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FHRC South Begins Grant-
Funded Java Program

Lives are impacted each day at
Friendship—those of residents who
are thriving independently, patients
who are receiving care, individuals
who are growing stronger through
rehab and therapy, and many more.
That impact happens in large part
because of the peace of mind you
bring through your ongoing support.

Over the past two years, as Friendship
has worked to ensure the health and
safety of our residents and team
members in the midst of a pandemic,
your support has been especially
important! We’re grateful for your
encouragement, compassion, and
generosity. As we get ready for warmer
days ahead, we’re excited to continue
sharing how your support of Friendship is
helping people live fuller, healthier lives.
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Friendship Health & Rehab resident visits with Polly,
a canine friend from Roanoke Valley SPCA

Making bird feeders at
Friendship Health & Rehab
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Given both the compassion and range of talents
of residents here at Friendship, people often ask
how they can volunteer to help the Roanoke
community. Friendship’s mission of “supporting
friends by providing peace of mind” includes the
greater community around us, and we’ve been
able to partner with a variety of nonprofit
organizations over the years to engage residents
and make a positive impact on our community.

"We call these outreach efforts ‘Create for a
Cause’ because Friendship residents want to
participate in something that has meaning
outside of just arts and crafts," says Activities
Coordinator Pat Walters. Walters initiated these
projects in 2020 with “Healing Ceilings,” a
partnership with the Taubman Museum of Art
and Carilion Clinic, in which residents painted
ceiling tiles for the Pediatric Wing at Carillion. 34
beautiful tiles were created that year to bring
cheer to pediatric patients.

How Art Is Bringing
Hope & Healing

The program was such a success that Friendship
residents were invited to paint additional ceiling
tiles last month for Carilion. The aim of the
“Healing Ceilings” project, sponsored by Carilion
Clinic and its Dr. Robert L.A. Keeley Healing Arts
Program, is to help ease the anxiety of patients
undergoing treatment. Because it is important
for patients to feel connected and supported
during the healing process, being surrounded by
art plays an important role in patients’ care.

"Friendship residents want to
participate in something that
has meaning outside of just arts
and crafts."

-- Pat Walters
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This is just one of many outreach efforts in which
Friendship residents participate. From decorating
lunch bags for RAM House; to donating knit
blankets, hats, and scarves to Meals on Wheels;
to creating art for deployed troops and nursing
home residents; volunteering is a year-round
activity here. And residents say they get as much
out of it as they give. We’re grateful for our
residents’ generosity as they continue to share
their time and talents with the community
around us.
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Friendship team members live out our
organization’s vision and values in many ways,
and one of these ways is through their
generosity. Since beginning our fundraising
efforts in 2020, 135 team members have
donated to Friendship, most through ongoing
payroll deductions toward the Friendship Fund,
Resident Benevolence Fund, or Employee
Emergency Fund. One of these donor team
members is Susan O’Malley, the Administrator
of Friendship Assisted Living.

Susan served in this same role from 2005 to
2012, returning in 2020. A graduate of Virginia
Baptist Hospital School of Nursing, Susan also
served as Friendship’s Nurse Liaison from 2000
to 2004. In her current role, as Susan describes
it, she is the person responsible for everything
that happens in Assisted Living, keeping an eye
on staff and residents to make sure they are
safe and happy, and making sure the building is
in good condition too.

Supporter
Spotlight: Susan
O'Malley

Susan explains that she likes to
contribute to the community not just
monetarily, but in time too. Her
volunteer efforts have included service
on the Board of Directors for the Juvenile
Diabetes Research Foundation,
volunteering with the National
Gerontological Nursing Association, and
giving time to her church. She also
contributes to other organizations near
to her heart, such as the American Heart
Association and Alzheimer's Association.

When not leading the Friendship
Assisted Living team or volunteering,
Susan’s biggest hobby is going to see her
2-year-old granddaughter, as well as
gardening and reading. We are so
grateful that both residents and team
members have peace of mind because of
donors like Susan. Many thanks to all of
our generous Friendship donors for
making this work possible!

“Once you’ve worked somewhere,
all these folks you work with
become more than your coworkers." 

-- Susan O'Malley
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Susan’s dedication to Friendship’s mission of
“supporting friends by providing peace of mind”
extends to her fellow team members, as
evidenced by her contributions to the Employee
Emergency Fund. “Once you’ve worked
somewhere, all these folks you work with
become more than your coworkers,” Susan
explains. “A lot of them become your friends, and
you become more to them than the
Administrator. If I can support them in any way, I
really want to.”
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We're excited to participate this year in GIVE Roanoke, a new online giving event
on April 20 hosted by the Council of Community Services. Following the success
of Roanoke Valley Gives, the giving day sponsored for six years by the
Community Foundation Serving Western Virginia, GIVE Roanoke will be a fun,
easy and flexible way to donate and learn more about organizations making a
difference in the Roanoke Valley. 

