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This guide will walk you through all functions of your
Dose Flip smart pillbox. 

Troubleshooting & Support................23-25



Setup Guide

Go to "Set Date"  page 5 if
you want to skip the demo
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Welcome! 

Device Demo 
(Continued on next page) 
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Device Demo 
(Continued) 



Device Demo 
(Continued) 
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Set Date 
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Go to "Set Time" on page
6 if date is correct

Press the - and + buttons
to change the numbers to  
the current date 



Go to "Enter Number of Med
Times" if time is correct 

Set Time

6

Enter the number of times
per day that you take your
meds. Use the - and +
buttons to make changes.
Press Next when the
correct number of med
times are entered or Back
to go back to the previous
step 

Enter Number of Med Times 

Press the - and + buttons
to change the numbers to
reflect the current time
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Confirm your med
schedule is correct. 

Confirm med schedule 

Set Med Times

Enter the time you want
your 1st med time to
occur. Use the - and +
buttons to make changes
Press Next when correct
med time is entered or
Back to go back to the
previous step  

Enter the time you want
your 2nd med time to
occur. If you only have
one med time skip to
"Confirm med schedule"
Press Next when correct
med time is entered or
Back to go back to the
previous step

This will bring you back to
"Enter Number of Med
Times" 

This will bring you to the next
step "Filling Instructions"
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Filling Instructions 

After filling the device,
put the lid on.

This is what the screen
will normally look like

Setup Complete!  



Two-Device Setup 

For individuals who have 3 or more med times per day we recommend using 2
devices. If you need a 2nd device call 844-300-6212 to request one. There is no
extra charge for a 2nd device. 

Using two devices lets you fill your medications for at least a week at a time so
you don't have to refill as often. 

For example, if you have three med times per day, you would set up one device
to dispense meds 2x per day and the second device would be set up to dispense
meds 1x per day. The graphic below shows examples of what a 2-device setup
may look like for 3x and 4x per day meds. 

Please call 844-300-6212 if you have any questions on the 2-device setup! 
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3 med times per day 

A 12:30pmA 8:00am 6:00pm B 



4 med times per day  

A 8:00am 12:30pm B A 6:00pm 10:00pm B 
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Settings 

Accessing settings:
1) Remove the device lid 
2) Press 'No' when asked if you are refilling 
3) Use the arrows to scroll through the settings menu
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When you remove the lid,
the screen will ask if you
are refilling. If you are not
press 'NO' to access the
"Settings Menu" 

This will bring you to the
"Settings Menu"

Go to "Filling Instructions"
on page 8 for more info  

This will bring you to back
to the "Settings Menu"
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If you want to change
your med schedule, press
"EDIT" 
Go to "Set Med Times"
on page 7 for more info 

Settings Menu

If you would like to pair
your device to your online
account press Pair

Note: The online account
allows you to track device
metrics, but is not
required for the device to
function. 

After pressing "Pair" login
to your Dose Health
account and enter your
pairing code 



If you want to refill your
device, press "START" 
Go to "Filling Instructions"
on page 8 for more info 

Settings Menu

Press "EDIT" to access
Extra Settings
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Extra Settings 

Use - and + to adjust alarm
volume
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Press "EDIT" to access
Extra Settings

Accessing Extra Settings:

1) Remove the device lid 

2) Press 'No' when asked if you are refilling 

3) Use the arrows to scroll through the settings menu and press

"EDIT" on the Extra Settings screen 

Alarm Volume

Extra Settings Menu



"Manual mode" sets your
device so you have to press
a button to dispense your
meds rather than have it
open automatically 

To change date and time on
your pillbox, press "EDIT" 
Go to "Set Date" on page 5 for
more info 

Set Date and Time

Manual Mode 
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When "Manual mode" is
turned on the device will
display a "TAKE MEDS"
button at your med time(s)
Press "TAKE MEDS" to open
the device 



"Late dispense" allows you
to dispense meds up to 2
hours after the med window
closes 

"Early dispense" allows you
to dispense meds up to 8
hours before the set med
time 

Late Dispense

Early Dispense
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You can take meds before
your schedualed med time
by using the arrows at the
bottom of the home screen
to navigate to Early Dispense
and pressing "Take Now"  

You can take meds after your
schedualed med time by
using the arrows at the
bottom of the home screen
to navigate to Late Dispense
and pressing "Take Now" 



Pausing the pillbox should
only be used if you do not
intend to take your
medications, because it will
skip all med times until the
device is unpaused 

Pause Pillbox

When pillbox is paused the
home screen will show the
device is paused. To
unpause the device turn off
Pause Pillbox 
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7 Slot Mode is helpful if all of your medications don't fit in the regular
slots. You will need a 7-slot tray for this setting to work. Call 844-300-6212
if need a 7-slot tray and we will ship one to you. 

Seven Slot Mode
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Pressing "NO" will bring you
back to the "Extra Settings"
Menu

After filling the device, put
the lid on.

This is what the screen will
normally look like
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To set up "As Needed Mode"
press "START" 

"As Needed Mode" prevents
access to medication until
the set amount of time has
passed. 

When medication becomes
available you can press
"TAKE MEDS" to open the
pillbox. 

As Needed Mode
(continued on next page)

Use the - and + buttons to
adjust the time



Device screen will look like
this when medication
becomes available

As Needed Mode
(continued) 

After filling the device, put the
lid on. Meds will now be
available at the interval you
set! 

Editing or Stopping As Needed Mode 

To edit the dispense window
in "As Needed Mode" remove
the lid and press "EDIT" This
will allow you to adjust the
time as shown on page 6

To stop "As Needed Mode"
remove the lid and press
"STOP"  
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If you would like to reset your 
 pillbox to factory settings,
press "START"

If you do this your med times
will be erased
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To see a demo on how
pillbox works, press "START"
Go to "View Demo" on page 2
to learn more

View Demo

Reset Pillbox

This will take you back to the
"Extra Settings" menu

This will reset your pillbox to
factory settings. Your med
times will be erased 



This screen displays the
device info 

Device Info
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Low Battery 

RTC Battery Error

If the battery icon at the top
right of the screen turns red,
the device needs to be
plugged in. 

Troubleshooting & Support 

This guide shows some possible error screens you may encounter

while using the device and how to resolve the issue. You can call our

support line any time for further assistance: 844.300.6212

Not Centering Error 

This error will occur if the tray
is not centering on the slots.
Call support for assistance.
Device may need to be
replaced. 

This error will occur if the RTC
battery is not working . Call
support for assistance.
Device may need to be
replaced. 
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Device too Hot Error

Tray Stuck Error 

If the device gets too hot this
error message will appear.
This error may be resolved by
moving device to a cooler
location. Call support if issue
persists  

If the tray gets stuck this error
message will appear.
Sometimes this is because
the device is dirty. You can try
to fix this issue by doing the
following: 

1) Remove device lid 

2) Carefully remove med tray
from the device 

3) Wipe tray housing and
bottom of med tray with a
damp paper towel to remove
any residue 

4) Place med tray back in the
device and screw lid on 

5) If tray is still stuck call 844-
300-6212
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RTC Charge Error 

UTC Lost Error 

This error occurs if the date
and time of the device are off.
Go to "Set Date" on page 5
and "Set Time" on page 6 to
set date and time. Once date
and time are correct the issue
will be resolved. 

This error will occur if the RTC
battery is not charged. Charge
device for 24 hours to resolve
this issue 
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