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Introduction

3

As we adjust to the new reality of COVID-19, our healthcare professionals are having to quickly adapt to how they work
amidst the deadly virus.

Many in the healthcare sector are experiencing firsthand how the pandemic is impacting Australian lives as well as how it
impacts their own livelihoods.

While some of our healthcare professionals have increased their workload, there are others who have seen a dramatic
reduction in patients and therefore income. Like many of us they are now concerned for their future financial wellbeing.

But they are seeing change. There is a quiet confidence that government decisions, restrictions and social distancing are
having a positive impact on containing the outbreak. A hope that we are getting through this, but concerns that if we
become complacent, we may undo all the good work we have achieved. Their message is to stay vigilant and patient,
listen to advice and show respect and kindness to others.

This is the second TKW Research study into the impact of COVID-19 on Australia’s healthcare professionals. It reveals the
pressure the virus is having on our medical system and reveals what our healthcare professionals are thinking, feeling
and experiencing and what we need to do next.
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Executive summary

4

Australia’s healthcare professionals are feeling the impacts of the COVID-19 outbreak but are seeing some changes. The key insights from our second online
survey of 604 HCPs were:

• Different workload impacts for different HCPs. 75% of pharmacists and healthcare managers reported workload increases, as did 45% of nurses.
Pharmacists (82%) and healthcare managers (78%) are also feeling stress at work most acutely. While 91% of surgeons and 72% of allied health
practitioners reported decreases in workload. Some are working less and earning less, some are working more and earning the same.

• HCPs are worried about contracting the virus, but income and job concerns are still prevalent. There are still issues with PPE and adapting to new
procedures. 72% of HCPs had concerns about contracting COVID-19 and passing it on to family, friends, patients and colleagues.

• A range of measures still needed to slow the spread. HCPs still believe a large range of measure should be implemented to effectively slow the spread,
especially hygienic practices (84%), self-isolation (81%) and travel bans (72%). Introducing the tracing app (COVIDSafe) was seen as a very effective
measure for 47%, while 28% said it would be quite effective.

• But some restrictions could be eased as long as social distancing practices are adhered to. Fewer HCPs see closing schools as a very effective measure
(down from 30% to 19%). Visiting immediate family (89%), elective surgery and other procedures (86%) and visiting park, gardens and nature reserves
(85%) were seen as the least risky activities, while there is little to no support for visiting pubs and bars (9%), attending sporting events (7%), music and
theatrical concerts (7%) and overseas travel (4%). But there are still concerns that restrictions will be eased too soon and a second outbreak might occur
(43% strongly agree).

• Renewed confidence that our health system can cope. In March only 4% of HCPs said they were very confident the healthcare system could cope. In April,
this figure jumped to 39%. The total confidence figure (very and quite) rose from 40% to 92%. The government’s quick response, the population’s
acceptance of lockdown measures and the resources and dedication of HCPs were the main drivers of this boost in confidence.

• Satisfied with our leaders’ performance but economic pain to come. 40% were very satisfied with the state premier’s performance, 41% satisfied. Similar
percentages were satisfied with the Prime Minister's performance – 39% very satisfied, 41% satisfied. HCPs think the Government has done the right thing
with its economic support measures (47% strongly agree) but feel there will be long-term negative economic impacts (68% strongly agree).

• Advice to Government: Don’t take the foot off the brake yet, keep outlining the plan, collaborate and communicate

• Advice to all Australians: Stay vigilant, listen to advice, be patient and kind
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Methodology

• TKW Research has a database of more than 85,000 healthcare professionals (HCPs), making it 
one of the largest such databases in Australia.

• The database is used exclusively for market research with specialists, GPs and allied health 
professionals to identify their views on a range of topics including their use and views on new 
drugs or medical devices, feedback on health trends and changes they would like to see to the 
healthcare system.

• The survey was designed, funded and administered by TKW Research.

• It was sent to a representative sample of 10,000 HCPs from the database.

• The survey is designed to give a truly representative voice to those on the front line; doctors, 
nurses and other healthcare professionals.

• This is the second wave of the survey conducted from 22 to 28 April 2020. The first wave took 
place from 25 to 27 March 2020.

• We achieved 604 completed surveys (and 433 in Wave 1).

• The average interview length was between 8 to 10 minutes

• A breakdown of the responses by role for both waves is shown on the right. The overall profile 
of respondents based on role, age, gender and location was reasonably similar for both 
samples. However a weighting was applied to the Wave 2 sample based on role to ensure valid 
comparisons with Wave 1. Overall, this weighting did not impact results to any significant 
degree.
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25-27 Mar 22-28 Apr
Role Percent No. Percent No.
Specialists 31% 132 27% 160
GPs 35% 153 25% 149
Nurses 10% 41 19% 112
Allied Health Practitioners 7% 30 12% 73
Pharmacists 3% 14 7% 39
Healthcare Managers 7% 30 6% 34
Surgeons 5% 23 6% 33
Other 2% 10 1% 4
Total 100% 433 100% 604



HCP Wave 2 sample

• Further details of the Wave 2 sample are shown below (n=604)
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Male 49%Female 51%

