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Over 400 REC members, neighbors and friends enjoyed a good 

meal and visiting with friends during the Co-op Day event held 
recently. The weather was cool and crisp, lacking in snow and only a 
little mist. It was appreciated! A special thank you to Dean and Leona 
Skoien for the pumpkins, squash and gourds.

Co-opAp� eciation Day

Co-op Day 
Winners

$50 Electric Bill Credits
Sharon Erickson

Greenbush
Buddy Fugleberg

Roseau
Jack Green

Warroad
Richard & Eileen

Wahlstrom
Salol

$100 Energy Bill Credit
Bob Ludwig

Roseau
Grand Prize Winner of

$250 Energy Bill Credit
Don Melby
Greenbush

Thanks to all 
for sharing part of their 

day to be with us!

ClosedThanksgiving Day
Our offi ces will be closed 
Thursday, Nov. 28 

for Thanksgiving 
If you experience an outage, 

please call our outage number
at 888-847-8840
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 Official Publication of
Roseau Electric Cooperative, Inc.

1107 3rd Street N.E.
� e Volts & Views (USPS-663420) is  pub-
lished monthly by Roseau Electric Coopera-
tive, Inc., P.O. Box 100, Roseau, MN 56751. 
Periodicals postage paid at Roseau, MN. 
POSTMASTER: Send address changes to 
ROSEAU ELECTRIC COOPERATIVE, INC., 
P.O. Box 100, Roseau, MN 56751.

OFFICERS AND DIRECTORS
Chairman . . . . . . . . . . . . . . . . . . . . . . . . Mark Sax
Vice Chairman . . . . . . . . . . . . . . . . . . Jim Hallan
Secretary-Treasurer . . . . . . . . . . . Collin Jensen
Directors  . . . . . Roger Amundson, Shawn Gust,

Wes McFarlane, Dale Moser, 
Mike Wahl, Ed Walsh 

Tracey Stoll . . . . . . . . . . . . . . . .General Manager
Ryan Severson  . . . . . . . . . . . . Assistant Manager
Mike Millner . . . . . . . . . . . . .Line Superintendent 
Jeremy Lindemann . . . . . . . . . . .Member Services 
Alex McMillin  . . . . . . . . . . . . . . .O�  ce Manager

Regular Business Hours: 8 a.m. - 4:30 p.m. 
Phone (218) 463-1543

OUTAGE CALLS:
Toll-Free 1-888-847-8840

Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.

&VOLTS VIEWS

MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Polk and part of 
Marshall Counties:

Wayne Bergstrom – 701-520-9771

Northwest Angle, Pennington, Roseau 
and parts of Beltrami and 

Marshall Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.

NOVEMBERE 2019 – Vol. 64, No. 11

� is institution is an equal opportunity 
provider and employer.

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Broadband, budget
and director elections

Last year, at this time, I was writ-
ing of October co-op day, budgets 
– including a possible rate increase – 
and board governance opportunities. 
This business is nothing if not cycli-
cal, so this November’s article will 
look a lot like last November’s, with 
some notable changes in focus.

Fiber to the home
We used co-op day this year to 

focus on our newest member-added 
benefit: NorthStream Fiber. While 
this service, at least for the first 
couple of years, will only affect our 
members in Roseau County, there 
will be opportunities to leverage this 
new technology build-out to benefit 
all our members. The FCC CAFII 
grant monies will allow us to cover 
326 members, and we hope for a 
positive response to a Minnesota 
Border to Border grant application to 
cover many more. 

Bringing fiber internet to your 
home today has been compared to 
bringing electricity to you some 
75-plus years ago. There are many 
similarities, including the high cost 
per member. Grant funding, both 
federal and state, will help us offset 
those costs, keep the product as af-

fordable as possible, and in time, add 
to the margins of your cooperative. 
As we prepared your electric bills 
earlier this week, we began billing 
for eight new fiber customers. These 
bills included combinations of fiber 
internet to the home, television, as 
well as telephone. Ramping up to do 
all the accounting, billing and outside 
reporting for this type of business is 
challenging, but I’m convinced fiber 
to the home is the right fit for our 
members!

