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notify the state of their intentions at least 48
hours in advance. All digging requires the 48hour notification so that buried telephone line,
television cable, pipelines, utility electrical lines,
municipal water and sewer lines can be located to
ensure that none will be severed or damaged.

Our Mission Statement

Roseau Electric Cooperative is committed
to providing its member-owners low-cost,
high-quality, safe and reliable electricity with
friendly, efficient and knowledgeable service.
This institution is an equal opportunity
provider and employer.
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Tracey Stoll, General Manager

W

hen you think of October,
pumpkins, Halloween and
beautiful fall foliage naturally come to mind. But October is
notable for another reason – it’s National Co-op Month! This is the time
of year when cooperatives across the
country, including Roseau Electric
Cooperative (REC), celebrate who
we are and more importantly, the
members we serve.
Cooperatives are different than
other types of businesses. When the
market declines to offer a product
or service, or does so at a very high
price, co-ops intervene to fill the
need.
Similar to how REC was built
by members who came together to
bring electricity to our community,
cooperatives are conveners for the
common good. Your electric co-op
exists to provide safe, reliable and affordable energy to you, the members
of the co-op. Equally important is
our mission to enrich the lives of the
members we serve.
As a co-op, we are well-suited
to meet the needs of the community
because we are locally governed.
Our leadership team and employees
live right here in the community.
Our board of directors, who helps
set long-term priorities for the coop, live locally on co-op lines. These
board members have been elected to
the position by neighbors like you.
We know our members (that’s
you!) have a valuable perspective.
That’s why we are continually seek-

ing your input. Whether through
community events, like our Oct. 22
Co-op Appreciation Day, or the annual meeting, we want to hear from
you.
Our close connection to the
community ensures we get a firsthand perspective on local priorities,
thereby enabling us to make more
informed decisions on long-term
investments, such as high-speed
broadband service, equipment and
technology upgrades and electric
vehicle programs.
Another feature that sets our
co-op apart from a traditional utility
is one of our core principles, “Concern for Community.” We participate
in Operation Round Up and other
programs that benefit the local community.
Ultimately, the larger community benefits from these programs
because of you and your neighbors.
You empower the co-op through
your membership and through your
participation in and support of these
programs.
We hope you will think of your
co-op as more than your energy provider, but instead as a local business
that supports this community and
powers economic development and
prosperity for the people.
We will continue to learn from
our members about their priorities
so that we can better serve you –
because your electric co-op was built
by the community, for the community.

On the cover: Chad Johnson (left) and Justin Olson are among the many Roseau
Electric lineworkers running broadband fiber cabling to homes and businesses
this fall. REC’s new NorthStream Fiber initiative will bring high-speed internet to
unserved and underserved areas of Roseau County.

From the line
Mike Millner, Line Superintendent

I

can honestly say we did not have a
boring summer. We had quite a variety of work projects including new
services, line conversions, URD conversion due to tree issues and many
contract bores. The contract bores
varied from power lines, gas lines and
just drilling a water line from the well
or water main into the home.
We have also started another
exciting venture: bringing fiber into
the homes of the unserved or underserved. My guys will be plowing cable

until the ground freezes. We will also
be stringing many miles of overhead
fiber on our poles this winter connecting our grid together. Down
the road, this fiber connection will
provide full-blown SCADA connection to our substations. This will help
us monitor what is going on with our
power grid at all times and, in turn,
shorten outage times.
I feel like a broken record saying
this, but if you are in need of any of
the services we provide, please come

in and talk to me as soon as you read
this article. Time is running out and
we are very busy. Also, I would like
to mention that our Co-op Appreciation Day is Tuesday, Oct. 22. I will be
around if you have any concerns you
would like to address.
Remember, my office door is
always open and my cell phone is
always on. My cell number is 218689-3816.
Until our paths cross,
Mike

Neil Vatnsdal, left, and Chad Johnson plow fiber southeast of
Roseau for REC’s new venture, NorthStream Fiber.
Contract boring is
completed at the
Roseau Airport.

My daughter and son-inlaw made it home to do
some fall fishing.
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Fiber technician Jeremy Sisler (left)
and fiber service director Stacy Rose
will help lead the NorthStream Fiber
project for Roseau Electric.