Gender

2%

10%

31%

38%

16%

2% 1%

Under
35

35-44
years

45-54
years

55-64
years

65-74
years

75+
years

Prefer
not to

say

Age

Qld 14%

NSW/ACT 43%

Vic 27%
Tas 2%

SA 8%

WA 6%

Metropolitan 69%

Regional 29%
Remote 2%



DETAILED FINDINGS



Substantial 
decrease 17%

Reasonably large 
decrease 21%

Minor decrease
15%

No real change 9%

Minor increase
12%

Reasonably large 
increase 14%

Substantial 
increase 12%

COVID-19 impact on workload
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Since COVID-19 was first diagnosed in Australia in January 2020, what impact has it had on your workload as a healthcare professional? (n=433,604)

Substantial 
decrease 10%

Reasonably large 
decrease 12%

Minor decrease
13%

No real change
10%

Minor increase
12%

Reasonably large 
increase 18%

Substantial 
increase 24%

55%

35%

Different workload impacts for different HCPs

HCPs reported smaller increases in workload in April
compared with March.

• 38% said they had seen their workload increases, 53%
said it had decreased.

• 75% of pharmacists and healthcare managers reported
increases, as did 45% of nurses.

• While 91% of surgeons and 72% of allied health
practitioners reported decreases in workload.

25-27 Mar 22-28 Apr

38%

53%



Decreased
61%

Stayed the same
34%

Increased 4%
Not sure 2%

COVID-19 impact on income
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Decreased
59%

Stayed the same
35%

Increased 3%
Not sure 3%

What impact has COVID-19 had on the income you earn as a healthcare professional (whether through wages or your own practice/business)? 
(n=433, 604)

Working less and earning less or working more and earning 
the same

The pattern of income changes was similar to March.

• 61% said they had seen their income decrease, while for
34% it had remained the same

Again this pattern varied across the HCP sample.

• 94% of surgeons and 74% of allied health practitioners said
they had seen their income decrease

• While for healthcare managers (83%), pharmacists (67%)
and nurses (61%), even though they had seen large
increases in workloads, for the majority their income
remained the same.

25-27 Mar 22-28 Apr



Personal impacts

HCPs are feeling numerous personal impacts, especially the 
overworked pharmacists and healthcare managers

• Like much of the population, HCPs are missing social time with
friends (59%). They are also feeling stress at work (55%) -
pharmacists (82%) and healthcare managers (78%) most acutely.

• Around one third are feeling anxious and tired (especially
pharmacists), while one third are feeling stress at home (again
pharmacists and healthcare managers the most likely).

• 52% of surgeons say they have no patients to treat (compared with
20% for the whole sample) and as a result they are the most likely
HCP to say they are considering leaving the sector (30% compared
with 11% for the whole sample).

10

59%

55%

36%

34%

32%

28%

27%

20%

13%

11%

8%

7%

2%

Less time with friends

More stress at work

Anxiety

Tiredness

More stress at home

Less time with family

Trouble sleeping

No patients to treat

Loneliness

Considered leaving the healthcare sector
Poor physical health

Depression

I have lost my job
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Which of the following have you personally experienced as a result of the COVID-19 outbreak? (n=604)



Concerns at work
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Thinking about other impacts you have experienced as a healthcare professional since the outbreak of COVID-19, how much do you agree or 
disagree with the following statements? (n=604)

26%

24%

20%

18%

14%

13%

12%

11%

4%

4%

2%

37%

34%

39%

28%

27%

35%

30%

33%

13%

11%

9%

25%

20%

29%

34%

33%

33%

34%

39%

24%

27%

38%

11%

19%

11%

15%

23%

12%

21%

11%

42%

50%

48%

2%

4%

1%

6%

3%

8%

3%

7%

16%

8%

3%

Concerned about passing it on to family and friends

Concerned about my income

Concerned about contracting COVID-19 myself

I do not have enough PPE

Concerned about passing on COVID-19 to patients

Adapting to new procedures has been difficult

Concerned about passing it on to colleagues

Treating patients is hard because many are misinformed

Concerned I will go out of business in the next 6m

Concerned I will not have a job in 6m

I don’t feel well-informed enough to provide  care

Strongly agree Mostly agree Mostly disagree Strongly disagree Don’t know/NA

HCPs are worried about contracting the virus and passing it 
on, but income and job concerns are still prevalent. Still 
issues with PPE and adapting to the new procedures 

72% of HCPs had concerns about contracting COVID-19 and
passing it on to family, friends, patients and colleagues -
especially pharmacists, allied healthcare practitioners and
healthcare managers, although less so amongst nurses.

Just over half (56%) are concerned about their income.

Almost half (46%) say that they do not have enough PPE
(especially GPs and healthcare managers).

A similar percentage (48%) have had trouble adapting to new
patient treatment procedures such as telehealth, especially
surgeons and and allied health practitioners.

While 44% say that treating patients is difficult because they
are often misinformed, encouragingly, a large majority of the
HCPs (86%) feel they themselves are well-informed enough to
provide appropriate care.



