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Our Mission Statement
Roseau Electric Cooperative is committed 
to providing its member-owners low-cost, 

high-quality, safe and reliable electricity with 
friendly, e� icient and knowledgeable service.

Gopher State One Call
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti� cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.
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MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Polk and part of 
Marshall Counties:

Wayne Bergstrom – 701-520-9771

Northwest Angle, Pennington, Roseau 
and parts of Beltrami and 

Marshall Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.
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 � is institution is an equal opportunity 
provider and employer.

Tracey Stoll, General Manager

� e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A � nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

A new year

The 2019 operating budget of $18.6 
million was approved at our last 

board meeting – with less than a 1 
percent increase year over year. � e 
new year’s budget re� ects what we are 
now terming the “new normal.” For 
the last three years we have hovered 
around 150 million kilowatt-hours 
sold and don’t expect to vary from that 
in 2019. With Minnkota holding the 
line on wholesale power costs, we’ve 
done everything within our power to 
limit some areas, while accepting the 
obvious cost increases in other areas. 
Maybe most important to the mem-
bers, we believe we can continue to 
o� er you electricity, backed up with 
great customer service, with no rate 
increase again this year!

While most of the e� ort in creat-
ing a budget goes toward determin-
ing “operating margins” – what’s le  
over a er receiving money from our 
members and paying for the related 
expenses of operating an electric 
cooperative – this year we also spent a 
fair amount of time trying to deter-
mine the impact of a 150-mile � ber 
buildout in Roseau County. Just today, 
we received Minnesota PUC notice of 
our approval as an Eligible Telecom-
munication Carrier. Along with giga-

bit-capable � ber internet service, we 
will now be able to provide telephone 
service to that subset of our member-
ship within the boundaries of the FCC 
funding area, and someday, beyond 
those boundaries. I’m looking toward 
the day we receive FCC notice of our 
� rst grant disbursement check. With 
that in hand, we should be in position 
to break ground in the spring.

Torris Bakken
I, along with a number of both 

current and former employees and 
directors of this cooperative, had 
the honor of attending the funeral 
of Torris Bakken. Mr. Bakken began 
working here the year I was born and 
retired a er 33 years of service, doing 
what linemen do best – keeping the 
power on. � e story shared – that 
as the night storms rolled in, Torris 
would anticipate the need to roll out 
and would be ready should that phone 
ring, to answer the call to restore a 
member’s power, day or night, rain or 
shine. � e � ag folding ceremony and 
the distinctive sound of taps encour-
aged all in attendance that here was 
a life to remember and celebrate! For 
his service to his country and to this 
cooperative, we are thankful.

Warroad School Backpack Program 
committee members, Glenda 
Phillipe, Tracy Pieper, Kari Rachuy 
and Heidi Schaum, are pictured with 
Rosie Rygh (middle), board chair 
of Roseau Electric Cooperative’s 
(REC) Operation Round Up program. 
REC’s Operation Round Up program 
recently awarded a grant to the 
Warroad Backpack Program; the 
grant was used to purchase two 
heavy-duty platform dollies.  The 
dollies are used to haul and store 
bags of weekend food for Warroad 
elementary children. Information 
provided by Glenda Phillipe on her 
Facebook page, and used with her 
permission.

Operation Round Up
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Remembering Torris
Mike Millner, Line Superintendent

Torris Milo Bakken passed away on Friday, Jan. 25, 
2019, at the age of 82.

Torris was born on August 22, 1936, to Sig and 
Anna (Smedsmo) Bakken at home on the farm in 
Spruce Township. He attended country school growing 
up and graduated from Roseau High School in 1954. 
Torris worked several jobs a er high school before 
enlisting in the Army. He waited for his older brother’s 
discharge before he was able to enlist and served from 
1954-1956, followed by four years in the Army reserve.

Torris married Barbara Knochenmus and had 
two sons, Craig and Je� . In 1966 he began working at 
Roseau Electric Cooperative as a Lineman and retired 
as a Line Foreman in 1999, a er 33 years of dedicated 
service.  In June 1994 Torris married Sue and was the 
love of her life and added Kristy and Val to his family.

