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5.1

MAPBOX MASTER SERVICES AGREEMENT

MAPBOX E RS

Scope; Definitions. This Master Services Agreement (“Agreement”) shall govern your use of all
Service Offerings, unless we execute a separate agreement with you that specifically modifies or
supersedes this Agreement. Capitalized terms used but not defined herein have the definition
provided in Exhibit A or the Service Terms.
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License. Subject to your full compliance with the terms and conditions of this Agreement, during the
Term we grant to you a non-exclusive, non-sublicensable, non-transferable (except in accordance
with Section 13.2) license in the Territory to access and use the Services solely within the Licensed
Applications.
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Service Levels. During the Term, we will provide the Service Offerings in accordance with our
service level agreement located at www.mapbox.com/sla and our support services agreement located
at www.mapbox.com/support-services.
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Service Terms. You agree to comply with the Service Terms.
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Charges and Payment
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Fees. By accessing or signing up to use any Service Offering, you agree to be responsible for the
fees owed for such Service Offerings, as calculated by our records, which may be billed in advance
or in arrears. Fees for the Services Offerings are listed on our Pricing Page and/or in your Order(s);
in the event of any conflict, the prices set out in your Order shall apply. All fees are stated and solely
payable in U.S. Dollars, are non-refundable and are not subject to set off, unless expressly stated
otherwise in this Agreement. You are solely responsible for all of your bank fees, interest charges,
finance charges, over-draft charges, and any other fees you incur as a result of the charges billed by
us.
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5.2 Payment.
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5.2.1 Method. If we authorize payment other than by credit card, you must pay us within 30 days of the
date of an invoice (or such shorter time period if required under applicable law, provided that we
note such shorter time period on the invoice) via wire transfer, electronic ACH transfer, or check.
Otherwise, you agree to maintain an active and current credit card on file with us at all times and we
will charge your credit card for any amounts that you owe us, including (if applicable) on a recurring
basis and for advance payments.
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5.2.2 Late Payments. If any amounts owed are past due, then we may immediately and without notice
suspend the Service Offerings until all amounts owed are paid in full. Re-activation of the Service
Offerings will occur promptly following our confirmation of payment in full of all amounts owed.
Any amounts owed that are not paid on or before the date such payment is due under this Agreement
will bear interest at the lesser of 1.5% per month or the maximum rate permitted by law, starting on
the first date on which payment was delinquent and calculated on the number of days such payment
is overdue.
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5.3 Taxes.
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5.3.1 General. Listed or quoted fees do not include taxes, and you agree to pay all sales/use, gross
receipts, value-added, GST, personal property or other tax (including any interest and penalties) with
respect to the transactions and payments under this Agreement, other than taxes based on our
income, employees or real property. You agree to work with us to help us obtain any necessary
withholding or royalty tax exemptions where applicable.

53.1—BHE, JHBASBNTaERE BRAREIMFSERPIIN TR 5 FATER
EXMFMEHEER/ ERR. BEAR., BEHR,. BREkRSH. DAV EAMD
BT (AFEEAFMENTR) , EFEEETERANKA. BRI mikEay

2



B, RARESHAHTENE EERBERATEIERARFEALEHTAORR
RF I AR UL ER o

5.3.2 Withholding. Notwithstanding the foregoing, all payments made by you to us under this Agreement

will be made free and clear of any deduction or withholding. If any such deduction or withholding
(including but not limited to cross-border withholding taxes) is required by law on any payment, you
will pay such additional amounts as are necessary so that the net amount received by us after such
deduction or withholding will be equal to the full amount that we would have received if no
deduction or withholding had been required. The payment of any taxes, charges or fees required to
be deducted or withheld from payments due to us, and the filing of any information or tax returns
with respect thereto, shall be your responsibility. Upon your reasonable request, we will provide you
with any existing tax forms in our possession that would reduce or eliminate the amount of any such
withholding or deduction for taxes.
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Ownership Rights
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Your Uploads. As between you and us, you own all right, title and interest in and to Your Uploads.
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Service Offerings. As between you and us, we own and reserve all right, title and interest in and to
the Service Offerings.
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Feedback. Notwithstanding any other provision of this Agreement, you acknowledge and agree that
we may, free-of-charge and without restriction, exploit and make available any and all feedback,
suggestions, ideas, enhancement requests, recommendations or other information you and parties
acting on your behalf provide to us relating to the Service Offerings.
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Confidentiality
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“Confidential Information” means information disclosed by a party to the other party under this
Agreement that is marked as confidential or that would normally be considered confidential under
the circumstances. Confidential Information does not include information that: (a) the recipient of
the Confidential Information already knew before receiving the Confidential Information from the
other party; (b) becomes public through no fault of the recipient; (¢) was independently developed by
the recipient without use of or reference to the other party’s Confidential Information; or (d) was
rightfully given to the recipient by another party.