A tale of two HCPs
The survey results show that while many Australian HCPs are facing  challenges there are variations across different HCPs. The 
pandemic is putting pressure on frontline workers but also impacting those HCPs who are a part of clinical practices and are effected by 
government lockdowns and patients having to practise social distancing. As such these two groups are feeling different personal and 
work-related impacts, as well as holding different opinions on how current restrictions should be handled. A summary is shown below.
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HCPs WORKLOAD INCOME PERSONAL IMPACTS WORK CONCERNS COMMENT

FRONTLINE
Pharmacists, healthcare 
managers, nurses

Substantial 
increases

About the 
same

• Stress
• Less time with friends 

and family
• Tiredness 
• Poor physical health

• Worried about contracting COVID-
19 and passing it on to patients, 
friends, family and colleagues
• Not enough PPE 
• Dealing with misinformed patients 

is difficult

“Take it slow, we have done so well, 
but we all live in fear of the second 
wave when restrictions are 
reduced.” 
Female, Nurse, 65-74, Metropolitan 
NSW

GPs and specialists Mostly 
decreases

Mostly 
decreases

CLINICAL PRACTICES
Surgeons and allied 
health practitioners

Substantial 
decreases

Substantial 
decreases

• Depression 
• Trouble sleeping
• Anxiety

• Concerned about income and state 
of their business
• Considering leaving the sector
• Adapting to new patient treatment 

procedures (e.g. telehealth)
• Reduced number of  patients to 

treat

“The cure is worse than the disease. 
Get the country back to work and 
stop listening to bureaucrats with 
permanent jobs who are not 
impacted at all.” 
Male, Surgeon, 55-64, Regional Vic



Slowing the spread of COVID-19: ‘very effective’
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How effective do you think the following measures are in slowing the spread of COVID-19?(n=433, 604)

84%

81%

77%

72%

70%

70%

69%

65%

58%

51%

48%

47%

31%

19%

74%

68%

68%

67%

65%

55%

66%

59%

58%

48%

56%

48%

30%

Practising strict personal hygiene

Australians from OS self-isolate for 14 days

Australians with symptoms self-isolate for 14 days

Enforcing travel bans on non-Australians

Ensuring  testing kits are widely available

Practising social distancing

Closing non-essential services such as pubs, clubs etc.

Banning non-essential social gatherings

Banning non-essential travel within Australia

Banning Australians from leaving the country

Encouraging staff to work from home if possible

Increasing contact traceability measures (e.g. app)

Making more intensive care beds available

Closing schools

22-28 Apr

25-27 Mar

A range of measures needed to slow the spread: hygiene, self-
isolation and travel bans. But signs some restrictions could be 
eased, especially opening up schools

HCPs still believe a large range of measures should be
implemented to effectively slow the spread of COVID-19. In most
cases, the percentage who deemed these measures as ‘very
effective’ increased from March to April.

Practising strict personal hygiene (84%), self isolating those from
overseas (81%) and those who show symptoms (77%) were the top
three most effective measures, although travel bans (72%), testing
(70%) and social distancing (70%) were also seen as very effective.

There were some signs that HCPs think some current restrictions
can be eased slightly. This included working from home (down
from 56% to 48%) and closing schools (down from 30% to 19%).

Introducing the tracing app (COVIDSafe) was seen as a very
effective measure for 47% while 28% said it would be quite
effective..

And in a sign that some HCPs think that the worst of the crisis
might be over, only 31% said that making more intensive care beds
available would be very effective (down from 48% in March).



Australia’s response to COVID-19

Government has done the right thing, but there will be long-
term economic impacts. Concerns that restrictions will be
eased too soon and that Australians mightn't do the right thing

While a large majority agree that the Government's economic
support measures were the right thing to do (94%), a similar
percentage (93%) agree that there will be long-term negative
impacts on our economy (68% strongly agree with this
statement).

There is also some concern that restrictions will be eased too
soon, leading to a second outbreak (43% strongly agree).

In March, 39% of HCPs felt that the Government was too slow to
act, while in April only 16% felt this way. A majority (83%) now
either strongly agree (29%) or mostly agree (54%) that the
Government acted at the right time.

Similarly there is a stronger consensus that enough measures
are being put in place, even if there is some doubt and concern
that Australians may not do the right thing when it comes to
social distancing and self-isolation (67% mostly agree they will,
but 19% think they might not).
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Thinking about Australia’s response to the pandemic, how much do you agree or disagree with the following statements (n=604)

68%

47%

43%

29%

29%

14%

4%

25%

47%

41%

36%

54%

67%

11%

1%

1%

3%

6%

4%

3%

32%

4%

2%

11%

21%

12%

16%

51%

2%

3%

3%

7%

1%

1%

1%

There will be long-term negative impacts on our
economy because of COVID-19

Implementing the Government’s economic 
support measures were the right thing to do

I am worried that if we ease restrictions soon
there will be a second outbreak of COVID-19

There is not enough PPE available to healthcare
workers involved in COVID-19 treatment

The Government and authorities acted at the right
time to control the spread of COVID-19

I trust Australians to do the right thing by social
distancing and self-isolating

