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New owners, same great service

continued on page 4

The past can be interesting, the 
present boring, but the future 
is always an adventure. Randy 
and Janelle McMillin found 

themselves on an adventure they 
never anticipated. When the local 
grocery/hardware store with more 
than 100 years of history was threat-
ened with closing, they stepped for-
ward into this unforeseen adventure. 

Randy and his sons, Hunter and 
Hudson, have been farming Randy’s 
home place for many years. Hard 
work and long hours are definitely 
not new to the McMillin family. 
What could be so different about 
retail sales?

The Grygla Co-op Store became 
the Grygla Co-op Store LLC, but 
with a very different face. Grocer-

ies, hardware and a new off-sale 
liquor store fill the walls to burst-
ing. With the necessary remodeling, 
many eco-friendly ideas continue to 
emerge as Randy visits with custom-
ers and vendors. 

Two of the major issues with the 
aging building were the heating and 
air conditioning systems. While up-
dates have been made over the years, 

Inset: Grygla Co-op Store circa 1940: left to 
right, Carl Holbrook, manager, Charlotte 
Lloyd, Karl Sundberg, Margaret Lillevold 
and Alice (Ole) Peterson.

Below: Today: from left, owner Randy 
McMillin, Lynette Jelle, Jann Lawrence and 
Tami Irlbeck. 
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Gopher State One Call 
1-800-252-1166 or 811
www.gopherstateonecall.org

Anyone who plans to dig is required by law to 
notify the state of their intentions at least 48 
hours in advance. All digging requires the 48-
hour notification so that buried telephone line, 
television cable, pipelines, utility electrical lines, 
municipal water and sewer lines can be located to 
ensure that none will be severed or damaged.
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MINNESOTA STATE ELECTRICAL INSPECTORS
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

Kittson, Polk and part of  
Marshall Counties: 

Wayne Bergstrom – 701-520-9771

Northwest Angle, Pennington, Roseau  
and parts of Beltrami and  

Marshall Counties: 
Ronald Ditsch – 218-779-6758

Lake of the Woods County:
Curt Collier – 218-966-5070

Inspector list is subject to change at any time.
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 This institution is an equal opportunity  
provider and employer.

The State of Minnesota has high wiring standards, which are in the 
best interest of you and your family or business. Improper wiring 
can damage your home, your property and equipment, and injure or 
kill the people you love. Currently, the state does allow homeowners 
to do their own residential wiring; however, it is critical that the 
current electrical code is followed. Any time you or an electrician 
does wiring or other electrical work at your home or farm, 
Minnesota state law requires a state wiring inspector to conduct a 
proper inspection of the work. A rough-in inspection must be made 
before any wiring is covered. A final inspection is also required. For 
more information visit dli.mn.gov and go to the electrical page.

Tracey Stoll, General Manager

FTTH (Fiber-To-The-Home)

Eleven months ago, I announced 
that we had won, at auction, 
FCC funding to build out fiber 

to 326 customers within Roseau 
County deemed to be unserved or 
underserved by broadband internet 
to their homes.

At the end of last month, we 
received our first of 120 payments 
– a payout of $2.08 million over 10 
years. The clock has officially start-
ed! Your cooperative’s obligation to 
meet the need of those 326 Roseau 
Electric members is now moving us 
from planning to implementation.

With the first deposit in the 
bank, so many of the “next steps” 
we’ve planned for will begin to fall in 
place. We’re well underway con-
structing an additional building out 
back. And, while solving multiple 
ongoing workspace issues for Cliff 
(our very capable mechanic/ware-
houseman/etc.), it will also serve as 
warehouse for the miles of spooled 
fiber (and other material) needed to 
complete this build. 

While we intend to use our 
existing line crews to construct a 
combination of aerial/underground 
network of fiber, we’ve hired two 
new individuals who will be respon-
sible for tying that network together 
and bringing that fiber into mem-
bers’ homes. 

We’re putting the final touches 
on an internet/telephone/television 
partnership agreement. We’re final-
izing vendor relationships to get ma-
terial coming our way with the plan 
to begin construction yet this year.

A letter will go out soon to the 
326 obligated customers, as well as 
those in areas naturally surround-
ing the checkerboard map area that 

makes up the FCC’s census block 
groups, for which we won grant 
funding. This letter will detail the 
services being offered and open 
communication with those members 
who may choose to install and pay 
for such services. 

We’ll have a visual representa-
tion of where we’re building avail-
able on our website soon to let you 
know if you’re inside or outside of 
the CAFII grant area. For now, Ryan 
Severson has that all-important map 
on his office wall – stop by for a visit 
if you want to see where you are on 
the map.

