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from all of us at Roseau Electric

If you experience a power outage, please call to report it. Toll-free number 888-847-8840. 
Please have your location number ready to give to the dispatcher (shown on your bill, for 
example “000-00-000”).

Our offices will be closed 
Tuesday, Dec. 25

and Tuesday, Jan. 1.

from all of us at Roseau Electric
MerryMerryMerryMerryMerryMerryChristmasChristmasChristmas

from all of us at Roseau Electric

Say Merry Christmas with a 

Holiday Gift Certif icate

from Roseau Electric Cooperative!

It’s the perfect gi� 

for the person on your list!

Gift certificate can be used 

on recipient’s electric bill.

Contact Roseau Electric Cooperative 

at 463-1543 or toll-free at 888-847-8840 

for more details, or stop by the o� ice 

to purchase your gift certi� cate.
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Devyn Brandt
Cliff Dahl
Chad Gregerson
Austin Gunderson
Marc Halvorson
Jay Hodny
Mark Jennings
Chad Johnson
Ralph Landman
Jeremy Lindemann
Rebecca Lundgren

Alex McMillin
Mike Millner
Chad Nelson
Ross Nelson
Justin Olson 
Lori Peppel
Ryan Severson
Steve Severson
Deaun Solom
Tracey Stoll
Neal Vatnsdal
Jedd Von Ende

Employees

Board Members
Roger Amundson
Shawn Gust
Jim Hallan
Collin Jensen
Wes McFarlane

Dale Moser
Mark Sax
Mike Wahl
Ed Walsh
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 Official Publication of
Roseau Electric Cooperative, Inc.

1107 3rd Street N.E.
� e Volts & Views (USPS-663420) is  pub-
lished monthly by Roseau Electric Coopera-
tive, Inc., P.O. Box 100, Roseau, MN 56751. 
Periodicals postage paid at Roseau, MN. 
POSTMASTER: Send address changes to 
ROSEAU ELECTRIC COOPERATIVE, INC., 
P.O. Box 100, Roseau, MN 56751.

OFFICERS AND DIRECTORS
Chairman . . . . . . . . . . . . . . . . . . . . . . . . Mark Sax
Vice Chairman . . . . . . . . . . . . . . . . . . Jim Hallan
Secretary-Treasurer . . . . . . . . . . . Collin Jensen
Directors  . . . . . Roger Amundson, Shawn Gust,

Wes McFarlane, Dale Moser, 
Mike Wahl, Ed Walsh 

Tracey Stoll . . . . . . . . . . . . . . . .General Manager
Ryan Severson  . . . . . . . . . . . . Assistant Manager
Mike Millner . . . . . . . . . . . . .Line Superintendent 
Jeremy Lindemann . . . . . . . . . . .Member Services 
Alex McMillin  . . . . . . . . . . . . . . .O�  ce Manager

Regular Business Hours: 8:00 a.m. - 4:30 p.m. 
Phone (218) 463-1543

OUTAGE CALLS: 
Toll-Free 1-888-847-8840

Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.

&VOLTS VIEWS

MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Polk and part of 
Marshall Counties:

Wayne Bergstrom – 701-520-9771

Northwest Angle, Pennington, Roseau 
and parts of Beltrami and 

Marshall Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.
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 � is institution is an equal opportunity 
provider and employer.

Tracey Stoll, General Manager

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Do you have the time?

Do you have a pocket watch? I 
remember my dad having one, 

thinking that one day I should have 
one. The intricate designs on the 
case – especially wildlife or better yet, 
a train locomotive, fascinated me. A 
recent search through Google led me 
to Ebay where I could obtain a Gold 
Lionel 100th anniversary pocket watch 
for about $25, but the gold is just a 
color, and the only precious metal 
is contained in the included lithium 
battery.

As another calendar year comes 
to an end, I strive to make time to 
remember what worked and what 
didn’t, what should be carried into the 
new year and what should be let go 
or tossed out. I find my mind settling 
on the distinct losses and gains of the 
year. With age, those distinct events 
are usually the most recent, with the 
earlier-in-the-year events becoming 
indistinct with time.

Two recent deaths leave me 
contemplating future time – what will 
we make of it, and how will we be 
remembered?

