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TESTIMONIAL

““Thank you Gateway Health for helping to coordinate travel to and from my doctors’ 
appointments at the VA. With my bad back, I have trouble walking. You guys are the best.”

- Abe L. |  Pittsburgh

“Why I’m good with Gateway.”



“Gateway to Better Health” Website Coming Soon 

 

Fit, trim and slim 

If you’re looking for a new energizing workout, local 
town resources or weight loss tips, Gateway will 
link you to the support you need to stay healthy and 
better grasp your plan benefits. 

Mobile friendly

This new, mobile tool will keep you driven with fun 
and exciting ideas to stay active. Think of Gateway 
as your own fitness coach. We will be with you each 
step of the way. 

Because Gateway Health cares about your good health, we will soon launch a new website with the latest 
tips for healthy eating, working out and weight loss. 

The new “Gateway to Better Health” blog will be added from our homepage – GatewayHealthPlan.com – 
and will feature easy-to-read articles to help you stay on track of your health goals.
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A Healthy Mouth for a Healthy Child
A healthy mouth is vital for your 
child’s total health. After all, it’s 
the gateway to the rest of the 
body. Poor mouth care leads to 
other issues like trouble eating, 
speaking and learning. That’s 
why it’s so important to take care 
of your child’s teeth from an early 
age.

Caring for your child’s teeth at 
home is easy. If your child is still 
a baby, use a soft and clean 
cloth to wipe their gums. Use a 
soft toothbrush and a smear (the 
size of a grain of rice) amount of 
fluoride toothpaste when the first 
teeth appear. Start flossing once 
a day wherever the teeth are 
touching. Brush your child’s teeth 
twice a day for two minutes. 
Starting at age three, start to use 
a pea-sized amount of fluoride 
toothpaste. Avoid foods and 
drinks with added sugars that 
can cause cavities. 

Even if you have great habits 
at home, your child should still 
to see a dentist regularly. At a 
dental visit, a hygienist can help 
clean any spots that may be hard 
to get at home. They can also put 
on fluoride and sealants for your 
child to protect their teeth from 
cavities. 

Children should start seeing 
the dentist no later than the first 
birthday and at least once a 
year after that. A yearly dental 
visit is also part of the Goodness 
Rewards program that gives 
your child the chance to earn 
a reloadable Visa gift card for 
completing regular checkups. 
Visit 
www.goodnessrewards.com, or 
call 1-888-237-5918, Monday-
Friday from 8:00 a.m. to 10:00 
p.m. or Saturday from 10:00 a.m. 
to 3:00 p.m. If you need help 
finding a dentist, then go to 
www.gatewayhealthplan.com to 
search for one nearby where you 
live.

Childhood obesity is a national 
problem. One out of six children 
between the ages of 2 and 19 
years old are obese.1 Obesity 
increases the risk of chronic 
health problems like asthma, 
bone and joint issues, and type 
2 diabetes. Children who are 
obese during their childhood are 
also more likely to be obese as 
an adult and have higher risks 
for various cancers and heart 
diseases.2

WIC is able to help families 
protect children’s health. WIC can 
make a difference by supplying 
healthier foods such as fruits, 
vegetables and whole grains,2 
to low income families. You can 
make a difference in your child’s 
life. Don’t wait—your family can 
benefit from the WIC Program 
today!

To see if you are eligible for 
the WIC Program or to make 
an appointment, visit 
www.pawic.com or call 
1-800-WIC-WINS.

1. https://www.cdc.gov/obesity/
    childhood/ 
2. https://www.cdc.gov/obesity

childhood/causes.html

PA WIC is funded by the USDA.  
This institution is an equal 
opportunity provider.

Why WIC Works 
for You: Childhood 
Obesity

https://members.gatewayhealthplan.com/web/gateway-pa/member-login
https://www.gatewayhealthplan.com/
https://www.pawic.com/
https://www.cdc.gov/obesity/childhood/
https://www.cdc.gov/obesity/childhood/
https://www.cdc.gov/obesity/childhood/causes.html
https://www.cdc.gov/obesity/childhood/causes.html


Help with Chronic 
Conditions
Gateway Health provides a 
Complex Case Management 
program for qualified members. 
A Care Coordinator can help 
you to better understand your 
health condition, your benefits, 
and can also help to coordinate 
your health care services by 
talking with your doctor. A Care 
Coordinator can tell you about 
local organizations and resources 
that may meet your needs.