Remembering Sharon
I had the privilege of working 

closely with Sharon Lofstedt early 
in my Roseau Electric career. As 
computer operator from 1978-2001 
for this cooperative, she had been on 
the job for 20 years before I showed 
up – the new guy, with new ideas of 
rewriting all the software. I only now 
can imagine how much pressure and 
stress I must have put her under as 
we changed the way of doing busi-
ness from amber and green screens 
to color displays, from green bar 
paper to laser printers. She became 
one of my most valuable sources of 
information as she shared what had 
worked in the past and what she 
thought would or wouldn’t work 
going forward. I am thankful for 
the grace she showed through that 
process. 

From our cooperative family to 
her husband, Robert and family, we 
offer our sincere condolences.
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Welcome new employees!

Longtime former employee Sharon Lofstedt passes

Sharon Marie Lofstedt was born 
Aug. 1, 1939, in Greenbush, 
Minn. She was the daughter 

of Edmund and Clara (Asleson) 
Ziska. Sharon was baptized Nov. 
24, 1950, at First Lutheran Church 
in Roseau and later confirmed in 
her faith as a youth Nov. 24, 1956, 
at Moe Lutheran Church in Ro-
seau. She received her education 
at Roseau High School and was a 
1957 graduate.

On Aug. 3, 1957, Sharon was 
united in marriage to Robert Lof-
stedt at Moe Lutheran Church in 
Roseau, Minn. This marriage was 
blessed with two children, Mary 
and Michael. Sharon and Robert 
resided in Roseau, then relocated 
to Thief River Falls in 1957. In 
1960, they moved to St. Paul where 
they lived until 1975 when they 
moved to Bemidji. In 1977, Sharon 
and Robert moved back to Roseau 
and made their home in Hutchin-
son in 2001. They shared 62 years 
of marriage.

Sharon was employed at the 
Roseau Times-Region and then 
worked as a computer operator at 
Roseau Electric Cooperative for 22 
years.

Sharon was a former member 
of Roseau Free Lutheran Church 
where she taught Sunday school 
and directed the Sunday school 
Christmas program, ladies aid and 
was a hospice volunteer. She at-
tended CrossPoint Church, where 
she was active with Young At 
Heart. She was a volunteer at the 
Hutchinson Health auxiliary for 
many years.

Sharon enjoyed arts and crafts, 
card making, crocheting, quilting, 
reading the Bible, books, puzzles 
and car trips.

Sharon passed away on Mon-
day, Aug. 12, 2019, at her home in 
Hutchinson at the age of 80 years. 
Blessed be her memory.

Sharon is survived by her hus-
band, Robert Lofstedt of Hutchin-
son, Minn.; daughter, Mary 

Haugen and her 
husband, Brett, 
of Hutchinson; 
grandchildren: 
Jessica Lauer 
and her hus-
band, Tyler, 
Rachel Haugen, 
Nick Haugen, 
Hunter Lof-
stedt, Madeline Lofstedt, Cohen 
Lofstedt, Sawyer Lofstedt and 
Laden Lofstedt; siblings: Leon-
ard Ziska and his wife, Ellen, of 
Seattle, Wash., Shirley Brawders, 
Linda Johnson, Wayne Ziska and 
his wife, Monica, Jerome Ziska 
and his wife, Jodi, all of Roseau, 
Minn.; and many other relatives 
and friends.

Sharon was preceded in death 
by her parents, Edmund and Clara 
Ziska; son Michael Lofstedt; niece 
Shelly Dokken; nephew Brian 
Lunde; and brothers-in-law, Jerry 
Johnson and Darrel Brawders.

Sharon Lofstedt

Stacy Rose has been hired as Fiber Service Director. Stacy came 
to REC after 18 years as a technician for Sjoberg’s Cable TV compa-
ny. Originally from Karlstad, Minn., she graduated from Northwest 
Community Technical College with a degree in industrial elec-
tronics, technology and computer service networking. Her family 
includes husband Aaron and two daughters. Stacy enjoys camping, 
biking and spending time with family, deer and pheasant hunting 
and watching the girls play hockey.

REC also welcomes Jeremy Sisler as a Fiber Service Technician.  
Originally from Thief River Falls, Minn., Jeremy has 26 years of 
experience in the cable TV field. His family includes wife Joy and 
two children. Jeremy has been involved in area shooting sports, pre-
viously in Thief River Falls and Warroad. He is looking forward to 
supporting the Roseau area’s sporting clay program, including trap 
and skeet shooting. He is also an avid fisherman and hunter. Jeremy Sisler, left, fiber service technician,  

and Stacy Rose, fiber service director.
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the cooling of the building was an 
immediate concern with summer 
fast approaching. Randy installed 
Mitsubishi mini splits and placed the 
compressors in the basement where 
they transfer air through the base-
ment to expel the heat in the sum-
mer and retain it in the winter. 

