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Roseau High School � eater
Registration 9 a.m. – Business Meeting 10 a.m.

Please bring the tear-o�  registration card from your February electric bill, 
or stop at the registration table prior to the meeting and � ll out a new card. 

Saturday, April 4

Plan to Attend the 
80th Annual Meeting!

Annual Meeting

Agenda
9 a.m.
–  Registration
–  Co� ee and doughnuts 

in the high school commons
–  Assembly entertainment:

Texas Connection
–  Gym & Swim begins 

(kindergarten and over; adult 
supervision will be provided)

–Child care available

10 a.m.
–  Invocation
–  National anthem
– Business meeting
– Election of director candidates
–  NorthStream Fiber update:

Ryan Severson, Assistant Manager,
Roseau Electric Cooperative

– Entertainment: Texas Connection
– Door prizes

12 Noon
– Comments, adjournment
– Announcement for lunch
–  Entertainment: Texas Connection

Each member attending 
will receive a tote cooler to be handed out 

at the end of the day!

Drawings will be held at the annual meeting

Must be present to win!

Grand
Prize!
65-inch

LG Smart TV

Other Prizes:
Two individual $100 bill credits
Ten individual $50 bill credits

and more prizes to be given away!

at the end of the day!
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 Official Publication of
Roseau Electric Cooperative, Inc.

1107 3rd Street N.E.
� e Volts & Views (USPS-663420) is  pub-
lished monthly by Roseau Electric Coopera-
tive, Inc., P.O. Box 100, Roseau, MN 56751. 
Periodicals postage paid at Roseau, MN. 
POSTMASTER: Send address changes to 
ROSEAU ELECTRIC COOPERATIVE, INC., 
P.O. Box 100, Roseau, MN 56751.

OFFICERS AND DIRECTORS
Chairman . . . . . . . . . . . . . . . . . . . . . . . . Mark Sax
Vice Chairman . . . . . . . . . . . . . . . . . . Jim Hallan
Secretary-Treasurer . . . . . . . . . . . Collin Jensen
Directors  . . . . . Roger Amundson, Shawn Gust,

Wes McFarlane, Dale Moser, 
Mike Wahl, Ed Walsh 

Tracey Stoll . . . . . . . . . . . . . . . .General Manager
Ryan Severson  . . . . . . . . . . . . Assistant Manager
Mike Millner . . . . . . . . . . . . .Line Superintendent 
Jeremy Lindemann . . . . . . . . . . .Member Services 
Alex McMillin  . . . . . . . . . . . . . . .O�  ce Manager

Regular Business Hours: 8 a.m. - 4:30 p.m. 
Phone (218) 463-1543

OUTAGE CALLS:
Toll-Free 1-888-847-8840

Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.

&VOLTS VIEWS

MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson and part of 
Marshall and Polk Counties:

Wayne Bergstrom – 701-520-9771

Northwest Angle, Pennington, Roseau 
and parts of Beltrami and 

Marshall Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.
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� is institution is an equal opportunity 
provider and employer.

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Tracey Stoll, General Manager

Stay in the know

At Roseau Electric Cooperative, 
we are constantly striving to 
improve our operational ef-

� ciency so we can provide the most 
reliable electric service possible 
for our consumer-members (that’s 
you!). 

We rely on data for nearly every 
aspect of our operations, which is 
why we need your help. By making 
sure we have your most accurate 
and complete contact information, 
we can continue to provide the high 
level of service that you expect and 
deserve. Accurate information en-
ables us to improve customer service 
and enhance communications for re-
porting and repairing outages. It also 
allows co-op members to receive 
information about other important 
programs, events and activities. 

Up-to-date contact information 
can potentially speed up the power 
restoration process during an out-
age. For example, the phone number 
you provide is linked to your service 
address to our outage management 
system. � is means when you call 
to report an outage, our system 
recognizes your phone number and 
matches it with your account loca-
tion. Accurate information helps our 
outage management system predict 
the location and possible cause of 
an outage, making it easier for our 
crews to correct the problem. 

While we always do our best to 
maintain service, we occasionally 
plan outages to update, repair or re-
place equipment. In these instances, 
we can provide advance noti� ca-
tion to a� ected members through 
automated phone messages, text 
messages or email if we have your 
updated contact information and 

communication preferences. 
Keeping the co-op updated with 

your information also helps us when 
there’s a question about energy use 
or billing. Emails and text messages 
are also used to notify registered 
members of any changes in co-op 
event details. In addition, discrepan-
cies on your account can be taken 
care of promptly if Roseau Electric 
has accurate account information.

