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2019 annual meeting
Grand prize – 55”  Smart TV   
 Gayle Rice, Roseau
   
$100 credits   
 Robert Granitz
 Mae Sundberg

$50 credits   
 Robert Aronson
 Curtis Bjerk
 Robert Byfuglien
 Duane Espe
 Duane Osell
 Roger Ryba
 Dennis Smedsmo
 Leland Thomas
 Luverne Vistad
 Robert Wennerstrand
      
Other prize winners  
 Air fryer, Richard Severson
 Coffee maker, Morris Hulst
 Electric skillet, Jim McDonald
 Crock pot, Lonnie Hendrikson
 LED light, Jule Hanson

Annual meeting 
prize winners

Pastor Aaron Satchwill, 
Immanuel Baptist Church 
of Falun, provided the 
invocation.

Happy REC member Gayle Rice was astonished to hear her name announced as 
the winner of the grand prize, this 55-inch TV!  Thanks to all who attended this 
year’s meeting.
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 Official Publication of
Roseau Electric Cooperative, Inc.

1107 3rd Street N.E.
�e Volts & Views (USPS-663420) is  pub-
lished monthly by Roseau Electric Coopera-
tive, Inc., P.O. Box 100, Roseau, MN 56751. 
Periodicals postage paid at Roseau, MN. 
POSTMASTER: Send address changes to 
ROSEAU ELECTRIC COOPERATIVE, INC., 
P.O. Box 100, Roseau, MN 56751.

OFFICERS AND DIRECTORS
Chairman . . . . . . . . . . . . . . . . . . . . . . . . Mark Sax
Vice Chairman . . . . . . . . . . . . . . . . . . Jim Hallan
Secretary-Treasurer . . . . . . . . . . . Collin Jensen
Directors  . . . . . Roger Amundson, Shawn Gust, 

Wes McFarlane, Dale Moser,  
Mike Wahl, Ed Walsh 

Tracey Stoll . . . . . . . . . . . . . . . .General Manager
Ryan Severson  . . . . . . . . . . . . Assistant Manager
Mike Millner . . . . . . . . . . . . .Line Superintendent 
Jeremy Lindemann . . . . . . . . . . .Member Services 
Alex McMillin  . . . . . . . . . . . . . . .O�ce Manager

Regular Business Hours: 8:00 a.m. - 4:30 p.m. 
Phone (218) 463-1543

OUTAGE CALLS:  
Toll-Free 1-888-847-8840

Our Mission Statement
Roseau Electric Cooperative is committed  
to providing its member-owners low-cost,  

high-quality, safe and reliable electricity with 
friendly, e�icient and knowledgeable service.

Gopher State One Call 
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour noti�cation so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.

&VOLTS VIEWS

MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Polk and part of  
Marshall Counties: 

Wayne Bergstrom – 701-520-9771

Northwest Angle, Pennington, Roseau  
and parts of Beltrami and  

Marshall Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.
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 �is institution is an equal opportunity  
provider and employer.

�e State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A �nal inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Roseau Electric Cooperative is 
one of 895 electric distribution 
cooperatives across America 

that, collectively, deliver power to 
56% of the nation’s land mass. Elec-
tric cooperatives are private, locally 
operated electric utility businesses 
that are owned and regulated by 
their members to provide near-cost 
electric service. �ey are governed by 
democratically elected, local boards 
of directors.

�ere are currently 7,200 electric 
co-op board directors in America 
who serve in the community where 
they live. Unlike investor-owned 
utilities, they address local electrical 
energy issues with hometown values 
– issues like community economic 
development and setting a�ordable, 
sustainable rates for rural residents 
and farms. Your local electric co-op 
board members also work alongside 
Minnesota Rural Electric Association 

lobbyists in St. Paul and Washington, 
D.C. to make sure our legislators are 
aware of how energy policy a�ects 
the rural community.

