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Privacy Notice

This notice discloses the privacy practices for www.metricell.com and is served by: Metricell Ltd which is
headquartered at The Big Blue, 26 Foundry Lane, Horsham, West Sussex, RH13 5PX.
The following describes how we govern the privacy of site visitors, our compliance with GDPR, what you
need to know in regards to files and downloads, our cookie policy, and email practices.
It also sets out crucial information on your data including what we mean by "your data", how we use it and
your options for customising our use of it whether through unsubscribing, changing what communications
you receive, and your right to be forgotten.
We detail your data control in the "Your Control Over Your Data" section including:
1. What personally identifiable information is collected from you through the website, how it is used and
with whom it may be shared.
2. What choices are available to you regarding the use of your data.
3. The security procedures in place to protect the misuse of your information.
4. How you can see/correct/update any inaccuracies in the information we have for you.
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Information Collection, Use and Sharing

We are the sole owners of the information collected on this site. We, and only we, have the means to
collect and access information that you voluntarily supply to us digitally. We will not sell or rent this
information to anyone. This data is only collected to communicate information about our products and
services to you and you retain the right to have us delete it for you and cease communications to you at
any point.
We will use your information to respond to you, regarding the reason you contacted us. We will not share
your information with any third party outside of our organization, other than as necessary to fulfil your
request, e.g. to ship an order, assist you with a problem, or anything that requires assistance from outside
the commercial team. Unless you ask us not to, we may contact you via email in the future to tell you about
specials, new products or services, or changes to this privacy policy.

3

External Website Links and Third Parties

This website does contains links to other sites. Please be aware that we are not responsible for the content
or privacy practices of such other sites. We encourage our users to be aware when they leave our site and
to read the privacy statements of any other site that collects personally identifiable information. We cannot
guarantee or verify the contents of any externally linked website despite our best efforts. Users should
therefore note they click on external links at their own risk and we cannot be held liable for any damages or
implications caused by visiting any external links mentioned.
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Security

We take precautions to protect your information. When you submit sensitive information via the website,
your information is protected both online and offline. Wherever we collect sensitive information (such as
your email address, phone number, name and job title) that information is encrypted and transmitted to us
in a secure way. You can verify this by looking for a lock icon in the address bar and identifying "https" at
the beginning of the address of the Web page.
While we use encryption to protect sensitive information transmitted online, we also protect your
information offline. Only employees within our sales and marketing commercial division are granted access
to personally identifiable information. The computers/servers in which we store personally identifiable
information are kept in a secure environment. Your data may be stored in our email marketing platform.
You can find more information on data security within this context in the section "Email Marketing List &
Marketing Messages."
If you feel that we are not maintaining viable levels of security or have any concerns, you should contact
us immediately via telephone at +44 (0) 1403 251 494 or via email at marketing@metricell.com.
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Your Access to and Control Over Information

You may opt out of any future contacts from us at any time. You can do the following at any time by
contacting us via marketing@metricell.com or the phone number listed on our website.
Your data will always remain your data. We strongly uphold your 'Right To Be Forgotten' and also provide
you with the capabilities to customise frequency level and type of communications you receive from
Metricell.
If you have any concerns over your data, it's use, or our handling of it, please get in touch with us at
marketing@metricell.com.
At any point, you can get in touch with us about the following:
- See what data we have about you, if any.
- Change/correct any data we have about you.
- Have us delete any and all data we have about you.
- Express any concern you have about our use of your data.
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Email Mailing List & Marketing Messages

We operate an email mailing list program, used to inform subscribers about products, services and/or news
we supply/publish. Users can subscribe through an online automated process where they have given their
explicit permission. Subscriber personal details are collected, processed, managed and stored in accordance
with the regulations named in the practices above. Subscribers can unsubscribe at any time through an
automated online service, or if not available, other means as detailed in the footer of sent marketing
messages. The type and content of marketing messages subscribers receive, and if it may contain third
party content, is clearly outlined at the point of subscription.
Email marketing messages may contain tracking beacons / tracked clickable links or similar server
technologies in order to track subscriber activity within email marketing messages. Where used, such
marketing messages may record a range of subscriber data relating to engagement, geographic,
demographics and already stored subscriber data. Our EMS (email marketing service) provider is MailChimp
and you can read their privacy policy here.
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Downloads & Media Files

Any downloadable documents, files or media made available on this website are provided to users at their
own risk. While all precautions have been undertaken to ensure only genuine downloads are available
users are advised to verify their authenticity using third party antivirus software or similar applications.
We accept no responsibility for third party downloads and downloads provided by external third party
websites and advise users to verify their authenticity using third party antivirus software or similar
applications.
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Cookies & Analytics

Our website is built to provide you with an informative and hopefully entertaining experience which is
designed to provide information about our tools and capabilities. We do not use cookies and have only the
insights provided to us through our website analysis tools. This includes country of origin, device used,
pages viewed, time on site and other metrics. This information can't be used to identify or contact you
directly and forms part of a wider data analysis program.
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The DPA & GDPR

We and this website complies to the DPA (Data Protection Act 1998) and already complies to the GDPR
(General Data Protection Regulation) which comes into effect from May 2018. We will update this policy
accordingly after the completion of the UK's exit from the European Union.
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Metricell is a software engineering company headquartered in the UK. We specialise in geospatial
intelligence tools that help mobile operators automate a wide range of business processes: from
Test and Measurement to Customer Experience Management. We have been responsible for a
number of first-to-market products and are pioneers in the areas of Crowdsourcing and Digital Self
Care.
Our technology is today in use by tens of thousands of personnel working for some of the world’s
largest mobile network operating groups – and millions of their subscribers. We operate a global
network of regional offices from New York to Kuala Lumpur to support this international customer
base.
Metricell technology solutions are characterised by their ability to Integrate, Automate, Analyse,
and Optimise your network information. By doing so, we deliver substantial operational efficiencies
and cost savings, as well as increased customer satisfaction and loyalty. Please contact us to find
out how.

Would you like to know more?
Call: +44 1403 251 494
Email: sales@metricell.com
Visit: www.metricell.com
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