Eligible members may include:

• Members with multiple medical
conditions

• Members with a complex
medical history

• Members that need assistance
to become more self-reliant in
managing their health care

To make a referral, please call: 
1-800-392-1147. TTY users dial
711 or call 1-800-654-5984

Participation in this program is 
voluntary.

Gateway Health will review the 
request for enrollment and make 
the final decision for inclusion in 
the program.

Making It Easier To Quit Smoking
Pennsylvania has a FREE program to help you quit smoking. This 
program has helped many others, and it can help you, too! The 
QuitLine Program gives you online support and a phone coach that 
knows how to give you the help you will need. Are you ready to pick 
your Quit Date? Visit https://www.health.pa.gov/topics/programs/
tobacco/Pages/Quitline.aspx.

Fall Into Heat Savings 
Winter is on its way and you 
need to keep you and your 
family warm and cozy. Now you 
can. Pennsylvania has the Low-
Income Home Energy Assistance 
Program, also known as LIHEAP, 
helps low-income families pay 
their heating bills. LIHEAP is a 
grant that offers assistance in the 
form of a cash grant, sent directly 
to the utility company, or a crisis 
grant for households in immediate 
danger of being without heat. 

Applications are available at your 
local County Assistance Office 

or by visiting online through 
COMPASS. COMPASS is the 
name of the website where you 
can apply for LIHEAP and many 
other services that can help 
you make ends meet. http://
www.dhs.pa.gov/citizens/
heatingassistanceliheap/ 

5

https://www.health.pa.gov/topics/programs/tobacco/Pages/Quitline.aspx
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Earlier this year, a satisfaction 
poll was mailed to our Medicaid 
members. It was called the 
Consumer Assessment of 
Healthcare Providers and 
Systems (CAHPS). Gateway 
members were chosen at random 
to take the survey. They were 
asked to tell us about their health 
care experience. We use these 
results to serve you better. 

Our adult members are most 
happy with our customer service. 
They thought that most of the 
time their personal doctors were 
informed about care they got from 
other doctors. Adult members 
also felt they could get care 
quickly.

Surveys were also sent to the 
parents or guardians of members 
under 18 years. We wanted to 
learn how parents and guardians 
felt about their child’s health care 
in our health plan. This group 
thought we did a good job to get 

care quickly for their child. They 
also thought that most of the 
time their personal doctors were 
informed about care they got from 
other doctors. They were also 
happy with our customer service. 

We are proud of these results. But 
we know we can do better. One 
area that we do better is to help 
all of our members have a great 
experience with their health care.

Gateway Health works with 
members and doctors to give a 
great health care experience. We 
listen to what you say. We hope 
you will let us know when we do 
something well. We hope that you 
will let us know when we need to 
do better. Improving your health 
care experience is a team effort!

Please call Member Services 
at 1-800-392-1147 for more 
information about Gateway’s 2018 
CAHPS results.

CAHPS satisfaction scores are in!

Goodness Rewards End-of-Year Update
The cut-off date for 2018 Goodness Reward is coming soon. 
All Goodness Rewards health exams should be done on or before 
December 31, 2018. If, by this date, you got your health exam for the year, 
but have not claimed your reward, there is still time.

Questions? Call Goodness Rewards Customer Service at 1-888-237-5918, 
Monday – Friday, 8:00 a.m. to 10:00 p.m. or Saturday 10:00 a.m. to 3:00 p.m. 
TTY members dial 711.

CONTINUED: On Next Page
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Getting Care Quickly

Getting Care Quickly

Getting Needed Care

Getting Needed Care

Coordination of Care*

Coordination of Care*

Customer Service

Customer Service

Rating of Specialist Seen Most Often

Rating of Specialist Seen Most Often

Rating of Personal Doctor

Rating of Personal Doctor

Rating of Health Plan

Rating of Health Plan

Rating of All Health Care

Rating of All Health Care

72.8

81.5

73.5

83.1

77.5

84.5

79.2

85.7

79.5

87.6

80.1

89.3

85.0

NA†

86.4

NA

90.4

88.7

90.2

88.4

85.7

92.2

85.5

90.7

85.0

85.2

83.2

86.2

86.6

89.3

83.2

87.0

Measure

Measure

2018 (%)

