors

All incentives, criteria and guidelines for residential and business members can be found at

www.roseauelectric.com or by calling 888-847-8840
April 2020

• Volts & Views

5

Problems paying
your electric bill?

There’s a PERFECT POWER PICK for every space

Energy assistance may be available!
If you are receiving a low income or suffering
from a temporary ﬁnancial shortfall, the
following agencies may be able to assist you
with your electric bill. We urge you to contact
them immediately to avoid disconnection if
you feel you are eligible for aid.

Northwest Community Action
PO Box 67
Badger, MN 56714-0067
(218) 528-3258 or 800-568-5329
northwestcap.org

Mini-split heat pump

Air-source heat pump

Electric slab heat

Electric thermal storage heat

Ask about new rebates for 2020!

Bi-County Cap, Inc.
6603 Bemidji Ave. N
Bemidji, MN 56601-8669
(218) 751-4631

Internet, TV and voice services
through the fastest and most reliable
network in the region.

218-463-1543 | 888-847-8840
www.roseauelectric.com
Email Stacy Rose at
srose@roseauelectric.com

Our offices will be closed
Good Friday, April 10,
for the Easter holiday.
If you experience an outage,
call toll-free1-888-847-8840.
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Call 811

member

connect on
ENERGY TIP

Increase natural light in your home. Let
the sun shine in by switching off any
artificial lights during daylight hours.
Instead, use windows and skylights
to brighten your home. Besides
reducing electricity costs, increasing
natural light in your home might help
“brighten” up your mood!

Attention teachers:
Earn two graduate credits
by attending free seminar
Registration is now open for the Lignite Energy Council’s 35th Annual
Teacher Education Seminar: Energy, Economics and Environment. The free
four-day seminar gives teachers a first-hand look at lignite mining and related
energy production. The seminar will be held June 8-11, 2020, at Bismarck State
College’s National Energy Center of Excellence, Bismarck, N.D. Teachers from
all grade and subject levels should apply before April 17, 2020.
Teachers who attend and complete a lesson plan can choose from one of
three North Dakota institutions from which to receive their graduate credits:
University of North Dakota, North Dakota State University and Minot State
University. Free lodging, meals and mileage
reimbursement are provided.
The seminar provides instruction on history, geology, land reclamation, environmental protection and economics of the lignite
industry, the need for more workers, energy
conservation and transmission. A tour of a
mine, power plant and the Great Plains Synfuels plant are included as part of the seminar.
Teachers will take home handouts, videos,
coal samples and activities that can be used in
the classroom.

For more information and
an online application go to:

www.lignite.com/teachers
OPERATING STATISTICS
Monthly
Members
kWh purchased
% change
Revenue
Cost of power
Other expenses
Operating margins
Nonoperating margins
Patronage dividends
Total margins

Feb. 2019
6,534
17,345,233

Yearly
Feb. 2019
6,534
35,993,469

1,911,758
1,164,333
620,449
126,976
14,649
-

Feb. 2020
6,531
16,129,984
-7.01%
1,782,704
1,105,658
522,830
154,216
15,348
-

3,946,908
2,388,983
1,183,947
373,978
29,489
-

Feb. 2020
6,531
33,405,299
-7.19%
3,713,256
2,264,333
1,146,588
302,335
27,847
-

141,625

169,564

403,467

330,182

SAFETY TIP

As you are spring cleaning, check to
make sure power cords and extension cords don’t present a tripping
hazard. Inspect all cords for damage
and immediately discontinue use if
you find a punctured sheath. Ensure
that cords aren’t running under rugs or
around door frames, as this can lead to
damage.

QUOTE OF THE MONTH
“Hope is the thing with feathers
that perches in the soul and sings
the tune without the words and
never stops at all.”

– Emily Dickinson

DATES TO REMEMBER
April 10 – Good Friday,
office is closed
April 12 – Happy Easter!
April 21 – Electric bill is due
OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.
Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840
(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811
PAY BY PHONE – 1-877-999-3412
SMARTHUB
https://roseauelectric.smarthub.coop/
WEBSITE
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!

April 2020
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Get more out of a modern cooling system.
Get year-round comfort. Get top-notch efficiency.

GET AIR-SOURCE HEAT PUMPED.
Up to

$500/attoesn!
in reb

Air Conditioner

Air-Source Heat Pump




CAN I USE IT
YEAR-ROUND?

Cooling during warm summer
days

Absorbs inside heat and expels
it from your home, and then
creates chilled air to push back
into your home

IS IT
VERSATILE?

Heating and cooling through
every season

Works like an air conditioner
in the summer, but offers the
versatility of the reverse process
to heat your home in the winter

Wall units lack efficiency, as they
only provide spot cooling and air
can leak through window seals.
Central air units are comparable
to ASHPs in summer

IS IT
EFFICIENT?



• Smaller upfront cost, but does
not offer heating
• No installation rebates offered

CAN I SAVE
MONEY?



Super energy efficient, as
the unit moves both cooled
and heated air throughout the
home

• Large rebates available for
unit installation
• Sustained savings through
energy efficiency

Bonus Winter Benefit:

Electric ASHP heating is much more efficient than fuel heat technology,
delivering up to three times more energy than the electricity it uses.

PUMP UP YOUR SAVINGS WITH AN AIR-SOURCE HEAT PUMP!
Contact Member Services at 218-463-1543 or visit roseauelectric.com