President George H. W. Bush. 
With today’s media capability, if you 
chose to, you followed all the proceed-
ings of his funeral, taking part almost 
as if you were there. Of course, you 
also heard the accompanying com-
mentary of those in charge of the 
broadcast. For the most part, every 
comment heard was positive – again, 
I believe, receiving the benefit that the 
passing of time gives when remember-
ing “better times.”

Agriculture Secretary Robert 
“Bob” S. Bergland. With Bob, we have 
a local legend. He served faithfully 
at the national level, whether under 
President Carter or as head of our 
national organization, NRECA. Where 
he served, he always had his constitu-
ent’s interests at heart, making sure we 

rural folks weren’t forgotten when the 
wheels of government moved forward.

One Republican, one Democrat. 
One southerner, one northerner. Both 
men investing their time serving those 
they represented while giving me an 
example of how to lead. Both men 
leaving a legacy, that when looked 
back on over time, points toward hope 
instead of despair.

I never had the privilege of meet-
ing President Bush “41.” On the other 
hand, Mr. Bergland attended our 
annual meetings right here in Roseau, 
where I greeted and welcomed him as 
an honored guest.

Do you have the time? Whether 
you remember when that referred to 
someone offering to provide the hour 
of the day, or whether you wonder 
what you’ll be asked to make time for 
now, when you’re already so busy, I 
think we can agree that time is impor-
tant.

I believe Mr. Bergland would be 
happy with our time spent trying to 
bring yet another cooperative-based 
service to our members – fiber to the 
home. I believe time taken to envision 
what the future of this cooperative 
looks like is time well spent. And, 
finally, I believe that we are not given 
enough time to focus so far outside 
of ourselves that we’re of no benefit 
to those we could be helping – right 
here in our tiny geographical area in 
northwestern Minnesota.

Now that you’ve taken the time to 
read through my ramblings, through-
out this holiday season remember 
to make time for those around you 
– recalling through conversation, the 
losses and gains of the year – choosing 
to focus on how blessed we are to call 
each other family, friends and neigh-
bors.

Merry Christmas and Happy New 
Year!
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Remembering Bob Bergland
ob Bergland, a former U.S. 
secretary of Agriculture, 
congressman and head of 

NRECA, died Sunday in his home-
town of Roseau, his family said in 
published reports. Bergland, 90, will 
be remembered as a stalwart for a 
strong rural America.

“We are deeply saddened to 
learn of the passing of Bob Ber-
gland,” said NRECA CEO Jim 
Matheson. “Bob distinguished 
himself throughout his career as a 
strong and thoughtful leader who 
understood the importance of a 
strong rural America. Our thoughts 
and prayers are with his family.”

Bergland served as executive 
vice president and general man-
ager of NRECA from 1984 until his 
retirement in 1994, when he and his 
wife, Helen, returned to their farm 
in northern Minnesota to be closer 
to their family.

During his tenure at NRECA, 
Bergland oversaw signi� cant mile-
stones: the creation of Cooperative 
Bene� t Administrators in 1984, the 
National Rural Telecommunications 
Cooperative in 1986, the National 
Economic Developers Association in 
1989, Homestead Funds in 1990 and 
congressional adoption of the Rural 
Utilities Service, successor to the 
Rural Electri� cation Administration, 
in 1994.

Bergland was inducted into the 
Cooperative Hall of Fame in 1994 
and received the Clyde Ellis Award, 
the highest honor bestowed on an 
individual by America’s electric 
cooperatives.

He encouraged co-op programs 
to improve the e�  ciency and envi-
ronmental qualities of consumer-
member homes.

“� e main objective is to take 
the lead in solving environmental 

Reprinted from RE Magazine, December 10, 2018

As the nights grow longer, our lives are brightened 
and our hearts warmed by the lights of Christmas.

The celebration of Christmas is surrounded by lights 
– colored lights twinkling on the tree, lights shining 
throughout the countryside and children’s faces lit 
with a joy that is refl ected in their parent’s eyes.

Electricity helps make your holidays merry and 
bright by providing you with the gift of light – a 
powerful value, each and every day.

We make your holidays merry and bright.

problems by showing that electricity 
is an important part of the solution,” 
Bergland wrote to electric co-ops 
in 1993. “A number of bene� ts will 
be seen for our industry, but one of 
the most important is that we will 
increase the desirability of electricity 
for our consumers.”