2018 (%)

2017 (%)

2017 (%)

*Personal doctor informed about care received from other doctors
†NA: Not enough people answered the question

CAHPS Adult Survey Results

Gateway Health Medicaid 2018 CAHPS Results

CAHPS Child Survey Results
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Abuse can happen to anyone. People often do not 
think men can be victims of abuse. Some men are 
abused and may not seek medical care or other 
help for the abuse. This may be because they 
feel like it should not happen to them. They may 
feel shame or fear. They may not believe there is 
help for them. Victims may also have problems 
such as addiction, depression, physical or other 
health problems to cope with the abuse. There are 
doctors and domestic abuse programs that will 
help.

From a young age men may be taught not to show 
or feel emotions. Some may not know they are 
being abused1. Types of abuse may be:

• Blamed for all problems
• Control of money, food or time
• Being called names
• Kept from family or friends
• Kept from work
• Being hit or choked
• Made to have unwanted or unsafe sex

Men with same sex partners may be told:

• They are not really gay
• Men are naturally violent
• No one will help
• Family, friends and coworkers will be told2

If you are a victim of abuse it is not your fault. It is 
common for people who abuse to deny that they 
abuse. They may blame the victim for the abuse. If 
you need support find a domestic abuse program 
near you in the link below. They will help anyone 
who is a victim of abuse. This includes a man with 
a woman, man, trans or partner who identifies 
another way. 

To find the domestic abuse program nearest you, 
visit http://pcadv.org and click on Find Help or use 
the Find Help map on the home page.

To reach the National Domestic Violence 
Hotline, call 1-800-799-SAFE (7233). 
For TTY 1-800-787-3224.

1. The National Domestic Violence Hotline. Men
Can Be Victims of Abuse, Too.
http://www.thehotline.org/2014/07/22/men-can-be-
victims-of-abuse-too/

2. Mayo Foundation for Medical Education
Research. Domestic violence against men: Know
the signs.
https://www.mayoclinic.org/healthy-lifestyle/adult-
health/in-depth/domestic-violence-against-men/
art-20045149

Help for Male Victims of Partner Abuse

http://www.pcadv.org/
https://www.thehotline.org/2014/07/22/men-can-be-victims-of-abuse-too/
https://www.thehotline.org/2014/07/22/men-can-be-victims-of-abuse-too/
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/domestic-violence-against-men/art-20045149
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/domestic-violence-against-men/art-20045149
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/domestic-violence-against-men/art-20045149


Protect Yourself 
from the Flu!

Now that flu season is here, it’s 
very important to get your flu 
shot as soon as possible. Getting 
it helps to protect you and your 
loved ones from getting the flu. 
Gateway cares about your health. 
That’s why we encourage you to 
get your flu shot.

Here are some of the great things 
about the flu shot:

• You help yourself stay healthy
during the flu season.

• It’s the best way to protect
yourself from the flu.

• It’s free at any doctor’s office
or pharmacy that’s in-network.

It’s okay if you aren’t sure about 
the flu shot! Talk to your doctor 
and they can answer any of your 
questions or concerns. 

As a reminder, when you go in for 
your flu shot, don’t forget to show 
your Gateway Health member ID 
card.

Pregnancy  is a very special 
time in your life. Gateway Health 
wants to make sure you and your 
baby have access to the very 
best healthcare. At the very first 
sign that you may be pregnant, 
see your PCP or OB/GYN. By 
seeing your doctor regularly, and 
by enrolling in our MOM Matters 
(provided at no additional cost to 
Gateway Health members), you’ll 
have built-in support through 
every stage of your pregnancy.

Resources for You

We want to make it easy for you 
to have a healthy pregnancy, 
which is why we offer the MOM 
Matters Program. You’ll have 
access to a personal team 
member, who can help set up 
your doctor appointments and 
referrals to community resources. 

You’ll also have the right to 
a reward with our Goodness 
Rewards Program, for going 
to pre-and post-birth visits as 
scheduled! Additional rewards 
are possible for your baby’s 
newborn health visits if they are 
on Gateway Health too.

After Baby is Born

Because it’s a busy and 
challenging time, Case Managers 
will still be here to help you after 
giving birth. It is very important 
that an after birth visit is at 
least scheduled between 21 to 
58 days after you deliver. Key 
immunizations and vaccines will 
need to be completed. Call a 
MOM Matters Case Manager 
at 1-800-392-1147 and select 
Special Needs at Option 4 and 
then MOM Matters at Option 2 
for help.