The hardware portion of the 
building was sectioned off and 

remodeled to make way for both the 
off-sale liquor store and the hard-
ware/plumbing store. The off-sale 
liquor portion sports beautiful new 
flooring, an eight-door cooler and a 
lower suspended ceiling with LED 
lighting to make the space brighter 
and more efficient. Per state guide-
lines, separate glass doorways were 
installed to allow entrance to both 

the grocery store and 
the liquor store. Easy 
access for clerks to 
checkouts on each 
side provides pro-
ductive coverage of 
both businesses. 

The grocery store 
has gone through a 
complete reset of the 
aisles and check-
outs, and is cur-
rently in the process 
of expanding with 
a more extensive 
inventory of grocer-
ies and produce. New 
LED lighting will be 
a future project, of-

fering better illumination with clean, 
attractive-looking fixtures compared 
to the previous T12 fluorescent tube 
lights. 

The hardware store is also in 
the process of getting new flooring, 
a suspended ceiling and new LED 
lighting. The lighting will bring ef-
ficient electric use and brightness 
appreciated by the customers. These 
projects will hopefully be completed 
by this fall.

With the help and guidance 
from other small grocery store 
owners/operators, the community, 
and current employees, the McMil-
lins are winding their way through 
a maze of constant change. There 
is never a dull moment. Randy and 
Janelle welcome innovative ideas 
and are open to suggestions on how 
they can better serve the commu-
nity. They would also like to thank 
everyone for their unwavering 
patience, support and patronage as 
they continue their adventure.

– Thank you to Lynette Jelle,  
Randy and Janelle McMillin  

for contributing to this articleAbby’s Bakery products are delivered weekly to the store. You know when it’s 
an “Abby’s day” by the aroma of fresh-baked pastries and by the increased 
traffic in the store. From flour… to dough… to yumm-ohhh!

New LED lighting panels were retrofitted in the ceilings of both the hardware and liquor store areas. On the 
back wall is one of five mini split air-source heat pumps. The mini splits have greatly improved the level of 
comfort in the building. Roseau Electric provided rebates on both of these energy-efficient technologies 
through its PowerSavers program. Wiring was done by local electrician Brad Monson of Monson Electric. The 
mini splits were installed by Northwoods Heating & Cooling. 

The liquor store has been remodeled with new LED 
retrofit lighting and a new flooring surface. Photo 
by Kari Sundberg .
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Now is the perfect time to tackle some DIY efficiency projects for your home . You don’t have to be an energy 
expert to do these! By completing these simple efficiency projects, you can save energy (and money!) while 
increasing the comfort level of your home . Plus, you can impress your family and friends with your savvy energy-
saving skills .

Easy DIY projects to save energy

Seal air leaks 
with caulk

Weatherstrip your 
exterior doors

Lighting

The average American family 
spends $2,000 annually on energy 
bills, but unfortunately, much of that 
money is wasted through air leaks 
in the home. Applying caulk around 
windows, doors, outdoor fixtures, dryer 
vents, water spigots, electrical wiring, 
cable and gas and plumbing lines can 
save energy and money. 

Windows are a little different as 
it is not as easy to detect gaps by 

looking for 
sunlight. 
Smoke pens 
can also 
be used 
to detect 
air flow; 
however, an 
easy way 
to look for 
gaps is to 

see where there is no caulking or old, 
worn caulking that needs replacing. 
Look around the frame/seams of the 
window from the exterior for the best 
opportunities to apply caulk. 

There are many different types 
of caulking compounds available, but 
the most popular choice is silicone. 
Silicone caulk is waterproof, flexible 
and won’t shrink or crack. 

Before applying new caulk, clean 
and remove any old caulk or paint with 
a putty knife, screwdriver, brush or 
solvent. The area should be dry before 
you apply the new caulk. 

Apply the caulk in one continuous 
stream, and make sure it sticks to both 
sides of the crack or seam. Afterwards, 
use a putty knife to smooth the caulk, 
then wipe the surface with a dry cloth. 

Note where you still 
have incandescent lights and 
consider replacing them with 
LEDs – both indoors and 
outside. Take advantage of 
Roseau Electric’s incentives 
for LED bulbs and fixtures – 
check out the PowerSavers 
rebates on our website under 
the Member Services tab at 
www.roseauelectric.com. 

