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In exercise of the right granted to Axis International Security Services (Ltd) ICO certificate number
(Z3307235) applies under the terms of the General Data Protection Regulation Policy (GDPR) The
ultimate responsibility for Data Control for this company is with the Director, who has powers of
delegation to suitably qualified staff to act on his/her behalf for specific matters of Data Protection.
In order to maintain fair and lawful activities within the Data Protection Regulation Policy (GDPR),
Data is defined as information which:
(a) Is being processed by means of equipment operating automatically in response to instructions
given for that purpose?
(b) Is recorded with the intention that it should be processed by means of such equipment,
(c) Is recorded as part of a relevant filing system or with the intention that it should form part of a
relevant filing system,
(d) Does not fall within paragraph (a), (b) or (c) but forms part of an accessible record as defined by
section 68, Data Protection Regulation (GDPR),
(e) Is recorded information held by a public authority and does not fall within any of paragraphs a, to
d,
Paragraphs (a) and (b) make it clear that information that is held on computer, or is intended to be
held on computer, is data. So, data is also information recorded on paper if you intend to put it on
computer.
Relevant filing system (referred to in paragraph (c) of the definition) is defined in the regulations as:
Set of information relating to individuals to the extent that, although the information is not
processed by means of equipment operating automatically in response to instructions given for that
purpose, the set is structured, either by reference to individuals or by reference to criteria relating to
individuals, in such a way that specific information relating to a particular individual is readily
accessible.
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Accessible records were included in the definition of “data” because pre-existing access rights to
information were not restricted to automatically processed records, or records held in nonautomated systems falling within the definition of “relevant filing systems”. So, to preserve all these
pre-existing access rights, the definition of “data” covers accessible records even if they do not fall in
categories (a), (b), or (c).
The Freedom of Information Act 2000 created a new category of data which extended the definition
of “data” in the Data Protection Regulation Policy (GDPR 2016/679) to include any information held
by a public authority which would not otherwise be caught by the definition. Where information
requested under the FOI Act includes information about identifiable individuals, public authorities
must consider whether its release would breach the Data Protection Regulation Policy (GDPR).
This category of data (which is often referred to as “category (e) data”) is designed to ensure that
before releasing any personal information under the FOI Act, public authorities consider whether
this would be fair. Processing category (e) data is exempt from most of the rights and duties created
by the Data Protection Regulation Policy (GDPR).
Personal data means data which relate to a living individual who can be identified – (a) From those
data, or (b) From those data and other information which is in the possession of, or is likely to come
into the possession of, the data controller, and includes any expression of opinion about the
individual and any indication of the intentions of the data controller officer (DCO) or any other
person in respect of the individual.
It is important to note that, where the ability to identify an individual depends partly on the data
held and partly on other information (not necessarily data), the data held will still be “personal
data”.
Example
An organisation holds data on any form of hardrive (memory stick, removable hardrive or fixed to a
device, visual photographic, video or otherwise). The hardrive records do not identify individuals by
name, but bear unique visual reference or which can be matched to other systems to identify the
individuals concerned. The information held on the hardrive is therefore termed records of personal
data.
Responsibility under the regulations applies throughout the period when anyone is processing
personal data – as do the rights of individuals in respect of that personal data. So all must comply
with the regulation from the moment the data is obtained until the time when the data has been
returned, deleted or destroyed. Duties extend to the way personal data is disposed of when no
longer needed to be kept – data must be disposed of securely and in a way which does not prejudice
the interests of the individuals concerned. This disposal needs to be recorded in the event of any
Subject Access Request (SAR) being made to this company.
Changes in an organisation circumstances do not reduce an individual’s rights under the regulation.
Even if an organisation goes out of business, individuals are still entitled to expect that their personal
data will be processed in accordance with the data protection principles. However, responsibility for
ensuring this happens may shift, depending on the circumstances.
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If any person intends to make an SAR, then within the auspice of the General Data Protection
Regulation (GDPR), this company has a controlled form that will be issued to an individual if
making an SAR;
The SAR form is used to confirm the identity of the Data Subject, the identity and authority of the
applicant (where applicable) and to assist in locating Personal Data relating to the Data Subject.
Please complete it and send it to the address at the end of the form. If you need any help, please call
01372 235482
Privacy Statement the General Data Protection Regulations (GDPR)
We want to assure all stakeholders that we hold only the information that you have freely supplied
to us and we do not supply this information to others outside the Company, without your consent.
Attached to this e-mail is our Privacy Statement, which gives you more information on how we deal
with the information that we hold.
Privacy Statement
The information below describes how Axis International Security Services, manages your personal
information in accordance with the law and your rights.
Who we are
Axis International Security Services (Ltd) is an International Security Operations and Security Training
Company.
•

The main contact point for enquiries for the company is: Admin, 1st Floor, Hillbrow House,
Hillbrow Road, Esher, Surrey KT10 9NW Tel: 01372 235482. Email: admin@axisinternational.com

Information we may hold about you and why
The only information that we hold is freely supplied by you and may include:
•

Forename, Surname, Date of Birth, Address, E-mail address, Telephone number, security
license type, Security screening information and (Bank details, account and sort code, for
payment.