It’s budget time again
Yes, we’re crunching the numbers 

for a proposed 2020 budget to bring 
to the board later this month. Last 
year, lower than expected September-
October kilowatt-hour sales had me 
warning of a possible 2019 rate in-
crease that never came to be, mostly 
because of a better-than-expected 
November-December. Through 
October’s billing, we are now .04% 
(that’s four tenths of a percent) ahead 
of last year at this time for total 
kilowatt-hour (kWh) sales, and we 
expect to finish with around 151 mil-
lion kWh sold for the year. 

The graph below shows us at 
121.7 million kWh sold – down 9.2 

continued on page 3
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From the Manager
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From the line
Mike Millner, Line Superintendent

I believe winter is here to stay. 
It has been a struggle this fall for 
our ag industry and Roseau Electric 
with these wet conditions. We have 
wrapped up most of our under-
ground projects for this construction 
season, with servicing and putting 
away the equipment for next spring. 
Our crews are on right of way clear-
ing, sectionalizing changes, and plan 
to hang � ber on our poles in Decem-
ber.  

 November is de� nitely one of 
my most favorite months, with three 
national holidays, ri� e deer season, 
Veterans Day and � anksgiving. I 
hope everyone is having an enjoy-
able deer season and a wonderful 
� anksgiving. � anks to all who 
have served. Our country wouldn’t 
be what it is today without all those 
sacri� ces. Let’s take a little time to 

remember some of the things we 
are or should be thankful for this 
season. One should be family and 
friends. I know myself, I have so 
many things to be thankful for and 
have been blessed in so many ways. 
Drive safely if traveling this holiday 
season.

I have a few quotes to share with 
you. “If everything seems under con-

trol, you’re not going fast enough.” 
(Mario Andretti)  “� e best and 
most beautiful things in this world 
cannot be seen or even touched – 
they must be felt with the heart.” 
(Helen Keller). “If you are not tired 
a� er a day’s work or play, you didn’t 
work or play hard enough.” (Mike 
Millner)

Until we meet again, Mike

million kWh from 2015, and down 
29.9 million kWh from 2014, but 
holding true to a three-year average. 
This new average, driven mainly by 
little to no new load growth, and 
better efficiencies in heating and 
lighting, has taken some getting used 
to! Minnkota is not planning any in-
crease in our wholesale rate for 2020, 
and even though payroll costs are 
increasing and material costs never 
seem to go down, I’m confident we 
can hold the line on our rates for 
another year. Our last rate increase 
was in April 2017.

Northwest Angle members
Recently, we held an informa-

tional meeting at the Northwest 
Angle. There never seems to be a 
great time for a majority of members 
involved to get together, and even 

though attendance may not have met 
Mr. Lindemann’s expectations, Jeremy 
did a great job of explaining some 
of our load control issues to a subset 
of the membership served by power 
through a contract between Minnkota 
and Manitoba Hydro. Questions were 
asked and answered. Do you have a 
place at the Angle (or north of the 
border)? Jeremy is available to fill you 
in on what you missed at the meeting. 
Thank you to Jerry’s Restaurant for 
hosting the meeting and making sure 
we didn’t go away hungry!

Two open seats for director
Did you catch the details on the 

back page of last month’s newsletter? 
That was our first opportunity to alert 
you to two open seats coming up for 
next April’s election. There are nine 
seats on our board of directors, with 

three seats coming up each year for a 
three-year term. Directors Dale Moser 
and Collin Jensen will not be seeking 
re-election, and we’re actively seeking 
and encouraging members in Districts 
3 and 4 to consider running for those 
open seats. Director Mike Wahl will 
be on the ballot for District 7.