Many of you have been mem-
bers of the co-op for years, and it’s 
likely that your account information 
hasn’t been updated for some time. 
We recognize that many members 
now use a cell phone as their prima-
ry phone service, and we might not 
have that number in our system. 

I want to emphasize that in 
providing your contact information 
to the co-op, we will never share this 
information with any third parties. 
It is only used by Roseau Electric to 
send important information to you. 
Please take a moment to con� rm or 
update your contact information by 
contacting us here at Roseau Elec-
tric 218-463-1543 or by updating 
your contact information and phone 
numbers on the SmartHub app. 
By doing so, you will be helping us 
improve service and e�  ciency so we 
can better serve you and all mem-
bers of the co-op. 

Our offices will be closed 
Good Friday, April 10, 

for the Easter holiday.
If you experience an outage, 

call 463-1544 or toll-free 1-888-847-8840.
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Lineworkers know how to get the job done. 
Let’s thank them for powering our lives.

Lineworker Appreciation Day
April 13, 2020

In order to qualify:
► The parent or guardian must be a member of Roseau Electric Cooperative
► Student must be a 2020 graduate
► Student must be actively enrolled in a postsecondary school
►  Candidates must take a short test about the cooperative that provides electricity 

to your home
►  Scholarship will be awarded to the highest-scoring candidate of those students 

scoring 75% or better 

Roseau Electric to award 
Cooperative Knowledge scholarships 

again this year

Contact your high school guidance counselor to sign up!

Roseau Electric Cooperative will award fi ve scholarships of $500 each – one to each of 
the school districts in our service area. Just for taking the test and scoring more than 50%, 
you’ll be entered into a $50 cash award drawing. Most test answers will be included in the 
Cooperative Knowledge study material that Roseau Electric will provide for you.

Did you know?
Monarch butter ies begin to mi-

grate from Mexico to the northern 
U.S. and southern Canada in March. 
Wow, that’s a distance of about 2,500 
miles! Source: National Fish and 
Wildlife Foundation.

■  Roseau Electric employees will 
attempt to contact you several 
di� erent ways to collect past 
due bills. A lineman may be 
sent to your door if all of our 
communication attempts have 
failed.

■  Never give personal 
information to an unknown 
caller or visitor.

■  Demands for immediate 
payment by wire transfer, 
cryptocurrency, gift cards 
or cash reload cards should 
immediately raise red � ags.

■  If you think you’ve been 
contacted by a scammer falsely 
representing Roseau Electric, 
please let us know as soon as 
possible.

Remember to #ThankALineworker on April 13
Roseau Electric is proud to honor the lineworkers who maintain the power 

lines in our service territory, and on April 13, 2020, we will honor those who 
work hard to keep the lights on. 

Line crews work around the clock, sometimes in di�  cult and dangerous 
conditions, to keep power  owing in our community. Whether they’re restoring 
power a� er a major storm or maintaining critical infrastructure to our electric 
system, lineworkers are at the heart of our co-op. 

When a storm hits, they set aside their personal priorities because Mother 
Nature doesn’t work around holidays, vacations and birthdays. A service-oriented 
mentality is one of the many admirable characteristics of an electric lineworker. 

We invite everyone to take a moment and thank a lineworker for the impor-
tant work they do. On April 13, you can use #� ankALineworker on social media 
to show your support for the men and women who power our lives.
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Board of Directors Candidates

Mike Wahl
District 7

Brian Grafstrom
District 4

District 4 
Brian Grafstrom is a candi-

date for the position of Director 
in District 4, and lives in Spruce 
Township with his wife, Cheryl. 
Together they have 7 children and 
9 grandchildren. Mr. Grafstrom 
grew up near Salol and has always 
lived in the Roseau area. He has 
worked at LifeCare Medical Center 
since 1996 and is currently the Facilities Manage-
ment Director. Brian enjoys being a grandpa, helping 
with farm work at his parents’ farm, and hunting and 
� shing. He became a member of Roseau Electric in 
the ‘80s and sees an opportunity to give back to the 
community by becoming a director on the board of 
Roseau Electric Cooperative.