Not enough measures have been put in place to
slow the spread

Strongly agree Mostly agree Strongly disagree Mostly disagree Don't know



89%

86%

85%

69%

68%

67%

59%

40%

36%
31%

30%

27%

24%

24%

12%

11%

9%

7%
7%

4%

Visiting immediate family
Elective surgery and other medical procedures

Visiting parks, gardens and nature reserves
Playing non-contact sport (e.g. golf, tennis, cricket)

Visiting beaches
Attending schools

Attending small social gatherings or 10 people of less
Shopping at large shopping centres

Attending universities
Visiting cafés and restaurants

Staying in hotels and airbnb accommodation
Domestic air travel

Going to the gym
Attending church and other places of worship

Attending cinemas
Playing contact sport (e.g. football, basketball)

Visiting pubs and bars
Attending sporting events

Attending music and theatrical concerts
Overseas air travel

Easing restrictions

Support for reintroduction for some activities (but 
definitely not others) as  long as some level of social 
distancing is maintained

There is support from HCPs for some activities being
reintroduced as long as some level of social distancing is still
maintained. These include:

• Visiting immediate family (89%)

• Elective surgery and other procedures (86%)

• Visiting park, gardens and nature reserves (85%)

A majority also think that playing non-contact sport (69%),
visiting beaches (68%), attending school (67%) and
attending small social gatherings (59%) could be
reintroduced.

However there is little to no support for visiting pubs and
bars (9%), attending sporting events (7%), music and
theatrical concerts (7%) and overseas travel (4%).
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If daily cases of COVID-19 continue to decrease in Australia, which of the following activities do you think could be safely reintroduced 
without causing a second spike in cases, as long as some level of social distancing is still maintained? Select as many as apply. (n=604)



Confidence in the healthcare system

Confidence restored

There was a large shift in the confidence HCPs have in the
Australian healthcare system to deal with COVID-19.

• In March only 4% of HCPs said they were very confident
the healthcare system could cope. In April, this figure
jumped to 39%.

• The total confidence figure (very and quite) rose from 40%
to 92%.

• Surgeons (52% very confident) and nurses (49%) had the
greatest confidence in the system
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How confident are you that Australia’s healthcare system can deal with COVID-19? (n=433, 604)

39%

4%

53%

36%

5%

41%

1%

15%

2%

4%

22-28 Apr

25-27 Mar

Very confident Quite confident Not that confident Not at all confident Not sure



Confidence in the healthcare system
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What makes you say that? (n=604)

79%

76%

74%

73%

64%

Australians are generally complying with
COVID-19 restrictions which will mean the

healthcare system is not over-burdened

The skills and dedication of Australia’s 
healthcare workers

Compared with other countries Australia is not
as exposed to a large-scale outbreak of COVID-

19

The Government’s quick response will mean 
the healthcare system is not over-burdened

Our healthcare system is well-resourced

Reasons to be confident

5%

3%

3%

3%

3%

There is not enough PPE and other resources
available to healthcare workers to combat

COVID-19

We don’t know enough about COVID-19 and 
how to treat it

The Australian healthcare system is already at 
capacity and won’t be able to cope

Australians aren’t complying with COVID-19 
restrictions which means the healthcare system 

will become over-burdened

The Government’s slow response means the 
healthcare system will become over-burdened

Reasons not to be confident

Quick government response, population compliance, resources and dedication

A strong driver of confidence was the view that Australians are complying with the restrictions and therefore not over-burdening the healthcare system (79%). In
the March survey, just as more restrictions were coming into place, one of the main reasons HCPs weren’t that confident was the concern restrictions hadn’t been
put in place early enough and that it would be too late to prevent a large-scale outbreak. It appears HCPs have seen the curve flatten and are more optimistic that
the healthcare system can cope, along with the general perceptions that HCPs are skilled and dedicated (76%) and the system is well-resourced (64%).



Rating Australia’s performance

Satisfied with our leaders, less so with the social media

Reflecting other survey results about the response to the
virus, satisfaction levels with state premiers and the
Prime Minister were reasonably high

• 40% were very satisfied with the state premier’s
performance, 41% satisfied. The state break down of
‘very satisfied’ is shown on the map to the left (NB.
small sample sizes for WA, SA and Tas figures)

• Similar percentages were satisfied with the Prime
Minister's performance – 39% very satisfied, 41%
satisfied.

• HCPs were also mostly satisfied with the information
provided by government, while they were slightly
more critical of mainstream media (only 19% very
satisfied) and especially social media (24% dissatisfied
or very dissatisfied).
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How satisfied are you with the following in relation to Australia’s response to COVID-19? (n=604)

40%

39%

36%

34%

19%

8%

41%

41%

44%

48%

49%

25%

11%

11%

13%

9%

18%

29%

4%

6%

5%

7%

8%

15%

3%

2%

2%

1%

5%

9%

1%

1%

1%

15%

Your Premier's /Chief Minister's
performance

Prime Minister Scott Morrison's
performance

The information provided by your
State / Territory Government

The information provided by the
Federal Government

The information available on
mainstream media

The information available on social
media

Very satisfied Satisfied Neither Dissatisfied Very dissatisfied Not sure

Qld 22%

NSW 31%

Vic 52%

Tas 81%

SA 35%WA 81%

Premier’s performance
Very satisfied



Advice from Australia's healthcare professionals to the Government
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What is the one piece of advice you would give to the Federal Government about dealing with COVID-19? (n=604)
Open ended question, coded into categories