November offers us two great 
opportunities for thankfulness with 
Veterans Day and Thanksgiving Day. 
You can find a good selection of veter-
ans at your local Veterans Day service 
– I hope you took time to attend and 
thank one of them for their service. 
The annual turkey dinner will be up 
next, with opportunities to avoid po-
litical differences and remember what 
it is to be family, blood-related or not. 
Being thankful takes practice. Don’t 
let these two opportunities slip by!

Justin Olson and Chad Johnson build a new overhead service north of Warroad.

From the manager continued from page 2



Objectives:
▶     To establish relationships between 

the board, the membership and the 
manager

▶    De� ne principles and practices
▶    Delegate authority
▶    Analyze operations

Meeting attendance requirements:
▶     Monthly board meetings:

Board meetings are held 12 
times per year, usually the fourth 
Wednesday of the month, 9 a.m. to 
2 p.m.

▶     Other meetings:
Roseau Electric annual meeting; 
Minnkota annual meeting; MREA 
district meetings; other meetings to 
learn policies and procedures of the 
electric industry. Expect � ve to 12 
extra days per year.

Duties and Responsibilities 
•  Report to the membership.
•  Hire and delegate authority to the manager.
•  Maintain legal entity and practices.
•  Review and update Bylaws.
•  Require a continuous member and public 

relations program.
•  Keep informed and grow in skills of the program.
•  See that members are informed of operations.
•  See that accurate minutes are prepared and 

maintained.
•  Consider and adopt plans for objectives and 

goals.
•  Review and update policies.
•   Examine and approve annual budget and cash 

fl ow.
•  Review and approve a sound fi nancial plan.
•  Establish policies and programs for good 

employee relationships.
•  Assist in planning meetings.
•   Establish special or standing committees.
•  Review responsibilities of board and manager.
•  Approve the selection of consultants and at-

torney.
•  Establish measures and controls to determine 

effectiveness of management.
•  Authorize and review annual fi nancial audit.
•   Implementation and enforcement of this position 

description is the responsibility of the board of 
directors.

So, you want 
to be a director 
Three directors will be elected at 
the 2020 annual meeting sched-
uled for April 4. Directors whose 
terms expire in 2020 are District 
3, Dale Moser; District 4, Collin 
Jensen; and District 7, Mike Wahl. 

2020 director elections
Petition deadline

� e cooperative must receive the 
completed petition no later than the 
close of business at 4:30 p.m. on 
Monday, Feb. 3, 2020.

Roseau Electric Cooperative

Director Districts

Roseau Electric Cooperative, Inc., is 
organized as a cooperative and is owned 
by its members. � e membership elects 
a board of directors to represent them in 
the operation of the cooperative. 

� ree directors will be elected at 
the 2020 annual meeting scheduled for 
April 4 at the Roseau School � eater 
in Roseau. � e directors whose terms 
expire in 2020 are: Dale Moser, District 
3 (3-year term); Collin Jensen, District 4 
(3-year term); and Mike Wahl, District 
7 (3-year term). Dale Moser and Collin 
Jensen have decided not to run for 
re-election.

Nomination by petition
No nominating committee will be 

used. All nominations will be done by 
petition, including the incumbents. 

Any 10 or more members who re-
side in Districts 3, 4 or 7 may nominate 
an eligible member for a director posi-
tion in that district. No member may 
be elected to a director position unless 
nominated in this manner. No write-in 
ballots shall be accepted. 

Petition forms are available 
Director candidates must pick up a 

petition and a director packet at Roseau 
Electric Cooperative, Inc., in Roseau. 
� e packet contains additional forms 
that must be signed and turned in before 
the deadline. 

SAMPLE

Petition for Nomination
� e following members wish to nominate [insert name] _____________________________________________ , for 
the three-year term in Districts 3, 4 or 7 [insert “District 3, 4 or 7”] _________ director position, and to place such 
name on the ballot for the April 4, 2020, election at the annual meeting of the Cooperative, in accordance with Article 
III, Section 5, of the bylaws.

PRINTED NAME SIGNATURE CUSTOMER NO.

