
Co-op Appreciation Day
Tuesday, Oct. 23

Serving lunch from 11 a.m. to 2 p.m.

Please join us for lunch 
and sign up for prizes!

Enjoy visiting with your 
co-op friends and neighbors!

COOPERATIVES ARE:
VOLUNTARY   •    DEMOCRATIC   •    EQUITABLE   •    INDEPENDENT   •    INFORMATIVE   •    COLLABORATIVE   •    COMMUNITY

VIEWS
OCTOBER 2018

VIEWSVIEWS&&&&VOLTS&&VOLTS

Kaylee Cusack, communications specialist with Minnkota Power 
Cooperative, will be here to explain how it works.

Stop by 
and see the 
all-electric 
Chevy Bolt!
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Mike Wahl, Ed Walsh 
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Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.

&VOLTS VIEWS

MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Northwest Angle, Polk 
and part of Marshall Counties:
Wayne Bergstrom – 701-520-9771

Pennington, Roseau and parts of 
Beltrami and Marshall Counties: 

Bryan Holmes – 218-686-1413
Parts of Beltrami County: 

Ronald Ditsch – 218-779-6758
Lake of the Woods County:

Curt Collier – 218-966-5070
Inspector list is subject to change at any time.
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 � is institution is an equal opportunity 
provider and employer.

Tracey Stoll, General Manager

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Functionality versus 
frustration. Patience!

There are few things more frustrat-
ing, than being in the middle of 
something (anything) that requires 

electricity, and then losing that power 
source. One thing that may rank right 
up there with an outage, is a members’ 
inability to contact someone concerning 
that loss of power. Whether you’re calling 
in because you were the cause of the out-
age, or you’re well down the line from it, 
the ability to talk to someone concerning 
your need becomes of paramount impor-
tance. When that call-in is met with an 
answering machine, or a call-handling 
system requiring numeric input, or 
worse yet, a busy signal, then you are le�  
feeling less than cared for.

We’ve been hearing it loud and clear 
since an outage on Sept. 16. On that Sun-
day a� ernoon, a combination of thun-
derstorms accompanied by wind caused 
a signi� cant number of outages, resulting 
in an overload of calls to our a� er-hours 
number. A good number of you heard a 
busy signal as you called our local outage 
number, a number of you heard the voice 
of an automated answering system, and 
some of you reported getting a notable 
southern twang to the voice on the other 
end of the line – Texas?

In late 2017, Roseau Electric tran-
sitioned its a� er-hours service from 
Garden Valley Telephone to Cooperative 
Response Center (CRC) headquartered 
in Austin, Minn. Garden Valley gave us 
fair notice that they would no longer be 
o� ering a� er-hours service, and a� er 
doing a search of prospective vendors, 
we settled on CRC. CRC has been doing 
the job for many other cooperatives, and 
with CRC being a cooperative, I believe 
the relationship is a good � t.

With the change in vendor, we 
gained some functionality by changing 
the way calls to our toll-free number are 
routed, increasing the number of you 
who can be routed through without the 
next getting a busy signal. Sadly, this 
functionality is not there when you call 

our local outage number.
So, what can you do? When calling 

in an outage, call toll free 888-847-8840.
Now, this will never guarantee you 

a voice on the other end. On Sunday, 
Sept. 16, not only were our call volumes 
high, but other cooperatives in Minne-
sota were also experiencing storm-relat-
ed outages. When CRC, Austin, Minn., 
cannot handle the call volume, calls may 
be routed to their two other service cen-
ters – one in Dunlap, Tenn., and one in 
Abilene, Texas. And, when all of those 
friendly customer service representa-
tives are on the line with someone else, 
you will get a machine.

If that call volume gets too high for 
CRC to handle, then I call in employees 
to handle the phones. If I do that, our 
phone system has � ve incoming lines. 
If I sta�  � ve employees for that outage, 
that means � ve of you can call in before 
any others receive a busy signal and 
have to wait before trying again. When 
you call, we need to verify your location 
to see if you are already part of a logged 
outage, or if we have to start a new log. 
All that takes time and occupies that 
phone line.

� e snow last Wednesday evening 
caused similar call volume issues. A post 
to Facebook telling members to use the 
toll-free number helped a little – not 
enough of you are watching for my 
posts!