District 7
Mike Wahl is a candi-

date seeking a second term 
for director in District 7. 
He is part of four gen-
erations of family in Soler 
Township and a Green-
bush High School gradu-
ate who attended Bemidji 
Area Vocational Technical 
Institute. Mike was most recently employed 
by Titan Machinery and now works for Kvien 
Farms. He and his wife, Dianne have six 
children and six grandchildren. Mike enjoys 
family time along with � shing, hunting and 
snowmobiling.

District Director election – You must be a member in district to vote.

Reminder
Please bring the tear-o�  registration card from
 your February electric bill, or stop at the registration 
table prior to the meeting and fill out a new card.  

Director Districts
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“Texas Connection” is a lo-
cal classic country band that will 
provide the entertainment for our 
annual meeting. You may remember 
hearing “Ramblin’ Fever” a few years 
back, and some of those members 
are still strumming and singing with 

ANNUAL MEETING ENTERTAINMENTTexas Connection

this group. Pictured le�  to right are: 
Dave Hoglin from � ief River Falls 
plays both the steel and electric gui-
tar. Harry Scramstad was born and 
raised in Middle River, and he plays 
the lead guitar and sings vocals. On 
the drums is Tommy Olson from 

Karlstad; he’s the newcomer, playing 
for the last couple of years. Next up 
is Dale Rogers, THE Texas con-
nection, moving to the � ief Lake/
Gatzke area back in 1972. He plays 
the rhythm guitar and sings vocals, 
and recalls that he used to play 
music with Mylan Ruud (former 
REC director), Donovan and Milo 
Hagen and Harold Brandon. Finally, 
playing the bass guitar and vocals is 
Donovan Ruud, who is no stranger 
to the music stage and has contrib-
uted his talents and humor at several 
Roseau Electric annual meetings. 
You will enjoy a stroll down the 
music memory lane with tunes of 
the classic music of Ray Price, Buck 
Owens, Hank Williams, Merle Hag-
gard and more!

2020 Census FAQ
What is the census?
The census is a count of every person who lives in the United States and its 
territories. It happens every 10 years. In early 2020, you will be asked to count 
everyone who lives in your home as of April 1. Responding to the 2020 Census  
is a chance to shape your future.

What’s in it for me?

Your responses 
inform where 
over $675 billion 
is distributed 
each year to 
communities 
nationwide for 
clinics, schools, 
roads, and more.

Census data gives 
community leaders 
vital information 
to make decisions 
about building 
community 
centers, opening 
businesses, and 
planning for  
the future.

Responding also 
fulfills your civic 
duty because it’s 
mandated by the 
U.S. Constitution. 
The United States 
has counted its 
population every 
10 years since 1790.

Your responses 
are used to redraw 
legislative districts 
and determine the 
number of seats 
your state has in 
the U.S. House of 
Representatives.

Is my information safe? 
Your responses to the 2020 Census are safe, 
secure, and protected by federal law. Your answers 
can only be used to produce statistics. They 
cannot be used against you by any government 
agency or court in any way—not by the FBI, not by 
the CIA, not by the DHS, and not by ICE.

When can I respond to the census? 
In early 2020, every household in America will 
receive a notice to complete the census online, 
by phone, or by mail. In May, the U.S. Census 
Bureau will begin following up in person with 
households that have yet to respond.

What will I be asked?
You will be asked a few simple 
questions, like age, sex, and the 
number of people who live in 
your home, including children.

What won’t be asked?
The census will never ask for 
Social Security numbers, bank or 
credit card numbers, money or 
donations, or anything related to 
political parties.

For more information, visit:

2020CENSUS.GOV
D-FA-GP-EN-034
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Annual meeting minutes – April 6, 2019 Roseau Electric Cooperative, Inc.

The 79th Annual Meeting of the 
Roseau Electric Cooperative, Inc. 
was held on Saturday, April 6, 2019,  
in the Roseau High School Theater. 
The primary purpose of the meeting 
was to update the membership in 
attendance with the financial results 
and other key events of 2018 and 
conduct an election of directors.

After welcoming guests and 
thanking Beyond Blue for their mu-
sical entertainment, Manager Tracey 
Stoll introduced Pastor Aaron Satch-
will to give the invocation followed 
by the advancement of colors by the 
Royal Rangers and Boy Scout Troop 
#56, and the playing of the National 
Anthem by a Roseau High School 
saxophone trio. 