“REER ZHE—ARBEADUASZ—ARKBHIRCARZEEERNER, RELMIEF
ATEEANREERNER, REERFEFETIER : () REERBEKRAHE
ME—ARLKBRFBERFMELMEMER ; (b) FRBURAHIEMLAFHER
(o) BUAEREARSER—AREBEEEMEATHRIFAMER & (1) H
A KRR A KA HER,

Use of Confidential Information. The recipient will use the other party’s Confidential Information
only to exercise its rights and fulfill its obligations under the Agreement. The recipient will use
reasonable care to protect against disclosure of the other party’s Confidential Information to parties
other than the recipient’s employees, Affiliates, agents, or professional advisors (“Representatives”)
who need to know it and who have a legal obligation to keep it confidential. The recipient will
ensure that its Representatives are subject to no less restrictive confidentiality obligations than those
herein. Notwithstanding the foregoing, the recipient may disclose the other party’s Confidential
Information to the extent required by applicable legal process; provided that the recipient uses
commercially reasonable efforts to: (a) promptly notify the other party of such disclosure before
disclosing, to the extent permitted by law, and (b) comply with the other party’s reasonable requests
regarding its efforts to oppose the disclosure.
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Reference to Non-Confidential Use. During the Term, either party may use the other party’s name
and logo for the purpose of identifying the other party as a commercial partner, and, if the Licensed
Application is not confidential (including because it is publicly available or because you are publicly
advertising it), may describe the Licensed Application. At any time, the referenced party may request
that the referencing party cease any public use of the referenced party’s name and logo that they
consider objectionable, and the referencing party will cease such use as soon as reasonably
practicable.
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BERREIEZE
8 Representations and Warranties
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8.1 Mutual Representations. Each party represents and warrants that: (i) it has the full corporate right,
power and authority to enter into this Agreement; and (ii) when executed and delivered by it, this
Agreement will constitute its legal, valid and binding obligation, enforceable against it in accordance
with its terms.
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8.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 8, THE
PARTIES AND THEIR RESPECTIVE LICENSORS DO NOT MAKE, AND HEREBY
DISCLAIM, ALL OTHER REPRESENTATIONS OR WARRANTIES, WHETHER EXPRESS OR
IMPLIED, INCLUDING WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, ACCURACY, COMPLETENESS AND NONINFRINGEMENT OF
THIRD PARTIES’ RIGHTS.
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9 Indemnification

9 K

9.1 Indemnification by us
9.1 HEAEE

9.1.1 Subject to the limitations in this Section 9, we will indemnify, defend and hold you harmless from
any costs, liabilities, damages or other amounts actually paid or payable to unaftiliated third parties
(including reasonable attorneys’ fees) in connection with any third party claim, action, suit or
demand (each, a “Claim”) to the extent that such Claim is based on an allegation that the Services
infringe a copyright or misappropriate a trade secret of a third party.
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9.1.2 We will have no obligation to indemnify you for any Claim to the extent it is based on (i) your use of
the Services other than as authorized by this Agreement; (ii) your failure to use updated or modified
Services that we make available to you that would have helped avoid or mitigate the Claim; (iii) your
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continued use of the Services after receiving notice from us to stop doing so in order to avoid further
infringement or misappropriation; or (iv) the combination, operation or use of the Services with
equipment, devices, software, systems, or data that we didn’t supply (subparts (i)-(iv) are collectively
“Indemnity Exclusions”).
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9.1.3 If your use of the Services is, or in our reasonable opinion is likely to be, subject to a Claim, we may,