Looking ahead
Here’s what we’re doing: we’re 

sending you a replacement magnet soon 
to replace the one that lists our local 
outage number. We’re in the process of 
changing all printed and online materi-
als to list our toll-free number instead 
of our local number for a� er-hours 
outage calls. We’re auditing the whole 
process to � nd out what happens when 
you reach a representative, a machine, or 
hit a busy signal, to see if there are other 

continued on page 7
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From the line
Mike Millner, Line Superintendent

In last month’s article, I mentioned 
that it could snow anytime now. 
Well, I guess I could be a meteo-

rologist in my next life; I’m cor-
rect on my weather forecast once 
in a while. This wet snow with the 
leaves still on the trees caused your 
cooperative lots of power outages. 
We had crews working all night and 
into the next day to restore power. 
Looking back, if we had not been 
so aggressive on our right-of-way 
maintenance, we would have had 
many more power outages. With 
that being said, we still have a long 
way to go on right-of-way clearing. 
If we haven’t been in your area, we 
are coming.

A few weeks back, 
I had several conversa-
tions with a gentleman 
about some right-of-
way issues that we have 
to take care of in the 
near future, and he 

Last week’s rain, snow and wind created 
several power outages in Roseau Electric’s 
service territory. REC lineman Devyn 
Brandt took this photo during an outage 
restoration.

REC crews plow in cable during a 
three-phase line conversion near 
the Sta� ord Church. The Vermeer 
Corporation provided a new cable 
plow for demonstration purposes 
during this work. 

Last week’s rain, snow and wind created 

did not agree with the options that 
were given to him. He mentioned I 
should reach out to our membership 
so they can get to know me better 
and put a face with my voice on the 
phone. With that being said, we have 
Cooperative Day coming up on 
Oct. 23. Come on in and enjoy lunch 
from 11 a.m. to 2 p.m. I will be avail-
able all day to answer any questions 
or concerns, or you can just stop 
by to chat. When you are here for 
Cooperative Day, I would like you to 
check the phone number and email 
address that we have on file for your 
account. In the event of a scheduled 
power outage, we will be able to 

properly notify you ahead of time.
With deer season just around 

the corner, I would like to wish 
everyone a fun and safe deer season. 
Stay motivated and active during 
this cold weather season that is just 
around the corner. Depression and 
winter blues feed off of inactivity. 

I have a few quotes to leave you 
with you: “Many of life’s failures are 
people who did not realize how close 
they were to success when they gave 
up.’’ – Thomas Edison; “What comes 
easy won’t last long and what lasts 
long won’t come easy.” – Anony-
mous; and the last one: “Better to 
remain silent and be thought a fool, 
than to speak out and remove all 
doubt.” – Abraham Lincoln.

Until we meet again, 
Mike
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Operation Round Up® 
grants total $14,080

T he Operation Round Up board 
met on Monday, Sept. 24, 2018. A 
total of 10 grants totaling $14,080 

were awarded.
� ere are multiple reasons a grant 

request may be denied – incomplete 
application, application received a� er 
deadline date, no nonpro� t proof sub-
mitted, requesting monies that would 
be spent outside Roseau Electric’s 
service territory, monies requested for 
normal operating costs of organiza-
tion, or because the Operation Round 
Up fund does not have su  cient 
monies to meet all grants. � e Opera-

The following organizations 
have been awarded 

Operation Round Up grants

Roseau Women of Today $ 300
Love to Read Event

Northland Range & Gun Club 330
Sump Pumps for Trap Houses

Violence Intervention Project 500
Sexual Assault Victims Project

ISD #690, Warroad 650
Backpack Program

Ross Community Rink & Rec 800
Well House Heater & Outdoor Lighting

Wannaska Community Center 1,500
Sound Reduction Panels

Grygla-Gatzke Food Shelf 2,000
Food Supplies

Malung Community Center 2,000
Rink Project

Roseau American Legion 3,000
LED Lighting Project

Warroad Lost River Sportsmen
     Complex, Safety Berms 3,000
     Subject to conditions.