�e Rural Electri�cation Act of 
1936 established the cooperative gov-
ernance model and, over the last 83 
years, rural America has prospered. 
�en Texas-Congressman Lyndon B. 
Johnson founded Pedernales Elec-
tric Cooperative in 1938. During a 
speech to National Rural Electric 
Association (NRECA) directors on 
July 14, 1965, President Johnson said, 
“Nothing has been more gratifying 
to me than my association with the 
rural electri�cation program. �at 
program stands today as one of the 
most successful enterprises ever 
undertaken anywhere, at any time, by 
anyone.”1

Electric co-op board members 
need education and training, just like 
line technicians and other energy 

What makes your electric  
cooperative board powerful?
By Shari Wormwood, Communication Specialist, Minnesota Rural Electric Association

From left to right, front row:  Tracey Stoll, general manager; Dale Moser, District 3; Collin Jensen, District 4, 
secretary; Jim Hallan, District 1, vice chair; and Wes McFarlane, District 2. Back row: Mark Sax, District 9, chair-
man; Ed Walsh, District 6; Roger Amundson, District 5; Mike Wahl, District 7; and Shawn Gust, District 8.

continued on page 7
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From the line
Mike Millner, Line Superintendent

We made it through 
another winter. 
I think spring is 

here. The frogs are talk-
ing up a storm and this 
morning it is snowing. 
Who knows? I have 
made it out a few times 
golfing with my wife and 
friends. We had a great 
time even if it was a little 
chilly. 

I can tell the con-
struction season is very 
near; my phone has been ringing 
quite frequently. With that be-
ing said, please come in and visit 
with me about any new services or 
revamp projects that you may need 
this summer as soon as possible. 
Our construction is completed on a 
first come, first served basis. We do 
have quite a few new construction 
projects planned for this summer.

Make sure you call Gopher State 
One Call 48 hours prior to any un-

derground excavation 
projects. It is the law! 
With all the farming 
and construction that 
will be taking place in 
the next six months, 
please be aware of your 
surroundings. Be aware 
of power poles and the 
lines above. I wish for 
a safe summer without 
anyone getting hurt or 
killed. Minnesota has 
already had two public 

fatality contacts this spring.
I would like to leave you with 

some positive messages to put back 
into your own life. Life is full of 
challenges and opportunities. You 
just need to find the ambition to live 
it to the fullest. You only have a set 
amount of time, so get out and live 
it now! I have a few quotes to share 
with you: “If you don’t build your 
dream, someone else will hire you to 
help them build theirs.” – Dhirubhai 

Ambani. “The difference between 
a successful person and others is 
not a lack of strength, not a lack of 
knowledge, but rather a lack of will.” 
– Vince Lombardi.  “I am thankful 
for all of those who said no to me. 
It’s because of them I’m doing it 
myself.” – Albert Einstein. 

Until our paths cross, I will be 
living my life to the fullest.

Mike

Neal Vatnsdal uses a mechanical jumper to install a cutout in 
the city of Strathcona.

Neal Vatnsdal and Chad Johnson sleeve a 1/0 three-phase line hot after a breaker 
retirement.



2019 annual meeting

Above: The Royal Rangers 
and Boy Scout Troop #56 
presents the colors prior to 
the national anthem.

Le� : RHS saxophonists 
share their arrangement of 
the national anthem. From 
left, Faith Restad, Lacey 
Restad and Kelsey Senum.

Board Chair Mark Sax welcomes the 
membership and calls the 79th annual 
meeting to order.

Right: Beyond Blue 
delights the audience. 
Members from l-r are Paul 
Fladeland, Lisa Simon, Tim 
Stoll and Tyler Lindemann.

Tracey Stoll, general manager, addresses the members 
assembled in the Roseau school theater.

Above: Minnkota 
President & CEO Mac 
McLennan presents 
interesting and valuable 
information regarding 
accomplishments as 
well as past, present and 
future challenges within 
the industry and related it 
to the rural membership.

4 Volts & Views • May 2019



May 2019 • Volts & Views 5

If you experience an outage, 
call 1-888-847-8840 or 218-463-1544.

Despite a couple of power plant 
outages in the spring and fall, 
Minnkota Power Cooperative, 

your whole energy supplier, esti-
mates only 100 hours of load control 
through its demand response/load 
management program this summer.

� is compares to last year’s total 
of 54 hours. Last year’s low number 
was a result of mild weather and a 
so�  wholesale power market.