MOM Matters® Pregnancy Program 
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Exposure to lead can seriously harm a child’s health.  
Exposure to lead can cause:

•  Damage to the brain and nervous system.
•  Slowed growth and development.
•  Learning and behavior problems.
•  Hearing and speech problems. 

These health problems can impact children long 
term. These health problems can cause: 

•  Lower IQ.
•  Decreased ability to pay attention.
•  Poor performance in school. 

Children under the age of 6 are most at risk because 
they are growing so rapidly. Younger children tend 
to put their hands and other objects in their mouth 
which can be contaminated with lead dust. Lead 
dust can be invisible to the naked eye. 

The good news: Lead poisoning is 100% 
preventable! 

What are the symptoms of lead exposure?
Most children with elevated lead levels have no 
symptoms. 

That is why testing is so important! Talk with your 
child’s doctor about a simple blood lead test. Testing 
is the only way to know if your child has elevated 
blood lead levels. This test may be completed by 
a simple finger stick blood test. If the finger stick 
shows that your child has high lead in their blood, 
then your child will be referred for a blood draw. 

When should your child be tested for lead?
Your child should be tested:

•  Between 9 and 11 months of age and 
•  Again at 24 months of age (2 years old). 

This test can be completed as part of their regular 
well child visits to your child’s provider at these ages. 

Testing is the only way to know if your child has been 
exposed to lead. 

My child tested positive. Now what?
Care Navigators from Gateway Health may reach out 
to you to assist with coordinating follow up care after 
a positive lead test. 

Depending on your child’s lead level, your 
physician may recommend an Environmental Lead 
Investigation. An Environmental Lead Investigation 
includes an investigation of your home including all 
painted surfaces, water samples, dust samples, and 
bare soil samples. 

How can I reduce my child’s exposure to lead?

•  Clean windowsills and floors regularly with a damp
    paper towel and throw the towel away. 

•  Make sure your child does not have access to
    peeling paint or painted chewable surfaces. 

•  Have peeling paint removed from your home.

•  Let water run for a few minutes before using or
    consuming it, especially if you might have lead
    pipes.

•  Wash your child’s hands, face and toys regularly.

•  Remove your shoes before entering the house to
    avoid bringing in possibly contaminated soil. 

Who can I call with questions?
We always encourage honest conversations with 
your child’s doctor regarding your concerns. 

If you have questions regarding coordinating your 
child’s care, scheduling appointments, help with 
transportation problems, or questions about your 
child’s lead test or other wellness visits, please 
contact the Gateway Care Navigator Team for 
assistance at 1-800-392-1147.

Resources for Lead Testing

Lead is a toxic metal used in a variety of products and materials found in your home, including: Paint and/
or dust in older homes, soil that contains traces of lead, water that runs through lead pipes, some toys 
and jewelry, some makeup products, and certain jobs and hobbies can involve working with lead-based 
products and may cause parents to bring lead into the home. 
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MAIN DISH RECIPE

APPLE CHICKEN THIGH RECIPE 
Prep Time: 30 minutes
Cooking Time: 10-15 minutes for chicken thighs in skillet

1½ Tbsp. olive oil, split

8 skin-on, bone-in chicken  
   thighs (2 to 2½ pounds)

¾ tsp. kosher salt, split

¾  tsp. freshly ground black
    pepper, split 

½ cup unsalted 
   chicken stock

1 tsp. Dijon mustard

1 Tbsp. chopped fresh sage

1½ tsps. chopped fresh 
rosemary

2 medium apples, thinly sliced

1 small red onion, thinly sliced

    Ingredients:

Nutritional Information 
Servings: 4 (serving size; 2 thighs and about 2/3 cup apple mixture)

Calories     254

Total Fat    9.6g

Satfat        2g

Monofat     5.3mg

Polyfat       1.1g

Protein               27g

Carbohydrate    15g

Fiber                  3g

Cholesterol        81mg

Iron                    1mg

Sodium               476mg

Calcium              36mg

Sugars               10g Est. 

Added Sugars     0g

This recipe is a delicious 
way to get protein into 

your diet.