at our sole option and at no charge to you (and in addition to our indemnity obligation to you): (i)
procure for you the right to continue using the Services; (ii) replace or modify the Services so that
they are non-infringing and include substantially similar functionality as the original Services; or (iii)
if options (i) and (ii) above are not commercially practicable in our reasonable estimation, we can
terminate your right to use the impacted Service and related licenses granted hereunder (in which
event, you will immediately stop using the impacted Service) and provide a pro-rata refund of any
unused pre-paid fees for the impacted service as of the date of termination.
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9.1.4 THIS SECTION 9 SETS FORTH OUR SOLE AND EXCLUSIVE OBLIGATIONS, AND YOUR

SOLE AND EXCLUSIVE REMEDIES, WITH RESPECT TO CLAIMS OF INFRINGEMENT OR
MISAPPROPRIATION OF INTELLECTUAL PROPERTY AND ANY OTHER CATEGORY OF
CLAIMS OTHERWISE SPECIFICALLY COVERED UNDER OUR INDEMNITY OBLIGATION
(IF ANY). NO PARTY TO THIS AGREEMENT SHALL BE ENTITLED TO ANY FORM OF
IMPLIED OR EQUITABLE INDEMNIFICATION AT ANY TIME, WHETHER BASED ON A
THEORY OF CONTRACT, TORTS (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, AND ANY RIGHT THERETO IS HEREBY IRREVOCABLY WAIVED AND
DISCLAIMED BY EACH OF THE PARTIES.
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Indemnification by you. Subject to Section 9.3, you agree to indemnify, defend and hold us
harmless from any Claim to the extent that it is based on (i) use of the Service Offerings by you or
any third party other than as expressly authorized by this Agreement;(ii) content you submit or post
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9.3
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10.

10.

10.1

to the Service Offerings; or (iii) an Indemnity Exclusion.
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Process. If a party entitled to indemnification (the “Indemnified Party”) becomes aware of any
indemnifiable Claim, such party shall give the other party (the “Indemnifying Party”) notice of
such Claim as soon as reasonably practicable. The Indemnified Party shall cooperate, at the expense
of the Indemnifying Party, with the Indemnifying Party and its counsel in the defense or settlement
of the Claim, and shall allow the Indemnifying Party to have sole control of the defense or
settlement. Subject to the prior sentence, the Indemnified Party shall have the right to participate
fully, at its own expense, in the defense of such Claim. Any compromise or settlement of a Claim
requiring the Indemnified Party to admit liability or to pay any money shall require the prior written
consent of both parties, such consent not to be unreasonably withheld or delayed. The indemnity
obligations of the Indemnifying Party shall be contingent on the Indemnified Party’s compliance
with this process.
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Limitations of Liability
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Limitation on Indirect Liability. EXCEPT FOR THE PARTIES' INDEMNIFICATION
OBLIGATIONS HEREUNDER, FAILURE TO PAY FEES OWED HEREUNDER, VIOLATIONS
OF SECTION 2, AND INFRINGEMENT OF OUR INTELLECTUAL PROPERTY BY YOU OR
YOUR USERS (COLLECTIVELY, “LIMITATION EXCEPTIONS”), UNDER NO
CIRCUMSTANCES, AND UNDER NO LEGAL THEORY, INCLUDING BUT NOT LIMITED
TO NEGLIGENCE, SHALL EITHER PARTY OR ITS AFFILIATES, CONTRACTORS,
EMPLOYEES, AGENTS, OR THIRD PARTY PARTNERS, LICENSORS, OR SUPPLIERS, BE
LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR
EXEMPLARY DAMAGES (INCLUDING WITHOUT LIMITATION, LOSS OF PROFITS,
DATA, OR USE OR COST OF COVER) ARISING OUT OF OR RELATING TO THIS
AGREEMENT OR THAT RESULT FROM THE USE OF OR THE INABILITY TO USE THE
SERVICE OFFERINGS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.
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10.2 Limitation on Amount of Liability. EXCEPT FOR THE LIMITATION EXCEPTIONS, IN NO

10.2

10.3

10.3

11.

