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Board chair Mark Sax and directors Mike Wahl
and Shawn Gust take a look under the hood of
Minnkota’s Chevy Bolt during a recent board
meeting at REC.
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Minnkota Co-op Hop
Minnkota puts an all-electric Bolt to the test
with an 860-mile journey around its service area

T

he best way to educate rural
communities about the benefits
and challenges of “energizing their drive” is to bring electric
vehicle (EV) technology straight to
their doorsteps. That was the goal of
an 860-mile road trip across northern Minnesota and eastern North
Dakota – all in Minnkota Power
Cooperative’s 100 percent electric
Chevy Bolt.
Over the course of four days at
the end of July, Minnkota communications specialist Kaylee Cusack
drove the car to all 11 member
cooperatives in Minnkota’s service
area, including a visit to Roseau

Electric Cooperative. She stopped
to charge at nine different locations
at all three charging levels (120-volt
Level 1, 240-volt Level 2, and DC
fast charge).
The journey allowed Minnkota
to share its EV experience with
smaller communities like Halstad,
Minn., Baudette, Minn., and Langdon, N.D. But it was also a chance
to learn from larger cooperative
communities like Fargo, N.D., and
Bemidji, Minn., about how they
have been using an EV of their own
and building up the local charging
infrastructure.
Cusack’s pit stop at Roseau
continued on page 4
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MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Northwest Angle, Polk
and part of Marshall Counties:
Wayne Bergstrom – 701-520-9771
Pennington, Roseau and parts of
Beltrami and Marshall Counties:
Bryan Holmes – 218-686-1413
Parts of Beltrami County:
Ronald Ditsch – 218-779-6758
Lake of the Woods County:
Curt Collier – 218-966-5070
Inspector list is subject to change at any time.
The State of Minnesota has high wiring standards, which are in the
best interest of you and your family or business. Improper wiring
can damage your home, your property and equipment, and injure or
kill the people you love. Currently, the state does allow homeowners
to do their own residential wiring; however, it is critical that the
current electrical code is followed. Any time you or an electrician
does wiring or other electrical work at your home or farm,
Minnesota state law requires a state wiring inspector to conduct a
proper inspection of the work. A rough-in inspection must be made
before any wiring is covered. A final inspection is also required. For
more information visit dli.mn.gov and go to the electrical page.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to
notify the state of their intentions at least 48
hours in advance. All digging requires the 48hour notification so that buried telephone line,
television cable, pipelines, utility electrical lines,
municipal water and sewer lines can be located to
ensure that none will be severed or damaged.

Our Mission Statement

Roseau Electric Cooperative is committed
to providing its member-owners low-cost,
high-quality, safe and reliable electricity with
friendly, eﬀicient and knowledgeable service.
This institution is an equal opportunity
provider and employer.
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t a recent statewide meeting, I
was reminded that if I ask you,
as a member of this cooperative, whether you remember when
the lights first came on, the majority
answer would be in the negative. We
continue to move further away from
a key, historic point in time when
cooperatives first installed the poles
and wires to provide electricity to
rural areas.
As the passage of time is unstoppable, the challenging changes often
needed to keep up with that march
to the future should at least attempt
to keep pace. We struggle with that
daily, monthly and annually as we
ask how we can get our younger
members more involved while retaining the dedicated involvement of
our older members. Offering swim
and gym time for the kids at our annual meeting and offering the
SmartHub app for your phone to
allow quick payment and review
of billing are but two of the many
attempts. We have more of our
members taking advantage of the
combination of paperless billing,
automatic payment and budget billing, yet some (or perhaps most) of
our members would be hard-pressed

to answer what makes their cooperative different from other types of
monthly billing businesses.
One difference is to show no
fear in offering help with the new
technologies available to lower the
consumption of the product we
sell. Did you stop by our fair booth
and take time to talk to the friendly
faces in the booth about the minisplit heating/cooling solution or the
water heater on display? During my
time in the booth we covered everything from solar to broadband, and
we even moderated a discussion on
membership requirements in veterans organizations – thank you Rep.
Fabian and retired Lt. Col. Bernat.
We are also not afraid to dream
about possible growth opportunities
and what changes we may need to
make to get our members access to
things like fiber-to-the-home internet or electric vehicles.
Whether it’s technology like
SmartHub to ease the handling of
that monthly bill or help from our
employees in sizing the right heating
and cooling solution, we’re always
looking for ways to add value to
your membership!