� e Minnkota/Northern Mu-
nicipal Power Agency (NMPA) Joint 
System has a couple of power plant 
outages set for the summer load con-
trol season. � e Coyote Station near 
Beulah, N.D., is o  ine for a sched-
uled major outage through May 24. 
� e outage began on March 29. Unit 
2 at the Milton R. Young Station has 
a scheduled major outage set from 

Sept. 7 through Oct. 18.
� e planned outages, weather, 

the availability of renewables both 
for Minnkota and in the Midwest In-
dependent System Operator (MISO) 
footprint and natural gas prices and 
demand will determine how many 
hours of control Minnkota will need 
to provide low-cost, reliable energy.

Todd Sailer, Minnkota senior 
manager of power supply and 
resource planning, said when there 
is a mix of low wind generation in 
the region and unseasonal weather 
conditions, combined with the 
scheduled generator outages or any 
unscheduled outages, Minnkota will 
see higher energy market prices and 
will need to control.

“Controlling load during these 
periods protects consumers from the 

volatility of the market and prevents 
the need to build new power plants 
just to serve peak loads,” Sailer 
said. “� e savings by doing this are 
passed on to members through the 
low o� -peak electric rate, which is 
approximately half of the regular 
retail rate.”

Summer interruptible loads 
include large capacity water heaters, 
commercial generators, grain dryers 
and irrigation.

Incentives o� ered 
As part of its Value of Electricity 

campaign, Minnkota works with its 
member cooperatives and participat-
ing municipals to o� er incentives for 
the installation of electric heating, 
water heating and charging equip-
ment.

A recent addition is incentives 
for the installation of electric vehicle 
charging equipment on the o� -peak 
program. It calls for a $50 per kilo-
watt rebate for Level 2 chargers that 
are 240 volts. � e maximum rebate 
is $500.

“One of the things that is new 
to our program that we’re really 
promoting is the electrical vehicles,” 
Sailer said. “We see it as a bene� t 
for the consumer and the co-ops. 
It’s just another good load in our 
demand response program.”

Outages to impact 
control hours

Electricity makes this dad-to-be

A CRAFTSMAN.

When the due date is near, Brian 
has the light for late nights. When 
the crib calls for blueprints, he 
can dig them up digitally. When 
the lumber is gathered, his tools 
are charged.

He has the passion. 
He has the purpose. 
He has the power. Our off ices will be closed 

Monday, May 27 
in observance of

Memorial Day
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When landscaping property, 
remember that trees can grow 
into electric lines and cause 

power interruptions. � e best way to 
prevent problems is to plant the right 
tree in the proper location. Before 
planting, consider the mature size, 
height and crown characteristics 
of trees. For example, a 4-foot-tall, 
2-foot-wide tree could grow to 60 feet 
tall and 30 feet across at maturity. 
Knowing this information before you 
plant can help you choose the best 
location for your tree.

Important: Do not allow trees, 
bushes or plants of any size to grow 
directly under electric lines. � is 
foliage could interfere with REC 
crews performing maintenance or 
repair.

Planting near 
pad-mounted transformers 

In areas with underground 
electric service, do not plant shrubs 
or other foliage around pad-mounted 

Tree planting safety
transformers. � is foliage will make 
repair or maintenance work di�  cult 
for REC crews. Dense growth around 
these transformers can also provide 
a home for undesirable wildlife and 
insects.

Ten feet of clearance is needed in 
front of equipment so crews can safely 
open it. Some larger pad-mounted 

switchgear will require 10 feet of 
clearance in the front and back.

Wise tree choices
Plant trees that will grow up to 25 

feet tall at least 10 feet from power lines. 
Trees up to 40 feet tall should be planted 
20 feet from lines. � ose over 50 feet tall 
should be planted 50 feet away.

Electrical safety tips
In honor of Electrical Safety Month, Roseau Electric reminds members to keep the following safety tips in mind:

▶  Understand your home’s electri-
cal system. Make a map showing 
which fuse or circuit breaker con-
trols each switch, light or outlet.

▶  Consider purchasing surge protec-
tors with cable and phone jacks to 
provide protection to your phone, 
computer modem and television.

▶  Check ceiling fans regularly for 
wobble, which will wear out the 
motor over time. To � x the wobble, 
turn o�  power to the ceiling fan 
and tighten the screws.

▶  Use correct bulb wattage in � xtures. 
Light bulbs with wattages that are 
too high for the light � xture can 
overheat the � xture and start a � re.