Total  $14,080

How to apply:

Mail to: Roseau Electric Cooperative 
P.O. Box 100 • Roseau, MN 56751

Number of Strings

Less than 99 lights

100-199 lights

200-299 lights

Greater than 300 lights

$3

$6

$9

$12

Rebate per String Total Rebate

1. Purchase LED Christmas plug-in (not battery 
 operated) lights and decorations in 2018.
2. Complete this rebate form and submit it to Roseau Electric Cooperative 
 by Dec. 31, 2018, with a copy of your sales receipt and the packaging   
 showing the number of lights per string. ENERGY STAR® LEDs   
  recommended.
3. Select appropriate rebate in the box below. Rebate cannot exceed 50   
 percent of cost. Maximum of 5 strings per customer.

Name

Account #

Address

City/Zip

Phone #

tion Round Up board is limited � rst 
and foremost by which complete and 
on-time applications are received. 

Do you know of a worthy non-
pro� t organization in Roseau Elec-
tric’s service territory that is raising 
money for a project? Please print an 
Operation Round Up Grant Applica-
tion and Guidelines from our website 
and get it to the organization. � e 
next application deadline is Feb. 28, 
2019, with the decisions made and 
grant awards paid out by the end of 
March 2019. � ank you for your part 
in Operation Round Up.

Serving as Operation Round 
Up board members are Rosie Rygh 
(chair), Phil Kazmierczak (vice chair), 
Laurie Polansky (secretary-treasurer), 
Robert Bentow, Marilyn Grafstrom, 
Allison Harder, Beth Karol, Kandy 
Sundberg and Ron Tveit.

Account management 
at your fingertips

Access SmartHub 
today at:

https://roseauelectric.smarthub.coop/
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2018 uncashed 
dividend checks
We need your help. The individuals listed below were mailed 
a dividend check in early 2018. These funds remain unclaimed 
because either the individuals did not cash their check or because 
the U.S. Post Office returned the letter with no forwarding 
address. If you know these individuals, please have them contact 
our office. Dividends will be distributed again in spring 2019.

TOM ACREE,  ROSEAU, MN
JASON ADAMS, AURORA, MN
PEGGY ALBERTS, WARROAD, MN
AMERICAN GARAGE DOOR SUPPLY, ROSEAU, MN
ALVIN L ANDERSON, BUXTON, ND
RICHARD R ANDERSON, ROSEAU, MN
BLAIR ANDREASON, ROOSEVELT, MN
PHYLLIS ANTONE, SCOTTSDALE, AZ
JACKIE ASP, WARROAD, MN
JOE BACHMEIER, MINOT, ND
JEREMY BAGLEY, WARROAD, MN
BANK OF AMERICA, GETZVILLE, NY
TINA BANKS, WARROAD, MN
DONNA BATTEN, WARROAD, MN
EUGENE/BETTY BATTLES, WARROAD, MN
LEONARD BECKLER, MANDAN, ND
CECIL BELL, WARROAD, MN
GILMER A BERGER, DETROIT LAKES, MN
CHRIS BERGERSON, THIEF RIVER FALLS, MN
KEVIN BERHOW, FERTILE, MN
STUART BESSERUD, THIEF RIVER FALLS, MN
BETHEL LUTHERAN CEMETERY, GREENBUSH, MN
GERALD W BISKUP, COLUMBUS, GA
DAVID BLILIE, WARROAD, MN
BRAD BOE, ROOSEVELT, MN
DAN BOHNER, WEST SALEM, WI
PHOM BOUNEVONGXAY, WINFIELD, KS
JEFF BOYD, MADISON, WI
TERRY BREKKE, GREENBUSH, MN
STEVE BROSDAHL, WARROAD, MN
RODNEY BROTTEN, PEKIN, ND
PAGE BRUMLEY, WOODBURY, MN
MICHAEL BULLOCK,  MOORHEAD, MN
OSCAR W CARLSON, BADGER, MN
ROGER L CARLSON, RED LAKE FALLS, MN
ANNELL CARRIVEAU, WALHALLA, ND
CENTRE ISLAND RESORT, OAK ISLAND, MN
GARY CHORNOBOY, WINNIPEG, MB
BRIAN COONE, OSCEOLA, WI
HARVEY CORBIN, SUPERIOR, WI
TINA CRANDALL, EMERADO, ND
TODD CRIPPEN, CASS LAKE, MN
MIKE CURRAN, THIEF RIVER FALLS, MN
GWEN DANIELSON, FERTILE, MN
SACKMONE DAOHEUANG, WARROAD, MN
PAUL DELANEY, WARROAD, MN
DALE DIRKS, GREENBUSH, MN
BRENT DONALDSON, HALLOCK, MN
AUDRA DONARSKI, STEPHEN, MN
ANTHONY DREAWVES, HUDSON, WI
DEIRDRE DUFFY, WARROAD, MN
CLARA EFTA, ARGYLE, MN
ELDRED EVENSON, BROOKLYN CENTER, MN
JODI EVENSON, GRAFTON, ND
BRAD EVERS, MORGAN, MN