It’s more than electricity.

It’s future opportunities.
Electricity is helping change the way we
think. It powers new ways of looking at the
future and reveals limitless opportunities. It
is creating a world where up-to-the-second
information is only a click away.
Electricity empowers you, and Roseau
Electric Cooperative works hard to ensure
it’s there – each and every day.

Have a safe

Is your off-peak
heating system

Ready
for

N

HARVEST

ow is the time for farmers to reap the rewards of a long and often tiring
growing season. When it comes to fall harvest, there is a lot to get done in
a seemingly short amount of time, as shorter days and cooler weather can
create a sense of urgency. These factors, along with today’s technology and large
farm equipment, can lead to serious accidents.
Overhead electric lines near end rows and along roadways can also be
a danger to operators of large, taller farm equipment. Safe Electricity urges
farmers to keep equipment – and extensions – at least 10 feet away from power
lines in all directions and recommends the following tips to keep farmers safe:
• Know where overhead power lines are before you head out to the field and
have a plan to stay far from them.
• Use a spotter when raising any equipment such as augers, grain trucks and
even ladders. It can be difficult to tell how close you are to overhead power
lines.
• Know what to do and have a plan if you come into contact with an overhead
power line. Do not leave the vehicle until utility workers have cut off
electricity and confirmed that it is safe to exit the vehicle. Know what to do in
the rare event the equipment catches fire!
• Always lower portable augers or elevators to their lowest possible level –
under 14 feet – before moving or transporting them. Wind, uneven ground,
shifting weight or other conditions can make it difficult to control raised
equipment.
• Never try to move a power line to clear a path. Power lines start to sag over
time, bringing them closer to farmers and others who need to avoid them.
Contact your utility to repair sagging power lines.
For more information on electrical farm safety, visit SafeElectricity.org.

Roseau Electric
offices will be closed
Monday, Sept. 3,
for Labor Day
In case of outages, call toll-free
1-888-847-8840

?

Winter

It’s hard to believe winter is right
around the corner. Since weather conditions and future wholesale power
market prices make the amount of
load control hours hard to predict, all
of our off-peak members are encouraged to have a reliable, automatic dual
heating system in place and ready to
use.
To ensure your total comfort this winter, consider the following questions
about your backup heating system:

1. Is the system sized to heat your
entire home or business?
2. Does it maintain an adequate
comfort level?
3. Is it reliable?
4. Is it fully automatic?
Check current fuel prices and be sure
to fill your propane or fuel oil tank
at the beginning of the season. Also,
make sure your tank is large enough
to hold an adequate supply. Remember, prices typically rise as demand
increases during the heating season.
Our member services department is
glad to answer any off-peak questions
you may have. A loan program is also
available to assist you in replacing
your old, inadequate off-peak heating
system.
REC board policy states that any electric
resistance heating load of 5 kW or greater
must be part of the demand response
“oﬀpeak” program. See Member Services
or your electrician for details.
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Minnkota’s Kaylee Cusack makes a stop during REC’s July board meeting. Left to right: Tracey Stoll, Ryan Severson, Jeremy Lindemann, Collin Jensen, Alex McMillin, Jim
Hallan, Mike Milner, Shawn Gust, Roger Amundson, Ed Walsh, Dale Moser, Mark Sax, Wes McFarlane and Mike Wahl.

Co-op Hop
continued from page 1

Electric fell just minutes before the co-op’s
monthly board meeting. The board gathered
outside before the meeting to check out the
car’s features and take a look under the hood,
and many even hopped in for a test drive
around town. They were surprised and impressed by the power packed in the small car.
Cooperative members were invited to
drop in at every community stop and ask
questions about EV battery technology and
the future of electric cars in the region.
“The Co-op Hop was a great educational
experience – not only for the co-ops, but also
for Minnkota,” Cusack said. “Employees and
members had insightful questions that drove

Roseau County Fair attendees made a stop outside REC’s fair booth to inspect the all-electric Chevy
Bolt.
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us to do more research and learn more about
EVs and their impact on our industry and our
region.”
Cusack collected data along the way, logging charging times, discovering the availability of public charging stations and learning
driving efficiency tips. Visit EnergizeYourDrive.com to read more about the Co-op
Hop experience.