When President Bill Clinton 
unveiled de� cit reduction plans 
that would eliminate low-interest 
loans for electric co-ops through the 
Rural Electri� cation Administration, 
Bergland urged lawmakers to oppose 
the unfair impact it would have on 
co-op members. REA loans helped 
“overcome the obstacles of distance 
and terrain, which drive up the cost 
of electric power, resulting all too 
o� en in the higher rates paid by rural 
consumers.”

While representing Minnesota’s 
7th Congressional District from 1971 
to 1977, Bergland became known 
as a leader for rural America and is 
credited with shepherding the Farm 
Act of 1977 to passage.

� at same year, President Jimmy 
Carter nominated Bergland to head 
the Department of Agriculture, 
where he pursued programs for rural 
development that emphasized the 
role electric co-ops played in improv-
ing communities and people’s lives.

In his farewell address at NRE-
CA’s 52nd Annual Meeting in New 
Orleans in 1994, Bergland predicted 
the broadening mission of electric 
co-ops as “old-time REA champions 
retired,” but said the motivations 
of co-ops would remain “family, 
church, community, honesty, integ-
rity, caring.”

“� ose are the things you do 
every day,” Bergland said. “And those 
are the reasons why I’ve enjoyed this 
job enormously.”

– By Cathy Cash, NRECA sta�  writer

Bob Bergland was the U.S. Secretary of Agriculture under 
President Jimmy Carter. He also served as executive vice 
president and general manager of the National Rural 
Electric Cooperative Association (NRECA). 

Photo: July/August 1993 Minnkota Messenger
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Electrical contractor continuing education 
sessions set for January, February

Minnkota Power Cooperative and the associated systems will again provide an 
opportunity for area electricians to obtain credits for license renewal by attending 
one of the six continuing education classes being o ered throughout Minnkota’s 
service area.

� is marks the 31st year of the successful program, which is aimed at providing 
area trade allies with the latest information on electrical code and practices.

� e electrical workshops will be held Jan. 22 and Jan. 23 at the DoubleTree Inn 
in West Fargo. � e training then moves to the Bigwood Event Center in Fergus Falls 
on Jan. 31, and the Eagles Club in Bemidji on Feb. 1. � e workshops conclude with 
classes Feb. 5 and Feb. 6 at Minnkota Power Cooperative’s headquarters in Grand 
Forks.

� e registration fee is $75 for eight code credits. Taking the class on multiple 
days will not qualify for 16 code credits. Registration can be done online at www.
minnkota.com. Registration must be completed at least seven days prior to the 
seminar.

For residential building contractor continuing education workshops, contact 
your local home builders association.

For more information about the program, call (701) 795-4292 or email questions 
to contractortraining@minnkota.com.

2019 ELECTRICAL WORKSHOPS

JAN. 22, 23 
DoubleTree Inn
825 E Beaton Dr

West Fargo, N.D.

JAN. 31
Bigwood

Event Center
925 Western Avenue
Fergus Falls, Minn.

FEB. 1
Eagles Club

1270 Neilson Ave SE
Bemidji, Minn.

FEB. 5, 6
Minnkota Power 

Cooperative Headquarters
5301 32nd Ave. South
Grand Forks, N.D.

Electrical Continuing 
Education Classes

2019

Electrical Safety 
Checklist 

Nearly half of all home fi res occur during 
winter months. Take a few minutes to identify 
and correct any potential electrical hazards 
to ensure the safety of your home.

SWITCHES AND OUTLETS
•   Are any switches or outlets warm to the 

touch? 
YES   NO
Warm switches or outlets indicate an 
unsafe wiring condition.

•   Are any outlets or switches discolored? 
YES   NO
Discoloration indicates dangerous heat 
buildup at these connections.

•   Do plugs fi t snugly into outlets? 
YES   NO
Loose-fi tting plugs can cause overheating 
and fi res.

CORDS
•    Are any cords cracked, frayed or 

damaged? 
YES   NO
Damaged cords can expose wires, 
causing shock or fi re hazard.

•   Are any cords pinched by furniture or 
windows,
or attached to anything with staples or 
nails?  
YES   NO
Pinching and/or stapling cords can 
damage the
insulation, causing shock or fi re hazard.

•   Do you use extension cords on a 
permanent basis? 
YES   NO
Extension cords should only be used 
temporarily. 

ELECTRIC PANEL
•   Do you have recurring tripped circuit 

breakers or blown fuses? 
YES   NO
If yes, this could indicate you’re exceeding 
a safe level of electrical current.