1.  ____________________________  ____________________________________ ______________________

 2.  ____________________________  ____________________________________ ______________________

 3.  ____________________________  ____________________________________ ______________________

 4.  ____________________________  ____________________________________ ______________________

 5.  ____________________________  ____________________________________ ______________________

 6.  ____________________________  ____________________________________ ______________________

 7.  ____________________________  ____________________________________ ______________________

 8.  ____________________________  ____________________________________ ______________________

 9.  ____________________________  ____________________________________ ______________________

10.  ____________________________  ____________________________________ ______________________

11.  ____________________________  ____________________________________ ______________________

12.  ____________________________  ____________________________________ ______________________

13.  ____________________________  ____________________________________ ______________________

14.  ____________________________  ____________________________________ ______________________

15.  ____________________________  ____________________________________ ______________________

16.  ____________________________  ____________________________________ ______________________

17.  ____________________________  ____________________________________ ______________________

18.  ____________________________  ____________________________________ ______________________

19.  ____________________________  ____________________________________ ______________________

20.  ____________________________  ____________________________________ ______________________

� e Cooperative must receive the completed petition no later than the close of business Monday, Feb. 3, 
2020. At the annual meeting scheduled for April 4, 2020, elections will be held for each of Districts 3, 4 and 7 for 
a three-year term.

� e directors whose terms expire in 2020 are as follows:

 DISTRICT 3 DISTRICT 4 DISTRICT 7
 3-year term 3-year term 3-year term
Open Seat Open Seat Mike Wahl

Any 10 or more members who reside in Districts 3, 4 or 7 may nominate an eligible member for a director position in 
that district. No member may be elected to a director position unless nominated in this manner. In the event of joint 
membership, only the signature of one joint member shall be acceptable.

Roseau Electric Cooperative

Director Districts

be elected to a director position unless 
nominated in this manner. No write-in 
ballots shall be accepted. 

Petition forms are available 
Director candidates must pick up a 

petition and a director packet at Roseau 
Electric Cooperative, Inc., in Roseau. 
� e packet contains additional forms 
that must be signed and turned in before 
the deadline. 
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It’s hard to believe winter is 
right around the corner. Since 
weather conditions and future 
wholesale power prices make 
the amount of load control hard 
to predict, all of our members 
with off-peak heating systems 
are encouraged to have a 
reliable, automatic dual heating 
or thermal storage system in 
place and ready to use when 
you need it.

To ensure your total comfort 
this winter, consider the 
following questions:

1.  Is the system sized to heat 
your entire home or business?

2.  Does it maintain an adequate 
comfort level?

3. Is it fully automatic?

Check current fuel prices and 
be sure to fill your propane or 
fuel oil tank at the beginning 
of the season. Also, make sure 
your tank is large enough to 
hold an adequate supply. If your 
tank gets low during periods of 
extreme cold temps, it may not 
work properly.

Is your off-peak 
heating system

 Ready
    for

If you have any questions 
regarding your off-peak heating 
system, contact Roseau Electric 

Cooperative today at 
218-463-1543 or 888-847-8840.

 Ready Ready Ready Ready
        for

Winter?

MYTH FACT
When live wires fall 
to the ground, they 
are automatically 
de-energized.

Always assume every 
downed power line 
is energized.

Learn more at: 

VS

   lectrical Safety Myths 
  Don’t always believe what you hear

Once again, Northwest Commu-
nity Action is grateful for the sup-
port of Roseau Electric and CoBank 
toward the “Reach Out for Warmth” 
program.

“We have many families facing 
obstacles that make it di�  cult to 
maintain their obligations to their 
utility company,” says Tim Anacabe, 
executive director. “� e ROFW 
program is a blessing to many who 
may “fall through the cracks” due 
to income, medical issues and other 
circumstances. � ese donations al-
low our agency to come alongside 
our northwestern neighbors in a 
time of need. We all know how criti-
cal our utilities are in maintaining 
our homes. We are thankful for our 
partners like Roseau Electric and its 
generosity.”