HELMER FALK, ROSEAU, MN
JOHN FAULKNER, BEMIDJI, MN
MARVIN FIELD, THIEF RIVER FALLS, MN
ANN FOX, WARROAD, MN
DIANE FREDRICKSON, ALEXANDRIA, MN
DEANNA GEIGER, WASHOUGAL, WA
CAROL GEISSER, WARROAD, MN
BERNIE GLOE, WARROAD, MN
JAMES GOLDEN, BEMIDJI, MN
GRAHN FARMS, ROSEAU, MN
GREENBUSH SHIPPING, GREENBUSH, MN
TIM GRUCHOW, ROSEAU, MN
FRANK GRUGAL, ROSEAU, MN
JOEY GRUGAL, ROSEAU, MN
RAYMOND GRYTHE, THIEF RIVER FALLS, MN
LARRY GUDBRANDSON, WARROAD, MN
PAUL GUMERINGER, ROSEAU,MN
BRUCE HAGBERG, MINNEAPOLIS, MN
MELVIN HAGEN, GRYGLA, MN
JOHN HAMRE, HALLOCK, MN
JEFF HATCH, WENTWORTH, SD
ORVIN HAUGEN, GULLY, MN
JAMES HEGRE, FERTILE, MN
HEIDI HIETALA, BADGER, MN
SEAN HOFF, ROSEAU, MN
CHARLES HOLM, CLEARBROOK, MN
WILLIAM HOLTER, ADVANCE, MO
IRENE M HOVERSON, GREENBUSH, MN
EVERETT HUGGINS, SAINT PAUL, MN
DENNIS JACOBSON, WANNASKA, MN
DILLON JANOUSEK, GRENBUSH, MN
HAROLD JESME, TOWER, MN
JEFF JESME, SAINT PAUL, MN
C A JOHNSON, SALOL, MN
STEVEN JOHNSON, WARROAD, MN
WAYNE JOHNSON, THIEF RIVER FALLS, MN
WESLEY JOHNSON, WARROAD, MN
TERRY KELLOGG, WARROAD, MN
CHARLES KENWORTHY, ROSEAU, MN
KIDENG KHAMPHOUNE, IRVINGTON, AL
RANDY KING, OAK ISLAND, MN
JACQUELINE KJELLBERG, AURORA, MN
NANCY KJOS, WINNIPEG, MB
CHRIS KLEMA, YUMA, AZ
LYNN M KLEVEN, ANGLE INLET, MN
CHAD KOFSTAD, WARROAD, MN
LAWRENCE KOFSTAD, WARROAD, MN
LELAND KORSTAD, THIEF RIVER FALLS, MN
THOMAS KOSTICK, GREENFIELD, MN
FRANK KOTZ, MOORHEAD, MN
GREG KRZOSKA, WARROAD, MN
PAUL KURKOWSKI, LAKE BRONSON, MN
DENNIS LABS, SHEVLIN, MN
WILFRED L LACOURSE, SAINT PAUL, MN
JOHN L LANDIN, WARROAD, MN