Bringing
broadband home
NorthStream Fiber to provide high-speed connection
for unserved and underserved rural Minnesotans

J

ustin Olson and Chad Johnson
don’t mind drizzle when there’s
digging to do.
The duo plowed three feet
under the ground just east of
Roseau, Minn., continuously feeding black cabling into the now-wet
earthen trench trailing behind them.
Through mist and mud, these veteran
Roseau Electric Cooperative (REC)
lineworkers were on day three of a
learning experience.
“We’re getting the hang of things,”
Olson said, looking to Johnson. “It’s
just like plowing for primary line – but
now it’s fiber.”
Johnson and Olson were laying down the first lines of what will
be NorthStream Fiber, a bold rural
broadband project just launched by
REC. The initiative, branded and
signed into existence on Aug. 28, aims
to bring reliable fiber optic service to
the areas of Roseau County that lack
strong internet options.
Sitting in front of a planning map
for fiber deployment, REC assistant
general manager Ryan Severson
described the 2017 Minnesota Rural
Electric Association annual meeting
that spurred the effort.
“One of the speakers presented a
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map that showed the underserved and
unserved areas. We were in what they
called the ‘black hole,’” Severson said.
“That really kicked things in gear. We
needed to look at what the situation
was.”
With help from Northwest Community Action and other funding
partners, REC kicked off a feasibility study and a series of community
outreach efforts including surveys,
open house meetings and one-on-one
conversations at fairs and festivals.
They learned the need was real.
“The most asked question was:
‘Why hasn’t Roseau Electric done this
already?’” recalled REC general manager Tracey Stoll.
“They were excited, asking ‘Can
you really do this?’” Severson said.
“Our philosophy was, we did this 80
years ago with electricity. Our goal
now is to have every member with a
fiber, high-speed internet connection.”
REC won four pockets of Roseau
County coverage area in an FCC Connect America Fund Phase II (CAFII)
auction in August 2018. The FCC will
provide REC with more than $2 million over 10 years to run fiber connections to those rural areas, but the endeavor will eventually extend farther

to make sure all 6,000 REC members
have some form of high-speed internet.
“Our purpose remains the same,”
Stoll said. “We’re an electric co-op. We’re
here to serve the members. We believe
this is just the next step, besides providing electricity – offering a very important product to our community.”

Connected community
When Karolyn Eastman heard that
fiber would be coming to her farmstead
east of Roseau, she could only respond
in interjection.
“Yay!” she cried, her laugh echoing
off the metal walls of her farm shop. “It’s
overdue, and it’s needed in our rural
community. If our town, just five miles
west of here, can get it, our rural areas
should be involved, too.”
Eastman has roots in rural Roseau,
having been born and raised there.
Although their house is in town, she and
her husband have farmland around the
area. They bought this particular farm
13 years ago and use it as a base for their
tractors, trucks, combines and collectibles.
“This broadband would not only
serve this farm, it would be serving our
north farm as well for internet services.
We would be able to use this in so many
ways,” she said. “As you know, agriculture is shifting every day.”
Eastman explained that their operation now must rely more on automation,

“Our philosophy was, we did this 80 years ago with
electricity. Our goal now is to have every member
with a fiber, high-speed internet connection.”
– Ryan Severson, assistant manager
Roseau Electric Cooperative

GPS and other electronic services that
weren’t available 20 years ago. Like
many of the farm families surrounding
them, they look to a mobile hot spot to
connect them to internet services, security systems, inventory management,
grain bin monitoring and more. That
hot spot can lose power or pause, slowing up or disrupting day-to-day work.
Broadband fiber could eliminate
that misery.
“It gives you comfort to have buildings and farm equipment fully served
as you drive away for the day,” Eastman
said.
Agriculture will be just the beginning beneficiary of gigabit-capable internet. NorthStream Fiber will support
other industries vital to the communities of Roseau and Warroad, Minn.
In the manufacturing sector, REC’s
fiber initiative will serve as a recruiting
tool for local powerhouse companies
Marvin and Polaris. Marvin hires in all
areas – manufacturing, sales, marketing, etc. – while Polaris’s focus is on
product research, development, engineering and manufacturing.
“That whole atmosphere of design,
they can now do a lot of it from home
and have that connection,” Severson
said. “We hope to bring this into the
medical field so that people can have
their medical visits online. They won’t
have to leave their home, so maybe they
can stay in that house longer.

“It’s going to keep people here,” he
added.

Getting it done

that will run aboveground (about
85% of the project) is metal-free and
strengthened by Kevlar so it can be
installed in the REC power space, allowing REC to leverage their alreadytrained line crews.
In the meantime, Rose will be
sending out informational letters and
going door-to-door to eligible homes,
sharing these new offerings and TV,
telephone and internet packages with
those who have been longing too long
for a reliable connection.
“They’ve all been pretty excited
about it, that they finally have an option for good internet speeds from a
company that’s been here for 80 years,”
she said.
As Eastman waits for the line
crew to arrive in her
own yard, there’s no
quelling her northern
community pride.
“The co-op in
Roseau has really done a lot of fine
things, and fast,” she
beamed. “What they
are doing is looking outside the box,
their paradigms, and
they’re seeking ways
to make things better
for rural people.”