For 24 hours, beginning April 20 at 12 AM, you can participate in GIVE Roanoke
by donating to community organizations, including Friendship Foundation. We’ll
be raising funds for our Resident Benevolence Fund, which allows Friendship to
continue offering quality care and daily services to all of our residents and
patients, regardless of their financial situation.

We encourage you to make a gift through our online giving page:
https://www.giveroanoke.org/organizations/friendship-foundation. If you prefer,
you can also send gifts via mail to Sarah Stephens, Development Officer (367
Hershberger Rd. NW, Roanoke, VA 24012), and we’ll add them to the online total.
Every gift makes a difference!

Another great way to support Friendship for GIVE Roanoke is to share your
support with your friends and family. If you’re on social media, use the hashtag
#giveroanoke and tag Friendship Foundation to let your connections know
you’re supporting our mission.

Stay tuned for more information about Friendship’s participation in GIVE
Roanoke, and thanks in advance for your support!

Save the Date:
Friendship Participates

in GIVE Roanoke!
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Help Friendship’s Resident Benevolence Fund on April 20!
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It is with heavy hearts that we share that
Independent Living Resident Estelle
McCadden recently passed away at the
age of 95. Estelle had been living at
Friendship since 2020 and was honored
this past November at the inaugural
Friendship Foundation Vision & Values
Awards for her many contributions to
the community.

Remembering
Resident

Estelle McCadden

Estelle was a neighborhood activist and
advocate locally, statewide, and nationally
through a variety of volunteer services. She
touched people and organizations
throughout Roanoke, most recently serving
as President of the Melrose/Rugby
Neighborhood Forum, which she co-
founded in 1989.

Born in Roanoke in 1926, Estelle went on to
study Home Economics and Science at
Morgan State University, graduating in
1946. She committed herself to teaching
children home economics, food service, and
science in Roanoke City Public Schools for
nearly 30 years and also worked as a
County Agent for the Department of
Agriculture and a Secretary for multiple
organizations during that time.

Since retiring in 1988, Estelle volunteered
countless hours of her time to help
organize Roanoke’s Presidents’ Council, a
coalition of city neighborhood organizations
that share ideas and work together to find
solutions to neighborhood problems. In
2000, Estelle founded the Virginia Statewide
Neighborhood Conference, a grassroots
organization that holds annual conferences
throughout the Commonwealth.

Estelle was always the first to lead or
volunteer for those in need and was also
the proud mother of four children,
grandmother of seven, and great-
grandmother of twelve. The Friendship
family will greatly miss Estelle’s valuable
wisdom, humor, and friendship.
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Friendship Health & Rehab South recently began a
new project funded by the Virginia Department of
Medical Assistance Services called the Java Program,
which is a resident peer support and mentoring
program. The Java Program is designed to reduce
social isolation and loneliness and create
opportunities for meaningful participation and
emotional engagement among residents.

There are three programs implemented in this
project: Java Music, peer support groups for the
wider population at FHRC South; Java Memory, peer
support in smaller groups for those living with
moderate to advanced dementia; and Java
Mentorship, an organized training and outreach
activity program that teaches engagement skills and
how to visit and support those who are isolated.

Activities Director Lauren Norman is leading the new
Java Program, with the residents' council
participating in the planning and delivery of the
programs. Volunteers in the community and family
will also be invited to participate and help facilitate
the programs.

On February 7, Friendship Independent Living
hosted a presentation entitled "Friendship
Financial Aid Explained" for residents to learn
more about the Resident Benevolence Fund,
including how to apply and receive assistance
from Friendship if they encounter financial
difficulties.

The event was well attended, with Development
Officer Sarah Stephens sharing details about the
Resident Benevolence Fund and Chief Financial
Officer Mike Shannon answering questions from
residents. Topics that were addressed included
how funds are raised for the Resident
Benevolence Fund, how to request financial
assistance, and examples of services and
supplies that are covered by the fund.

When we talk of "providing peace of mind,"
sometimes that means financial peace of mind.
Because of the generosity of donors like you,
Friendship is able to help bridge the gap
between income and expenses for residents
and patients who face financial hardship,
whether due to prolonged illness, the loss of a
spouse, or simply increased healthcare needs.
With this capacity, Friendship is also committed
to ensuring that those who need this assistance
know how to access it.

Residents Attend
Financial Aid
Presentation

FHRC South Begins Grant-
Funded Java Program
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Lauren Norman with FHRC South
Residents & Team Members
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Winter at
Friendship

From painting and chair Zumba to board games and Valentine's celebrations,
here are a few snapshots from the last few months!
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