Road ahead

With the help of their electric cooperatives, hesitant drivers in the rural areas of
northern Minnesota are beginning to see the
benefits of driving electric, even in a region
with brutal winters and a still-emerging public charging network. Electric vehicles offer
a smooth and powerful ride (with no shifting gears or rumbling gas engines), fuel and
maintenance savings, less auto emissions and
a sense of American energy independence.
The Minneapolis-St. Paul metro area
is now bursting with EVs on the road and
charging stations on every corner. News reports indicate automakers are upping all-electric production, and retail giants are installing
more charging stations fast and furiously.
However, there is still plenty of road to
cover before many are ready to kick the gas
can to the curb. Rural electric cooperatives
are ready for the journey to growth, keeping
an eye on education and grant opportunities
to spread the message and build consumer
confidence.

Chevy Bolt
draws a crowd at
Roseau County Fair
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Problems paying
your electric bill?

If you are receiving a low income or are suffering from a temporary ﬁnancial shortfall, the
following agencies may be able to assist you
with your electric bill. We urge you to contact
them immediately to avoid disconnection if
you feel you are eligible for aid.

Northwest Community Action
PO Box 67
Badger, MN 56714-0067
(218) 528-3258 or 800-568-5329
northwestcap.org

Bi-County Cap, Inc.
6603 Bemidji Ave N
Bemidji, MN 56601-8669
(218) 751-4631

DIGGING

SOON?
ALWAYS CALL
BEFORE YOU DIG

One free, easy call gets your utility lines marked AND
helps protect you from injury and expense. Safe digging
is no accident: always call 811 before you dig.

Visit www.call811.com
for more information.

Prize Winners
GE Power Strip
Surge Protector
Nels Grafstrom, Salol
Lasko Wind Machine
Fan
Betty Castle, Roseau
Shop Vac
2.5 gallon
April Rugland, Roseau
Meco Lock & Go
Electric Grill
Dan Anderson, Wannaska
Gift Bag Winners:
Tim Schultz, Grygla
Duane Osell, Wannaska
Julie Grahn, Roseau
Julane Kjaer, Roseau

Melanie Schreiner, together with children Jackson,
Wesley (kneeling) and Katherine, are the lucky
winners of the grand prize at this year’s Roseau
County Fair. Husband Matthew is also excited to
start using this Meco Electric Smoker.

Congratulations to all the winners
and thanks to all who stopped by our booth!

COLOR CODING FOR MARKING
UNDERGROUND UTILITIES
WHITE
PINK
RED
YELLOW
ORANGE
BLUE
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Proposed excavation
Temporary survey markings
Electric power lines, cables,
conduit and lighting cables
Gas, oil, steam, petroleum or
gaseous materials
Communication, alarm or signal
lines, cables or conduit
Water

PURPLE

Reclaimed water, irrigation and
slurry lines

GREEN

Sewer and drain lines
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Grant Application
Deadline Aug. 31
To be considered at the September meeting,
grant applications must be received by Aug. 31, 2018.
Grant applications are available at the REC ofﬁce
or by visiting our website at www.roseauelectric.com.

member

connect on
ENERGY TIP

HVAC ﬁlters – With the rising August temperatures, air conditioning becomes a nice break
from the heat. Make sure your HVAC or A/C unit
is running at its optimal level by cleaning or
replacing the air ﬁlter. This can also help prevent
your air conditioner from breaking down in the
future.

SAFETY TIP

The “green boxes” aren’t for playing. Stay away
from pad-mounted transformers, those green
metal boxes that contain the above-ground
portion of an underground electrical installation.
These cabinets carry high voltages. They are safe
when locked, but they can be deadly if someone
reaches inside. Call us right away if you see one
that’s unlocked or damaged.