Manager Stoll then welcomed 
Board Chairman Mark Sax to the 
stage, who called the 79th Annual 
Meeting to order stating that he ob-
served there was a sufficient number 
of members present to declare a 
quorum. Chairman Sax then asked 
for, and received, a motion and 
second to waive the reading of the 
official notice of the meeting and 
affidavit of mailing. Motion car-
ried. Chairman Sax asked for, and 
received, a motion and a second to 
waive the reading of the minutes 
from last year’s meeting and ap-
prove them as published in the most 
recent newsletter of the coopera-
tive. Motion carried. Chairman Sax 
asked for a moment of silence to 
honor those friends, employees, and 
directors of the cooperative who 
we’ve lost in the last year. Chair-
man Sax continued by introducing 
each of the directors by district and 
their number of years in office: Jim 
Hallan, Vice Chairman, District 1, 

4 years; Wes McFarlane, District 
2, 5 years; Dale Moser, District 3, 
41 years; Collin Jensen, Secretary-
Treasurer, District 4, 25 years; Roger 
Amundson, District 5, 18 years; Ed 
Walsh, District 6, 1 year; Mike Wahl, 
District 7, 2 years; Shawn Gust, Dis-
trict 8, 18 years; and himself, Mark 
Sax, District 9, 14 years.

Next Chairman Sax presented 
the chairman’s report and praised 
the dedication of those who had the 
foresight to start the cooperative 
seventy-nine years ago, as well as the 
current employees, who today offer 
many services not available at the 
beginning. Chairman Sax reminded 
the members of the events its coop-
erative holds throughout the year: 
annual meeting, bus tour, Roseau 
County Fair booth, and cooperative 
month lunch in October. Chair-
man Sax concluded by thanking the 
membership, the directors, the em-
ployees, and his family for the honor 
of being Chairman for Roseau 
Electric Cooperative’s Board. 

Manager Stoll presented the 
Treasurer’s report. Gross revenues 
for 2018 were 19.7 million; 98% of 
which came from energy sales to 
members. Expenses for 2018 totaled 
$18.9 million; 62% of which was 
paid to Minnkota Power Coopera-
tive for energy costs. Manager Stoll 
reported that the cooperative owns 
$37.3 million in assets – 78% of 
which represents all the poles, wires, 
and other infrastructure used to 
provide electricity – and owes $37.3 
million in liabilities and equity – 
46% in outstanding loans, and 48% 
in member and other equity. Man-
ager Stoll reviewed the cooperative’s 
dividend policy, reporting that for 

2018, $522,987 was allocated to the 
membership for 2018 patronage, 
and the board chose to move to a 
19-year payback cycle, resulting in a 
2019 payout of $493,000 back to the 
members in the form of bill credits 
(or checks, if dividends were to an 
inactive member). Manager Stoll 
concluded his report sharing that 
rates continue to be stable, with the 
last rate increase coming in April 
2017, and no expected increase in 
2019.

Chairman Sax asked for, and 
received, a motion and second to 
accept the treasurer’s report as pre-
sented, motion carried. 

Chairman Sax then called on 
Cooperative Attorney Andrew 
Sorbo to oversee the election of 
directors in districts 2, 5 and 8. Mr. 
Sorbo began with the cooperative’s 
bylaws and election procedures, not-
ing that nomination was by petition 
only, with no nominations allowed 
from the floor. Mr. Sorbo intro-
duced incumbent director candi-
dates Wes McFarlane from District 
2, Roger Amundson from District 
5 and Shawn Gust from District 8, 
and reported there were no other 
nominations by petition and asked 
for a unanimous ballot for directors 
McFarlane, Amundson and Gust. 
A motion was made, seconded, and 
carried to cast a unanimous ballot 
Wes McFarlane (District 2) Roger 
Amundson (District 5) and Shawn 
Gust (District 8).

Manager Stoll then introduced 
Robert “Mac” McLennan, CEO of 
Minnkota Power Cooperative, as 
the guest speaker. Mr. McLennan 
presented background on Minnkota, 
including its relationship with 
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Roseau Electric, 10 other member-
owned cooperatives and the North-
ern Municipal Power Agency – this 
joint system consisting of 35,000 
square miles, 3,340 miles trans-
mission lines and 33 counties. Mr. 
McLennan presented some specifics 
on Project Tundra – a carbon-cap-
ture project that would potentially 
capture 95% of carbon dioxide emis-
sions from the Milton R. Young Unit 
2 plant.