11.

11.1

11.1

11.2

EVENT SHALL THE TOTAL LIABILITY OF EITHER PARTY OR ITS AFFILIATES,
CONTRACTORS, EMPLOYEES, AGENTS, OR THIRD-PARTY PARTNERS, LICENSORS, OR
SUPPLIERS FOR ALL DAMAGES, LOSSES, AND CAUSES OF ACTION ARISING OUT OF
OR RELATING TO THIS AGREEMENT, THE SUPPORT SERVICES OR THE SERVICES
(WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), WARRANTY, OR
OTHERWISE), IN THE AGGREGATE, EXCEED THE FEES PAID AND PAYABLE TO US IN
THE TWELVE-MONTH PERIOD PRIOR TO THE DATE ON WHICH THE DAMAGE
OCCURRED.
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Beta Service Offerings. NOTWITHSTANING THE FOREGOING, THE TOTAL LIABILITY OF
US OR OUR AFFILIATES, CONTRACTORS, EMPLOYEES, AGENTS, OR THIRD-PARTY
PARTNERS, LICENSORS, OR SUPPLIERS FOR ALL DAMAGES, LOSSES, AND CAUSES OF
ACTION ARISING OUT OF OR RELATING ANY BETA SERVICE OFFERINGS SHALL NOT
EXCEED RMB 100 YUAN.
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Term and Termination
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Term. The Agreement begins on the Effective Date and continues until terminated as provided
below (the “Term”). Each Order begins and ends as specified therein, unless terminated as provided
below. Termination will not alter your obligations to pay all fees and charges due to us as of and
through the date of termination, including any fees billed in advance.
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Termination for Convenience. If there are no outstanding Orders, either party may terminate this
Agreement for convenience by providing 30 days’ advance written notice to the other party;
provided that if you terminate under this paragraph you will not receive a refund of any prepaid fees.
In addition, on 30 days’ advance notice, we may terminate this Agreement for convenience with



11.2

11.3

11.3

11.4

respect to any Service Offerings not covered under any Orders.
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Termination for Cause. Either party may terminate this Agreement by providing written notice of
termination, if the other party materially breaches this Agreement and fails to cure the material
breach within 30 days of written notice from the notifying party (a “Material Breach”). If you
terminate for Material Breach by us, we will make a pro-rata refund of any fees for unused Service
Offerings that you have paid for in advance.
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Termination of Use. Upon the termination of this Agreement or expiration or termination of any
Order, (i) all applicable rights and licenses granted to you hereunder shall immediately end, (ii)
except as specifically authorized to the contrary herein, you agree to immediately destroy all
applicable copies of the Service Offerings and Licensed Map Content in your (and/or your End
Users’) possession or control, and provide written certification of the same to us within 15 days, and
(iii) if applicable, we will use commercially reasonable efforts to remove from our site and cease use
of Your Uploads. You are responsible or backing up any of Your Uploads, and you acknowledge
that following termination or expiration of this Agreement (A) caching of or references to Your
Uploads may not be immediately removed and (B) you may not have access to Your Uploads.
Notwithstanding anything to the contrary in this paragraph, neither party shall be required to identify
or delete content (other than Licensed Map Content and any software we provided to you) held in
archive or back-up systems in accordance with its general systems archiving or backup policies or as
may be required to comply with applicable laws.
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Survival. All provisions that may be reasonably interpreted as surviving termination of this
Agreement shall survive, including Sections 5 through 13. For, clarity, this will not include any
provisions that explicitly apply only during the Term.
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12.

12.1
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Reports and Audit
wEMEt

