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WeGoEU B.V., located at Maanplein 55 in The Hague, is responsible for the processing 
of personal data as shown in this privacy statement 
 
Contact details: 
www.wegoeu.com/contact 
 
Lisa Heijman is the privacy officer of WeGoEU B.V. She can be reached via:  
lisa.heijman@kpn.com  
 
Data usage 
WeGoEU processes your personal data when you agree to use our services and / or by 
providing it to us. 
 
Below is an overview of the personal data we process: 
- Name 
- Phone number 
- E-mail address 
 
For what purpose and on what basis do we process personal data? 
WeGoEU processes your personal data for the following purposes: 
- Sending our newsletter 
- Calling or e-mail when it’s necessary to carry out our services 
 
To process personal data, we must be able to invoke a legal basis. We rely on your 
permission for this legal basis. 
 
How long do we store personal data? 
WeGoEU does not store your personal data longer than is strictly necessary to achieve 
the purposes for which your data is collected. We use the following retention periods 
for the personal data we have obtained from you: 
 
- Personal details (category) – 3 months – Identify user to call or e-mail if necessary 

to perform our services 
- Name – 3 months – Identify user to call or e-mail if necessary to perform our services 
- Phone number – 3 months – Identify the user to call if this is necessary to carry out 

our services 
- E-mail address – 3 months – Identify user to e-mail if necessary to preform our 

services 
 
Sharing personal data with third parties 
WeGoEU provides only to third parties and only if this is necessary for the execution of 
our agreement with you or to comply with a legal. 
 
Cookies, or similar techniques, that we use 
WeGoEU uses functional, analytical and tracking cookies. A cookie is a small text file 
that is stored in the browser of your computer, tablet or smartphone when you first 
visit this website. WeGoEU uses cookies purely for technical functionality. These 
cookies ensure that the website works properly and that your preferred settings are 
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remembered. These cookies are also used to make the website run as smoothly as 
possible.  
 
You can opt out of cookies by changing the settings in your internet browser so that it 
does not store cookies anymore. In addition, you can also delete all information 
previously saved via the settings in your browser. 
 
View, modify or delete data 
You have the right to view, correct or delete your personal data. In addition, you have 
the right to withdraw your consent to the data processing or to object to the 
processing of your personal data by WeGoEU and you have the right to data 
portability. 
 
You can send a request for access, correction, deletion, data transfer of your personal 
data or request for cancellation of your consent or objection to the processing of your 
personal data to: 
lisa.heijman@kpn.com  
 
WeGoEU also wishes to point out that you have the opportunity to file a complaint 
with the national supervisory authority, the Dutch Data Protection Authority. This can 
be done via the following link: https://autoriteitpersoonsgegevens.nl/nl/contact-
met-de-autoriteit-persoonsgegevens/tip-ons 
 
How we protect personal data 
WeGoEU takes the protection of your data seriously and takes appropriate measures 
to prevent misuse, loss, unauthorized access, unwanted disclosure and unauthorized 
modification. If you believe that your data is not secure or have any other queries, 
please contact us at: 
lisa.heijman@kpn.com  
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