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FREQUENTLY ASKED QUESTIONS
What is the Recon Dynamics “Starter Pack?
The Starter Pack is what we previously called a pilot in a box, or a launch pack.  It 
is enough hardware to get a basic understanding of how our system works, and 
enough visibility into your operations to see how Recon can help you improve your 
business.   The hardware is 2 “yardboxes”, 3 “truck” boxes and 50 “smart tags”.  It 
includes 3 months of service.

What is the price of the Starter Pack? 
The price of the Starter Pack is $3995 (plus taxes & shipping).  It includes 3 
months of service.  Additional hardware can be ordered with the Starter Pack to 
give more in depth coverage, but we recommend keeping the initial order 
manageable.

Does the box include just hardware?
No, the Starter Pack includes 3 months of Service.  In addition, Recon will support 
you throughout the installation process with installation videos, and a live video 
chat, if necessary.  During the initial 6 weeks, Recon will provide weekly education 
covering different topics helping your team get up to speed.  

Why is the education period 6 weeks?
Using valuable experience from onboarding current clients, Recon has developed a 
path that helps clients deploy not only the hardware throughout their company, but 
also the valuable knowledge how to use the data and reporting:

Week 1 - Installation
Week 2 - Auto Relocate demonstration
Week 3 - Geo Fencing demonstration
Week 4 - Inventory Search demonstration
Week 5 - Asset Recovery demonstration
Week 6 - Maintenance Sensitive Asset Utilization demonstration

How do we get started?
Simply email info@recondynamics.com that you are interested in the Starter Pack, 
and someone will email you to set up a 10 minute call.

Is everything I need to get started in the box when it arrives?
No, depending on whether you use an Android or Apple device, you will need to 
download the installation app to connect smart tags to our network during the 
installation process.

How do I get a new tag entered into the system (PDF and VIDEO)?
Recon provides a free app through the Apple of Android store to aid in the 
installation process.
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FAQ’s cont’d
Who does the Installation?
Recon provides all the support and information necessary to install the hardware.  
The client will need to provide the manpower to install the hardware.

Are my employees able to install the hardware?  Does the installation require me 
to hire an electrician?
If you are able to strip a wire, and find the connection point, you, or your team, will 
be able to install the “truck” mounted systems.

What's the best epoxy?
Recon recommends three different 2 part epoxies to attach tags to 
equipment”

3M 35877 - EZ Sand Flexible Parts Repair
J&B Weld 2 part epoxy 
SIKA Pro Select Anchoring Adhesive

What is the difference between a “yard” box and “truck” box?
A “yard” box is a yard, or jobsite, deployed Proxbox (radio hub).  The “yard” box 
includes hardware to mount to a 4X4 post and will require a 110V power outlet.  
The “yard” box includes all of the necessary hardware to complete the installation 
(except the mounting post).  The “truck” box is a vehicle mounted system, which is 
wired into the vehicle's power system with an inline fuse.

Will the “truck” mounted system run down my vehicle’s battery?
No, the “truck” box has a hibernate feature when the vehicle is not in use, and will 
only turn itself on every 30 minutes to provide a proof-of-life signal to the network.  

Can I see my vehicle’s battery level using the Recon Dashboard?
Yes.  Recon has a voltage meter in the “truck” box, which monitors the voltage on 
the vehicle's battery.  Recon reports when voltage drops below a recommended 
threshold, notifying the client that the vehicle will need a charge.

After the first 3mo. what does the rest of the year cost me for the service?
The remainder of the first year will cost $2,295 for the equipment deployed in the 
Starter Pack.  Clients will often work with the Recon team during the initial 3 month 
period to estimate what an enterprise level deployment using Recon will cost, and 
to start to scale the deployment across the entire organization.  This may require 
continued education and support by Recon.

What about 2nd and third year?
Recon will typical work with the client to deploy the Recon platform across the 
entire enterprise, and will ask for a 3 year commitment.  If the only items deployed 
are the contents of the Starter Pack, then the second and third years would cost 
$3,060 per year plus tax.
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FAQ’s cont’d
What is the “ping” rate?
The “ping” rate is the rate at which the radios in the tags transmit data back to the 
network.  The smart tags are reprogrammable and are currently optimized to last 
7+ years.

Are there any battery changes?  Will I need to change the batteries?
Depending on the type of smart tags chosen (there are tool tags and equipment 
tags) how long do the batteries last.  Tool tags typically last from 3-5 years 
depending on the “ping” rate.  Equipment tags typically last from 8-10 years 
depending in the ping rate.

Are these tags reprogrammable?
Yes, as updates are made available, Recon will send these updates to the tags in 
the field and they will be updated without any effort on the part of the client.

What is the radio frequency of the radios?
Similar to Bluetooth and RFID we operate in the 2.4 GHz spectrum using the 
Zigbee physical layer as well a proprietary protocol layer. The benefit of this layer 
includes extended battery life, security and field performance.

Do I need a license to operate Recon’s hardware?
No, Recon operates in the unlicensed spectrum granted by the FCC.

How far can the boxes reach to communicate with my tags?
Recon has been approved for 8 different radio antennae systems. Depending on 
the objective, our boxes can reach anywhere from 100 yards to 2 miles, depending 
on the terrain.

What is the threshold for tool cost to deploy the Recon tags?
Recon lets the clients determine the threshold for deploying the Recon tags, but it 
is often not about the tool cost, but rather the cost of the labor needed to find that 
tool, or the time it takes labor to find the tool that determines the measurable ROI 
of deploying the system.

How do I pay for the system?
The Starter Pack can be purchased using a CC, or by invoice during the shipping 
process.

How do I order more tags or boxes?
Recon works with the client weekly to determine if more equipment is needed and 
what reports should be generated.  Should anything be needed, Recon will provide 
more pricing at the a-la-carte pricing.

Are these FAQs online?
Yes,  These FAQs can be found by scanning the QR code and scrolling to the 
bottom of the page.
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