Reports. All reports required in connection with this Agreement shall be sent to
finance@mapbox.com (or such other place or method specified by us in writing) within 15 days after
(a) the end of each calendar quarter during the Term and (b) the end of the Term. In addition, at our
written request, not more than once per 12-month period, you will provide us with a certification
signed by an officer of yours verifying that Services are being used in compliance with this
Agreement.
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Audit. We will have the right to examine (or to appoint to examine on our behalf a nationally
recognized certified public accountant or independent auditor, who has agreed to reasonable
confidentiality protections no less restrictive than those under this Agreement) your use of the
Service Offerings during the Term and your deletion obligations after the end of the Term, and the
related records, to verify your compliance with this Agreement. Audits will be conducted during
regular business hours, no more than once per 12-month period and upon at least 30 days’ prior
written notice (except where we have reasonable belief that a violation of this Agreement has
occurred or is occurring), and will not unreasonably interfere with your business activities. You will
provide us with reasonable access to the relevant records and facilities. This paragraph shall survive
termination or expiration of this Agreement for a period of two (2) years.
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Underpayment. If an audit reveals that you have underpaid us during the period subject to the audit,
then following the issuance of our invoice, you will promptly pay us (not to exceed 15 days after the
date of the invoice), for the underpaid amounts owed, in addition to any amounts owed hereunder for
late payment. If the underpaid fees exceed five percent (5%) of the fees paid by you for the Services
during any consecutive 12-month period within the time period subject to the audit, then you will
also pay the reasonable costs of conducting the audit.

123 BAFR, MEFUHERAURFEEIFIUOHEREAMB AL, WER

ARERER, BRTREADUNMERI M HMERIZRTU2 5, 8] AERLE]
AERAXN (FBIREFEZBRFRISK) BEFEHRI, MRAEFITHRA,
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13.

13.

13.1

13.1

13.2

13.2

13.3

13.3

13.4

RARBIE M EABIRAEEREZ 2D ARARMRS A EANE R
B (5%) , MBEAZENXFEEHFITERA,

General

— A E

Notices. Notices must be in writing and are effective when (a) actually received or (b) sent by email,
if sent to the email address on file with your account, for you, or to legal@mapbox.com, for us, and
the sending party can confirm that the email was apparently sent successfully according to its
ordinary technical records, the sending party did not receive an error notice, and the email included
in the subject line “LEGAL NOTICE”. For notices by email, if the sending party receives an error
notice, the sending party must attempt to reach the receiving party by other means. We may update
our notice address by providing you with written notice of the new notice address in accordance with
this paragraph.

B, BHAAUPEERELY, HEUTRERTRAELK : (a) SZFRIEIR, X
(b) B EBFHRFAER, MERELERST, REERAKS PEEA B TR HhiE
Bf, B, MAELHA, KiEFElegal@mapbox.comB!, HAEZEARILIRIEEEE
BERIERMBABFIREHERE KERDY, REAFRKIEREBELXN, BBFHEREFR
BTHAEEEBHN . N F@EE B FHEAERMEHN, mAEAKIIERRE, X
EABNE R AKX, HATLRIEARSFMAE, BEmiA
R @ Zn o ik B8 3 3 5 RO @ AN ik

Assignment. Neither party will assign this Agreement or any right, interest or benefit under this
Agreement without the prior written consent of the other party. Notwithstanding the foregoing, (A)
either party may assign this Agreement in its entirety to its successor in interest pursuant to a merger,
acquisition, corporate reorganization, or sale of all or substantially all of that party’s business or
assets to which this Agreement relates and (B) we may assign this Agreement to an Affiliate (each, a
“Permitted Assignment”). In the event of a Permitted Assignment not to an Affiliate, the assigning
party will provide written notice of the assignment within thirty (30) days following the Permitted
Assignment. Any other attempt to assign is void.

i, R2F—AHEEPERE, FA—AFESELRPEERDIIAT
BERINF, FIRERH, REFLAME, (A) ER—AFEIEHF. Kb, o
TEHABHESAMUAEXRNZAESEBLE R FHE, MFAMEEE
HAHNBEASKAN, &k (B) BATFABEILAXREKAE (AFBIE—, #HHRI]K
HEL) , MBRARUFZMREART BULEANEHRTREFZLEE=T 30
) KRR PEE LA, EREMHEBEELLNITIBEER.

No Waiver. Neither party will be treated as having waived any rights by not exercising (or delaying
the exercise of) any rights under this Agreement.

FHER, FEFERM—AFRITE GERTHE)ARPUATEMRFAITH, AR
H SR ARF

No Agency. This Agreement does not create any agency, partnership or joint venture between the
parties.
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134

13.5

13.5

13.6

13.6

13.7

13.7

13.8

13.8

13.9

13.9

EREXR, APWHRENA ZBARILEFMKEXR, SRXRHABKRELEX
%o

No Third-Party Beneficiaries. This Agreement does not confer any benefits on any third party
unless it expressly states that it does.