•   Do you have arc fault circuit 
interrupters (AFCIs)? 
YES   NO
AFCIs provide greater fi re protection.
Check your circuit breakers for the AFCI 
label.

Please note this is not 
a comprehensive safety 
checklist. Visit ESFI.org 
for more information. 
Source: ESFI



Reports to: 
▶ � e membership 
Objective: 
▶  To establish relationships between 

the Board, the membership and the 
Manager

▶  De� ne principles and practices
▶ Delegate authority
▶ Analyze operations

Meeting attendance requirements: 
▶  Monthly board meetings:

Board meetings are held 12 times per 
year, usually the fourth Wednesday of 
the month, 9 a.m. to 2 p.m.

▶ Other meetings:
– Roseau Electric annual meeting
– Minnkota annual meeting
– MREA district meetings
–  Other meetings to learn policies and 

procedures of the electric industry. 
Expect � ve to 12 extra days per year.

Board of Director
Duties and Responsibilities 

•  Hire and delegate authority to the Manager.
•  Maintain legal entity and practices.
•  Review and update Bylaws.
•  Require a continuous member and public relations 

program.
•  Keep informed and grow in skills of the program.
•  See that members are informed of operations.
•  See that accurate minutes are prepared and 

maintained.
•  Consider and adopt plans for objectives and goals.
•  Review and update policies.
•   Examine and approve annual budget and cash fl ow.
•  Review and approve a sound fi nancial plan.
•  Establish policies and programs for good employee 

relationships.
•  Assist in planning all meetings.
•   Establish special or standing committees.
•  Review responsibilities of Board and Manager.
•  Approve the selection of consultants and attorney.
•  Establish measures and controls to determine 

effectiveness of Management.
•  Authorize and review annual fi nancial audit.
•   Implementation and enforcement of this position 

description is the responsibility of the Board of 
Directors.

So, you want 
to be a Director 
Three directors will be elected at the 
2019 annual meeting scheduled for 
April 6. Directors whose terms expire 
in 2019 are District 2, Wes McFarlane; 
District 5, Roger Amundson; and 
District 8, Shawn Gust.

2019 director elections

SAMPLE

Petition for Nomination
� e following members wish to nominate [insert name] _____________________________________________ , for 
the three-year term in Districts 2, 5 or 8 [insert “District 2, 5 or 8”] _________ director position, and to place such 
name on the ballot for the April 6, 2019, election at the annual meeting of the Cooperative, in accordance with Article 
III, Section 5, of the bylaws.

 PRINTED NAME SIGNATURE CUSTOMER NO.

 1.  ____________________________   ____________________________________  ______________________

 2.  ____________________________   ____________________________________  ______________________

 3.  ____________________________   ____________________________________  ______________________

 4.  ____________________________   ____________________________________  ______________________

 5.  ____________________________   ____________________________________  ______________________

 6.  ____________________________   ____________________________________  ______________________

 7.  ____________________________   ____________________________________  ______________________

 8.  ____________________________   ____________________________________  ______________________

 9.  ____________________________   ____________________________________  ______________________

10.  ____________________________   ____________________________________  ______________________

11.  ____________________________   ____________________________________  ______________________

12.  ____________________________   ____________________________________  ______________________

13.  ____________________________   ____________________________________  ______________________

14.  ____________________________   ____________________________________  ______________________

15.  ____________________________   ____________________________________  ______________________

16.  ____________________________   ____________________________________  ______________________

17.  ____________________________   ____________________________________  ______________________

18.  ____________________________   ____________________________________  ______________________

19.  ____________________________   ____________________________________  ______________________

20.  ____________________________   ____________________________________  ______________________

� e Cooperative must receive the completed petition no later than the close of business Tuesday, Feb. 5, 
2019. At the annual meeting scheduled for April 6, 2019, elections will be held for each of Districts 2, 5 and 8 for 
a three-year term.

� e directors whose terms expire in 2019 are as follows:

 DISTRICT 2 DISTRICT 5 DISTRICT 8
  3-year term 3-year term 3-year term
 Wes McFarlane Roger Amundson Shawn Gust

Any 10 or more members who reside in Districts 2, 5 or 8 may nominate an eligible member for a director position in 
that district. No member may be elected to a director position unless nominated in this manner. In the event of joint 
membership, only the signature of one joint member shall be acceptable.