ADVICE TO THE GOVERNMENT TOTAL
Don't ease restrictions yet. Be cautious and gradual when you do. We 
must avoid a second outbreak 30%
Have a clear plan, be transparent and united with the states and other 
authorities. Communicate honestly and clearly 16%
Focus on hygiene and social distancing. Reinforce their importance and 
remaining vigilant 8%

Follow expert advice and let it inform decision making 7%
Allow some economic activity (e.g. businesses opening, people going 
back to work) before the economy gets even worse 6%

Keep international borders closed and maintain quarantine 6%

Provide more PPE 5%

Allow some social activity, for care and mental health issues 5%

Conduct more testing 5%
Look after health/essential workers, ensure they are safe and 
resourced 3%

We should have acted sooner 3%
Provide more economic support for those that need it, especially small 
business and ensuring the JobKeeper allowance is distributed quickly 3%

Don’t take the foot off the brake yet, keep outlining the plan,
collaborate and communicate

HCPs’ main piece of advice for the Government was to remain
vigilant with current restrictions and not rush to ease them. Any
changes need to be thought through and gradual, with a continued
focus on hygiene and social distancing, keeping international
borders closed and providing more PPE and support for HCPs.

They also wanted the Government to clearly articulate its plans for
now and the future, which included adopting a unified stance with
state premiers, the Opposition and other authorities and letting
expert advice inform its decision making.

There were a few comments that suggested that there needs to be
some level of increased economic activity to ensure the economy
survives, as well as social activity for mental health reasons. This
advice was still mostly suggested with the caveat that it needs to be
measured and safe.

Overall, most HCPs felt health considerations needed to take
precedence of economic concerns until further improvements were
made.



Advice from Australia's healthcare professionals to the Government
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What is the one piece of advice you would give to the Federal Government about dealing with COVID-19? (n=604)

“Do not relax lockdown rapidly. There is a great fear of a
second wave. Too many lives are at risk for rapid relaxation
of lockdown. Good medical health is more important than
economic health.”
Female, Nurse, 65-74, Metropolitan SA

“Don't rush to ease restrictions. Don't give in to pressure and
ease restrictions just because certain people are bored and
not suffering any real hardship. Follow NZ’s lead.”
Female, Healthcare Manager, 35-44, Metropolitan WA

“Full transparency. Admit that the situation changes daily
and they will make mistakes, but bring the population with
them so they have ownership of the process. Continue the
bipartisan spirit - we do not want a return to old politics
following 2020.”
Male, Surgeon, 55-64, Metropolitan NSW

“A slow return to normal starting with less at risk people and
activities but maintaining safety precautions with extensive
testing , tracking including contacts, and isolating COVID +ve
people or patients suspected of being +ve (until cleared) and,
if necessary, reinstituting higher levels of restriction in areas
of outbreak or where people fail to adhere to social
distancing etc.”
Male, Surgeon, 65-74, Metropolitan Vic

“Be strong and forceful, do not be swayed by political
pressure or vested interest groups. Rely purely on scientific
information and expert advice.”
Male, Specialist, 45-54, Regional NSW

“Focus entirely on health and controlling the outbreak. Fix
the economy later by increasing domestic production to
manage national debt.”
Female, Pharmacist, 25-34, Regional NSW



Advice from Australia's healthcare professionals to all Australians
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What is the one piece of advice you would give to all Australians about dealing with COVID-19? (n=604)
Open ended question, coded into categories

ADVICE TO ALL AUSTRALIANS TOTAL

Practise social distancing 25%

Listen to the government, medical experts and trusted sources 20%

Maintain strict hygiene practices (e.g. wash hands) 20%

Stay vigilant, don't get complacent, take it seriously, stay safe 16%

Be patient 12%

Stay home, self-isolate 7%

Be kind, respect others, we're all in this together 7%

Be calm, don't panic 5%

Stay vigilant, listen to advice, be patient and kind

HCPs want all Australian to continue with social distancing, hygiene
and self-isolation practices.

They also want us to listen to credible advice from government and
medical experts.

Their overall message to Australians was to remain vigilant, be
patient and show respect and kindness to others as we get through
this.



Advice from Australia's healthcare professionals to all Australians
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What is the one piece of advice you would give to all Australians about dealing with COVID-19? ? (n=604)

“Follow the guidelines and use common sense in dealing
with this epidemic. Ignore the usual common tradition of
‘she'll be right mate’ and ‘it won't happen to me.’”
Male, GP, 75+, Metropolitan Vic

“Continue to be patient and trust the medical advice coming
from your doctors. Reach out for support if you are
struggling. Don't buy into any panic or conspiracy theories;
consider the impact of your behaviour on the health and
wellbeing of others; this is not about your rights to freedom.”
Female, Allied Health Practitioner, 55-64, Metropolitan SA

“Listen to our leaders. Stop finding fault. These are
uncharted waters. We all miss the way things were, but we
need to stand together and work together to get through
this safely and as quickly as possible.”
Female, Nurse, 45-54, Metropolitan NSW