Torris was a true sportsman. He enjoyed hunt-
ing, � shing, trapping and anything he could do out-
doors, which included tending to his garden. He was a 
member of the American Legion, the Forty and Eight, 
NRA and Deer Hunters Association. He served on the 
boards of the Spruce Township and the Four Season’s 
Center and was a member of Spruce and Messiah 
church. Torris loved his grandchildren; it was very im-
portant to him to spend time teaching them and pass-

ing on his love for the 
great outdoors.

Torris was pre-
ceded in death by his 
parents, sisters, Sadie 
and � elma; infant 
brother and brother-
in-laws Marlin, Bob 
and Ted.

� ere was no 
Norwegian prouder 
of his heritage than 
Torris. He is survived by his loving wife, Sue; sons, 
Craig Bakken of Roseau, Minn., Je�  Bakken of Roseau, 
Minn.; step-daughters, Kristy McFarlane of Maple 
Grove, Minn., Val (Bruce) Olson of � ief River Falls, 
Minn.; grandchildren, Jacqueline Bakken of Fargo, 
N.D., Brittany (Brett) Bakken of Gilbert, Minn., Peyton 
Olson of Grand Forks, N.D., Ean Olson of � ief River 
Falls, Minn., Mitchell Green of Maple Grove, Minn., 
and Vienna Green of Maple Grove, Minn.; great-
grandchildren, Asher, Harlow and Sawyer; siblings, 
Einar (Marlene), Alma Stotts, Sonja Heyen and Anita 
(Raymond) Dunham; brother-in-law Orvis Olson, as 
well as numerous nieces and nephews.

When you lose one of your own, sadness and great memories 
are what we have left. Torris Bakken was a part of the Roseau 

Electric Co-op line crew for 33 years and will always be. I worked 
with Torris for 10 years. Some of my memories go back to work-
ing several storms with Torris. I was riding shotgun, just a green, 
young apprentice lineman in my early twenties. I learned a great 
deal from Torris and the rest of those guys. Hands down, those 
guys were tougher than nails. 

One memory I will share and the many others I won’t talk 
about. On one of those storms, all the crews were out. Torris and 
I were cutting trees off our power lines. One of the power lines 
was across the river. The water at the time was only 4 feet deep, 
but I gave Torris a piggyback ride across the river so he wouldn’t 
get wet. On the way across, he warned me several times how 
miserable my life would be if I dropped him. Long story short … 
I didn’t drop him. 

My heart goes out to his family and friends. God needs a few 
power lines put up. Torris, add a little more light to heaven.

Mike

Torris and Sue attended most of the annual 
co-op recognition banquets and many other 
events through the years. This photo was from 
the December 2018 banquet.
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A er maneuvering through winding, 
snow-covered roads, Minnkota’s Jason 
Bjerke was forced to stop at his second 

border checkpoint in less than an hour. � e 
� rst one went smoothly – taking just a min-
ute or so to get through Canadian customs.

Farther up the road, Bjerke was in an 
old shed at a checkpoint called Jim’s Corner. 
Inside was a videophone he used to call U.S. 
custom o�  cials to tell them he’s re-entering 
the United States at the Northwest Angle, 
o en referred to locally as the Angle.

� e customs o�  cial told him the video-
phone is no longer being used. Bjerke was 
asked to go next door to a newly built shed 
where an iPad would allow him to the check 
in. � e problem was, the iPad wasn’t hooked 
up yet and wouldn’t turn on.

A er a stop of more than 10 minutes and 
some back-and-forth with a U.S. customs 
o�  cial on the videophone, the Minnkota 
technical maintenance technician and his 
coworker were granted permission to enter 
the country. 

Welcome to life working at the north-
ernmost point in the contiguous United 
States and the most remote area in the 
service territory of the 11 Minnkota distri-
bution cooperatives. Bjerke’s delay actually 

Working at a 
beautiful Angle

Minnkota, Roseau crews find challenges 
in providing services to the northernmost 

point in the contiguous U.S.