KEN LANE, ROSEAU, MN
LARRY LANE, FARGO, ND
CALVIN LARSEN, FOSSTON, MN
LLOYD LAVALLA, WILLIAMS, MN
WALTER L LEACH, EAST GRAND FORKS, MN
KEITH LEIRAN, PERHAM, MN
CORY LEY, ROSEAU, MN
LOCUST CREEK FARMS LLC, ST CLOUD, MN
DONNA LOKEN, ZIMMERMAN, MN
WADE LOVEJOY, MOORHEAD, MN
PALMER LUND, ROSEAU, MN
LEONARD LUNDBERG, ANDOVER, MN
ANN LUNDGREN, COON RAPIDS, MN
ROBERT MAAS, SEATTLE, WA
ROBERT MARSHALL, PACE, FL
BRYAN MATHERLY, ROSEAU, MN
DARREN MCKENZIE, LAKE PARK, MN
PATTI S MCKINNON, ROSEAU, MN
MICHELLE MCMANUS, SALOL, MN
CHERYL MILBRIDGE, ROSEAU, MN
MARY A MILLER, ROSEAU, MN
ROY L MILLER, FORT COLLINS, CO
RENE MOEN, WAHPETON, ND
BETH MOSHER, WARROD, MN
HARRY MUIRHEAD, WARROAD, MN
ROSS MUNN, CEDAR RAPIDS, IA
DARYL MYERS, THIEF RIVER FALLS, MN
JERALD MYERS, THIEF RIVER FALLS, MN
DEL NELSON, THIEF RIVER FALLS, MN
DEL NELSON, WARROAD, MN
APRIL NIX, ROSEAU, MN
KHAMPHOUT NOIMANYVONE, WARROAD, MN
DELROY NOVAK, WARROAD, MN
JEFF OLER, GARDENDALE,AL
JOHN A ORVIS, LINEVILLE, IA
LEAH OTTO, WARROAD, MN
OLLIE PALMQUIST, ANGLE INLET, MN
GARY E PEARSON, WARROAD, MN
FRANK PEASLEY, FINLAND, MN
STEVE PERRIN, WARROAD, MN
JEAN K PETERSON, ROSEAU, MN
MICHAEL A PFEIFFER, OMAHA, NE
RICHARD H PFISTER, HAYWARD, WI
PHETH PHETHXOMPHOU, WARROAD, MN
PRISTINE PROPERTIES, LLP, AURORA, IL
DOUGLAS QUICK, VALLEY CITY, ND
ALICIA REED, ROSEAU, MN
GEORGE REINHART, MINNEAPOLIS, MN
RENEW CLEANING, BADGER, MN
DON RIES, GRAND RAPIDS, MN
DONALD RIVARD, ARGYLE, MN
RICHARD ROBERTS, SUN LAKE, AZ
WILLARD ROESKE, ATWATER, MN
NORMAN ROPPE, STRATHCONA, MN
SCOTT ROSEEN, NEW DOTHWELL, MB
DARVIS RUSSELL, WADENA, MN
LORNA RYGH, VANCOUVER, WA