A partnership agreement between
REC and Wikstrom Telephone Co.
allows the companies to combine their
resources to encompass an area of up
to 2,000 REC members. Within that
region, the REC crew will first bring
fiber to the CAFII-awarded areas. An
additional Border-to-Border Broadband Development Grant, if awarded,
will allow them to extend the network
to even more homes, farms and businesses over the next five to seven years.
To build out the entire network
could ultimately take more than 600
miles of fiber. Co-op lineworkers will
be running the underground and aerial fiber
(strung along the power
lines) themselves, and
REC hired two new team
members to guide the
process – fiber technician
Jeremy Sisler and fiber
service director Stacy
Rose.
“From experience,
the fiber is consistent,”
Rose said. “There is no
maintenance, unless it
gets cut. It’s magic – it
just runs.”
Roseau native Karolyn Eastman says she’s
The ADSS fiber
eager for the enhanced opportunities fiber
internet will bring to her farm operation.
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Notice to members who are behind in bill payments –

The Cold Weather Rule may not protect you!
Make plans now to pay your bill to avoid being without electricity this winter.
Roseau Electric Cooperative regularly disconnects the
electrical supply of members who do not pay for the electricity
they use. While we dislike disconnecting members, it would
not be fair to our other members if we allow certain members
to use electricity for free while our other members pay.
The Cold Weather Rule was adopted to protect some
people from having their primary source of electric heat
disconnected between Oct. 15 and April 15. However, this law
doesn’t mean there won’t be disconnections. The law says that
a person must be making regular payments or have set up a
payment plan and be honoring those arrangements to avoid
being disconnected. If you are behind in your payments and
are counting on the Cold Weather Rule to protect you from
making any payments during the winter, think again. Roseau

Electric will be doing disconnects this winter in accordance
with the law.
Please read the full Cold Weather Rule summary below.
The list of agencies who can provide assistance to qualifying
residents having trouble paying their bill is on the next page
and is also listed on the back of any electric bill with a delinquent balance.
It is up to the member to make payment arrangements or
seek assistance to avoid disconnection. Please do not wait. The
sooner you contact us, the greater the chance you will have
electricity all winter long. Call today at 463-1543 or toll free,
1-888-847-8840, for details about applying for shut-off protection or to make a reasonable payment arrangement.

Cold Weather Rule Summary
The Cold Weather Rule, which is part
of the Public Utilities Act, prohibits
utilities from disconnecting a residential customer for nonpayment during
the coldest months of the year if the
customer has met the requirements
under Item 1 below. Your cooperative
strictly adheres to that law and offers
sources of help for those unable to pay
their bill. The law reads as follows:

1

An electric cooperative must reconnect the utility service of
a home between Oct. 15 and April
15 if the disconnection affects the
primary heat source for the residential
unit and all of the following conditions are met:
• Your total household income is
less than 50% of the State Median
Income.
• You have contacted REC, have
set up a payment arrangement
and are reasonably current with
your scheduled payments.
If all of these items are not satisfied,
the electricity may be shut off due to
nonpayment.

2

Before disconnecting service to a
residential customer during the
cold weather months, the cooperative
will provide the following information
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to the customer:
• Notice of the proposed disconnection.
• A statement of the customer’s
rights and responsibilities.
• A list of local energy assistance
providers.
• A statement explaining available
time payment plans and other
options to secure continued utility service.
• Inability-to-pay forms are available upon request.

3

Any residential customer whose
service is disconnected on Oct. 15
may be reconnected if:
• The outstanding balance is paid.
• A mutually acceptable payment
schedule is arranged.
Our members are important to Roseau
Electric. We would rather work with
you to set up a plan to pay your bill
than disconnect your service.

4

Between Oct. 15 and April 15, the
cooperative will not disconnect
service to a residential customer who
has not responded to a disconnection notice without first investigating
whether the dwelling is actually unoccupied. This investigation shall include
a personal visit to the dwelling. If

the unit is found to be occupied, the
cooperative will immediately inform
the occupant of his or her rights under
this policy.

5

If an involuntary disconnection is
to occur between Oct. 15 and April
15, then the disconnection will not
occur on a Friday or on the day before
a holiday.

6

Any disputes over a residential
customer’s inability to pay for
service, income eligibility, reasonableness of payment schedule or any other
issue which a customer could raise
under the Cold Weather Rule shall be
referred for hearing, after reasonable
notice, to the cooperative’s board of
directors. The cooperative and the customer shall have the right to pre-sent
evidence and be heard in person at
that hearing. The cooperative’s board
of directors shall issue a written decision within 10 days after the hearing.
No disconnection shall occur while a
dispute is pending.

7

The cooperative will notify all
members, prior to Oct. 15, of
its Cold Weather Rule. Names and
contact numbers for energy assistance
providers are listed on the next page.

member

connect on

Problems paying
your electric bill?