QUOTE OF THE MONTH
“The great use of life is to spend it
for something that outlasts it.”
– William James

DATES TO REMEMBER
Sept. 3 – Labor Day
Oﬃce is closed
Sept. 21 – Electric bill is due
Mark your calendar for
Co-op Day coming up on
Tuesday, Oct. 23!
OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.
Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840

OPERATING STATISTICS
Monthly
Members
kWh purchased
% change
Revenue
Cost of power
Other expenses
Operating margins
Nonoperating margins
Patronage dividends
Total margins

June 2017

June 2018

6,433
9,392,336

6,499
9,616,369
2.39%
1,311,087
806,564
490,154
14,369
(7,809 )
-

1,282,127
715,702
579,350
(12,926 )
18,236
1,419
6,730

(main outage call center)

Yearly

6,560

1-218-463-1544

June 2017

June 2018

6,433
79,539,217
9,290,709
5,729,508
3,374,527
186,673
58,855
162,339

6,499
83,625,340
5.14%
9,810,286
6,026,572
3,768,526
15,188
65,955
172,529

407,867

253,673

(single line only, may experience busy signal
during high volume calls)

CALL BEFORE YOU DIG
1-800-252-1166 or 811
PAY BY PHONE – 1-877-999-3412
SMARTHUB
https://roseauelectric.smarthub.coop/
WEBSITE
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!
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Great rebates from Roseau Electric!

Electric water heater rebate checklist

Must be on demand response “off-peak” program
(85 gallon or larger). Not brand specific; must be electric.

Add comfort and energy efficiency to your home
with help from Roseau Electric and PowerSavers

New building construction

Heating and cooling system rebate checklist
Must be on demand response “off-peak” program.
Combined heating and cooling rebate maximum of $1,200.

See REC for details.

 55 gallon or less
Water heater rebate: $200

Easily converts your existing fossil fuel furnace into a dual-fuel heating system. You are able to use the most efficient, cost-effective heating
source – fossil fuel or electricity – at any time.
Electric Heat rebate: $40 per kilowatt (kW), maximum of $1,200
PowerSavers rebate: $500 if installed with ENERGY STAR®-rated air-source heat pump.
Must modulate to allow ASHP to operate down to 5 degrees F. and be on off-peak.

Existing building
 100 gallon or greater

 Electric thermal storage heaters

Electric Heat rebate: $40 per kW, maximum of $1,200
PowerSavers rebate: $500 if installed with ENERGY STAR-rated air-source heat pump.
Must modulate to allow ASHP to operate down to 5 degrees F. and be on off-peak.

 Air-source heat pumps
(including mini-split ductless option)

Works just like a central air conditioner in the summer. In the fall and
winter, they provide super-efficient supplemental heat.

Free 85 gallon

 100 gallon or greater

 Electric plenum heaters

Draws electricity during off-peak hours when it is cheaper. Heat is stored
in specially designed bricks to provide comfort 24 hours a day.



Hydronic

Forced
Air

Water heater rebate: $500
PowerSavers rebate: $150



 85 gallon
Room Unit

Water heater rebate: $450
PowerSavers rebate: $150

Bonus rebate:
Add $250 if
converting from
natural gas or
propane

 55 gallon or less
Water heater rebate: $200

Heat pump water heater not on this program.

Electric Heat rebate: $100 per ton, maximum of $1,200
PowerSavers rebate: Starting at $200/ton. Call REC Member Services for specifics.

 Geothermal heat pumps

Provides the highest efficiency for space heating and cooling available
today. The system transfers heat to and from the earth using only small
amounts of electricity.
Electric Heat rebate: $200 per ton, maximum of $1,200
PowerSavers rebate: Open loop, $200 per ton, maximum of $2,500. Closed loop,
$400 per ton, maximum of $5,000. Must meet program efficiency requirements.

 Underfloor electric heating

A popular off-peak option because the system transfers consistently
across the ﬂoor to reach people and objects, providing both comfort and
efficiency. Applications include electric boiler with hydronic tubing or
electric cables or mats.
Electric Heat rebate: $40 per kW, maximum of $1,200

 Other electric heating systems

Options include electric baseboard, cove heaters and more.
Electric Heat rebate: $40 per kW, maximum of $1,200

CFL and LED light bulb
rebate checklist
ENERGY STAR® recommended.
Rebate of 50% of the purchase price
or up to dollar amount listed per bulb.

 Replace incandescent bulb with screw-in LEDs
PowerSavers rebate: Up to $4 per bulb (40-60 watts)
PowerSavers rebate: Up to $8 per bulb (65 watts or greater)
PowerSavers rebate: Up to $8 per install of fixture/replacement kit

 Install LED outdoor fixtures
(dusk-to-dawn operation required)
PowerSavers rebate: Up to $20 per fixture (40 watts and under)
PowerSavers rebate: Up to $40 per fixture (greater than 40 watts)

Incentives are available for business and commercial
installations. See REC Member Services for details.

