
 

Assumption College | Sutherland Street | PO Box 111 | KILMORE VIC 3764  
T: +613 5783 5000 | E: principal@assumption.vic.edu.au | www.assumption.vic.edu.au   

Assumption College’s Complaints Handling Policy 
Student Version 2021 

What is a complaint? 

 

 

 

Assumption College’s Commitment 

 

 

 
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Informal Complaints Resolution  

How do I make a Formal Complaint? 

Our Internal Complaints Handling Process 
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Confidentiality 

Complaints about Child Safety Incidents or Concerns at 
or Involving the College or its Staff Members 

 

 

o 

o 

o 

 

 
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