ENERGY TIP

Energy assistance
may be available!

Northwest Community Action
P.O. Box 67
Badger, MN 56714-0067
(218) 528-3258 or 800-568-5329
nwcaa.org

If you are receiving a low income or
suffering from a temporary financial
shortfall, the following agencies may be
able to assist you with your electric bill.
We urge you to contact them immediately
to avoid disconnection if you feel you are
eligible for aid.

Bi-County Cap, Inc.

6603 Bemidji Ave. N.
Bemidji, MN 56601-8669
(218) 751-4631

A bag of ice poured into a cooler
will chill beverages as effectively
and less expensively than an aging
refrigerator in a hot garage.

SAFETY TIP

Fall harvest, fall projects, fall fun!
With power lines, poles and transformers usually nearby, please be
aware and pay attention – and of
course, CALL BEFORE YOU DIG.

Fall Festival
Winners

NOTICE TO COGENERATORS

Grygla Fall Festival

In compliance with Roseau Electric Cooperative, Inc., adopted rules
relating to cogeneration and small power production, Roseau Electric
Cooperative, Inc., is obligated to interconnect with and purchase
electricity from cogenerators and small power producers who satisfy the
conditions as a qualifying facility. Roseau Electric Cooperative, Inc., is
obligated to provide information free of charge to all interested members
upon request regarding rates and interconnection requirements.
All interconnections require an application and approval to become
a qualifying facility. Any dispute over interconnections, sales, and
purchases are subject to resolution by the Roseau Electric Cooperative,
Inc. Board. Interested members should contact Roseau Electric
Cooperative, Inc., P.O. Box 100, Roseau, MN 56751 or call 218-463-1543.

Meco Lock & Go Tabletop Electric Grill

Members
kWh purchased
% change
Revenue
Cost of power
Other expenses
Operating margins
Nonoperating margins
Patronage dividends
Total margins

August 2018
6,526
10,517,969

Yearly
August 2018
6,526
104,206,619

1,426,035
848,299
591,264
(13,528 )
907
-

August 2019
6,529
10,528,033
0.10%
1,409,522
846,343
554,748
8,431
12,200
-

(12,621 )

20,631

314,283

12,621,535
7,702,125
4,867,703
51,707
90,047
172,529

QUOTE OF THE MONTH
“If you cannot do great things,
do small things in a great
way.”

– Napoleon Hill

DATES TO REMEMBER
Oct. 22, 2019 – Co-op Day
Mark your calendar
and join us for lunch!
April 4, 2020 – Annual Meeting
Districts 3, 4 and 7 are up
for election.
OFFICE HOURS
Monday-Friday 8 a.m. – 4:30 p.m.
Phone 218-463-1543
AFTER HOURS/OUTAGE NUMBER
Toll-free 1-888-847-8840

OPERATING STATISTICS
Monthly

Kallie Dougherty, Grygla

August 2019
6,529
102,676,991
(1.47% )
12,464,147
7,632,319
4,556,502
275,326
23,326
202,809
501,461

(main outage call center)

CALL BEFORE YOU DIG
1-800-252-1166 or 811
PAY BY PHONE – 1-877-999-3412
SMARTHUB
https://roseauelectric.smarthub.coop/
WEBSITE
www.roseauelectric.com

LIKE US ON FACEBOOK
TO STAY UP TO DATE!
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Co-op Appreciation Day
Tuesday, Oct. 22
Serving lunch from 11 a.m. to 2 p.m.

Please join us for turkey on a bun, beans, chips & cookies
Sign up for prizes and enjoy visiting
with your co-op friends and neighbors!

ATTENTION CONTRACTORS!
Electric 101 Heating
Tuesday, Oct. 22, 2019 | At Minnkota Power Cooperative
Intro to Heat Pumps
• Why air-source heat pumps
work in the northern climates
• Basic installation and proper
refrigeration charging
• Understanding controls,
balance point and defrost cycle

Storage Heating 101
• Basics of Electric Thermal
Storage (ETS)
• Properly timed load growth
• Basic economics – consumer
cost of operation comparisons
• Pricing and delivery

Why Should I Attend?
•
•
•
•

To learn about the value of electric heating
Up to ﬁve drawings for Visa gift cards
Lunch is on us!
It’s FREE - Register online at www.minnkota.com

Class Schedule
Minnkota Headquarters – 5301 32nd Avenue S., Grand Forks
8:30 – 9:00 a.m.
9:00 a.m. – Noon
Noon – 1:00 p.m.
1:00 – 3:00 p.m.

Registration
Intro to Heat Pumps – Auer Steel
Lunch and Networking Opportunities
Storage Heating 101 – Steffes

* Continuing education credits will not be offered *