K SAENKEOMAHAVONG, WARROAD, MN
ERIC SALVOLAINEN, ROSEAU, MN
LYNELLE SANDY, FORT MCMURRAY, AB
WILLIAM L SANDY, SPAGUE, MB
BRUCE SCHOLLER, STATESVILLE, NC
JAMES SCHUSTER, WARROAD, MN
LOWELL SCRAMSTAD, THIEF RIVER FALLS, MN
ROBIN SEHLSTROM, MASON CITY, IA
PHILLIP D SIMPKINS, RED LAKE FALLS, MN
BARBARA SLUKA, BADGER, MN
 DAVID C SMITH, HUTCHINSON, MN
RAYMOND SORENSON, WILLISTON, ND
SHELLI SORRELS, WARROAD, MN
ST JOSEPH’S CHURCH, STRATHCONA, MN
RICHARD STACK, JUPITER, FL
RANDY STAVENES, GRYGLA, MN
JACK STEINER, ANGLE INLET, MN
MIA STENNES, FARGO, ND
MICHAEL STEVENSON, LUNDAR, MB
MITCHELL STEWART, WARROAD, MN
JENNY STINAR, WARREN, MN
BLAKE STOTTS, ROSEAU, MN
BRIAN STRAWSELL, CALLAWAY, MN
ALAN STREMICK, WADENA, MN
PETE SULLIVAN, THIEF RIVER FALLS, MN
SUNSET LODGE RESORT INC.  BAUDETTE, MN
MICHAEL SWANSON, ROSEAU, MN
DANIEL SYVERSON, ROSEAU, MN
KENNETH TANGEN, ROSEAU, MN
DONNA TEIGLAND, GEORGETOWN, IN
ARTHUR C THOMPSON, LITTLETON, CO
BRIAN A THOMPSON, CYRUS, MN
DONALD THOMPSON, GREENBUSH, MN
EILEEN THOMPSON, CROWN POINT, IN
KERRY THOMPSON, BAUDETTE, MN
ELMER TILTON, WARROAD, MN
DAN TIMMERSMAN, ROSEAU, MN
EUGENE TOFT, ROSEAU, MN
RICHARD TRUMBULL, SARASOTA, FL
RICK TULL, CLOQUET, MN
TERRY TURESON, THIEF RIVER FALLS, MN
JOHN ULVIN, MINNEAPOLIS, MN
V & V MILLING, BADGER, MN
LEWIS VAUGHN, THIEF RIVER FALLS, MN
ALAN VOMACHKA, WARROAD, MN
JACK WEAVER, WYOMING, MN
KELLY WEAVER, STEPHEN, MN
KELLY WEAVER, WANNASKA, MN
TRACY WESTFALL, AUSTIN, TX
PAUL WESTON, ST JAMES, MN
MARTY WHITT, SALOL, MN
BIBLE C WILDERNESS, GRYGLA, MN
MIKE WILEBSKI, FARGO, ND
CLARA WILKENS, GRYGLA, MN
NORMAN JR WILLIAMSON, BADGER, MN
ROMAN WOINAROWICZ, OSLO, MN
APPOLONIA YAGER, BADGER, MN

Our o� ices will be closed 

Monday, Nov. 12, for Veterans Day
– and –

Thursday, Nov. 22, Thanksgiving Day
If you experience an outage, please call our outage 

number, 888-847-8840
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In compliance with Roseau Electric Cooperative, Inc., adopted rules 
relating to cogeneration and small power production, Roseau Electric 
Cooperative, Inc., is obligated to interconnect with and purchase 
electricity from cogenerators and small power producers who satisfy the 
conditions as a qualifying facility. Roseau Electric Cooperative, Inc., is 
obligated to provide information free of charge to all interested members 
upon request regarding rates and interconnection requirements. 
All interconnections require an application and approval to become 
a qualifying facility. Any dispute over interconnections, sales, and 
purchases are subject to resolution by the Roseau Electric Cooperative, 
Inc. Board. Interested members should contact Roseau Electric 
Cooperative, Inc., P.O. Box 100, Roseau, MN 56751 or call 218-463-1543.

In compliance with Roseau Electric Cooperative, Inc., adopted rules 
relating to cogeneration and small power production, Roseau Electric 
Cooperative, Inc., is obligated to interconnect with and purchase 
electricity from cogenerators and small power producers who satisfy the 
conditions as a qualifying facility. Roseau Electric Cooperative, Inc., is 
obligated to provide information free of charge to all interested members 
upon request regarding rates and interconnection requirements. 
All interconnections require an application and approval to become 
a qualifying facility. Any dispute over interconnections, sales, and 
purchases are subject to resolution by the Roseau Electric Cooperative, 
Inc. Board. Interested members should contact Roseau Electric 
Cooperative, Inc., P.O. Box 100, Roseau, MN 56751 or call 218-463-1543.

ALWAYS CALL 
BEFORE YOU DIG

One free, easy call gets your utility lines marked 
AND helps protect you from injury and expense. 
Safe digging is no accident: always call 811 before 
you dig. 

Visit www.call811.com
for more information.

COLOR CODING FOR MARKING 
UNDERGROUND UTILITIES

WHITE Proposed excavation

PINK Temporary survey markings

RED Electric power lines, cables, 
conduit and lighting cables

YELLOW Gas, oil, steam, petroleum or 
gaseous materials

ORANGE Communication, alarm or signal 
lines, cables or conduit

BLUE Water

PURPLE Reclaimed water, irrigation and 
slurry lines

GREEN Sewer and drain lines

If you are receiving a low income or su� ering from a 
temporary � nancial shortfall, the following agencies 
may be able to assist you with your electric bill. 
We urge you to contact them immediately to avoid 
disconnection if you feel you are eligible for aid.