WARROAD

SPRAGUE
BORDER

CROSSING

JIM’S CORNER
BORDER

CROSSING

NORTHWEST
ANGLE

On the cover: REC lineman Justin Olson works during the construction of 
the Northwest Angle substation. Olson connects URD cables to the recloser, 
together with other crews from REC and Minnkota Power.
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wasn’t that bad. He had some coworkers go 
through Jim’s Corner the next day, and they 
were held up 45 minutes because of the new 
entry system.

Minnkota was busy at the Angle, which 
is served by member Roseau Electric Co-
operative, for a few weeks installing a new 
ripple control injector at a substation. �e 
new equipment will allow Minnkota to 
control the electricity load in the area, which 
is reaching its maximum allowed due to 
transmission line constraints. As the system 
nears its capacity, the equipment sends a 
signal to temporarily control heating systems 
and other loads.

“�e ripple injector installed at the 
Angle is a little di�erent than any of the oth-
ers we have on the system,” said Nick Gell-
erman, Minnkota engineer. “It uses a pulse 
from the meter to calculate the amount of 
load on the substation and can send messag-
es automatically without operator input. For 
the rest of our load control sites, we send out 
messages manually based mostly on market 
conditions.”

Minnkota and Roseau are making a 
big investment in the area with the ripple 
control injector and new communications 
equipment. Not only will the upgrade allow 

Minnkota to shed load with its o�-peak 
program, but it will also allow Minnkota 
to communicate better with the substation 
from its Grand Forks control center.

Don’t forget your tool belt
Employees from both Roseau Electric 

and Minnkota will tell you that passing 
through customs actually isn’t the biggest 
obstacle for those who are working at the 
Angle. �e biggest challenge working in the 
scenic area is the remoteness itself.

�is unique part of the country can be 
reached by motoring several miles through a 
nature-�lled gravel road of tamarack, black 
spruce, white and red pine, cedar and birch. 
While enjoying the majestic trees, one has to 
be mindful of the many mammals that can 
pop out at any moment.

It is spectacular scenery, for sure, but 
you leave conveniences behind.

“If you have a problem, there’s no place 
to go to get help,” said Mike Vetsch, Minnko-
ta senior electrician. “�ere are no hardware 
stores, no anything. So if you’re missing 
material, you’re pretty much out of luck.”

Vetsch said he almost ran out of diesel 
fuel for his truck one time at the Angle. 
None of the resorts carry the fuel. �e clos-

Minnkota’s Jason Bjerke calls U.S. 
customs o�cials before entering the 
United States from Canada. Instead of 
using a telephone, anybody crossing at 
Jim’s Corner now uses an app or an iPad 
housed in a new shed to gain entry.



6 Volts & Views • February 2019

est place he could �nd was in Sprague, Man., 
which is nearly 40 miles from Minnkota’s 
Northwest Angle substation. 

For a good selection of hardware materials, 
you must travel 60 miles back across the bor-
der on a mix of gravel and pavement to either 
Warroad or Roseau.

Roseau Electric gets up to the Angle 
a lot more than Minnkota. Ross Nelson, 
a Roseau Electric lineman who helped 
with the ripple injector project, said 
being in the remote area requires more 
planning of materials before leaving the 
co-op.

 “You forget one item and it sets you 
back a half a day of work sometimes,” 

Nelson said.

Partnership to serve
Because the Angle is a 3½-hour drive from 

Minnkota’s corporate campus in Grand Forks, 
Minnkota and Roseau made an arrangement in 
which Roseau built the new control house for 
the ripple injector, did the dirt work, installed 
piping and ran the wires for the project.

Justin Olson also was part of the Roseau 
crew working at the Angle. He couldn’t have 

Roseau Electric and Minnkota 
employees teamed up to work 
on the substation upgrade at the 
Northwest Angle. Crews from 
both cooperatives worked inside 
the control houses and outside 
in frigid temperatures at the 
substation.