Source: Electrical Safety Foundation International, Occupational Safety and Health Administration (OSHA), National Fire Protection Association.

▶  Heavy reliance on power strips is 
an indication that you have too few 
outlets to address your needs. Have ad-
ditional outlets installed by a quali� ed, 
licensed electrician.

▶  Assume that all overhead wires are 
energized at lethal voltages. Never as-
sume that a wire is safe to touch even if 
it is down or appears to be insulated.

▶  If working in damp locations, inspect 
electric cords and equipment to ensure 
that they are in good condition and 
free of defects, and use a ground fault 
circuit interrupter.

▶  Recurring tripped circuit breakers 
or blown fuses can signify a serious 
electrical problem. Contact a licensed 
electrician.

▶  When working outside, use a 
wooden or � berglass ladder. Keep 
the ladder at least 10 feet away 
from power lines. Never touch 
anyone or anything in contact 
with a downed wire. Power lines 
may be live; stay a safe distance 
away.

▶  If you � nd yourself near a 
downed power line, the proper 
way to move away from it is to 
shu  e away with small steps, 
keeping your feet together and on 
the ground at all times.

In honor of Electrical Safety Month, Roseau Electric reminds members to keep the following safety tips in mind:
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OPERATING   STATISTICS

 Monthly  Yearly  

 March 2018 March 2019 March 2018  March 2019
Members  6,466  6,529  6,466  6,529 
kWh purchased  14,798,840  15,454,286  51,172,208  51,447,755 
% change  4.43%   0.54%
Revenue  1,671,789  1,756,794  5,624,354  5,703,702 
Cost of power  1,042,134  1,076,801  3,440,049  3,465,784 
Other expenses  758,364  670,476  2,002,761  1,854,423 
Operating margins  (128,709 9,517  181,544  383,495 
Nonoperating margins  9,956  (9,269 68,611  20,220 
Patronage dividends  169,463   -    172,529  -   

Total margins  50,710  248  422,684  403,715 

ENERGY TIP
Spring is a tricky time for homeowners. While the 
weather is warmer, there may still be cold days 
or weeks during which heating is required. While 
it’s still fresh in your memory, map out a plan to 
seal up the leaky spaces in your home. Caulk and/
or weather-strip products are excellent options for 
sealing air leaks around your doors and windows. 
Never used sealant before? There are several videos 
available on YouTube along with the product’s 
website that can quickly and easily show you how to 
accomplish this task.

member connect on

DATES TO REMEMBER
May 21 –  Electric bill is due
May 27 –  Memorial Day
  O� ice is closed

OFFICE HOURS 
Monday-Friday 8 a.m. – 4:30 p.m.

Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER

Toll-free 1-888-847-8840
(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 

SMARTHUB
https://roseauelectric.smarthub.coop/ 

WEBSITE 
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP-TO-DATE!

QUOTE OF THE MONTH
“ � e beautiful spring came; and 
when nature resumes her loveli-
ness, the human soul is apt to 
revive also.”

– Harriet Ann Jacobs

SAFETY TIP
Spring storms and � ooded areas are never safe spots 
to wade or play in, and if there has been severe 
weather, water may have come in contact with 
energized electrical equipment or fallen power lines 
left behind. Make sure your family members know to 
stay away from downed power lines and wires and 
tell children to report any fallen or dangling wires 
to an adult.

professionals, to gain and maintain 
a deep understanding of this com-
plex business. � ey are responsible 
for asking questions and seeking 
outside expert opinions, establishing 
systems to review current coopera-
tive business information, and all 
board members must consent to the 
� duciary duties of care, loyalty and 
obedience. � e essential functions or 
your local electric cooperative board 
include: 
•  Setting the mission, vision and 

values
•  Establishing, maintaining and 

assessing legal, regulatory and 
internal compliance programs to 
mitigate the cooperative’s risk

•  Setting electric rates
•  Policy development, including by-

law requirements and CEO selec-
tion, appraisal and compensation

Not only is training essential to a 
board’s success, but having the right 
people at the table creates a powerful 
force, like any other workgroup with 
a solid and uni� ed purpose. Former 
National Rural Electric Association 
(NRECA) President Phil Carson 
touched on this in his NRECA 2018 
annual meeting presentation. He 
said, “the right people committed to 

the right principles need stewards, 
who bring a measured, analytical 
and reasoned approach to matters 
and visionaries who like to dream 
about the possibilities before us, 
willing to take risks to try new ideas. 
Both roles are important at our co-
ops, and when we get the mix right, 
stewards and visionaries bring out 
the best in each other.”2 