For more energy 
efficiency improvement ideas, 
use the Home Efficiency 
Analysis Tool (H.E.A.T.) at 
TouchstoneEnergy.com. 
Answer a few questions 
about your home and it  
will give you quick tips and 
fixes, designed around your 
space, to help you cut down 
on your energy and costs.

One of the best ways to seal air leaks is to 
weatherstrip exterior doors, which can keep out 
drafts and help you control energy costs. The best 
way to find openings and gaps in doors and windows 

is to look for sunlight through the cracks. When you 
approach a door, look at the seals when it is a bright 
and sunny day. Notice if you can see light seeping 
through or illuminating the seam. If you do, the seal 
is not airtight.

Weatherstripping materials vary, but you can ask 
your local hardware or home store for assistance if 
you’re unsure about the supplies you need. 

When choosing weatherstripping materials, 
make sure it can withstand temperature changes, 
friction and the general “wear and tear” for the 
location of the door. Keep in mind, you will need 
separate materials for the door sweep (at the bottom 
of the door) and the top and sides. Before applying 
the new weatherstripping, clean the molding with 
water and soap, and then let the area dry completely. 
Measure each side of the door, and then cut the 
weatherstripping to fit each section. Make  
sure the weatherstripping fits snugly  
against both surfaces so it  
compresses when the  
door is closed.
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It’s hard to believe winter is right 
around the corner. Since weather con-
ditions and future wholesale power 
market prices make the amount of 
load control hours hard to predict, all 
of our off-peak members are encour-
aged to have a reliable, automatic dual 
heating system in place and ready to 
use.
To ensure your total comfort this win-
ter, consider the following questions 
about your backup heating system:

1.  Is the system sized to heat your 
entire home or business?

2.  Does it maintain an adequate 
comfort level?

3. Is it reliable?
4. Is it fully automatic?
Check current fuel prices and be sure 
to fill your propane or fuel oil tank 
at the beginning of the season. Also, 
make sure your tank is large enough 
to hold an adequate supply. Remem-
ber, prices typically rise as demand 
increases during the heating season.
Our member services department is 
glad to answer any off-peak questions 
you may have. A loan program is also 
available to assist you in replacing 
your old, inadequate off-peak heating 
system.

Is your off-peak 
heating system

 Ready  
    for 

REC board policy states that any electric 
resistance heating load of 5 kW or greater 
must be part of the demand response 
“off-peak” program. See Member Services 
or your electrician for details.

Roseau Electric  
offices will be closed  
Monday, Sept. 2, 

for Labor Day
In case of outages, call toll-free 

1-888-847-8840

Prize Winners

Congratulations to all the winners  
and thanks to all who stopped by our booth!

To be considered at the September meeting,  
grant applications must be received by Aug. 31, 2019. 

Grant applications are available at the REC office  
or by visiting our website at www.roseauelectric.com.

Grant Application
Deadline Aug. 31

Grand Prize Winner 
Meco Deluxe Cart Electric Grill 

Allen Brandt, Malung

Honeywell Table Fan 
Norm & Connie Berg 

Roseau

Toaster 
Jacob & Abby Sundberg 

Grygla

Meco Lock & Go 
Tabletop Electric Grill 

Larry & Marvel Monkman 
Salol

Dirt Devil Hand Vac 
Lyle & Phyllis Ellenson 

Badger

 Winter?
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OPERATING   STATISTICS

 Monthly  Yearly  

 July 2018 July 2019 July 2018  July 2019
   6,519  6,532  6,519  6,532 
kWh purchased  10,063,310  9,926,354   93,688,650  92,148,958 
% change  (1.36%   (1.64%
Revenue  1,385,214  1,360,802   11,195,500  11,054,625 
Cost of power  827,253   818,492   6,853,825  6,785,976 
Other expenses  507,914  524,468  4,276,440  4,001,754 
Operating margins  50,047  17,842   65,235   266,895 
Nonoperating margins  23,184   (6,603  89,140   11,126
Patronage dividends  -     -    172,529   202,809 

Total margins  73,231   11,239 326,904  480,830 

ENERGY TIP
Drapes and other window treat-
ments only reduce heat gain if 
they’re used, and 75% of house-
holds don’t adjust window treat-
ment positions during the day. Set 
yourself a couple of reminders and 
close the drapes against the heat 
of the day.

member connect on

DATES TO REMEMBER
Aug. 21 –  Electric bill is due
Sept. 2 –  Labor Day, office is closed

Co-op Day coming 
in October!

OFFICE HOURS  
Monday-Friday 8 a.m. – 4:30 p.m. 

Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER 

Toll-free 1-888-847-8840 
(main outage call center) 

CALL BEFORE YOU DIG 
1-800-252-1166 or 811 

PAY BY PHONE – 1-877-999-3412 

SMARTHUB 
https://roseauelectric.smarthub.coop/ 

WEBSITE  
www.roseauelectric.com

LIKE US ON FACEBOOK 
TO STAY UP-TO-DATE!

QUOTE OF THE MONTH
“What gets us into trouble is 
not what we don’t know. It’s 
what we know for sure that 
just ain’t so.”

– Mark Twain

SAFETY TIP
Never play near or touch a power 
line with any part of your body, 
a toy, a stick or any other object 
whatsoever, and please don’t climb 
on or play around the utility pole 
or pad mount transformer box.

)

) )

The car is loaded up and check-in is 
about to start on college campuses across 
the country. While you want to have all the 
comforts of home at school, there are some 
electrical safety tips to keep in mind as 
you set up your new space.

•  Do not overload outlets, extension cords 
or power strips.

•  Use power strips with overcurrent 
protectors. This will shut off the power if 
there is too much power being drawn.

•  Only purchase and use electrical 
products tested for safety. Some 
commonly approved safety labels 
include UL, CSA and MET.

•  Unplug small appliances when not is 
use and all electronics when away for 
extended periods.

•  Keep all electrical appliances and cords 
safely away from bedding, curtains, 
papers and other flammable material.

Check with your university’s housing 
department on specific housing rules 
before planning to bring hot plates, coffee 
makers, toasters, microwaves and portable 
heaters.

For more information on dorm safety, visit:

Dormitory 101:
Make Room for Safety



Save money 
and energy  

in 2019

with energy  
efficiency rebates!

Sample 2019 Residential Electric Rebates for Members
(Incentive shall not exceed 50% of project costs)

Please see the chart  
for a sample of  

residential incentives. 
All incentives, criteria and  

guidelines for resident and business 
members can be found at 

www.roseauelectric.com
or by calling 

888-847-8840 
All criteria are listed  
on the rebate form.

Equipment Specifications Rebate

LED Screw-in Bulb 40-60W equivalent incandescent. ENERGY 
STAR® recommended.

50% of the purchase 
price up to $2/bulb

LED Screw-in Bulb 65W or greater equivalent incandescent. 
ENERGY STAR recommended.

50% of the purchase 
price up to $4/bulb

LED Fixture Complete fixture or replacement kit. 
ENERGY STAR recommended.

50% of the purchase 
price up to $4/fixture

LED Outdoor Fixture

LED Outdoor Fixture Wattage of <40 
Watts. Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR recommended.

50% of the purchase 
price up to $10/fixture

LED Outdoor Fixture

LED Outdoor Fixture Wattage of >40 
Watts. Dusk to dawn operation required. 
DesignLights™ Consortium or ENERGY 
STAR recommended.

50% of the purchase 
price up to $20/fixture

Clothes Washer Must be ENERGY STAR approved. $25/unit

Clothes Dryer Must be ENERGY STAR approved. $25/unit

Refrigerator or Freezer Must be ENERGY STAR approved. $25/unit

Recycle old Refrigerator  
or Freezer Recycling receipt required. $50/unit

Electric Water Heater

Minimum 80-gallon total capacity, EF >0.91. 
Must be controlled under the utility’s load 
management, also known as demand response, 
program.

$150/unit

Programmable Thermostat 50% of the purchase 
price up to $25

Smart Thermostat $50/unit

Tune-up for Central AC Not valid on window AC units. Checklist on 
form must be completed with application. $25/unit

Tune-up for Air-Source Heat 
Pump or Mini-Split Ductless 
Air-Source Heat Pump

Checklist on form must be completed with 
application. $25/unit

Supplemental Heating Source 
Air-source Heat Pump

Must modulate to allow ENERGY STAR-rated 
Air-Source Heat Pump to operate down to  
5º F and be on load control.

$500/unit

Air-source Heat Pump Less than 17 SEER
Equal to or greater than 17 SEER

$200/ton
$400/ton

Furnace (Air Handler)  
with ECM Blower Furnace with an ECM Blower $100/unit

Mini-Split/Ductless  
Air-source Heat Pump

Less than 17 SEER
Equal to or greater than 17 SEER

$200/ton
$400/ton

Ground-source Heat Pump 
Open Loop less than 135,000 
BTUH @ 59º F

16.2 EER/3.6 COP
Maximum incentive $2,500/home $200/ton

Ground-source Heat Pump  
Closed Loop less than 
135,000 BTUH @ 77º F

14.1 EER/3.3 COP
Maximum incentive $5,000/home $400/ton