Roseau Electric built 
a new control house 
(right) to store the 
demand response 
ripple control 
equipment at the 
Angle.

been more pleased. He has a cabin about 2 miles 
from the substation.

“It’s di�erent up here from working at home,” 
Olson said. “You drive a barge; you boat around. 
It’s scenic. When you’re working up here, it 
doesn’t really feel like you’re working, but this is 
the most remote area we serve.”

Olson said it’s a lot easier working at the 
Angle today than it was back in the day.

Technology is the biggest reason. When he 
has a problem or a question, he can email or 
send a text with a photo to describe the situa-
tion to a Roseau coworker. When he had trouble 
installing a threshold on the new control house 
door, he just emailed a Minnkota employee.

It turned out to be the wrong threshold. 
Minnkota sent the correct one with a crew 
already scheduled to travel to the Angle for work 
the next day.

Bjerke said he’s used to working in remote 
areas of Minnesota. 

“We’re always traveling and going to substa-
tions that are in the middle of nowhere,” he said. 
“�e border isn’t a big issue. When we have a 
Minnkota sticker on the side of our truck, they 
kind of know we’re up here for a reason.”

– Reprinted from the January-February 2019 Minnkota Messenger
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ENERGY TIP
Even a small crack in windows and doors and 
their frames will drive up your energy bills. 
Install weatherstripping; it helps keep cold air 
out of the house. If your window frames have 
gaps, they are also leaking cold air into your 
home.  That’s $$$ out of your pocket!

DATES TO REMEMBER
Feb. 21 –  Electric bill is due
March 6 –  Ash Wednesday
March 10 –  Daylight saving time 
  begins, spring ahead!
March 17 –  St. Patrick’s Day
March 20 –  Spring begins
March 21 –  Electric bill is due
April 6 –  79th Annual Meeting
  Roseau School

OFFICE HOURS 
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER

Toll-free 1-888-847-8840
(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 

SMARTHUB
https://roseauelectric.smarthub.coop/ 

WEBSITE 
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!

QUOTE OF THE MONTH
“No animal, according to the 
rules of animal-etiquette, is ever 
expected to do anything strenuous, 
or heroic, or even moderately active 
during the o� -season of winter.”

– Kenneth Grahame, 
� e Wind in the Willows

SAFETY TIP
Clear the area around your heating system.  
The system needs air to burn fuel or move heat 
through registers and or baseboards. Never 
store combustibles near a furnace and make 
sure your heating system is properly vented 
to the outside to prevent buildup of carbon 
monoxide indoors. 

Problems paying your electric bill?  Energy assistance may be available.

Save money and energy in 2019

Sample 2019 Residential Electric Rebates for Members
(Incentive shall not exceed 50 percent of project costs)

All incentives, criteria and guidelines for resident and business members 
can be found at www.roseauelectric.com or by calling 888-847-8840. 

Equipment Specifi cations Rebate

LED Screw-in Bulb 40-60W equivalent incandescent. ENERGY 
STAR® recommended.

50% of the purchase 
price up to $2/bulb

LED Screw-in Bulb 65W or greater equivalent incandescent. 
ENERGY STAR recommended.

50% of the purchase 
price up to $4/bulb

LED Fixture Complete fi xture or replacement kit. 
ENERGY STAR recommended.

50% of the purchase 
price up to $4/fi xture

LED Outdoor Fixture

LED Outdoor Fixture Wattage of <40 
Watts. Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR recommended.

50% of the purchase 
price up to $10/fi xture

LED Outdoor Fixture

LED Outdoor Fixture Wattage of >40 
Watts. Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR recommended.

50% of the purchase 
price up to $20/fi xture

Clothes Washer Must be ENERGY STAR approved. $25/unit

Clothes Dryer Must be ENERGY STAR approved. $25/unit

Refrigerator or Freezer Must be ENERGY STAR approved. $25/unit

Recycle old Refrigerator 
or Freezer Recycling receipt required. $50/unit

Electric Water Heater

Minimum 80-gallon total capacity, EF >0.91. 
Must be controlled under the utility’s load 
management, also known as demand response, 
program.