EE=FZHA. BRADUSHERABATEN, ADVCREEFRIE=HRTFEAF
HO

Amendments. Any amendment must be in writing, signed by both parties, and expressly state that it
is amending this Agreement.

Bil, EMETLAUPERREL, ANAEF, FAREAELRXRPIUAME
il

Map box Reservations. Except as expressly provided herein to the contrary, all remedies available
to us under this Agreement are non-exclusive. We reserve all rights in the Services and the Support
Services not expressly granted to you.

MapboxBRERF, MRADUBFHBMAESN, HFAREARDWATIRGHIATH BT
IR, EARENBRSNXFRSZEHH. RABRTRABFRENF

Entire Agreement. This Agreement supersedes all other agreements between the parties relating to
its subject matter. Under no circumstances will the terms, conditions or provisions of any purchase
order, invoice or other similar document issued by you in connection to this Agreement alter or add
to the rights, duties or obligations of the parties under this Agreement, regardless of any failure of
ours to object to such terms, provisions, or conditions. In the event of any conflict among any Orders
and this Agreement, the order of precedence shall be (1) the Orders (from newest to oldest) and (2)
this Agreement.

STEMN. RPUBERRARADUARAITAB B FTA L, EEMERT
. RALBHSANNAXMERMRBWITE, RESEAMRCTHAIER. FH
ME, HARERIIBMBMAERDRITHINF, BEHLS, TREAREE
PIZFEEAR. AEREHREZ N, WREATESKPUZBFEEFAAE, &
RIFFRA (1) T2 (MEHITEI&IBITE) M 2) AP,

Severability; Interpretation. If any term of this Agreement is to any extent illegal, otherwise
invalid, or incapable of being enforced, such term shall be excluded to the extent of such invalidity
or unenforceability; all other terms hereof shall remain in full force and effect; and, to the extent
permitted and possible, the invalid or unenforceable term shall be deemed replaced by a term that is
valid and enforceable and that comes closest to expressing the intention of such invalid or
unenforceable term.

RIS A ; BB, MEADUHEREREEMECERNEE,. UEMAXTRHT
AIRRSIAAT, WINITE XA vl 58 Fl AT HISE B REEFRIZ SRR A IHIRR A H it
FRNBSETEHN ; ARFMETRIEERN, TR ETBEINITHISEREA A
HAEXMA. AIRGFRTHAEREATMERARFHRITHERERHERER,
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13.10 Data. Notwithstanding anything herein to the contrary, (A) nothing in this Agreement shall restrict
or limit your right to use any data that you have the right to access and use independent of this
Agreement and (B) we may use aggregated or de-identified data obtained through or derived from
the Services or the Support Services for the purpose of improving our products and services.

1310848, REFEMAERBAE, (A) KPUHERRTHFERFSHLIREHER
RAEADPWZANERGRMERAKEANF, B B) HARMUERAEYRSHX
FrAR S IR G R AT A L B 3043 2R EE 4 24 R A St ;5 7 AR SS

13.11 Governing Law; Arbitration. This Agreement shall be governed by and construed in accordance
with the laws of the People's Republic of China without reference to its conflict of laws provisions.
Any dispute arising from or in connection with this Agreement shall be submitted for arbitration to
the China International Economic and Trade Arbitration Commission (CIETAC), which arbitration
shall be conducted in accordance with the CIETAC's arbitration rules in effect at the time of
applying for arbitration. The arbitral award is final and binding upon both parties.

13.11 EREE  FImMR, ADPWZPEARANMEERER, FNIRIBEPEARLNEEE
HITHR, FEREAREZRN, ARG HEMSESADPUEXNERFUNRERFEER
FREFREHBEASLIRSRRME), HERBERIIMERFAEMRHZHEAN
HATHE, MBBRZLBN, NRAHELIRA,

13.12 Language. This Agreement is provided in English and Chinese. In the event of any conflict or
discrepancy between the Chinese version and the English version, the English version shall prevail.