CoBank and Roseau combined 
to make a donation of more than 
$14,000 to Northwest Community 
Action. � e CoBank money comes 

WWWWWWWWWarmtharmtharmthWarmthWWWarmthWarmthWarmthWWWarmthW REACH
out for

Roseau Electric donates 
to Northwest Community Action

Anne Bertilrud, energy assistance director of Northwest 
Community Action, receives two checks totaling more than 
$14,000 from Alex McMillin, o� ice manager, on behalf of 
Roseau Electric Cooperative and CoBank.

from its Sharing Success program. 
A national nonpro� t coopera-

tive bank, CoBank matches contri-
butions made by customers to the 
charitable organizations of their 
choice, with a maximum of $7,500. 
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To be considered at the 
March 2020 meeting, grant applications 

must be received by 
Feb. 28, 2020. 

Grant applications are available 
at the REC o�  ce or by 
visiting our website at 

www.roseauelectric.com.

Grant Application
Deadline Feb. 28, 2020

ALWAYS CALL 
BEFORE YOU DIG

One free, easy call gets your utility lines marked 
AND helps protect you from injury and expense. 
Safe digging is no accident: always call 811 before 
you dig. 

Visit www.call811.com
for more information.

COLOR CODING FOR MARKING 
UNDERGROUND UTILITIES

WHITE Proposed excavation

PINK Temporary survey markings

RED Electric power lines, cables, 
conduit and lighting cables

YELLOW Gas, oil, steam, petroleum or 
gaseous materials

ORANGE Communication, alarm or signal 
lines, cables or conduit

BLUE Water

PURPLE Reclaimed water, irrigation and 
slurry lines

GREEN Sewer and drain lines

If you are receiving a low income or su� ering from a 
temporary � nancial shortfall, the following agencies 
may be able to assist you with your electric bill. 
We urge you to contact them immediately to avoid 
disconnection if you feel you are eligible for aid.

Northwest Community Action
PO Box 67

Badger, MN  56714-0067
(218) 528-3258 or 800-568-5329

   northwestcap.org
Bi-County Cap, Inc.

   6603 Bemidji Ave. N
Bemidji, MN 56601-8669

(218) 751-4631

Problems paying your electric bill?
Energy assistance may be available!

ETS ROOM UNITS
FORCED AIR FURNACES
HYDRONIC FURNACES

LOWER YOUR ENERGY BILLS WITH STEFFES 
ELECTRIC THERMAL STORAGE HEAT

RELAX...IT’S OFF-PEAK HEATING

Contact the Energy Experts at Beltrami Electric Cooperative at 
(218) 444-2540 to find out how Steffes ETS heat can save you money!

AFFORDABLE, 
COMFORTABLE 
AND RELIABLE

• EFFICIENT, AFFORDABLE STORAGE
• LOW-COST OFF-PEAK RATE
• RENEWABLE INTEGRATION

Contact the Energy Experts at Roseau Electric Cooperative at
218-463-1543 to find out how Ste� es ETS heat can save you money!

Rebatesof $40per kW
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OPERATING   STATISTICS

 Monthly  Yearly  

 Oct. 2018 Oct. 2019 Oct. 2018  Oct. 2019
Members  6,533   6,540   6,533   6,540 
kWh purchased  13,041,924   13,738,001   126,946,002   127,323,349 
% change  5.34%   0.30%
Revenue  1,598,961   1,665,198   15,533,902   15,573,538 
Cost of power  965,133   994,933   9,477,576   9,491,201 
Other expenses  513,964  516,240   5,940,557   5,579,517 
Operating margins  119,864   154,025   115,769  502,820 
Nonoperating margins  6,603   10,487   107,629   51,506 
Patronage dividends  -     -     191,747   223,431 

Total margins  126,467   164,512   415,145   777,757 

ENERGY TIP
Winter is here! Cold temps, brisk 
winds and shorter days all equate 
to higher utility bills. Check all 
doors and windows to make sure 
they are closed securely and add 
plastic to windows containing air 
leaks. 

memberconnect on

OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543

AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840

(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 

SMARTHUB
https://roseauelectric.smarthub.coop/ 

WEBSITE 
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP TO DATE!