$150/unit

Programmable Thermostat 50% of the purchase 
price up to $25

Tune-up for Central AC Not valid on window AC units. Checklist on 
form must be completed with application. $25/unit

Tune-up for Air-Source Heat 
Pump or Mini-Split Ductless 
Air-Source Heat Pump

Checklist on form must be completed with 
application. $25/unit

Supplemental Heating Source 
Air-source Heat Pump

Must modulate to allow ENERGY STAR-rated 
Air-Source Heat Pump to operate down to 5º 
F and be on load control.

$500/unit

Air-source Heat Pump Less than 17 SEER
Equal to or greater than 17 SEER

$200/ton
$400/ton

Furnace (Air Handler) 
with ECM Blower Furnace with an ECM Blower $100/unit

Mini-Split/Ductless 
Air-source Heat Pump

Less than 17 SEER
Equal to or greater than 17 SEER

$200/ton
$400/ton

Ground-source Heat Pump 
Open Loop less than 135,000 
BTUH @ 59º F

16.2 EER/3.6 COP
Maximum incentive $2,500/home $200/ton

Ground-source Heat Pump  
Closed Loop less than 
135,000 BTUH @ 77º F

14.1 EER/3.3 COP
Maximum incentive $5,000/home $400/ton

Save money and energy in 2019Save money and energy in 2019S
with energy efficiency rebates!

Northwest Community Action
PO Box 67

Badger, MN  56714-0067
(218) 528-3258 or 800-568-5329

   northwestcap.org

Bi-County Cap, Inc.
   6603 Bemidji Ave. N

Bemidji, MN 56601-8669
(218) 751-4631

The following agencies may be able to 
assist you with your electric bill. We urge 
you to contact them immediately to avoid 
disconnection if you feel you are eligible 
for aid.

member connect on
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Deadline

Grant Application

Feb. 28, 2019
To be considered 

at the March 2019 meeting, 
grant applications must be received 

by Feb. 28, 2019. 
Grant applications are available 
at the REC o� ice or by visiting 

our website at 
www.roseauelectric.com.

Roseau Electric Cooperative, Inc.

Saturday, April 6, 2019
Roseau High School � eater

Starting at 9 a.m.- Business Meeting 10 a.m.
Notice is hereby given that the annual meeting of members of Roseau 
Electric Cooperative, Inc. will be held in the Roseau High School theater 
in the city of Roseau, Roseau County, Minnesota, on Saturday, April 6, 
2019, at 10:00 a.m., for the following purposes:

1. To pass upon reports of the previous � scal year;

2.   To elect three directors of the Cooperative from the following list 
of candidates:

 District 2 District 5 District 8
 (3-year term) (3-year term) (3-year term)
 Wes McFarlane Roger Amundson Shawn Gust
 Lake Township Grimstad Township Poplar Grove Township

3.  To transact such other business as may come before the meeting.

Collin Jensen, Secretary-Treasurer

O� icial Notice of Annual Meeting

In order to qualify:
▶  The parent or guardian must be a member 

of Roseau Electric Cooperative
▶ Student must be a 2019 graduate
▶  Student must be actively enrolled in a 

postsecondary school
▶  Candidates must take a short test about 

the cooperative that provides electricity to 
your home

▶  Scholarship will be awarded to the highest-
scoring candidate of those students scoring 
75 percent or better 

Roseau Electric to award 
five scholarships

Contact your high school 
guidance counselor to sign up

Roseau Electric Cooperative will award five 
Cooperative Knowledge scholarships of $500 
each – one to each of the school districts 
in our service area. Just for taking the test 
and scoring more than 50 percent, you’ll be 
entered into a $50 cash award drawing. Most 
test answers will be included in the study 
materials Roseau Electric will provide for you.

Mark your calendars!
Plan to attend your cooperative’s annual meeting!

Each member attending 
will receive a pair of 

kitchen scissors to be handed 
out at the end of the day!

kitchen scissors to be handed 