13.12 B8, AMPWHEXHHTXEHR, BEFIREASERAFEPRRRF 2L, BLUREIhR
P 3

13.13 Force Majeure. Neither party will be responsible for any failure or delay in performance (other than
your obligation to pay us the fees owed hereunder) to the extent caused by any event or circumstance
beyond the other party’s reasonable control including, without limitation, war, embargo, sanctions,
natural disaster, blocking, filtering, rate-limiting, throttling, action by a governmental authority,
regulatory body or other third party, or changes in applicable law, rules or regulations.

B.BFRAHRN, ER—AHEANEREFEE —-ASEBEFSEENE4RER (RFER
PRF&SE., 255, k. BARE. #8. LR, BE,. Til, SBFLERH. KE
WM EME=FM1T3), SERER. ZASEANER) MSFBAIREBEIH
ERELY (RAMEAMARPIUT MR LSRN EIBERITRE,

13.14 Government End Users.

13.14BFL AP,

13.14.1 U.S. Government End Users. If you are a United States government user or otherwise accessing
or using any of the Services on behalf of the U.S. government, including as a higher-tier
subcontractor or prime contractor, this Agreement is amended as set out in our U.S. Government
Terms of Service, located at www.mapbox.com/usg-tos/ (“USG Terms”). In the event of a conflict
between this Agreement and the USG Terms, the USG Terms shall prevail.

13141 XEBFLEHAS . RRAZEZEBATASSURMS XK RZE BT E S E
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HEMRS, 2RENREEA,EERETERDE I RRMEREARS, AP
1F2 B8 3 5 7 www.mapbox.com/usg-tos/ P AT 5| B EE B FF RS &3 (“REBAFIRS
&) FLUET ., MBEAMDUEEEBAFRS EREFEEEMAZE, RUEER
FFARSS S35/ N %

13.14.2 Other Government End Users. Unless specifically authorized in your Order or otherwise in
compliance with the immediately preceding paragraph, you may not access or use the Services on
behalf of any government agency, department or entity at any level of government (e.g., national,
state, city, etc.) (“Non-U.S. Government Users”) if such use of our Services would, as a matter of
law or contract, impose any obligations on us or provide any rights to our Services other than as
described herein. You will flow up all provisions of this contract to all Non-U.S. Government Users
in a manner that is enforceable against them. You will indemnify and hold us harmless from any and
all claims, liabilities, damages, losses, or costs (including reasonable attorneys’ fees) based on or
arising out of your failure to comply with this paragraph.

13.14.2 HBFRXEAS . RIERFITEFRABRNSIFEL—FAE, BN, BATE

RFBAEMMEH GIER. M. TF) HBAFHM, BTSSR T RIS E R A AR
% CEXREBFAF) MREZERFEEE ERER EXNHAEMEMR LSHE
RAREX EK T HIRS ZHHBRADPFR R F 2 SR RIS T, BAR/FLUN
A EXEBA A ARFHRTHANALFADPUREEREERMEEZEBAA
PEEZAMPUFAEERIR, FTFRRAREEFAIAEM~EMERRFTE
RIE. TE. MEBE. BEXARA (BESENRMR) , RARIRARITE
= FERZIEMRE.

13.15 Counterparts. The parties may execute this Amendment in counterparts, including facsimile, PDF,
and other electronic copies, which taken together will constitute one instrument.

1315BI&K, WATELSHEREBANDY, QEEBHE, POFIEMETER, %%
BlA—RHAEE—HXH.
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Exhibit A

A

Definition

S

EX

Additional definitions for Service Offering specific terms are provided in the Service Terms.

HRZS 7= an B KR KBTI R M E X EHRSS Rk P HTE

“Affiliate” means, with respect to a party, any entity that directly or indirectly controls, is controlled by, or
is under common control with that party.

“REBF R, M—AME, EESABEGERA. 2RAE. 5ZHERZIENE
DS

“End User” means a distinct human user (i.e., natural person) that can access any Licensed Application.

“RIRFAF RIEREB F R MR T AN AREFMEERS BIEAA

“Licensed Application” means any application that utilizes the Services and that (i) you own and control or
(i1) is listed in your Order.

