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Virtual Queuing.

Eliminate the no.1 source of guest frustration by
incorporating a virtual queuing solution into your
Attractions.io app. Our virtual queuing technology
enables guests to join lines for popular rides directly
from their smartphone, and receive a notification from
your park’s mobile app when it's time to ride.
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No more waiting in-line. Give guests what they need. Increase secondary spend.
Free guests to explore the rest of your ~ Automatically send guests push Use direct messages and encourage
park and squeeze more thrills into notifications when it's their time to guests to grab a bite to eat at nearby
their day. Minimise contact and ride. And, provide interactive outlets while they wait. Use Bluetooth
promote social distancing by wayfinding from anywhere on-site to beacons to trigger exclusive discounts
removing some physical lines. help guests reach the entrance on at nearby stores.
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An Attractions.io survey recorded that 84 % of
theme park guests prefer virtual queuing to
waiting in a physical queue. Allowing them to
explore other rides with shorter waits, explore
retail outlets or grab a bite to eat.

“You can see that these guys have really
thought about this app. From the great visuals
to the brilliant way that the virtual queue
function works. A clever innovation indeed!”

Theme Park Guest Review.

CI) Book a discovery call to see virtual queuing in action: Book a call



https://attractions.io/feature-library/virtual-queuing
https://attractions.io/demo