Directions

1. Heat a large skillet over 
medium-high heat. Add 1½ 
tsps oil to pan; swirl to coat. 
Sprinkle chicken thighs 
equally with ⅜ tsp salt and 
⅜ tsp pepper. Add chicken 
thighs to pan. Cook 5 to 7 
minutes on each side or until 
chicken thighs are done. 
Remove from pan. 

2. Blend stock and mustard, 
stirring with a whisk. Add left 
over 1 tablespoon oil to pan; 
swirl. Add left over ⅜ tsp salt, 
left over ⅜ tsp pepper, sage, 
rosemary, apple, and onion 
to pan; cook 4 minutes, 
stirring often. Stir in stock 
mixture. Return chicken 
thighs to pan; cook 3 minutes 
or until liquid is reduced by 
half. 

3. Enjoy with a healthy side 
salad. 



Medically necessary means that a service, item, or 
medicine does one of the following:

• It will, or is reasonably expected to, prevent illness, 
condition or disability;

• It will, or is reasonably expected to, reduce or 
improve the physical, mental or developmental
effects of an illness, condition, injury or disability;

• It will help you to get or keep the ability to perform 
daily tasks, taking into consideration both of your 
abilities and the abilities of someone the same age.

Medical decisions must be made by qualified and 
trained providers. The Utilization Care Manager 
refers cases to the Gateway Medical Director 
and/or Physician Advisor for a medical necessity 
determination.

If you need help understanding when a service, item, 
or medicine is medically necessary or would like 
more information, please call Member Services at 
1-800-392-1147. TTY users call 711 or 1-800-654-
5984.

Out-of-Network Cost to Member

Medical Necessity Determinations

UM Criteria & Guidelines Hours of Operation 

Gateway Health will approve a member to go out of network if it is unable to provide a necessary 
and covered service in-network. When a non-participating provider request is approved, Gateway 
Health will coordinate payment with the out-of-network practitioner and ensure that the cost to the 
member is no greater than it would be if the service was furnished in network.

Gateway Health ensures that Utilization 
Management Criteria information is available to 
members who make a request via telephone, email, 
fax, or letter. Gateway Medical Policies are available 
to providers on the Gateway Health website.

Information about how to request this information is 
also included on all denial notices. As a reminder, 
the Utilization Management telephone number for 
all practitioners and providers is 1-800-392-1147.

Please remember – Gateway Health staff 
is available at least eight hours a day 
during normal business hours for inbound 
communication regarding Utilization 
Management issues. If you don't speak English, 
language assistance services, free of charge, 
are available to you. Please call: 
1-800-392-1147 (TTY/PA Relay 711). 

12



13

Ways to Contact 
Gateway Health

Email: 
membserv@gatewayhealthplan.com 

Website:  
www.GatewayHealthPlan.com 

Mail:  
Gateway Health Plan®  
Four Gateway Center 
444 Liberty Ave. Suite #2100
Pittsburgh, PA 15222-1222

Nurse Line: 1-800-392-1147

Member Services: 
1-800-392-1147

Hearing Impaired TTY:
(711) or, 1-800-654-5984 

Quality Improvement: 
1-800-392-1147

If English is not your first language, 
and you wish to speak with a Member 
Services representative in Spanish or any 
language other than English, follow these 
steps:

•  Call toll-free Member Services at
    the above number.

•  Press Option #2 when prompted
    for translation services.  

•  The operator will arrange for a
    teleconference with an interpreter.

@

@

@

@

Help Us Identify and Combat 
Fraud, Waste, and Abuse

FRAUD – Doing something wrong on purpose to benefit
                yourself and/or someone else.

WASTE – Doing things that result in needless use of
                health care dollars.

ABUSE – Doing things outside of the normal that result
                in wasted health care cost.

Call the Fraud Hotline 1-800-685-5235 or Send Us an 
Email at SIU@gatewayhealth.com:

•  If you think that you, or
    someone you know may be a
    victim of Fraud, Waste, or
    Abuse

•  If you suspect any health care
    provider, including a doctor
    or hospital, of Fraud, Waste, or
    Abuse

•  You do not have to give your
     name if you do not want.

Visit our website at  
www.gatewayhealthplan.com/fraud-and-abuse 
for more information about Fraud and Abuse.

mailto:SIU%40gatewayhealth.com?subject=
https://www.highmarkhealthoptions.com/fraud


Gateway Health Plan® complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex 
gender, gender identity or expression, or sexual orientation.  