RETHABF SEEARSE () BRSMEMBHR (i) ERHTE D5 OER
SRR,

“Licensed Map Content” means the content, data and/or information that we provide to you via the
Services. Licensed Map Content does not include Your Uploads and Third-Party Data.

“'a'k'i‘F_Iilb.Wﬁ”E'?a—’ftjin_ﬂﬂﬁ%r’] IHRBHNE., BIEF/HER. RTFHERE
FEERANELERETNE=ZARIE

99 [13 2

“Mapbox”, “we”, “us”, or “our” means Mapbox, Inc., or such other entity that has entered into this
Agreement with you.

“Mapbox”. “E&7A”ZIEMapbox, Inc., E5HR A KT R E KK,

“Mapbox APIs” means, unless specified otherwise herein, the application program interfaces specified at
docs.mapbox.com/api _or https://docs.mapbox.com/api/legacy/static-classic/ (or, in the case of Atlas
Software, that are included in the Atlas Software).
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“Mapbox API"Z21E, BRAMNBEMES, TEdocs.mapbox.com/apisk
https://docs.mapbox.com/api/legacy/static-classic/ P F HH M FBFEFEO (8F, FiAtlasii
ME, {EaskEAtlasBRETMNARERFEQ) &

“Order” means any ordering document issued by us that incorporates this Agreement and has been
accepted by you without modification.

“TRZIEHEARH., FRAPUFAES, BRSEWREHR HEZHERNTEX
o

“Pricing Page” means www.mapbox.com/pricing (or its successor page).

“SEHt WHE” 2 FEwww.mapbox.com/pricing (BREFHTTE) .

“Service Offerings” means the Services and Support Services.

“BRS T M ZIRIRS T RS

“Services” means the Mapbox APIs, Licensed Map Content, software, and other non-support services that
we provide to you.

“HRS 2 IEH A B A IREAIMapbox APL, RIFAENE, BREMEMIEFERS

“Service Terms” means the terms and conditions located at
https://www.mapbox.com/legal/service-terms-china applicable to your use of the Services and/or Support
Services, as may be updated by us from time to time.

“BRSS &BR 2 5 https://www.mapbox.com/legal/service-terms-china T FIMERF R AEA
RS/ TFRFZUERNEE, ATHEATNERH,

“Start Date” means the Start Date specified in your Order, or, if none is specified, the Effective Date.
“FIBR 2R AT EPAEMFFEBE, MRAE, WEERBE,

“Support Services” means the support level (if any) ordered from us in accordance with our ordering
procedures that corresponds to a support level listed in our support services agreement located at
www.mapbox.com/support-services.

“FERS 2 ERIER AT MR R 3 51T WA FH 5 £ www.mapbox.com/support-services
hEHAZFRSIFTHHMTFRBIBNZEHERS (0F) .

“Territory” means worldwide with the exception of countries that are embargoed or designated as
supporting terrorist activities by the United States Government.

“HEBR ZHEMREEBFEEHERIHEN FEHEEINERZNHHRS
th,

“Third-Party Data” means data created by third party users of our Service Offerings. For example,
Third-Party Data includes styles developed by third party users of our products or services that are
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displayed on www.mapbox.com/gallery/.

“EEARRE RERERAERARS=RNE=ZARFIEMNEEE, i, E=AHBEAE
% A 5 TEwww.mapbox.com/gallery/ H B R MEBUIRSWE=Z AR FEER,

“you” means the person or entity (other than Mapbox) that has agreed to be bound by this Agreement.

“B|ARIEFREZERMPILAIRM N AREAR (MapboxBRHL)

“Your Uploads” means data that you upload to our cloud storage platform using Mapbox Studio, Mapbox
Studio Classic, the Dataset API, the Tilesets API, or our Upload API (in each case, excluding any content,
data and/or information that we provide to you).

“|AREERT 255 A ERAMapbox TEE. Mapboxlﬂié (“éﬁlﬂi) IREAPI,
B3R APIJZ&??E’]J:’(‘EAPIJ:% EACHFETEENHE (EULEMHERT, FEEEA
mBARENAS. BEN/SER)
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