Northwest Community Action
PO Box 67

Badger, MN  56714-0067
(218) 528-3258 or 800-568-5329

   northwestcap.org
Bi-County Cap, Inc.

   6603 Bemidji Ave. N
Bemidji, MN 56601-8669

(218) 751-4631

Problems paying your electric bill?
Energy assistance may be available!

Three months of practice. Two 
weeks of hype. One big game. Talk 
about pressure. Not just on the 
players, but on your local electric 
cooperative. The Friday night lights, 
scoreboard and sound systems 
all require reliable electricity. The 
star of your hometown team shines 
with the powerful value delivered 
by Roseau Electric Cooperative – 
each and every day. 

Touchdowns don’t light up the scoreboard.

Electricity does.
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ENERGY TIP
Cooler temps are here! Is your home’s 
heating system ready? Remember to 
replace furnace filters once a month 
or as recommended. If you heat your 
home with warm-air registers, base-
board heaters or radiators, remember 
to clean them regularly to increase 
e�  ciency. Source: energy.gov.

SAFETY TIP
October is Fire Safety Month – One out 
of three home fires start in the kitchen; 
leaving cooking areas unattended 
and other unsafe kitchen practices are 
“recipes” for disaster. Find other tips 
for fire safety at www.nfpa.org.

OPERATING   STATISTICS

member connect on

DATES TO REMEMBER
Oct. 21 – Electric bill is due
Nov. 4 –  Daylight saving time ends,   
  “fall back”
Nov. 11 – Veterans Day
Nov. 12 – O� ice closed 
Nov. 21 – electric bill is due
Nov. 22 – Thanksgiving Day
  O� ice closed
April 6  – 2019 Annual Meeting

Districts 2, 5 & 8 are up 
  for director elections

OFFICE HOURS 
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER

Toll-free 1-888-847-8840
(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 
SMARTHUB

https://roseauelectric.smarthub.coop/ 
WEBSITE 

www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!

 Monthly  Yearly  

QUOTE OF THE MONTH
“� e only person you should try to 
be better than is the person you 
were yesterday.”

– Anonymous

)

 August 2017 August 2018 August 2017  August 2018
Members  6,432  6,526  6,432  6,526 
kWh purchased  10,541,094  10,517,969  100,247,569  104,206,619 
% change  (0.22%   3.95%
Revenue  1,363,880  1,426,035  10,654,589  12,621,535 
Cost of power  830,238  848,299  6,559,746  7,702,125 
Other expenses  541,710  591,263  3,916,238  4,867,703 
Operating margins  (8,068  (13,528 178,605  51,707 
Nonoperating margins  16,687   907  75,542  90,047 
Patronage dividends  4,753  -    167,092  172,529 

Total margins  13,372  (12,621 421,239  314,283 

)

)

)

ways to make the system work better. Ad-
ditionally, we’re continuing to listen and 
when we can, clarify how things work.

� e costs of using a consolidated, 
central a� er-hours call service are signi� -
cant. However, as most shared services 
prove, those costs are small compared to 
sta  ng bodies in this building around the 
clock. In setting the very real expectation 
that, at times, you will get a busy signal, 
or you will have to leave your name and 
location, I’m hoping for some under-
standing of the way this system works. 
In the future, there will continue to be 
changes – ways to report your outage 
online or from your smart device, ways to 
check to see if your location is part of an 
outage. Until then, get used to using the 
toll free number. Don’t be afraid of calling 
again a� er being out of power for hours 
with no signi� cant event announced or 
observed, and please do not use Facebook 
or email to report outages.

� ings to think about – what’s one 

of the o� -heard questions when we get 
an outage call? “When is the power going 
to be back on?” Now, we try to train our 
customer service employees to respond 
with phrases like “our crews have been 
dispatched”, or “the cause of the outage 
is still being investigated”, but really, the 
simple answer is that we just don’t know. 
We do usually know if crews are already 
on their way, or if others in your area are 
having your experience, and we like to 
share that, but we cannot tell you when 
the power will come back on.