“Continue to listen to the chief medical officers' advice and
rest assured thousands of dedicated healthcare workers are
working tirelessly to ensure you and your family's safety.”
Male, Pharmacist, 35-44, Metropolitan Vic

“Get your information from the ABC/Government sources
only and not Karen on Facebook or that charlatan Pete
Evans. Stop being so selfish about how inconvenient social
distancing is for you and WASH YOUR DAMN HANDS/STAY
HOME WHEN YOU ARE SICK!”
Female, Healthcare Manager, 35-44, Metropolitan NSW

“This is a virus that does not discriminate in who it infects
but affects different people differently. Not getting infected is
the ideal, and that is our aim. Stay well and stay safe, protect
yourselves and your loved ones by all doing what we have
asked, and we will come out of this better than we started.”
Female, GP, 45-54, Regional Qld
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COVID-19 impact on workload
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Since COVID-19 was first diagnosed in Australia in January 2020, what impact has it had on your 
workload as a healthcare professional? (n=433, 604)

Total NSW Vic Qld Rest of Aust.
25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

TOTAL INCREASE 54% 38% 51% 33% 56% 36% 48% 38% 65% 54%
Substantial increase 24% 12% 18% 11% 27% 14% 19% 12% 37% 13%
Reasonably large increase 18% 14% 20% 14% 15% 12% 23% 11% 15% 19%
Minor increase 12% 12% 13% 8% 14% 11% 6% 15% 13% 22%
No real change 10% 9% 9% 7% 13% 13% 8% 9% 9% 6%
TOTAL DECREASE 35% 54% 40% 60% 31% 51% 44% 54% 25% 40%
Minor decrease 13% 15% 15% 17% 10% 17% 23% 11% 5% 13%
Reasonably large decrease 12% 21% 13% 26% 11% 20% 13% 20% 9% 10%
Substantial decrease 10% 17% 12% 17% 10% 13% 8% 23% 11% 18%



COVID-19 impact on income
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What impact has COVID-19 had on the income you earn as a healthcare professional (whether 
through wages or your own practice/business)? (n=433, 604)

Total NSW Vic Qld Rest of Aust.
25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

My income has increased 3% 4% 1% 2% 5% 4% 3% 10% 4% 3%
My income had stayed the same 35% 34% 35% 37% 37% 34% 23% 22% 40% 33%
My income has decreased 59% 61% 61% 58% 53% 60% 73% 69% 51% 62%
Not sure 3% 2% 2% 3% 5% 2% 0% 0% 5% 1%



Personal impacts

26 TKW
RESEARCH

Which of the following have you personally experienced as a result of the COVID-19 outbreak? (n=604). State with highest 
figure has been highlighted

Total NSW Vic Qld
Rest of 
Aust.

Less time with friends 59% 57% 69% 55% 53%
More stress at work 55% 55% 53% 54% 59%
Anxiety 36% 34% 39% 40% 30%
Tiredness 34% 31% 40% 34% 35%
More stress at home 32% 34% 27% 31% 32%
Less time with family 28% 26% 35% 28% 22%
Trouble sleeping 27% 26% 30% 28% 26%
No patients to treat 20% 21% 18% 18% 22%
Loneliness 13% 13% 20% 6% 7%
Considered leaving the healthcare sector 11% 11% 11% 15% 5%
Poor physical health 8% 8% 9% 8% 7%
Depression 7% 8% 6% 11% 5%
I have lost my job 2% 1% 2% 4% 4%



Concerns at work: ‘strongly agree’
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Thinking about other impacts you have experienced as a healthcare professional since the outbreak of COVID-19, how much do you agree or 
disagree with the following statements? (n=604). State with highest figure has been highlighted

CONCERNS AT WORK (STRONGLY AGREE) Total NSW Vic Qld
Rest of 
Aust.

I am concerned about passing on COVID-19 to family and friends 26% 24% 24% 35% 26%
I am concerned about my income 24% 24% 21% 34% 20%
I am concerned about contracting COVID-19 20% 18% 24% 22% 19%
I do not have enough PPE to feel safe while treating patients 18% 17% 21% 16% 16%
I am concerned about passing on COVID-19 to patients 14% 12% 16% 16% 17%
Adapting to new patient treatment procedures (e.g. telehealth) has been difficult 13% 14% 10% 16% 11%
I am concerned about passing on COVID-19 to colleagues 12% 10% 12% 17% 13%
Treating patients is difficult because many are misinformed about COVID-19 11% 11% 10% 14% 10%
I am concerned I will go out of business in the next six months 4% 3% 4% 8% 6%
I am concerned I will not have a job in six months 4% 3% 2% 7% 7%
I don’t feel well-informed about COVID-19 and how to provide appropriate care to patients 2% 3% 3% 0% 0%



Slowing the spread of COVID-19: ‘very effective’
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How effective do you think the following measures are in slowing the spread of COVID-19? (n=433, 604). State with highest figure for Wave 
2 has been highlighted

MEASURES TO SLOW THE SPREAD (VERY EFFECTIVE)

Total NSW Vic Qld Rest of Aust.
25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