Who do we share your personal information with?
We do not share your personal information outside of the company, other than when applying for
references on your behalf and must seek your permission. The company has contracted a vetting
agency to gather other relevant information for security employment/self-employment for your
services, they may contact you direct.
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How long do we keep your information?
We will keep your information for the period of service, and of 3 years once your services have
ceased with us.
Does the law allow this?
Data Protection law including the General Data Protection Regulation, Regulation (EU) 2016/679 sets
out the principles we must adhere to and other conditions which must be satisfied. Forms,
webpages or other places where you submit information will describe how the particular use
complies with the law. If you have any queries, please contact the Axis International Security
Services, Admin office.
•

You have the right to: ask us not to process your personal information.

•

See copies of information held about you. Please send your request in writing to the Axis
International Security Services, Admin office.

•

We will respond as soon as possible and not longer than one month from receipt.

•

Ask us to amend, update or delete your information in some circumstances or withdraw
consent to our processing of your information for particular purposes by contacting the Axis
International Security Services, Admin office.

•

If you are unhappy with the way we are managing your personal information please contact
the Axis International Security Services, Admin office

Who to contact
For queries about this privacy statement or any other data protection issues, please contact the Axis
International Security Services, Admin office

The AISS Data protection officer (DPO)
The GDPR requires some organisations to designate a DPO. We have appointed Mark Burton and
Peter Hughes as DPO’s to act for the company, taking into account our structure, working hours,
complexity and size. The DPO's role is to facilitate compliance with the provisions of the GDPR within
our organisation.
Keep in mind individuals' rights. The GDPR introduces rights for data subjects.
•
•
•
•
•
•

subject access right (SAR)
right to have inaccuracies corrected
right to have information erased
right to prevent direct marketing
right to prevent automated decision-making and profiling
right to data portability
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Under the General Data Protection Regulation, we cannot charge for processing an access request,
unless we can demonstrate that the cost to respond will be excessive. We also have to respond to an
access request within a month to comply with the ACT.
We may have some grounds for refusing to grant an access request. However, we must have clear
refusal policies and procedures in place and be able to demonstrate why the request meets these
criteria. If in doubt refer to all applications to a data controller.
We also need to provide some additional information to people making requests, such as our data
retention periods and the right to have inaccurate data corrected. If our organisation handles a large
number of access requests, the impact of the changes could be considerable.
We must prepare for the data subjects to exercise their rights and put in place procedures that will
enable us to deal with possible scenarios, e.g. someone asking to delete their personal data, or
provide their data electronically or in commonly used formats. We currently do not market directly,
profile or automate data decisions.

We have designed the following flow charts to help with the
control of the related processes.
RIGHT TO BE INFORMED (AISS PROCESS)
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SUBJECT ACCESS REQUEST (SAR) (AISS PROCESS)

Please use form AISS – QMS – FRM – 006 – GDPR SUBJECT ACCESS REQUEST FORM for this purpose.
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RIGHT TO RESTRICT PROCESSING (AISS PROCESS)
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RIGHT TO RECTIFICATION (AISS PROCESS)
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RIGHT TO ERASURE (AISS PROCESS)
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RIGHT TO PORTABILITY (AISS PROCESS)
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Rules regarding children's personal data (AISS PROCESS)
The GDPR has provisions that aim to enhance the protection of children's personal data.
These include:
1 - Clear privacy notices for children - where services are offered directly to a child
2 - Parent/guardian consent - where online services (e.g. social networking) are targeted at children.
If our organisation collects personal data of children, we should think about putting systems in place
to verify individuals' ages and to gather parental or guardian consent for the data processing activity.
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Data security breaches (AISS PROCESS)
General Data Protection Regulation introduces a duty on all organisations to report certain types of
data breach to the ICO, and in some cases to the individuals affected. If we experience a data
breach, we must notify the ICO if the breach is likely to cause significant detrimental effect on
individuals, e.g.:
•
•

Result in discrimination or damage to reputation
Cause financial loss, identity theft or breach of confidentiality
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The rules on
international data
transfers
The General Data Protection
Regulation currently imposes
restrictions on the transfer of
personal data outside the
European Union. It does so to
ensure that the level of
protection of individuals have
under the GDPR is not
undermined. Under GDPR, we
may be able to transfer personal
data:
• Subject to appropriate
safeguards
• On the basis of the ICO's
decision regarding levels of
protection in specific territories
We should ensure that we follow
the seven principles when
designing our GDPR strategy and
approach to business
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