Please be patient with us as we work 
on providing a better a� er-hours outage 
management service for you – and the 
next time you call in and get a south-
ern accent, be Minnesota nice and ask, 
“How’s the weather down there” – but 
not too nice, so the next person calling 
doesn’t have to talk to a machine!

Hope to see you for a sandwich, 
chips, cookie and a cup of something on 
Tuesday, Oct. 23!

Tracey Stoll, General Manager
Patience, please continued from page 2



Heating and cooling system rebate checklist 
Must be on demand response “o� -peak” program.

Combined heating and cooling rebate maximum of $1,200.

  Electric plenum heaters
Easily converts your existing fossil fuel furnace into a dual-fuel heat-
ing system. You are able to use the most e  cient, cost-e� ective heating 
source – fossil fuel or electricity – at any time.

   Electric Heat rebate: $40 per kilowatt (kW), maximum of $1,200
    PowerSavers rebate: $500 if installed with ENERGY STAR®-rated air-source heat pump. 

Must modulate to allow ASHP to operate down to 5 degrees F. and be on o� -peak.

  Electric thermal storage heaters
Draws electricity during o� -peak hours when it is cheaper. Heat is stored 
in specially designed bricks to provide comfort 24 hours a day.

   Electric Heat rebate: $40 per kW, maximum of $1,200
    PowerSavers rebate: $500 if installed with ENERGY STAR-rated air-source heat pump. 

Must modulate to allow ASHP to operate down to 5 degrees F. and be on o� -peak.

  Air-source heat pumps 
(including mini-split ductless option)
Works just like a central air conditioner in the summer. In the fall and 
winter, they provide super-e  cient supplemental heat.

  Electric Heat rebate: $100 per ton, maximum of $1,200
  PowerSavers rebate: Starting at $200/ton. Call REC Member Services for speci� cs.

  Geothermal heat pumps 
Provides the highest e  ciency for space heating and cooling available 
today. � e system transfers heat to and from the earth using only small 
amounts of electricity.

   Electric Heat rebate: $200 per ton, maximum of $1,200
   PowerSavers rebate: Open loop, $200 per ton, maximum of $2,500. Closed loop, 

$400 per ton, maximum of $5,000. Must meet program e�  ciency requirements.

  Under� oor electric heating 
A popular o� -peak option because the system transfers consistently 
across the � oor to reach people and objects, providing both comfort and 
e  ciency. Applications include electric boiler with hydronic tubing or 
electric cables or mats.

   Electric Heat rebate: $40 per kW, maximum of $1,200

  Other electric heating systems
Options include electric baseboard, cove heaters and more.

   Electric Heat rebate: $40 per kW, maximum of $1,200

Forced 
AirHydronic

Room Unit

   Replace incandescent bulb with screw-in LEDs
 PowerSavers rebate: Up to $4 per bulb (40-60 watts)

 PowerSavers rebate: Up to $8 per bulb (65 watts or greater)
 PowerSavers rebate: Up to $8 per install of � xture/replacement kit

   Install LED outdoor � xtures 
(dusk-to-dawn operation required)

 PowerSavers rebate: Up to $20 per � xture (40 watts and under) 
 PowerSavers rebate: Up to $40 per � xture (greater than 40 watts)

LED light bulb 
rebate checklist

ENERGY STAR® recommended. 
Rebate of 50% of the purchase price 

or up to dollar amount listed per bulb. 

Electric water heater rebate checklist 
Must be on demand response “o� -peak” program 

(85 gallon or larger). Not brand speci� c; must be electric.

Heat pump water heater not on this program.

Incentives are available for business and commercial 
installations. See REC Member Services for details.

All programs subject to terms and conditions. Exclusions and/or 
limitations may apply. Program is subject to change at any time.

Existing building
  100 gallon or greater
 Water heater rebate: $500
 PowerSavers rebate: $150

  85 gallon
 Water heater rebate: $450 
 PowerSavers rebate: $150

  55 gallon or less
 Water heater rebate: $200

New residential home construction 

   Free 85 gallon Vaughn

  100 gallon or greater

 See REC for details.

  55 gallon or less
 Water heater rebate: $200 

  Bonus rebate: 
Add $250 if 
converting from 
natural gas or 
propane

New residential home construction

Great rebates from Roseau Electric!