Manager Stoll gave the manag-
er’s report, highlighting the coopera-
tive’s latest effort – deploying giga-
bit-capable internet to the home for 
a subset of our membership within 
Roseau County, in partnership with 
Wikstrom Telephone Company, 
Karlstad, MN. With the recent FCC 
Connect America Fund II auction 
win, grant funding will provide for 
much of the cost to construct fiber 
to some 326 members, with natural 
expansion occurring to other mem-
bers close to the grant area buildout. 
Services to be provided include 
high-speed internet, telephone, and 
television. Concerning the core 
electric business of the cooperative, 
Manager Stoll shared that Minnkota 
will be changing its rate structure 
in the near future, which may put 
additional pressure on Roseau’s retail 
rates, but reiterated that no increase 
was expected in 2019.

Chairman Sax asked for ques-
tions or comments from the mem-
bership. Chairman Sax asked for, 
and received, a motion and second 
to adjourn the meeting. Motion car-
ried.

ENERGY TIP
No peeking! Keep the oven door 
closed while cooking. This prevents 
heat loss, which helps food to cook 
faster and saves energy.

OFFICE HOURS
Monday-Friday

8 a.m. – 4:30 p.m.
Phone 218-463-1543

AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840

(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE
1-877-999-3412 

SMARTHUB
https://roseauelectric.smarthub.coop/ 

WEBSITE
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!

QUOTE OF THE MONTH

“ One sees great things from 
the valley; only small things 
from the peak.”

– G.K. Chesterton

SAFETY TIP
To reduce energy consumption in 
your home, you do not necessar-
ily need to go out and purchase 
energy-e� icient products. Energy 
conservation can be as simple as 
turning o�  lights or appliances 
when you do not need them. 
Adjust your day-to-day behaviors, 
and get your family on board. Use 
what you need, but stop wasting 
what you don’t need!

member connect on

DATES TO REMEMBER
March 19 –  Spring begins

March 21 –  Electric bill is due

April 4 –  80th Annual Meeting
  Roseau School

April 10 –  Good Friday, o� ice closed

April 12 –  Happy Easter!

June 12-14 –  Roseau County 
  125th birthday!
July 19-24 –  Roseau County Fair

OPERATING   STATISTICS

 Monthly  Yearly  

 Jan. 2019 Jan. 2020 Jan. 2019  Jan. 2020
Members 6,535  6,533  6,535  6,533 
kWh purchased  18,648,236  17,275,315  18,648,236  17,275,315 
% change  (7.36%   (7.36%
Revenue  2,035,150  1,930,552  2,035,150  1,930,552 
Cost of power  1,224,649  1,158,675  1,224,649  1,158,675 
Other expenses  563,498  623,758  563,498  623,758 
Operating margins  247,003  148,119  247,003  148,119 
Nonoperating margins  14,841  12,499  14,841  12,499 
Patronage dividends  -     -      -      -   

Total margins  261,844  160,618  261,844  160,618 

) )



Power 
Plant Tour
Wednesday-Thursday

June 3-4, 2020

Please print names of participants the way you would like them to appear on your 
name tags. We will send further details prior to departure. Return with check for 
$70 per person or $110 per couple to:

Roseau Electric Cooperative, P.O. Box 100, Roseau, MN 56751

Name ______________________________________________________

Name ______________________________________________________

Address ____________________________________________________

City ______________________________ State_____ Zip ____________

Phone No. __________________Customer No.  ____________________

Use the form below and send with your payment 
of $70 per person or $110 per couple.

BNI Coal mine

Minnkota’s headquarters

Ashtabula Wind 
Energy Center

■  Minnkota’s Grand Forks headquarters
■  Milton R. Young Station near Center, N.D.
■ BNI Coal mine
■ Driving tour of wind farms
■  Lodging in the Mandan/Bismarck area
■  Meals and transportation included

Tour highlights this year:

SAVE 
THE DATE

125
YEARS

Proud Past,
Promising Future
Go to the Roseau Roots Facebook 

page for more information.

June 12-14, 2020

2020 ANNUAL MEETING POSTPONED