SAFETY TIP
Don’t overload circuits by plug-
ging in space heaters or using 
extension cords with them. 
Remember, any time you feel a 
cord or outlet that is very warm 
to the touch, shut o� /unplug and 
call an electrician!

QUOTE OF THE MONTH
“ If you wait to do everything 
until you’re sure it is right, 
you’ll probably never do much 
of anything.”   

– Win Borden

How to apply:

Mail to: Roseau Electric Cooperative • P.O. Box 100 • 
Roseau, MN 56751

Number of Strings

Fewer than 99 lights

100-199 lights

200-299 lights

Greater than 300 lights

$3

$6

$9

$12

Rebate per String Total Rebate

1. Purchase LED Christmas plug-in (not battery- 
 operated) lights and decorations in 2019.
2. Complete this rebate form and submit it to Roseau Electric Cooperative 
 by Dec. 31, 2019, with a copy of your sales receipt and the packaging  

showing the number of lights per string. ENERGY STAR® LEDs are  
 recommended.
3. Select the appropriate rebate in the box below. (Rebate cannot exceed 50%  

of cost. Maximum of five strings per customer.)

Name

Account #
Address

City/Zip

Phone #

Celebrate with savings!
Buy energy efficient 

Christmas lights and decorations

LED lighting Rebate

DATES TO REMEMBER
Nov. 21 – Electric bill is due
Nov. 28 – Happy Thanksgiving!
  O� ice closed.



Minnkota Power Cooperative and Roseau Electric Cooperative will again 
provide an opportunity for area electricians to obtain credits for license 
renewal by attending one of the six continuing education classes being 
o� ered throughout the region.

� is marks the 32nd year of the successful program, which is aimed at 
providing area trade allies with the latest information on electrical code and 
practices.

� e electrical workshops will be held Jan. 8 and Jan. 9 at the Holiday Inn 
in Fargo. � e training then moves to the Bigwood Event Center in Fergus 
Falls on Jan. 14, and the Eagles Club in Bemidji on Jan. 23. � e workshops 
conclude with classes Feb. 4 and Feb. 5 at Minnkota Power Cooperative’s 
headquarters in Grand Forks.

� e registration fee is $75 for eight code credits. Taking the class on 
multiple days will not qualify for 16 code credits. Registration can be done 
online at www.minnkota.com. Registration must be completed at least seven 
days prior to the seminar.

For residential building contractor continuing education workshops, 
contact your local home builders association.

For more information about the program, call (701) 795-4292 or email 
questions to contractortraining@minnkota.com.

ELECTRICAL 
CONTINUING 

EDUCATION 
CLASSES

2020

$75

Dates and Locations
Fargo - Wednesday, Jan. 8

Holiday Inn, 701.282.2700
3803 13th Ave South

Fargo, ND 58103 
Fargo - Thursday, Jan. 9

Holiday Inn, 701.282.2700
3803 13th Ave South

Fargo, ND 58103
Fergus Falls - Tuesday, Jan. 14

Bigwood Event Center, 218.739.2211
925 Western Ave

Fergus Falls, MN 56537

Bemidji - Thursday, Jan. 23
Eagles Club, 218.751.9985

1270 Neilson Ave SE
Bemidji, MN 56601

Grand Forks - Tuesday, Feb. 4
Minnkota Power Cooperative, 701.795.4292

5301 32nd Ave South
Grand Forks, ND 58201

Grand Forks - Wednesday, Feb. 5
Minnkota Power Cooperative, 701.795.4292

5301 32nd Ave South
Grand Forks, ND 58201

Electrical contractor continuing 
education sessions set