Gateway Health Plan® does not exclude people or treat them differently because of race, color, 
national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or 
expression, or sexual orientation. 

Gateway Health Plan® provides free aids and services to people with disabilities to communicate 
effectively with us, such as: 

 Qualified sign language interpreters 
 Written information in other formats (large print, audio, accessible electronic formats, other 

formats) 

Gateway Health Plan® provides free language services to people whose primary language is not 
English, such as: 

 Qualified interpreters 
 Information written in other languages 

If you need these services, contact Gateway Health Plan® at 1-800-392-1147 

If you believe that Gateway Health Plan® has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, creed, religious affiliation, 
ancestry, sex gender, gender identity or expression, or sexual orientation, you can file a complaint 
with:

Gateway Health Plan®,
Member Appeals,  
P.O. Box 22278 

Pittsburgh, PA 15222 
1-800-392-1147, [TTY/PA Relay 711],

Fax # (844)325-3435  

The Bureau of Equal Opportunity, 
Room 223, Health and Welfare Building, 

P.O. Box 2675, 
Harrisburg, PA 17105-2675, 

Phone: (717) 787-1127, TTY/PA Relay 711, 
Fax: (717) 772-4366, or

Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, 
Gateway Health Plan®  and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at:

U.S. Department of Health and Human Services, 
200 Independence Avenue SW., 

Room 509F, HHH Building, 
Washington, DC 20201, 

1-800-368-1019, 800-537-7697 (TDD). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Email: RA-PWBEOAO@pa.gov

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

http://www.hhs.gov/ocr/office/file/index.html

mailto:RA-PWBEOAO%40pa.gov?subject=
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/ocr/complaints/index.html


ATTENTION: If you speak English, language assistance 
services, free of charge, are available to you.  Call: 1-800-
392-1147 (TTY: 711). 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística.  Llame al 1-800-392-1147 (TTY/PA RELAY: 711 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-392-1147 (телетайп/PA RELAY: 711). 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-800-392-1147    
(TTY/PA RELAY：711) 。 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  
Gọi số 1-800-392-1147   (TTY/PA RELAY: 711). 

-1 ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.  اتصل برقم
  ).  711(رقم ھاتف الصم والبكم:  800-392-1147

�यान िदनहुोस:् तपाइर्ंले नेपाली �ो�नुहु�छ भने तपाइर्ंको िन��त भाषा सहायता से�ाह� िनःशु�क
�प�ा �पल�� छ । फोन गनुर्होस ्1-800-392-1147    (िटिटवाइ/PA RELAY: 711) । 

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  1-
800-392-1147    (TTY/PA RELAY: 711) 번으로 전화해 주십시오. 

របយ័តន៖ េបើសិនជាអនកនិយាយ ភាសាែខមរ, េសវាជំនួយែផនកភាសា េដាយមិនគិតឈន លួ
គឺអាចមានសំរាប់បំេរអីនក។  ចូរ ទូរស័ពទ 1-800-392-1147 (TTY/PA RELAY: 711)។ 

ATTENTION :Si vous parlez français, des services d'aide linguistique vous sont 
proposes gratuitement.  Appelez le 1-800-392-1147 (ATS/PA RELAY 711). 

သတိျပဳရန္ - အကယ္၍ သင္သည္ ျမန္မာစကား ကုိ ေျပာပါက၊ ဘာသာစကား အကူအညီ၊ အခမဲ့၊ 
သင့္အတြက္ စီစဥ္ေဆာင္ရြက္ေပးပါမည္။ ဖုန္းနံပါတ္ 1-800-392-1147 (TTY/PA RELAY: 711) သို႔ 
ေခၚဆုိပါ။ 

ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-800-392-1147   (TTY/PA RELAY: 711). 

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  
Ligue para 1-800-392-1147   (TTY/PA RELAY: 711).

ATTENTION: If you speak English, language assistance 
services, free of charge, are available to you.  Call: 1-800-
392-1147 (TTY: 711). 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-800-392-1147 (TTY/PA RELAY: 711

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные
услуги перевода.  Звоните 1-800-392-1147 (телетайп/PA RELAY: 711). 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-800-392-1147    
(TTY/PA RELAY：711) 。

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  
Gọi số 1-800-392-1147   (TTY/PA RELAY: 711). 