Petition deadline
� e cooperative must receive the 

completed petition no later than the 
close of business at 4:30 p.m. on 
Tuesday, Feb. 5, 2019.

Roseau Electric Cooperative

Director Districts

Roseau Electric Cooperative, Inc., is 
organized as a cooperative and is owned 
by its members. � e membership elects 
a board of directors to represent them in 
the operation of the cooperative. 

� ree directors will be elected at 
the 2019 annual meeting scheduled for 
April 6 at the Roseau School � eatre 
in Roseau. � e directors whose terms 
expire in 2019 are: Wes McFarlane, 
District 2 (3-year term); Roger Amund-
son, District 5 (3-year term); and Shawn 
Gust, District 8 (3-year term).

Nomination by petition
No nominating committee will be 

used. All nominations will be done by 
petition, including the incumbents. 

Any 10 or more members who re-
side in Districts 2, 5 or 8 may nominate 
an eligible member for a director posi-
tion in that district. No member may 
be elected to a director position unless 
nominated in this manner. No write-in 
ballots shall be accepted. 

Petition forms are available 
at the cooperative’s o�  ce

Director candidates must pick up a 
petition and a director packet at Roseau 
Electric Cooperative, Inc., in Roseau. 
� e packet contains additional forms 
that must be signed and turned in before 
the deadline. 

Roseau Electric Cooperative

Director Districts

Petition forms are available 
at the cooperative’s o�  ce

Director candidates must pick up a 
petition and a director packet at Roseau 
Electric Cooperative, Inc., in Roseau. 
� e packet contains additional forms 
that must be signed and turned in before 
the deadline. 
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ALWAYS CALL 
BEFORE YOU DIG

One free, easy call gets your utility lines marked AND 
helps protect you from injury and expense. Safe digging 
is no accident: always call 811 before you dig. 

Visit www.call811.com
for more information.

If you are receiving a low income or suffering 
from a temporary fi nancial shortfall, the 
following agencies may be able to assist you 
with your electric bill. We urge you to contact 
them immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?

Energy assistance 
may be available!

Northwest Community Action
PO Box 67

Badger, MN  56714-0067
(218) 528-3258 or 800-568-5329

   northwestcap.org
Bi-County Cap, Inc.

   6603 Bemidji Ave. N
Bemidji, MN 56601-8669

(218) 751-4631

To be considered at the March 2019 
meeting, grant applications must be 

received by Feb. 28, 2019. 
Grant applications are available 

at the REC o�  ce or by visiting our website 
at www.roseauelectric.com.

Grant Application
Deadline Feb. 28, 2019

How to apply:

Mail to: Roseau Electric Cooperative 
P.O. Box 100 • Roseau, MN 56751

Number of Strings

Less than 99 lights

100-199 lights

200-299 lights

Greater than 300 lights

$3

$6

$9

$12

Rebate per String Total Rebate

1. Purchase LED Christmas plug-in (not battery 
 operated) lights and decorations in 2018.
2. Complete this rebate form and submit it to Roseau Electric Cooperative 
 by Dec. 31, 2018, with a copy of your sales receipt and the packaging   
 showing the number of lights per string. ENERGY STAR® LEDs   
  recommended.
3. Select appropriate rebate in the box below. Rebate cannot exceed 50   
 percent of cost. Maximum of 5 strings per customer.

Name

Account #

Address

City/Zip

Phone #

Snowbirds, would you like a con-
venient connection to home when you 
escape our winter weather? 

Sign up for SmartHub, our free app. 
It can be downloaded to your laptop, 
phone or mobile device, giving you se-
cure access to your account 24/7. 

� e days of waiting for your bill to 
arrive in the mail are over with Smart-
Hub. You can now receive noti� cation 
through the app or email when your bill 
is ready, view the bill and pay it in min-
utes. Simply tap the “Bill & Pay” icon on 
the SmartHub home screen to see your 
account balance and make your payment. 

Better yet, use SmartHub to enroll 
in Auto Pay. Your monthly payment will 
be automatically deducted from your 
checking or savings account or applied to 

the credit card you authorize on your due 
date. If you’d like to change the autho-
rized payment method or credit card we 
have on � le, you can do so easily with 
SmartHub. 

