
Minimise wasted time spent waiting in line and let 

guests order food and drinks using their mobile or 

offer direct-to-table ordering in outlets with service.

Go cashless by enabling guests to pay from their 

mobile wallet and limit interactions with communal 

touchscreens for true contract-free ordering.


Guests can choose when to have their order prepared 

and automatically receive a notification when it’s 

ready, so they don’t waste a minute of their day!

Ditch the queues: Effortless & convenient: Order now, eat later: 
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Guest Benefits

Mobile Food Ordering
Help guests make the most of their day by freeing them from long 
lunchtime queues. 


Add mobile food ordering to your Attractions.io app solution and improve 
the on-site food and beverage experience for both users and operators. 
Wave goodbye to standing in line and say hello to ordering food, drinks 
and snacks from anywhere! 




Encourage guests to add to their basket by 

introducing exclusive offers, up-selling meal deals 

and cross-selling additional items. Implementing 

mobile food ordering can increase ATV by up to 42%!

Remind guests to complete their order with in-app 

reminders that link back to their basket and recover 1 

in 6 abandoned orders on average.


Work smarter by viewing orders in real-time to see 

what needs to be prepared next. We integrate with 

your existing KDS and POS systems, or you can get 

started with our own. 

Increase guest spending: Reduce abandoned transactions: Optimise your kitchen operations: 

Operator Benefits
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Research indicates that 55% of consumers prefer contactless ordering 
compared to walk up sales. 


Better still, our customers have seen an average increase of 42% in 
average transaction value for mobile orders compared to the till.


We’ve also seen an average of 1 in 6 abandoned orders recovered, 
thanks to in-app reminders.



How does mobile 
food ordering work?
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1
Guests search for outlets and 
order via the app.

2
They pay using their mobile wallet 
or credit card...

3
...And choose to have their food 
prepared immediately or set a 
reminder for collection later.

4
The order is automatically shown 
on your KDS so your team can 
prepare it for the specified time.

5
Guests receive a push notification 
when their order is ready to collect 
or for table service, the order is 
brought directly to them.

6
You can monitor and track 
spending with custom reports to 
identify new promotional 
strategies and popular items. 

sales@attractions.io www.attractions.io Find us on LinkedinStill have questions about mobile food ordering?                         

It’s really easy to get in touch to arrange a personalised demo: 

mailto:sales@attractions.io
http://www.attractions.io/demo
https://www.linkedin.com/company/attractions-io
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