Practising strict personal hygiene 74% 84% 72% 83% 74% 86% 72% 84% 79% 86%
Ensuring Australians who return home from OS self-isolate for 14 days 68% 81% 67% 76% 69% 84% 59% 81% 77% 91%
Ensuring Australians who show COVID-19 symptoms to self-isolate for 14 days 68% 77% 67% 75% 69% 80% 56% 73% 81% 81%
Enforcing travel bans on non-Australian citizens and residents 67% 72% 66% 69% 65% 76% 67% 70% 73% 73%
Ensuring COVID-19 testing kits are widely available 65% 70% 64% 72% 66% 73% 63% 62% 68% 70%
Practising social distancing 55% 70% 55% 68% 54% 73% 52% 69% 60% 74%
Closing non-essential services such as pubs, clubs, restaurants, gyms etc. 66% 69% 66% 66% 58% 75% 76% 66% 64% 72%
Banning non-essential social gatherings 59% 65% 62% 63% 60% 73% 47% 66% 60% 60%
Banning non-essential travel within Australia 58% 58% 56% 54% 58% 58% 56% 57% 65% 69%
Banning Australians from leaving the country 48% 51% 48% 47% 50% 54% 44% 57% 51% 54%
Encouraging staff to work from home if possible 56% 48% 56% 45% 59% 56% 41% 41% 64% 46%
Increasing contact traceability measures (e.g. phone apps) - 47% - 45% - 50% - 45% - 52%
Making more intensive care beds available 48% 31% 49% 26% 46% 37% 42% 27% 52% 37%
Closing schools 30% 19% 34% 16% 26% 23% 25% 21% 31% 18%



Australia’s response to COVID-19: ‘strongly agree’
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Thinking about Australia’s response to the pandemic, how much do you agree or disagree with the following statements (n=604).
State with highest figure has been highlighted

AUSTRALIA’S RESPONSE TO COVID-19 (STRONGLY AGREE) Total NSW Vic Qld
Rest of 
Aust.

There will be long-term negative impacts on our economy because of COVID-19 68% 66% 72% 72% 64%

Implementing the Government’s economic support measures were the right thing to do 47% 42% 58% 44% 48%

I am worried that if we ease restrictions soon there will be a second outbreak of COVID-19 44% 41% 47% 38% 51%

There is not enough PPE available to healthcare workers involved in COVID-19 treatment 29% 28% 31% 29% 29%

The Government and authorities acted at the right time to control the spread of COVID-19 29% 24% 32% 43% 27%

I trust Australians to do the right thing by social distancing and self-isolating 13% 10% 17% 14% 17%

Not enough measures have been put in place to slow the spread 4% 3% 7% 5% 2%



Easing restrictions
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If daily cases of COVID-19 continue to decrease in Australia, which of the following activities do you think could be safely reintroduced without 
causing a second spike in cases, as long as some level of social distancing is still maintained? (n=604). State with highest figure has been highlighted

Total NSW Vic Qld
Rest of 
Aust.

Visiting immediate family 89% 91% 87% 89% 85%
Elective surgery and other medical procedures 86% 87% 85% 87% 82%
Visiting parks, gardens and nature reserves 85% 86% 81% 86% 84%
Playing non-contact sport (e.g. golf, tennis, cricket) 69% 70% 69% 63% 68%
Visiting beaches 68% 64% 66% 70% 77%
Attending schools 67% 67% 62% 75% 67%
Attending small social gatherings of 10 people or less 59% 58% 54% 63% 64%
Shopping at large shopping centres 40% 43% 28% 42% 50%
Attending universities 36% 35% 35% 43% 32%
Visiting cafés and restaurants 31% 31% 31% 33% 30%
Staying in hotels and Airbnb accommodation 30% 29% 31% 30% 32%
Domestic air travel 27% 27% 25% 35% 25%
Going to the gym 24% 27% 23% 18% 23%
Attending church and other places of worship 24% 23% 23% 20% 31%
Attending cinemas 12% 12% 11% 9% 16%
Playing contact sport (e.g. football, basketball) 11% 12% 10% 9% 13%
Visiting pubs and bars 9% 7% 5% 14% 15%
Attending sporting events 7% 7% 4% 5% 16%
Attending music and theatrical concerts 7% 8% 4% 5% 11%
Overseas air travel 4% 3% 2% 5% 5%



Confidence in the healthcare system
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How confident are you that Australia’s healthcare system can deal with COVID-19? (n=433, 604)

Total NSW Vic Qld Rest of Aust.
25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

25-27 
Mar 

22-28 
Apr

TOTAL CONFIDENT 40% 93% 37% 92% 43% 94% 44% 94% 39% 92%

Very confident 4% 39% 2% 36% 8% 44% 2% 45% 3% 36%

Quite confident 36% 53% 35% 56% 35% 50% 42% 49% 36% 56%

TOTAL NOT CONFIDENT 56% 6% 59% 6% 55% 4% 52% 6% 56% 7%

Not that confident 41% 5% 42% 6% 42% 4% 41% 6% 37% 6%

Not at all confident 15% 1% 17% 1% 13% 0% 11% 0% 19% 1%

Not sure 4% 2% 4% 2% 2% 2% 5% 1% 5% 1%



Rating Australia’s performance: Federal Government
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How satisfied are you with the following in relation to Australia’s response to COVID-19? (n=604)

PRIME MINISTER SCOTT MORRISON Total NSW Vic Qld
Rest of 
Aust.