You’re able to keep an eye on the 
electricity use in your home with Smar-
tHub. You can view your energy use by 
the day and the week and compare bills 
month to month and year to year. If you 
notice unusual changes, you can easily 
contact us using SmartHub.

Whether you’re at home or away, 
SmartHub puts the power of data in your 
hands. To sign up, visit your preferred 
app store and download the app. First-
time users will need their REC account 
number to register and access their ac-
count.
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ENERGY TIP
Increased electrical loads can often 
come with the low temperatures. 
According to the U.S. Department of 
Energy, 56 percent of your utility bill 
typically goes toward heating. The holi-
days also increase energy bills, along 
with lighting being used for longer 
periods due to shorter daylight hours. 
Scout your household for energy wast-
ers; you may be surprised at what you 
will find!

OPERATING   STATISTICS

member connect on

DATES TO REMEMBER
Dec. 21 – Electric bill is due
Dec. 25 – Merry Christmas!
  O� ice closed.
Jan. 1 – New Year’s Day. O� ice closed.
April 6  – 2019 Annual Meeting
  Districts 2, 5 & 8 are up 
  for director elections

OFFICE HOURS 
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER

Toll-free 1-888-847-8840
(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 

SMARTHUB
https://roseauelectric.smarthub.coop/ 

WEBSITE 
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!

QUOTE OF THE MONTH

 Monthly  Yearly  

 Oct. 2017 Oct. 2018 Oct. 2017  Oct. 2018
Members  6,470   6,533  6,470   6,533 
kWh purchased  12,152,493  13,041,924  122,285,718  126,946,002 
% change  7.32%   3.81%
Revenue  1,546,765  1,598,961  14,967,502  15,533,902 
Cost of power  919,635  965,133  9,139,127  9,477,576 
Other expenses  502,864  513,963  5,523,648  5,940,557 
Operating margins  124,266  119,864  304,726  115,770 
Nonoperating margins  12,217  6,603  61,931  107,629 
Patronage dividends  3,675  -    188,280  191,747 

Total margins  140,159  126,467  554,937  415,145 

“Christmas is a necessity. � ere has 
to be at least one day of the year 
to remind us that we’re here for 
something else besides ourselves.”

– Eric Sevareid

Once again, Northwest Commu-
nity Action is grateful for the support of 
Roseau Electric and CoBank toward the 
“Reach Out for Warmth” program.

“We have many families facing ob-
stacles that make it di�  cult to maintain 
their obligations to their utility compa-
ny,” says Tim Anacabe, executive direc-
tor. “� e ROFW program is a blessing to 
many who may ‘fall through the cracks’ 
due to income, medical issues and other 
circumstances. � ese donations allow 
our agency to come alongside our north-
western neighbors in a time of need. We 
all know how critical our utilities are in 
maintaining our homes. We are thankful 
for our partners like Roseau Electric and 
its generosity.”

CoBank and Roseau combined to 
make a donation of more than $14,000 

WWWWWWWWWarmtharmtharmthWarmthWWWarmthWarmthWarmthWWWarmthW REACH
out for Roseau Electric donates 

to Northwest Community Action

Anne Bertilrud, energy assistance director of Northwest 
Community Action, receives two checks totaling more 
than $14,000 from Alex McMillin, o� ice manager, on 
behalf of Roseau Electric Cooperative and CoBank.

Generator safety
Generators can be dangerous or deadly to the user and to Roseau Electric personnel 
working to restore your electric service. Here are some very important safety 
precautions to consider when using a generator. 
�  Never use a portable generator in an enclosed area. Generators produce a 

dangerously high amount of carbon monoxide very quickly. Carbon monoxide is 
odorless and cannot be seen. It can cause serious brain damage and even death. Even if you cannot 
smell exhaust from the generator, you can still be exposed to carbon monoxide. If you start to feel 
dizzy or weak, get to fresh air immediately!

�  Never try to power a house by plugging the generator into a wall outlet. This is known as backfeeding 
and is EXTREMELY dangerous to yourself, your neighbors and cooperative personnel working to 
restore your power.

�  Always keep the generator dry; do not operate in wet conditions.
�  If you are connecting a generator to your home’s wiring system, a double-throw disconnect switch 

MUST be installed and working properly.  Contact Roseau Electric for more information.

to Northwest Community Action. � e 
CoBank money comes from its Sharing 
Success program. 

