Guernsey Mind press release
‘Your Voice: Experiences of Bailiwick Mental health Services’
In June 2019, Guernsey Mind commissioned Mind UK’s Research and Evaluation Team to conduct an
independent survey across the Bailiwick. This report looks at people’s experiences of mental health
services and what support that they would like to receive. An overwhelming 1,023 service users and
126 professionals responded, providing information about services across the primary, secondary
and voluntary sectors.
The research revealed a mental health system that is working hard to support people but facing
severe pressures from an increasingly large and complex case load, staff recruitment challenges,
training gaps, limited opportunities for service user feedback, and a lack of joined up working
between the sectors.
The survey also revealed a lack of 24-hour crisis care, long waiting lists to access secondary care,
gaps in discussing medication and side effects and a failure to provide an opportunity for feedback
across all sectors.
The survey has resulted in 17 recommendations which aim to improve the provision of mental
health services across the Bailiwick to both service users and to provide support for mental health
professionals.
Emily Litten, Executive Director of Guernsey Mind, welcomes the positive and action focused tone of
the report. Says Emily, ‘It has been very difficult for us to understand the needs of people locally, we
have been playing a guessing game in terms of whether people are happy with the services they are
receiving, and the choices that they want to have about their care. With so many people responding
to this survey we know that people care passionately about the services they are receiving, they
want change and they want their voices to be heard.’
‘The Wellbeing Survey for Guernsey and Alderney 2018 showed that 27% of over 50’s and 45% of
under 50’s described themselves as experiencing large amounts of stress. Furthermore, 28% of over
50’s and 35% of under 50’s living in Guernsey describe themselves as being intensely socially lonely.
Our mental health needs are more important than ever, and we need to listen to the community
voice and work together to do better.’
Overall, the report found that experiences of primary care and voluntary sector mental health
services are very positive whilst experiences of secondary care services are more negative. There is
also a need for better quality information provided by all types of services and professionals need
greater support to look after themselves and the people they work with. The need for better
collaboration between sectors is a main finding of the research.
One respondent ‘Adrian’ highlighted ‘One thing I realised is that everyone is doing a great job, but
everyone is doing their own job and there is no interconnections between all organisations. I think
for me it was the wrong way to look after any mental issue. We need primary care, secondary and
third sectors working together with the private, with the public organisations or we are wasting our
time, our effort, our knowledge and our human resources’.
Encouragingly, the report found that there is a wide range of support available – including many
services offered by the voluntary sector. This community support is a great asset and can
complement clinical services however it can be difficult to navigate the diversity of support options
available and many did not know about community support services or how to access them. Of

those surveyed 48% of health professionals feel it has become harder for people to access mental
health services in the last year.
The local rate of signposting from health professionals is lower than in England and Wales where
healthcare professionals were the most common source of information about community support. It
was felt that the quality of signposting from primary care staff is often poor and less than half the
people surveyed thought the community services available from GP’s was sufficient.
Just over half of respondents did not feel they had received enough information about their
medication from their GP or Psychiatrist, including potential side effects. The report says it is
essential GP’s and Psychiatrists take time to talk through the information to ensure patients are
comfortable to ask questions, and discussions should take place every time new medicine is
prescribed.
At present there is no 24-hour crisis cover and the report says that having nowhere to go in a crisis
situation may explain the increase in severe and complex presentations of people who are coming
into services because they are not receiving the support when they are no longer able to cope by
themselves.
44% of service users felt the wait to access secondary care was longer than expected. Once service
users gained access to secondary care services, just over half felt that the care met their needs. This
was much lower than primary care and the voluntary sector, who both met 84% of client needs.
Managing referral processes, giving patients enough information about medication, and involving
people in decisions about their care, especially discharge planning, emerged as substantial issues for
secondary care.
Mental health care professionals are also found to be in need of support. Only 40% felt supported in
their workplace and 44% felt their role had had a negative effect on their own mental health.
Despite high numbers of professionals experiencing mental health problems 72% had taken no sick
leave in the last 12 months.
Says ‘Deputy Heidi Soulsby, President of the Committee for Health & Social Care’:
‘We welcome the survey by Guernsey Mind and the views of service users is incredibly helpful to
us. We’re pleased to see positive feedback with regard to the primary care services we
provide. While secondary care faces greater challenges, we should recognise that the majority of
service users were positive about the care they receive. That’s down to the hard work of all our staff
who, as the report recognises, face a growing and increasingly complex workload. We will now take
time to look over the recommendations in detail to see how best we can deliver them. However, we
can confirm that since the survey, Health & Social Care has been accepted as a signatory to the
Prevention Concordat for Better Mental Health and undertaken a gap analysis of services which
resulted in us requesting funding for the development of a mental health and wellbeing centre.
With regard to the role of the voluntary sector and the need for more information and a more
joined-up approach, collaborative working is a key principle of the new model of care and Mind is a
member of the steering group overseeing the implementation of the Mental Health and Wellbeing
Plan. How much further we can go is dependent on funding and resources and, as we’ve highlighted
previously, the demands across HSC are rapidly increasing and funding is no longer enough to
provide the level of care the community expects. It is time for a bigger public discussion about what
people are able and willing to pay.’

There are recommendations too for providing guidance for GP’s referring to secondary mental
health care.
Findings also showed that there is a low referral rate to community organisations from healthcare
professionals suggesting that they are also not aware of the existing community support on offer.
Implementing all these recommendations will improve the quality of information available, increase
collaboration between services, support the wellbeing of staff and empower people to make choices
about their care.
Says Emily ‘In June the States of Guernsey unanimously agreed to a HSC amendment to the P&R Plan
to invest in a Mental Health and Wellbeing Centre for Guernsey. This is the starting point for
collaboration between sectors, incorporating social prescribing, a move to 24/7 support and better
mechanisms for collaborative discharge planning and collecting feedback. We look forward to
working together to build an even more productive, compassionate and connected community.’
WHAT THE SECTORS MEAN
PRIMARY CARE
This includes your GP surgery and Healthy Minds - a HSC service offering short term therapeutic
interventions for adults aged 17 plus who have mild to moderate anxiety and depression.
SECONDARY CARE
A GP may refer a patient with more serious or complex psychiatric disorders to secondary health
care which is provided at the Oberlands Centre as either an in -patient or an out-patient.
VOLUNTARY SECTOR
These are charities and social enterprises which deliver preventative services in the community
which may help keep people away from hospital stays or frequent GP visits.

For more information and to arrange for an interview please contact Emily Litten, Executive Director,
Guernsey Mind on 722959 or Emily.litten@guernseymind.org.gg