TOTAL SATISIFIED 80% 74% 82% 87% 84%
Very satisfied 39% 33% 41% 45% 46%
Satisfied 41% 42% 42% 42% 38%
Neither satisfied nor dissatisfied 11% 13% 8% 6% 13%
TOTAL DISSATISIFIED 9% 11% 8% 7% 3%
Dissatisfied 6% 8% 7% 3% 3%
Very dissatisfied 2% 3% 2% 4% 1%
Not sure 1% 1% 1% 0% 0%

THE INFORMATION PROVIDED BY THE 
FEDERAL GOVERNMENT Total NSW Vic Qld

Rest of 
Aust.

TOTAL SATISIFIED 82% 81% 83% 78% 88%
Very satisfied 34% 27% 42% 37% 41%
Satisfied 48% 55% 41% 41% 47%
Neither satisfied nor dissatisfied 9% 8% 9% 13% 10%
TOTAL DISSATISIFIED 8% 10% 8% 9% 2%
Dissatisfied 7% 8% 8% 6% 2%
Very dissatisfied 1% 2% 1% 3% 0%
Not sure 0% 1% 0% 0% 0%



Rating Australia’s performance: State Government
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How satisfied are you with the following in relation to Australia’s response to COVID-19? (n=604)

YOUR PREMIER/CHIEF MINISTER Total NSW Vic Qld
Rest of 
Aust.

TOTAL SATISIFIED 80% 78% 86% 61% 95%
Very satisfied 40% 31% 52% 23% 60%
Satisfied 41% 47% 34% 39% 35%
Neither satisfied nor dissatisfied 11% 13% 7% 22% 3%
TOTAL DISSATISIFIED 8% 9% 6% 15% 1%
Dissatisfied 4% 4% 2% 11% 1%
Very dissatisfied 3% 4% 4% 4% 0%
Not sure 1% 1% 2% 2% 0%

THE INFORMATION PROVIDED BY 
YOUR STATE/TERRITORY 
GOVERNMENT Total NSW Vic Qld

Rest of 
Aust.

TOTAL SATISIFIED 80% 77% 84% 66% 94%
Very satisfied 36% 28% 47% 25% 52%
Satisfied 44% 49% 37% 41% 42%
Neither satisfied nor dissatisfied 13% 15% 10% 20% 5%
TOTAL DISSATISIFIED 7% 7% 5% 15% 1%
Dissatisfied 5% 6% 3% 10% 1%
Very dissatisfied 2% 2% 2% 5% 0%
Not sure 0% 1% 0% 0% 0%



Rating Australia’s performance: Media

34 TKW
RESEARCH

How satisfied are you with the following in relation to Australia’s response to COVID-19? (n=604)

THE INFORMATION AVAILABLE ON 
MAINSTREAM MEDIA Total NSW Vic Qld

Rest of 
Aust.

TOTAL SATISIFIED 68% 66% 76% 57% 70%
Very satisfied 19% 18% 24% 18% 17%
Satisfied 49% 49% 53% 40% 53%
Neither satisfied nor dissatisfied 18% 20% 16% 22% 15%
TOTAL DISSATISIFIED 13% 12% 7% 21% 15%
Dissatisfied 8% 9% 6% 11% 7%
Very dissatisfied 5% 4% 2% 9% 8%
Not sure 1% 2% 1% 0% 1%

THE INFORMATION AVAILABLE ON 
SOCIAL MEDIA Total NSW Vic Qld

Rest of 
Aust.

TOTAL SATISIFIED 33% 33% 31% 31% 36%
Very satisfied 8% 7% 7% 9% 10%
Satisfied 25% 26% 23% 22% 26%
Neither satisfied nor dissatisfied 29% 27% 30% 32% 30%
TOTAL DISSATISIFIED 24% 26% 17% 31% 19%
Dissatisfied 15% 15% 14% 17% 11%
Very dissatisfied 9% 11% 3% 15% 8%
Not sure 15% 13% 22% 6% 15%
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For further information contact:

Mandy Admiraal
General Manager
TKW Research Group
Phone: 0402 208 314
Mandy.Admiraal@tkwresearch.com.au 
www.tkwresearch.com.au
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Disclaimer
In preparing this report, TKW Research has presented and interpreted 
information that we believe to be relevant for completing the agreed 
task in a professional manner. It is important to understand that while 
we have sought to ensure the accuracy of all the information 
incorporated into this report, information has been gathered through 
sample-based surveying. The results are therefore broadly 
representative of the community of interest.
All information in this report remains the property of TKW Research 
and cannot be reproduced without permission and correct 
acknowledgement of the source.

To the extent permitted by law, TKW Research or its affiliates, 
partners or employees, takes no responsibility for any loss or damage 
suffered as a result of any inadequacy, incompleteness or inaccuracy 
in any statement or information contained in this report.

To the extent permitted by law, TKW Research or its affiliates, 
partners or employees, do not accept any liability to any person for 
any direct, indirect or consequential loss or damage arising from the 
use of this material.