A national nonpro� t cooperative 
bank, CoBank matches contributions 
made by customers to the charitable 
organizations of their choice, with a 
maximum of $5,000. 

SAFETY TIP
Because nearly half of all Christmas 
tree fires involve electrical malfunc-
tions, it’s extremely important to check 
that light strands and other electrical 
decorations are in good condition (free 
from insulation cracks, fraying wires 
or damaged bulbs and plugs) before 
decorating your tree with them.



Heating and cooling system rebate checklist 
Must be on demand response “o� -peak” program.

Combined heating and cooling rebate maximum of $1,200.

  Electric plenum heaters
Easily converts your existing fossil fuel furnace into a dual-fuel heat-
ing system. You are able to use the most e�  cient, cost-e ective heating 
source – fossil fuel or electricity – at any time.

   Electric Heat rebate: $40 per kilowatt (kW), maximum of $1,200
    PowerSavers rebate: $500 if installed with ENERGY STAR®-rated air-source heat pump. 

Must modulate to allow ASHP to operate down to 5 degrees F. and be on o� -peak.

  Electric thermal storage heaters
Draws electricity during o -peak hours when it is cheaper. Heat is stored 
in specially designed bricks to provide comfort 24 hours a day.

   Electric Heat rebate: $40 per kW, maximum of $1,200
    PowerSavers rebate: $500 if installed with ENERGY STAR-rated air-source heat pump. 

Must modulate to allow ASHP to operate down to 5 degrees F. and be on o� -peak.

  Air-source heat pumps 
(including mini-split ductless option)
Works just like a central air conditioner in the summer. In the fall and 
winter, they provide super-e�  cient supplemental heat.

  Electric Heat rebate: $100 per ton, maximum of $1,200
  PowerSavers rebate: Starting at $200/ton. Call REC Member Services for speci� cs.

  Geothermal heat pumps 
Provides the highest e�  ciency for space heating and cooling available 
today. � e system transfers heat to and from the earth using only small 
amounts of electricity.

   Electric Heat rebate: $200 per ton, maximum of $1,200
   PowerSavers rebate: Open loop, $200 per ton, maximum of $2,500. Closed loop, 

$400 per ton, maximum of $5,000. Must meet program e�  ciency requirements.

  Under� oor electric heating 
A popular o -peak option because the system transfers consistently 
across the � oor to reach people and objects, providing both comfort and 
e�  ciency. Applications include electric boiler with hydronic tubing or 
electric cables or mats.

   Electric Heat rebate: $40 per kW, maximum of $1,200

  Other electric heating systems
Options include electric baseboard, cove heaters and more.

   Electric Heat rebate: $40 per kW, maximum of $1,200

Forced 
AirHydronic

Room Unit

   Replace incandescent bulb with screw-in LEDs
 PowerSavers rebate: Up to $4 per bulb (40-60 watts)

 PowerSavers rebate: Up to $8 per bulb (65 watts or greater)
 PowerSavers rebate: Up to $8 per install of � xture/replacement kit

   Install LED outdoor � xtures 
(dusk-to-dawn operation required)

 PowerSavers rebate: Up to $20 per � xture (40 watts and under) 
 PowerSavers rebate: Up to $40 per � xture (greater than 40 watts)

LED light bulb 
rebate checklist

ENERGY STAR® recommended. 
Rebate of 50% of the purchase price 

or up to dollar amount listed per bulb. 

Electric water heater rebate checklist 
Must be on demand response “o� -peak” program 

(85 gallon or larger). Not brand speci� c; must be electric.

Heat pump water heater not on this program.

Incentives are available for business and commercial 
installations. See REC Member Services for details.

All programs subject to terms and conditions. Exclusions and/or 
limitations may apply. Program is subject to change at any time.

Existing building
  100 gallon or greater
 Water heater rebate: $500
 PowerSavers rebate: $150

  85 gallon
 Water heater rebate: $450 
 PowerSavers rebate: $150

  55 gallon or less
 Water heater rebate: $200

New residential home construction 

   Free 85 gallon Vaughn

  100 gallon or greater

 See REC for details.

  55 gallon or less
 Water heater rebate: $200 

  Bonus rebate: 
Add $250 if 
converting from 
natural gas or 
propane

New residential home construction

Great rebates from Roseau Electric!

Get your PowerSavers forms and receipts in before Dec. 31 as programs will change in 2019! 