برقم بالمجان.  اتصل لك تتوافر اللغوية المساعدة خدمات فإن اللغة، اذكر تتحدث كنت -1ملحوظة:  إذا
والبكم: 800-392-1147 الصم ھاتف ).711(رقم

�यान िदनहुोस:् तपाइर्ंले नेपाली �ो�नुहु�छ भने तपाइर्ंको िन��त भाषा सहायता से�ाह� िनःशु�क
�प�ा �पल�� छ । फोन गनुर्होस ्1-800-392-1147    (िटिटवाइ/PA RELAY: 711) ।

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  1-
800-392-1147 (TTY/PA RELAY: 711) 번으로 전화해 주십시오. 

របយ័តន៖ េបើសិនជាអនកនិយាយ ភាសាែខម រ, េសវាជំនួយែផនកភាសា េដាយមិនគិតឈន លួ
គឺអាចមានសំរាប់បំេរអីនក។ ចូរ ទូរស័ពទ 1-800-392-1147 (TTY/PA RELAY: 711)។

ATTENTION :Si vous parlez français, des services d'aide linguistique vous sont 
proposes gratuitement.  Appelez le 1-800-392-1147 (ATS/PA RELAY 711). 

သတိျပဳရန္ - အကယ္၍ သင္သည္ ျမန္မာစကား ကုိ ေျပာပါက၊ ဘာသာစကား အကူအညီ၊ အခမဲ့၊
သင့္အတြက္ စီစဥ္ေဆာင္ရြက္ေပးပါမည္။ ဖုန္းနံပါတ္ 1-800-392-1147 (TTY/PA RELAY: 711) သို႔
ေခၚဆုိပါ။

ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-800-392-1147   (TTY/PA RELAY: 711). 

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  
Ligue para 1-800-392-1147   (TTY/PA RELAY: 711). 

লkয্ ক�নঃ যিদ আপিন বাংলা, কথা বলেত পােরন, তাহেল িনঃখরচায় ভাষা সহায়তা পিরেষবা uপলb আেছ।
েফান ক�ন 1-800-392-1147 (TTY/PA RELAY: 711)। 
KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, 
pa pagesë.  Telefononi në 1-800-392-1147 (TTY/PA RELAY: 711). 

�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:��ુક ભાષા સહાય સેવાઓ તમારા માટ� ��લ�� છે. ફોન
કરો 1-800-392-1147 (TTY/PA RELAY: 711).



MOVING? If you are moving or changing your telephone number, please notify Member Services at 
1-800-392-1147. TTY users phone (711) or 1-800-654-5984.

For more information or paper copies of forms, call the area listed below to speak with our staff. More 
current information may be found on Gateway’s website, www.GatewayHealthPlan.com, which is available 
24/7. Information on Disease Management, Special Needs Areas, and Member Rights and Responsibilities 
can be accessed on our website as well. You can also request a hard copy of your member handbook 
and/or newsletter to be sent to your home address. 

Your Good Health is published as a service for the members of Gateway Health. Information comes from 
a wide range of medical experts and other medical resources. If you have concerns or questions about 
specific content, please contact Gateway Health. Having trouble accessing any outside (non-Gateway) 
URLs? Contact Member Services for assistance at the above number. 

Models are used in photos and illustrations.

Four Gateway Center, 444 Liberty Ave., Suite 2100, Pittsburgh, PA 15222-1222
 www.GatewayHealthPlan.com Copyright © 2018 Gateway Health

Important Phone Numbers (ALL PHONE NUMBERS ARE TOLL-FREE)

Spanish Speaking Members

Diabetes Program

Special Needs

Cardiac Program

Asthma Program

Preventive Health

Outreach Staff

Gateway To Lifestyle ManagementSM

MOM Matters® Program

Fraud and Abuse

Quitline (Stop Smoking) 1-800-QUIT-NOW

National Domestic Violence Hotline

ATT Operator for Deaf Members (PA Relay/TTY)

Center for Disease Control National AIDS Hotline

Pharmacy Member Services

Member Services 1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-392-1147

1-800-685-5235

1-800-784-8669

1-800-799-7233

711 TTY or 1-800-654-5984

1-800-232-4636

Gateway Resources

Outside Resources

Medicaid Numbers




