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Dragon Roof Restoration Terms & Conditions: 

1. Dragon Roof Restoration (“DRR” hereafter) will perform the work in this quotation in a 
proper and workmanlike manner and in accordance with the plans and specifications. 

2. All materials supplied by DRR will be suitable for the purpose for which they will be used 
and unless otherwise stated in the quotation, those materials will be new. 

3. The work will be done with due diligence and within a reasonable time. 

– Delays can occur from time to time due elements and unexpected events. 

Rainy days may delay to commencement of work. Work cannot be carried out on rainy days 
due to OH&S regulations and specific work cannot be done on rainy days, For Example: 

 
• Re bedding and re pointing work  
• Colour Application 
 
A situation has arisen where we have become inadvertently delayed due to illness, 
injury: material supplies delays, council work. 

Emergency work required to be taken by DRR for safety hazards and emergency 
repairs at another site will take precedence over other work scheduled. 

DRR will do its upmost to ensure clients are kept informed and work schedule is 
kept on track. 

4. With regards to price: the time has been estimated and in actuality may go under or over 
the quoted time but at no alteration to the price of this fixed quotation. 

5. DRR Contractors may not do additional work other than the approved quotation unless 
instructed by management and only then in accordance with an additional written and 
duly accepted quotation amendment or variation to the original quote. 

6. This is a fixed quotation and is not negotiable after commencement of any works. 
 
– All quotes and deposits are to be made within the terms outlined. If you choose to cancel 
or modify your quote we require minimum 2 weeks’ notice via email. There is no 
cancellation fee at this point, less than 2 weeks, you will be billed for all costs incurred 
until this point, including: 

• Ordering of materials 
• Hiring of and supplying of equipment  
• Labour Cost 

7. Our Guarantee: 
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a) All New Work* is Guaranteed for 10 Years unless otherwise stated on the quotation. (The 
Guarantee is in force once the work has been completed). 

 
– Leaking in roofs is not covered in the 10 year guarantee unless within the first 6 
months for New Work. Guarantee covers coatings only 
 
– Guarantee on coatings is limited to the product manufactures’ specifications (see 
warranty) 

b) Leaking & Repairs work; repair work is guaranteed for 12 months against re-leaking in 
the same area of repair unless otherwise stated in the quotation 

c) If our work should fail for any reason within that time, we guarantee to investigate and 
resolve the issue as quickly as possible – without charge. 
 
d) In the event that DRR is called out to resolve a Guarantee issue that turns out to be due 
to a cause unrelated to our work, or damage has been caused by people other than DRR 
Contractors, a call-out charge of $165 (inc. GST) will be due. 
 
e) DRR reserves the right to return monies received for works done instead of resolving the 
issue, if the resolution works are deemed un-viable by a DRR Estimator. 

8. Clients Obligation 
 
For landlord; agents etc. to identify hazards to the supervisor. For example: 

 
• Hazardous chemical on site  
• Electrical and plumbing service problems 
• Asbestos  
• Other work scheduled at the same time 

To notify other parties that maybe affected by the work carried out on your property. For 
example: 

 
• Neighbours 
• Tenants etc. 

 
To remove cars, motorbikes, etc. from the access point to your property to allow access 
for the tradesmen to carry out work to your property. 
This will also safe guard your property from damages from falling tiles, pressure cleaning 
and spray machine. 
 
DRR is not responsible for damages to property if property has not been removed or 
covered. If our staff are unable to carry out work due to being unable to access the work 
site due to lock out or cars blocking driveway etc you may be charged for labour due to 
delay. 
 
To notify DRR of site changes that have changed since the time of quoting. For example: 
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• Other work has been carried out on your roof. (solar panels etc)  
• Other parties have been on the roof that may have caused broken tiles etc. 

9. The quotation excludes any latent conditions or events and also excludes anything not 
stated in the quotation. 

10. The “On-Time Project Guarantee”only  relates specifically to the first site visit only. If a 
job has multiple parts for example Roof Replacement and Solar. The $250 weekly discount 
Guarantee can only be claimed for the first part of the jobs.  

11. DRR reserves the right to withdraw from this contract prior to commencement of works. 
Any deposit monies received by DRR from the client shall be refunded forthwith. When a 
contract has two or major parts for example roof restoration and guttering DRR reserves 
the right to withdraw from one or more of the individual parts of the contract. 

12. Payment Terms: (Unless Otherwise agreed upon in writing by all parties), full payment is 
due and payable at the completion of works (i.e. C.O.D).  

For works valued over $3000 (incl GST), a 10% deposit is payable upon acceptance of the 
quotation and the balance payable upon completion, for works over $6000 a 25% payment 
is due upon acceptance and balance upon completion. For works $10,000 and over a 25% 
deposit will be due upon acceptance with a further 25% payable once the job has reached 
50% completion and balance due upon completion. 
 
*New Work is defined as: Full Roof restoration with a minimum 3 coat paint system  
**Repairs are defined as: Any works carried out to resolve a specific problem with a roof or 
guttering system. Maintenance and replacing components of a roof (such as flashings or 
tiles) are classified as repairs.
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