
Mobile Food 
Ordering.
Help guests make the most of their day by 
freeing them from long lunchtime queues. 


Add mobile food ordering to your 
Attractions.io app solution and improve the 
on-site food and beverage experience for 
both users and operators. Wave goodbye to 
standing in line and say hello to ordering 
food, drinks and snacks from anywhere! 

Just a few of the benefits:

Ditch the queues.

Minimise ‘wasted’ time spent 

waiting in line to order and 

collect food by having guests 

receive an automated notification 

when their order is ready.


Reduce pressure when ordering 

by giving guests unlimited time 

to view the menu, save baskets 

and continue orders later.

Order now, collect later.

Let guests order meals, snacks 

and drinks from any on-site 

outlet, wherever they are! Direct-

to table is also available.


Guests choose when to have their 

order prepared, giving them 

complete flexibility over their 

itinerary.

Increase Spending

Encourage guests to add to their 

basket by up-selling meal deals 

and cross-selling additional 

items, and remind guests to 

complete their order with in-app 

reminders that link back to their 

basket.
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https://attractions.io/feature-library/mobile-food-ordering


So how does it work?
Using our mobile wallet couldn’t be simpler. Setup in 5 quick steps.
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So how does it work?
Using mobile food ordering couldn’t be simpler. Setup in 6 quick steps.
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No more searching for an on-site 
ATM or fumbling for loose 
change, thanks to convenient 
contactless payments.
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Guests stay in complete control 
and can choose to have their 
food prepared immediately or 
set a reminder for later.
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Guests browse your food & 
beverage providers and create a 
basket at their favourite outlet, 
and see highlighted items and 
upsell opportunities like meal 
deals and larger sizes.
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The order is automatically shown 
on your kitchen display system 
so your team can prepare it for 
the specified time. 

5

Guests receive a push 
notification when their order is 
ready so they can head over to 
the collection point. Or, it is 
delivered directly to their table.
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Target guests as they leave for 
the day with compelling offers to 
rebook or extend the fun by 
upgrading to a season pass.

Our partner SSA's data says they saw a 68% higher 
average transaction on mobile ordering versus 
traditional point of sale (on 800k users). Our own 
research has shown an average of with an average of 1 in 
6 abandoned orders recovered.

Book a callBook a discovery call to see mobile food ordering in action:

https://attractions.io/feature-library/mobile-food-ordering
https://attractions.io/feature-library/messaging-and-offers
https://attractions.io/feature-library/messaging-and-offers
https://attractions.io/demo