� e energy industry has seen 
unprecedented transformation since 
1936. Today, the industry is chang-
ing faster than ever, and electric 
cooperatives are rising to the chal-
lenge. As electric cooperative boards 
forge ahead, they’re exploring new 
issues like broadband, battery stor-
age and e� ectively integrating new 
technologies. Fortunately, Minne-
sota’s electric co-op board members 
have training opportunities to stay 
abreast of new opportunities, and 
Roseau Electric encourages diversity 
as new board members step forward 
to serve its community. 
1   http://www.waymarking.com/waymarks/
WMQRH5_Lyndon_B_Johnson_and_Hill_
Country_Electri� cation

2   Pat Mangan, “Director Duties & Liabilities” 
Printed in the USA. ©Copyright 2016 by Na-
tional Rural Electric Cooperative Association 
(NRECA). All rights reserved.

continued from page 2

What makes your electric 
cooperative board powerful?

)
)



Save money 
and energy 

in 2019

with energy 
efficiency rebates!

Sample 2019 Residential Electric Rebates for Members
(Incentive shall not exceed 50 percent of project costs)

Please see the chart 
for a sample of 

residential incentives. 
All incentives, criteria and 

guidelines for resident and business 
members can be found at 

www.roseauelectric.com
or by calling 

888-847-8840 
All criteria are listed 
on the rebate form.

Equipment Specifi cations Rebate

LED Screw-in Bulb 40-60W equivalent incandescent. ENERGY 
STAR® recommended.

50% of the purchase 
price up to $2/bulb

LED Screw-in Bulb 65W or greater equivalent incandescent. 
ENERGY STAR recommended.

50% of the purchase 
price up to $4/bulb

LED Fixture Complete fi xture or replacement kit. 
ENERGY STAR recommended.

50% of the purchase 
price up to $4/fi xture

LED Outdoor Fixture

LED Outdoor Fixture Wattage of <40 
Watts. Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR recommended.

50% of the purchase 
price up to $10/fi xture

LED Outdoor Fixture

LED Outdoor Fixture Wattage of >40 
Watts. Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR recommended.

50% of the purchase 
price up to $20/fi xture

Clothes Washer Must be ENERGY STAR approved. $25/unit

Clothes Dryer Must be ENERGY STAR approved. $25/unit

Refrigerator or Freezer Must be ENERGY STAR approved. $25/unit

Recycle old Refrigerator 
or Freezer Recycling receipt required. $50/unit

Electric Water Heater

Minimum 80-gallon total capacity, EF >0.91. 
Must be controlled under the utility’s load 
management, also known as demand response, 
program.

$150/unit

Programmable Thermostat

Smart Thermostat

50% of the purchase 
price up to $25
$50/unit

Tune-up for Central AC Not valid on window AC units. Checklist on 
form must be completed with application. $25/unit

Tune-up for Air-Source Heat 
Pump or Mini-Split Ductless 
Air-Source Heat Pump

Checklist on form must be completed with 
application. $25/unit

Supplemental Heating Source 
Air-source Heat Pump

Must modulate to allow ENERGY STAR-rated 
Air-Source Heat Pump to operate down to 5º 
F and be on load control.

$500/unit

Air-source Heat Pump Less than 17 SEER
Equal to or greater than 17 SEER

$200/ton
$400/ton

Furnace (Air Handler) 
with ECM Blower Furnace with an ECM Blower $100/unit

Mini-Split/Ductless 
Air-source Heat Pump

Less than 17 SEER
Equal to or greater than 17 SEER

$200/ton
$400/ton

Ground-source Heat Pump 
Open Loop less than 135,000 
BTUH @ 59º F

16.2 EER/3.6 COP
Maximum incentive $2,500/home $200/ton

Ground-source Heat Pump  
Closed Loop less than 
135,000 BTUH @ 77º F

14.1 EER/3.3 COP
Maximum incentive $5,000/home $400/ton




